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Why	Are	Resources	for	Parents	Important?	
•  2	out	of	every	5	freshmen	who	enroll	in	

four-year	universi<es	drop	out	aGer	the	
first	year	

•  At	two-year	colleges	about	1	out	of	every	
2	students	do	not	return	for	the	second	
year	

•  The	first-year	transi<on	is	indisputably	the	
most	difficult	period	of	the	college	years	

•  Resources	are	needed	to	support	parents	
and	students	through	this	crucial	first	year	



Suppor<ng	Success	
•  Today’s	parents	are	more	directly	involved	in	their	college	students’	lives	than	ever	

before.	
•  72.5%	of	parents	communicate	with	their	college	students	2-3	<mes	per	week.	
•  It’s	natural	for	parents	to	want	what	is	best	for	their	college	student,	but	some	

experts		believe	that	today’s	parents	“hover”	and	research	shows	that	this	stunts	
growth	and	undermines	success.	



Today’s	Parents	on	College	
  

 “These students are the product of 18 years of 
dedication and sacrifice. To expect sudden 
relinquishment of their responsibility to an 
educational entity is naïve at best.” 

 
 
-Kanna Hudson,  millenialgeneration.org blog 



What	types	of	challenges	do	you	
experience	with	parents?	

•  Contac<ng	children	too	oGen	
• 	Only	listening	to	their	children’s	side	of	the	story	
• 	Taking	on	their	children’s	roles	
• 	Figh<ng	their	children’s	baXles	
• 	Posing	as	their	children	online	
• 	Robbing	their	kids	of	their	ability	to	make	their		
own	decisions	

	
Hofer	and	Moore,	2010,	The	iConnected	parent:		
Staying	close	to	your	kids	in	college	(and	beyond)	while	le]ng	them	grow	up.	



“Careful	parental	management	will	be	one	of	the	most	
nerve-wracking	challenges	of	the	millennial	college	era.”		
	
-Howe	and	Strauss,	2003,	Millenials	Go	to	College	



Research	Review	of	Parents	of		
College	Students	

“Parental	involvement	is	related	to	many	posi<ve	child	outcomes,	but	if	not	
developmentally	appropriate,	it	can	be	associated	with	higher	levels	of	child	
anxiety	and	depression.”		(Schriffin,	et	al.,	2014)	
“[S]tudents	who	report	more	frequent	phone	conversa<ons	with	parents	
also	report	more	sa<sfying,	in<mate,	and	suppor<ve	parental	rela<onships,	
but	those	students	who	use	a	social-networking	site	to	communicate	with	
parents	report	higher	levels	of	loneliness,	anxious	aXachment,	as	well	as	
conflict	within	the	parental	rela<onship”	(Gentzler,	et	al.,	2011)	
“[F]amilies	have	a	significant	influence	on	the	college	experience	of	first-
genera<on	college	students.”	(Hodge,	n.d.)	
	



Strategies	for	Connec<ng	with	Parents	
Integrated Onboard Sessions 
•  Parent session of orientation and registration 

Special Events 
•  Family weekend 
• Receptions 

Publications and Communication 
• Handbooks 
• Newsletters 
•  Social media sites 

Courses 
•  Face-to-face 
• Online 

Councils 
•  Advisory boards 



Three	Prac<cal	Parent	Resources	

CollegeReadyParent.org Your Freshman is Off to 
College 

ParentLingo 



Parent	Resource:	CollegeReadyParent.org	

http://collegereadyparent.org/ 
 



Recommended	Readings	and		
Blogs	for	Parents	



Institutional 
Handbooks 



Parent	Resource:	Your	Baby	
Freshman	is	Off	to	College	

Parents need advice 
that will help them guide 

their college student, 
from a healthy distance, 

through the first year 

Your Freshman Is Off to 
College offers parents a 
handy month-by month 
guide as the first year of 
college naturally unfolds  



Your	Baby	Freshman	is	Off	to	College:	
Format	

•  The	format	of	the	book	is	simple	and	accessible.	
•  Readers	learn	about	the	paXerned	issues	and	
challenges	that	college	students	typically	experience	
during	that	par<cular	month.	

•  While	first-years	won’t	experience	ALL	of	the	issues	
outlined,	there’s	a	good	chance	first-years	will	
experience	one	or	two.	

