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What a crazy month May has been; 
Hutchinson’s Builders started demolition, 
90 residents received their second dose 
of the Pfizer vaccination and the 2021-22 
Federal Budget was released, to which 
AgedCare was a ‘centrepiece’. 

The Budget promises to invest $17.7 
billion in additional funding in response 
to the Royal Commission into Aged 
Care Safety and Quality to “help ensure 
respect, care and dignity for our senior 
Australians.”.

The Federal Government promised 
that the significant Budget investment 
will be a means to ’respond in full’ to 
the findings of the Royal Commission’s 
final report, which was delivered in 
March of this year and contained 148 
recommendations to overhaul Australia’s 
Aged Care system. 

The Budget is centred around five key 
pillars aiming to reform the delivery of 
aged care services in Australia over a 
five-year period. These pillars are Home 
Care, Residential Aged Care Services 
& Sustainability, Residential Aged 
Care Quality & Safety, Workforce and 
Governance

. 

This includes an additional 80,000 home 
care packages, additional support for 
informal carers and increased respite 
care funding.

 
This includes an additional government-
funded Basic Daily Fee Supplement of 
$10 per resident per day to deliver better 
care, services and food; ensuring average 
care time of at least 200 minutes per 
resident per day (including 40 minutes 
each day with a registered nurse); and 
other measures to deliver services reform 
and funding sustainability.

 
This aims to improve access to General 
Practitioner-led care and other health 
services; empowering consumer choice 
through greater transparency (including 
a star rating system for providers); and 
implementing other improvements in 
quality and safety.

 
To establish a dedicated assessment 
workforce to assist elderly Australians 
entering in-home care or residential 
care; creating additional training places 
for personal care workers to attain 
qualifications; and providing funding 
to grow, train and upskill the aged care 
workforce.

 
This is aimed at providing targeted 
support for First Nations and special 

a note from
Alison Moss | CEO
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needs groups and the proposed 
introduction of a new Aged Care Act in 
2023.

At Benevolent, we welcome the 
additional funding from the government. 
We are constantly striving to enhance 
and improve our delivering of care and 
services, accommodation offerings and 
build our workforce to be leaders in our 

region and within the broader industry. 
If anyone would like to discuss the 
Budget investment further, I will be at the 
Resident Forum this month to discuss 
that and other Benevolent updates with 
residents and families. 

Alison

Dear valued residents, 

Our building project is well underway, 
and I want to thank each resident for 
their understanding and patience 
during what has been a disruptive 
period. We understand that sometimes 
your day-to-day routines have been 
altered due to the building works 
and are working hard with Hutchies 
to minimise disruption as much as 
possible. 

An old Mongolian Proverb reads:

‘He who wants to build high must dig 
deep.’ 

That could not be any truer for our 
building project. We are building a 
state-of-the-art community that will 
not only enrich your lives further but 
mean we can provide care and services 
to many more seniors in the region. So 
of course, we must both literally and 
metaphorically ‘dig deep’. 

I will be at this month’s resident forum 
to hear your feedback firsthand, as well 
as the project team Damian and Nick 
from Hutchies. I hope to see as many 
of you there as possible. 

Enjoy your month. 

a note from
Kevin Hogan | Chairman

Kevin

He who wants to build high must dig deep. 
- Mongolian Proverb.
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Hello everyone and welcome to June! 

How crazy is it that we are already 
half way through the year? We will be 
celebrating Christmas before you know it!

Over the month of May some of our 
residents got to enjoy Bene Bike Rides 
along the riverbank followed by a nice 
cup of tea and coffee at Riverston Tea 
Rooms. Mardy and Fleming have been 
keeping it moving with the Monday 
exercise group and we will be introducing 
an exercise group for Level 1 and 2 on 
Tuesday mornings. 

We welcomed Greg Rae, the singer 
who had us dancing and singing the 
morning away to celebrate our wonderful 
volunteers. We would like to say another 
very big thank you to all our volunteers 
here at Benevolent Living. 

Don’t put your dancing shoes away just 
yet as we welcome back the Bauhinia 
singers and Viv Jenkins throughout June. 

