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Introduction 
	
It	 is	 important	 that	 students	 have	 the	 ability	 to	 research,	 reference	 where	 appropriate,	 and	
recognise	 and	 avoid	 the	 use	 of	 plagiarism.	 Following	 the	 procedures	 in	 this	 guide	will	 ensure	
that	your	studies	are	enriched	by	wide-ranging	research	that	complements	your	knowledge	and	
allows	you	to	develop	your	own	understanding	and	individual	opinions.	
	
This	guide	will	 take	you	 through	 the	basics	of	plagiarism,	 research	and	 referencing.	Further,	 it	
will	show	you	how	to	identify	a	credible	source,	correctly	reference	it	and	create	a	bibliography	
following	the	Harvard	reference	system.		
	

Plagiarism 
What is plagiarism and why is it important to avoid? 
Plagiarism	is	the	act	of	presenting,	as	your	own,	the	opinion,	 idea	or	work	of	someone	else.	 In	
fact,	 the	word	 ‘plagiarism’	 is	 derived	 from	 the	 Latin	word	 for	 ‘kidnapper’.	 In	 other	words,	 to	
plagiarise	is	to	literally	steal	something	that	belongs	to	someone	else.	
	
Correctly	citing	any	sources	that	you	use	in	your	work	is	important,	because	it	allows	you	to:	
® Avoid	breaking	copyright	law	
® Avoid	committing	plagiarism	
® Provide	 credible	 evidence	 to	 support	 your	 work,	 which	 strengthens	 your	 argument	 and	

allows	your	readers	to	check	your	sources.	

Examples	of	plagiarism	include:	
® Quoting,	summarising	and	paraphrasing	the	work	or	opinion	of	someone	else	without	giving	

them	credit	or	acknowledging	them	as	the	owner	of	the	original	idea.	There	is	no	‘number’	
of	words	that	is	allowable	before	it	is	considered	plagiarism.	The	rule	‘better	safe	than	sorry’	
is	 pertinent	 here;	 if	 you	 are	 in	 doubt,	 supply	 a	 reference.	 Including	 a	 source	 provides	
evidence	for	your	argument,	and	usually	requires	you	to	expand	or	contextualise	the	source.	
Doing	 this	 not	 only	 adds	 credibility	 to	 your	 words,	 but	 also	 gives	 you	 an	 opportunity	 to	
demonstrate	your	knowledge	of	the	topic,	which	may	boost	your	marks.		

® Paraphrasing	 another	 person’s	 work.	 For	 example,	 changing	 the	 wording	 of	 the	 original	
idea	or	work,	but	keeping	the	meaning	of	the	original	and	presenting	it	as	your	own	without	
giving	credit	to	the	owner.	

® Not	 using	 quotation	 marks	 to	 demonstrate	 where	 you	 have	 directly	 used	 the	 work	 of	
someone	else.		

What is collusion and why is it important to avoid? 
Collusion	is	the	act	of	working	with	or	getting	help	from	someone	else	for	a	piece	of	work.	This	is	
different	 from	 including	citations	of	another	person’s	opinions	or	work,	 as	 you	are	presenting	
the	work,	 experience	or	opinions	of	 another	person	or	people	as	 your	own.	 For	example,	 if	 a	
friend	has	a	great	deal	of	knowledge	about	your	assigned	topic	(e.g.	a	specialist	surgeon	at	your	
workplace),	and	that	friend	helps	you	in	your	assignments,	then	you	must	give	proper	credit	for	
their	knowledge	or	opinions.	You	may	include	quotes	from	a	person	who	is	experienced	in	your	
area	of	 research,	but	 they	must	be	clearly	 indicated	with	quotation	marks,	an	 in-text	 citation,	
and	a	reference	in	the	bibliography.	Examples	of	this	will	be	provided	later	in	this	guide.		
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Why do students 
plagiarise?  
There	 are	 many	 reasons	 why	 a	 student	
may	 plagiarise:	 laziness,	 poor	 time	
management	 skills,	 ignorance	 of	 the	
consequences	 of	 plagiarism,	 etc.	 By	
presenting	 your	 own	 work,	 you	 are	
demonstrating	 your	 understanding	 and	
knowledge.	Well-researched	work	 that	 is	
properly	referenced	with	credible	sources	
will	 be	 looked	on	 favourably,	 resulting	 in	
higher	marks.	There	is	never	an	excuse	for	
plagiarism.	 It	undermines	the	academic	 integrity	of	 the	author,	and	 it	 is	a	criminal	act	of	 theft	
that	 breaks	 a	 multitude	 of	 copyright	 laws	 in	 Australia.	 The	 section	 ‘Strategies	 to	 avoid	
plagiarism’	offers	advice	to	help	you	avoid	the	following	types	of	situations.	
	
‘I	ran	out	of	time	and	got	desperate!’		
A	lack	of	time	management	skills	is	no	excuse	for	plagiarism.	You	must	be	able	to	manage	your	
time	so	that	you	can	consider	the	assignment,	decide	how	you	will	complete	it,	and	undertake	
any	 research	 necessary	 to	 complete	 the	 work	 to	 your	 desired	 standard	 within	 a	 certain	
timeframe.	For	suggestions	on	how	to	manage	your	time,	see	‘Strategies	to	avoid	plagiarism.’		
	
‘I	couldn’t	keep	up	with	my	workload.’		
At	 Veterinary	 Nurse	 Solutions	 (VNS),	 we	 are	 proud	 of	 the	 support	 that	 we	 provide	 to	 our	
students.	We	offer	tools	such	as	live	chat	and	Nurse	Educators	dedicated	to	responding	to	your	
enquiries	 in	 order	 to	 support	 your	 studies	 as	 much	 as	 possible.	 If	 you	 find	 that	 you	 are	 not	
coping	 with	 the	 coursework,	 contact	 us	 before	 the	 submission	 deadline	 to	 discuss	 suitable	
arrangements.	We	understand	that	distance	learning	can	be	challenging,	which	is	why	we	try	to	
reduce	the	feeling	of	isolation	as	much	as	possible.	
	
