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LISTEN TO SDM’S EDITORS’ PODCAST
Every month, one of SDM’s editors sit down with security
leaders to talk about what’s going on in the industry. Past
topics have included OSDP, security appliances and how
to select them, along with exclusive interviews with our
Integrator of the Year and Dealer of the Year winners.
And, clocking in at 30 minutes or less, the Editors’
Podcast is a perfect lunchtime listen. Check out new
episodes on our  site or via Apple Podcasts.
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Editor's ANGLE//

SECURITY TRENDS

Growing Opportunities

WHEN IT COMES TO CANNABIS SECURITY the opportunities for security
integrators — not to mention the puns — are plentiful. But cannabis security is not
for the faint of heart. There are a lot of things to understand about this very unique
industry and the ways it needs to work in order to stay on the right side of the law.
For example, it is a cash business. Cannabis businesses can’t use the traditional
banking system because it isn’t legal federally yet. What may be even more
interesting to the security integration community, however, is that that cannabis
growers and dispensers also usually can’t get a license to operate in states where it
is legal without having a detailed security plan in advance.

“Cannabis represents one of the biggest opportunities for the security industry that
we’ve had in years,” says Allan Smith, SightLogix, in this month’s cover story. “Much
of the opportunity comes from the ‘seed to sale’ approach employed by many
cannabis firms, with multiple facilities under one company umbrella; so once you
have established yourself as a trusted expert, you can really go wide with
comprehensive solutions across multiple divisions.”

Karyn Hogson,
Editor of SDM, is
responsible for
the overall
editorial direction
of the magazine.

Associate Editor Amanda Reed explains the ins and outs of the cannabis security
industry, its challenges, and why, for the right security integrator, it is a good
vertical to consider right now.

“With chance to apply access control technology, video surveillance,
perimeter security, analytics and more, the cannabis vertical allows
integrators to increase their green by getting into a booming
industry that’s set to continue to grow in the future,” she writes.

For those who aren’t interested in the cannabis vertical, there are
plenty of other opportunities discussed in this issue.

Cloud-based access control was given a popularity boost by the
pandemic and is more in demand than before.

“With COVID-19, a lot of organizations saw that working from home
and trying to monitor a system from a different premises was a lot
harder,” says Genetec’s Despina Stamatelos. “That’s resulted in an
increase in interest from end users in cloud-based solutions.” Read
more about this key opportunity in the article, “Pandemic Spurs

Demand in Cloud-Based Door Access Control.”

‘We are living in

strange times and

more than ever the

ways that the

security industry is

called upon to help

are changing in

sometimes

unexpected ways.’

Former SDM editor and current contributing writer, Laura Stepanek, also looks at
whether the promise of thermal cameras has delivered in “The Wide Appeal of

Thermal Cameras.”, finding that while the demand for temperature sensing has gone
down as the pandemic has worn on, the corresponding increase in technology
advancement and developments have renewed interest in thermal cameras in a
myriad of ways.

“The frenzy of last year’s rush to implement thermal EST cameras had an
unexpected result — it bolstered the interest level in thermal technology overall,”
she writes. “The security industry is now seeing demand grow for installing thermal
cameras in many different settings, both security and non-security.”

We are living in strange times and more than ever the ways that the security
industry is called upon to help are changing in sometimes unexpected ways. What
opportunities are you finding for your business? //
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INSIDER NEWS &
BUSINESS//

INDUSTRY EVENTS

Standards, Hiring, WFH Top List of Topics at TMA Virtual

Annual Meeting

In a compromise with the lingering COVID-19 pandemic, The Monitoring Association (TMA) recently
concluded its second virtual annual meeting, held Oct. 12-14. The free event, attended by almost 500
registrants, featured presentations by TMA members, industry thought leaders, and special guests, and
provided the opportunity for attendees to take part in virtual education and networking events.

After hosting all of its events virtually in 2020, outgoing TMA President Don Young said that TMA event
coordinators had tracked the 2021 COVID situation “day by day” before finally deciding to make the
conference virtual once again this year, adding that the group planned to return to a live event by
November 2022 in Marco Island, Fla.

Speakers and topics included keynote speaker Jennifer Scanlon, president and CEO of UL; a virtual “luau
party” to introduce incoming TMA President Morgan Hertel; a panel discussion of the implications of the
work-from-home phenomenon on the industry; and a discussion of upcoming industry challenges and
opportunities.

In her keynote address, Scanlon discussed how the
COVID-19 pandemic spurred UL to introduce
dramatic changes to help shareholders, employees,
and customers operate through the crisis. The
pandemic, which struck four months into Scanlon’s
new presidency, forced a reevaluation of UL’s core
strengths and accelerated her previously announced
organizational refresh strategy.

“We had a choice to make,” she said. “We chose to
keep going on this important process. We were
determined that this crisis would not be wasted and
we’d come out stronger and ready to serve our
customers.”

Scanlon and UL worked with the TMA task force to jointly establish emergency work-from-home (WFH)
guidelines and introduce new revisions to UL 827, the Standard for Central Station Alarm Services,
including emergency standards around WFH — “a reflection of our trusted partner status,” she said.

In response to the industry’s increased use of widely sourced data, UL is also developing an alarm
validation scoring initiative to help monitoring businesses provide better intelligence to first responders.
Algorithms, artificial intelligence, and machine learning are all leading-edge tech tools businesses can
leverage to help customers and attract investors and new members to the security industry, Scanlon said.

She added that supply chain and sustainability issues will play an increasingly important role for UL by,
“helping our customers address the risks they may face, either through supply chain choices or through
choices in how they can reuse and recycle what’s out there — key areas that connect back to our core
business on life safety issues.”

The virtual TMA conference gave attendees the opportunity to meet incoming TMA President Morgan
Hertel, vice president of technology and innovation for Rapid Response Monitoring Services Inc.

When asked about the major challenges facing the security industry, Hertel placed talent recruitment and
retention near the top of the list. “The biggest issue America faces today is staffing,” he said. “It’s hard to
hire talent today at any level for any amount of money. If we’re going to continue to grow, we have to
figure out how to recruit, grow, and mentor people.” With the cost of labor dramatically increasing to $15
an hour in many metropolitan areas, the monitoring industry will have difficulty competing with McDonald’s
over the same wages, Hertel said. Job titles and the level of tech knowledge of workers will change, too,
with the IT side of the business growing dramatically, he added.

In a panel discussion on the challenges and opportunities of the new world of work from home, speakers
discussed the new UL standards and other topics. Panelists included Pamela Petrow, president and CEO,
Vector Security; Nic Barrus, senior manager of operations, AvantGuard; and Steve Schmit, senior staff
engineer, UL.

With the world and workplaces beginning to open up post-pandemic, earlier government-mandated
emergency workplace guidelines may be obsolete, Schmit said. Last month, UL revised UL 27 to include
WFH as an option under any conditions, meaning businesses can choose which standards to comply with
for now. UL recommends that businesses still following WFH emergency protocol may want to freshen
their documentation. “Some parts of the country are open for business, but there are uncertainties around
workplace expectations,” Schmit said. “If you can’t rely on that governmental expectation anymore because
of local conditions, you might want to look at new requirements to work from home without
preconditions.”

In the TMA event’s final session, speakers addressed the industry’s future risks and opportunities.

Scott Harkins, vice president of sales and marketing for Resideo, noted that while the advent of the
smartphone ushered in burglary and fire monitoring to connected homes, these basic services are still the
primary services that security dealers offer. Being able to monitor big, expensive things in a home, such as
plumbing and HVAC systems, will be the next iteration of whole-home monitoring.

With more sophisticated devices coming online, the industry will see an increased need for security of
these devices, including process and data management challenges, said Daniel Kerzner, chief product
officer at Alarm.com. This trend means monitoring businesses are all “data custodians” — not looking to
monetize, but improve the customer experience, he explained. Because there are more opportunities for
data to drift out of security or automation applications, the industry needs to clarify to the consumer
where their data is going and how it’s being used. —Laura Mazzuca Toops, SDM Managing Editor //

61%

61 percent of managed service providers say the �scal impact of

recurring revenue from managed service or as-a-service offerings

signi�cantly improved their �nancial bottom line.

// SOURCE: HTTPS://PSASECURITY.COM/WP-CONTENT/UPLOADS/2021/09/ANATOMY-
OF-A-SUCCESSFUL-MSP-1.PDF
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SIA Names Lippert, Insightful Practitioner & Progress Award Winners

The Security Industry Association (SIA) has named the awardees of its George R. Lippert Memorial Award,
Progress Award and Insightful Practitioner Award, which will be presented on Nov. 17 during the 2021 SIA
Honors cocktail reception in New York City.

Lynn de Séve — founder and president of GSA Schedules Inc. — is the 2021 recipient of the George R.
Lippert Memorial Award, an honor presented annually to a distinguished individual for long-term, selfless
service to the security industry and to SIA.

In addition to her SIA membership, de Séve is a member of the National Contract
Management Association and ASIS International. As a member of SIA, she served
on SIA’s board of directors for four years and on the SIA Executive Committee for
two years as secretary. de Séve chairs the SIA Procurement Policy Working Group,
serves on the steering committee for the SIA Women in Security Forum, and is a
past member of SIA’s Member Engagement and Experience Committee. In 2006,
she received the SIA Industry Advocate Award for her leadership related to public
policy challenges impacting the electronic physical security industry, and she was
presented with the SIA Chair’s Award in 2016 for her efforts in procurement policy
and support for the industry and again in 2019 alongside the rest of the SIA
Women in Security Forum steering committee.

de SÈVE

Elaine Palome — director of human resources at Axis Communications and a
member of Axis’ Americas Management team — is the 2021 recipient of the SIA
Progress Award, an honor presented by SIA’s Women in Security Forum (WISF)
celebrating individuals who pave the way to success for women in the security
industry.

Palome has more than two decades of experience in all aspects of human
resources, including talent acquisition and development, performance
management, diversity and inclusion, and strategic planning. In her role at Axis
Communications, Palome oversees all human capital management activities for the
United States, Canada and Latin America. She is a frequent panelist, presenter, and
author of articles involving issues surrounding business and the changing
workforce.

PALOME

Bonnie Michelman is the 2021 recipient of the SIA Insightful Practitioner Award, an honor recognizing
excellence in promoting the implementation of innovative security solutions.

Michelman is the executive director of police, security and outside services at
Massachusetts General Hospital (Mass General) and for Mass General Brigham
Corporation. She has more than 30 years of corporate security leadership
experience, and in addition to her roles with Mass General and Mass General
Brigham Corporation, she serves as president of the board of International
Association for Healthcare Security & Safety (IAHSS) Foundation and is past
president of the International Security Management Association, ASIS International
and IAHSS. She is on the regional board of directors for the Anti-Defamation
League. She also serves on the advisory council for Hostage US. Michelman was
appointed in 2010 by Secretary of Homeland Security Janet Napolitano to the
Homeland Security Advisory Council, holding that position until 2015, and chaired
the U.S. Department of Homeland Security’s Faith-Based Security Advisory
Committee.

MICHELMAN

SIA Honors is held concurrently with ISC East. For more information, visit www.securityindustry.org. //

CTSI Acquires The Protection Bureau

Corbett Technology Solutions Inc. (CTSI), a portfolio company of Wind Point Partners and ranked No. 26
on the 2021 SDM Top Systems Integrators Report, has acquired The Protection Bureau, a provider of
systems integration, service, and central station monitoring of enterprise burglar alarm, fire alarm, video
surveillance and access control systems.

Established in 1975, The Protection Bureau (ranked No. 34 on the SDM TSI Report) is headquartered in
Exton, Pa., with offices across the Mid-Atlantic. The Protection Bureau’s central station is TMA Five
Diamond Certified and is operated 24 hours a day, seven days a week.

Headquartered in Chantilly, Va., CTSI designs, engineers, installs, and
maintains nurse call, audiovisual, conferencing, collaboration, sound,
fire, security, and communication systems. CTSI serves thousands of
private, public, and institutional clients across the United States.

“We are extremely excited to have The Protection Bureau join the CTSI family,” said Joe Oliveri, president
and CEO of CTSI. “The Protection Bureau team has established a fantastic business serving customers
across various industry verticals including healthcare, finance, retail, commercial real estate, government,
and education. We look forward to further supporting the company’s best-in-class integration capabilities
using our increased scale to provide opportunities for both employees and customers.”

The Protection Bureau represents the fifth acquisition for CTSI since partnering with Wind Point in June
2020.

“The Protection Bureau is really excited to join forces with CTSI,” said J. Matthew Ladd, president of The
Protection Bureau. “I’ve personally enjoyed leading the company for the last 21 of its 46 years, and
genuinely believe we have strong cultural alignment and business vision. Combining The Protection Bureau
with CTSI will deliver an even greater customer experience, sustain and expand our growth, and enable
career opportunities for the employees that have worked so hard to bring our company to the market
leading position it enjoys today.” //

Convergint Expands Into Europe

Convergint, ranked No. 1 on the 2021 SDM Top Systems Integrators Report, announced the acquisition of
Keyotel, a security integrator across Germany. As a result of this acquisition, Convergint will double its
footprint across Germany and establish an office in Frankfurt. 

Founded in 2009, Keyotel provides a wide range of services from design
to installation and service of electronic security across Germany. With
experience across several vertical markets, Keyotel helps provide
customers with electronic locking systems, video surveillance technology,
safes, and energy management products. Keyotel’s leadership brings over
30 years of industry expertise and fosters a positive and inclusive
workplace culture. The company’s day-to-day operations remain centered
around a customer-first strategy, enabling colleagues at Keyotel to provide
exceptional service and support for their customers’ installation and
servicing needs.

“Convergint has had the opportunity to work with Keyotel leadership and colleagues on many projects,”
said Ken Lochiatto, CEO of Convergint. “They’ve provided us with great support from both a project and
service perspective across all of Germany. Our team collaboration, strong cultural alignment, and
commitment to providing unparalleled customer service will continue to help us thrive as we embark on
this journey together.”

Jens Hoffmeister, managing partner of Keyotel, added, “This integration of our business into Convergint’s
German activities is a very natural move, providing us with a business platform to take our engagement in
Germany to the next level. We have had an extensive working relationship with Convergint, and their
outstanding commitment to customer service, culture, and their values and beliefs made joining them a
very easy decision for us.” //

Intelligent Building Automation Technologies Market
North American Intelligent Building Automation Market, by Application, 2021-2026 (USD Billion)

The intelligent building automation technologies market is anticipated to reach more than $118.7 billion by 2026,

according to a new research published by Polaris Market Research. The major driving factor for the intelligent

building automation technologies market is the increasing need of infrastructure with reduced CO2 emissions.

// SOURCE: POLARIS MARKET RESEARCH

Nice to Acquire Nortek Control

Nice, a manufacturer of smart home, security, and home and building automation solutions, has acquired
Nortek Control from Melrose Industries. Nortek Control is a developer of technology for security, home
automation, control, power, AV and entertainment, access control, health, and artificial intelligence (AI)
systems for residential and commercial markets.

The transaction, valued at $285 million, is the largest investment to date by Nice. 

With this acquisition and addition of brands including 2GIG, ELAN, Linear,
MightyMule, Proficient, SpeakerCraft, Gefen, Xantech, Panamax, Furman,
numera and IntelliVision, Nice expands its portfolio to provide a suite of
integrated solutions for residential, commercial, industrial, and government
customers, from consumer DIY to custom and professionally-installed
specialized products and high-security applications.

The move strengthens Nice’s presence in the North American market and doubles its R&D capacity.

“This acquisition reinforces our strong commitment to North America and significantly expands our global
footprint,” said Lauro Buoro, chairman and founder of Nice. “Nice now employs over 3,000 people across
five continents, encompassing the most diverse backgrounds and cultures with 16 R&D centers and
manufacturing facilities servicing partners and customers in over 100 countries.”

Founded in the 1960s as Linear Corporation, Nortek Control has a large portfolio of products, over 200
patents, and 12 brands across security, access control, AV, power management, smart home, AI and
personal health.