As the weather starts to get cooler, we 
have changed up the Friday ice-cream 
trolley with a Milkshake and hot chocolate 

bar that we hope you enjoy!

Get your QLD or NSW jerseys out because 
we have our first State of Origin game 
on the 9th of June and what pairs better 
with football than a pizza party! Who will 
win? We also have some fun show games 
being held in Fleming so step right up 
and have a go. 

The lifestyle team is very sad to see Dee 
leaving the team but do not worry! You 
will still see her around, as she is going to 
be back on the floor as a fulltime carer.

We would like to thank Dee for everything 
she has done for our residents as a 
lifestyle officer and look forward to seeing 
her around the community. 

We love to hear everyone’s feedback and 
activity ideas so if there is something you 
would like to do please do not hesitate to 
tell one of the lifestyle team members. 

Keep smiling.

a note from
the Lifestyle team

Sarah, Dee and 
Jess

we welcome + we farewell
In May we welcomed Arthur Bateman and Joan Bateman, Peter 

Copeland, Monica Mitchell and Rhonda Stevens. Sadly, we lost Lionel 
Anderson, Barry Bagent, Marie Fawley, Irene Jarvis, Judith Romoser and 

Donald Shultz. 
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what’s happening
in June 2021

Reminiscing & Afternoon Tea
Join us throughout the month for 
afternoon tea and share a few fond 
memories. 

Thursdays 2pm

Milkshake & Hot Chocolate Trolley
There’s nothing quite like a hot 
chocolate on a cool winter’s afternoon. 
Join us every Friday at 2pm for a 
milkshake or a hot chocolate. 

Fridays 2pm

Feed the Chickens
This is your chance to feed and 
interact with our feathered friends 
Stella, Priscilla and Chip.

Mondays 3pm

State of Origin Pizza Party
It’s that time of year again! Join us 
in Jean May to watch QLD battle it 
off with NSW. And what goes hand 
in hand with NRL? A pizza party of 
course!

Wednesday 9th
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The Hutchies team have been busy completing demolition work to make way for our 
brand-new reception, coffee shop and new residential care building. 

So far, the team has demolished the carpark, and ground floor area, as well as cleared 
the front garden to make way for our new driveway. 

Take a look at some of the work that has already been completed!

Can you recognise any of the old areas?

building update
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Last month’s article discussed high 
protein high energy (HPHE or HEHP) and 
how this is useful in meeting someone’s 
nutrition requirements in those with 
malnutrition, who have lost weight 
without trying or are eating poorly 
because of a poor appetite etc. 

This month’s topic is on oral nutritional 
supplements (ONS), which are a useful 
tool in a HEHP diet. Quite often we 
encourage our patients to think of 
ONS as ‘medicine’, as they are used to 
provide extra nutrients (protein, energy 
and micronutrients) when nutritional 
requirements cannot be met through 
food alone. 

ONS are used in addition to someone’s 
usual diet, and come in a range of 

formats, including ready to drink liquids 
(milk based or juice based), powders 
(added to foods and fluids) or dessert 
style puddings. The amount of ONS 
someone needs depends on their 
individual nutritional needs and current 
food intake. 

A dietitian will prescribe ONS based 
upon these factors, including appropriate 
timing to take the ONS, the volume 
required and personal taste preferences. 

It is generally recommended to meet 
nutritional requirements through food 
first, however ONS can be an effective 
tool at helping to meet someone’s 
nutritional requirements when this is not 
possible. 

health 
bites 

with Dietitian: Rhiannon
Oral Nutitional Supplements (ONS)

“Sometimes I feel I haven’t achieved much” said the boy. 
“You’ve got up and carried on,” replied the horse, “You are brave and 

magnificent.”
- Charlie Mackesy



Last month we discussed Care and Services at our Talking Circles with Helen Cleary 
(Health and Wellness Manager) and Leone Hinton (Director of the Board).

We always value the feedback garnered from resident and family discussion and this 
time was no different. 

Improvements that were noted:

Residents raised concerns regarding the administering of eye drops.
What we are doing: Further training for the Care and Clinical staff has been 
scheduled. 