Struggling	with	your	coursework	is	not	an	excuse	for	plagiarism,	which	can	lead	to	you	receiving	
a	zero	mark.	
	
‘I	wasn’t	confident	with	my	knowledge	in	this	topic.’		
At	Veterinary	Nurse	 Solutions	 (VNS),	we	understand	 that	 you	are	 still	 learning	and	we	do	not	
expect	you	to	produce	the	work	of	an	experienced	veterinary	surgeon.	However,	we	do	expect	
you	 to	 consider	 your	 studies	 seriously	 and	 take	 responsibility	 for	 any	 areas	 of	 concern.	 This	
includes	contacting	us	if	you	experience	issues	or	anxiety	regarding	your	coursework	so	we	can	
provide	 alternatives	 and	 extra	 assistance.	 It	 is	 important	 that	 you	 are	 comfortable	 asking	 for	
help,	whether	that	be	from	your	Workplace	Supervisor	or	from	Student	Assist	with	the	VNS.	All	
questions	are	worth	asking.	
	
Again,	this	is	never	an	excuse	for	plagiarism.	If	you	are	unsure	about	a	particular	area,	copying	
the	work	of	someone	else	is	not	going	to	address	this	issue.	If	you	ever	need	assistance,	contact	
Student	Assist.		
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‘I	didn’t	know	how	to	reference.’		
Just	as	being	unaware	of	certain	laws	is	not	an	excuse	for	breaking	them,	neither	is	not	knowing	
how	to	reference,	an	excuse	 for	not	 including	one.	 It	 is	your	responsibility	 to	 take	all	practical	
measures	 to	 address	 all	 required	 areas	 of	 learning.	 If	 you	 are	 unsure	 of	 how	 to	 complete	 a	
particular	procedure	on	an	animal,	you	would	ask	for	help.	Likewise,	if	you	are	unsure	of	how	to	
reference,	you	should	also	ask	 for	help.	All	coursework	that	requires	referencing	clearly	states	
this	stipulation,	so	this	is	not	an	acceptable	excuse.		
	
‘I	can’t	express	my	ideas	as	well	as	the	author	can.’		
An	important	aspect	of	being	a	student	is	using	your	research	skills	to	develop	your	own	unique	
opinion.	Using	research	and	references	to	develop	and	support	your	opinions	gives	credibility	to	
your	 ideas	 and	work.	 It	 strengthens	 any	 argument	 you	may	be	developing,	 and	demonstrates	
your	knowledge	of	a	particular	topic.	It	is	for	these	reasons	that	we	require	you	to	undertake	a	
wide	variety	of	research	from	credible	sources	(see	below).	This	will	give	you	the	opportunity	to	
develop	your	own	opinions	and	understanding,	as	well	as	expose	you	to	points	of	view	that	you	
may	not	have	considered.	
	
In	summary,	there	is	never	a	justifiable	excuse	for	plagiarism.		
	

Consequences of plagiarism 
Plagiarising	 the	work	or	opinions	of	 another	person	 is	 a	 form	of	 theft	 and	 is	 illegal	 under	 the	
copyright	 law	of	Australia.	At	Veterinary	Nurse	Solutions,	we	 take	 this	 issue	 seriously	 and	will	
not	tolerate	our	students	committing	acts	of	plagiarism.	
	
When	you	submit	an	assessment	to	VNS,	it	is	automatically	checked	by	an	‘academic	plagiarism	
checker.’	 This	 program	 checks	 your	work	 against	 existing	 published	 sources	 and	 the	 Internet,	
resulting	 in	a	 ‘percentage’	of	how	much	of	your	work	 is	considered	‘unoriginal.’	Every	piece	of	
work	that	you	write	will	have	some	kind	of	‘percentage,’	as	it	is	extremely	unlikely	that	you	will	
ever	write	something	that	is	completely	original.	As	long	as	anything	that	has	been	sourced	has	
been	 correctly	 referenced	 and	 the	 author	 has	 been	 given	 adequate	 recognition,	 this	 is	
completely	acceptable.	
	
Problems	 arise	 when	 the	 checker	 detects	 large	 amounts	 of	 ‘unoriginal’	 work	 that	 has	 been	
incorrectly	sourced	or	completely	copied,	or	a	large	number	of	quotes.	It	should	be	noted	that	
relying	 heavily	 on	 quotes	 can	 indicate	 a	 hastily	 made	 ‘cut-and-paste	 job,’	 and	 does	 not	
demonstrate	your	understanding	of	the	topic.	These	issues	are	covered	later	on.		
	
Veterinary	Nurse	Solutions	has	policies	in	place	should	a	student	be	considered	to	have	partially	
or	completely	plagiarised	his/her	work.	

1. The	student	will	receive	a	warning	letter	regarding	the	issue,	and	
2. The	 student	 will	 be	 asked	 to	 resubmit	 the	 assignment	 in	 question	 (this	 uses	 up	 one	

attempt).	
3. If	the	student	commits	an	act	of	plagiarism	again	while	studying	with	VNS,	whether	on	

the	same	assignment	or	later	in	the	course,	automatic	withdrawal	from	the	course	will	
result.	