	
	



LeXer	Home	
Chapter	2	
September	

Dear Mom, 
  
I WANT TO COME HOME! I had no idea how different college would be from high school. Everyone here is so 
weird compared to the kids at home. My roommate is OK, but it’s hard to know who to be friends with here. 
Friday night, a bunch of girls from my floor invited me to go with them to a party, but I barely knew them, and 
being at a party with them was strange. Amy ended up getting so drunk that she threw up all over the place and 
I had to drag her home. Jessica hooked up with some guy she just met, and I didn’t see her again until lunch the 
next day! When I asked her how she got home, she said she didn’t even remember! Who are these girls? I need 
to find people more like my friends from home. 
  
My classes are so different from high school, too. The teachers are so intimidating. They expect us to know 
everything – they don’t even tell us what’s for homework. In history class the other day, my professor gave a 
quiz that everyone else seemed ready for, except me. I asked the kid next to me about it. He just said that the 
quiz was mentioned on the syllabus. How was I supposed to know that?! I’m gonna flunk out of here! 
  
When can you come get me? 
  
Love, 
Emily 



Growing	Pains	
Chapter	3	
October	

 

Growing	Pains:	What	May	Be	Giving	Your	Baby	Young	Adult	Colic	This	Month	
•  Taking	midterm	exams	and	receiving	midterm	grades	
•  Handling	college	expenses	and	money	issues	
•  Ques<oning:	"Do	I	fit	in	here?"	"Can	I	make	it?"	
•  Moving	out	of	honeymoon	period:	life	doesn’t	seem	as	perfect	as	it	did	last	month	
•  Receiving	poor	grades	for	the	first	<me	ever	
•  Experiencing	con<nued	homesickness	
•  Falling	behind	and	procras<na<ng	
•  Facing	roommate	problems	
•  Finding	a	group	of	peers	to	connect	with	

 



Ques<on	and	Answer	
COMMUNICATING	WITH	PROFESSORS	
My	daughter	was	sick	and	missed	a	quiz	in	her	class.	She	is	
very	worried	about	how	this	will	affect	her	grade.	What	
should	she	do?	

As	was	men<oned	in	the	last	chapter,	professors	normally	have	
office	hours	recorded	on	their	syllabi	indica<ng	when	they	are	
available	to	speak	one-on-one	with	students.	Your	daughter	
needs	to	speak	directly	with	the	professor	to	find	out	what	his/
her	exact	policy	is	regarding	missed	assignments,	quizzes	or	tests.	
Some	professors	have	their	make-up	policies	clearly	spelled	out	
on	their	syllabi;	for	others,	the	policy	might	not	be	as	explicit.	In	
either	case,	your	daughter	should	find	out	when	the	office	hours	
are	and	arrange	to	speak	with	the	professor.	Advise	that	she	send	
off	a	polite	e-mail	(in	formal	English,	NOT	in	“e-speak”!)	to	the	
professor	beforehand	le]ng	them	know	that	she	will	be	coming	
in	to	talk	about	the	missed	assignment.	.	.	.	

		

	

What	to	expect	of	your	baby	young	adult	in	this	situa9on:	
●  She	will	e-mail	her	professor	to	let	them	know	that	she	will	be	

coming	to	office	hours.	
●  She	will	be	honest	with	her	professor	about	the	situa<on	and	

take	full	responsibility	for	her	ac<ons.	
●  She	will	tell	the	professor	that	she	fully	understands	why	

there	are	strict	policies	in	place,	but	ask	respecpully	for	a	
second	chance.	

●  If	the	professor	denies	the	chance	to	make	up	the	work,	your	
daughter	will	thank	them	for	the	opportunity	to	discuss	the	
situa<on	(chances	are,	the	professor	will	remember	the	
maturity	with	which	she	handled	the	circumstances	at	grading	
<me).	If	a	make-up	is	granted,	your	daughter	will	thank	them	
profusely	for	the	opportunity.	

	



Step-By-Step	.	.	.	

Step-By-Step	.	.	.	
Counseling	Services:	Consul<ng	the	Specialists	for	a	Colicky	Baby	Young	Adult	
Whether	or	not	your	baby	was	afflicted	many	years	ago,	you	likely	remember	a	condi<on	called	colic.	According	
to	the	Mayo	Clinic,	colic	is	when	an	otherwise	healthy	baby	cries	or	screams	frequently	for	extended	periods	
without	any	discernible	reason.	The	amount	of	crying	differs	between	babies	and	doctors	s<ll	have	not	
conclusively	agreed	on	the	cause	or	treatment.	So,	what	to	do	if	all	of	a	sudden	your	otherwise	healthy	young	
adult	starts	crying	more	than	is	typical	for	their	temperaments?	What’s	the	cause	and	what	to	do	to	treat	this	
condi<on?	

