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Firstly, thank you to all the valued 
residents of Benevolent Living. I know 
the last few months have been an 
adjustment for all of us, as we learn how 
to manage our new normal thanks to 
COVID-19. 

We are fortunate to live in CQ and be 
somewhat removed from the major 
spread of COVID-19 in our southern 
states. However, I would like to advise 
you that we remain extra vigilant and 
continue to implement measures to 
ensure we continue to deliver your 
care and services in the safest possible 
manner. 

Our Senior Management Team are 
in constant communication with 
Queensland Health and the local Public 
Health Units regarding active cases in 
QLD and any steps we can take to further 
protect everyone who lives, works and 
visits us here at Benevolent. 

We have also most recently reviewed and 
updated our Pandemic Plan to ensure 
our emergency response is ready if the 
time should come. I wish to assure all 
residents that we are very well prepared 
in the event of community transmission 
in Rockhampton, and indeed if there 
was an outbreak here at Benevolent. 
Our team have recently undergone 
further training in infection control, the 
proper use of PPE and COVID-19 specific 
training. 

All Benevolent Staff and Volunteers have:

 Received their 2020 Flu Vaccination

  Undergone extensive training in 
COVID-19 specific infection control 
measures

  Adhere to strict infection control 
training 

 Wash their hands frequently

  Undergo a screening process 
including temperature checking 
before starting every shift 

  Practice social distancing (where 
possible) 

  Are instructed not to come to work 
if unwell, even if their symptoms are 
mild, they are instructed to get tested 
for COVID-19 immediately

  Have all been encouraged 
to download the COVID-Safe 
Application on their mobile phones. 

 
I would like to take this opportunity to 
thank you for helping to keep yourself 
and our staff safe by practicing social 
distancing and good hand hygiene. With 
you and your families’ continued support 
and cooperation we will keep our 
community safe and free from COVID-19. 

If you have any queries or concerns, 
please do not hesitate to come and see 
me in Reception or speak with Helen 
Cleary. 

a note from
Alison Moss | CEO
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Rhythms of Life Development 

The closer we get to the start of our 
Rhythms of Life project, the more 
excited we become. Rockhampton 
is finally going to get a seniors living 
development that will be the equal of 
any development in our southern states 
and areas.

The Project in itself is only slightly behind 
our projected milestone dates. Deicke 
Richards, our architects, have advised the 
Construction Design will be completed 
by the first week in September. We 
are currently sourcing Expressions of 
Interests from Construction companies 
and we are hoping to use local 
contractors where possible and where 
it is economically viable. All going well, 
we hope to appoint a builder in October 

and start with enabling works which 
encompasses a new front driveway in 
West Street.

We will be displaying architectural and 
landscape plans as well as interior design 
selections/options in front reception. We 
have been working with a professional 
interior designer and we have chosen 
a contemporary tropical theme for our 
look and feel. We value your opinion and 
would encourage everybody to give their 
feedback.  We will have feedback forms 
available with the display. This month’s 
Talking Circles will focus on the new 
development and specifically give you all 
a chance to look at the new interiors to 
provide your feedback. 

our next gen 
young leader

Congratulations to our very own 
Marketing and Communications 
Manager, Jamie Langdon, for winning the 
QLD Next Gen Young Leader Award. 
The Next Gen Young Leader Award is a 
new award category in LASA’s Excellence 
in Age Services Awards and has been 
added to acknowledge talented young 
current and emerging leaders working in 
age services.

The award recognises innovative 
achievers under the age of 40 who have 
made an outstanding contribution to the 
age services industry, using their passion, 

drive and initiative to improve the lives 
of older people.

Jamie has been instrumental in 
developing our community engagement 
strategy here at Benevolent Living, 
including piloting our intergenerational 
programs with Playgroup QLD and 
Maggie Moo Music. She has also 
been working closely with the Board 
of Directors and other Senior Leaders 
planning our exciting new development, 
that will enhance the lives of seniors in 
Central QLD. 

September 2020.
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what’s happening
in September 2020

Healthy Cooks
Come and enjoy some hands on 
experience cooking up some delicious 
healthy recipes with our team on 
Tuesday mornings at 10:00 am.

Every Tuesday

Indoor Carpet Bowls
Come enjoy the company of your 
neighbours and maybe bring your 
competitive stride with Indoor Carpet 
Bowls on Thursdays. 