We	 strongly	 emphasise	 the	 importance	 of	 managing	 your	 time	 and	 studies	 so	 that	 you	 can	
complete	your	assessments	and	seek	any	necessary	support.	It	is	essential	to	allow	enough	time	
to	learn	and	enjoy	the	topic	and	to	complete	each	task	to	the	best	of	your	ability,	as	well	as	to	
seek	help	should	you	require	it.	
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Strategies for avoiding plagiarism 
There	 are	 many	 strategies	 for	 avoiding	 plagiarism.	 The	 following	 suggestions	 will	 help	 you	
manage	your	studies	during	those	times	in	which	students	are	most	tempted	to	plagiarise.		
	
Time management and planning ahead 
Sometimes,	life	is	busy.	While	we	often	can’t	do	anything	to	change	this,	we	can	use	strategies	
to	help	manage	our	time	effectively.	Distance	learning	can	be	challenging	and	it	is	very	easy	to	
fall	 behind	 in	 your	 work.	 Although	 there	 are	 no	 strict	 deadlines	 for	 work	 submission,	 the	
suggested	guideline	dates	should	give	you	a	good	sense	of	where	you	should	be	in	your	studies.	
By	 keeping	 on	 track	with	 these	 dates,	 you	 can	 avoid	 having	 to	 submit	 a	 semester’s	worth	 of	
work	in	a	very	short	timeframe.	
	
The	following	time	management	strategies	will	help	you	manage	your	studies.	
	

1. Make	a	note	of	your	suggested	deadlines,	then	proceed	as	if	the	assignments	are	due	a	
week	 (or	 a	 few	 days)	 before	 those	 deadlines.	 By	 doing	 so	 you	 should	 be	 able	 to	
complete	the	assignment	well	before	it	is	due,	leaving	time	to	edit,	complete	additional	
research,	 or	 just	 relax.	 If	 something	 unexpected	 happens,	 you	will	 have	 extra	 time	 to	
finish	the	assessment	or	ask	for	help.	
	

2. While	completing	your	assignment,	keep	a	list	of	all	your	sources.	Your	bibliography	will	
be	significantly	easier	to	write,	and	you	won’t	forget	where	you	found	them.	If	you	can’t	
reference	something	that	requires	a	source,	you	cannot	include	it,	so	make	sure	to	keep	
a	detailed	list.	
	

3. Break	 down	 your	 schedule.	 If	 you	 use	 ‘to-do’	 lists,	 don’t	 write	 one	 enormous	 list	 for	
everything	that	needs	to	be	done	in	the	next	six	months.	Break	it	down	into	manageable	
task	lists	that	suit	your	lifestyle	and	needs.	For	example,	if	you	are	time	orientated,	you	
could	have	a	list	of	tasks	that	must	be	completed	in	the	next	week,	next	two	weeks,	next	
month,	 etc.	 If	 you	 like	 to	 list	 things	 by	 priority,	 you	 could	 have	 rated	 lists,	 e.g.	 ‘High	
Priority,’	 ‘Medium	Priority’	and	‘Low	Priority.’	You	could	also	group	things	by	category,	
e.g.	‘Things	I	need	to	do	for	my	job,’	‘Things	I	need	to	do	for	my	studies,’	‘Things	I	need	
to	do	for	the	house,’	etc.	Use	whatever	approach	works	best	for	you.		
	

4. Avoid	procrastination!	No	one	wants	to	complete	assignments	at	the	end	of	a	long	day.	
If	you	are	prone	to	procrastination,	create	a	reward	system.	For	example,	 if	you	enjoy	
social	 media,	 allow	 yourself	 to	 spend	 15	 minutes	 online	 for	 every	 hour	 you	 spend	
studying.	If	you	enjoy	a	certain	type	of	food,	allow	yourself	a	bit	of	indulgence	for	every	
task	 that	 you	 complete.	 When	 you	 break	 down	 large	 assignments	 in	 this	 way,	 you	
motivate	 yourself	 to	 finish	 the	 task.	 Make	 sure	 that	 you	 don’t	 get	 too	 focused	 on	
‘finishing’	though,	as	you	must	still	give	the	task	the	attention	it	needs.	
	

5. Most	 importantly,	 allow	 time	 for	 yourself	 in	order	 to	 avoid	becoming	burned	out	 and	
uninterested	 in	 your	 studies.	 Employing	 good	 time	 management	 skills	 will	 allow	 you	
enough	 time	 to	 learn,	enjoy	your	 studies	and	avoid	 stress,	 so	 it	 is	unlikely	 you	will	 be	
tempted	to	plagiarise.		
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Stress management 
Stress	 is	part	of	everyday	 life.	All	we	can	do	 is	 try	 to	
manage	and	limit	the	things	that	cause	us	stress.	The	
following	 suggestions	 will	 help	 reduce	 your	 stress	
levels	 with	 respect	 to	 your	 studies	 and	 to	 life	 in	
general.		
	

1. Maintain	 a	 healthy	 balance	 of	 work	 and	
leisure.	 Budget	 enough	 time	 to	 relax,	 sleep	
and	address	all	tasks.	
	

2. Maintain	 a	 healthy	 lifestyle.	 Eat	 well	 to	 give	
your	 body	 the	 fuel	 it	 needs	 to	 carry	 you	
through	each	day.	
	

3. Employ	time	management	skills	to	avoid	leaving	stressful	tasks	to	the	last	minute.	
	

4. When	 problems	 arise	 with	 your	 studies,	 or	 if	 you	 have	 questions,	 read	 over	 the	
information	you	have	been	given	in	your	Learner’s	Guide	and	the	Student	Handbook.	If	
you	 do	 not	 find	 the	 answer	 there,	 use	 the	 FAQ	 in	 the	 Student	 Lounge,	 or	 contact	
Student	Assist	so	we	can	offer	assistance.	
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Research 
What is research and why is it 
important? 
Research	 is	 used	 to	 investigate	 a	 problem,	 idea,	 clinical	
recommendations,	diseases,	current	research	for	best	practice,	
or	 phenomenon	 in	 order	 to	 establish	 facts,	 develop	
understanding	or	reach	new	conclusions.		
	