Some residents do not have a copy of their current care plan.
What we are doing: A copy of individual care plans for residents who were present 
at the Talking Circles have been distributed by Helen Cleary. If residents would like 
another copy of their care plan, please ask your houses RN.

Bill Power residents suggested the reintroduction of cooking activities. 
What we are doing: This has been passed on to the Lifestyle Team and cooking 
activities have been added to this months lifestyle calendar. 

bene improvements
bene news.
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On the 31st of May, the facility will experience loss 
of water from 12:30pm until 4:30pm. In addition 
to this, there will be a Nurse Call outage from 10am 
until 3pm in Jean May, Level 1 and Level 2. Staff will 
complete extra checks during this time to ensure 
resident safety. 

From the 8th June until the 11th of June, daily 
power outages (Tuesday - Friday) will occur from 
12pm until 4pm in Jean May, Level 1 and Level 2. 
The builders will be cutting through existing flooring 
to make way for the second lift shaft. This will create 
noise and vibration on Level 1 and 2. This will not 
impact the function of our current lift. 

The lifestyle team has organised extra activities in 
those houses for entertainment. 

building this month



new food menu
Our winter menu kicked off on the 24th of May. Some lovely winter 

recipes have been included to make use of this beautiful weather we 
have been having.

Printed copies of the new menu have been delivered to each house for 
you to peruse the new menu items. 

9

June 2021.

resident forum
This month we will be hosting our quarterly resident forum. 

Topics to be covered will include: 

• Benevolent Living Update: Special Guest CEO Alison Moss and Board 
Chairman Kevin Hogan

• Clinical Care Update: Special guest Helen Cleary (Health and Wellness 
Manager)

• Building Project Update: Special guest Damian Mills (Hutchies Site 
Manager)

• Food Services Update: Special guest Santi De Fillipo (Food Service Manager)
• Cleaning and Laundry Update: Special guest Leeann Coombs 

(Environmental Services Team Leader)
• Lifestyle Update: Special guest Sarah Offord (Lifestyle Team Leader)
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Answers on 
page 16

ACROSS
1.   Typing error in newspaper or book
5.   Takes oath
9.  Revive (interest)
10.  Lure into danger
12.  Meat packing plant
13.  Natural talent
14.  Eagerly expectant
16.  Hair curlers
19.  Study of past events
21.  Iffy (2-2)
24.  Resupply of guns
25.  Exhaustion
27.  Oily Greek fruit
28.  Weigh up
29.  Ignites
30.  Postpones

DOWN
1. Served in a cheesy white sauce
2.  Mariner
3.  Respond
4.  Requiring
6.  Godsends
7.  Radio frequencies
8.  Keep under the thumb
11. Rusian emporer
15. Most dismal
17. Artist’s carbon sticks for sketching
18. Fleeing
20. Tired reflex
21. Went hungry
22. Mend
23. Evaluate
26. Snow house

bene news.
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Jun 2021
week 1 week 1 activities

tue 01

9:30 am – Exercise Group – Jean May
10:00 am – Cards with Margaret & Mary – Fleming
10:00 am - Scrabble - Bill Power
10:30 am – Arts & Crafts – Mardy
2:00 pm – Craft & Sing Along – Fleming
2:00 pm – Afternoon Walks – Bill Power

wed 02
10:00 am – Bauhina Singers – Jean May
10:00 am – Jigsaws with Margaret – Mardy
2:00 pm – Cooking – Bill Power
2:30 pm – Happy Hour - Facility

thu 03
9:15 am – Exercise with Margaret – Bill Power
10:00 am - Indoor Bowls – Jean May
10:00 am - 10 Pin Bowling – Mardy
2:00 pm - Reminiscing Afternoon Tea– Bill Power
2:00 pm – Afternoon Walks – Fleming

fri 04
9:00 am – Gardening & Sausage Sizzle - Fleming 
10:00 am - Communion Room Visits
2:30 pm - Milkshake Trolley – Facility

sat 05 sun 06

what’s on
1 - 6 June 21
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Jun 2021
week 2 week 2 activities

