
Incorporating quotations into a text 
response

One way of providing evidence to support your analysis is to include relevant quotations 
from the text. The following guidelines demonstrate how to do this accurately and 
effectively.

Length of quotations
Generally speaking, the shorter the quotation, the better. Many students struggle to 
learn quotations longer than ten words to reproduce in an exam situation. If you insert a 
quotation it must be accurate. In an exam situation, if you can remember only key words, 
paraphrase the rest and include the key words in the paraphrase.

Consider the following example about Medea, which demonstrates how to effectively 
include brief quotations.

Medea is characterised as ‘no ordinary woman’. Instead of being a passive and 
powerless victim of Jason’s action, she plans revenge against her enemies Creon, 
Glauce and Jason, vowing to make ‘corpses’ of them. 

Square brackets [ ]
Sometime you will need to modify part of a quotation so that it fits into your sentence 
grammatically. For example, you might need to insert or change a pronoun, or change the 
tense of a verb. You should place any changes in square brackets. 

Consider the following example.

When Medea suggests sealing her agreement with Aegeus with a sacred oath, he is 
‘quite prepared to carry it out’ because it ‘involves [him] in less risk’.

(The original quotation reads, ‘This course involves me in less risk.’)

Ellipses
If you want to shorten a quotation by removing words or phrases, use an ellipsis in place 
of the deleted words. An ellipsis consists of three dots in a row, like this … 

Consider the following example.

At the start of the play, Medea seems to be very depressed. The Nurse reveals her 
pitiable state to the audience when she says that ‘she has remained where she lies 
… surrendering herself to anguish.’

(The original quotation reads, ‘she has remained where she lies, all thought of food 
dismissed, surrendering herself to anguish’.)
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Avoid using the word ‘quotation’ or ‘quote’ 
Introducing a quotation using the word ‘quotation’ or ‘quote’ can sound awkward. 
Consider the examples below.

This is demonstrated by the quotation …

At the start of the play, the Nurse thinks that Medea is so depressed she might 
harm the children. Quotation: ‘My fear is that she may hatch some unheard-of 
scheme.’ 

Your writing will be more fluent if you construct your sentence like the following example.

At the start of the play, the Nurse fears that Medea ‘may hatch some unheard-of 
scheme’ to harm the children due to her depression.

Avoid beginning a paragraph or sentence with a quotation 
As a general rule, you should cite evidence after you have developed the point that the 
evidence supports. Consider the following example.

‘My fear is that she may hatch some unheard-of scheme.’ This quotation shows us 
that even at the start of the play Medea is planning to harm her children.

This would be better expressed in the following way.

Even at the start of the play Medea is planning to harm her children, as the Nurse 
suggests when she states, ‘My fear is that she may hatch some unheard-of scheme.’
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