Every Thursday

Bingo
Come enjoy and have fun with Bingo 
on Wednesday morning at 10:00 am 
with your small group of friends. 

Every Wednesday

Creative Crafters
Get creative on Tuesday afternoons 
at our creative crafters group! Meet at 
2:00 pm in Bill Power.

Every Tuesday



5

September 2020.

Dear valued residents of Benevolent 
Living,
 
As the Chairman of the Board of 
Directors it is always exciting to see 
our team and individuals succeeding 
in their respective fields. It is also 
important for us to acknowledge 
and celebrate the outstanding 
achievements of our team, and last 
month one of our very own, Jamie 
Langdon, was recognised for her 
contribution to aged services winning 
the Queensland Next Gen Young 
Leader Award 2020.
 
Ms Jamie Langdon is a valued and 
respected member of the Benevolent 
Living Executive Team and works 
closely with the Board on a number 
of strategic initiatives. I see firsthand 
the benefits of having diversity in 
our senior leadership team and they 
are numerous. The younger leaders 
coming through don’t bring status quo 
baggage and have the ability to see 
things with fresh eyes. We are on a 
transformational journey with our new 
development and model of care and 

Jamie has been instrumental in helping 
to develop the changes that will create 
meaningful change in the lives of our 
residents. 

Thanks Jamie for being an inspirational 
team member and human being, we 
are very proud of your achievements 
and are blessed to have you on the 
Benevolent team!

a note from
Kevin Hogan | Chairman

Kevin

we welcome + we farewell
This month we welcomed Ada Perkins, Judith Romoser and Hetty Siefken to our 
community. Sadly, as we welcomed we also farewelled Alan Gent, Connie Machin, 

Lois Madsen, Marjorie McNeill, and Keith Ross.
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a note from
Deb + Rachael | Lifestyle

Welcome to September! This month 
we will say goodbye to the cool 
Queensland winter days and see the 
start of Spring and beautiful flowers 
blooming throughout the region. 

LOOKING BACK:

We have had great interest and 
participation in our leisure and lifestyle 
activities during August. With our 
COVID-19 restrictions still in place, the 
majority of activities have been run in 
the individual houses. 

Our regular activities include:
  Monday – Movement/Exercise and 

Afternoon Walks
 Tuesday – Cooking and Craft
  Wednesday – Bingo and Happy 

Hour
 Thursday – Indoor Bowling
  Friday – Mobile Shop Trolley and 

Games

These activities are even more 
successful with our amazing volunteers. 
Margaret continues to spend quality 
time with residents doing craft, games 
and pastoral care. Dan, Julie, Lenny, Kay, 
Gail, Mary, Margaret and Fay (some of 
our volunteers) have regularly been 
supporting the lifestyle activities and 
bringing a heap of fun, laughs and 
inclusive participation to our residents. 
SENIORS WEEK was a wonderful 
time of celebration for Queensland’s 
60th Year of Seniors Week! The week 
was jam packed with Nutrition Talks, 
healthy smoothie tastings, movement 
presentation and participation, 
relaxation therapy, bingo, happy hour, 
indoor bowling and to finish off, we 
had a beautiful High Tea in the training 
room as a real treat. Some of you may 
have even seen your face on the local 
news!



Cooking activities were a heap of fun 
with residents making some lovely 
muffins and healthy mini pizzas. The 
best part of course is tasting what the 
residents have made and sharing their 
creations with friends and staff. 
To keep our residents active, we have 
been enjoying afternoon walks outside 
in the beautiful sunshine, helping us all 
to get a little more vitamin D for bone 
health and stronger immune systems.

LOOKING FORWARD:

Check our weekly calendar to see 
which activities you would like to join in 
with. These will include: Bingo, Indoor 
Bowling, Boardgames, Craft Activities, 
Morning Walks, Manicures, Cooking 
Workshops, Happy Hour, Benny Boy’s 
Activities, Colouring In, Gardening 
and more! Come and join us to stay 
engaged, active and stimulated!
Please let us know if there are any 
activities you would like to join in with 
or something new you would like to try. 
Don’t forget to come to the monthly 
Talking Circles so you can stay up to 
date with what is happening here 
at Benevolent and contribute to the 
discussions.