As	already	men<oned,	college	is	a	<me	of	big	changes.	These	changes	are	exci<ng,	but	for	some,	they	can	be	
challenging	and	confusing.	The	cause	of	your	young	adult’s	distress	could	just	be	a	touch	of	the	first-year	blues,	
or	maybe	even	mild	depression.	Incoming	students	can	expect	to	have	an	adjustment	period,	but	what	if	that	
typical	homesickness	seems	to	last	a	liXle	too	long?	What	to	do	to	treat	it?	If	your	young	adult	is	crying	all	the	
<me	and	can’t	seem	to	tell	you	why,	a	college	counseling	center	can	help	them	figure	it	out.	
 



Your	Baby	Freshman	is	Off	to	College:	
Themes	

•  Almost	all	first-years	will	experience	stumbling	blocks	as	they	adapt	to	the	
academic	demands	and	tempta<ons	of	college	life	

•  There	are	ways	for	parents	to	support	their	students	from	a	healthy	
distance	by	encouraging	students	to	develop	some	key	behaviors	and	
a]tudes	that	contribute	to	success	in	higher	educa<on	



“Ten	Habits	of	Mind”	

•  Possess	Humility	
•  Ask	for	Help	
•  Take	Risks	
•  Be	Open	to	Change	
•  Form	Healthy	Rela<onships	

	



“Ten	Habits	of	Mind”	

•  Learn	to	Manage	Time	and	Behavior	
•  Respect	Diversity	
•  Prac<ce	Healthy	Habits	
•  Take	Responsibility	
•  Cul<vate	a	Growth	Mindset	



Encouraging	The	Habits	and	Suppor<ng	Success	

•  Helping	college	students	adapt	to	college	life	includes	
recognizing	and	encouraging	these	habits,	and	suppor<ng	
them	from	a	distance,	with	the	help	of	campus	experts.	

•  Most	first-years	are	in	the	middle	of	an	important	
developmental	transi<on	from	adolescence	to	young	
adulthood.	

•  Parents	oGen	feel	challenged	to	treat	students	like	they	did	
when	they	were	s<ll	adolescents,	making	it	difficult	to	“let	
go.”	



	Your	Freshman	Is	Off	To	College		
•  To	summarize,	this	book	will:	

•  Provide	parents	with	the	tools	to	help	first-years	transi<on	“from	a	healthy	
distance”		

•  Assist	parents	to	help	first-years	move	out	of	the	adolescent	stage	of	
development	into	young	adulthood	

•  Give	parents	prac<cal	advice	about	how	to	talk		their	college	students	
regarding	typical	first-year	challenges	

•  Familiarize	parents	with	what	campus	resources	college	students	can	access	
to	ensure	that	they	have	a	produc<ve	and	successful	first	year,	and			

•  Finally,	the	book	will	help	parents	recognize	that	the	responsibility	for	college	
success	and	a	healthy	college	experience	rests	solely	within	their	college	
student	

	
	
	
	



Innova<ve	Educators		



Parents	Want	
•  A	welcoming,	ongoing	resource	
•  An	easy	process	that	isn’t	confusing	and	is	easy	

to	navigate		
•  Engaging	content		

•  Hearing	from	real	students	&	parents	

•  To	learn	about	on-campus	resources	and	how	to	
direct	students	to	those	resources	

•  Guided	ques<ons	to	facilitate	discussion	with	
their	student	

•  To	see	their	student	be	successful	



Ins<tu<ons	Want	
•  To	engage	&	support	parents		
•  Dynamic,	engaging	content		
•  System	that’s	easy	to	edit	
•  Repor<ng	
•  An	ongoing	student	support	service	
•  Their	students	to	be	successful	



Our	Goals	





Demo	&	Tour		



Features		
•  Branding	
•  Ability	to	customize	content		
•  Discussion	Boards	
•  Surveys	
•  Tracking	&	Repor<ng	
	
	
	
	
	

Tracking	The	features	
you	want	



@ReadyParents 
@Offtocollege_ 
 
 
 
Collegereadyparent 
Your Freshman Is Off to 
College 

Follow us on social media 


