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pp** 
“The Great Kiwi Rail Tour” includes: 
- Tour Host from YOU Whangarei
- 16 nights 3 star central accommodation
- 15 Breakfasts
- Shuttle from Whangarei-Auckland return
- Northern Explorer Train
- Arrival Transfer in Wellington & Christchurch
- Welcome dinner in Wellington
- 2 x Day tours in Wellington
- Transfer Wellington Hotel to Ferry
- Interislander: Wellington-Picton
- Small  Coach Travel
- Whale Watch Tour in Kaikoura
- 1 x Day tour in Christchurch
- 2 nights Greymouth
- 1 night Franz Josef
- Mt Cook Tour
- Special Dinner in Queenstown
- Milford Sound
- Tranz Alpine Train
- Transfer From Christchurch Hotel to Airport

- Flight Christchurch-Auckland

**Tour departure dates will be set once we have a 
sufficient number of registrations of interest. We need 14- 
16 people to make the trip go. Register your interest 

now on www.backyardtours.co.nz 

Small Group tour – 14-16 people using shuttles, trains, 
Scheduled coaches, day tours from $5950.00 

Share Twin 

*** Itineraries may vary slightly 
from tour to tour, depending on 

the time of year, transport 
schedules, and other factors 

Join us on this fantastic Tour of our country – New Zealand 

Starting out from Whangarei, we have a night in Auckland before joining 
the Northern Explorer Train to Wellington. After exploring the Capital, we 
ferry across to Picton, then Whale Watch in Kaikoura. Down to 
Christchurch for 2 nights.Heading on to Queenstown for 4 nights, where 
we have one night in  stunning Milford Sound. Franz Josef, Greymouth, 
ending with the Magnificent Tranz Alpine Train t Christchurch. Then a 
flight to Auckland and shuttle back to Whangarei. 

Don’t leave home til you’ve seen the country! 

http://www.backyardtours.co.nz/
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YOU tour NZ 

Great Kiwi Rail Tour 
(16 nights) 

Wednesday 28th October 2020: Whangarei to Auckland 

This afternoon we shuttle from Whangarei to Auckland for our overnight stay 
in our central Auckland hotel, close to the train station 

ACCOMMODATION: Auckland: 1 night accommodation including breakfast 

Thursday 29th October 2020: Auckland to Wellington by Northern 
Explorer Train 

07.45am Depart Auckland – Northern Explorer Train 

6.25pm Arrive Wellington 



This journey through Tongariro National Park, with its three spectacular volcanic mountains – 
Tongariro, Ngauruhoe and Ruapehu – is a highlight, a place of extremes and surprises, where 
snow-blanketed fields, ancient lava flows and dense beech forest can be seen side by side. 

We will take a transfer to our central Wellington Hotel 

Thursday 29th October/Sunday 1st November 2020 - ACCOMMODATION 

ACCOMMODATION: Wellington: 3 nights at our central City Hotel, including breakfasts 

Friday 30th October: Wellington sightseeing 

This morning we will take the cable car from Lambton Quay to the Hills of Kilburn, followed by 
a visit to Zealandia. 

The Wellington Cable Car is a funicular railway in Wellington, New Zealand, between Lambton 
Quay, the main shopping street, and Kelburn, a suburb in the hills overlooking the central city, 
rising 120 m over a length of 612 m 

ZEALANDIA is the world’s first fully-fenced urban ecosanctuary, with an extraordinary 500- 
year vision to restore a Wellington valley’s forest and freshwater ecosystems as closely as 
possible to their pre-human state. The 225 hectare ecosanctuary is a groundbreaking 
conservation project that has reintroduced over 20 species of native wildlife back into the area, 
some of which were previously absent from mainland New Zealand for over 100 years. 

This afternoon is free – maybe visit Te Papa which is close to our central hotel 



 

  
 
 

We will meet again this evening to experience one of Wellingtons fabulous restaurants for our 
welcome dinner.  Meals included breakfast and dinner 

 

Saturday 31st October : Wellington Sightseeing 

This morning we will make our way to Miramar Peninsula to join our Weta Workshop 
tour. Learn about props, costumes and creatures created for The Lord of the Rings, 
The Hobbit, Avatar and District 9. Interact with cool stuff from our creative departments 
and catch an artist at work on our tour stage. 