“We are very excited to join Nice,” said Christopher Larocca, president and CEO of Nortek Control. “Nortek
Control has built a reputation for delivering innovative and industry leading platforms to the market. With
the addition of the Nice product lines our consolidated organization will now offer one of the broadest
and deepest portfolio of disruptive products to the market.”

In North America, the portfolio of brands under Nice include Abode, Nice, and HySecurity in addition to
gate, door, sunshade, and smart security offerings. The acquisition increases reach and scales growth
through existing Nice distribution channels and with those of Nortek Control.

Business will be conducted as usual throughout 2022. The North American organization will immediately
begin collaborating with the Nortek Control team on blending portfolios and operations to be fully
integrated in 2023. //

TMA Hands out Multiple Awards During Annual Meeting

During its virtual annual meeting, The Monitoring Association (TMA) gave some of its highest honors to its
members.

TMA’s Immediate Past President Don Young presented the Stanley C. Lott Memorial Award to TMA Past
President Robert R. Bean, formerly of Alert Alarm of Hawaii.

The Stanley C. Lott Memorial Award, established in 1991 to honor its namesake, a dedicated leader and past
president, recognizes exceptional leadership and support. 

In accepting his award via Zoom, Bean, full of emotion, remarked, “I am
humbled. This is the highest honor that TMA can bestow on any member.
Putting me in the category along with the other previous honorees is
definitely humbling. I thank TMA very much for this great award.”

The Mel Mahler Award was awarded to TMA Standards Committee Chair Glenn Schroder, NetOne. Formerly
known as the President’s Award, the Mel Mahler Award is presented at the discretion of the TMA president
in recognition of outstanding contributions within their tenure.

“I am stunned, honored, and especially humbled to be recognized,” Schroeder said when presented with
the award. “It’s been an absolute privilege to work alongside the many talented people focused on
important industry projects that I believe in and have a passion for.”

TMA’s 2021 Public Sector Award was given to David Holl, director of public safety, Lower Allen Township in
Camp Hill, Pa. This honor, established in 2015, is presented by TMA to a public safety professional whose
contributions have supported the monitoring industry’s mission to protect and save life and property.

“This year, our recipient has demonstrated a selfless commitment to the development of TMA’s latest
standard, the Alarm Validation Scoring Standard (TMA AVS-01-2020),” said TMA Past President Don Young
in presenting the award.

In accepting the award, Holl praised TMA and expressed his appreciation for the opportunity to
collaborate on the groundbreaking standard, saying, “I am humbled, honored, and privileged. From my
days as a volunteer firefighter to serving as an EMS and lastly as a police officer, I’ve worked for more than
40 years in public safety. I’ve responded to thousands of alarms when no one was on the premises. This
standard gives me the opportunity to improve responses.” //

Delta, VIVOTEK Parent Company, to Acquire March Networks

Delta Electronics Inc., a provider of power and thermal management solutions, announced its board of
directors has approved the purchase of video surveillance and business intelligence provider March
Networks from Infinova International Ltd. for $114 million through its subsidiary Delta International Holding
Limited B.V. The deal is expected to strengthen Delta’s presence in the growing video surveillance market
and complement its building automation solutions.

“Security being an integral element of smart cities is
boosting the global demand for video surveillance
technologies,” said Ping Cheng, Delta’s chief
executive officer. “March Networks is a proven leader
in providing end-to-end solutions to some of the
world’s leading financial institutions, retailers, transit
agencies, and commercial customers. We are
confident that the collaboration between March
Networks and Delta will expand our overall market
opportunity and increase Delta’s exposure to the
growing video market beyond our surveillance
subsidiary VIVOTEK. March Networks’ cloud-based
video solutions and business intelligence technologies
set it apart and are also a perfect fit with our
commitment to develop smart green solutions for a
sustainable future.”

IMAGE COURTESY OF MARCH NETWORKS

March Networks President and CEO Peter Strom said that March Networks’ customers and partners should
expect no change to products and services.

“Delta’s financial strength and scale — with around $10 billion in annual revenues, over 80,000 employees,
and deep M&A capability — will serve as an ideal platform for March Networks to accelerate its strategic
plan of offering cloud-based video surveillance-as-a-service (VSaaS) and video-based business intelligence
solutions to enterprises worldwide,” Strom said.

Following the closing of the transaction, March Networks will continue to operate from its Canadian
headquarters and the March Networks executive management team will continue to lead the organization.
//

Nortek Control announced that Dan Emmons has joined the company as regional
sales manager for the 2GIG, ELAN, Proficient, SpeakerCraft, Panamax and Numera
brands in its central U.S. region. Emmons will expand and manage sales
opportunities in the North Texas area.

EMMONS

DMP has hired Mark Taylor to the East sales team as dealer
development manager for the Southeast region, and hired
Adam Fisher to the West sales team as dealer development
manager for Southern California. Before accepting the
position at DMP, Taylor worked for 15 years in the alarm
industry. His first industry job was with a local dealer in
Georgia. Fisher contributes nearly 10 years of industry
experience. Throughout that time, he worked with national
companies and specialized in high-end residential and
commercial customers, as well as local government and
complex system designs.

TAYLOR FISHER

ADT announced DeLu Jackson has joined the company as chief marketing officer
to lead customer acquisition, marketing and advertising. Jackson will lead
marketing for ADT and activating partnerships, such as ADT and Google, focusing
on subscriber growth.

JACKSON

Aiphone announced the creation of a national account team. Michelle Chiles, who
oversees the West Coast, and Robert DiRico, who oversees the East Coast, recently
assumed the positions of national account managers for their respective regions.
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Security & THE LAW//

EMPLOYEE CLASSIFICATION

Employee or Independent Contractor?

THE DUST IS NOWHERE NEAR SETTLED in the battle over independent
contractors in California. In the latest development, the California Superior Court
judge recently ruled that the voter approved law that allows GIG companies to
classify their workers as independent contractors rather than employees is
unconstitutional and unenforceable.

Prop 22, which was passed by California voters last November, allows certain “GIG
economy” workers (app-based delivery and transportation drivers) to be classified
as independent contractors instead of employees, provided the employer adheres
to several requirements for paying the workers and carrying appropriate insurance,
etc.

The ruling is the latest development in the year’s long fight over employee
classification in California. The California Superior Court judge ruled, in part, that
Prop 22 was unconstitutional because it infringes on the state legislature’s power to
regulate worker’s compensation and is therefore unenforceable. The ruling will be
appealed. The outcome of the appeal could set a national precedent as other states
are in the process of introducing similar legislation.

Lessing E. Gold,
Contributing Legal
Columnist, of
Mitchell,
Silberberg &
Knupp is counsel
to the California
Alarm Association.

Applicable GIG companies will not have to immediately reclassify
their workers; however, Prop 22 will remain in effect for the time
being, pending the outcome of the appeal. It does mention that
most California companies do not fall under the Prop 22 exemption
and should review their independent contractors’ classification (if
any) for compliance with California law if they have not already
done so. Prop 22 does have an impact on companies involved in the
fire and burglar alarm industry as companies in the industry often
utilize independent contractors as opposed to employees.

Readers should note that fire alarm systems, generally speaking,
involve construction so that they are generally excluded and may
have greater latitude in classifying their workers as independent
contractors. However, burglar alarm companies may not be excluded
as they may not be included in the classification of construction.
Therefore, if alarm companies intend to utilize the services of
independent contractors, they should make certain that they have a
written agreement with the independent contractor, the
independent contractor is a licensed company doing business with
others and is not under the control of the alarm company. Bottom
line, it is important to exercise caution in dealing with independent
contractors. //

‘If alarm companies

intend to utilize the

services of

independent

contractors, they

should make

certain that they

have a written

agreement with the

independent

contractor.’
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Marketing MADMEN//

EMAIL MARKETING

Increase Your Security Business Email Deliverability

WE AREN’T AT ALL HESITANT TO SAY that we are raving fans of email marketing.
Email marketing is one of the few marketing channels we can use to build an
authentic connection with the people that keep our industry alive. Customers don’t
give their information lightly, and — if used right — email marketing can be both a
relationship-building and business-building tool.

Don’t believe us? Your inbox is filled because email marketing works. According to
Constant Contact, Forbes, and others, the average ROI for email marketing is $42
for every dollar spent. Needless to say, email should be an essential component of
security dealer, integrator, and manufacturer marketing campaigns.

But it’s not easy. And if your emails aren't hitting the recipient’s inbox, they are a
huge waste of time.

Email marketing success is not as simple as just sending an email and waiting for it
to convert. Before it gets to your intended recipient, it must avoid a vast world of
pitfalls that send it to spam, cause it to bounce, or cause it to remain unopened.
Because of this, you must begin your campaign with the end in mind and take
specific steps to ensure its deliverability.

Email deliverability is the collection of factors impacting whether an internet
service provider or the email recipient mark emails as spam or get opened. During
this process, an email has to pass through security, IP reputation, and spam filters
to ensure that it’s coming from a trusted source and that it’s not part of a phishing
or spam campaign.

David Morgan and
Alex Chavez are
co-founders of
Security Dealer
Marketing, a full-
service marketing
agency for the
security industry,
servicing dealers,
integrators,
manufacturers and
other industry
professionals. Visit
Security Dealer
Marketing at 
www.sdmktg.com.

The first consideration in ensuring your email gets to its intended recipient is a
compelling email subject line. According to OptinMonster, 47 percent of recipients
open emails based on subject lines alone. Email subject lines are also the No. 1
reason emails end up in spam, by using spam trigger words. Increasingly
sophisticated analytics filter emails that include a long list of spammy words and
phrases. Email service providers such as SpamAssassin and Content Detective can
help you identify some of those spam triggers. In general, they are words that are
often used to mislead, seem life or death, or cause it to seem overly urgent. The
difficulty level of this is increased significantly for the security industry because, by
its nature, it is urgent and involves technologies that protect lives and property. We
can’t stress enough the importance of a well-crafted subject line because much of
the battle is won or lost in those few words.

However, it’s important to understand that marketers and subscribers
often think of spam in somewhat different ways. Subscribers don’t
care about whether it passes an algorithm. They care if it’s relevant
to their interests and tailored to them. Even when an email passes
spam filters, 69 percent of recipients report they will not open an
email because they believe it to be spam.

This leads us to the second dimension of deliverability, engagement
factors. The inbox is an incredibly competitive place. If you have
identified a potential customer, the chances are good that someone
else in the security industry has, too.

To increase engagement, you will want to send emails to those who
actually want them. While it sounds counterintuitive, make opting out
easy. If you’re sending emails to people who haven’t provided you
with permissions, you’re going to end up with high spam complaints
and low open rates. Both of which can be clear indicators that your
email deliverability simply isn’t up to scratch. Clean your email list of
contacts that are no longer valid to prevent reputation-damaging
hard bounces.

‘Clean your email

list of contacts that

are no longer valid

to prevent

reputation-

damaging hard

bounces.’

Rather than sending one general email to everyone, segment your emails into the
specific verticals you serve, such as healthcare, manufacturing, or retail, and provide
vertical-specific content, solutions, and offers. Finally, know who engages with your
emails and interacts more directly with that list by providing more relevant content.

By ensuring your emails reach the inbox of the right people and engage with
relevant content, you build a strong sender reputation with ISPs and can be sure
your email marketing will provide a great return on investment. //
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Integration SPOTLIGHT//

CLOUD SERVICES

ACaaS & VSaaS: Are They the Future of Security?

Trevor Stewart is
president and co-
founder of
Security Control
Integrators Inc.
(SCI). Trevor has
over 20 years of
experience in the
security industry
and was
instrumental in
establishing SCI as
a force on the
global security
stage. He serves
on the board of
directors at the
PSA Network.

THE SECURITY INDUSTRY can expect a paradigm shift in the upcoming years: the 
move from on-premises security solutions to hosted methods for access control and 
video surveillance. In terms of revenue streams, redundancy, and user experience, 
this shift is immensely positive. It also comes with its own implications and 
questions.

Benefits of Hosted Access Control & Video
Hosted access control and hosted video have the upper hand over their on-
premises counterparts when it comes to cost, redundancy and staffing. Whether 
you’re a small customer or a large enterprise, these are considerations that always 
play a role in choosing the appropriate security solutions.

SaaS solutions cut costs on physical equipment and space requirements while 
offering redundancy and quicker, more reliable updates. They also require fewer 
staff members, since security staff can access data and video from multiple 
checkpoints and even various offices, all from their current locations. These 
solutions are flexible, customizable, and integrate smoothly with other aspects of 
security systems and the operational workflows.

Key Implications
Of course, transitioning to more cloud-based models for security comes with its 
own set of implications like the work-at-home trend of the last 18 months. The 
transition will mitigate many cybersecurity and data security risks by leveraging the 
expertise of some of the largest data center operations in the world. This will allow 
businesses to focus current security staff on operational issues versus software
maintenance.

These developments, alongside the need for enhanced authentication methods to
provide more secured end-to-end solutions, will help bridge physical and logical
security. The adoption of mobile credentials in the world of a decentralized
workforce facilitates the move to digital identity management in organizations. This
switch not only opens opportunities for integrations with cloud-based security
solutions, but also offers a new layer of security. For most people, smartphones are
one of the most treasured, trusted, and tightly guarded items in our possession.

Mobile credentials are likely to offer tighter security simply because
people don’t give up their phones and don’t take losing them lightly.
If you use your smartphone for financial transactions, you certainly
would not object to using it for granting access.

Where is the Market Headed?
Right now, hosted solutions for access control and video surveillance
only account for a small percentage of the overall market.

Five years ago, most enterprises had very little experience with
Software as a Service (SaaS). Today it would be difficult to find any
company in the Fortune 500 not using cloud storage or SaaS in their
enterprise such as AWS or Microsoft 365. This everyday use begs the
question: If you’re comfortable putting your emails into the cloud,
which generally contain vital information for any given business, then
why wouldn’t you consider using the cloud to also host access control
and video surveillance data?

‘Only time will tell

what the future

holds but it is

highly unlikely

that hosted

solutions will not

make an impact in

the physical

security market.’

For smaller businesses, why wouldn’t you use systems like Microsoft Azure, AWS, 
Google, or other large cloud companies and get the redundancy and most current 
security and software updates that used to be available only to the companies who 
could invest hundreds of thousands of dollars? These solutions are high-quality and 
reliable, at competitive price points.

Now, most of the major security manufacturers have come out with a cloud or SaaS 
product or are working on one. We’re moving in the direction where it will make 
sense for everyone to consider a transition. Anyone who’s looking to implement a 
new system and anyone who’s growing or upgrading should consider ACaaS or 
VSaaS. Only time will tell what the future holds but it is highly unlikely that hosted 
solutions will not make an impact in the physical security market. Just look at the 
impact to CRM, email, and business operational software in other industries today. //
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CULTIVATINGOpportunities
Daniel Hernandez, CEO of SecurityBud, has worked in the cannabis security space for 10 years. Ninety percent of

his business is cannabis security.
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The cannabis security space provides many opportunities for integrators to apply
skills and knowledge used in traditional verticals to a highly profitable — and growing
— industry.

BY AMANDA REED, SDM Associate Editor

D
aniel Hernandez, CEO of SecurityBud, Fullerton, Calif., featured on this month’s cover, has
experienced a novel’s-worth of stories since deciding to focus on the cannabis security vertical 10
years ago. He’s been paid in bags of cash, works with one of the most contentious plants in the

United States, and has interacted with a cast of (very chill) characters as clientele.

“It’s just different,” Hernandez says. “It’s a very, very unique industry. I wouldn’t say [issues to the vertical
are] specific, I would just say they’re heightened and concentrated.”

According to BDSA, a cannabis research market firm, the cannabis market has estimated sales of $31
billion for 2021 (an increase of 41 percent over 2020) in the United States alone.

There is great opportunity to capitalize on the cannabis industry’s rapid growth. As the industry continues
to mature, so does the demand for sophisticated physical security solutions to protect customers,
employees and assets from seed to sale.

“Cannabis represents one of the biggest opportunities for the security industry that we’ve had in years,”
says Allan Smith, director of cannabis sales, SightLogix, Princeton, N.J. “Much of the opportunity comes
from the ‘seed to sale’ approach employed by many cannabis firms, with multiple facilities under one
company umbrella; so once you have established yourself as a trusted expert, you can really go wide with
comprehensive solutions across multiple divisions.”

