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Advising Specific Student Populations: 3-Part Webinar Series
Once the live date has passed, these webinars will be available on demand.

Webinar 1: Advising First-Generation Students & Their Sub-Populations: How To Personalize Your Services
Wednesday, June 19 ~ 1:00-2:30pm (Eastern)

In this interactive webinar, we will explore the characteristics of first-generation college students from a variety of different 
perspectives, discuss the advising challenges inherent to this population as well as how to overcome them and provide 
evidence-based best practices for retaining these students to graduation. We will explain the various roles that all members 
of the campus community can play in responding to the advising needs of first-generation students. We will also examine 
successful programs and initiatives from across the nation that are currently being used to effectively and cost-efficiently 
meet their advising needs – and how these programs and initiatives can be adapted to a variety of higher education 
environments. Equal emphasis will be placed on helping both institutions, as well as individual first-generation students, 
achieve their mutually-complementary objective: graduation and job placement.

Webinar 2: Academic Advising Interventions For At-Risk Students: Applying Bowen Theory To Minimize Distance 
Behavior & Promote Persistence
Wednesday, June 26 ~ 1:00-2:00pm (Eastern)

In this webinar, the audience will review how Bowen Theory can provide some answers and give academic advisors 
another way in which to view the actions of our students through a different lens. Academic advisors will be made aware 
of interventions they can easily insert into the advising session or new student orientation to minimize the likelihood that 
a student will distance or cut-off from those that are in the position to support their academic challenges and transitional 
situations. 

Webinar 3: Advising Student Veterans: How To Correlate Military Occupations With Career Fields
Tuesday, July 9 ~ 1:00-2:00pm (Eastern)

Unlike most freshmen on your campus, student veterans have already had four plus years of highly demanding and highly 
skilled work experience in an environment that involves life and death decisions. In order to help student veterans map out 
a 2-year or 4-year educational plan that leads to success and doesn’t waste valuable GI Bill money and time, student veteran 
advisors must:

• be familiar with the occupations that the military provides and with the responsibilities that these positions have
• understand how to correlate military occupations with career fields 
• know what questions they need to ask in order to help guide student veterans as they choose their major and 

classes
• be able to identify key responses from the student veteran to help guide the advisor to the best career field for the 

student 

Webinar Series Registration Form

http://www.innovativeeducators.org
https://www.innovativeeducators.org/products/advising-specific-student-populations-3-part-webinar-series
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Speaker(s)

Webinar 1 presenter:

Dr. Aaron W. Hughey is a Professor in the Department of Counseling and Student Affairs at Western 
Kentucky University, where he oversees the graduate degree program in Student Affairs in Higher Education. 
Before joining the faculty in 1991, he spent 10 years in progressive administrative positions, including 
five years as the Associate Director of University Housing at WKU. He was also head of the Department of 
Counseling and Student Affairs for five years before returning to the faculty full-time in 2008. Dr. Hughey 
has degrees from the University of Tennessee at Martin, the University of Tennessee at Knoxville, Western 
Kentucky University, and Northern Illinois University. 

Webinar 2 presenters:

Eileen Snyder transitioned from the corporate world into higher education in 2005 as a Retention Manager 
and adjunct business instructor at Peirce College in Philadelphia. In that position she developed targeted 
retention and marketing communication strategies for adult learners, by utilizing a student centered focus 
cultivated from nearly twenty years working in sales, marketing and finance in which the most successful 
organizations are customer centered.  While at Peirce College she implemented a customer service initiative 
called Guided Peirce Services (GPS) and a scholarship program for returning adult learners. She worked to 
broaden the scope of the student ambassador program and corporate college program, in which college 

curriculum is administered both in the workplace and the community; her clients included, Comcast, Quest Diagnostics and 
Blue Cross Blue Shield.   In 2006, Eileen became interested in organizational development and how behaviors in the workplace 
align with Bowen Theory.

Kristina Alexander completed her BS degree in Sport and Leisure Management at East Tennessee State 
University. She then went on to complete a MS in Kinesiology with a specialization in Sport Psychology 
and Motor Behavior at the University of Tennessee in Knoxville. After completing her graduate degree, she 
accepted an internship at the University of Memphis as an assistant academic advisor in Athletic academics. 
She currently works as an academic advisor at Georgia Southern University, specializing in advisement of 
majors within health professions. Her philosophy of advisement is appreciative in its scope, and serves to 
guide her students by providing a framework in which the student and advisor work from a strength based 
approach. Kristina is an active member of NACADA, presenting at both the regional and annual conferences. 
She is fast becoming a student of Bowen Theory, which deals more with student behavior and serves to 

complement an appreciative approach to helping students, understand and cope with triggers in the system that can derail 
their performance.