 
Explore the Weta Cave retail store: A cavern of creativity in its own right.  Be greeted 
by giant trolls on arrival, explore our mini-museum and watch a documentary on the 
history of Weta Workshop. 

 

  
 
 

This afternoon we will make our way back to central 
Wellington and enjoy high tea at Hippopotamus. 

 
The sophisticated spread, titled “The meeting of the 
Senses” is an award winning menu paired with 
Dilmah teas and tea cocktails with three savoury and 
three sweet morsels. 



Sunday 1st November: Wellington to Picton to Kaikoura 

The 92 km journey between Wellington and Picton takes around 3 hours and has been 
described as 'one of the most beautiful ferry rides in the world'. Leaving Wellington Harbour 
you pass many interesting points such as Pencarrow Head on top of which is New Zealand's 
oldest lighthouse (1859). Red Rocks is home to a seal colony and Oterangi Bay is the site 
which recorded the country's highest ever wind speed of 268 kph (167 mph). 

Coastal Pacific - Train 

From the Cook Strait spectacular views of the Kaikoura Ranges on the South Island can be 
enjoyed and dolphins and many sea birds are often seen. 

Around one hour of the cruise takes you through the Marlborough Sounds and this region of 
bush covered mountains, small islands, crystal clear waters and secluded bays offer 
remarkable photographic opportunities. 

The final leg of your cruise travels through Queen Charlotte Sound before coming to an end in 
the picturesque town of Picton. 

Once in Picton we will board the Coastal Pacific Train.  With the Pacific Ocean lapping at its 
wheels on one side and the Kaikoura ranges rising majestically on the other, the Coastal 
Pacific is undoubtedly one of the most picturesque journeys in the world 

ACCOMMODATION: Kaikoura: 1 night at our central Hotel, including breakfast 

Monday 2nd November: AM Whale Watch / Afternoon: Kaikoura to 
Christchurch 

This morning we will Experience New Zealand's only marine based whale watching company. 
Whale Watch Kaikoura offer a once-in-a-lifetime, up close encounter with the giant Sperm 
Whale. You are also likely to encounter New Zealand fur seals, dusky dolphins and albatross. 



Depending on the season you may also see pilot, blue and southern right whales as well as 
migrating humpbacks. Often orcas can be spotted here and the world's smallest dolphin, the 
Hectors, occasionally make an appearance. 

Cruise in style on modern catamarans, specifically designed for whale watching - Featuring 
large passenger cabins and outside viewing decks. Passenger numbers for each tour are kept 
below the vessel carrying capacity to ensure your tour experience remains a personal one. 

After the whale watch we will continue our journey to Christchurch by Train  

Monday 2nd /Wednesday 4th November 2020 – ACCOMMODATION

ACCOMMODATION: Christchurch: 2 nights at our central Hotel, including breakfasts 

Tuesday 3rd November : Christchurch sightseeing 

Take a tour of Christchurch – and on to Akaroa where we will visit the The Giants House and 
visit the glorious gardens and sculptures.  We will enjoy lunch in the gardens 

ACCOMMODATION: Christchurch: 2 nights at our central Hotel, including breakfasts 

Wednesday 4th November 2020 – TRANZ ALPINE 

Today we will make our way to  Christchurch Railway Station from where you catch the world 
famous TranzAlpine train across the Southern Alps to Greymouth 

Considered one of the world's great train journeys, the TranzAlpine Scenic Train takes you 
from Greymouth to Christchurch. You'll travel across the South Island from the west to the 
east coast through Arthur's Pass National Park.  The bus will take out luggage to Greymouth 



From the comfort of your carriage see lush beech forest, deep river valleys and the 
spectacular peaks of the Southern Alps. Descend to the windswept Canterbury Plains before 
arriving in the city of Christchurch for our last night in Christchurch. 