Cheers,

7

Deb + Rachel

September 2020.

“You’re braver than you believe, 
stronger than you seem and 

smarter than you think.”  
 

– Christopher Robin



visiting hours
for Benevolent Living
Visiting hours remain between 7am and 
5pm daily (if visitors are visiting outside of 
these times, we ask them to call ahead).

Visitors are still required to complete the 
Self-Guided Screening Process when they 
enter the community.

These visiting hours are still in effect and 
will be for the foreseeable future, they will 
be revised after further direction from the 
state and federal government or if there is 
another confirmed case of COVID-19 in the 
community. 

resident outings

The updated public health direction also 
permits aged care residents to leave 
their homes for specific reasons such as 
exercise, health appointments, and family 
gatherings of up to 20 people. If you are 
going offsite with a loved one, please 
complete an Outing Assessment Form 
prior to your outing and the Resident Log 
before you leave and when you return 
including taking your temperature.
 

What you can and can’t do

Residents can leave the facility to:

  Receive end of life or palliative care 

   Receive or access health care 

    Attend small family gatherings (up 
to 20 people including the    resident)

 
 Undertake exercise 

 Attend a funeral

Residents cannot: 

 Go on group excursions with   
 other residents
 
 Go shopping or to other 
 public  places 

 Visit a café or restaurant

This is a Public Health Directive and 
there are penalties for those who are not 
following the Government’s guidelines. 
These guidelines are in place for your 
safety and the safety of your neighbours 
as well. Please talk with Management 
if you have any questions or concerns 
regarding these new directions. 

bene news.
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Benevolent Living

When going out, you or a family member/
representative will need to tell Benevolent 
the location of the outing, the number of 
people involved and the date. We have 
provided Assessment Forms in front 
reception next to the Resident Log and 
Visitors Log for you to complete before you 
leave with your loved one. After you have 
completed the form it must be signed off. 
Monday - Friday see either Helen Cleary, 
Sue McLeod or Jamie Langdon to have the 
form signed off. Outside of these hours and 
on weekends please ask a staff member to 
direct you to the RN on duty.

If you are aware of the outing in advance 
you can complete the form and hand it to 
reception to ensure it is done before the 
date.  

If you have a regular outing you will only 
need to complete the Assessment Form 
once, although if any situation changes 
please contact Benevolent and update us. 

An example of an update could be a change 
in the number of people present. Please 
ensure you are still completing the residents 
log before you leave and when you return. 

This is a Public Health Directive and 
there are penalties for those who are not 
following the Government’s guidelines. 
These guidelines are in place for your safety, 
the safety of your loved ones and your 
neighbours. Please talk with Management 
if you have any questions or concerns 
regarding these new directions.

We understand that these are 
unprecedented times and want to ensure 
the health and safety of all who live, work 
and visit Benevolent. Thank you for your 
cooperation.

outing assessment 
forms

Social Distancing
when going out 
with family.  

1.5 m 1.5 m

September 2020.



let’s have some fun!
General Knowledge

1. Which of the following is a herb? 

a. Apple

b. Banana

c. Broccoli

d. Celery

2. Which word can be a large animal or mean ‘to carry’?

a. Horse

b. Rhino

c. Bear

d. Elephant

3. Which is a ‘heading in a book highlighted in red’?

a. Rubric

b. Rhetoric

c. Rustic

d. Relic

4. Who wrote the bestseller “The God Delusion”?

_____________________________________________________

5.  In which film is the famous line ‘He’s not the messiah, he’s a very naughty 
boy’?

_____________________________________________________

6.  According to the UN, on which continent would you find the country of 
Armenia?

_____________________________________________________

 

Answers on 
page 19
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what’s on
September 2020

Sep 2020
week 1 week 1 activities

tue 01
9:30 am – Exercise – Bill Power / Jim McRae
10:00 am – Cooking Class – Bill Power
10:00 am – Cards/Scrabble – Facility 
2:00 pm – Creative Crafters Group – Bill Power

wed 02 10:00 am – BINGO – Facility
2:30 pm – Mobile Happy Hour – Facility

thu 03
Indoor lawn bowls:

9:30 am – Jim McRae 
10:30 am – Jean May
2:30 pm – Bill Power 
3:30 pm – Fleming

fri 04 9:30 am – Communion – Room Visits
10:00 am – Mobile Shop Trolley “Fathers Day”

sat 05 sun 06



what’s on
07 - 13 Sep 20

Sep 2020
week 2 week 2 activities

mon 07
9:30 am – Exercise – Jim McRae / Bill Power
10:30 am – Manicures – Bill Power
Library Collection

tue 08
10:00 am – Cooking Class – Jim McRae
10:00 am – Cards / Scrabble – Facility
2:00 pm – Creative Crafters Group – Bill Power

wed 09 10:00 am – Bingo – Jean May
3:00 pm – Mobile Happy Hour 

thu 10

Indoor lawn bowls
9:30 am – Jim McRae 
10:30 am – Jean May
2:30 pm – Bill Power 
3:30 pm – Fleming

Talking Circles: COVID19 Catch Up
9:30 am – Level 1 / Fleming
10:30 am – Jim McRae
11:15 am – Bill Power 

fri 11 9:30 am – Communion – Room Visits
10:00 am – Mobile shop trolley

sat 12 sun 13



Sep 2020
week 3 week 3 activities

mon 14
9:30 am – Exercise – Jim McRae / Bill Power
10:30 am – Manicures – Bill Power
10:30 am – Birthday Club – Jean May Verandah

tue 15
9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Cards / Scrabble – Facility
10:00 am – Healthy House Cooking – Fleming
2:00 pm – Creative Crafters – Bill Power

wed 16 10:00 am – BINGO – Facility
2:30 pm – Mobile Happy Hour

thu 17

9:30 am – Exercise Group – Bill Power
Indoor lawn bowls

9:30 am – Jim McRae 
10:30 am – Level 1
2:30 pm – Bill Power 
3:30 pm – Fleming

fri 18 9:30 am – Communion – Room Visits
10:00 am – Mobile Shop Trolley

sat 19 sun 20

what’s on
14 - 20 Sep 20



Sep 2020
week 4 week 4 activities

mon 21 9:30-11:30 am – Morning Musical – Mardy/Fleming
“Alzheimers Awareness Day”

tue 22
9:30 am – Standing Exercise – Rotunda
10:00 am – Healthy Cooking – Mardy 
10:00 am – Cards / Scrabble – Facility
2:00 pm – Creative Crafters – Bill Power

wed 23
10:00 am – BINGO – Facility
2:00 pm – Walks – Mardy McKean
2:30 pm – Mobile Happy Hour

thu 24

9:30 am – Exercise – Bill Power
Indoor lawn bowls

9:30 am – Jim McRae 
10:30 am – Level 1
2:30 pm – Bill Power 
3:30 pm – Fleming

fri 25 9:30 am – Communion room visits
10:00 am – Mobile shop trolley

sat 26 sun 27

mon 28 9:30 am – Exercise – Jim McRae / Bill Power
10:00 am – Benny Boy’s Activities – Rec Veranda

tue 29
9:30 am – Standing Exercise – Rotunda
10:00 am – Healthy Cooks – Bill Power
10:00 am – Cards / Scrabble  – Facility
2:00 pm – Creative Crafters – Bill power

what’s on
21 - 30 Sep 20



ACROSS
1. Protesting
6. Wait in line
9. Furnishing scheme
10. Nervous
11. Lament
12. Raised (children)
13. Long narrow opening
15. Fibre spinning rod
16. Endurance
18. Baby swans
20. Laundry detergents, washing...
21. Russia’s... Mountains
23. Sudden strong wind
24. Japanese ritual, ... ceremony
27. Blackberry shrub
28. Needing a scratch
29. Sidestep
30. Trails behind

DOWN
1. More senior
2. Manoevring, ... for position
3. Bullet cases
4. Fill with air
5. Roof’s rainwater channels
6. Resign from job
7. Do well (at)
8. People from Cairo
14. Crossing road recklessly
15. Fell victim (to)
17. Exactly the same
19. Follow-up movies
20. Illegal hunter
22. Trophy
25. Chasm
26. Double-reed instrument

Answers on 
page 16

September 2020.
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2 6

3 5 7

5 1 4 2 3

6 3 7

7 4

5 1 8

7 8 3 2 6

6 5 9

4 7

2 3 5 8

8 7 1 3

5 4

8 9 6 1

9 1 7 3

9 7

6 4 1 3

3 9 1 6

colour 
your world
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poetry corner

There’s no one like Grandma

What makes a Dad?