Research	 is	 usually	 undertaken	 for	 one	 (or	 more)	 of	 four	
purposes:	

1. To	be	able	to	accurately	describe	a	phenomenon.	
2. To	predict	 an	occurrence.	 For	 example,	 does	 the	amount	of	 sleep	a	person	has	 affect	

their	performance	at	work?	
3. To	be	 able	 to	 improve	 a	 process.	 For	 example,	 a	 clinic	might	 undertake	 research	 into	

how	 it	 could	 be	more	 effective	 in	 parasite	 preventative	medication	 sales,	 or	 improve	
sterilisation	processes.	

4. To	 be	 able	 to	 explain	 something.	 For	 example,	 disease	 pathophysiology,	 treatment	
protocols.	

What is an acceptable source? 
Work	according	to	the	following	checklist:		
	
1. Authority:	Is	the	source	credible?	Was	it	written	by	experts	in	the	field?	
2. Value:	Does	the	source	seek	to	advance	the	knowledge	or	education	of	its	users?		
3. Purpose:	What	 is	 the	purpose	of	 the	 source?	 Is	 it	 intended	 to	educate	 its	users,	or	 to	 sell	

products?	
4. Originality:	Does	the	source	contain	original	viewpoints	and	content,	or	does	it	paraphrase	

other	 sources?	 (The	 original	 message	 can	 get	 ‘lost	 in	 translation’	 if	 it	 has	 already	 been	
sourced.	It	is	always	best	to	use	the	original	source.)	

5. Quality:	Is	the	source	highly	regarded	in	its	field	of	expertise?	

A	 valuable	 tool	 for	 determining	 if	 a	 source	 is	 credible	 is	 the	 Source	 Educational	 Evaluation	
Worksheet	(SEER)	below.	When	used	correctly,	it	allows	you	to	evaluate	and	rate	the	credibility	
of	a	particular	source	by	multiple	components.		
	
By	 rating	 the	 source	on	each	of	 the	aspects	and	dividing	by	5,	 you	can	compare	 the	 resultant	
number	against	a	scale	that	informs	you	about	the	credibility	of	the	source.	If	it	scores	less	than	
2.0,	it	should	be	disregarded	completely	and	acknowledged	as	a	discreditable	source.		
	
To	find	out	more	information	on	the	SEER	rubric,	go	to	:-
http://pages.turnitin.com/seer_rubric.html.	
	
SEER	Rubric	Scores:	

3.0-4.0:	highly	credible,	quality	sources	
2.0-3.0:	credible	sources	
1.0-2.0:	questionable	sources	
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0.0-1.0:	unacceptable	or	inappropriate	sources	
SEER Rubric  

	
	
	
	
Ideally,	you	should	be	 looking	 for	a	peer-reviewed,	credible	source	 that	 is	unbiased.	
Examples	of	this	can	include:	
® Google	Scholar	
® A	professional	in	the	field,	e.g.	veterinarian,	qualified	veterinary	nurse,	specialist	
® The	Journal	of	the	American	Veterinary	Medical	Association		
® The	New	Zealand	Veterinary	Journal	
® Credible,	 high-quality	 textbooks,	 such	 as	 Lumb	 &	 Jones’	 Veterinary	 Anesthesia	 and	

Analgesia.	
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6.0 Appendix: SEER Worksheet

Rubric Score Rubric Percentage

Highly Credible Credible Discreditable

4 3 2 1 0

AUTHORITATIVE

Criteria 
Weight

/PNOS`�YLNHYKLK�ZP[L�
that is referenced and 
SPURLK�[V�I`�V[OLYZ��
Information is well-
referenced, cited, and 
^YP[[LU�I`�H\[OVYZ�^P[O�
expertise in the content 
area

Well-regarded site that 
is well known in its 
JH[LNVY �̀�0UMVYTH[PVU�PZ�
referenced and cited, 
with experts generating 
content

Regarded site that has 
reputable information 
that is referenced and 
cited

:P[L�PZ�ZSPNO[S`�
regarded--does not 
ULJLZZHYPS`�OH]L�
information that is 
researched, referenced, 
or cited

Site is not regarded-
-information or 
resources provided 
are not researched, 
referenced, or cited

EDUCATIONAL 
VALUE

Criteria 
Weight

Site is a leading source 
of content that exceeds 
instructional goals

Site is a regarded 
source of content that 
meets instructional 
goals

Site content meets 
instructional goals

Site content does not 
meet instructional 
goals

Site content is 
inappropriate or 
HJ[P]LS`�Z\I]LY[Z�
instructional goals

INTENT

Criteria 
Weight

:P[L�PZ�H�OPNOS`�
respected source of 
content provided to 
inform users

Site is a well-regarded 
source of information 
^OVZL�QVI�PZ�[V�PUMVYT

Site provides content 
to inform users

Site promotes content; 
the goal of the site is 
not to “inform” users

:P[L�HJ[P]LS`�ZLSSZ�
content

ORIGINALITY

Criteria 
Weight

:P[L�PZ�H�WYPTHY`�ZV\YJL�
of original content and 
viewpoints

Site offers original 
content and viewpoints

Site offers some 
original content, 
combining it with 
repurposed content

Site aggregates or 
repurposes content

Site aggregates or 
repurposes content 
without appropriate 
citation or references

QUALITY

Criteria 
Weight

Site content is high 
X\HSP[`��]L[[LK��
researched, and 
informed) and enough 
content is provided 
to establish good 
coverage

Site content is of good 
X\HSP[`�HUK�[OLYL�PZ�
good content area 
coverage

Site content is of 
X\HSP[`�HUK�[OLYL�PZ�
some broader content 
coverage

:P[L�JVU[LU[�X\HSP[`�
is lacking and good 
content is in limited 
X\HU[P[`

8\HSP[`�VM�JVU[LU[�PZ�
X\LZ[PVUHISL��3HJR�
VM�X\HSP[`�PUMVYTH[PVU�
available.

sales@turnitin.com  |  turnitin.com
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What should you avoid when researching? 
Ask	yourself:	
® Do	the	authors	seem	qualified?	
® Is	the	material	current?	For	textbooks,	make	sure	you	have	the	latest	edition.	For	websites,	

check	 when	 they	 were	 last	 updated.	 Medicine	 is	 constantly	 changing,	 so	 avoid	 using	
anything	that	seems	outdated	or	is	more	than	10	years	old.	