Newsletter

http://www.innovativeeducators.org
http://visitor.r20.constantcontact.com/manage/optin?v=001Rx4RxQ1SVjZpKmYDId7mVGC38JyPC0fuHjXZCVAWafxRew07SLurR0kYm315vgNZs7G_R4N8ZlBG7GGGLaQRY9kH3k4LRw2K7aWYtNoCCGucgiqNN1RZzw%3D%3D
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Webinar 3 presenter:

Dr. John Schupp founded the SERV Program, a two-semester program at Cleveland State University 
designed just for veterans in order to increase the freshmen retention graduation rates. Under his direction, 
the program helps veterans apply for GI Bill benefits and offers veterans-only classes that help ease the 
transition back into the classroom for many veterans that have been absent from the academic setting for 
years. He works with veterans to navigate VA issues and offers a veteran-to-veteran mentoring program. 
The Sunday New York Times, National Public Radio, all the Armed Forces media, and The Chronicle of Higher 
Education have taken an interest in SERV. Dr. Schupp loses no chance to spread the word at conferences 

and conventions around the country, as he continues to remind us of our responsibility to those that have served. In honor of 
his exemplary work with veterans, Dr. Schupp’s name was placed on a plaque in the Pentagon in Washington, D.C.

Other accomplishments include:

• Creator and National Director of NGG (Next Great Generation)
• $100,000 Wal-Mart award recipient
• FIPSE grant creator “Centers of Excellence for Veteran Student Success”
• Author of the comprehensive 2010 report “Ohio Student Veteran Enrollment” for the Ohio Board of Regents
• Ohio Veteran Advocate of the Year by the Vietnam Veterans of America
• Recipient of the 2011 Department of Defense Zachary Fisher “Humanitarian of the Year” Award
• Huffington Post Contributor
• Creator of “Stars Behind the Stripes” weekly newspaper column
• 20 years as a chemistry professor
• Spoken to more than 200 campuses nationwide in person
• Reached more than 300 campuses via webinars
• Provided Veteran Resource Centers business plans to more than 100 campuses nationwide

Speaker(s)

http://www.innovativeeducators.org


4

Advising Specific Student Populations: 3-Part Webinar Series

Innovative Educators
3277 Carbon Place
Boulder, CO 80301

www.innovativeeducators.org
P.  303.955.0415
F.  1.866.508.0860

Innovative Educators

Registration Information

Institution/Organization

Address

How did you hear about this event? (email, listserv, colleague, conference, other)

Innovative Educators Password
(Choose a password for our records and future registrations)

Assistant’s email 
(For registration confirmations & pre-conference communication)

FaxTelephone Email

City State/Province Zip/Postal Code Country

Print Name Job Title

Registration Fee:  $900.00Payment Method
You can call us at  303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form 
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.

Paying by: (select one) Credit Card Check Purchase Order (if applicable)  P.O.#: 
(If you select PO as your payment method, a PO number is required.)

Credit Card

Name on card Account Number

Exp. Date Security Code (last 3 digits on the back of Visa and MC)

Billing Address Billing City Billing State Billing Zip/Postal Code

http://www.innovativeeducators.org
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Recording Information 
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere. 

Recording Benefits: 
• Share the presentation with other staff members
• Pause presentation for convenient viewing
• Review the presentation after the live event
• Train new hires throughout the year
• Show during an in-service training 

 

Technical Details
Innovative Educators uses WebEx as its web conferencing provider. If you have not previously attended a WebEx event, please click here to make sure 
your computer is compatible with WebEx. Be sure to complete this test prior to the live conference. See system requirements for more information.

What equipment is required? 
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via 
phone if they are having trouble retrieving the audio over the computer.   Please be sure to reserve a meeting room prior to the live event that can 
accommodate these requirements as well as your attendees.  You should reserve the room 30 minutes prior to the webinar start time and allow at least 
15-30 minutes after the webinar for discussion. 

 
Cancellation Policy 

• 30 days prior:  Full refund
• 14 days prior:  $100 processing fee
• Less than 14 days:  Credit towards another IE event 

Satisfaction Guaranteed 
We want you to be satisfied with your purchase.  For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.

Login Directions 
The login directions provide the following information: 

• A link and a password for the event.
• A link to test webinar access. Please test your computer prior to the event.
• The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
• Audio instructions:  You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes. 

You will receive the login directions twice via email. The process is as follows: 
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can login to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the 

PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar. 

Site Connections 
The basic registration fee allows you to access the webinar from one computer only. If you need multiple site connections, please register for the 
unlimited site connection price. 

http://www.innovativeeducators.org
mailto:support%40ieinfo.org?subject=Registration%20form
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