Wednesday 4th November/Friday 6th November 2020 - 
ACCOMMODATION

The afternoon is free in Greymouth. 

ACCOMMODATION: Greymouth: 2 nights accommodation at our centrally located hotel, 
including breakfast 

This morning after breakfast we will dive back in time and visit Shantytown. 

The township comprises two main streets lined with 30 historic buildings, including a church, 
and the two-storey coronation hall. The buildings are mostly original and transferred or re-built 
on site and house recreations of shops from around the late 19th century such as a bank, 
hotel, butcher, shoe shop, barber, carpenter, and a blacksmith. Some of the shops sell goods, 
such as traditional lollies. The town also contains a hospital, train station, fire station, 
a Masonic Lodge, a church, and a jail.  

Catch gold fever and pan for your own gold!! 

After lunch, we will visit the world famous Montheiths Brewery, joining their afternoon tour– 
where we will sample the flavours!! 

https://en.wikipedia.org/wiki/Freemasonry


ACCOMMODATION: Greymouth: 2 nights accommodation at our centrally located hotel, 
including breakfast 

Friday 6th November 2020  

Greymouth to Franz Josef Glacier 

This morning travel south through the small townships of Whataroa and Harihari. Stop at the 
Bushman's Centre for refreshments and a chance to experience a bit of West Coast humour. 
Continue through the township of Ross, which in the late 1800s was the centre of one of New 
Zealand's richest alluvial goldfields. 

This afternoon take in the hot pools or perhaps a helicopter over the glacier ** not included 

ACCOMMODATION: Franz Josef: 1 night at our central Hotel, including breakfast 

Saturday 7th November/Monday 9th November 2020 ACCOMMODATION 

Leaving Franz Josef for Queenstown – we will pass the crystal-clear waters of Lake Dunstan, 
Lake Wanaka and Lake Hawea 

Tonight we will have dinner together at our Queenstown Specialty restaurant 

ACCOMMODATION: Queenstown: 2 nights at our centrally located hotel, including 
breakfasts 



Sunday 8th November 2020 – Queenstown 

Today is a free day in Queenstown.  Perhaps take a boat ride on Lake Wakitupu, the Shotover 
Jet or even a bunjy! 

Monday 9th Tuesday 10th November 2020 - ACCOMMODATION

Early this morning we set out for our overnight at Milford Sound. We will take our private bus 
to Milford Sound – with plenty of photo stops along the way.  

On reaching Milford Sound, you board the boat for a leisurely cruise of the fiord. 

The cruise provides excellent viewing opportunities and plenty of time is available to enjoy 
waterfalls, rain forest, mountains and wildlife with extensive commentary by the onboard 
nature guide.  

Tonight we stay at the spectacular Milford Sound Lodge and enjoy dinner at Pio Pio 
Restaurant 

ACCOMMODATION: Milford Sound : 1 night at Milford Lodge including breakfast 

Tuesday 10th November 2020 

This morning after breakfast we depart Milford and make our way back to Queenstown.  Plenty 
of photo opportunities and time for lunch 



Tuesday 10th/Thursday 12th November 2020 - ACCOMMODATION

ACCOMMODATION: Queenstown: 2 nights at our centrally located hotel, including 
breakfasts 

Wednesday11th November 2020 : Arrowtown and Wine 

This morning after breakfast we will make our way to Arrowtown which is a scenic 25 minute 
drive from Queenstown.   You’ll be enchanted by this Historic town. a New Zealand treasure, 
with its beautiful buildings and famed nature trails.  Arrowtown is charming and quirky - a 
delightful gold rush village nestled below the beautiful peaks that surround the sparkling 
Arrow River. 

The heart of its history is Buckingham Street, a procession of small town heritage buildings 
that stretch into a tree lined avenue of tiny miners’ cottages. The buildings in this lovely 
precinct, house shops, galleries, bars, and restaurants – many classy, most individual, not 
one from an international chain. It is a wonderful place to browse and relax, enjoying the 
dining, the shopping, and soaking up Arrowtown’s lively heritage. 

