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Once the live date has passed, this training will be available on demand.

Webinar 1: Effective Online Advising: Best Practices For Improved Communication & Connection
Thursday, March 9 ~ 1:00-2:15pm (Eastern)

Due to decreasing budgets and increasing demands from students for more online support services, advisors are faced with serving more 
students online. Advising students through a variety of modalities can be challenging due to the fact that online and campus-based 
students often face common limitations and barriers. In addition, advisors run the risk of eliminating some of the developmental advising 
strategies that are critical to effective advising as they attempt to manage a seemingly unmanageable amount of emails and phone calls.

This session will address essential components of successful online advising: building rapport and trust, assessing and anticipating student 
needs, providing information and support, reducing fears, and facilitating a sense of connectedness. Even though the use of technology 
is essential for providing online advising services, it inevitably breeds some issues, such as confidentiality and security, connectivity, and 
clarity of the information exchanged. The presenter will address these issues by presenting real-life examples and participants will be 
encouraged to provide input and feedback.

Webinar 2: How To Advise Students Online: Protocols & Pitfalls Of Email Advising 
Thursday, March 16 ~ 1:00-2:15pm (Eastern)

Email advising has readily taken center stage as the preferred method of communication for both students and advisors. Students are able 
to write their questions as they occur to them, and advisors have found email useful in documenting interactions with students. However, 
email advising can impact the quality of advising relationships, can hinder developmental advising, and can facilitate students’ continued 
dependence on advisors for information. A poorly composed email can result in an on-going need for information and clarification on 
the part of the student. Further, ineffective emails can also send messages such as “you are wrong and I am right” and “you can’t do this 
and you must do that.” These types of messages are counter to comprehensive developmental advising methodology, and can hinder the 
establishment of productive advising relationships.

This session will focus on common pitfalls that occur in email advising, and examine limiting factors such as tone, intent, and prescriptive 
advising. Participants will examine real-life examples and engage in discussion as to how to strategically infuse developmental advising 
techniques into email communication, as well as determine when email advising is not appropriate to address students’ concerns.

Webinar 3:Intrusive Academic Advising: An Effective Strategy To Increase Student Success
Tuesday, March 28 ~ 3:00-4:30pm (Eastern)

The Noel-Levitz Student Satisfaction Surveys find academic advising to be among students’ top priorities. Students in public universities 
identify advising as their number one concern. For students in private college, it is their number two concern and for community college 
students, it stands at number three. Research from the National Surveys of Student Engagement (NSSE) and the Community College 
Survey of Student Engagement (CCSSE) conclude that the more interaction students have with faculty and staff, the more likely they are 
to learn effectively and persist toward achievement of their educational goals. These findings have led an increasing number of colleges 
and universities to implement intrusive, proactive, or invitational academic advising as a central element in their efforts to increase student 
engagement, persistence, and success. This advising approach means that campuses—through instructional faculty, academic advisors, 
counselors, and programs—take the initiative to reach out to students to provide advice, support, referral, and assistance, rather than 
waiting for students to seek help. 

Academic Advising For Student Success: 3-Part Webinar Series

http://www.innovativeeducators.org
https://www.innovativeeducators.org/products/academic-advising-for-student-success-3-part-webinar-series


2

Academic Advising For Student Success: 3-Part Webinar Series

Innovative Educators
3277 Carbon Place
Boulder, CO 80301

www.innovativeeducators.org
P.  303.955.0415
F.  1.866.508.0860

Innovative Educators

Speaker(s)

“It is critical that we fully engage and advise our students regardless of the method through which they seek advising. 
I encourage advisors to shift their view of responding to emails from a necessary administrative task to an essential 
method of delivering academic advising.”

Sue Ohrablo is a nationally recognized speaker and author in the areas of academic advising and student services. 
Her presentations blend theory and practice, and include real-world scenarios for professionals to apply as they work 
to support students. Sue’s areas of expertise include comprehensive developmental advising, student engagement, 
advising adult and online students, supporting students at a distance, advisor skill development, and advising 
administration.