mon 07

9:15 am – Exercise with Margaret – Bill Power
9:30 am – Movement Exercise Class – Mardy & Fleming
10:00 am – Smoothie Bar – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:30 am – Individual Visits – Level 1 & 2
3:00 pm – Feeding & Interacting with the Chickens

tue 08 9:30 am - Show Games – Fleming
2:00 pm – Afternoon Cooking – Bill Power

wed 09
10:00 am – Bingo – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy 
2:30 pm – Happy Hour – Facility
4:00 pm - Individual Visits
7:00 pm – State of Origin Pizza Party – Jean May

thu 10 Public Holiday - Show Day Holiday

fri 11
9:00 am – Communion room visits
10:00 am -Viv Jenkins Concert – Jean May
2:30 pm – Shop Trolley

sat 12 sun 13

what’s on
7 - 13 Jun 21



Jun 2021
week 3 week 3 activities

mon 14

9:15 am – Exercise with Margaret – Bill Power
9:30 am - Exercise Movement Class – Mardy
10:00 am – Morning Melodies
10:00 am – Craft with Margaret – Bill Power
10:30 am - Exercise Movement Class – Fleming
3:00 pm – Feeding & Interacting with the Chickens

tue 15
10:00 am – Resident Forum – Jean May Dining Room
2:00 pm – Craft & Sing Along – Fleming
2:00 pm – Afternoon Walks – Bill Power

wed 16
10:00 am – BINGO – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy 
2:00 pm – Cooking - Mardy
2:30 pm – Happy Hour - Facility

thu 17
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
10:00 am – Church Service - Level 2 Dining Room
2:00 pm – Reminiscing & Afternoon Tea – Bill Power
2:00 pm – Afternoon Walks - Fleming

fri 18
9:30 am – Communion room visits
10:00 am – Birthday Club
2:00 pm – Hot Chocolate Bar

sat 19 sun 20
13

what’s on
14 - 20 Jun 21
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Jun 2021
week 4 week 4 activities

mon 21

9:15 am – Exercise with Margaret – Bill Power
9:30 am - Exercise Movement Class – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:00 am – Smoothie Bar – Mardy & Fleming
10:30 am – Individual Visits – Level 1 & 2
3:00 pm – Feeding & Interacting with the Chickens

tue 22
9:30 am - Exercise Group – Jean May
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am - Scrabble - Level 2 Formal Dining Room
10:00 am – Arts and Crafts – Mardy
2:00 pm – Craft & Sing Along – Fleming

wed 23
10:00 am – BINGO – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy
2:00 – Cooking – Fleming
2:30 pm – Happy Hour - Fleming

thu 24
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
10:30 am – 10 Pin Bowling – Mardy
2:00 pm – Reminiscing & Afternoon Tea – Bill Power
2:00 pm – Afternoon Walks – Fleming

fri 25
9:00 am – Communion room visits
9:30 am – Arts & Crafts - Jim McRae
2:00 pm – Shop Trolley 

sat 26 sun 27

what’s on
21 - 27 Jun 21
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Jun 2021
week 5 week 5 activities

mon 28

9:15 am – Exercise with Margaret – Bill Power
9:30 am - Exercise Movement Class – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:00 am – Smoothie Bar – Mardy & Fleming
10:30 am – Individual Visits
3:00 pm – Feeding & interacting with the Chickens

tue 29
9:30 am – Exercise Gorup – Jean May
10:00 am – Scrabble – Bill Power
10:00 am – Cards with Margaret & Mary – Fleming
10:30 am - Atrs & Crafts - Mardy
2:00 pm – Craft & Sing Along – Fleming

wed 30
10:00 am – BINGO – Jim McRae
2:30 pm – Happy Hour - Facility
3:00 pm – Mind Meditation – Mardy

what’s on
28 - 30 Jun 21
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colour 
your world
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what’s been happening
at benevolent

Dot’s Birthday
Happy Birthday to one of our dear residents, Dot. 

Dot celebrated her 89th birthday with close family and friends with a lovely morning 
tea overlooking Rockhampton and Mt Archer. 

