
 
>>MEENAKSHI MANNOE: Hi everyone, I'm really pleased to welcome you all back to the last 
session of today's learn and connect event on the criminalization of homelessness. Before 
we get into this event, I want to remind folks these sessions are being recorded and will  
be made available afterwards if you have any questions during this last session, please 
post them in the session QA tab and feel free to engage with other participants through the 
chat tab. It's been great to see with conservations that are flourishing and noting that we  
will dedicate the last 15 minutes of the session to QA.  
And I also want to acknowledge the work of my cofacilitator Katt who has been done a 
fantastic and just wrapped up the previous program. So, this session is about best 
practices beyond bylaws and we got an excellent line up of speakers and that includes 
Shawn, Mary Schultz who does work with outer community outreach and Delilah and Flora 
Munroe. I'm going to start by introducing Shawn. He's going to talk about the pathways  
not prisons pathways. Thank you so much for joining us this afternoon.  
 
SHAWN BAYES>> Thank you, sorry. I'm not the most efficient. Will you pull up a slide for 
me. So, we've been working on this initiative for a period of time and really it came about 
because of what we saw happening during Covid. It's long remission as an organization 
that works with women who are in the legal system and women in prison and assisting 
them to exit but really to address why we see women being criminalized. If you will  
go to the next slide for me. Maybe, yeah. 
 It shows you the daily average count for men and women in prison. You can see the yellow 
line. I'm launching right into this because I really want to be respectful and allow lots of 
times for the other speakers and I think it can highlight what we want to say about the 
ways in which we can see decreased numbers of people incarcerated. You see here  
that in 2019, so before the pandemic hit, the yellow line of where the average count for 
men and women was. And then you see the impact that happened, numbers were below  
the previous year but in March when the courts shut down, the numbers of people 
obviously being incarcerated went rapidly down. And we also -- I haven't showed you a  
slide.  
The number of people with community sentences went up and a couple of things happen. 
What we notice if we did a comparison of this is that, the numbers relatively speaking of 
individuals who were being released to the community saw a greater concentration of  
indigenous women being incarcerated and a greater concentration of INDIGENOUS men so 
they weren't getting the same benefit that was being provided and we also saw that crime 
rate didn't go up during this time. You can see that as the pandemic eased the number 
start to go up.  
Really that's surrounding the summer when the things opened up a bit more. They have 
still stayed below that. Other than and numbers have again started to jump and you  
can see they actually took a significant jump for women. They have come down since. For 
us, this really showed us that there was a road forward. That nothing happened.  
There was a real live case that we could point to say, this traditional sanction that society 



had relied upon, this harsh social sanction that it has prison, nothing happened when we 
didn't use it. The crime rate actually went down. It continued to go down as it has gone 
down for the last 2 decades. So we felt it was an opportunity for us to then start to talk 
about what those issues were and how they could be addressed. And so for us, that  
really was, I think, why we started on our road about being able to speak much more 
forcefully than we had in the past around women.  
The lessons we've learned I think can be applied to men and women. But they really are  
specifically in some ways addressing the issues for women. We know that the reasons 
people go to prison regardless of what they are, 92% of women go for less than 6 months. 
It's about 3 quarters for men. And so that's a significant number of people. Are there for  
RELATIVELY short periods of time. Can't be argued and I think really this is an issue of 
public safety.  
This is an how that is presented to us by behaviors that are criminalized. We want to be 
able to break that apart and really start to talk about what that looked like. You can see by 
the scale of that graph that the majority of people who are in prison are men and because 
the scale is ten times bigger. You can see that on the male side.  
It's 2500 and the female side it's 250. This is only for the province of BC and that data 
comes from BC corrections. When women are sentenced or when women are imprisoned, 
a couple of things happen that really apply to the nature of those that are in prison. So, 
presentencing reports are often written within what's considered to be a gender neutral 
template.  
But that gender neutral template doesn't have screening questions tied to trafficking or 
sexual exploitation and those are many of the reasons and context that are tied to the  
crimes that women commit: The context of women's crimes occurs that occur in three 
really really big areas, working in sex industries in fraud and in theft. So those are the areas 
in which they occur. And the reason for that is partially the context of exploitation. But  
also of poverty and similarly, the structure of those questions give little weight to the 
reasons for women, two-thirds of women involved in the justice system have children. And 
to thirds of those are the sole care givers of their children and yet we don't draw out that  
information to provide to the court even though the convention on the rights of the child 
would say that the child's best interest apply. And Canada signed international agreements 
that say indeed, if you have children, that their interest need to be considered by  
the court. And that falls under the rules. For us, that has been another reason that we're 
trying to bring the work forward to be able to speak to that.  
Children who have incarcerated parents have some very unique issues that often see 
multigenerational involvement. And we know that when you compare children who have a 
parented incarceration, their parent died, or perhaps was ill for a long period of time and 
hospitalized, that their outcomes are substantially worse. One that can also provide benefit 
through women's children. And lastly, many of those issues that I talked about being 
related to poverty and sexual exploitation are also related to substance use. And so we 
started to really look at then, where were those barriers. In the region in which E fry  
offers a lot of programs. And is the court before which the greatest number of women 



