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Who is OPEN Health?

OPEN Health is a family of expert practices, working 

in partnership to drive positive change in healthcare 

communications and market access.

Our Vision

To be the most respected healthcare agency group on the planet

Our Mantra

Employ, develop and retain great people

Do fantastic work that excites our clients

Have fun

Make money

…and always in that order

Our Values

OWNERSHIP
We take responsibility for our work, conduct and environment

PARTNERSHIP
We actively seek to collaborate and become part of the client team

EXCELLENCE
We pride ourselves on high standards and expect them from each other

NONCONFORMITY
We challenge convention and constantly find innovative solutions

Why is CSR important?

Corporate Social Responsibility helps build trust, raise awareness and encourage social change. 
Although there are tens of thousands of companies doing their part, the efforts of large global 
corporations have far-reaching results that can impact major world issues, from hunger and health 
to global warming.
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Our Mission Statement

At OPEN Health, we recognise that business success 

lies not just in financial performance, but also in the 

sustainability of our impact on the world in which we live. 

We are committed to ensuring that we use our talents, 

skills and resources in ways that can do the most good 

for our people, our communities and the environment 

around us.

Our target is to contribute the equivalent of 1% of our 

profits to CSR initiatives, and we are delighted that this 

has been achieved in 2018 and 2019.
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Our CSR Framework

The OPEN Health practices, along with the CSR leadership team, have worked in collaboration to 
develop a CSR framework that reflects and supports the core OPEN Health Group competencies and 
philosophy. As such, the framework ensures that every member of the OPEN Health Group can initiate 
or engage with CSR initiatives, irrespective of resource or location.

The core pillars of our CSR framework are:

Health & Wellbeing Our People Our Community Environment

Any initiative that has 
a positive effect on the 
health & wellbeing of 

those involved and the 
outputs of which directly 

benefit a charity

Any initiative that 
positively involves those 
directly associated with 
the OPEN Health group 

and the outputs of which 
directly benefit a charity

Any initiative that positively 
impacts the community. 

This includes geographical 
and online communities

Any initiative that positively 
impacts the environment 
and our sustainability as 

a company

CSR Champions

The OPEN Health CSR framework is driven by 13 OPEN CSR Champions (appointed across our 
six offices). Their role is to drive and promote activities within their given location, support specific 
CSR initiative owners in promoting their activities and collect the subsequent outcomes.

2019 CSR Performance Highlights

Financial contribution

Total raised for charities £19,969

Total hours contributed by staff 2,044.70 £245,364*

Activities undertaken 38

TOTAL £265,333

*Based on £120 per hour contribution.

Our target is to contribute the equivalent of around 1% of our profit to CSR, and for 2020 we remain 
committed to this aim.



2019 activities 

Here are some examples of activities that took place under each of our CSR pillars.  
Please see the appendix for a full breakdown of the 2019 activities:

Health & Wellbeing 

•  Food bank donations – our offices work with local foodbanks and teams drop off food and cash 
donations. In Runcorn they work with Tesco, the London office works with the Euston Foodbank and 
our Marlow teams donate to the One Can Trust foodbank at a local church

•  Charity football to support Cardiac Risk in the Young (CRY) - a yearly event held in May that includes 
a 3-team tournament to bond with colleagues, and raised just over £400 for a good cause

•  Mindfulness and fitness classes held during lunchtime for staff to enjoy some ‘me time’ allowing 
everyone to de stress and rejuvenate before they return to their desks. All monies received from 
attendees were collated and donated to the mental health charity, MIND

•  Lake Geneva swimming relay - in July, one courageous employee trained day in and day out to 
qualify for this competition. Not only did this contribute to their health and wellbeing, but they also 
raised £200 to teach an important life skill to those who need extra help when learning to swim

•  David Rowley, our CEO, donated £2,024 to support the Access Sport charity who are meeting the 
urgent need to improve children and young people’s health and wellbeing, working in deprived 
communities, especially with young disabled people. We also look forward to Helen Richardson-
Walsh MBE (an English hockey player and member of the Great Britain team that won gold at the 
2016 Summer Olympics) and Kate Richardson-Walsh OBE OLY (an Olympic Gold and Bronze Medal 
winning English field hockey player) visiting OPEN Health in the near future

•  We donated £780 to Transplant Links Community (TLC), which will help a child in Africa or the 
Caribbean to receive a kidney from their parent and return to normal life. This group of medical 
professionals volunteer their time to travel to hospitals in developing countries to assist local 
surgeons in carrying out live donor kidney transplants
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Our People