Cannabis represents one of the biggest opportunities for the

security industry that we’ve had in years.

— ALLAN SMITH, SightLogix

And, depending on how quickly state and local governments move to legalize and regulate the cannabis
industry, there are many opportunities for integrators who can tap into this market.

Despite the vertical’s rapid growth, it remains federally illegal and stigmatized. However, that doesn’t mean
cannabis facilities need to be barred from getting the protection they deserve.

“They deserve the security that any other organization that handles a lot of cash should be provided with,”
says William Plante, director, enterprise security risk group, ADT Commercial, Boca Raton, Fla.

While it might seem like a completely new horizon, security integrators can take their knowledge from
protecting other verticals and apply it to the cannabis space in new, inventive ways.

“A lot of people try to take the old-school standardized approach — aerospace, maybe enterprise-level
stuff — but most the time, they’re missing specific key areas,” Hernandez says.

With chance to apply access control technology, video surveillance, perimeter security, analytics and more,
the cannabis vertical allows integrators to increase their green by getting into a booming industry that’s
set to continue to grow in the future.

It Isn’t Easy Growing — or Securing —
Green
As long as cannabis remains federally illegal,
dispensaries and cultivation sites cannot use
traditional banking, making it a cash-heavy industry.
Plus, most get initial capital through private
investments, since banks are FDIC-insured, and credit
unions are insured through the NCUA.

“Until cryptocurrency becomes very paramount,
we’re stuck with that federal banking system.” says
Steve Surfaro, chairman, public safety working group,
Security Industry Association, Silver Spring, Md. “So
in a lot of cases, business is still done with coins and
cash.”

Integrators even need to be conscious about the

kinds of lighting used in their security systems

design, as cannabis is a delicate plant.
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Those opening a dispensary or cultivation site have a greater challenge in finding the crux between cost
and quality since they cannot use a bank loan to pay for their security system.

“We have to find cost-effective ways that we can do this, while still hitting the marks of the regulations,
and putting in an effective system that’s going to protect them,” says Ron Stein, account manager,
Dagostino Electronic Services, Pittsburgh.

Each installation and design for each facility will be different because of the regulations on the state —
and even municipal — level.

“No two cannabis facilities are exactly alike,” says Barry Chisholm, director of sales, American Alarm,
Arlington, Mass, which, since 2015, has helped more than 90 cannabis facilities open in New England,
including cultivators, retail outlets, product manufacturers, transporters and cannabis testing labs. “Each
host community has its own characteristics. The local and state permitting processes are lengthy and
subject to intense reviews and inspections. For a cannabis facility to successfully navigate that process, a
properly designed, installed and commissioned integrated security system is required,” he adds.

“Despite its significant and almost exponential growth over the last few years, it’s still a highly fragmented
industry,” adds Sean Foley, senior vice president, Interface Security Systems, Earth City, Mo. “These folks
are still finding their way.”

Theft — from both inside and outside of the business — is one of the biggest security issues in the vertical.

“Whether it is a dispensary or grow facility, both money and inventory can be easily slipped into a pocket
by an employee,” says Blake Albertsen, regional sales manager, Salient Systems, Austin, Texas.

How to Get Into the Cannabis Vertical
According to the integrators interviewed for this story, networking is one of the most important steps
an integrator can take to break into this vertical.

“I built a lot of relationships with a lot of people that have been in this business a long time,” Daniel
Hernandez of SecurityBud says. “That’s something that’s really hard to gain overnight. Don’t come in
thinking you’re going to teach the cannabis industry a lesson.”

Many mentioned that meeting with cannabis facilities in the early stages of their license application
helped these integrators break into the vertical.

“We go out and help them from the ground floor while they [are] applying for their licensing,” says
Ron Stein of Dagostino Electronic Services. “During that period, they really have to illustrate within
their application what the security systems are going to look like. We are able to provide them with
the security drawing and help them create their narratives to help them get all the points available for
the security portion, because that is a huge part of the application.”

Learning by example is another way to learn the ins and outs of cannabis security.

“Just getting a specification from the state is not going to help you,” Steve Surfaro of SIA says. “You’re
going to have to take a look at some of the facilities that have been built, and then look at the
customer’s expectations, their own operation and where they want to go.”

All agree that knowing the regulations is the most important part.

“Integrators should educate themselves on the unique needs of cannabis businesses, which aren’t like
other retailers,” Chris Jensen of March Networks says. “They have very specific security needs, and
integrators who can meet those needs stand to gain the most business. One aspect to focus on is
compliance. This is key as regulatory bodies are constantly advancing regulation standards.”

Working with a manufacturer experienced in cannabis security can also help with breaking into the
vertical.

“The best way for an integrator to get into this market is by teaming up with a manufacturer that
already has inroads within the cannabis industry and whose technology already has features and
functionality that solves a cannabis pain point,” says Blake Albertsen of Salient Systems. “While
integrators don’t need a specialized license to work in this space, they will need to be familiar with the
many regulations of this industry to ensure their success.”

//

In fact, many assets of retail security, like loss prevention, are used in dispensaries.

“Perhaps … a particular consumer always goes to … a very specific bud master or a very specific salesperson,” 
says Eric Hess, senior director of product management, SAFR at Real Networks, Seattle. “You start to think, 
‘Is there potentially a relationship between the two and you have a partner activity going on?’”

And it’s not just the indoors that need protection in this vertical.

“If someone can get over a fence during the cover of darkness, they’ve basically gotten right into the money 
— there are no doors or windows to slow them down and they can cause significant loss in terms of materials 
and company prestige,” Smith says.

The cannabis vertical also has stigma connected to it because of its federal status.

“There are some security manufacturers that will not sell to any medical cannabis facilities because it is not 
approved federally,” Surfaro says. “I have actually had two IP camera manufacturers say that they will not 
come out with specifications for medical cannabis or dispensaries, as long as the federal government does 
not approve it because we’re essentially breaking the law.”

Operational pitfalls remain as well, with security integrators needing to pay attention to who they’re doing 
business with.

“There is likely to be high turnover in the cannabis retail space for the foreseeable future, with lots of 
consolidation,” says Bill Hobbs, vice president of global sales, 3xLOGIC, Fishers, Ind. “It’s important to be 
aware of this and also ensure you’re dealing with reputable businesses.”

Not only must integrators protect product, people, the outdoors, and cash, but protecting digital information 
is also a concern, especially in states where medical marijuana is legal and delicate information is kept on file.

“The importance of cybersecurity for medical dispensaries that need to meet the Health Insurance 
Portability and Accountability Act (HIPAA) requirements cannot be underestimated,” says Jason Burrows, 
Western sales director, IDIS America, Coppell, Texas. “They also need to ensure the secure access, 
transmission, and storage of data to protect the privacy of all their customers.”

Regulations in the Vertical
The cannabis vertical wasn’t always thinking so 
concretely about security or hiring professional
security integrators, and many initially relied on ad hoc 
security systems, says Bryan Grenon, director of critical 
infrastructure, ADT Commercial.

“It wasn’t really a professional, comprehensive, quality 
system that provided that level of protection that they 
need for their own safety,” Grenon says.

Now, the regulatory burden for those working in the 
cannabis industry is great, and regulations vary from 
state to state. Video surveillance requirements differ 
from one jurisdiction to another.

“That can cause some conflict and confusion, just as far 
as interpretation of implementation,” says Kevin Brown, 
business development manager, cannabis, Hanwha 
Techwin America, Teaneck, N.J.

There are many kinds of products that need

protection in cannabis dispensaries, like oils,

tinctures, and vape cartridges.
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According to Smith, there is a parallel to another industry.

“It’s not that different from a fire code, where you might have a good sense of the state rules, but a local
inspector may interpret them differently,” Smith says. “A common regulation is that facilities must keep
24/7 surveillance with no obstruction to any doors, registers or people.”

One constant, however, is the necessity of having a compliant system in order to qualify for a license and
keep it. Those who are not in compliance can be fined, lose their license or both, meaning there’s a lot on
the line.

“If plants get moved to an area that’s not secure, the state can come in and make them burn their entire
crop,” says Scott Thomas, director of U.S. sales for signature brands, retail, financial, hospitality, gaming,
and cannabis, Genetec, Montreal, Canada.

Requirements usually apply to camera types, video resolution, frame rates, and camera placement. Most
jurisdictions specify when and where video needs to be recorded, how long it has to be kept, and if it has
to be backed up. Some areas also require specific functionalities, like Illinois, which requires clear
identification of license plates, faces, and point-of-sale monitors.

“We’ve seen from 45 days, all the way up to four years of required storage,” Dagostino’s Stein says.

However, it’s expensive to hold all of that video on-premise.

“We have seen some of our customers do a hybrid system where they store footage for 30 days on-prem
and then store the rest up to the cloud to meet the regulatory requirements of that particular state,”
Thomas says.

“This is where a skilled security integrator can really help with system design,” adds Chris Jensen, cannabis
market manager, March Networks, Ottawa, Canada.

Resources for Regulations
Thinking about cannabis security regulations may be headache-inducing, but there are resources
available to make it easier to traverse them.

The Security Industry Association updated its “SIA Guide to Cannabis Security Regulations” in September
2021 to reflect new state summaries; information on legal sales and regulation coming to Connecticut
and Montana in 2022 and Virginia in 2024; and analysis of the impact on 2020 elections on cannabis
policy. The guide includes an overview of state laws regarding cannabis, including which states have
legalized and/or decriminalized marijuana for medicinal and/or recreational purposes and a detailed
table marking the legal status of cannabis in each state.

Additionally, some manufacturers themselves have released whitepapers or published blogs about
securing cannabis facilities.

Ron Stein, Dagostino Electronic Services, Pittsburgh, says going right to the source is often the best
way to figure out regulations.

“Because they’re constantly being updated, find out which department is in charge of [cannabis
regulations] within the state,” Stein says. “So just to give you an example, in Pennsylvania, it’s the
Department of Health.”

//

Cannabis Vertical Technology
Many of the solutions used in the cannabis vertical are ones that integrators are familiar with and use
frequently, like intrusion systems and basic access control solutions in offices, storerooms, and safes where
the money is kept.

“Inventory costs are extremely high in the cannabis industry and since internal theft is the most prevalent
security issue, surveillance ends up being a critical security investment,” Salient’s Albertsen says.

Hernandez says there are three kinds of solutions most important to the security design of a cannabis
facility.

“We try to do the trifecta, which is access, intrusion, and surveillance,” Hernandez says.

IP cameras, network recorders, and video management software are some of the basic physical security
technologies most commonly deployed, with a security-as-a-service solution easily managing it all, adds
March Networks’ Jensen.

“Not only does this allow for faster deployment, less in-house maintenance work, and flexible payment
options, it can also include other benefits if you choose the right provider,” he says. “For example, video can
be integrated with point-of-sale transaction data and analytics for exception reporting and business
insights. This can help cannabis businesses with loss prevention and gathering business intelligence,
depending on the analytics and software chosen.”

In fact, analytics are becoming not just an add-on, but a necessity.

Smith says, “Not only do cannabis producers need
systems like these to prevent loss; some states may
now or in the future require growers, storage
facilities, processors, and dispensaries to implement
video analytics to detect intruders,” Smith says. “This
is why a lot of cannabis companies and the security
dealers that serve them are turning to smart thermal
solutions — they detect intruders outdoors with high
reliability, they work in the dark, daylight, and bad
weather, and can blanket even a large outdoor grow
site with automated awareness.”

Cloud, like the rest of the industry, is another major
trend in this vertical.

“Cloud is a big one that people are starting to
migrate to,” says Ryan Juckett, account executive,
Convergint, Schaumburg, Ill. “The less hardware they
have to have on-site and maintain, the better.”

Cameras outside of warehouses and dispensaries

can deter intruders from entering.
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And, for those looking to break into the vertical, providing systems design services can be a win-win for
everyone.

“Many states are also turning to a lottery system for awarding licenses, and these applications are based on
points, with a section for security,” Smith explains. “The higher the score in this area, the better chance of
licensing approval.”

Camera-wise, National Defense Authorization Act (NDAA)-compliance, Trade Agreements Act (TAA) terms
and manufacturing origin are also becoming increasingly important, particularly for medicinal cannabis as
cannabis firms are likely to have received federal funding for research and development of product that
could produce game-changing advances in the treatment of a wide array of diseases and ailments.

“In both retail and at cultivation sites, using wide-area cameras with exceptional, triple-side de-warping and
advanced PTZ controls allows for smooth and intuitive panning, tracking and zooming with ease and
accuracy — even via mobile devices — [and] delivers optimum results,” IDIS America’s Burrows says.

Cannabis delivery is also becoming a trend, widening the kinds of solutions that can be used.

“Some state legislation is now requiring delivery drivers to wear a body camera anytime they are outside of
their delivery vehicle (which is also required to have cameras) and to record all transactions,” Jensen says.
According to Genetec’s Thomas, even alarm monitoring has a place in the cannabis vertical, with those
with multi-site operations beginning to build and develop their own security operation centers (SOC).

As security integrators, I think a lot of us go into this business 
looking to be able to protect people and property, and it’s nice 
when you can do it for a business that’s also doing the same 
thing.

— RON STEIN, Dagostino Electronic Services

“The reason they’re doing this is because they can more effectively monitor all of their sites from a
regulatory standpoint; but there’s a cost reduction versus third-party alarm monitoring,” Thomas says.

Parts of banking security are even seen in the vertical, since regulations determine what kinds of safes can
be used.

“Wherever the cash is going to be, we like to have that whole room lined with mesh so it can’t even be cut
into,” Hernandez says. “Proper vault doors are always another plus.”

Amber Mayes, vice president of sales and marketing at QTS, Tomball, Texas (a pneumatic tube and security
solution provider), says the company entered the cannabis vertical after noticing the declining need for
bank security with the rise of mobile banking. Although some view the cash-heavy nature of the industry
as a burden, Mayes saw it as an opportunity, providing cannabis facilities with safes and vaults, along with
cash recyclers.

“Instead of them having a cash drawer or a register, they will have a cash recycler that they can take out
money whenever they need it,” Mayes says. “Whatever cash the customer gives to the operator goes right
back into that safe and every bit of it is secure. Nobody can essentially open it.”

Advice for Budding Cannabis Integrators, From Cannabis

Integrators
SDM asked, “What advice would you give other integrators about working in this space?” Here is what
they said:

“They’re a close-knit group. So if you’re able to help one of them, that word spreads throughout the
state that you’re helpful as an integrator.”— Ron Stein, Dagostino Electronic Services

“Be prepared for long sales cycles and intense regulatory scrutiny on design and installation.” — Barry
Chisholm, American Alarm

“For one, security regulations for cannabis licensing vary across the country. So, an integrator looking
to enter this space might want to focus on a specific state to gain mastery of the local regulations —
although security best practices will go a long way to meeting the spirit of the regulations.” — Allan
Smith, SightLogix

“The key to taking advantage of opportunities in the cannabis industry is to really focus on it. Security
integrators need to be all in or all out. Regulators are often checking in to make sure facilities are
meeting all the imposed regulations, and integrators that only dabble in this market will struggle to
follow and understand those mandates. Integrators that focus on the market will understand
regulations and the needs of their clients’ and will find themselves more successful than those who do
not.” — Blake Albertsen, Salient Systems

“Just try to do awesome, amazing work, because that’s what this space needs.” — Daniel Hernandez,
SecurityBud

//

The Future Looks Green
The opportunity for security integrators in the cannabis vertical is continually growing — no pun intended.

“When you look at the United States, reflecting the legal reality of cannabis today, there are really only a
handful of states left where it isn’t legal in some form or fashion, whether it’s medical, recreational, or is
decriminalized,” Juckett says.

It’s just a matter of when legalization happens.

“The big question is always federal decriminalization; when that happens, the market will go crazy, as
cannabis businesses will be able secure financing to grow and invest in their organizations,” Albertsen says.

“They want unified platforms; they want integrators and solutions that they can have across states
nationwide,” Interface Security’s Foley adds.