Sue has over thirty years of experience in higher education administration, working in public and private institutions and with diverse student 
populations ranging from freshman to doctoral level students. She has held positions as director of academic advising, academic advisor, 
personal counselor, career counselor, and employment specialist. Sue currently works as a higher education consultant and serves as an 
academic advisor and adjunct professor at Valencia College in Orlando, Florida.

Thomas Brown is a lifelong student and academic affairs educator with an impressive record of effectiveness in creating 
academic and student affairs programs that promote increased learning, achievement, and success. Tom served as Dean 
of Advising Services/Special Program at Saint Mary’s College of California, was a member of the Board of Directors and 
Vice President of the National Academic Advising Association, and was chairperson of the Prelaw Advisors National 
Council. Tom is currently Managing Principal of a consulting network that assists campuses to increase student success, 
build inclusive communities, and manage change ( www.tbrownassociates.com). He also writes an occasional column, 
The Advising Dean, for The St. Helena Star newspaper in California’s Napa Valley ( http://napavalleyregister.com/star/).

His work is based on an integration of theories, research findings, and practical experience that makes a real difference 
for individuals and institutions.

• A consultant to more than 450 colleges and universities in the US and abroad
• Regularly invited to deliver keynote addresses at national conferences, campus colloquia, and professional development workshops for 

faculty and staff.
• Nationally recognized author and expert in retention, academic advising, promoting the success of at-risk students, international 

education, and diversity/inclusivity training.
• Recent publications include: Fulfilling the Promise of the Community College: Increasing First-Year Student Success, (co-editor and author) 

Critical Concepts in Academic Advising in The Academic Advising Handbook, Jossey Bass, 2008; Preparing Providers to Foster Student Success, 
in Fostering Student Success in the Campus Community, 2008; Advising Students of Color, in Academic Advising for Student Success and 
Retention, 1997, 2004
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Registration Information

Institution/Organization

Address

How did you hear about this event? (email, listserv, colleague, conference, other)

Innovative Educators Password
(Choose a password for our records and future registrations)

Assistant’s email 
(For registration confirmations & pre-conference communication)

FaxTelephone Email

City State/Province Zip/Postal Code Country

Print Name Job Title

Registration Fee:  $900.00Payment Method
You can call us at  303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form 
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.

Paying by: (select one) Credit Card Check Purchase Order (if applicable)  P.O.#: 
(If you select PO as your payment method, a PO number is required.)

Credit Card

Name on card Account Number

Exp. Date Security Code (last 3 digits on the back of Visa and MC)

Billing Address Billing City Billing State Billing Zip/Postal Code

http://www.innovativeeducators.org
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Recording Information 
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere. 

Recording Benefits: 
• Share the presentation with other staff members
• Pause presentation for convenient viewing
• Review the presentation after the live event
• Train new hires throughout the year
• Show during an in-service training 

 

Technical Details
Innovative Educators uses WebEx as its web conferencing provider. If you have not previously attended a WebEx event, please click here to make sure 
your computer is compatible with WebEx. Be sure to complete this test prior to the live conference. See system requirements for more information.

What equipment is required? 
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via 
phone if they are having trouble retrieving the audio over the computer.   Please be sure to reserve a meeting room prior to the live event that can 
accommodate these requirements as well as your attendees.  You should reserve the room 30 minutes prior to the webinar start time and allow at least 
15-30 minutes after the webinar for discussion. 

 
Cancellation Policy 

• 30 days prior:  Full refund
• 14 days prior:  $100 processing fee
• Less than 14 days:  Credit towards another IE event 

Satisfaction Guaranteed 
We want you to be satisfied with your purchase.  For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.

Login Directions 
The login directions provide the following information: 

• A link and a password for the event.
• A link to test webinar access. Please test your computer prior to the event.
• The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
• Audio instructions:  You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes. 

You will receive the login directions twice via email. The process is as follows: 
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can login to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the 

PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar. 

Site Connections 
The basic registration fee allows you to access the webinar from one computer only. If you need multiple site connections, please register for the 
unlimited site connection price. 

http://www.innovativeeducators.org
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