•  Climate change and natural disaster night – an evening with Dr Ilan Kelman called ‘Talk, Pint of 
Science!’. 30 people came to socialise, enjoying wine and nibbles, whilst listening to a fascinating 
talk about protecting our planet. It was beneficial for staff to learn new things and unwind after a day 
in the office. As a follow-up, members of our Medical Communications team were invited to the UCL 
careers fair, resulting in us receiving four CVs from post graduates 

•  During a dedicated and successful CSR week in June, our employees enjoyed a variety of activities 
including Nintendo Switch Mario Kart racing and retro-gaming charity championships. These were 
ongoing across our offices, encouraging short breaks from work and bringing out some serious 
competition! The week also included outdoor games in the park, a fun-filled charity musical bingo 
event and a quiz and raffle to end the week. In total, we raised over £700 to support several local 
and national charities (Alexander Devine Children’s Hospice Service, Mental Health Foundation, 
Scannappeal, Crisis and Whitechapel Centre)

•  One of our employees trained as a coach through the Me Others Everyone Foundation to help 
empower workplace colleagues

•  We continue to support UK and International Awareness days (e.g. ovarian cancer awareness, mental 
health week, anti-bullying week, rare diseases day) with office breakfasts, raffles and bake sales

•  OPEN Health reviewed its gender pay gap and when comparing mean hourly wages, the level for 
women is 11.4% lower than for men. In our organisation, women occupy 63% of the highest paid jobs 
and 71% of the lowest paid jobs. However, the median bonus pay for women is 11% higher than for men

•  We have an Employee Assistance Programme (EAP) that provides help for employees and their 
immediate family who have personal situations affecting their wellbeing

•  OPEN Health also offers a health screening once every two years, discounted gym membership, 
private medical insurance, an interest-free season ticket loan scheme, Group Income Protection 
(GIP) and Life Assurance (LA)

•  We are aware that the workforce is becoming increasingly diverse and includes a high percentage 
of parents and individuals with other caring responsibilities. We also recognise the importance of 
helping our employees balance their work and home life and we are committed to ensuring that 
career development is not in any way impacted by factors such as flexible working
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Our Community 

•  Our Patient & Brand Communication PR team ‘wheelied’ hard for Juvenile Diabetes Research 
Foundation (JDRF)! In May, four members took part in the Ride to Cure Diabetes. They cycled as 
far as they could on a stationary bike in 8 minutes competing against other companies. As well as 
raising awareness, they also donated £285

•  OPEN Health produce a quarterly newsletter for the East London Mental Health Support (ELMS) 
group called ‘Day-by-Day’, which includes photos from past events and details about upcoming 
activities, as well as poetry and drawings from some of the service users

•  In June 2019, David Rowley, CEO at OPEN Health, rallied the troops and entered ‘Team OPEN Health’ 
into the British Heart Foundation London to Brighton Bike Ride, raising just under £5,000

•  Throughout the year, we have made a tremendous effort to help Alexander Devine – Children’s 
Hospice Service in a variety of ways. Our Digital team created an updated visual identity for the 
charity’s logo and assets, as well as a suite of bespoke illustrations to represent their values. The 
refreshed and extended brand toolkit has now given Alexander Devine a great platform to go out 
and showcase their great work, and hopefully help bring in the funds they so badly need. There 
has been so much appreciation and enthusiasm from Fiona Devine, for whom this is an incredibly 
personal and delicate project 

•  Eight employees volunteered for a day at Lighthouse Marlow in August, which welcomed more 
than 460 children, and they helped with training, sports, drama and even the creche! Our in-house 
studio team also designed two new logos for the charity and sponsored the printing of the helpers’ 
handbook. One of our Senior Partners ran ‘personality profiling’ training for the Year 7 children – 
it was very well received!

•  During the lead up to Christmas, the London office donated 60 brand new presents to Great 
Ormond Street Hospital. These ranged from books to computer games and a classic Roald Dahl 
collection to Jenga and colouring books, encompassing all age groups. GOSH emailed us saying 
“Thank you for much for the amazing selection of gifts you very kindly donated for the patients here 
at Great Ormond Street Hospital. We were delighted to receive them, and they will certainly make 
Christmas extra special for the children… On behalf of the patients, families and staff at GOSH, I would 
like to say a very big thank you for your generosity. Your support is really very much appreciated.” 