According to American Alarm’s Chisholm, the biggest potential change on the horizon would be federal
law changes that either fully legalize recreational use of cannabis or decriminalize it sufficiently to allow
federally chartered banks to do business with cannabis companies without any sanctions.

“We expect there will eventually be consolidation as
the market matures, which could impact growth rates
of this sector,” Chisholm adds.

And, when cannabis is legalized on a federal level
and the regulations become more universal, working
in the space will become even easier.

“If everything goes completely legal, then cannabis
security could inevitably dwindle down to what
something like a brewery requires, where nothing is
required technically, except for maybe some FDA
stuff,” Hernandez says.

The sites that have been operating for many years
will transition to newer systems — and even new
states.

Although regulations differ by state, there are

resources available from manufacturers to help

learn the nuances of cannabis security.

IMAGE COURTESY OF IDIS

“When the cannabis industry first boomed, many facilities bought a basic security and surveillance system
to meet the licensing and regulatory approvals to open their doors,” Albertsen says. “The industry is also
becoming more corporate and many larger companies are buying out the mom-and-pop stores and grow
facilities.”

Along with being a viable vertical for years to come, the cannabis industry is an excellent space to pursue if
you want to feel that sense of purpose of what you’re doing, according to Stein.

“There are studies that show that these communities that have an active medical marijuana program have
reduced their opioid deaths and overdose deaths by 25 percent,” Stein says. “As security integrators, I think
a lot of us go into this business looking to be able to protect people and property, and it’s nice when you
can do it for a business that’s also doing the same thing.” SDM
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// Security Monitoring

All American Monitoring got its redundant monitoring station ready to go this year.
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Wholesale Central Stations
CONTINUE TO INNOVATE
ASAP-to-PSAP is on the rise. Video monitoring gains greater focus. Apps yield big
benefits.

BY JOAN ENGEBRETSON, SDM Contributing Writer

WHAT’S NEW IN WHOLESALE CENTRAL STATION MONITORING? We checked in with several third-party
central stations to ask about this.

Some common threads were an increased focus on video monitoring, increased use of apps to streamline
interactions between end users and central stations operators, increased use of ASAP-to-PSAP, and more.

Here’s what several of the wholesale central stations told us.

Acadian Monitoring Services
To focus on its goal of being recognized as one of
the premiere video monitoring centers in the
industry, Acadian Monitoring Services has ceased
providing basic traditional monitoring that doesn’t
encompass any video component.

This allows an intense concentration on video
monitoring in all its forms and presents a unique
opportunity for security dealers and integrators to
partner with a monitoring center dedicated to
providing world-class video monitoring services.
Acadian’s current video offerings are constantly
being enhanced to incorporate the latest advanced
analytics and AI technologies.

Acadian Monitoring Services only monitors

accounts that have a video component, enabling

the company to gain video expertise.
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All American Monitoring
In the past year All American Monitoring has integrated with Alarm.com, Security Trax, WorkHorse, and
MKMS billing. Also this past year, UL’s new requirement went into effect, which said in order to stay UL
compliant you must have a redundant monitoring station; so this year involved a lot of work to get AAM’s
redundant facility ready to go.

One of All American Monitoring’s newer services is a specialized answering service for the company’s
dealers. It is completely customizable to meet the unique needs of each company and is tailored for the
security industry.

Over the past year, AAM’s main focus has been the upcoming 3G/4G sunset. The company has been
preparing its dealers by notifying them about which accounts will need upgraded radios and by offering a
rebate program. For every 3G/4G radio that the dealer replaces with All American Monitoring’s M2M LTE
radio, the dealer will receive a $25 rebate.

Central Stations Amid COVID-19

When the COVID-19 pandemic was declared a national emergency in March 2020, Underwriters
Laboratories (UL) allowed central station operators to work from home following certain guidelines, an
option that didn’t exist previously. Central stations that promptly availed themselves of that option
included American Two-Way, EMERgency 24, and others.

Because COVID-19 is still considered a national emergency, the guidelines that UL established last year
for central station operators working at home remain in effect, explains Steve Mayer, vice president of
operations and administration for EMERgency 24.

And even when the COVID-19 emergency ends, central station operators will continue to have the
option of working at home, provided that they conform to stricter UL guidelines that will go into
effect at that time, Mayer notes. UL adopted that provision last summer, he noted.

Among the stricter long-term guidelines for operators working from home: having a primary and
backup network connection and having an uninterruptible power supply that, in the event of an
outage, will provide power long enough for alarms in the operator’s queue to be transferred to another
operator.

At the peak of the COVID-19 pandemic, just over 75 percent of EMERgency 24 operators were working
from home. That number now has dropped to around 55 to 60 percent.

The company doesn’t allow newly hired operators to work from home until they have demonstrated
their proficiency and achieved a certain productivity level, Mayer notes.

Not every central station allows operators to work from home, though. For example, rather than
sending operators home to work, Rapid Response required operators to come to work at the central
station, protecting them through what Spencer Moore, vice president of sales and marketing for Rapid
Response, calls “ultra-hygienic facilities including 24/7 cleaning staff, advanced HVAC filtration, and
touch-free restroom technologies.”

The company upgraded to Level IV UV HVAC filtration systems and added infrared temperature
cameras, four-hour employee temperature checks, UV room sterilizers, UV sterilizing wands and boxes,
social distancing of staff members, and focusing the 24/7 cleaning staff to sanitizing every workspace
at the end of shifts. Additionally, each employee was provided with a touch-free thermometer to use at
home.

The company also initiated daily company-wide communication on the status of COVID-19 in the local
areas where the company’s central stations are located, along with any needed changes in protocols,
workspaces, or policies.

//

To reduce false alarms, improve notification, and 
ultimately customer satisfaction, COPS will be rolling 
out two services to its dealer base in the near future.

The first, called MYALARM.CHAT, sends an immediate 
SMS/text message to designated parties associated 
with the alarm with a link to a secure chat room where 
they can exchange information and make more 
informed decisions about their security. Then, through 
the app, users will have the ability to reduce false 
alarms by electronically cancelling alarms or improve 
response time by requesting immediate dispatch.

In addition to launching MYALARM.CHAT, the company 
also plans to increase the availability of SMS 
notifications to all dealers for all signal types so they 
can deliver notification to their customers 24 hours a 
day in the way they prefer.

The MyAlarmChat app from COPS Monitoring

sends an immediate SMS/text message to

designated parties associated with the alarm with

a link to a secure chat room where they can

exchange information.
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COPS Monitoring
Customers frequently ignore or reject telephone calls from toll-free numbers, especially if they don’t
immediately recognize the caller. Unanswered calls can increase the number of false dispatches and
complicate alarm notifications.  On the other hand, some studies suggest that 90 percent of American
adults view text messages within three seconds.

Dynamark Monitoring
The ability to cancel or verify alarms through text message, coupled with the ability to group chat with
contacts, has been one of the most transformative changes in monitoring in a long time, Dynamark
Monitoring notes. With phone answer rates declining sharply, the industry has experienced an uptick in
false alarms. Dynamark created the Instant Connect app to make it easier for customers to be notified of
false alarms, chat with contacts, and cancel the alarm right from their phone with no need for another app.

Customer usage rates have been very high and Dynamark has seen a 42 percent decrease in false alarms as
a result since launch. This is becoming must-have technology, and with lower false alarm rates, the
company anticipates lower attrition as a result.

In 2021 Dynamark launched InSite, a free cloud software platform to help dealers manage their business
from anywhere. The platform was designed in-house and makes it possible for dealers to access everything
customer-related from a laptop or phone anywhere in the world.

EMERgency 24
Despite the pandemic, EMERgency 24 continued to have growth, and the company attributes that to the
way it supports its alarm contractors and continually develops new services so contractors can generate
more revenue each month.

The company’s customer service department doesn’t have specialists — whoever picks up the next call is
fully trained and prepared to help the customer without transferring to someone else.

The company says these customer service differentiators are linked directly to its proprietary software.
Customer service representatives have intimate knowledge of the company’s software, and the company
can add new services at any time it chooses.

Recently, EMERgency 24 solidified its strategic partnership with BluePoint Alert Solutions, which is an
active shooter service. The company has also chosen the CHeKT platform, which it sees as a flexible and
robust video platform.

EMERgency 24 highlights its dealer-friendly contract as another differentiator. Before any alarm contractor
chooses a wholesale central station, EMERgency 24 advises the contractor to compare the agreements to
see which one best protects the contractor’s accounts, which are the contractor’s greatest asset.

Netwatch North America’s continued success is
largely attributed to three primary attributes: First,
the company’s expertly trained intervention
specialists have the specialized skillsets required to
detect, analyze, and address potential threats in real
time, allowing for an instant response.

Second, Netwatch North America maintains best-in-
class PVM communication monitoring centers with
geo-diversity to maintain continuous vigilance of
customers’ assets with total redundancy.

And third, the company specializes in business and
critical infrastructure operations with a specific focus
on utilities, construction, quarries and mines,
warehousing and logistics, car dealerships, and
cannabis. Knowing the distinct nuances of these
specialized industries enables Netwatch PVM to
support critical business operations and compliance
challenges.

Netwatch North America Proactive Video

Monitoring (PVM) provides live situational

awareness.
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Netwatch North America
Netwatch North America Proactive Video Monitoring (PVM) provides live situational awareness through
virtual on-premises video to detect and prevent incidents. This approach to risk mitigation is ideal for
mission-critical physical infrastructure that requires specialized support to reduce liabilities and maintain
compliance.

ASAP-to-PSAP Bene ts

ASAP-to-PSAP stands for automated secure alarm protocol (ASAP) to public safety answering point
(PSAP), the facilities responsible for answering calls to 911. The ASAP-to-PSAP program is designed to
enable central stations to send alarm information to the PSAP through a secure data feed, eliminating
the need for a phone conversation between the central station and the PSAP.

PSAPs must make certain upgrades to their equipment to support ASAP-to-PSAP capability and more
and more of them are making that investment.

//

Rapid Response Monitoring
Rapid Response Monitoring just completed its 92nd
PSAP integration with ASAP and has more in the
pipeline. The company recently transitioned to the
new ASAP-to-PSAP infrastructure, which The
Monitoring Association (TMA) put into place in the
second quarter of 2021. This new infrastructure is
more robust and secure than the previous
implementation, Rapid Response says. ASAP-to-
PSAP allows the company to seamlessly dispatch
authorities electronically and not only saves time but
also is always 100 percent accurate because of the
pre-authentication of addresses. It also allows
operators to quickly cancel alarms when necessary.

Rapid also continues to improve and roll out more
features to its rapidSMS application. This SMS and
web-based application allows subscribers to quickly
interact with the monitoring center in the event of an
alarm. The company has 800,000+ subscribers using
rapidSMS today and has seen consistent results of
reducing dispatches in the 40 percent range.

The central station’s UL-listed Honeywell CLSS direct
connection receivers are now online and available to
receive Honeywell IFOM signals directly from the new
CLSS gateways. This connection allows fire panels to
send 10 times the amount of rich data than they
could under the previous contact ID scheme, directly
to the monitoring center in less than a second.

The rapidSMS app lets customers quickly interact

with the central station and has reduced

dispatches by 40 percent.
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STANLEY Security Wholesale Monitoring
STANLEY Security focuses on offering global
resources with a local touch. STANLEY Security
Wholesale Monitoring focuses on four dealer touch
points: account management, service, monitoring,
and billing.

The company continues to expand its use of ASAP-
to-PSAP in jurisdictions that are set up with that
capability. This has made dispatching quicker and
response times have seen the impact. The company is
also in the final beta stages of implementing
interactive video monitoring using Immix. STANLEY
hopes to release this capability to its dealer base in
the first quarter of 2022. SDM

STANLEY Security Wholesale Monitoring has

expanded its use of ASAP-to-PSAP in jurisdictions

that are set up with that capability.
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// Access Control

Access control is now more important than ever, with building managers realizing the advantages of remote,

cloud-based solutions.
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Pandemic Spurs Demand in

Cloud-Based Door Access Control
Cloud-based solutions provide new access control selling opportunities for security
integrators.

BY ANNEMARIE MANNION, SDM Contributing Writer

THERE IS NO ARGUING that the COVID-19 pandemic has changed the world in ways that once seemed
unimaginable. In the security space, that includes cloud-based door access control, which manufacturers
say is drawing increased interest from security integrators, dealers and end users who now, more than ever,
realize the advantages of being able to monitor door access remotely.

Who could’ve imagined that offices, schools and other facilities would shut down in 2020 and millions of
employees would be sent home to work? With no one on-site to monitor door access, end users who had
overlooked cloud-based access control previously, began to tap into solutions that operate either fully or
partially in the cloud.

“With COVID-19, a lot of organizations saw that working from home and trying to monitor a system from a
different premises was a lot harder,” says Despina Stamatelos, senior commercial manager at Montreal-
based Genetec. “That’s resulted in an increase in interest from end users in cloud-based solutions.”

Jon Adams, executive director of business development for Digital Monitoring Products (DMP) Springfield,
Mo., agrees. He says businesses that tried cloud-based access control during the pandemic got hooked on
it.

“Before, they didn’t know who was coming in (to their facilities) or when they were arriving,” he says. “Now
they know. That’s important for a lot of small to medium businesses, and that, I think, is at the heart of this
(business).”

Words of Wisdom
What advice do manufacturers have for integrators who want to get in on cloud-based door access
control? Here’s what three of them have to say:

“Find a system that has a wide range of features and can meet many customers’ requirements.
Customer’s requirements continue to evolve. Look for a system that is flexible and modular, enabling
different devices and services to be added as the customer needs them. Learn about it. Speak to the
manufacturers, speak to your sales rep or call in to support if you have any questions, feedback, or
technical requirements. When a customer mentions ‘cloud’, determine what their requirement is for a
cloud system; there are many different interpretations of the word.” — Jonathan Collett, Paxton
Access

“Know your value proposition and work with your solution provider to make sure your team
understands it. Think through the operational aspects of managing recurring services and how this
might impact your sales representatives; and look for tools and mechanisms to help you track and
manage configuration changes on site. Learn the total cost of ownership story and help articulate it to
your customers. Does this eliminate the need for a local IT resources? Does it save time and money by
letting you install the system at a remote site without a network while still connecting back to the
enterprise’s master database? Also, how easy is it to replace that older system and do it without
replacing all existing equipment? Find a solution provider that helps you understand your costs,
rewards you for volume and helps you train and educate your end users without additional expenses.”
— Cooper Briscoe, LenelS2

Embrace it (cloud-based access control) now before it is too late. The world has been moving in this
direction for 10 years and security is catching up. You don’t want to miss the boat. It is better to be in
front of your competition than behind.  It’s a great way to lower capital costs, for both the integrator
and the end customer, and it provides a better user experience, more flexibility and convenience with
much less pain. — Brian Matthews, Feenics

//

There will always be a need for access control, but that was perhaps even more true during the pandemic,
when there were fewer people working in offices, says Jonathan Collett, product executive, Paxton Access
Inc., Greenville, S.C. “Some businesses also may struggle to employ security during these times, increasing
the need to secure their building in a different way.”

The pandemic also prompted some integrators to consider cloud-based access control.

“They are seeing that cloud-based solutions are here to stay and that they are going to be more prominent
in the future,” Stamatelos says. “There is definitely more interest in incorporating that (model) into their
businesses.”

Cloud-Based Solutions
Even before the pandemic, manufacturers had launched cloud-based access control products, and are
continuing to refine and improve them.

Genetec started offering its Security Center Synergis IP access control system fully in the cloud or as a
hybrid of on-premises and the cloud three years ago.

While many manufacturers say that small and mid-size companies display the most interest in cloud-based
solutions like these, Stamatelos has noticed that even large organizations are considering them, and
including input from their technology experts into the purchase-making process.

“Previously, they thought, ‘Oh, the cloud. How is that 
secure?’” she says. “Now we’re seeing that IT is much 
more involved in decision making when it comes to 
new access control systems. There is a drive to bring 
IT into the process.”

Having IT at the table pushes that cloud-based 
solution forward, she adds. “I’ve seen them be more 
interested. For us, we’ve doubled our sales of cloud-
based solutions in the last year.”