appear.  
Frazier house authority, people being able to enter treatment direct from prison or while 
on probation or serving intermittent sentences. That limits for individuals who might seek 
to be released from prison if they're being held on remand through substance treatment. 
That's not an option for those individuals. When we looked at that work and I'm  
really pleased to see our session here has pivot. Pivot was responsible for a really key 
decision that we believe has a lot of implication to address the numbers of  
individuals being held on remand. So, roughly four and ten of the people held in prison are 
there on remand.  
They have not been found guilty. They're being held waiting sentence. And generally, that 
has to do with a few things. The court needs to know who you are. I'm no longer. The court 
needs to know who you are and make sure you're showing up a presenting a risk to the  
community and integrity of the legal system. And how it's perceived. So for individuals who 
are struggling with homelessness, substance use, that isn't a factor  
clearly that would have generally to do often with the reputation of the court nor with 
public safety. Because the majority of crimes that women commit, we said are ones that 
result in relatively short sentences and that that as the harshest sanction we have really 
limits that.  
So, we're seeking to be able to lower than and the way we can do that is a couple of things. 
To ensure that the decision gets held. If you will go to slide five for me. If people saw it, it 
might be helpful. To be found guilty of breaching something, you people have to have  
known they were breaching the condition or risk of doing so. And secondly, that in any 
conditions attached to a release have to be connected to the risk pose by the accused. So 
failure to appear, harm to the public, production. And if that's not the case, then the  
traditional pick list that is used by the court and the pick list is just to be clear, the court has 
a standard list of wording. It's a big list of all the things and often it's people, you choose 
this. You choose this.  
You choose that. But because the tool itself is set up to sort of be multiple choices, that 
that often sees multiple conditions attached to bail orders and those are why people do 
things that would not be illegal if but for the fact that it was listed on that piece of paper. 
So, whether that's no go zones or being out after certain hours and that can particularly 
affect women who would have responsibilities like getting your child to certain  
events or doing things with them, travelling on the bus. So we're working to change the 
pick list. I'm sure this is sounding very boring and reduce the numbers. People should be 
released without having conditions on bail. And I think individuals often will agree to 
conditions on bail because they want to be released or alternatively, individuals housed in 
this particularly applies to many people who are being held because they don't have a fixed  
address and the court is not sure or saying they're not sure that they'll be released and 
appear.  
Perhaps they fail to appear prior. So, and it's generally more than once. But what can be 
done around that is ensuring that, I lost my train of thought. Ensuring that individuals  
know that. So working to see that one release conditions, two that we change the way we 



do things.  
Individuals can be given prompts by a cell phone to remember a court 48 hours before. We 
can remove those conditions. And lastly, we can ensure they have access both to housing 
through substance use treatment facilities. By changing those health regulations and by  
addressing some of the terms under which those are sent set up so that people don't plead 
out where you're held on mail and you agree to a sentence to plead guilty because 
pragmatically, it will be a decision seen release and you don't know the outcome of the 
trial. That's how we see increasing numbers of people criminalized. And pragmatically, 
people don't understand the consequences of that. That it can latter up what's happening 
to them in their lives.  
Having a criminal record can effect your ability to get into BC housing, social housing, 
obviously employment and if you appear before the court again, that it will be considered if 
there are further charges. So, harsher sanctions by the court each time. For those reasons, 
we really wanted to kind of break things down as much as we could and for us, it's about 
having a pilot project in the business yes court where we can begin to address it, providing 
alternatives to get people who want substance treatment past the barriers of the house  
authority who made a particular agreement at this point now.  
And, lastly, to ensure that in those plea deals that may be between defense and crown, that 
those international agreements that apply to children are considered and given weight and 
that community sentences be done. And so, I guess that's the content. You can see the last 
slide we have really, if you wouldn't mind going to that which is slide 7. It shows that our 
pathways not prisons, you can follow some of the work.  
We also try to present some of the solutions to be able to speak to that and to bring 
additional pressure to see that some further sanctions be given. We send letters to  
MLA, yes, but some of that is health authority, addressing it with crown and ensuring there 
are alternative and there's an understanding around that. So. Thank you.  
 
>>MEENAKSHI MANNOE: So much. Giving attendees context into the variable impacts of  
criminalization of homelessness and I'm thinking about how you've illustrated people who 
don't have a fixed address are treated with stigma as they go through the criminal justice 
system. They're deemed less reliable or trustworthy. Homelessness has to be recognized 
as a structural form of oppression. It's really troubling to know that what happens, that 
stigma that even has talked about in each panel today and I'm really reflecting on,  
Richard's words that stigma snow balls once you start to encounter these institutions. 
Whether it's the criminal justice system or child welfare and people who really voiced into 
lack of housing are now subject to even more stigmatizing treatment that can have very 
material impacts on their lives and their life span. 
 Our next speaker for this afternoon's panel beyond bylaws is Mary Schultz. I will share 
some about her work. Mary moved to Prince George in 2007 after completing the 
community social service worker designation at Douglas college. She was inspired to do the 
program. She felt there wasn't enough ready available representation for a first missions 
people that reflected their region which impacted access to appropriate supports and 



services from their own bans. She moved to Prince George to further her social work due 
to lack of (indiscernible) and her own health issues. Outer community outreach started for  
Mary when she was trying to pull family members out of gang and found a whole 
community that fall under ADDICTIONs and mental health that are not getting the health 
they needed. Many don't feel comfortable or safe accessing services so she drives around 
meeting people where they are at and where they want to meet and that's usually well 
beyond the city.  
It's about getting folks what they need and providing it in a way that works for them. Many 
times it's simply providing a safe seat in the car, coffee, food and a person who will listen. 
She works with people of all ages usually with low incomes, addictions and or poor mental 
health that sit between the homeless and working class. She's met them in the strangest of 
places and pristine parks under a lump of snow or a tiny clearing under a pile of branches. 
It's really my honor to welcome Mary into this afternoon's conversation.  
 
>> MARY SCHULTZ: Hello. Am I there?  
 
>>MEENAKSHI MANNOE: You're here, welcome. Nice to see you.  
 
>> MARY SCHULTZ: Okay. It's good to see you too. Yeah, I'm Mary Schultz. You work 
basically, this is sort of my own work. I don't work under an umbrella of a company or  
organization as per say. It was said I was trying to get my family, my own kids out of the 
gangs, out of the drug addiction, out of the alcohol addiction and had to find ways to do it. 
And in doing so, meeting through their friends and people around them, found a whole 
other community. I thought that it was just a lot of people that were downtown and on the 
streets that you see and I thought that was the addiction's community. I found out later 
that it's a lot bigger. 
 I call it outer outreach because most of the time when I meet people, it's not in the 
downtown court. There are a lot of people that are that I met through my sons and 
through my family, through the crack houses, through (indiscernible) houses, staying  
on people's couches. Literally having tents in parks and you would not have a clue they 
were there. A lot of the time, I drug them around. They needed places to go.  
A lot of them have been pushed away from the downtown for simple facts of, the drug 
supply they need or alcohol they need can't be provided there or they can't access it being 
kicked out of pubs, bars, liquor stores. So they moved further away from downtown and I 
started getting to meet a lot of them. Their needs are like everyone in downtowns needs. If 
they couldn't get them, I tried my hardest to find it for them and I would bring it to them.  
Sometimes had a phone number I could use. There's a lot of stuff that I kept in the car. 
Phone chargers, women's supply, their make up, their personal supplies, always letting 
them know that whatever is left in the car is probably going to be grabbed by the next 
person that gets in the car. I worked out of my car.  
I was all -- I did a lot of it and still do. Based on mobile problems for me. I noticed -- not all 
of them but most of them the -- I'm losing my words here. A lot of the places to get  