After lunch we will make our way to one of the local wineries  for a tasting, before heading 
back to Queenstown 

Thursday 12th /Friday 13th November 2020 : ACCOMMODATION 

Depart Queenstown this morning leaving behind the impressive Remarkable mountain range 
and through the Mackenzie County.  We arrive into Mount Cook Village. 

This afternoon experience 500 year old icebergs up-close on the Mt Cook terminal. 

The Glacier tour is the only one of its kind in New Zealand - and one of only three in the 
world! Very few glaciers terminate into lakes and even fewer of them are accessible. 

See towering ice cliffs and floating icebergs from the safety of a specially designed boat. 
These boats provide a safe way to view unseen and inaccessible areas of New Zealand's 
largest glacier - The Tasman. 

ACCOMMODATION: Mount Cook: 1 night at our Mt Cook Village Hotel, including breakfast 



Friday 13th November:    Christchurch-Auckland-Whangarei 

Today after breakfast we bid farewell to the South Island and fly from Christchurch to 
Auckland, then transfer by mini coach back to Whangarei. 



 PACKAGE:

Return Transfers from Whangarei to Auckland  

1 night Auckland 

Train from Auckland to Wellington Transfer to hotel 

3 nights accommodation with breakfast daily  

Welcome Dinner Wellington 

2 day tours in Wellington (as per itinerary) Transfer to Ferry 

Terminal 

Interislander Wellington to Picton Train  to Kaikoura 

** 

1 night Kaikoura with breakfast Whale Watch 

boat trip 

Bus to Christchurch 

2 nights Christchurch 

tour of Christchurch/Akaroa 

Tranz Alpine – Christchurch-Greymouth 

2 nights Greymouth with breakfast  

tour of Greymouth/Shantytown and Hokitika 

1 night Franz Josef 

Hot pools 

2 nights Queenstown 

Specialty Dinner Queenstown 

1 night Milford Sound 

Cruise Milford Sound 

Dinner Milford Sound 

2 nights Queenstown 

Tour Arrowtown/wine trip 

1 night Mount Cook 

Glacier Tour Mount Cook 

Flight Christchurch – Auckland and transfer to 

Whangarei 

16 nights accommodation 

Private luxury small bus (south island) 

Breakfast Daily  

3 x dinners 

2 x lunches 

 
Pricing: $5950 per person (based on twin share) 

  $7950 per person (based on single room) 

 
o ** Insurance is additional, but must be taken out at the time of booking
o *** Hotels will be 3-4 star and include breakfast daily

 

o This trip will be escorted from Whangarei back to Whangarei – however is subject to
minimum numbers being reached (10 passengers)

 
 $100 deposit to book onto this tour (which is refundable).  Once we have reached minimum numbers, 

we will require $1000 further deposit 





DEPOSITS & PAYMENTS & PRICES 

BOOKING PROCESS 

1. Register: Please register your interest for any of our Backyard Tours on our website
page www.youwhangarei.co.nz

2. Date-set Deposit: When we set a date we will contact you to see if you can go on
that date. If suitable, we will need a $1000pp deposit to lock your seat in on that
departure.

3. Balance of Payment: 45 days prior to departure we will contact you for the balance
of payment

4. 2 days prior: we will contact you to reconfirm the trip

5. Turn up & Go: See you on the day!

Payment 

1. Direct Deposit: Payments can be made directly into our bank account:
Roseman & Warren Travel Ltd: Westpac account: 03 0498 0747530 02 (or 002)

2. Credit Card: Simply give us your credit card number & Expiry date by phone **
** Please Note that by law we cannot retain your credit card details on file so you will need to give

them to us again each time you pay. Please note that a 3% credit card surcharge applies 

Cancellations 

1. Deposit: Once paid, your $1000 deposit is non-refundable if the Tour proceeds as
planned. If the Tour does not proceed, you have the option of a full refund, or putting it
toward the next departure date, or a different tour.

2. Full Payment: Once full payment is received it is non-refundable if the Tour proceeds
as planned. If the Tour does not proceed, you have the option of a full refund, or
putting it toward the next departure date, or a different tour.

