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10 Habits Of Mind For College Success

Overview
A wide variety of factors contribute to student success and achievement during the college years and beyond. Research suggests that 
student success and engagement are influenced as much by certain attitudes, and predispositions as by particular skill sets and levels of 
preparedness--in other words, Habits of Mind. These habits have the potential to shape both academic and social engagement, and lifelong 
success. This StudentLingo will explore the ten habits of mind that promote the psychological mindsets and behaviors that cultivate 
success in college and in life.

Students will learn: 
• Understand theories of learning, personality and motivation that inform student success
• Learn affective variables that mediate success
• Identify potential roadblocks to their growth and development
• Examine the habits of mind for college achievement and lifelong success
• Identify the resources on campus that will help cultivated these habits
• Reflect and imagine how to apply these habits to future experiences

Laurie L. Hazard
Bryant University in Smithfield

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a member of the 
Applied Psychology Department, she writes about parent involvement, student personality types and classroom 
success. She is an award-winning expert on how students can make successful transitions from high school to college. 
After earning her Master’s of Education degree from Boston University in counseling, she received a Doctoral degree 
from Boston University in Curriculum and Teaching.  Laurie is co-author of the book Foundations for Learning, 3nd 
Edition (2012, Prentice Hall), which is designed to help students make a successful transition to college by encouraging 
them to take responsibility for and claim their own education. Hazard’s textbook has been adopted by colleges and 

universities around the country, including Boston University, University of Nevada, and Texas A&M. Richard J. Light, the Walter H. Gale 
Professor of Education at Harvard University, calls Hazard’s book “a winner for any college student” that is a “beautifully written joy to read.”

Laurie has won numerous awards for her work with first-year students and their parents, including the National Resource Center for The 
First-Year Experience and Students in Transition’s Outstanding First-Year Student Advocate; the Learning Assistance Association of New 
England’s Outstanding Research and Publication Award; and the Learning Assistance Association of New England’s Outstanding Service to 
Developmental Students Award. Most recently, Laurie received the CRLA Northeast’s Outstanding Service to the Field of Developmental 
Education Award.

Laurie’s expertise has garnered national media attention. She has been interviewed and cited as an expert in the Associated Press, 
Seventeen Magazine, The Chicago Tribune, The Times Picayune, The San Diego Tribune, and Student Affairs Leader. Laurie has also been 
a guest columnist for the Washington Post’s Answer Sheet: A School Survival Guide for Parents (And Everyone Else). Her articles offer 
concrete advice for parents of new college students: “How to Help Your Child Adapt to College Life,” and “Parents Should Leave their Kids 
Alone at College.” Most recently, Laurie has written a book with co-presenter Stephanie Carter, called Your Freshman Is Off To College (2016).
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10 Tips For Success In Your Online Course

Overview

As online courses grow in offerings and popularity, it is important to address the retention concern. Institutions of higher education need 
to help their students prepare for the unique challenges of this delivery format and equip them with strategies for success. This workshop 
will show students how to determine if online learning is right for them, review courses requirements, define study schedules and good 
study spots, communicate with their instructor, and manage their time. The presenter will cover 10 key strategies that will prepare students 
for online learning and help them succeed in their courses.

Students will learn to: 
• Determine if online learning is right for them
• Review the courses requirements
• Get help with technology
• Define study schedules, locations, and specific course strategies
• Communicate with their instructor
• Manage their time in the online environment

Lucy MacDonald
Chemeketa Community College

Lucy MacDonald, M.A.,M.A., professor emerita, Chemeketa Community College in Salem, Or. has 20 years experience of 
teaching online. She taught her first online class in 1992 BW (before the web). This was Freshman Composition. She is 
currently teaching College Success courses at Florida State College Jacksonville.
In 1995, she developed and taught the first in the nation Study Strategies class on the web. Her study strategies 
student site began in 1998 grew into the current site www.howtostudy.org. This global site student centered site 
includes not only study strategies but also writing strategies for 19 different discipline areas. It recently won a national 
award for innovative use of technology from the National College Learning Center Association.

Lucy has co-authored Tech Talk in the Journal of Developmental Education for over 10 years. She has been providing faculty development for 
14 years at TIDE – Technology Institute for Developmental Educators at Texas State, San Marcos. She also received the highest professional 
honor, by being made a Fellow by the Council of Learning Assistance and Developmental Education Associations.
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Academic Integrity: The Do’s & Don’ts

Overview

The concept of academic integrity, to pursue one’s education in an honest and responsible manner, lies at the very heart of 
any college, and the lack of academic integrity can have significant consequences for students and can impact the campus 
and the community. Thus, it is imperative that the concept be fully understood in terms of its definition, who it hurts, and 
why we should care. Academic dishonesty can take different forms, including cheating, plagiarism, and computer abuse, but 
it has many other forms as well. This workshop is an opportunity to review ethical standards which will empower students 
to practice both personal and academic honesty and to better understand academic and campus cultures with regard 
to academic integrity. It is designed to help students learn about academic dishonesty in various forms, how to improve 
time management, and how to seek out campus resources so students can make better choices with regards to academic 
integrity.