help from downtown or close to downtown and a lot of these people have been pushed 
out of there so they can't reach it. So I can either take them down there and let  
them stay in the scar and grabbed what they needed. These needles and packages of stuff 
for their needles. The locks and kits, I drop them off. I develop them off in the swap houses. 
Anywhere that these people had asked for them. Even individuals would ask for the kits. If I  
could get my hands on them, I would take them to wherever they are. Sometimes it was 
just, I'd be setting at the Jimmy's having my coffee. I have people walk up to the car and 
yeah, mine is 20 is pretty cold and they knock on the window and, do you a (indiscernible) 
box. ?  
Well, I can give you a place to sit while we get you coffee and a nibble to eat. I don't got any 
funds right now. I made it a practice to keep everything on my bank card and have the bit 
of change in the car. They did find the change, they got it. They were always lighters in the 
car. Always clothing in the car. But I noticed a lot of the time they needed somebody to talk 
to and a place to warm up and they were too afraid to go down to the places. So I mean, it 
took five minutes, in the car to warm up so they can get their heads straight and think 
where they want to be off to or I can give them that ten minute ride to another house or 
another place that keeps them safe while they talk. Sometimes that's all they need.  
I had to move several of my whole family right out of the city because the city was Prince 
George was their habit place. The weather is a big, for a lot of people, is a big barrier for 
them. Some of them in the summer, I would spend a lot of time getting in the car and 
turning the air conditioner on because I was too hot. It's not just the winter. I had girls 
where they have no bathroom to change their clothes to go see their clients for the men  
and they would come up to me, can I use a car for five minutes.  
Sure there are other people that needed to keep their stuff safe for 15, 20 minutes or an 
hour drop it in the car. I'll take it to this place. If you're there, it will get dropped off. 
Otherwise, contact me and I'll drop it somewhere else. This is the kind of work I did for ten 
years. It was the only way I could find to reach into my son's life and my family's lives 
hopefully pull them out of where they were and I actually did manage to pull my sons out. 
I'm still working on them. But, it's something I will like doing and going out in the 
communities. It's a hidden community. I don't think a lot of people realize that what you 
see downtown is maybe a quarter, maybe half of what you really do know are out  
there.  
There's quite hidden. They're functional. A lot of them are very functional and if they are, 
they float back and forth through the community to outer areas down to the downtown 
and back out their outer areas where they sleep or stay /THR*GS a lot of them that do the 
dead walk. They walk when they have no place to stay, no place to sleep. A lot of times at 
nice I'll go out because I can't sleep myself. I'll see all their bags are packed with them and 
they're just walking and they walk and i usually try to get their attention to see if they want 
a ride somewhere. See if they can -- they don't have the money or the buses aren't running. 
I'll see if they need to go somewhere or maybe sometimes two minutes off their feature. 
Sometimes I'll just ask them if they want to go for a coffee. You get to know these people 
and learn these people are really fast. And you get recognize really fast. Still to this day, 



Prince George and meeting new people. Can you go check that area or that area to see if 
this person is there, they don't nowhere all the areas are. They all nowhere the houses are. 
Not always do they nowhere each other is, but you can pretty well track down somebody 
just by chain of asking who's who. Along down the line that person might know and follow 
the trail: I'll continue doing this work or as long as I can.  
Even though my family is out of it, I still think it's important because there's a lot about 
downtown but I don't see a lot of outreach outside of that that go to the outer reaches of 
cities. That are willing to drive around the city and look in the oddest places for people that 
need help. It's not a always -- just the addicted. It is not always the mental health issues. It's 
sometimes a combination of both. Sometimes it's a combination of being thrown out of a 
home and you need some place to stay and the person, somebody meets up with is an 
addictive person and sometimes people feel sorry for them and they offer house. I know 
my son used to offer my house as a safe place and yes, I got to learn what happens real 
fast when you let one too many addicts into your home.  
And, drug users, drug dealers, your house turns into as a, as the formal word, crack shack.  
My house got busted at one time in my lifetime and I learn it was pretty rough and it wasn't 
the way to help people that I found work that's another reason I went mobile instead. 
Taking my car out, spending the time, giving people rides and stuff. For the longest time, it  
was 24/7. It didn't matter what time of day it was, it didn't matter what area it was, I found 
the means to get to the person to help them out. Like I said before, I think the availability of 
outer outreach people is not an option. I think there should be more. If I knew of an  
organization that goes out into the outer areas to help people, it will be something that I 
like to see connected. It would be nice to see more involvement towards that. I think it 
would help. It's not just your downtown that has the problems. It's, let's see -- I 
really think it should be helped and an idea brought up. I'm not sure if I can give you 
anymore words.  
 
>>MEENAKSHI MANNOE: This has been fantastic, Mary. Don't worry at all. And I'm sure 
folks are going to have lots of questions in the QA for you, because the work that you're 
doing is really innovative honestly. And it's really clear that it comes from the heart and  
from mutual aid that's about taking care of your own community and I really appreciate 
how you talked about -- you don't work under an umbrella. You really doing this work as a 
family member, as a mom, as someone who wants to see folks accessing, safe dignified. 
I'm going to turn it over to our next two speakers. We do have time for QA at the end of 
Delilah and Flora comments. So, I'm going to do a little bit of introduction of these two  
women. In the center of my life a lot of time. So, our last speakers Delilah Greg and flora 
Munroe. She's a mother to one son and has been living in Vancouver for more than 50 
years. She's been a member of Vandu for 5 years and serves as vice president. Delilah is a  
member of homes can't wait and she's been trained as a cook and works as a front line 
including coordinating pipe kits as well as with spikes on bikes, OD attendant at Vandu and 
the maple needle exchange. Delilah is working towards a world where people are treated 
with compassion and support and her philosophy, life is too  



short to judge people. Don't sweat the small stuff. Sitting beside Delilah is Flora Munroe. 
She's a mother to five and a grandmother to four. She's lived in Manitoba Ontario and 
Alberta and found her way to Vancouver in 2006 and again more recently. She's lived  
through the realities of the war on drugs and has been in the thick of it. She spent over 5 
years of the board of Vandu.  
She's trained and restorative justice and Flora is a member of our homes can't wait and 
fought for social housing throughout the downtown east side including 58 west hastings. I 
want to acknowledge Flora is someone who's lost a son to the war on drugs to a fatal drug  
overdose. So I'm going to hand it over to Delilah and Flora who are both joined by Vince 
and they're going to speak about their work with homes can't wait.  
 