*** PRICES *** 

The prices quoted are correct at the time of writing your original quote, but for various reasons, including service 
provider price changes are subject to increases until your final payment is made. (In rare occasions providers 
can also add extra taxes after final payment). 

If you have paid a deposit we will contact you to advise of any such increases pending. We reserve the right to charge these 
additional amount, above our original quoted cost. 

Extra’s not specified in our itinerary or pricing are to be paid direct to the supplier (such as: Meals, laundry, phone costs, 
sightseeing, taxes. Gratuities, visa fees, etc.). 

Any ticketable taxes or levies are included in our price, however some countries require additional airport taxes, resort fees, and 
Tourist taxes. You will need to pay these direct to the supplier. 

http://www.youwhangarei.co.nz/


** 
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TRAVEL CHECK LIST 
*** IMPORTANT NOTES ON TRAVEL INSURANCE *** 

Please note that upon acceptance of our travel proposal, and paying a deposit, some or all of the money 
paid will become non-refundable. It is very important that you take out travel cancellation insurance 
to cover your funds for cancellation due to unforeseen circumstances. 

We are happy to give you a quote on this. 

Please note, when you choose your travel insurance, make sure you are aware of the specifics such as: 

The amount of cover; how and when it is activated; your emergency number & procedure; policy excesses; 

“who” is covered; that pre-existing medical conditions are covered; policy age limits; and that it covers you for the whole 
duration of the trip. Please ensure that you have a copy of the policy wording before making your decision. 

- You should take travel insurance that at least covers cancellation / overseas medical costs / loss of baggage

*** IF YOU HAVE TO MAKE A CLAIM *** 

Once you have taken out Travel Insurance (through which ever provider), please ensure that you take a copy of the policy and 
the “Schedule of Benefits and Exclusions” with you so you know what you could claim for if you had to.” 

In the event of an incident, IT IS IMPERATIVE that you obtain written records, photo’s, and proof 
from official sources to substantiate your claim. Lack of proof will severely slow up the claim 
process. 

I.e. For an airline delay, you would need a note from the airline verifying the delay. 

For a medical claim, a note from the medical practitioner explaining what procedures were undertaken and why 
For a lost bag – an airline lost luggage incident form, and a list of contents of the bag 
For a damaged bag - an airline baggage incident form and photos of the damage 
For stolen items, a Police report, or copy of the report from the accommodation provider 

*** IMPORTANT NOTE ON AIRFARE CHANGES & CANCELLATION *** 

No changes Please note that with 99% of airline bookings, once the ticket has been issued, airlines will charge 
or fees to date change & route change. These fees can be high, depending on the fare conditions, 

cancellations and the new flight dates that you wish to book. 
allowed 

Fees will also apply for cancellations. These fees can be as much as 100% of the fare. 

Name changes to a different person are not possible. 

Please be very sure of your booking before you purchase your tickets, and ensure that you take Travel insurance to cover for 
unforseen circumstances. 

* IMPORTANT NOTE ON CRUISE & TOUR DEPOSITS & PAYMENTS ***

lease note that Cruises and Tours require deposits to hold a space on the departure that you 
ant. Once paid these deposits are non-refundable. Similarly, once full payment is made, 

his will generally be non-refundable as well. 

It is imperative that you take travel insurance out at the time of paying your deposit. 

*** 24 HOUR EMERGENCY CONTACT *** 

Many things can happen in your travels to upset or alter your travel plans. It is very important to us that your 
trip goes as smoothly as possible. If you do encounter a problem with the plans that we have booked, we ask 
that you contact us immediately to allow us to find a solution as quickly as possible. 

Just call our office number +64-9-4384939, and tell our answering service that you have a problem 
and wish to be put through to the on-call consultant. This is a 24 hour service that we offer in order to 
give you the best possible travel experience. 



 

 
 

 

 
*** IMPORTANT NOTE ON FREQUENT FLYER PROGRAMMES *** 

 

Before you travel, please give us any frequent flyer numbers that are relevant to your itinerary. 

Ensure to keep all boarding passes, and any ticket copies as they may be required to claim any missed 
points. 