End users and integrators alike have a range of new 
products to choose from. For example, in February, 
DMP introduced X1, a solution that is fully managed in 
the cloud and which allows users to handle a variety 
of common door access scenarios.

“I put X1 at doors, but I manage them through the 
cloud,” Adams says. “That’s where I add schedules, 
user credentials, all of my auto lock and unlock things, 
my built-in rules and my, ‘If this happens then that 
happens’ scenarios. We say they are managed in the 
cloud, but not hosted there. Everything that’s done 
gets downloaded on to all of the X1s on that site."

Paxton10 includes simple installation, free mobile

and smart watch apps, video entry, �re and

intruder alarm integration.
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The product can accommodate up to 10,000 credentials per door, and has full Edge redundancy. The X1
also requires no wiring.

Brian Matthews, director of sales for Feenics Inc., Ottawa, says cloud-based products offer many new 
selling opportunities for integrators to take advantage of.

“By eliminating servers you can appeal to cloud-friendly customers,” he says. “You are also lowering the 
total cost of ownership so you can appeal to more customers. Of course, one of the biggest advantages is 
that, with cloud systems, you can securely access and use them from anywhere in the world.”

Feenics launched Keep, an open/non-proprietary, enterprise class access control solution, seven years ago.

“We are constantly iterating and improving our Keep solution,” he says. “One of the common responses we 
get from integrators is, ‘I didn’t realize you could do so much in the cloud.’”

Pricing Matters
Integrators have had their reasons for not embracing cloud-based door access control, but that’s
changing.

“Before COVID-19, they weren’t very keen on offering the cloud-based solution,” says Despina
Stamatelos, Genetec. “It was something new for them. Something they didn’t necessarily know how to
position to an end user. Or, they didn’t know how the different pricing model would work for them.
There was some hesitancy.”

That hesitancy is ebbing away as more integrators realize that the pricing model can work to their
advantage, particularly when selling to end users that are attracted to the idea of spreading out the
cost.

“Traditionally, with access control, you get everything up front,” Stamatelos says. “Customers really
have to budget. Having service-based payments where you pay monthly or every six months or yearly
— whatever that may be — gives customers a lot more options and opens up the budget easier versus
when they have to spend a lot of money upfront.”

While this is a compelling selling point, she acknowledges that adopting a new business model may
not be easy for integrators.

“They do have to take some risk because they are buying the hardware upfront from their
manufacturers,” she says. “There’s a financial risk so they need to see how that service model will work
for them.”

Explaining the different payment method is one way integrators who receive a ‘No’ from an end user
can turn that into a ‘Yes,’ she says.

“For a customer who says, ‘I don’t have the budget for it this year, come to me next year,’ they can say,
‘Let me talk to you about how we can work around your budget because you don’t have to pay upfront
for it.’ Even hardware can be put into that service model. It does open up a conversation with end
users,” she says.

//

Matthews says some other selling points for cloud-based solutions are the elimination of costly IT
management for servers, operating systems, databases and networks; the elimination of legacy software
that is stale and devoid of real innovation for years; and the elimination of unnecessary downtime when
performing system upgrades.

In March, LenelS2, Pittsford, N.Y., launched Elements, a cloud-based unified access control and video
management system that utilizes a software-as-a-service (SaaS) model.

“Because of the continuous delivery model that the Elements system employs, new features and
functionality are rolled out often with no need for a costly upgrade or a site visit from the value-added
reseller (VAR), or systems integrator,” says Cooper Briscoe, product management lead, cloud solutions.

The Elements systems also works in conjunction with the company’s OnGuard access control system.

“This helps existing OnGuard customers extend their
enterprise deployments to remote sites, which may
lack corporate networks,” Briscoe says. Elements is
targeted to small and mid-size business, focusing on
installations of up to 64 readers, but that number is
expected to increase over time as new feature sets
are introduced.

Another new cloud-based product is Paxton10,
launched in the U.S. in February, a license-free access
control and video management solution on a single
platform. Its selling points include simple installation,
free mobile and smart watch apps, video entry, fire
and intruder alarm integration.

“You can connect to your Paxton10 system via the
cloud anywhere in the world using the free remote
access feature, giving you all the same functionality
as if you were administering it on site,” says Jeremy
Allison, senior product manager, Paxton Access. “It
allows the integrator to offer one system to meet
both requirements and provides the user with one
simple-to-use interface.”

Even before the pandemic, manufacturers had

launched cloud-based access control products, and

are continuing to re�ne and improve them.
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The Future of Cloud
Given the increased demand for keeping workplaces healthy as a result of the pandemic, manufacturers
say the future looks bright for products that can handle that issue.

“There is a concerted shift towards mobile credentials and offering a touchless access experience,” Briscoe
says.

“Cloud-based access control offers end users and integrators the ability to issue credentials from home for
those heading to the office, or check a video feed from their phone over lunch to remotely grant access to
an employee,” he adds. “Features like these help demonstrate why the evolution and adoption of cloud-
based access control have accelerated as a result of the pandemic. All these examples have increased the
need for this convenience and highlight what cloud solutions can offer.”

As challenging as the pandemic has been, the increased drive for cloud-based access control is a benefit,
the manufacturers say.

If asked to bet on the future of access control, Stamatelos says she sees it in the cloud.

“We foresee that cloud-based access control will continue to grow,” she says. “We believe it will double
versus on-premises solutions over the next few years. That’s why we are so majorly focused on having
cloud-based solutions. We believe it is the future.” SDM
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// Video Surveillance

The Wide Appeal of

THERMAL

CAMERAS
Thermal cameras may not be the panacea of pandemic screening they were anticipated to be, but their rise in

popularity has brought this valuable technology to the forefront in many other applications.
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The upshot of the interest in thermal cameras for health screening during the
pandemic is that it raised awareness of thermal technology for use in a wider scope of
applications.

BY LAURA STEPANEK , SDM Contributing Writer

THERMAL CAMERAS have been an effective tool for security surveillance in low- and zero-light
applications for decades. Then a pandemic comes along and guess which technology comes to the
forefront for health-screening purposes, helping businesses to reopen safely? You got it: thermal.

Nearly two years later, and some health experts believe the pandemic is still raging while others think it is
weakening. Regardless, when it comes to businesses seeking thermal cameras for the purpose of screening
people to detect elevated skin temperatures (EST) that could indicate a COVID-19 infection, the urgency to
buy has certainly slowed, sources say.

Security integrator Jim DeStefano, senior vice president at Unlimited Technology Inc., Chester Springs, Pa.
(SDM’s 2021 Systems Integrator of the Year), recently visited a healthcare facility where he says a few months
ago they were using thermal cameras for screening everyone who came in. But now, although the camera
and black box are still on the wall, the facility is not using them.

“I think that particular piece of it has waned with vaccinations coming out, but I think if this pandemic
continues and we see another spike, it may come back into use again,” DeStefano says. “With vaccinations,
people have gotten a little laxer in their use of the cameras, but from what I can see I think they’re keeping
them in their arsenal.”

The frenzy of last year’s rush to implement thermal EST cameras had an unexpected result — it bolstered
the interest level in thermal technology overall. The security industry is now seeing demand grow for
installing thermal cameras in many different settings, both security and non-security.

“Thermal cameras have been widely recognized as an effective technology for perimeter intrusion
detection and adoption has been growing for many years,” says Kai Moncino, global business development
manager for security at Teledyne FLIR, Wilsonville, Ore. “An additional catalyst for growth has been
increased awareness about the value of thermal technology as a tool to detect elevated skin temperature
throughout the COVID-19 pandemic. As thermal became a trending technology for detecting elevated skin
temperature, it drove interest in using thermal for other use cases — from security to industrial safety.”

Moncino believes thermal cameras have been
advanced to the point of providing maximum return
on investment and lowered total cost of ownership.
Thus, they are now more accessible to industrial
customers across a broader range of applications.
For example, “We are seeing strong demand for
thermal cameras across the critical infrastructure
sector for perimeter security and outdoor intrusion
detection applications,” he says.

Paul Garms, director of regional marketing – video
systems, at Bosch Security Systems LLC, Fairport,
N.Y., has also witnessed increased demand for
thermal cameras over the past 12 months. It’s being
driven by a need for long-range perimeter intrusion
detection in markets including critical infrastructure,
government sites, airports and borders. “The cameras
can help secure areas with high-value assets to deter
possible equipment damage or theft of materials, like
copper,” Garms describes.

This Teledyne FLIR thermal security camera

captures a view of intruders attempting to breach a

perimeter by cutting the fence, in total darkness.
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Demand remains high for thermal cameras for both traditional security and process monitoring
applications, says Don Mannion, solutions engineer at Axis Communications, Chelmsford, Mass. Customers
want a reliable way to detect and classify a person or vehicle after-hours in various settings including
automotive dealerships, school athletic fields, boat marinas, high-end residential areas, and substations; as
well as for applications such as flare monitoring, solar panel monitoring, and fire detection. “For
installations of visual cameras, thermal cameras complement the existing solution and add certainty and
peace of mind for the end user,” Mannion says.

Peace of mind for security end users is fundamental today, primarily due to conditions wrought by the
pandemic, such as increased crime rates. “More people are working remotely and need visibility of what is
happening in real time at all hours,” says Brad McMullen, general manager at 3xLOGIC, Fishers, Ind. “They
need to know immediately if someone has breached a perimeter to trespass, cause damage or commit
theft.”

And while the demand for thermal cameras for health screening may have slowed, some experts believe
these cameras remain a viable solution as long as COVID-19 remains, and perhaps longer.

“Over the past year, demand for thermal devices for human temperature measurement has skyrocketed as
a way of detecting elevated temperatures among people potentially experiencing symptoms such as a
fever from COVID-19,” says Jennifer Hackenburg, product marketing director at Dahua Technology, Irvine,
Calif. “Thermal devices became popular during the pandemic as a faster, more efficient, and non-invasive
alternative to manual temperature measurement.”

Thermal cameras in the past were only considered for specific niche segments and industries; but today
more industries are using them due to their ability to effectively detect people and objects 24/7 in both
darkness and sunlight. For example, retailers are using thermal cameras to prevent theft in their logistic
centers. In large parking lots they’re being used to detect people and vehicles in order to prevent theft of
catalytic converters. Management companies are deploying thermal cameras on rooftops to avert HVAC
theft. And prisons are using thermal cameras to avoid contraband issues, Mannion relates.

With so much active interest in the use of thermal technology, there has been corresponding activity in the
cameras’ development — in the areas of perimeter security, industrial safety, health screening, and more.

Pandemic Creates Unique Use for Thermal Tech
In addition to selling thermal security cameras, security integrator Unlimited Technology Inc., Chester
Springs, Pa., recently created a unique system using thermal sensors. Ceiling-mounted thermal sensors
check signatures in a room to determine if the room is unoccupied for the purpose of disinfecting the
room with UV lighting. The system is suitable for any type of facility in often-used rooms such as
conference rooms, locker rooms or restrooms, and is particularly effective at keeping costs down in
large buildings. 

//

“With COVID-19 and the requirements for
keeping places clean and sanitary, a lot of
companies have resorted to personnel spraying
down bathrooms with a disinfectant fog. But
when you have multiple bathrooms in a facility it
could be time-consuming, and there’s kind of a
faith that the person is doing their job and
actually spraying the whole room versus opening
the door, spraying some sanitizer and then
walking out,” says Jim DeStefano at Unlimited
Technology.

His company takes a different approach, using
UV lighting instead of disinfectant spray. The
system integrates the UV lighting with thermal
sensors to determine room occupancy, door
locks and timers.

Security integrator Unlimited Technology Inc.

created a room disinfectant system, which uses

thermal sensors to ensure no one is in the room

before the ultraviolet (UV) light-based disinfecting

takes place. There are a number of different

technologies in play in this solution, including
timers and door locks.
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He explains, “We can determine if there is somebody in the room using a detector — whether it’s a
thermal detector, a heartbeat detector, or some other small detector. If there’s no detection of a
human or an animal (no live being) in there, we can lock the door automatically. Then we start a timer,
and with the timer we start a UV light that disinfects the entire room. Once the timer counts down, the
light goes off, the door unlocks, and people can then use that bathroom or facility and know that it’s
been disinfected.”

Unlimited Technology’s system is installed in several clients’ corporate office spaces, but DeStefano
sees it being advantageous for other customers, as well.

Perimeter Security Developments
Thermal cameras play a major role in perimeter security applications because they’re intelligent, highly
reliable, and integrate seamlessly with other devices and systems, Mannion explains.

“Thermal cameras are a big piece of the puzzle when it comes to perimeter security because customers
want more than just the ability to detect movement — they want the ability to fully safeguard their sites
from unwanted intruders,” he says. “Therefore, customers require a tool smart enough to detect people or
vehicles while ignoring nuisance alarms like animals.

“But classification alone is not enough anymore; customers also want something that actively deters
intruders by letting them know they are being watched. This means they need a solution where the
equipment can communicate within the network. Accordingly, when a thermal camera classifies an object
such as a person, a network audio speaker can automatically play an audio clip and send an alert to a
mobile phone,” Mannion describes of solutions available from Axis.

Thermal cameras also are being integrated with radar for wide area monitoring, long-range detection, and
earlier warnings of approaching threats, Teledyne FLIR’s Moncino relates. “We are seeing systems
integrators reduce the cost and time of installing thermal cameras by deploying millimeter wave
(mmWave) radios. By using wireless technology for communication infrastructure instead of trenching fiber
cables, systems integrators can get the job done in days instead of months and with a significantly lower
total installation cost,” he says.

A vast development in thermal camera technology is in the area of analytics for improved performance.
When built with artificial intelligence, thermal cameras are yielding increased accuracy and fewer false
alarms, Moncino says, specifically citing Teledyne FLIR’s advanced convolutional neural network (CNN)
analytics.

The company offers an array of analytics, depending
on the application. “Our security cameras deployed at
data centers, substations and airports feature
intrusion detection analytics such as line and area
crossing, loitering, tampering and auto-tracking of
threats. Our security cameras are also used for tank-
level monitoring at oil and gas wells, while our
specialized optical gas imaging thermal cameras are
deployed for gas leak detection. Additionally, our
intelligent traffic system cameras, installed in tunnels
and bridges, detect accidents, wrong-way drivers,
and fire,” Moncino describes.

Axis Communications’ analytics also vary by
application. “For non-critical applications, AXIS
Guard Suite is a complementary suite of applications,
which includes AXIS Fence Guard, AXIS Motion
Guard and AXIS Loitering Guard,” Mannion says. “For
mission-critical applications, AXIS Perimeter
Defender offers the classification of humans and
vehicles using AI. This analytic draws upon various
types of detection scenarios for intrusion detection,
conditional zone crossing and loitering.”

Since the pandemic accelerated the remote-

workplace trend, there is a greater need by end

users to have visibility of what is happening in

real time at their sites. Thermal cameras can

provide immediate alerts of a person breaching a

perimeter at any hour.
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All of Bosch Security’s thermal cameras have built-in Intelligent Video Analytics, which reliably detects,
tracks and analyzes moving objects while suppressing unwanted alarms, Garms says. “Advanced tasks like
multiple line crossing, route following, loitering, idle and removed object detection are available, as well as
object filtering based on size, speed, aspect ratio and more.”

The 3xLOGIC VX-VT Series Thermal Imagers have always included onboard analytics that allow for object
classification, direction, people-counting, dwell times, and video alarm verification, McMullen explains. “They
also feature temperature analytics to monitor threshold as well as slope rate notifications if a temperature
is rising or falling within an assigned time period,” he explains.

Similar functionality is present in the analytics present in Dahua Technology’s thermal cameras. “Dahua
cameras use several analytic functions such as fire detection, which detects a rise in temperature over a
short time and issues an alarm for a potential fire; cold/hot spot trace to determine the coldest and
hottest spot of the scene; smoking detection to alert if a person is smoking; and tripwire or intrusion with
human and vehicle classification detection,” Hackenburg describes.

Industrial Safety Developments
In industrial settings, the use of thermal cameras for process monitoring continues to expand, Axis
Communications’ Mannion says. This includes monitoring conditions such as temperatures in data centers,
production issues with solar panels, leak detection in oils fields, and the temperature of switching gears or
transformers at electrical substations, he describes.