>> Let's go down to our presentation. Our homes can't wait history. Our homes can't wait 
came together in 2015 as a coalition of groups fighting for community control, social 
housing in the downtown east side. OACW was initiated by community action projects  
2015 SRO that I -- in the downtown east side that could be turned into housing. OHCW first 
campaign was to get housing built at 58 west hastings which was a long time. It's longer 
than the 2015. It was nearly a 10-year battle of trying to get that. And came this close.  
Tracey was in the thick of that. Fighting every day with her. In August 2016, the OHCW held 
town hall at Carnegy community center, (indiscernible) Robert to sign a contract promising 
to a 100% welfare pension rate, community controls, social housing at 58 west hastings.  
Working with the community to develop a rezoning application to proceed by the end of 
June 2017. As you can see in the picture, the sign promising by, before his time was up that 
year that it would -- we would have the place, we would have 58.  
 
>> We have a photo of team swan son taking that same concept. That was like 3 years ago. 
3 years ago we took that same contract -- oh my God, if anybody like you know, had 
nightmares right now, it would be him. With all this negativity that shot his way from the  
promise he made to just not even -- any ways, here's Delilah with the next episode.  
 
>> In 2018, fought back with the year of town hall events and direct actions including 
locating city hall on May 1st, 2018. We shut down city council and the development permit 
office declaring that there would be no businesses usual until 58 west hastings was  
built as promise. The main founder, China town foundation without community control. 
Management of the building would be contracted to a supportive housing provider. 58 
west hastings, has continued to work support cities and residence.  
This year our homes can't wait is embarking on a research project with the downtown  
east side pivot legal society to investigate the shelter industrial complex. What we would 
understand by the profit making look nor for supportive housing to perpetuate 
homelessness rather than end it. When we signed that contract, he said he had to clear it 
with everybody else with the big wigs and then I jumped up and I said, why don't you do 
the welfare challenge and do it for 3 months. His response, I have to clear it with my  
doctor. I can get it cleared for you today by a doctor and that Dr. Is called Dr. Hastings. It 



was a no go. And like almost every politician, they make all these promises. Once they get 
in, everything gets shut down or swept under the rug.  
 
>> Okay. Being a supportive housing, basically like being in jail or more like moving from  
your parent's home to sort of like a jail so it's an in between. Your parents telling you what 
to do, when you can't go out. You have your curfews and stuff like that and you can't have 
your friends over to visit. That's the same thing you're getting in SR or supportive housing. 
They watch over you. #P you when you can -- what time do you have to be in and you can't 
have friends or family over. You can't have anybody over without their consent. 
What is it difference -- it's just, at least -- part of being at home, at least you have a  
chance of having a sleep over. But you can even get here. Why is that so hard for like the 
supporting housing to have at least 1 person with you that you can depend on, that can 
watch over you or at least check up on you. Because obviously, there so many of these 
places that people die and they don't know it until 2 days later when they go and check. 
What you call it hasn't seen them for a while, let's go check up on them. 2 days later, he's 
fucking, you know, dead in his room. At least this was, you know, you have at least one 
friend checking up on you. Guarantee you're going to be owner and have that support and 
you don't that v that negativity. Like the depression hits. Especially when you're isolated. 
You're not allowed anybody. That depression hits you like a ton of bricks. You have no  
control over that. You just don't care anybody and a lot of people OD, they're not watching 
what they're doing and they don't have their friends with them to watch over them what 
they're doing.  
That's just crazy. It's unconstitutional. That is not right. Everybody has the freedom to do as 
they please. They're an adult. They shouldn't be treated like kids. If you're going to treat  
them like kidses, obviously they're going to act like that. What do you expect, you know.  
 
>> It's ridiculous. You ask the management to do a wellness check. They might knock on 
the door or assume you're not home or they'll leave a sticky note and say, call blah blah 
blah because they want to nowhere you have been or something. Open the door quickly 
and check in. They could be laying there dead or something. The Government is shipping 
homeless and unwanted people around instead of dealing with their issue at the room,  
make it continual, not just do a band-aid solution for a brief moment and forget all about it. 
When /R*EUR view hospital is closed, the Government did not have the proper support for 
the least residence and a lot of them ended up down here.  
A lot of them don't want to be in SRO because the environment and the issues that they 
have with it. Today folks are still being removed outside Vancouver and downtown east 
side. All the money that's gone into hospitals and treatment but this doesn't address the 
main problem. People aren't giving adequate housing. And some building, residence -- so 
they can evict them and jack up the rent. There's no way to live. I have a place to live and 
you make it your home and all of a sudden you're being told you have to move. That  
plays in people's psyche. They feel like nobody gives a shit. Addicts are people. They made 
bad choices, right.  



They dealt with trauma and it's just the way they deal with things. Addiction is not just 
about drugs and alcohol. People could be addicted to shopping. They should be addicted 
to drawing, listening to anything, when you step outside yourself to make yourself happy.  
So you know, I don't get it while there's so much stigma and alcoholics with addiction. So 
many of them are rejected by their families because of the choices they make and they 
come down here or wherever and then they get rejected again. So it's getting -- it's getting  
really bad and something has to change. This is ridiculous. It's so fucking sorry. It's so 
fucking ridiculous. It's not fair to a lot of people. It really isn't. You got to be treated a lot 
better. We're human. We're people too. Stigmatizing and not taking care of what they have 
at home when they should be.  
 
>> Refugees. I don't mind refugees. I'm fine with that. Take care of your own backyard 
before you start stepping into others. Canada and the US are always butting their nose into 
other people's business. Housing for poor people is no better than prison. That's a hmm. 
Because you need ID to go visit and it's -- /STKPWHR* especially if you have family. They 
know who you are but you have to have ID. Even when I go visit my son, I have to show 
them my ID. Even though they tells them, oh, this is my mom. And lot of things too, the two  
mix up between mental health and addiction.  
Those are two separate things that people attempt to try and stigmatize together which is 
not. There's so many of us that don't understand with the mental health, how you deal with 
mental health issues. Addiction you can, but mental health is so different. It's the 
combination of both are down here. Any way, I want to get into one thing. There's one 
place that I know that has a really good functioning, I find a really good function building  
is where my friend Sue lives. It's not far from Vandu here where like you know, she's 
allowed one guest. She's battling cancer.  
So it's days when she's not feeling good so I go and stay with her. I stayed the few days  
out of the week, keeping an eye on her because and she'll tell them, she's going to come 
and stay with me. I'm not feeling good and I want you to be here with me. And they  
don't say anything because it's like, something should happen to her, that would be on 
them because it's like, the supporting housing is supposed to be keeping an eye  
on them. When they're not, person dies, that's on them. They're not keeping an eye on 
them and this is what they're getting paid for.  
 