® Is	their	work	well	researched?	Are	their	sources	credible?		
® Does	 their	work	seem	biased?	Do	they	present	a	 fair,	well-researched	and	well-developed	

point	of	view?	

If	you	are	unsure	about	a	source,	ask	for	help	or	avoid	using	it	altogether.	
	
Common sources to avoid when researching 
Wikipedia	
As	this	online	encyclopaedia	can	be	edited	by	members	of	the	general	public,	do	not	use	it	as	a	
primary	source.	You	can	use	 it	to	 ‘brush	up’	on	your	understanding	of	a	particular	subject	and	
use	its	references	as	a	starting	point,	but	it	is	not	to	be	considered	a	primary	source.	
	
Animal	breeding	forums		
These	websites	are	generally	used	to	express	the	opinions	of	breeders	or	to	give	advice.	While	
they	may	be	useful	guides,	the	websites	have	very	little	credibility	and	can	include	misleading	or	
unsubstantiated	information.	If	you	find	something	that	you	really	wish	to	include,	find	another	
credible	 source	 with	 the	 same	 information,	 or	 ask	 your	 qualified	 supervisor	 whether	 the	
information	is	correct,	and	use	their	quote	as	your	source	instead.	
	
Social	media	websites,	including	Facebook,	Yahoo	Answers,	Answers.com,	etc	
These	websites	pose	the	same	 issues	as	Wikipedia.	Anyone	can	write	anything	without	having	
substantial	 knowledge	 or	 expertise,	 and	 these	websites	 are	 often	 used	 to	 share	 opinions	 and	
unsubstantiated	information.	As	a	general	guide,	these	sources	should	be	avoided	altogether.	A	
user	can	claim	to	be	an	expert,	but	you	cannot	verify	their	credibility.	
	
Websites	selling	Assignment	Services	
Any	websites	that	sell	or	share	academic	work	that	has	not	been	peer-reviewed	and	cannot	be	
determined	as	credible,	e.g.	Essay	Mania,	All	Free	Essays,	etc.	These	websites	commonly	commit	
plagiarism	 by	 sharing	 the	 work	 of	 students,	 and	 you	 could	 get	 into	 trouble	 for	 using	 their	
material.	 They	 are	 not	 peer-reviewed,	 they	 run	 by	 selling	 their	 material,	 they	 are	 not	 well	
respected	and	their	purpose	is	to	make	a	profit	rather	than	to	increase	their	users’	knowledge.	
	
Crowd-sourcing	
These	sources	rely	on	obtaining	information	from	a	number	of	people,	typically	via	the	Internet.	
They	do	not	 rely	 on	 the	 substantiated,	 peer-reviewed	opinion	of	 a	 qualified	professional,	 and	
often	include	the	opinions	of	people	who	are	not	experts	on	the	subject.	
	
The	advice,	knowledge	or	opinion	of	an	 individual	who	does	not	have	experience	or	
expertise	in	a	particular	area.	
If	you	have	a	question	about	a	veterinary	surgical	procedure,	you	would	ask	a	veterinarian.	The	
same	applies	to	your	studies.	If	you	have	a	veterinary-related	question,	do	not	ask	your	family,	
friends	or	neighbours	(unless	they	have	relevant	expertise).	 	
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Referencing 
What has to be acknowledged? 
® Direct	quotations.	This	is	when	you	use	the	exact	words	of	another	person.		
® Paraphrases	
® Summaries	of	another	person’s	ideas	
® Tables,	pictures,	diagrams	or	images	
® Ideas	or	information	derived	from	another	person	

In	summary,	you	must	acknowledge	anything	that	isn’t	explicitly	your	own	opinion.	For	example,	
it	is	acceptable	to	write	a	phrase	such	as	‘I	think	that	this	procedure	could	be	improved	because	
the	 pre-existing	 one	does	 not	 consider	 certain	 factors	 such	 as…’	without	 having	 to	 reference,	
because	 this	 is	 your	 personal	 opinion	 and	 idea.	 However,	 you	 should	 note	 that	 supplying	
evidence	such	as	studies	that	substantiate	your	point	of	view	will	strengthen	your	opinion	and	
provide	you	with	more	credibility.			
	
What does not have to be acknowledged? 
As	 described	 above,	 your	 own	 personal	 opinions	 and	 ideas	 do	 not	 have	 to	 be	 referenced,	
because	you	are	the	owner.	If	someone	else	used	these	opinions	in	their	work,	they	would	have	
to	credit	you	for	these	opinions.	
	