Can’t believe my luck is changing for the better at last
Something is happening to me

Can’t get the smile off my face that’s for sure
Just want to shout out ‘YIPPEE!’

My heads in a whirl, concentration has gone
Just not sure where to begin 

Must take some time out, take deep breaths
And let it all just start to sink in.

So much to do where do I start
The excitement is too much to bare

Planning and shopping, lots to discuss
Moments like this are so rare.

It doesn’t get any better, I’m sure you’ll agree
When we go one day to another

The news they’ve delivered that’s got me this way
I’m going to be a grandmother!

– By Anonymous Resident

God took the strength of a mountain,
The Majesty of a tree,
The warmth of a summer sun,
The calm of a quiet sea,
The wisdom of ages,
The faith of a mustard seed,
The patience of eternity,
The depth of a family need,
Then GOD combined these qualities,
When there was nothing more to add,
HE knew His masterpiece was complete
And so,  HE called it ‘DAD.’
 
Happy Fathers Day to all our male residents.
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Benevolent Living is proud to now offer IT Support to all residents. 
If you need help with your iPad, Tablet, Mobile Phone, Smart TV or you 
would like to get any of these devices, staff will be able to assist you 
with the setup, troubleshooting and teach you how to use your device. 

Who: Any resident with a device, or anyone who is looking into 
purchasing a device  

How much: $15 per session 
Contact reception or see Rhonda if you 
would like to organise an IT Support 
session.

IT support

resident survey
Thank you to all residents who completed the 
Resident Survey last month. 

Overall we had great results and feedback. We 
will be discussing the Resident Survey results 
in this month’s talking circles. Copies of the 
results will also be provided to those who 
would like to see them. 

CQ Today - new newspaper
CQ Today’s first paper was printed last week. If you would like to receive the CQ Today paper every 
week, please call Allenstown News Agency to organise delivery or ask your families to organise this 
for you. The paper will be $3.40 including delivery. 

If you register for delivery the papers will be delivered from Allenstown News Agency to reception 
every Friday morning and our volunteers will deliver them for you. 
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what’s been happening
at benevolent

To celebrate the end of Seniors Week our residents came together (socially 
distanced) to enjoy the beautiful creations they have made during our seniors 

week activities, including cushions, tea towels, and art work. Our residents enjoyed 
a High Tea style morning with their friends from around the home to reflect on 

the things they learnt and enjoyed throughout the week. 

seniors week morning tea

Trivia Answers:  
1. Banana   2. Bear   3. Rubric   4. Richard Dawkins   5. “Life of Brian”   6. Asia

Margot + Marj

Claire + Hetty

September 2020.
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Last month we celebrated Seniors Week 2020! This year unfortunately due to 
COVID-19 we have had to keep it residents only but that didn’t slow down our 

Lifestyle Team from organising a week jam-packed with activities.

First up was Movement and Exercise...

Rachael took residents through a presentation on the importance of keeping up 
activity and movement no matter your age. Debbie then took the group through an 
interactive exercise class which included seated stretches and even a parachute to 
work on grip strength and joint mobility. The group finished off with a nice walk in 

the sunshine.

seniors week exercise
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With everything going on in the world, and especially in our own country, we asked 
some of our residents what their advice would be for those going through a tough 
time. How have they gotten through bumps in the road in the past, and what would 

they like to say to the younger generations today? Take a look at what they said!

We got together in anticipation for Aged Care Employee Day to say a HUGE thank 
you to our staff for all the love, care and support they provide every day. Here are 

some of the photo’s we took to say to thank you to staff.

words of wisdom

thank you for caring

September 2020.
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Marjorie Lynch is a relatively new face to 
Benevolent Living, but her extracurricular 
activities are seeing her get a name for 
herself! 

Before we get into Marjorie’s impressive 
hobbies and interests, let’s start from 
the beginning. Marjorie was born in 
Wellington, New Zealand on June 10, 
1933. Her Father was a carpenter and 
her mother was a seamstress. Marjorie 
remembers how much of a great sewer 
her mother was; 

“She used to make all my clothes. I had a 
lot of siblings as well and she would sew 
for all of us.”