•  Wrap Up London - this event is run every year and allows us to donate winter jackets to the 
homeless, children living in poverty and refugees. This year, the London office donated 48 jackets 
with several scarves, gloves and hats that were collected and sent to Kings Cross train station 
and distributed



•  In order to spread some Christmas cheer, we collected essential items such as toiletries and 
clothing as well as colouring books, soft toys, games and sweets and gifted them to ‘Link to Hope 
Christmas Shoe Box Appeal’. With around 10 items in each box, we collected over 400 items that 
were sent to families in need

•  Our OPEN Health team joined over 3000 Santas running the 5k in Marlow who collectively raised 
over £40,000 for the Wycombe Homeless Connection, Buckinghamshire Mind and the Marlow 
Rotary Club

•  The Marlow Christmas lights were switched on by local celebrity Ross Kemp and OPEN Health was 
delighted to donate VIP tickets to two nurses at Alexander Devine for a ‘behind the scenes’ meet 
and greet. Alexander Devine tweeted “What a privilege to be invited to the Marlow lights switch on 
by OPEN Health. A massive thank you Ross Kemp for taking the time to chat to us and mentioning 
Alexander Devine in your speech. There’s always a warm welcome for you at our beautiful hospice.”

Supporting the Community

Christmas spirit

‘Elf On A Shelf’ took a hold of the London office during the lead up to Christmas! 
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Fun CSR Week

Supporting UK and International awareness days week



Our Environment

•  As part of our environmental initiatives, we are continually reducing paper and plastic usage across 
all of our offices

•  We are always looking at ways to reduce the amount of energy used,  
with auto-lights that switch off in most of our meeting rooms

•  We have recycling bins and Shred-it bins in all our kitchens and offices and 
encourage all employees to do their bit; we have also made recycling easier 
and made it clearer what can and cannot be recycled

 –  Shred-it estimated that 18,428 kg of paper was shredded and recycled, 
which equates to saving 368 trees from being cut down

•  For World Environment Day, some of us left our cars at home and cycled 
into work

•  We participated in International Plastic Bag-Free Day. We collected over 
355 carrier bags for recycling, and our happy employees received a free 
OPEN Health tote bag in return 

•  Each office participates in crisp and biscuit packet collection schemes, 
which turn plastic waste into pellets to make new recycled products

•  Continuing from last year, the staff in Marlow have spent time during 
their lunch hour on a weekly basis managing the OPEN Health allotment, 
growing potatoes, leeks, squash, courgettes, sweetcorn, peas, onions, 
garlic, rhubarb, blackberries and raspberries. A seating area, garden and 
pond were also built with lots of flowers for pollinating insects. In addition, 
pumpkins were carved and summer Pimm’s was enjoyed!

Conclusions and next steps

We are delighted to have had another successful year embracing our CSR programme, having raised 
£19,969 and donated 2,044.70 hours (equivalent of £245,364), making the total contribution equal to 
£265,333, and we are excited to continue this excellent effort in the coming years.

We continue to focus on diversity and inclusion in the workplace and have plans in place with our 
climate strategy that will involve off-setting emissions from air travel, reducing C02 per employee, 
increasing the use of electricity from renewable sources and utilising office floor space that is 
certified to advanced green building standards wherever possible. In addition, we hope to gain CSR 
accreditation whilst encouraging our CSR champions to continue to drive activities and engagement 
across the entire group.

COVID-19

At the time of going to print, we find ourselves in unprecedented circumstances with the COVID-19 
pandemic. OPEN Health is committed to continue to do the most good for our people, our communities 
and the environment around us during these challenging times, the details of which will be reported at 
a later date.

World Environment 
Day
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Initiative or charity 
supported

Donation or  
amount raised

Hours  
contributed

Activity  
description

 Access Sport Charity

£2,024.00 3.00 Donation to support improving children’s 
health and wellbeing, especially in deprived 
communities and young disabled people  

 Alexander Devine

NA 97.70 Brand development

NA 399.60 Website development 

£500.00 8.00 Two employees ran the Windsor Half 
Marathon. Time includes training and running 
at the event 

£87.20 16.00 Charity pool tournament

NA 8.75 Administration of fundraising activities

Bike the UK for MS

£1,130.80 60.00 An employee cycled 150 miles across the 
north of England and time spent training 
and participating

British Heart Foundation
£4,459.00 100.00 London to Brighton bike ride (hours cover 