>> Physically open a door and check on people. Don't just assume, they're not home. 
Because you never know. They could be sitting there dead. My friend Kevin they found him 
in his room. I don't know how many days he was sitting there or anything. He must  
have got beat up because he got some people overheard him and a small gang and went 
attacked him and he went upstairs to his room because there was nobody at the front 
desk. Maybe a cull -- it's weird I didn't hear from him. They found him in his room and he 
was sitting up. He had a head trauma and he died. Things have to change. This is no way 
for people to live. Especially people that are from here or been down here for a long  
time. It's really sad how many people we've lost. We don't need management watching 



over us.  
We don't fucking need them. We can watch ourselves. We have our family, friends, family 
that we have come to know downtown a bunch of us together. Me and Delilah, I consider 
her my family. That's my downtown family. If I don't see her for a few days and same thing 
with her, if she doesn't hear from me, she worries about me. We don't need somebody 
coming there to try and take over or start calling you in the office, hey mom, we're home. 
Hey dad, guess what, I'm going out for the evening. Is it okay or if I'm out too late, am I 
going to be grounded: That's /WHAEUFBGly what it comes down to. Parenting. If you  
guys want parenting.  
Fucking take parenting skills if you want to start running anything. For God's sake, it's  
the worst fucking parents I have ever seen. There's no kids but she has a pet. Well you can't 
treat children like pets or an adult like a pet. What you going to do when two balls of water 
and food leave them there. I check up on you at the end of the day. Fuck off.  
 
>> I just wanted to close it off just building on what Flora Delilah. Just to go back to our  
homes can't wait. When we're come paining for 58 west hastings. It wasn't just for welfare 
rooms. We don't want the kind of supportive housing that's run by agencies like PHS, we 
want to be able to manage the building on our own as residence, as a community. That's  
why I think our homes can't wait was important to Vandu. We can run an organization for 
25 years just from folks on the year. Pure led work. This is a huge organization that's lasted 
this long. It comes from again, we can figure out our own security and safety. It's always a  
negotiation and there's always something crazy happening.  
 
>> They would trust us more.  
 
>> And so, that's why our homes can't wait this year are working with pivot to investigate 
what is supportive housing, why do we have it here. Why are all of these agencies working 
with BC housing so much money to run these houses. It's basically like their jail cells. 
Housing not jails and windows not bars. And we're afraid as if we continue to fight for 
social housing, it's just going to be more of this super managed, super administered, 
superjailed type housing and we need to break that apart. We need to prove we can run  
our own housing and prove to people that we can run our own safety and it will be hard 
and challenges. But we can do it.  
 
>> Give it us a chance to do it.  
 
>> That's why we want to investigate this thing. The money making that comes from all of 
these shelter agencies and how homelessness has not ended. He would end 
homelessness. It's crazy. It's a joke. PHS, all these agencies grow, just continue to expand. 
It's money money money. It's all they want is money. We're up. But yeah, thank you for 
letting us talk and thank you you two.  
 
 



>>MEENAKSHI MANNOE:. I'm going to invite Mary to join us on the screen. There's a couple 
of questions that have come in but I want to explore with you three. So, the first one is for 
Mary about the work you're doing with outer community outreach, so, your service model 
is so inspirational. Can you legitimize the model or risk of compromising nature of the  
limitations that are imposed by policies within agencies, cities or communities? It's kind of 
an interesting question because I think the work you're doing is already legitimate and 
speaks for itself, how would you like to see the outreach you're going grow.  
 
>> There's a lot of agencies out there and as the lady who is from the housing was 
speaking -- they have money. Lost words. What I would like to see, you see those outreach 
people downtown in outreach -- why can't they have a vehicle? And go in pairs and drive  
around too. Can we find the money for an organization that's already based or already 
established that would be able to have volunteers, eventually be paid to go out into the 
community, set up a map where each person, each group take a redo. Like Prince George, 
college heights, the heart, one takes downtown.  
Another person takes another team takes like Blackburn area, where they take four or 5 
blocks and they go around that area to find who needs help. Make establish relations with 
these people. So they can check up on them. That's what I'm looking for. I looked around at 
several agencies. A lot of them already said we have outreach. But when I look deeper  
into it outreach, I got a phone number. I can come and visit you for coffee. Let's make a 
date. It's not doing the spur of the moment go out. It's not hi, I'm Mary.  
Who are you? Do somebody walking past them no matter where they are.  
 
>>MEENAKSHI MANNOE: That's awesome. You look scared but that's an awesome answer 
and I think what you're describing also relates to the previous panel this afternoon that 
was talking about best practices for peers. What Flora in particular was pointing out about  
how a lot of the folks who work at these agencies, these social work agency, they don't 
have the experience or the embodied wisdom to actually connect with folks and so  
really restricted programs are great for big agencies because then you can put the blame 
on folks when you don't access your services rather than do an internal stigma and 
evaluate, why aren't people coming here. Is it because you have to make an appointment 
in ten days to have a coffee with an out reach worker.  
That's just so out of keeping with folks lives when we know they're experiencing street 
sweeps, bylaw enforcement, police contact. They might be in and out of jail. We really  
need to have the capacity to meet motor vehicles where they're at and demonstrate that 
you're working with integrity and ethics really quickly and the systems we currently work in 
really fall short of. Again, looking at what they're rooted in.  
 
>> A lot of these workers, what they really need is to connect with the people. They need to 
have the knowledge and understanding of what it's like to be downtown. Everything they're 
taught does not come out of a book or a pamphlet that says this this or this. You have to 
have the lived experience, understand exactly what this person is going through and the 



ups and downs.  
At least trust issue with s the biggest one down here. You can't trust anybody or anybody 
or try to say oh yes, come us with. We'll help you. All they want is the statistics, the money 
to get you to this place. As long as you got you in there, they don't give a shit about you  
after. Whether you're in there or not. As long as they have you in there, they have done 
their work and that's that.  
 