Dot with family & friends



Volunteers Morning Tea
National Volunteer Week (NVW) is Australia’s largest annual celebration of volunteers. 

From Monday 17th to Sunday 23rd May 2021, NVW celebrated the significant 
contribution of Australia’s almost six million volunteers. Each year these volunteers 
dedicate over 600 million hours to help others.

The theme for NVW 2021 was Recognise. Reconnect. Reimagine.

At Benevolent Living we celebrated our wonderful volunteers with a celebratory 
morning tea. 

We could not do what we do without our amazing volunteers and we want to 
express our sincere thanks for their valued contributions to our community.

bene news.
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Jess & Ted

Cheryl & Cheryl Pam & Jess

Dot, Margaret, Bronwyn Cynthia & Jess

Margaret & Allan



Riverside Morning
Our Bene Bikes went out for another spin last month with a beautiful ride along the 

Riverbank and morning tea at Riverston Tearooms. 

Thank you to our incredible volunteers for being such great pilots. 

June 2021.
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Ted, Marjorie, Bronwyn & Jess

Robyn and Jess Ted & Marjorie Jean & Dallas



Mother’s Day
In May we celebrated all our beautiful mothers with a special morning tea with 

friends and family. 

“A mother is she who can take the place of all others but whose place no one 
else can take.”

- Cardinal Meymillod

Harry

Trish & Hettie Kathleen & her daughter Claire

Jean & Joan Marjorie

bene news.
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Dorothy & Trish Helen & Jess

Mavis & Yvonne

Sarah & Dallas

Frances & Cheryl

Ruby & family

Heather & Helen

Bronwyn, Mavis, Yvonne, David, Dot & 
Linda
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Cheryl Constance Ivy Pickering was born 
on the 22nd of March 1952 in Gayndah, 
Queensland. Cheryl was born into a big 
family with five brothers and sister and four 
half brothers and sisters. Her father served 
in the Army before returning home and 
working in the railway until he retired.

She had a wonderful childhood, and 
remembers her household being full of love 
and laughter. She admits that her brothers 
could be a bit wild at times, but were always 
perfect gentlemen to her and her sisters.

“Mum and Dad loved us all very much. 
My brothers could be a handful of course, 
but they were always good to me and my 
sisters.”

“The only time we could really enjoy my 
brothers’ company was when we would 
go down to the beach, which was always 

special because it didn’t happen too often.”

Cheryl loved her trips to the beach as a 
child and loved being together as a family. 
Still to this day she likes going down to Emu 
Park with her son and grandchildren.

“I love the beach; it’s always been a special 
place for me.”

Cheryl went to school at Allenstown State 
School.

“We would walk all the way from our house 
in Depot Hill to school every morning and 
back in the afternoon, to a little kid that felt 
like such a far way!”

Cheryl openly admits she did not like 
school.

“I hated school, I was just not that type of 
kid, I much preferred to just go with the 

Cheryl Pickering
resident spotlight

Cheryl and her son



flow and not be bossed around.”

Cheryl stayed in school until she was 15. 
After that, she got odd jobs around town 
and eventually got married to her husband, 
Dale.

Dale and her had one son, Eglan, or Bub as 
Cheryl calls him.

“He is my pride and joy. Now I have 
grandchildren too, I just love those kids so 
much.”

Cheryl raised Eglan and has been very 
active in her grandchildren’s lives as well.

“Family is the most important thing to me, 
I’m either with my son, grandkids or sisters, 
that’s what I like to do the most.”

Cheryl loves family time and can often 
be found either watching the footy and 
cheering on her favourite team, the West 
Tigers, or beating her brothers in a game of 
poker.

“I’m a bit of a card shark you know, 

sometimes they get me, but I love when I 
beat my brothers,” she says proudly.

Cheryl now lives in Fleming house and loves 
to sit with her neighbours and play a game 
of cards.

“We always have the cards going here, it’s 
good fun.”
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Cheryl’s favourite NRL team

Cheryl’s family



Smile

June 2021.

Cheryl

Jean

Pete & Cathy

Eunice & Frances