7 peoples’ training and participation time)

Crisis UK £135.00 7.50 Halloween bingo and Starbucks fundraiser 

General CSR Activities NA 374.35 General CSR admin including planning, 
organisation and meetings

Get Kids Going £796.20 94.00 An employee ran the Berlin marathon to 
raise money for this national charity which 
gives disabled children and young people an 
opportunity to participate in sport. Time is for 
training and completing the event

Great Ormond Street NA 30.00 The OPEN Health London office donated 
60 new presents at Christmas ranging from 
books to games

International  

Plastic-Free Day

NA 5.00 Collected over 355 plastic bags for recycling in 
return for OPEN Health tote bag

JDRF diabetes charity £200.00 1.00 Four employees cycled 14 miles on a 
stationary bike raising awareness and money

Lighthouse Marlow NA 80.00 Eight employees volunteered for a day to help 
with activities for kids. The Digital team also 
designed a new logo for their handbook 

Leukaemia CARE £2,300.00 40.00 One person took part in the London Marathon 
– hours are training and running time



Initiative or charity 
supported

Donation or  
amount raised

Hours  
contributed

Activity  
description

Level Water £999.11 64.00 One person took part in the Lake Geneva 
Swim relay to raise funds – time is for training 
and swimming the lake 

Link to Hope £150.00 10.00 Donation of money and time collecting items 
for the shoe box appeal

Macmillan Cancer Support £276.95 6.00 Coffee and cake morning held in our offices

Marie Curie £55.00 2.00 Christmas jumper and quiz day and also gave 
a donation to a local food bank

Marlow Youth Football £1,123.46 NA Sponsorship for club team  

Marlow Christmas Lights £500.00 NA Sponsored switching on the Christmas lights 
in Marlow by local celebrity Ross Kemp and 
VIP tickets donated to Alexander Devine

Marlow Community NA 2.00 Donated 100 notebooks and 200 pens to local 
schools and NHS doctors

MIND – Mental Health 

Foundation 

£1,149.00 195.00 An employee ran the London marathon 
to raise money for mental health charity. 
Also, mindfulness and exercise sessions 
run at lunchtime for employees to relax 
and rejuvenate

MOE Foundation £50.00 20.00 An employee trained as a coach through 
this foundation and helps to empower 
the workplace 

My Name'5 Doddie NA 101.00 Provided medical writing support for an 
MND advisory board meeting

Myeloma UK
£1,000.00 100.00 Three employees trained and participated in 

London to Paris bike ride plus pro bono work 

One Can Trust NA 5.00 Food donation to a local Marlow church

OPEN Health Allotment NA 200.00 Staff in Marlow made efforts towards 
sustainability by managing the OPEN Health 
allotment, spending time there every week 
during their lunchbreak

Pancreatic Cancer 

Awareness 

£68.75 2.00 Thursday wine and snacks time to raise 
awareness and support

Save The Children £76.87 NA Christmas Jumper Day



Initiative or charity 
supported

Donation or  
amount raised

Hours  
contributed

Activity  
description

Scannappeal NA 4.00 Donated 80 books to High Wycombe Hospital 
as they are always in need of books to sell in 
their hospital bookshops

Stonewall – Equali-tea £1,292.69 6.00 Tea bake sale held in our offices to raise 
awareness of 30 years of LGBT

The Christie  £100.00 NA Sponsored a colleague taking part in a 
fundraising event held by the charity

The Pink Ribbon Foundation £215.00 5.00 Pink breakfast to raise awareness and support 
the breast cancer charity

Transplant Links Community £780.02 NA Donation to the charity that provides hands-
on training in kidney transplantation for 
surgeons, doctors and nurses in low–middle 
income countries

Wrap up London NA 5.00 The London office donated winter clothing to 
the charity who distribute to the homeless

XP Support Group £500.00 195.80 Graduate-led activities including: owl 
patrol; insights (using questionnaires and 
telephone interviews to understand what XP 
patients want from the charity),'Social Media 
Handbook' (a guide for a volunteer, covering 
how to create a strategy, how to use tools to 
improve social media and ideas for content), 
an animation (to be used in the clinic waiting 
room to inform patients of the charity) plus 
monetary donations

TOTAL £19,969.05
2,044.70 

hours
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OPEN Health supported the following charites in 2019 



Printing costs kindly donated by 

Pelican Print & Design Ltd, www.pelicanprint.co.uk