Highly radiometric thermal cameras that deliver continuous, non-contact temperature measurement, are
being deployed for predictive maintenance and condition monitoring at substations to monitor
transformers and other mission-critical equipment, Moncino says. “Traditionally, thermographers, during
regularly scheduled maintenance visits, would inspect equipment with a handheld thermal camera. Today,
we are seeing the industry shift toward installing fixed radiometric cameras for 24/7 monitoring so that
temperature data can be collected and analyzed over time. This data is used for trend reporting and to
predict and prevent failure prior to equipment burnout,” he says.

Moncino thinks the heightened demand for fixed radiometric cameras presents new business opportunities
for security integrators who are uniquely positioned to install these complex, outdoor networked systems.

Another opportunity for thermal cameras in the industrial world is tripwire alerts, Hackenburg describes,
“For dangerous areas where someone could get hurt, such as at construction sites, lagoons and lakes, or on
sections of highways where pedestrians are not allowed.”

Health-Screening Developments
At this uncertain time in the pandemic, one of the big questions on the minds of security integrators is
whether there is still a need for thermal-based elevated skin temperature (EST) cameras and if so, will the
need be short-term or long-term. According to several manufacturers, there is still a practical market for
them.

“Due to the latest COVID-19 variant, these solutions are still viable health-screening options as long as [they
follow] CDC thermal screening guidelines,” Hackenburg says. “However, the overall demand has decreased
as compared to the height of the pandemic when most manufacturers couldn’t keep them in stock..”

Moncino also sees EST cameras as a long-term solution, precisely because elevated temperatures are a trait
of other illnesses besides COVID-19.

“As the COVID-19 pandemic subsides, large enterprises are looking to incorporate elevated skin
temperature cameras into their long-term business operations as well as environmental, health and safety
plans,” he says. “This includes integrating fixed versions of these cameras into overall physical security
systems. In other scenarios, companies are looking to install elevated skin temperature cameras as frontline
screening tools during peak influenza seasons to better protect the health of staff and visitors as well as
curb influenza transmission.”

Garms at Bosch Security notes that although
demand for these solutions is decreasing, they can
still provide value when used at checkpoints in places
such as office buildings, manufacturing plants, and
airports as part of a comprehensive approach.
Thermal cameras designed for health screening can
assist companies in taking the right predictive
measures to safeguard people’s health and minimize
illness spread, he says.

Human skin temperature detection solutions should
not be relied upon as the only method of reducing
risk, however, Garms notes. “They should be
implemented as part of a layered approach with
other security technologies, such as video analytics
and data aggregation software tools for managing
occupancy and ensuring social distancing, and access
control for assisting with contact tracing.”

As an example, Unlimited Technology has deployed
some cameras for customers that incorporate both
thermal detection and mask detection in one unit.
“The advantages there are that they can turn the
thermal off if they need to and just screen for masks,
or they can just screen for temperatures,” DeStefano
says.

A thermal camera with video analytics can

classify human or vehicular intrusions, resulting

in fewer false alarms. The Teledyne FLIR Elara FC-

Series ID camera with onboard analytics, shown

here, detects humans walking along the perimeter

of a property.
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McMullen of 3xLOGIC thinks because the pandemic is a continually unfolding event that is creating a still-
developing market, it is unclear if there will be a long-term need for these solutions. “Additionally, the
accuracy, privacy and certification of such technologies are still being investigated,” he says.

Mannion refers to the debate that has been going on throughout the pandemic about the use of thermal
cameras to detect fever and screen for COVID-19. “It’s important to note that most thermal cameras are
not designed or intended for fever detection nor the diagnosis, mitigation or prevention of disease. In the
U.S., this designation requires FDA approval.

“That said, under specific conditions, some thermal cameras can be precise, but environmental factors can
affect accuracy, especially with long-range fever detection and mass screenings,” he says.

Overall, thermal cameras have become more precise and thus more useful for a wider variety of
installations. Their cost has been greatly reduced, Hackenburg notes. “They shouldn’t be considered a niche
camera like they’ve been in the past. A thermal camera should be the first type to be considered if the area
to be viewed has challenging conditions, including thick underbrush, inclement weather, strong
backlighting and complete darkness.”

Early generations of thermal cameras provided lower resolution images, which made it difficult to
determine what was in the scene, according to McMullen. “There has been significant improvement in
thermal sensor resolution so you can clearly see the image from the camera and determine if a human is
present, and even identify characteristics of that person without the backup of a visible light camera,” he
says. All leading to the conclusion that, combined with their built-in advanced analytics, thermal cameras
have become a necessity for every security integrator’s inventory of security solutions. SDM

NOVEMBER 2021 // www.sdm m ag.com

https://www.altronix.com/
https://www.sdmmag.com/articles/98274-taking-the-temperature-of-thermal-cameras
https://www.sdmmag.com/articles/99978-systems-integrator-of-the-year
https://www.seclock.com/


https://www.stanleymonitor.com/


SDM EXCLUSIVE

Meet the Finalists for the
2021 Golden Eagle Award
The awards program from the National Center for Spectator Sports Safety and
Security, sponsored by SDM, recognizes excellence in system integration at sporting
venues. These are the 2021 finalists.

BY LAURA MAZZUCA TOOPS, SDM Managing Editor

THE YEARS 2020 AND 2021 were tough ones for the sporting world, and the effects of a global pandemic
are still rippling through sports stadiums across the country, especially the smaller venues. But in spite of
the rush to a new normalcy, most spectators are still concerned about safety and security. According to the
National Center for Spectator Sports Safety and Security (NCS4)’s 2021 Spectator Sports Safety &
Security Survey, 73.2 percent of respondents consider safety and security measures when deciding to
attend an event, and 77 percent prefer these security measures to be visible at the event.

In its ongoing commitment to the safety of spectators, property, and infrastructure, the NCS4 at The
University of Southern Mississippi (USM) presents the 2021 Golden Eagle Award. Sponsored by SDM and
Security, the award recognizes excellence in systems integration, architecture, engineering, and/or
construction (A/E/C) specifically related to the safety and security of spectators, property, and
infrastructure of spectator event facilities.

“In addition to addressing security gaps, solutions must prioritize fan experience and safety,” says Daniel
Ward, MBA, CEM, NCS4 director of training and exercise. “The Golden Eagle Award is an opportunity for
our industry to recognize those technologies, services, and processes that meet security needs and
effectively account for the unique operating environment created by sporting and entertainment events.”

Award criteria focuses on the design and functionality elements that promote the safety and security of all
stakeholders. NCS4 invited applicants from leading systems integration, architecture, design, engineering,
and consulting firms to submit case studies from successful projects with safety and security front and
center in planning and execution.

A team of subject matter experts selected three finalists to present their case studies at the 12th Annual
National Sports Safety and Security Conference & Exhibition on Nov. 9-10 in Phoenix.

The judges reviewed all submissions and scored each case study on the following criteria:

Solution relevance to the sport industry.

Solution effectiveness in solving the identified problem(s).

Solution contribution to the balance of fan experience and safety/security.

Solution utilization of creativity, innovation, and technology in a way that leads the industry
forward.

The Golden Eagle Award presentations will take place at the conference on Tuesday, Nov. 9, where
conference attendees will cast their votes for the winning entry. The Golden Eagle Award winner will be
announced at the awards luncheon the following day by Gary Merrill, publisher of SDM and Security.

The top three Golden Eagle Award submissions are:

NCS4 GOLDEN EAGLE AWARD NOMINEE

911 Security
Sports venue: Kroger Field Stadium, University of Kentucky, Lexington, Ky.

The University of Kentucky (UKY) campus was seeing more
unapproved drone activity — including a drone at the 2017 football
season opener that flew into the stadium and crashed into a VIP
area. After pilot trials of several different systems, Chief Joe Munroe
concluded that 911 Securities Drone Detection Platform
outperformed others and was “the most cost effective and best
solution on the market.”

UKY police department (UKYPD) deployed Company D’s AirGuard
system, a purpose-built airspace management platform for real-time
detection and visualization of drone actions and mitigation of drone
threats. It manages electronic sensor hardware, including DJI
Aeroscope RF detection, 911 Security directional-finding RF sensors,
Fortem radar sensors, Axis PTZ cameras, and Salient Systems VMS.

UKYPD used AirGuard to set up virtual geofences around UKY grounds, Kroger Field, and the university’s
level 1 trauma hospital. Once a drone is detected, AirGuard AI automatically classifies the risk and, within a
second, alerts security with options to mitigate the threat. UKYPD can immediately share the exact drone
and pilot location information with other PD members using a phone app.

Because the campus has expansive drone-research programs, many authorized flights occur regularly. The
drone detection system helps the campus enforce its drone policies and ensure the security of the
airspace. Each morning, the team generates a report of the day's authorized drone flights, using these
reports to approve flights in AirGuard.

By monitoring manned and unmanned aircrafts, UKYPD can scrutinize activity, then send alerts of a
possible crash before it happens. By deploying AirGuard, UKYPD is proactively interrupting danger before
it happens and guarding fan enjoyment at sporting events.

911 SECURITY DRONE

NCS4 GOLDEN EAGLE AWARD NOMINEE

Meridian Rapid Defense Group
Sports venue: Tournament of Roses Game and Parade, Rose Bowl Stadium, Pasadena, Calif.

Meridian Rapid Defense Group provided vehicle mitigation to the
City of Pasadena for the 2020 Tournament of Roses Parade and to
the Rose Bowl Stadium for the 106th Rose Bowl Game, covering
several activity zones with a series of objectives in various points and
time periods throughout the event.

The annual Tournament of Roses Parade and Game on New Year’s
Day is a Dept. of Homeland Security Special Event Assessment
Rating (SEAR)-1-level security event with a large footprint and
complex traffic scenario that requires coordination and consensus-
building at the local, state, and federal levels.

Past events had relied on traffic management products like water barriers and type 3 barricades that are
not certified to stop errant vehicles. Meridian deployed 443 Archer 1200 barriers across three primary
locations: Rose Bowl Stadium, the parade route, and the command center. Archer barriers are SAFETY
Act-certified and crash test rated to stop hostile vehicles while also being both mobile and modular. This
allowed for the event perimeter to be closed in a fraction of the time and reopened to regular traffic flow
quickly.

Meridian staged the barriers along the parade route and at the stadium a week before the event, allowing
law enforcement, local businesses, and the public to become familiar with the new solution. Fliers were
distributed to every business near deployment, and company websites were showcased on the barriers to
allow people to familiarize themselves with the product.

Because of the synchronized closing and opening, Meridian staff was divided into nine teams working in
tandem to quickly deploy and remove the barriers, which were staged adjacent to closure points. The
teams spread out to effectively close the route and then reopen simultaneously. The barriers’ modularity
could also accommodate different street widths or unique access points, allowing street closure to vehicles
while fully permeable to pedestrians.

IMAGE COURTESY OF MERIDIAN RAPID
DEFENSE GROUP

NCS4 GOLDEN EAGLE AWARD NOMINEE

VLK Architects Inc.
Sports venue: Crowley Independent School District Sports Complex, Crowley, Texas

The Crowley ISD Sports Complex is the city’s first districtwide
stadium that will serve its two high schools. Located adjacent to Fort
Worth, Texas, Crowley’s population has grown nearly 30 percent in
the last 10 years. The state-of-the-art sporting events venue and its
adjacent field house, projected to be completed by July 2022, will
accommodate up to 8,000 spectators plus teams on the field.

District stakeholders identified safety and security among the critical
goals for the site. They hired VLK Architects to provide architectural
design services that include master planning, programming, and
athletic stadium design.

The paramount objective of the stadium’s architectural design is incident prevention. VLK toured with
Crowley ISD leaders around area stadiums, evaluating how they addressed safety and security through
architectural design.

The finalized safety and security strategies for the CISD Sports Complex applies crime prevention through
environmental design principles, VLK Architects best practices, and the policies and practices of the
district’s first responders.

Critical design elements include perimeter, vehicular, and pedestrian solutions. Perimeter design
incorporates landscaping at the four corners of the stadium, with direct access to the field shielded with
berms. Vehicular drives were designed to separate home- and visitor-side spectator traffic. Bus parking for
fine arts and athletic teams is located at opposite ends of the stadium. The delivery path for concessions is
distanced from the stadium’s main gate. Fencing is designed to deter climbing over the fence.

At the main gates, VLK allotted ample space for staging metal detectors and bag check stations. A
continuous bridge inside the stadium connects the concourse levels, allowing district police to station at all
four corners of the stadium. Strategically located holding rooms in the stadium are designed to remove
and isolate any human threat from spectators. Ample lighting is provided throughout the site, including the
parking lot, around the stadium, and at the concourse level. To address severe weather threats, the Thor
Guard lightning prediction and warning system will be incorporated to protect the players and spectators
from lighting strikes.

IMAGE COURTESY OF VLK ARCHITECTS INC.
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Jamaican Bank Coordinates Security Over 40+ Branches

With AMAG Symmetry

Member-owned Jamaica National Bank (JN Bank), which has been serving Jamaican business and personal
customers for more than 140 years, has deployed AMAG Technology’s Symmetry Systems platform solution
to coordinate multiple security systems across more than 40 branch locations.

In a highly regulated industry with specific compliance needs — from branch security and HR data
collection and retention, to multi-location staff authentication and visitor management — consistency and
efficiency are a must. JN Bank was using several security providers, with three to four systems spanning all
its branch locations and administrative buildings. Employees complained about having to carry different
access cards to switch between locations; and if technical issues arose, multiple providers needed to be
contacted for resolution.

The bank was focused on expansion, and
management recognized that they had outgrown the
multi-system scenario. JN Bank turned to full-service
security company Video-Access Security Solutions
Ltd. for a single solution to implement across its
footprint. The goal was to add visitor management
services; source department exit and entry resources
at administrative headquarters; and increase HR data
retention capabilities to comply with incoming audits.
Without a unified system, these integrated needs
would be nearly impossible to seamlessly fulfill across
all JN Bank locations.

“Based on my professional assessment of the systems
[JN Bank] was using … AMAG’s Symmetry System
was the clear solution,” said George Kamalu,
managing director at Video-Access Security
Solutions. “Symmetry was the most unified, seamless
platform that satisfied the various needs.”

All bank locations will implement Symmetry

GUEST, a centralized, customizable visitor

management system with four different visitor

licenses available through Symmetry Access

Control.

IMAGE COURTESY AMAG TECHNOLOGY

Over a one-year project, JN Bank implemented Symmetry Access Control to replace all previous systems.
This software centralizes systems and helps reduce inefficiencies through its support of unlimited card
readers, card holders and clients, allowing teams to control all security from a single location and
universalizing access among those readers to enhance staff mobility.

Symmetry Access Control is also highly modular, offering users extensive options for integration with all
Symmetry preferred partner solutions and a full range of optional software programs to further customize
the system to meet any future security needs.

To streamline record keeping and compliance requests, the system provides the ability to note when
employees enter/exit specific departments using its readers, generating simplified time/attendance reports.
All data retention limitations are removed, significantly increasing a team’s ability to archive essential
information in the event of an audit.

Symmetry Access Control now acts as a unified backbone to JN Bank’s security system and increases staff
stability, allowing for seamless user access with only a single ID card across all company buildings.

In the branches, Symmetry systems secure all main entrances and allow exit/entrance requests by
employees for the most sensitive areas of each location for a higher overall security compliance. The
company headquarters and data centers are now equipped with more than 80 card readers, adding the
ability to note proof of exit/entry time as a simple solution to time and attendance reports, and meeting
HR’s compliance needs with no time limit or data retention.

“AMAG’s … system not only helped JN Bank to streamline our active processes, but has allowed our team to
confidently look forward to address future compliance, systems management, and other risk issues,” said
Michael Powell, JN Bank’s head of security.

JN Bank’s longevity as an institution would not be possible without protecting its customers’ assets. To that
end, the bank also added Symmetry GUEST — a centralized and customizable visitor management system
— to its facilities, beginning within two administrative buildings. All company locations and headquarters
will implement Symmetry GUEST in the future, with four different visitor licenses available through
Symmetry Access Control.