She had three sisters, and an older 
brother, Des. Sadly, her older brother died 
at the age of 8 from Meningitis. Marjorie 
was only four at the time and her oldest 
sister was five and a half. Her brother was 
the only boy in the family, and after his 
passing, her parents made sure to always 
speak of Des and keep his memory alive. 

“We were all brought up knowing him, 
Des, that is. My Mother and Father made 
sure we knew what he was like and spoke 
about him in a very loving way, he was 
the apple of their eye after all.” 

Sadly, for the family the pain didn’t stop 
there. Marjorie’s mother fell pregnant later 

in life, when she was roughly 45. Marjorie 
was 19 at the time. Before the baby was 
born they knew she would be disabled 
and potentially have a heart condition.  
Her mother gave birth to Jennifer, her 
baby sister. Jennifer was born with 
Down Syndrome and had a bad heart, 
consequently she only lived for 8 months. 
Marjorie still remembers Jennifer as her 
baby sister. 

Although Marjorie’s childhood was 
anything but normal, she still had a 
normal schooling career stating that she 
‘liked it as much as one could like school.’

“I did all of the usual things; you know like 
school sport and school girls netball.”

After Marjorie graduated from high 
school, she visited Australia for the 
Melbourne Olympic games in 1956. She 
came over on a working holiday and got a 
job at an office. She remembers her time 
there fondly; the company was famous 
for making technological developments 
and were even the precursor to the 
modern-day computer. 

Marjorie was in Australia for two years 
before she went back to New Zealand 
where she met her husband at work. 
Marjorie and her husband had four 
children; three boys and one girl. Russel 
who lives in New Zealand, Jan in Australia, 22

resident spotlight
Marjorie Lynch
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Paul in Townsville, and Joseph in London. 
She spent her years raising her children 
in New Zealand, and once they all grew 
up and moved out, she came back to 
Australia in 1994. 

At the time, her daughter was over here 
and had four little children; so Marjorie 
moved over to be closer to them. She 
lived with her daughter in a granny 
flat at her house to be close to her 
grandchildren and see them grow up. 
By this time, Marjorie was retired, but she 
knew she needed a life of her own and so 
dedicated herself to her voluntary work. 

“I have had a very interesting and varied 
career. First, I helped teach literacy to 
young adults with mental disabilities. I 
loved that and I did very well there. Then I 
worked in an aged care home, much like 
this, in Brisbane helping with lifestyle and 
activities. During that time I also taught 
English as a second language, which I did 
for 10 years.” 

While Marjorie was living down south, she 
got to know Brisbane pretty well. Although 
when she moved to Rockhampton she 
had to sell her car. 

“Someone wanted to sell it onto the 
wreckers and I said you are not selling my 
car to the wreckers, so I gave the car to a 
lovely young couple who had four young 
kids and were struggling. I gave away a lot 
of my stuff to a charity in Brisbane that 
helps people in need, which felt nice.” 

Marjorie then moved up to Rockhampton 
to be closer her niece, Tracey. 

She has been living at Benevolent for 
nearly two months now, and those two 
months have been jam-packed. 

Marjorie has been crocheting Trauma 
Bears to give to the Red Cross, which 
keeps her busy.

“I can’t sit and do nothing. I like to always 
be doing something. My friend gave me 
this huge amount of wool so I decided 
to make something for charity. I’ve been 
making little jumpers and things like that 
for children that get rehoused. I like to 
make sure they are nice garments, you 
know that young girls especially want to 
look pretty.”

Marjorie is one of our most tech savvy 
residents and has turned to YouTube to 
find different things to make. That’s how 
she found a pattern for trauma teddys. 
Her plan is to donate them to the Red 
Cross for children at the hospital who are 
going into surgery, or anyone who has 
been struck by trauma in their lives. 
She also makes homemade cards to give 
out to her friends and family. 

“I never buy cards, I make them myself. 
I like to go between the knitting and 
craft, and I find it very rewarding to make 
them. I especially like to send them out at 
Christmas.” 

If anyone would like to make cards or 
even pick up crocheting again, come and 
see Marjorie in Bill Power! 

September 2020.



Smile

Estelle

Dell

Ruby

Astor + Margaret