>> When I approach people, when I approach these agencies. One statement I've always 
put forward is walk a day in my shoes. Walk a day in these people's shoes. If you can walk a 
day with someone, you may see something you have never seen before because I hear it a  
lot. A lot of people /TPH*EUFR never known. And I asked, what kind of experience you have 
with these people.  
 
>> If they take that 1 day to get to know. -- they only get a /TKPWHREUPS of what that 
person's life is. I so respect what you do Mary. The things that you do and this is on your 
own. Kudos to you. You're fucking awesome.  
 
>>MEENAKSHI MANNOE: You really are. All three of you are fantastic and I know that 
you're doing all kinds of outreach and organizing work that's not necessarily under the 
umbrella of a bigger organization and sometimes your work isn't necessarily recognized to  
do be as transformative as it is. I think there's a really good question in the chat here that's 
about the many flaws in the systems that attempt to support people and wondering if any 
of you could speak to land based indigenous healing, or other models of heals that can  
positive impact indigenous communities but perhaps more broadly all folks who are 
experiencing trauma.  
Trauma has been a really big theme today around the criminalization of homelessness. So 
yeah, what kind of land based practices or healing do you think would be really important 
to the communities you work within.  
 
>> For me, it's having a healing is great. It's awesome if done properly. Because I've noticed,  
where the pigeon park, where they showed us a model of how they were making it: They 
were going to put a sweat lodge on the roof and I'm like, you got to be fucking kidding me. 
You don't put a sweat lodge on a roof. Do you have no inclination of native tradition. You 
put a sweat lodge on the ground. That's where mother earth is. You don't put it up on a 
fucking -- I just wanted to laugh when they said that. You got to be -- do you have  
no inclination. Half these people don't understand native culture as well. There's another 
thing that comes to mind with them. They have no inclination of the culture. They don't 
know the inclination of what happened and residential. They have, you know, for them,  
it's like, oh, well, it happened. Get over it. You know what, it's not that easy. And then you 
have a lot of, where I was meeting once and it was a year and a half ago, maybe 2 years 
ago, where I was at a meeting where this one white lady was complaining, why are we not  
included in your sharing circles? What is it? Are you guys being prejudice? And I'm like, that 



has nothing to do with anything.  
I say, for me, I said I would like to be in a sharing circle with my own. My own people. My  
own people that understand everything I'm going through without having to explain it 
later. What you were talking about. It has nothing to do with that. I want that feeling of that 
coming back from my own traditional, my own people. It has nothing to do with prejudice.  
Besides, you ever never comprehend the fact we went through other than hearing it in 
places like this. You can never comprehend of what our ancestors went through, what 
we're still seeing. This wouldn't steadily be going.  
 
>>MEENAKSHI MANNOE: Thanks, folks. There's one more question and I think we have 
time for everyone to answer it. It's about the hidden homelessness and the die /AS per 
that's caused by gender. What are ways that folks can consider the needs of people who 
aren't easily found, often they don't want to be found. So, what are ways you've tried to 
meet the needs of folks who are even more marginalized than the folks who are already, 
like visibly homeless, the people who are in the communities that are beyond the 
downtown core. Mary, I know that's the work you are doing.  
 
>> You mean, well I've met all sort. The community that I meet, that I met through my 
travels, they were every race you could think of, every age you could think of. Pretty 
shocking. We were looking at ten, nine, people. Male, female, transition. They were  
all there in different places. A lot of these people knew where they could find their 
information. A lot of it stems from a lot of them and I get the sense from them is that 
updated maps, updated lists, map on one side, list on the other side of community 
resources. Community health where these people could go to that's a safe space  
or that they can access stuff. That's the biggest thing this last year and last 2 years that 
have been trying to advocate is a map I can hand out to these people. Hand out to any of 
them that it's not just for the addicted, or the mental health or those of a different cultures.  
It would be a map of all of them and then the listings where they can find them and a 
phone number. That would be the biggest thing if anything that would be the most  
hopeful for meet to be able to hand out to these people. Flora.  
 
>>MEENAKSHI MANNOE: Flora and Delilah, anything you want to add or anything in 
conversation.  
 
>> I think a lot of the, do what people being homeless. If you can lead by example, meaning 
if they don't want to going out and try to talk to people, Del will tell someone else. They 
really helped me. And in regards to the map and the list, for me I think give people a map 
that they can read easily if they're able to read. And comprehend and the list of different 
things they can do. Some people, been there done that. And they throw it away: I'm 
thinking it might be a good idea because I'm good dealing with them which is western 
harm reduction society. We do do an outreach during the day, harm reduction supplies, 
but it would be nice to be able to go out and do more for the people like talk to them  



and get some information from them, develop a relationship and see what you can do for 
them. It's other people getting out there to do the work.  
Basically, just need to do the footwork. There's a lot of people that don't want to be -- they 
don't want to come to Vandu or other places because they have lost their trust issues 
toward any kind of agencies, sort of thing like that. As much as they are being stigmatized,  
they're stigmatizing us too. Oh, you're just part of the corporation that makes this, but it's 
like, get to know us. Come and talk to us. We would have to be out there and talk to them. 
Like Mary does. Thank you Mary for doing what you do. People are probably red zoned too.  
So it makes it a little bit difficult or barred from places. That's why a lot of them used to 
come here and use the injection room downstairs because they can't go anywhere else 
instead of going to the alleys and dying.  
 
>>MEENAKSHI MANNOE: That is such an important point that links back to this overall 
theme that criminalization of homelessness, folks may not access certain places because 
they're stigmatized, but they might actually have conditions or probations conditions or 
parole conditions that prevent them from harm reduction supply, overdose prevention 
sites and might not be able to go to a place, once you step into a place and once you get to 
sit down with Mary and talk about what's going on, a lot comes to the surface.  
Especially when people feel that instant trust and connection when they know you're 
meeting them without all of prejudice, that white supremacist mentality and people  
can connect. That's when they're going to share what's going on for them. So, really really 
appreciate the incite from all of you and also from Shawn from Elizabeth fry society who 
laid out what's happening around incarceration.  
The fact that these systems are also intersecting with child welfare, with the justice system  
and you know, my thoughts are, we're investing so much money in all the wrong places. 
We're funding prison cells. We're funding police. We're funding RCMP and military, but 
we're not actually investing in folks who are unhoused, folks who don't have a safe, 
dignified place to live. Real trauma informed mental health support. Not an appointment in 
3 months and I think it just highlights. We can't stop criminalizing people until we redirect 
those resources into systems that don't criminalize them.  
 
