
DEMI 5
INSTALLATION AND MAINTENANCE INSTRUCTIONS

Dear Customer, thanks for choosing DEMI 5 (made in Italy).
DEMI 5 is supplied with all the necessary components for easy and quick installation for the correct filtration and
treatment of your water.

What is it for?

DEMI 5 is a device suitable for the filtration, de-chlorination and softening that allows to obtain water:
- filtered at 5 micron: clear without any impurities,
- de-chlorinated: without any bad taste or smell,
- completely softened without any lime scale residue or at the desired level of hardness:

Useful for:
- protecting all technical systems from impurities, chlorine, lime scale (pipes, boilers, showers, taps, dishes);
- drinking water consumption, after installing IN-LINE-type end filters under the kitchen sink;
- washing and rinsing with surprising results: the filtered and softened water, without any lime scale, will not leave

any residue on surfaces, without needing to dry!

A- INSTALLATION
NB: Follow the numbers in the pictures to identify the various components and start the machine correctly.

KEY (numbered parts)

1 Cold water inlet
2/3 Two-way valve RINSE / PRODUCTION
4 Activated carbon cartridge filter
5 Salt cartridge housing
6 Selection valve RINSE / PRODUCTION / BACKWASH
7 Filter Air Vent Cap
8 Softened water outlet
9 Brine water outlet
10 Cubic Meter counter

Starting Procedure
1. Connect a supply hose to the appropriate Claber universal fitting at inlet (1) and another hose at production outlet (8).

(NB: The hose is not included in the packet)
2. Move the valve selector (6) on the “FILTER” position.
3. The front valve (2/3) must be oriented on the PRODUCTION position (horizontal).
4. Slowly open the tap of the mains and wait the softened water to be produced from the production outlet (8). The

water production can be poor in terms of quantity and quality (red colour) in the first 4/5 minutes, due to the fact that
the resin container and the filter housing needs time to fill. It will be necessary venting the caps of the filter trough the
Filter Air Vent Cap (7). At the first use please wait 2 minutes before using the water.
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Hardness Check Procedure
1. Check harness at the outlet of the hose connected to quickfit number (8) using the Easytest – TH kit supplied. It has

four notches that change colour according to the quantity of limestone present in the water.  It is as follows:
First notch: 4°F
Second notch: 7°F
Third notch: 14°F
Fourth notch: 21°F

2. When 7°F are reached (that is on reaching the second notch), we recommend you to carry out the regeneration,
following the procedure at B. This is the maximum threshold for soft  water.

REGENERATION – RINSE
NB: Follow the numbers in the pictures to identify the various components and start the regeneration phase
correctly.

Regeneration Phase Starting Procedure
1. Close the tap on the water inlet.
2. Turn the selector lever of the valve (6) on the B.WASH position maintaining the front valve (2/3) in the same position

of the production (horizontal).
3. Open the tap on the water inlet and let it flow from 1 to 5 minutes depending on the time DEMI5 has been left without

use. A longer Back Wash procedure is not affecting the system, but it is helping the regeneration phase. In this
moment the water will flow out from the drain line (9).

4. Once finished this necessary phase turn the inlet water tap off.
5. Turn the selector lever of the valve (6) to the “RINSE” position
6. Open the inlet water tap.
7. Turn the valve (2/3) on the position RINSE (vertical). The water in this way will pass through the Salt Cartridge for the

regeneration of the resins and open the mains water tap leaving the water flow for 25 minutes for a rapid rinse and 40
minutes for a complete one. In this phase the brine will pass through the drain KIT (9) . Be sure that the production
outlet (8) is closed (faucet, water gun closed ) otherwise the regeneration will not take place and the brine could be
sent also into the production line.

8. When the salt cartridge is empty the resin regeneration is completed. Close the tap water inlet from the mains and
proceed as follows.

9. Turn the valve selector (6) on the “BACKWASH” position. Rotate the three way valve (2/3) in the PRODUCTION
position and slowly open the tap water inlet from the mains, leaving working for about 30 seconds, and then close the
inlet tap.

Return to the Starting Procedure
1. Turn lever (6) to the “FILTER” position.
2. Turn the valve (2/3) on the PRODUCTION position (horizontal)
3. Slowly open the tap on the water intake.

C - MAINTENANCE

Change the cartridges and clean the filter bowls
1. Check the tap at the water intake is off.
2. Open filters 4 and 5 unscrewing bowls and from the filter heads with the spanner (10).

NB: The spanner is included in the packet
3. Remove the cartridges from the filter.
4. Clean bowls (5) and (13) only with cold water, do not use any abrasive sponges, powders or solvents.
5. Insert new cartridges into bowls (5) and (13), then screw them onto filter heads (4) and (12) paying attention that the

cartridges are perfectly vertical.
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 To choose the correct cartridges and place them in the corresponding filter, check the label of the new cartridge
matches the label on the filter bowl.

If the labels on the filter bowls are illegible due to wear, follow the following instructions:

a. The activated charcoal cartridge in filter (4)
b. The salt cartridge in filter (5) is transparent.

6. Tighten bowls and onto the filter heads, using the spanner (10).
7. To restart the DEMI 5, follow the starting procedure as per step A: 2, 3, 4, and 5 above.

WARNINGS
- The life of a cartridge of activated charcoal depends on the type of application, the flow and the water quality; on

average it lasts from three (3) to six (6) months.

- The life of a salt cartridge is limited to the time of the regeneration phase of the resin.

We recommend a minimum number of spares of both cartridges is kept.

- The life of the resin in the bottle is about 5 years.

- Follow local regulations for the disposal of spent cartridges.

- DEMI 5 is not a drinking water conditioner:  do not use for drinking water in case the water quality is not known.

D – TECHNICAL FEATURES
Operating conditions:

a. Maximum pressure: 8 bar
b. Minimum temperature: 4°C
c. Maximum temperature: 45°C

E – GUIDE TO FAULT FINDING

- Water leakage from the quick coupling sleeve: take the rubber hose out and re-insert it, pushing it as far as it goes.
If the leakage continues, take the rubber hose out again, check its integrity and cut it downstream from the leak (if
necessary), then insert it again as far as it goes.

- Water leakage from filters (3) and (11): tighten bowls (5) and (13) with spanner (10), checking the filter is perfectly
closed. If the leakage continues, change the O-rings of bowls (5) and (13) with new ones (NB: 2 spare O-rings are
included in the packet).

- Reduced flow or bad taste/smell of the water: change the activated carbon cartridge following the procedures
described in C.

WARRANTY TERMS

- In order to identify the product, keep the label on the box.
- The warranty terms and conditions applied are as in EEC Directive 85/374 for the countries of the European Union.
For countries outside the EU, the product is covered by limited warranty for 12 months from the date of purchase (as
per receipt). Claims for a refund must be made in writing to the point of sale, or to HP HIGH PRESSURE SRL, Via
Fratelli Cervi 16 , I-20080 Zibido San Giacomo , Italy. The claimant must: state product, place and date of purchase;
offer the product for checking; prove the connection between the fault and the damage. For any dispute, the
Manufacturer states that the competent Court is the Tribunal of MILANO, and the Law is Italian Law.
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