 

It is imperative that you check and chase any missed points directly with the frequent flyer club within 1 month of your trip 
completion. It is YOUR responsibility to do this. Your Travel consultant cannot retrieve points missed for any reason once the 

airline deadline has passed. 
 

Do not throw away your boarding passes until you have checked that your points have arrived on your statement. Also, some 
very cheap fares do not allow you to accrue frequent flyer points. 

*** CANCELLATIONS & AMENDMENTS *** 
 

Should you need to change or cancel your booking there may be charges associated with the extra work and 
time needed. In addition substantial fees may be charged by Service Providers and they will vary from one to 
another as well as depending upon the time at which you cancel or amend your arrangements. 

 

The amount of each supplier’s cancellation or amendment fee is beyond our control and payment is solely 
your responsibility. We suggest that you consult the relevant brochure or ask us for advice. 

 

You may or may not be entitled to a refund depending upon the refund policies and conditions of the Service Provider(s). To 
enable us to assist you in seeking a refund you must apply for refunds within ten days of completion of travel arrangements and 
have available the original unused tickets or vouchers, or where possible, written confirmation from the Service Provider(s) that 
the service was not availed and a refund is due. If we obtain a refund on your behalf, please note that a fee may be applicable. 



ABOUT US 
 

 
 

*** OUR SERVICE & OBLIGATIONS TO YOU *** 
 

We will endeavour to provide you with documentation for the services detailed, subject to the following: 
 

a. We are agents and not the providers of the services and products supplied by airlines, tour operators, 
hoteliers, car rental providers and other services - “Service Providers”. All contractual arrangements for such 
services are supplied by us strictly as agents for and on behalf of the Service Providers and all documentation is 
issued by us subject to United Travel terms and conditions and also the terms and conditions of the Service 
Providers. 

 

b. What we supply to you is the arrangement and coordination of your travel and ancillary services, the making of bookings, 
and issuing/supplying of tickets and vouchers to be redeemed by Service Providers. We will exercise all reasonable care and 
skill in carrying out the above services and in the selection of Service Providers. 

 
c.We acknowledge that we are bound by the statutory guarantees under the Consumers Guarantees Act 1993 where applicable. 

 

d. When issued by each Service Provider, such Service Provider’s documentation and contract shall, unless inconsistent 
with the law of New Zealand, constitute the sole agreement relevant to the supply of the particular service or product and shall 
be governed by the terms and conditions of that Service Provider subject to the applicable law in the country in which it is 
supplied. 

 
e. We have no control over the products or services provided by Service Providers or the manner in which they are 

provided. We will nevertheless endeavour to ensure that they are suitable to meet the particular requirements you have made 
known to us. 

 
f. We cannot accept liability for loss of any kind which arises from any act, omission or default on the part of Service Providers. 

Neither can we accept responsibility for loss caused by Acts of God or force majeure such as (but not restricted to) weather or 
equipment disruptions, acts of government or other authorities, wars, hostilities, civil disturbances, strikes, riots, pilferage, 
medical or customs regulations or requirements. 

 
g. Travel is an individual experience and opinions and preferences differ from person to person. Individual satisfaction can 

be affected by many circumstances beyond our control (e.g. the weather) and we cannot be responsible if any aspect of your 
trip does not meet your expectations. 

 
h. We will take reasonable care and skill in selecting suppliers to ensure your safety and enjoyment but any adventure 

activity has some measure of risk and therefore all bookings are made on the condition that you will accept those risks and 
acknowledge that neither we nor any of our officers, employees, agents, subcontractors nor your fellow passengers shall be 
liable in any way for injury, loss, damage or claim of any kind to person or property, whether direct, consequential or 
compensatory, regardless of cause. 

 

i. Please note that images used in this document are a guide only. 

 

We wish you a very enjoyable and successful trip! 

*** WHO WE ARE *** 
 

 

Roseman & Warren Travel, trading as You Travel Whangarei is one of New Zealand’s oldest continuously operating travel 
agencies. Established in 1947, we have been a successful retail travel Agency in Northland for over 68 years. We are a 100% 
privately owned Whangarei company. 