>> It's like the new chief. Their salary for that year, you can go and build a condo with that  
money that can house a family. That 300 million and you can buy a house. You could buy a 
couple of apartment buildings.  
 
>>MEENAKSHI MANNOE: Totally. I want to credit the work that all three of you are doing 
and I know you do it on a shoe string budget. You probably do a lot of it out of pocket, if 
there's people that can support your work, let us know. How do people send you  
an E transfer to make sure you can buy –  
 
>> Pivot takes care of us. He's got our back.  
 



>>MEENAKSHI MANNOE: Thank you all again. I think we're now going to transition to our 
last session of the day and so, again, really honor to facilitate this session and so inspired 
by each of you. It's been a real pleasure.  
 
>> Love you Maneekshi.  
 
>>MEENAKSHI MANNOE: I'm going to invite Katt back to the screen. We're planning to just 
provide some of our reflections for the day and calls to action. Hello again, Katt. So, I think 
maybe I'll just wrap up with some quick thoughts and then I'll pass it over to Katt and 
Stephen from HSA. I want to thank every presenter who joined us and I want to extend 
special thanks to Mariam who has done great work and the planning  
committee to put together this series.  
I want to remind folks to think back to the tree from the beginning of the day, hopefully 
that's helped you kind of make sense of what you've learned and what you heard from 
folks. We've heard all about the criminalization of homelessness and how it reflects border 
dynamics and systemic oppression. I think those final three speaker, Delilah Flora and Mary  
really brought that home. I think we all know there's intersecting forms of oppression that 
we can each take part in eradicating. I want to acknowledge all the folks who are trying to 
dismantle the criminalization of homelessness and in particular with lived and living  
expertise who organize mutual aid, who do care work, who are just on the phone with folks 
when they're in crisis.  
All of those folks are so important to the work of ending stigma and ending criminalization. 
Yeah, my thanks to Katt who has been a great cofacilitator. The folks doing the captioning 
and the break out space for peers. Really beautiful day. Thanks, everyone. I'm going to pass 
it over to Katt.  
 
>>KATT CADIEUX: Thanks. It was great panel. /PWRAOUFL awesome day. I really enjoyed 
today. It was really powerful for me. I love what you just covered. I think the only thing I 
would really add is it brought out that vicious cycle of homelessness and criminalization  
and the repeated trauma that happens with that and I'm hoping some of these discussions 
today can help you know, people to be a bit more open minded and try to maybe be a  
little more empathetic and try to understand and maybe be open to sitting down and 
having a conversation one day and listen to those story and see that they are human  
beings too and that they deserve to be loved and treated fairly just as much as anybody 
else does.  
And the peer, again, peer inclusion engagement is in their expertise is super important 
when it comes to really trying to make a change and including their expertise and taking it  
seriousously and note in a chauvinistic way is important. With that, I really want to thank 
everybody that spoke today and our audience and I think –  
 
>> We also have Wendy who is joining us for closing as well. So I'll leave that to I guess  
Meenaskhi. I want to just thank all of the speakers today. Thank Meenakshi for an 



incredible job maneuvering the conversation. We look at at the branches, we more  
grow. How do we get down to the roots of the issue and you've done a great job about 
bringing us back to all of those conversations throughout the day. Also really appreciate 
the audience and the audience engagement. Love all the comments and chat in the QA.  
We are all more when we stand together and I think that kind of really reflected a lot of the 
conversations that we had and really appreciate all of the engagement that was going on 
and it helped to hear about how all the bylaw issues we're facing in Prince George and 
Vancouver we talked about.  
We were hearing about it in (indiscernible) provincial issue and we need to stand together 
so we can really create some meaningful change at the root at the systemic level and how 
do we do that. And that brings me I guess to the series that we're having, this learning 
connect series this year that's really focused on systems change and our first event  
looking at toxic and safer drug supply and we have two more events coming up on May 
12th around health and homelessness and another one on July 14th around housing as a 
human right and both of those events will be done like those two.  
Committee of individuals who have gotten together that try to bring forward the voices of  
persons of lived experience and peers at a deeper level. How do we talk about dismantling 
the systems that are continuing the oppression and the MISOGYNY. How do we dig deep 
and talk about how changes need to happen. You can see the ark of today. What does that 
look like? How do these oppressions manifest in different areas and how do we dig deeper 
to try to find solutions and look at ways being done across the province. It's an invitation  
to everyone to join us during community reach out to someone from HSABC. I'll add my e-
mail. Opportunity to join one of these steering committees around health and 
homelessness.  
We have our conference coming up. We have our conference on September 22nd and 
23rd. We decided to host it online. It's going to be a virtual event. We know there's some 
things opening up to in person, but these -- one of the great things about being in this  
virtual space, allowed conversations across the province to bring people together. Where 
we're trying to make this as accessible as we can. So we're looking at this years conference 
again on September 22nd and 23rd. More information to follow and our focus is how do 
we bring people's /SREUS to these conversations.  
Looking at the role of peers and persons and transform our sector. Think about HSABC, we 
have a number of workshops that we host throughout the year. Our next ones are focused 
a little bit. We have to coming up focused on trauma. When caring hurts. Liking at vicarious. 
Informed care on march 23rd. We have a really interesting workshop called how does it 
feel? This is the second time we're offering this workshop. It's with Sarafina who is  
sharing things when she was homeless, what are some things she wished that those 
people trying to help her knew about her PTSD and the support she needed to help  
break that cycle. That's on march 16th.  
We have health justice on march 24th looking at the BC mental health act and what are the 
rights under the BC mental health act. I'll put a link to all of those in chat. Just concluding  
to say thank you so much. Thank you so much and I will pass it back to you for Michelle 



and Wendy.  
>>KATT CADIEUX: Thank you so much. I would like to welcome our amazing graphic 
recorder Michelle to give us a review of her afternoon this afternoon. Michelle.  
 