Video-Access Security Solutions also recommended AMAG’s Symmetry system because of the possibilities
for future integrations and upgrades. JN Bank has already begun planning for future projects, including
programming JN Bank’s existing smart devices (HVAC systems, lights) to deactivate when users exit the
premises, allowing for energy conservation when locations are empty; two-factor authentication and
biometrics as recommended by security auditors; and integration with existing video systems.

“The ultimate goal was stability for Jamaica National Bank’s future needs,” Kamalu said. “While other
systems may offer integration options, our team had the most confidence in AMAG’s manufacturer stability
and seamless support options. We knew that in choosing Symmetry, we were setting ourselves up for a
successful and long-term partnership between our team and JN Bank, as we continued to adapt together
to their security needs.” //

Genetec Inc., a technology provider of unified security, public safety,
operations and business intelligence solutions, has deployed its
Security Center unified platform to enable the city of Chattanooga’s
“Dragonfly Community Connect,” a public-private policing initiative to
enhance public safety in the Tennessee community. Through the
initiative, when calls come into the Chattanooga Police Department
(CPD) to report a crime, the Real-Time Intelligence Center (RTIC) can
check with participating businesses in the area to see if they are able
to share video from their security cameras.

Using Stratocast, a cloud-based video monitoring service from
Genetec, business owners can give permission and provide access to
their video streams to the CPD upon request so that investigating
officers can monitor live video during an incident or review recorded
video during an investigation directly from the Security Center
platform located in the RTIC. With Stratocast, business owners can
also keep an eye on their business and view live and recorded video
from their laptop, tablet or smartphone 24/7.

IMAGE COURTESY OF GENETEC INC.

WKS Restaurant Group (WKS), one of the nation’s fastest growing
franchises, with a portfolio of six leading restaurant brands, chose
Interface Security Systems, a managed service provider delivering
business security, managed network, UCaaS, and business intelligence
solutions to distributed enterprises, to upgrade and standardize alarm
systems across its more than 380 U.S. restaurants.

Interface rolled out a fully managed video verified alarm solution for
WKS. Security camera footage associated with every alarm event at
any of the restaurants protected by Interface is validated by trained
intervention specialists before calling in help. This approach not only
eliminates false alarm costs and penalties imposed by law
enforcement or municipal authorities, but also guarantees store
employees are called in to investigate only valid security breaches.

IMAGE COURTESY OF INTERFACE
SECURITY SYSTEMS

The University of Manchester, the University of Salford and
Manchester Metropolitan University, working with CriticalArc, have
created the Manchester SafeZone Alliance, enabling the three security
control rooms to extend the footprint of 24/7 support beyond their
campus boundaries.

The three universities have each deployed SafeZone, CriticalArc’s
unified safety, security and emergency management solution. With the
formation of the Manchester SafeZone Alliance, security staff from
each campus will provide reciprocal support to each other’s staffs and
students. Using the SafeZone app on their phone, students and staff
are directly connected to the appropriate safety and security team or
first responder.

IMAGE COURTESY OF CRITICALARC

Dozens of area residents attended an online demonstration of
IntraLogic Solution’s ALERT (Active Law Enforcement Response
Technology) system this fall, hosted by the Coconut Creek, Fla. police
department. During an emergency, ALERT allows businesses, schools,
churches, or government locations that are part of the system to
immediately communicate with police departments, giving law
enforcement real-time access to their surveillance cameras, security
systems, and other technology.

IntraLogic originally developed ALERT for use in schools. The system
is triggered by any emergency, such as fires, break-ins, health
emergencies, or active shooter situations. ALERT’s software
immediately connects with cameras, giving police live feeds and
allowing them to access and control building security systems. Police
are given floor plans and maps and control of electronic door locks,
access control systems, and PA systems.

IMAGE COURTESY OF INTRALOGIC
SOLUTIONS
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5 MINUTETECH
QUIZ//

BURGLAR ALARMS

Test Your Burglar Alarm Knowledge

1. Cross zoning means programming two or more wireless sensors with the same
ID number.

a. True

b. False

NEXT

Roy Pollack, CPP,
SET, holds Level IV
certification in the
field of fire alarms
from NICET. 
He is currently a
director of training
and compliance
for
Comcast/Xfinity
Home and may be
reached at 
sdmtechtips@bnpm

edia.com.
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ALARM MONITORING

After Success in Canada, RSPNDR Makes U.S. Debut

RSPNDR has announced it is now expanding into select U.S. markets after launching in Canada, connecting
monitoring stations with active alarms to on-demand mobile guard units.

RSPNDR software automates key end-to-end processes to connect guards to alarms faster, in fewer steps.
Monitoring stations have full transparency into the progression of guard response with real-time tracking,
digital reports on status and photo documentation for full accountability.

Without employing guards or owning patrol vehicles,
RSPNDR partners with local licensed guard companies to
deliver alarm response demand. By generating dispatch
needs, guards spend less time waiting and more time
serving customers, so guard companies that join the
program become more productive and profitable. The app
tracks, monitors and holds guards accountable while
providing reporting and analytics.

Guards can arrive on site before a monitoring station can
even connect to a traditional dispatch center by phone.
The platform algorithmically pings the guard that will be
able to respond first. As average response times have
decreased, more monitoring and guard companies are
requesting to join the program, according to RSPNDR.

“The value that we provide helps monitoring stations,
alarm companies and guard companies generate more
recurring revenue by adding guards as a service, while
connecting active alarms with otherwise unoccupied guard
units and giving end users a higher level of safety, security
and peace-of-mind,” said Frank Pietrobono, senior vice
president, sales and business development for RSPNDR.

IMAGE COURTESY OF RSPNDR

Spencer Moore, vice president of the sales and marketing, Rapid Response Monitoring Services, Syracuse,
N.Y., said the solution has a large value proposition to customers and alarm dealers. According to Moore, an
alarm dealer typically sources their own guard service, and the monitoring center acts as a connector
between the two parties. RSPNDR helps bridge that gap.

“They have a fantastic tech stack, a team that understands the industry and understands how to evolve the
industry in a way that you can leverage technology to improve customer experience,” Moore said. “From us
sitting in the monitoring center, having the integration and being able to provide that data at our
fingertips to both the subscribers and the alarm dealers is really key.” To learn more visit
https://www.rspndr.io/.
—Amanda Reed, Associate Editor, SDM //

Johnson Controls Adds Body-Worn Cameras, Autonomous Robots to
Portfolio

Johnson Controls, a manufacturer of solutions smart, healthy and sustainable buildings announced the
addition of body-worn cameras and autonomous robots to its physical security portfolio along with the
integration of package screening technology powered by RaySecur. These intelligent technologies
strengthen Johnson Controls building security portfolio and enable customers to extend the power of their
systems far beyond the capabilities of traditional access control and video surveillance, the company said.

“At Johnson Controls we continue to enhance building technologies through digital transformation by
leveraging Edge AI devices that power the OpenBlue Platform,” said Vijay Sankaran, chief technology
officer at Johnson Controls. “Smart, autonomous buildings that continuously learn, adapt and automatically
respond to the needs of occupants and environment are safer, more sustainable and more secure.” 

Johnson Controls’ body-worn camera provides personal protection
along with new methods for accountability, regulatory compliance and
evidence management. Tightly integrated into Johnson Controls’ video
management solutions, the body-worn camera offers optimized, live
video streams using Wi-Fi or cellular networks for applications where
real-time visibility is important. For recorded video, the body-worn
camera automatically transfers its encrypted, secure recorded video into
the video management platform. This allows operators to seamlessly
search through body-cam footage as well as traditional camera footage
for a more complete picture of their organization’s security.

Johnson Controls’ security robots powered by Ava Robotics are a workforce multiplier for an
organization’s security staff, autonomously conducting event response along with routine patrols and
inspections, providing 360-deg. video coverage and SIP audio communication capabilities. The robots
improve situational awareness to security staff for diagnosis or diffusing an incident remotely. Equipped
with video analytics that can monitor building occupancy levels, mask compliance, and object detection,
the robots can promote a healthy and safe building environment by measuring temperature, humidity and
air quality and combustible gases during inspections with solutions such as Johnson Controls C•CURE and
Victor event alerts.

Physical goods and packages often enter premises unchecked — threats are now commonplace across
many industries. RaySecur’s MailSecur all-in-one screening technology detects liquid, powder, weapons,
explosives, radiation, and suspected materials with its safe millimeter waves. The integration with Johnson
Controls’ security solutions means that scan results can now automatically trigger configurable responses
across building systems to help mitigate incidents. For example, building lockdown or evacuation and
communications with the building’s HVAC system to prevent potential spread of contaminants or smoke.
The combination of these innovations provides improvement to overall security management. Combining
mail screening technology, robotics, edge intelligence and deep integrations into building systems improve
an organization’s ability to dynamically respond to new threats while enhancing building security and
building performance.

“Leveraging artificial intelligence, IoT and robotics in our security solutions enables us to provide our
customers with new levels of operational visibility, situational awareness and autonomous operation,” said
Osvaldo San Martin, vice president and general manager, Johnson Controls Security Products. “These
technologies are among the first to be released from the OpenBlue Innovation Centers to accelerate
bringing new technologies to market with our partners.”

The technologies are expected to be available from Johnson Controls by the end of 2021.

Visit www.johnsoncontrols.com for more information. //

ONVIF Introduces Add-On Concept for Increased Feature Interoperability
& Flexibility

ONVIF, a global standardization initiative for IP-based physical security products, has announced the add-
on concept, which extends the ONVIF conformance process to individual product features that can solve a
specific use case or end user need. This new concept enhances the ability of ONVIF to more quickly
respond to the needs of the market with increased interoperability and flexibility of choice for end users
and systems integrators.

“The demand for more standardized solutions that
can solve a wide variety of use cases is only
continuing to grow,” said Leo Levit, chairman of the
ONVIF Steering Committee. “As profile development
can be a lengthy process, add-ons will allow ONVIF
to more quickly offer additional capabilities and
functionalities that carry the weight of ONVIF
conformance to the market. We look forward to
seeing development proposals from members for not
only profiles, but also add-ons.”

An ONVIF add-on is one or more features that solve
a particular use case; for instance, a need for
standardizing file formats when exporting video. To
conform to an add-on, a product must also conform
to an ONVIF profile. The add-on concept enhances
the ONVIF profile model by enabling conformance
claims to additional features and capabilities that are
not already included in ONVIF profiles.

IMAGE COURTESY OF ONVIF

An ONVIF profile involves a fixed and comprehensive set of features that enable a functional product to be
developed solely on the profile specification. While the features included in profiles cannot be changed,
add-ons are easily adaptable to evolving technology/specification requirements. Because an add-on
supports version handling, it can be updated quickly to adjust for new technology additions or updates.
Extending ONVIF conformance tests to include optional add-ons ensures that an ONVIF conformant
device, such as an IP camera, and an ONVIF client, such as a video management system, that conform to
an add-on will work together regardless of the manufacturer.

ONVIF offers Profile S for streaming video; Profile G for video recording and storage; Profile C for physical
access control; Profile A for broader access control configuration; Profile T for advanced video streaming;
Profile M for metadata and events for analytics applications and Profile D for access control peripherals.

Further information about ONVIF conformant products, including member companies and their
conformant models, is available on the ONVIF website. //

AMAG Symmetry CONNECT Integrates With Competitive Access Control
Systems

AMAG Technology, an Allied Universal Company, announced that its Symmetry CONNECT identity
management solution now integrates with third-party access control systems, providing more choices for
users. Symmetry CONNECT is a policy-based physical identity and access management workflow platform.

Using Symmetry CONNECT, security operators can manage cardholders and visitors, import access card
data and receive transaction data from other access control systems. For large enterprise users who
operate multiple access control systems across an organization, CONNECT streamlines the day-to-day
operations and allows users to operate all systems via CONNECT. Employees can use one credential to
open doors, rather than carry multiple credentials for different systems or facilities.

“Customers now have a choice; they no longer have
to rip and replace their existing system but can
manage all of their access control systems using
Symmetry CONNECT,” said Jonathan Moore, vice
president of product management, AMAG
Technology. “Future company mergers and
acquisitions are easily managed with CONNECT,
which streamlines and simplifies security operations
for enterprise users. This also demonstrates AMAG’s
commitment to providing a completely open API for
all Symmetry products, encouraging technologies
from all industries, including our competitors, to
integrate with our Symmetry Security Management
System.”

IMAGE COURTESY OF AMAG

Symmetry CONNECT meets Physical Security Interoperability Alliance (PSIA) standards. The PSIA is a
consortium of physical security product companies and system integrators who work together to deliver
interoperable security products. The PSIA develops open specification standards, such as the PLAI
(Physical Logical Access Interoperability) specification.

For more information visit amag.com/connect. //

IDIS Solution Suite Delivers Increased Visual Awareness & Faster Incident
Response

IDIS has released IDIS Solution Suite (ISS) version 3.5, an enterprise-class VMS. New features and service
modules are designed around increased situational awareness, efficient response coordination, and sped up
investigations.

A new real-time transport protocol (RTP) service enables seamless and stable video and voice relay to
third-party devices and software without an SDK or API, increasing system flexibility and helping security
teams coordinate responses to threats and incidents.

ISS v3.5 also includes instant synchronized playback, which presents
operators with precisely time-synched screen views of video streams
across single or multiple sites, removing the need for manual
configuration, and reducing stress and complexity for operators,
particularly during time-critical investigations.

The new Event Notification Center enables centralized control of multiple audio devices, giving security
teams mass and targeted communications capabilities, which can help them to pre-empt security or safety
breaches, or to issue warnings in the event of an emergency.

IDIS Person Match speeds up investigations by extracting a person’s characteristics from multiple streams
to present a clear timeline of events and last known locations.

“With our latest version of IDIS Solution Suite, we are making it easier than ever for users to manage an
unlimited number of devices and sites, giving them enterprise performance without the usual associated
price tag or ongoing lifecycle costs,” said Andrew Myung, president, IDIS America.

For more information go to https://www.idisglobal.com/index/iss. //

Johnson Controls introduced the PLAI Adapter for the Tyco Software
House C•CURE 9000 security and event management system, which
connects to the PLAI Agent for physical access control system
compatibility. This open standards approach enables enterprises to
easily manage personnel identity and physical access across disparate
physical access control platforms and other identity-based systems,
reducing complexity and cost in system administration and improving
the employee and user experience.

Created by the Physical Security Interoperability Alliance, yhe Physical-
Logical Access Interoperability (PLAI) specification provides an open
standard method of sharing and managing personnel, credential, card
format, and biometric details across an enterprise.

To learn more, visit swhouse.com.

IMAGE COURTESY OF JOHNSON
CONTROLS

Axis Communications has partnered with BriefCam to put BriefCam’s
video analytics onto Axis’ deep learning cameras. BriefCam Video
Content Analytics will be available on the next generation of Axis
cameras with edge-based deep learning processing capabilities from
December 2021.

By enabling BriefCam analytics on the edge, users receive real-time
alerts up to six times faster, achieve a 5-10 times reduction in
bandwidth between camera and server, and need up to 55 percent
fewer real-time GPU processing servers. This integration provides both
flexibility in deployment options and cost efficiency from CAPEX and
OPEX reductions for large scale or distributed video analytics
deployments.

For more information, visit Axis Communications’ website.

IMAGE COURTESY OF AXIS
COMMUNICATIONS

Teledyne FLIR released new additions to its perimeter security
portfolio for critical infrastructure: Elara R-Series commercial ground
security radars and the Triton FH-Series multispectral fixed cameras.

A first for Teledyne FLIR, the Elara R-Series is a commercial radar
system for industrial commercial applications, increasing detection
coverage, auto-tracking, dynamic mapping and position intelligence of
intruders. Part of the Teledyne FLIR premium Triton family of cameras,
the Triton FH-Series delivers both intrusion detection and video
verification through its high-resolution thermal and visible imaging
capabilities. These features, plus the ability to capture vital details
using 4K imagery, enables security personnel to properly identify and
assess situations, significantly improving response time.

For more information, visit www.�ir.com.