Common	 knowledge	 (unless	 it	 is	 a	 direct	 quote	 from	 a	 specific	 source).	 This	 is	 defined	 as	
information	 that	 can	 be	 found	 in	 multiple	 sources,	 such	 as	 dictionaries	 or	 encyclopaedias;	
information	that	cannot	be	traced	back	to	one	author,	such	as	fairy	tales;	or	knowledge	that	is	
widely	known	and	accepted,	such	as	the	years	of	the	Second	World	War,	or	the	fact	that	Julia	
Gillard	was	the	first	woman	Prime	Minister	of	Australia.	As	you	are	studying	a	specialised	area,	
provide	sources	for	as	much	material	as	possible.	There	is	certain	information,	however,	that	is	
considered	 common	 knowledge	 within	 the	 veterinary	 industry,	 such	 as	 the	 fact	 that	 the	
scientific	 name	 for	 dogs	 is	 Canis	 lupus	 familiaris.	 This	 information	 does	 not	 need	 to	 be	
referenced.	
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How to reference 
Use	Harvard	style	for	in-text	citations	and	bibliographies		
This	 section	will	 inform	 you	 about	 Harvard	 style	 referencing,	 give	 you	 simple	 rules	 to	 follow,	
examples	of	common	sources	that	you	might	need	to	reference,	and	provide	examples	of	how	
to	reference.	
	
Harvard	style	refers	to	one	of	the	most	widely	used	methods	of	referencing	in	academic	work.	
There	are	two	components	to	referencing	correctly	with	Harvard	style:	in-text	citations	and	the	
reference	list.	Due	to	the	widespread	use	of	Harvard	style,	VNS	encourages	students	to	become	
familiar	with	and	use	this	style	of	referencing.	However,	 if	you	are	 familiar	with	another	style,	
such	as	APA,	you	may	use	this	instead	as	long	as	you	are	accurate	and	consistent.	
	
In-text	citations:	In-text	citations	are	used	to	directly	indicate	when	a	source	has	been	used	for	a	
particular	 idea,	 opinion,	 fact	 or	 piece	of	 information.	 These	need	 to	 follow	a	 consistent	 style;	
examples	 of	 Harvard	 style	 in-text	 citations	 are	 given	 below.	 First,	 though,	 familiarise	 yourself	
with	the	following	rules	for	in-text	citations:	
® Use	the	author’s	surname	with	no	initials	and	the	year	of	publication.	Initials	are	only	used	

when	there	are	two	or	more	authors	with	the	same	last	name,	e.g.	“Jones	A	(2013)	was	of	
the	opinion	that…which	conflicted	with	the	opinion	of	Jones	B	(2010).”	

® When	using	websites,	the	URL	is	not	included	in	the	in-text	citation.	
® When	 the	 author’s	 name	 forms	 part	 of	 the	 sentence,	 only	 the	 year	 and	 page	 number	 (if	

required)	is	included	in	the	brackets.	E.g.	‘O’Connor	(2002)	concluded	that…’	
® In-text	citations	 inside	brackets	should	be	 included	before	 the	concluding	punctuation,	 for	

example:	
	
r “…this	was	proven	by	Jefferson.	(1985)”	

	
ü “…this	was	proven	by	Jefferson	(1985).”	

	
Reference list 
The	reference	list	 is	 located	at	the	end	of	your	academic	work	and	is	dedicated	to	 listing	all	of	
the	sources	cited	within	your	work.	Only	sources	 that	are	cited	within	your	work	should	be	 in	
the	reference	list.	If	you	include	sources	that	gave	you	background	knowledge,	or	helped	you	to	
formulate	your	opinion	or	ideas,	then	it	should	be	called	the	‘Bibliography.’		
	
There	are	a	few	rules	to	which	the	reference	list	must	adhere,	as	follows:	
® Each	reference	list	entry	should	be	placed	on	a	new,	separate	line.	
® Entries	should	not	be	numbered,	and	instead	should	appear	next	to	a	bullet	point.	
® Entries	by	the	same	single	or	multiple	authors	are	arranged	by	year	of	publication,	with	the	

earliest	placed	first.	
® There	is	no	need	to	indent	your	reference	list.	
® The	reference	list	must	be	in	alphabetical	order.		
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Examples of referencing using Harvard style 
Websites 
In-text citations 
We	use	an	article	from	the	website	‘dvm360’	as	an	example	for	in-text	citations.	Note	that	there	
are	 two	authors;	 this	 does	not	 change	anything	 apart	 from	needing	 include	 two	 authors.	 The	
following	orders	should	be	used,	depending	on	the	situation:	
	
® Surname	 (year	 of	 publication)	 Example:	 “In	 their	 article,	 Tumblin	 and	 Materni	 (2013)	

describe	the	need	for	veterinary	practice	owners	and	managers	to	invest	in	their	staff.”	
	

® (Surname,	year	of	publication).	Example:	“It	 is	essential	that,	 in	this	digital	age,	veterinary	
practices	ensure	not	only	that	they	have	up-to-date	contact	information	for	their	clients,	but	
also	 that	 they	are	aware	as	 to	how	 their	 clients	would	prefer	 to	be	contacted	 (Tumblin	&	
Materni	2013).”	

	
Reference list 
You	 should	 use	 the	 following	 order	 when	 including	 sources	 in	 the	 reference	 list:	 surname	 of	
author,	initial	of	author,	date	of	creation/last	revised,	Title,	sponsor,	place	of	sponsorship,	date	
viewed,	<URL>.	
	
So,	using	the	website	‘dvm360’	as	an	example,	the	reference	list	entry	would	appear	as	follows:	
	

Tumblin,	D	&	Materni,	C	2013,	3	bad	spending	habits	of	veterinary	practice	owners	and	
managers,	dvm360,	date	viewed:	20	December	2013,	
<http://veterinarybusiness.dvm360.com/vetec/Veterinary+business/3-bad-spending-
habits-of-veterinary-practice-
owner/ArticleStandard/Article/detail/829731?contextCategoryId=46659>	

Note	that	‘place	of	sponsorship’	is	not	applicable	here,	as	it	is	not	provided	on	the	website.		
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What if I can’t find some information for the 
reference? 
Ideally,	 all	 of	 your	 sources	 would	 include	 everything	 that	 you	 need	 to	 reference	 correctly.	
Sometimes	however	this	is	not	the	case,	and	you	should	use	the	following	examples	if	you	ever	
experience	this.	
	