>>MICHELLE BUCHHOLZ: Thanks, Katt. I'll just share my screen now. I hope you can all see 
this. This is what I captured for this afternoon. We had go panels and I try to capture bits 
from each one because there's so much great information shared from each speaker. I 
kind of tried to utilize some space for each person but also include overall feelings 
throughout so, so, I'll start to kind of -- explain to what what I was thinking.  
We had -- any action network with -- I need to add his name and talking to us about trauma 
and trauma being complex and that I just put a note, they're part of their funding was 
through poverty reduction and we're also that they have made influential changes to 
bylaws, tenancy bylaws of transportation. One of the key pieces he had told us was that 
this trauma should be understood because it impacts our ability to move forward in the  
future and that's having a trauma informed approach is essential to how we do this work 
and outreach to folks experiencing homelessness and also folks using substances.  
And that was echo, Katt spoke first but that was echoed again. Katt had told us a little bit 
about undo and how there's importance around peers and -- I have to fix -- I can start to 
see things I need to fix. The image will be completed after our session.  
Peers being experts and best practices meaning approaches that work for the people that 
we're trying to help and the folks living in reality. And also, housing needs to reflect our 
needs and understanding of our trauma. That was something that Katt had shared. And 
that we also need psychosocial supports. We heard from Lynn McDonalds. Really 
interesting story and quite the journey in trying to fight for her rights living in the 
campground in seashell and how she had found through trying to (indiscernible) that folks 
living in RV have no legal rights essentially and that there's stigma for those who live in RV 
and that you can lose everything if the RV happens to get towed. And then RVT law 
research she had done just showed that through case law, living the long term in RV could 
be called a manufactured home.  
Through her process and going through the courts was able to then have a bit of a victory 
in being able to live there by using, by help from others but being able to advocate and 
going through the court system which allowed her to remain there and also to have certain 
rights respective to that process and the case provided or allowed for president case law 
for those living in RVs. And then we had the folks from the pounds project. I utilized that 
model that was used in the PowerPoint. The intersecting ways that mental health 
substance use, criminalization, homelessness come into play.  
And then also conversation about lived experience and peer employment so lived 
experience never outweighing institutional knowledge for those who haven't experienced  
the realities of being experiencing homelessness or using substances. One example was 
Hope House in Prince George for folks using substances and that the folks with /TKAOE  
Delilah and flora, when there's rules of using substances of fear of losing their houses for 
overdose and accidental death and people using substances should also  



be fairly -- peer employment. Should have some ethical considerations around what folks 
are paid and should be paid fairly and properly. And also there's, if you look upwards, I 
captured just some highlights from our afternoon panel.  
Folks that Elizabeth fry. Some statistics around crime rates. Crime rates going down.  
The courts, especially for the first part of the pandemic, a lot of data came up showing that 
the incarceration still happening even though crime rates are done. Courts were shut down 
at the time. So data around how this could be obviously, there could be other ways we  
could address crime happening other than the courts. And that a lot of women were being 
incarcerated, especially indigenous women.  
And a lot of these incarcerations are highly correlated with substance abuse. Mary Schultz  
spoke about her experiences in Prince George. Assisting people and precarriously housed 
and being one thing she shares with many folks are pushed out of the downtown area. So 
people just need help with being able to, having that compassion where folks can sit in 
their car and warm up for catch a ride with her and that this basic compassion for others 
and having this sort of humanity is really the missing piece within institutions treating  
folks like numbers or whatever, some of the other things that folks had shared and Delilah 
and Flora were telling us about their experiences and the advocating for housing  
at 58 west hastings and definitely some frustrations around political promising, housing 
and also that breaking down our trust further breaking down trust in politicians being able 
to fix these issues, a lot of it having to do with promising around voting time and also  
wanting to look good within media. 
So then we have they talked to Delilah and Flora were talking about supportive houses. The 
issues there feeling like jail and that the rules can cause harm because folks who live in 
these spaces need their friends and family to be able to check in on them. It's not good 
practice to tell people not to have visitors because of other reasons. Of which we all  
experienced during the pandemic so mental health prices is equalling and having those 
really strong connections to housing crisis: colonial ideologies, of people have -- ultimately 
cause death. So I think that's a really important point and I really want to thank everyone 
who spoke today from my /SPER perspective and found emotional to hear folks speak and I 
just wanted to put the -- the idea of compassion, things that have to change is something 
that Delilah and Flora said and that's possible, this housing is possible.  
I think switching ideologies, listening to people who actually are impacted by policies and 
how we can make things better and features. It was a pleasure to be here today. I hope 
these images do this discussion justice and thank you all again. I'll hand it back to Katt and 
thanks everyone.  
 
>>KATT CADIEUX: Thank you so much Michelle. What a great job and to end the day, I 
would like to welcome Wendy to close our day in a good day. Wendy, would you like to do 
our closing.  
 
>> Absolutely. (Indiscernible). Greetings to each and every one of you. My -- my 
Government name  



is Wendy Nahanee. I come from the village formerly known as Aslahan. I'm so honored to 
be here today. I would like to start by giving thanks to the ancestors who have attended 
these lands for timing memorial. Village (indiscernible). Now recognized as the downtown 
east side. Was once a thriving village that was shared 2010 the (indiscernible) people. They 
would come and gather and harvest food and seafood and trade and share. The site was 
located now known as the foot of Gore. There was a thriving dock there known as the Main 
Street dock.  
Now known as the Main Street dock. (Indiscernible) translates to grove of maple trees. As 
you can imagine back then, before the concrete jungle. For those that are zooming in with 
(indiscernible), I welcome each and every one of you. I'm so grateful to be here in a very  
small but meaningful way. Thank you for sharing your time and I do apologize for messing 
up my calendar this morning and not being here when I wasn't meant to be.  
I'm grateful to be here now. Thank you for having me.  
I would like to just share a ceremony, very briefly known as (indiscernible). It's a sacred 
ceremony for the /SKWAPLish people. In our workplace and personal life and this literally 
means standing together, working together and holding each other up in a good way. I  
share you the ch chin chin. I would like each one of you to know that I'm here holding 
space and holding you up so (indiscernible). Sending each and every one of you off  
in a good way. Thanking you for your time and sharing chin chin and blessings going 
forward. (Speaking indigenous language).  
 
>>MEENAKSHI MANNOE: Thank you so much for joining us and for juggling your schedule 
to be here to do the closing. I think it's really important that we honor and acknowledge the 
folks who attended to these lands and I will hand it back to Katt to just close us out and 
reminder that Stephen put a bunch of information about upcoming conferences in the 
chat. Take a look at those. Thank you again.  
 
>>KATT CADIEUX: That was beautiful way to end our day. Thank you. Everyone, I encourage 
you to look at the next events coming up and have a great day 