IMAGE COURTESY OF TELEDYNE FLIR

LifeSafety Power, an ASSA ABLOY company, has received LenelS2
factory certification and joined the LenelS2 OpenAccess Alliance
Program (OAAP).

LifeSafety Power’s NetLink NL4 and NLX network communication
modules interface with OnGuard access control software versions 8.0
and 7.6 to provide advanced power management for enterprise access
control systems. NetLink adds proactive monitoring and management
capabilities to LifeSafety Power’s power systems; interfaces directly to
the OnGuard platform; and is engineered to handle applications that
require network management. Leveraging this new interface, all power
system alerts are now viewable in the OnGuard software.

Visit www.lifesafetypower.com for more information.

IMAGE COURTESY OF LIFESAFETY
POWER
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Security NETWORKINGS//

TRAINING & EDUCATION

COVID-Proof Training for the Security Industry

Dave Engebretson
has been providing
live and online
training for the
electronic security
and low voltage
industry. From the
technicians who
keep the electrical
windmills working
to the
longshoremen at
the Long Beach
freight harbor,
Dave has trained
multiple industry
segments in our
great country. You
can see what he’s
got at
www.�beropticsinst

itute.com.

THE KNOWLEDGE AND TRAINING needed for our industry to effectively use the 
latest technologies has been treated to a triple whammy in the past couple of 
years. First, COVID-19 has either eliminated or greatly reduced the “classroom” live 
training programs that have traditionally been offered to help installation 
companies learn about new applications and the equipment/software that operates 
those devices and systems. The second issue is that the customers of security and 
low voltage contractors are demanding the latest and greatest technologies be 
installed in their systems, which means that the contractors’ personnel need to 
have detailed knowledge of those technologies. The third issue is that many states 
are requiring that field personnel (installers, service techs, sometimes salespeople) 
must seek and receive “Continuing Education Units” (CEUs) in specific amounts of 
training hours and/or completion of training programs for those employees to 
maintain their state specific licenses. This problem is magnified for some companies 
who, for example, operate out of Philadelphia but also provide systems and services 
to New Jersey customers across the Delaware River. Those companies who cross 
state lines may likely have to make sure their employees are properly licensed in 
multiple markets.

Having provided live and recorded training programs for our industry for the past 
18 years, I have intimate experience with these issues. It would appear that to keep 
abreast and have the knowledge to use the latest products, dealers will need to 
seek out an online alternative to the live training classes that were held in the past.

SecurityCEU.com is a company dedicated to providing the education and CEU 
requirements that this new world requires of low voltage contractors. Since 2003 
SecurityCEU.com has been partnering with knowledgeable content providers to 
provide rich and in-depth training modules that are inexpensive and easily
accessible over the Internet.

Connie Moorhead, president of SecurityCEU.com, emphasizes the mission of the
company: “We are dedicated to provide current and factual content, U.S.-based 
technical support, and ease of student use. SecurityCEU.com is the answer for those 
companies and personnel in need of approved, quality training,” she says.

A quick tour of the SecurityCEU.com website shows the evidence of their

commitment to our industry. There is a pull-down box so that students in a 
particular state can quickly see which SecurityCEU.com online courses will provide 
the needed approved credits for their location. There are multiple options for 
course usage payments, such as monthly, al a carte, or annually.

Industry affiliations are critical as specific organizations and companies 
want to have full and complete training programs available for their 
members and users. Well-known organizations such as the PSA, ALOA, 
and ADI are associated with SecurityCEU.com. They are currently also 
partnered with the WBFAA to deliver training modules for the installer 
apprentice program for the state of California.

Having recently partnered with SecurityCEU.com and the ADI Academy 
to provide the “Introduction to Fiber Optics” online training module, I 
can personally attest to the comprehensive course development that is 
provided in-house by SecurityCEU.com. They use a fully integrated 
process, starting with project management and interface design. After 
the course has been conceptualized by the content provider and 
SecurityCEU.com, their media development team takes over and 
creates an interactive platform for students, including audio lectures, 
videos, and online testing after a course is completed. Using the 
SCORM (Shareable Content Object Reference Model) standard, 
SecurityCEU.com training modules can be easily be used by students. 
For example, if a student stops on a specific training section to take a 
break, when he or she returns to their course they will be placed right 
where they stopped; no more wandering through a confusing web-
based training to get started learning again.

‘We are seeing the

rapid shifts and

changes in the

technologies used

in our industry, as

well as increased

desires from end

users for high-tech

systems.’

Online training is the most e.fficient and cost-effective way for our industry to learn

and grow. Costs are low, and students no longer have to travel to remote locations
with all the associated costs (i.e., plane tickets, hotels, etc.). As the pandemic is still
a concern, remote learning is also a safer way to gain knowledge.

We are seeing the rapid shifts and changes in the technologies used in our industry,
as well as increased desires from end users for high-tech systems. Being online,
SecurityCEU.com can quickly provide updated education on the products and
systems that customers are demanding.

SecurityCEU.com has been a reliable provider of training for our industry for almost
two decades. If you would like to check out their products and programs visit
www.SecurityCEU.com and take a look. And if you wish to help a brother out, go to
www.adiglobalacademy.com/shop/home.php?&cat=597 and take the “Introduction to
Fiber Optics” training on the ADI Academy. Fiber is now, and the training can be
received right from your desktop. //
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PRODUCTS & SERVICES//
// EDITOR'S

CHOICE

AMAG Access Control System Enhances
Security Functions
Symmetry Access Control version 9.4 contains several
new enhancements that improve integrations,
streamline licensing requirements and enhance overall
functionality for security operators. With Symmetry
CompleteView VMS integration enhancements, more
data is shared between Symmetry Access Control and
Symmetry CompleteView VMS. An updated virtual
matrix screen makes it easier for users to save and
manage preferred camera views. This will increase
efficiency and streamline workflows. Using the
Symmetry M4000 Intelligent Controller panel, users
can create areas within Symmetry, such as a building
or floor, that can be locked down individually in the
event of an emergency or situation.

AMAG Technology // www.amag.com

STI Thermostat Cover Prevents
Tampering

DMP Output Solution Offers
Customers Freedom

Aiphone Software Communicates
Across a Network

Altronix Converter Provides PoE+
& 12VDC

Paxton Makes Video Intercom
Smart & Simple

Hikvision Cameras Increase
Situational Awareness

Viking Solution Converts Analog
Speaker to IP

VIVOTEK Camera Works in Low
Light

Hanwha Camera Is Intelligent LPR
Solution

Calipsa Software Improves False
Alarm Reduction

Lumeo Platform Adds Parking
Management Building Blocks

Vector Flow Suite Transforms
System Data Into Insights

Morse Watchmans Solution
Provides Increased Performance

IPVideo Sensor Offers Building
Health Status
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CLASSIFIEDS//

Looking to Sell?

*FEATURED*

BUSINESS SERVICES Click Boxes Below to Learn More

CAREERS AND ONLINE CLASSIFIED ADVERTISING

It Pays to Advertise!
A cost effective way to recruit new employees, market your services and promote your training and

education programs.

Contact Jackie at 215-939-8967 or beanj@bnpmedia.com for rates and information
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BUSINESS SERVICES

(800) 755-9243
www.legacysac.com

BACK TO CLASSIFIEDS
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DIGITAL SHUFFLE// BY AMANDA REED,

SDM Associate Editor

WWW.ASSAABLOYDSS.COM

ASSA ABLOY Launches Virtual Tour
Showcasing University Door Security
Solutions
ASSA ABLOY has introduced an online 360-deg. virtual
tour that allows university decision makers to see how
security and access control solutions can be used to create
sustainable, safe and healthy learning environments. The
self-guided digital walkthrough creates an immersive
experience and simplifies the process of identifying which
solutions are best suited for common problems facing
today’s universities. The virtual tour is available at
virtualcity.assaabloydss.com.

SALTOSYSTEMS.COM

SALTO Systems Debuts New Website
SALTO Systems has launched a newly redesigned website
that offers electronic access control product information,
industry vertical focus, and covers the latest technology
and electronic advances for SALTO platforms, technology
and services. See SALTO’s latest electronic lock products
and use the SALTO MyLock configurator, made for
specifiers, architects, and partners to configure SALTO’s
wire-free electronic door lock components and visualize
them on different door types. Visit the new website at
www.salto.us. 

WWW.BCDVIDEO.COM

BCD Consolidates Websites, Social Media to
Match New Branding
BCD, which recently rebranded from BCDVideo, has
consolidated its websites and social media to reflect its
new, unified voice. By moving to one brand, customers and
partners will be able to find a solution to address many
surveillance storage infrastructure problems in one place.
Find the updated website and new social media at
www.bcdvideo.com. 

WWW.HIDGLOBAL.COM

HID Global Publishes White Paper on
Biometrics for Retail Security
HID Global’s latest white paper, “How Forward-Thinking
Retailers are Using Biometrics to Stop Shrinkage,” details
how retailers, from international giants to small local
chains, are investing in technology to reduce their biggest
and most complex shrink problems. Biometrics, most often
fingerprint readers and facial recognition, combat the
three biggest shrink challenges: theft, failure to pay and
noncompliance. This white paper dives into these three
threats and how biometrics reduces the opportunities
available to would-be thieves and fraudsters. Download the
white paper on HID Global’s website.

Once a month, the Security Industry Association’s (SIA) Women in Security forum presents “Wisdom
Wednesdays: Leader and Inspiration for Women, by Women.” These half-hour sessions occur at 12:30
on a Wednesday. Each one will feature a guest speaker who will share personal experiences that will
inform and inspire. November’s presentation is titled “Bring it Home: Cross Cultural Lessons Learned in
Foreign Services,” featuring Sheryl Maas of Guardian Zone. See it here.

Click to reveal website
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Buyers Guide Premium Listings

Buyers Guide Premium Sponsorships

Below are the premium listings from our directory. For the complete list of
companies and products, go to www.sdmmag.com/buyersguide
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Buyers Guide Premium Listings

2GIG
5919 Sea Otter Pl.

Carlsbad, CA 92010
(800) 421-1587

https://2gig.com

BACK

CLICK HERE

**To see all product photos, downloads, and more!**

2GIG is known for building the most trusted and reliable security, smart home and safety systems on the market. With the
largest installed base globally, the company continues to set standards in the industry for technology innovation that helps
dealers realize new revenue and customer opportunities. 2GIG is committed to protecting dealer equipment investments with
breakthrough, feature-rich designs backed by its superior support and resources to maximize their success.

**Product Categories**
BURGLAR ALARM EQUIPMENT

Control Panels & Related Equipment

Control Panels

Wireless Detection Devices

Sensors & Detectors

Contacts & Switches

Glass Breakage

HOME SYSTEMS (OTHER THAN SECURITY)

Home Automation Systems

https://2gig.com/
https://2gig.com/
http://www.sdmmag.com/directories/2169-buyers-guide/listing/4841-2gig
https://www.sdmmag.com/directories/2169-buyers-guide/topic/6168-burglar-alarm-equipment
https://www.sdmmag.com/directories/2169-buyers-guide/topic/6172-home-systems-other-than-security


Buyers Guide Premium Listings

COPS Monitoring
P.O. Box 836

Williamstown, NJ 08094
(800) 367-2677

info@copsmonitoring.com

jgoodman@copsmonitoring.com

https://www.copsmonitoring.com

BACK

**To see all MONITORING product photos, downloads, and more!**

CLICK HERE

CLICK HERE

**To see all MANUFACTURER product photos, downloads, and more!**

Not just different. Better: COPS Monitoring is the #1 provider of professional monitoring services with the most
comprehensive monitoring redundancy in the industry. Our award-winning network of 6 central stations is trusted by more
alarm dealers to safeguard more accounts than any other company (3.4 million accounts). Offering security, fire, PERS,
MPERS, video monitoring and more, COPS is the only wholesale monitoring company with a proprietary UL listed monitoring
platform, dealer access, and API supported by a team of in-house programmers to deliver the tools you need to run your
business and integration of the best revenue-producing services. Contact us to discover the difference.

**Product Categories**
DEALER/INSTALLER BUSINESS SERVICES

Billing Services
Buyers/Brokers of Alarm Companies
Conferences/Seminars
Dealer Programs
Financing
Training Services & Programs

Installation/Service

Management

Marketing/Sales
Vehicle/Asset Monitoring & Tracking

MONITORING SERVICES

Alarm Verification
Guard Replacement Services
Vehicle/Asset Tracking Services
Monitoring Transmission Formats

AES-IntelliNet

Cellular

Digital transmission

Global positioning system (GPS)

Internet (IP transmission)

Listen-in/two-way voice

Long-range radio

Remote video

OPERATING EQUIPMENT & SUPPLIES

Computer Software, Alarm Company

Accounting/Billing

Central Station Monitoring
Dealer Management Software
Decals
Yard Signs

mailto:info@copsmonitoring.com?Subject=Request%20from%20your%20SDM%20listing
mailto:jgoodman@copsmonitoring.com?Subject=Request%20from%20your%20SDM%20listing
https://www.copsmonitoring.com/
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https://www.sdmmag.com/directories/2169-buyers-guide/listing/3737-cops-monitoring
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DoorKing Inc.
120 S. Glasgow Ave.

Inglewood, CA 90301

(800) 826-7493

info@doorking.com

https://www.doorking.com

BACK

CLICK HERE

**To see all product photos, downloads, and more!**

DoorKing was established in 1948, and is one of the country's leading manufacturers of vehicular gate operating equipment,
parking control operators, maximum security gate operators, single and multi-door card access systems and access control
products.

**Product Categories**
ACCESS CONTROLS & LOCKS, ELECTRONIC ACCESS CONTROLS

Card Access Control Systems

Multi-Building

Multi-Door

PC-Based

Single Door

Wireless
Card Readers

Chip/Smart

Dual/Multiple Technology

Proximity/RF

RF ID

Wiegand
Cards and Credentials

Proximity

RFID

Wiegand
Combination Card/Keypad Devices
Digital Keypad Devices
Software, Access Control & Alarm Monitoring Integration

ENTRY/EXIT DEVICES

Entry Control Systems

Hardwired Entry Systems

Telephone Entry Systems

Vehicle Barriers & Bollards

Video Entry Systems
Parking Control/Gate Operating Equipment

LOCKS

Electric Locks & Strikes

Deadbolts

Electromagnetic Locks & Accessories

Strikes

PHYSICAL CONTROL EQUIPMENT

Gates & Gate Operating Equipment

VIDEO SURVEILLANCE & COMMUNICATION EQUIPMENT

Sound & Communications Equipment

Intercom Systems, Phone

Telephone Entry Control Systems

mailto:info@doorking.com?Subject=Request%20from%20your%20SDM%20listing
https://www.doorking.com/
https://www.doorking.com/
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UCC — United Central Control
8415 Datapoint Dr., Ste. 500

San Antonio, TX 78229

(888) 832-6822

kschultz@teamucc.com

www.teamucc.com

BACK

CLICK HERE

**To see all MONITORING product photos, downloads, and more!**

CLICK HERE

**To see all MANUFACTURER product photos, downloads, and more!**

United Central Control (UCC) provides nationwide contract alarm monitoring services for 800+ dealers and their 240,000+
customers since 1982. As a monitoring and dealer services provider, we have a unique understanding of what it takes to
support dealers and help them succeed, because some of our team members have been alarm dealers themselves. UCC's
Grow Your Business workshop series is designed with the individual alarm dealer in mind to EDUCATE managers with expert
training using proven techniques that helped create more than 300,000 accounts, ENABLE owners to make informed business
decisions that increase their bottom line and EMPOWER companies with in demand services and technologies to help build
their business portfolios. Much more than just a monitoring station, UCC takes an active interest in your success. Call us today
for more information on becoming a UCC dealer.

**Product Categories**
OPERATING EQUIPMENT & SUPPLIES

Computer Software, Alarm Company

Central Station Monitoring

MONITORING SERVICES

Alarm Verification
Monitoring Transmission Formats

AES-IntelliNet

Cellular

Digital transmission

Internet (IP transmission)

Listen-in/two-way voice

Long-range radio

Remote video
Training Services & Programs

Installation/Service

Management

Marketing/Sales

mailto:kschultz@teamucc.com?Subject=Request%20from%20your%20SDM%20listing
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