No author 
Example:	Veterinary	Partner	
(http://www.veterinarypartner.com/Content.plx?P=PRINT&A=3215)	
	
In-text	citations	
If	 you	 are	 citing	 a	 source	 that	 does	 not	 have	 an	 author,	 the	 sponsorship	 acts	 as	 the	 author	
instead.	 So,	 using	 the	 article	 ‘Intervertebral	 Disk	 Disease’	 found	 at	 VeterinaryPartner	 as	 an	
example,	you	would	reference	one	of	the	following,	depending	on	the	situation:	
	

“As	 described	 by	 the	 Veterinary	 Information	 Network	 (2011),	 there	 are	 two	 types	 of	
disease	that	can	afflict	the	intervertebral	disk.”	
	
“After	surgery,	it	is	a	good	idea	to	elicit	a	withdraw	reflex,	which	makes	the	dog	aware	
of	the	feet	(Veterinary	Information	Network	2011).”	

	
Reference	list	
If	you	are	using	a	source	that	does	not	 include	an	author,	nothing	changes	except	you	will	not	
include	an	author	name.	So,	using	as	an	example	the	article	‘Intervertebral	Disk	Disease’	on	the	
website	VeterinaryPartner	(as	given	above	and	under	Reference	List),	you	would	reference	this	
page	with	no	author	as	follows:	
	

Intervertebral	 Disk	 Disease	 2011,	 VeterinaryPartner,	 viewed	 20	 December	 2013,	
<http://www.veterinarypartner.com/Content.plx?P=PRINT&A=3215>	

	
No date 
If	you	wish	to	use	a	source	that	does	not	have	a	publication	date,	use	 the	 initials	 ‘n.d.’	where	
you	would	normally	place	the	publication	date.	Using	the	same	examples,	you	would	reference	
the	article	as	follows:	
	

“As	 described	 by	 the	 Veterinary	 Information	 Network	 (n.d.),	 there	 are	 two	 types	 of	
disease	that	can	afflict	the	intervertebral	disk.”	
	
“After	surgery,	it	is	a	good	idea	to	elicit	a	withdraw	reflex,	which	makes	the	dog	aware	
of	the	feet	(Veterinary	Information	Network	n.d.)”.	

And	with	the	Reference	List:	
	

Intervertebral	 Disk	 Disease	 n.d.,	 VeterinaryPartner,	 viewed	 20	 December	 2013,	
<http://www.veterinarypartner.com/Content.plx?P=PRINT&A=3215>	
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Journals 
	Journals	 are	 excellent	 sources	 of	 research,	 as	 they	 are	 usually	 a	
professional,	published	piece	of	work	that	focuses	on	a	specialised	
area	 of	 expertise.	 They	 are	 often	 peer-reviewed,	 however	 you	
should	confirm	this	before	using	the	source.	
	
In-text citations 
The	 rules	 for	 in-text	 citations	 for	 journals	are	 the	 same	as	 those	
for	websites,	so	the	ordering	should	be	as	follows:	

® Surname	(year	of	publication)	
® “…	(Surname,	year	of	publication).”	

	
Reference List 
The	order	for	the	reference	list	does	differ	slightly	from	that	used	
for	websites.	As	an	example,	we	use	an	article	called	‘Prevalence	
and	risk	 factors	 for	carriage	of	multi-drug	resistant	Staphylococci	
in	healthy	cats	and	dogs,’	 from	The	Korean	Society	of	Veterinary	
Science:	 Journal	 of	 Veterinary	 Science.	 This	 article	 has	 all	 the	
information	that	we	need	to	reference	it,	as	well	as	multiple	authors,	so	it	 is	excellent	practice	
for	 referencing	a	 study.	The	original	 journal	 is	 included	 in	 the	 reference	 list	 at	 the	end	of	 this	
guide.	
	
For	journals	sourced	online,	the	following	order	should	always	be	used:		
	

® Surname,	 initial	 date	 of	 publication,	 ‘Title’,	 sponsorship,	 place	 of	 sponsorship,	 vol.	
number,	edition	number,	page	number,	date	viewed,	available	from:	<URL>.	

Note	that	there	are	more	than	three	authors	for	this	online	journal.	When	this	occurs,	replace	all	
authors	 other	 than	 the	 first	 with	 the	 abbreviation	 ‘et	 al.’	 to	 avoid	 listing	 multiple	 authors	
repeatedly.	 Examples	 of	 how	 we	 could	 use	 this	 online	 journal	 with	 in-text	 citations	 are	 as	
follows:	
	

“Gandolfi-Descristophoris	 et	 al.	 (2012)	 investigated	 the	 distribution	 of	 commensal	
staphylococcal	 species	 and	 determined	 the	 prevalence	 of	 multi-drug	 resistance	 in	
healthy	cats	and	dogs.”	
	
“The	 presence	 of	mechanisms	 other	 than	methicillin	 resistance	 should	 be	 considered	
when	 identifying	 efficient	 control	 strategies	 against	 antibiotic	 resistance	 (Gandolfi-
Descristophoris	et	al.	2012).”	

	
Using	our	example,	you	would	reference	your	source	as	follows:	
	

Gandolfi-Decristophoris,	P,	Regula,	G,	Petrini,	O,	Zinsstag,	J	&	Schelling,	E	2012,	
‘Prevalence	and	risk	factors	for	carriage	of	multi-drug	resistant	Staphylococci	in	healthy	
cats	and	dogs’,	Journal	of	Veterinary	Science,	Seoul,	Korea,	vol.	14,	ed.	4,	pp.449-456,	
date	viewed:	23	December	2013,	available	from:	<	
http://pdf.medrang.co.kr/JVS/014/JVS014-04-11.pdf>		
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Journal article in print 
When	using	an	article	from	a	journal	in	print,	the	order	is	similar	to	that	of	an	online	journal,	but	
there	are	a	few	differences	within	the	reference	list	order.	Note	that	the	place	of	publication	can	
usually	be	found	on	the	inside	cover	of	the	journal.	
	