Students will learn: 
• Explain the definition of academic integrity
• Demonstrate why it is important to student success as well as the reputation of the institution
• Learn strategies for reporting and identifying academic dishonesty
• Review academic dishonesty scenarios and determine the correct course of action
• Discover how to avoid academic dishonesty by employing study and time management strategies

Dr. Teresa “Teddi” Fishman
International Center for Academic Integrity

Teddi Fishman is the Director for The Center for Academic Integrity, which exists to raise awareness about plagiarism and to 
encourage commitment to academic integrity in educational institutions. The center also provides its members with new, up-
to-date technologies and products to keep the commitment to academic integrity alive.

Fishman, who grew up in St. Charles, Mo., earned a bachelor’s degree in English from Auburn University at Montgomery, 
master’s degrees in both English and professional communication at Clemson University and a Ph.D. in rhetoric 
and composition from Purdue University in 2002. She has taught many courses — mostly in writing or professional 
communication — at undergraduate and graduate levels at Purdue University, the State University of West Georgia and 
Clemson University. Fishman has also been an active part of Clemson’s faculty and student development, working with the 
Pearce Center for Professional Communication. 

“Academic integrity is not just about not cheating,” she says. “It’s more about creating a culture in which the processes of 
learning are recognized as valuable and valued so that it doesn’t make sense to cheat.”
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Overview

Transitioning from high school to college successfully includes preparing for new expectations in the classroom. This 
workshop provides an overview of the differences between high school and college and focuses on what students can 
do to make the most of academics. The workshop will cover what professors expect of their students in and out of the 
classroom and before, during, and after class.  Finally, the workshop reviews opportunities to demonstrate ideal college 
student behaviors.

Students will learn: 
 • The differences between high school and college
 • How to meet professors’ expectations before, during, and after class
 • Professors’ pet peeves in and out of the classroom
 • How to be an ideal student

Classroom Expectations & Behaviors

Presenter

Amy Baldwin 
University of Central Arkansas

Amy Baldwin, Ed.D., is an educator and educational entrepreneur. She wrote the first, ground-breaking 
student success textbook for community colleges and the first student success textbook for first-
generation students. In response to nationwide demand, in 2011 she founded Educational Frontiers Group 
(EFG), which provides educational services, such as consulting, professional development, and educational 
novelties. After 18 years as an award winning community college professor, she now serves as Director of 

University College at the University of Central Arkansas. She is committed to helping students get in, get through, get out, and 
get paid.
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Creating Your College Bucket List: Explore, 
Experience, Succeed

Overview

A survey of 500 hiring managers by recruitment firm Adecco, found that a majority—66 percent— believe new college graduates are not 
prepared for the workforce after leaving college. What makes students successful in college and what supports them through to graduation 
and life after graduation is a conscious effort to maximize their potential. In order to truly maximize their higher education experience 
and prepare themselves for life after graduation, students need a different approach to college beyond the class-to-dorm-class-to-dorm 
experience. This video workshop shows students how to maximize their potential by taking a personal inventory of what success means to 
them and by showing students how to take advantage of the many “extra” opportunities that the college experience affords.

Students will learn: 
• How to create a broader college experience in which graduation is just one step in the process
• How to seek experiences and opportunities that will distinguish them from their peers
• The importance of “street smarts” (how one navigates uncertainty and the real world)
• Strategies they can use to grow the four forms of capital:

• Personal (how well you know yourself:  strengths, passions) 
• Intellectual (the importance of mastering a skill/subject during college)
• Social (building social/support networks with faculty, staff, alumni, community leaders, professionals)
• Financial (the importance of letting others know what you know)

• How to use campus resources to grow the four forms of capital

Jullien Gordon

Jullien Gordon is the son of two doctors. As a result, everyone expected him to be some sort of super-doctor. Instead, 
he became a superhero who goes by the name The Innerviewer. As CEO of the New Higher, he spends his life helping 
young people successfully transition from college to career and make a living doing what they love. Some people call 
it motivational speaking, life coaching or consulting, but Jullien calls it helping people D.R.E.A.M. awake. According to 
Jullien, D.R.E.A.M. means to have one’s Desired Relationships Employment And Money. Most people have two out of 
the three, but they are missing the third. To D.R.E.A.M. awake means having your unique balance between the three—
where everything is working together and you don’t feel like you’ve had to make tradeoffs. He is also passionate 

about writing. He has published four books— The 8 Cylinders of Success: How To Align your Personal and Professional Purpose, Good Excuse 
Goals: How to End Procrastination & Perfectionism Forever, The Innerview: Everything You Need To Know & Do Before Your Job Interview, and 101 
Things To Do Before You Graduate. He blogs regularly at JullienGordon.com on millennials, purpose, passions, leadership, and professional 
development. In 2007, Jullien received two master’s degrees from Stanford University—his MBA and Master’s Degree in Education. In 2003 
he received his B.A. from UCLA in 3 years. Jullien Gordon is originally from Oakland, California and currently resides in Brooklyn, New York.
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Developing A Strong Thesis Statement

Overview

One of the most important ways to focus a piece of writing is by developing a clear thesis 
statement to provide direction and purpose to ideas. A thesis statement is one of the 
most important parts of a good essay, and writing a good one can be confusing. Using a 
narrative essay as the context, this workshop provides clear instructions for designing an 
effective thesis statement.