We	use	as	an	example	the	article	‘Mental	Stimulation	as	a	Stress	Reliever	in	Patients,’	found	in	
the	New	Zealand	Veterinary	Nurse	Journal.	The	following	examples	show	how	to	cite	this	article	
with	in-text	citations,	depending	on	the	situation:	
	

“As	 described	 by	 Greenfield	 (2012),	 understanding	 how	 the	 use	 of	 behavioural	
techniques	can	reduce	stress	in	practice	is	a	simple	of	cost	effective	way	to	improve	our	
patient’s	welfare.”	
	
“By	reducing	stress,	we	provide	the	patent	with	a	more	positive	experience	while	in	our	
practices	(Greenfield	2012).”	

The	order	for	the	reference	list	is	as	follows:	
Journal	 article	 in	 print:	 surname,	 initial	 date	 of	 publication,	 ‘Title’,	 sponsorship,	 place	 of	
sponsorship,	vol.	number,	edition	number,	page	number.	
	
So,	 using	 the	 article	 ‘Mental	 Stimulation	 as	 a	 Stress	 Reliever	 in	 Patients’	 as	 an	 example,	 you	
would	reference	it	as	follows:	
	

Greenfield,	 S	 2012,	 ‘Mental	 Stimulation	 as	 a	 Stress	 Reliever	 in	 Patients’,	 The	 New	
Zealand	Veterinary	Nurse	Journal,	Christchurch,	New	Zealand,	vol.	18,	ed.	62,	pp.6-7.	
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Textbooks 
Textbooks	 are	 a	 comprehensive	 means	 of	 research.	 They	 are	
usually	 a	 very	 credible	 source	 as	 they	 are	 edited	 and	 reviewed	
many	times	before	publication.	However,	as	the	field	of	medicine	
is	developing	and	changing	very	 rapidly,	 it	 is	 important	 to	 check	
the	 year	 of	 a	 textbook’s	 publication	 to	 avoid	 using	 out-of-date	
information.	
	
We	will	use	 the	section	 ‘Neuron	Function’	 in	 ‘Lumb	and	 Jones’	
Veterinary	Anesthesia	and	Analgesia’	textbook	to	show	how	to	
reference	 a	 textbook.	Note	 that	 this	 textbook	 lists	 its	editors,	
which	 you	would	 use	 in	 place	 of	 its	 authors.	 You	 include	 the	
abbreviation	(eds)	after	their	names	to	indicate	this.		
	
 In-text citations 
In-text	 citation	 order	 for	 textbooks	 is	 different	 from	 that	 of	
websites	and	journals.	This	textbook	has	three	editors.	If	there	
were	 more	 than	 three,	 we	 would	 write	 “Tranquilli	 et	 al.”	 to	
avoid	listing	numerous	authors.	When	there	are	up	to	three,	we	
list	them	all.	
	
Additionally,	 page	numbers	 should	be	 included.	Using	 ‘Neuron	
Function’	 from	 Lumb	&	 Jones’	 as	 an	 example,	 the	 following	 is	
how	you	would	reference	using	in-text	citations:	
	

“As	described	by	Tranquilli,	Thurmon	&	Grimm	(eds	
2007,	p164),	nerve	impulses	are	electrochemical	
currents	that	pass	along	the	axon	to	the	presynaptic	
membrane.”	
	
“Neuroregulators	 play	 a	 key	 role	 in	 communication	 among	 nerve	 cells	 (Tranquilli,	
Thurmon	&	Grimm	2007,	p164).”	

Reference list 
The	order	for	referencing	a	textbook	is	as	follows:	surname,	 initial,	year	of	publication,	Title	of	
textbook,	edition,	publisher,	place	of	publication,	pp.	page	numbers.	
	
So,	using	this	textbook	as	an	example,	the	listing	would	be	as	follows:		
	

Tranquilli,	W,	Thurmon,	J	&	Grimm,	K	(eds)	2007,	Lumb	&	Jones’	Veterinary	Anesthesia	
and	Analgesia,	4th	edition,	Wiley-Blackwell,	Iowa,	USA,	pp.164.	
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Direct quotations e.g. speaking to your 
supervisor 
This	 type	 of	 referencing	 is	 known	 as	 ‘Personal	 Communication’	 and	 can	
include	a	telephone	call,	interview,	e-mail,	etc.	This	type	of	referencing	can	
be	 difficult	 to	 navigate,	 so	 we	 will	 use	 an	 interview	 with	 your	 veterinary	
surgeon,	 ‘Dr.	 John	Smith,’	about	pain	management	 in	dogs	as	an	example.	
Take	a	note	of	the	date	that	you	conducted	this	personal	communication,	as	
you	need	to	list	this	as	well.	
	
In-text citation 

“When	 interviewed	on	 the	19th	of	 July	2013,	Dr	Smith	D.V.M.	 stressed	
the	 importance	 of	 empathy	when	dealing	with	 pain	management	 in	 a	
patient.”	
	
“Pain	 is	 extremely	 personal	 and	 should	 be	 approached	 as	 such	within	
the	 veterinary	 practice	 (Dr	 John	 Smith	 D.V.M.,	 Personal	 interview,	 19	
July	2013).”	
	

Reference list 
Personal	communications,	including	interviews,	are	not	included	in	the	reference	list.	
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