Students will learn: 
• How to write a clear and focused thesis statement
• How to evaluate the effectiveness of thesis statements in a variety of contexts

Stewart Erlich

Stewart Erlich received a Bachelor’s in English and a Master’s in English 
Education from Rutgers University in 2000. He has been working with at 
risk students in community colleges ever since, both in the classroom and 
one-on-one as a learning specialist. He is now an instructional coach for 
community college faculty, collaborating with new and veteran teachers to 

improve instruction and facilitate deeper and more satisfying educational experiences for 
faculty and students alike.
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Overview

The role of colleges and universities is to ready their students to work and thrive in the 21st century.  
Simultaneously, employers report that their employees face more complex challenges than they have 
in the past. As a result, employer priorities for college learning and student success have evolved to 
include the cognitive skills that can be applied across all disciplines and majors. The purpose of 
cultivating these critical thinking skills is to meet the demands of our rapidly changing, fa paced world. 
This workshop helps students to begin to develop the critical thinking skills to live and learn in a global 
environment. 

Objectives

• Identify the key steps to ready themselves to cultivate their critical thinking skills
• Examine the definition of critical thinking and explore the complexity of this cognitive skill

set
• Learn the vocabulary associated with critical thinking
• Reflect on the qualities of critical thinkers
• Consider how their critical thinking works in practice

Developing Critical Thinking Skills

Laurie L. Hazard
Bryant University in Smithfield

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a member of the 
Applied Psychology Department, she writes about parent involvement, student personality types and classroom 
success. She is an award-winning expert on how students can make successful transitions from high school to college. 
After earning her Master’s of Education degree from Boston University in counseling, she received a Doctoral degree 
from Boston University in Curriculum and Teaching.  Laurie is co-author of the book Foundations for Learning, 3nd 
Edition (2012, Prentice Hall), which is designed to help students make a successful transition to college by encouraging 
them to take responsibility for and claim their own education. Hazard’s textbook has been adopted by colleges and 

universities around the country, including Boston University, University of Nevada, and Texas A&M. Richard J. Light, the Walter H. Gale 
Professor of Education at Harvard University, calls Hazard’s book “a winner for any college student” that is a “beautifully written joy to read.”

Laurie has won numerous awards for her work with first-year students and their parents, including the National Resource Center for The 
First-Year Experience and Students in Transition’s Outstanding First-Year Student Advocate; the Learning Assistance Association of New 
England’s Outstanding Research and Publication Award; and the Learning Assistance Association of New England’s Outstanding Service to 
Developmental Students Award. Most recently, Laurie received the CRLA Northeast’s Outstanding Service to the Field of Developmental 
Education Award.

Laurie’s expertise has garnered national media attention. She has been interviewed and cited as an expert in the Associated Press, 
Seventeen Magazine, The Chicago Tribune, The Times Picayune, The San Diego Tribune, and Student Affairs Leader. Laurie has also been 
a guest columnist for the Washington Post’s Answer Sheet: A School Survival Guide for Parents (And Everyone Else). Her articles offer 
concrete advice for parents of new college students: “How to Help Your Child Adapt to College Life,” and “Parents Should Leave their Kids 
Alone at College.” Most recently, Laurie has written a book with co-presenter Stephanie Carter, called Your Freshman Is Off To College (2016).

Presenter
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Overview

This workshop discusses how your VARK (visual, aural, read/write, kinesthetic) modality learning 
style preference can impact your academic success.  You will find out whether you prefer learning 
from visual information such as pictures, charts, and diagrams, or from aural information by listening 
to information, or by reading and writing information, or kinesthetically by doing hands on activities. 
Knowing this about yourself will help you adjust your study approaches to get the maximum benefit.  
The workshop will help you determine your preferred style and discuss strategies for each modality 
style preference that can be used while studying and during tests.   After learning the strategies for 
every style you will be able to learn in any situation because you will be able to adjust your study 
approach to fit the needs of each learning environment. 

Students will learn
• The four learning style preference modalities described by VARK –

visual, aural, read/write and kinesthetic
• Their learning style modality preference(s) as determined by the VARK questionnaire
• Learning strategies for each of the four learning style preferences that can be used while studying
• Learning strategies for each of the four learning style preferences

that can be used while taking tests
• The importance of learning the strategies for all four styles in order to

perform well in any learning situation

Discover Your Learning Style Preferences

Presenter

Dr. Saundra Yancy McGuire 
Louisiana State University

Dr. Saundra Yancy McGuire is Professor of Chemistry and Assistant Vice Chancellor at Louisiana State 
University. She is the former director of LSUs Center for Academic Success, the winner of the 2004 
National College Learning Center Association (NCLCA) Frank L. Christ Outstanding Learning Center 
Award. She served as a mentor at the 2011 and 2007 NCLCA Summer Institutes and at the 2006 Winter 
Institute. Most recently, in 2010, she became one of only seven individuals in the nation to achieve NCLCAs 

Level Four Lifetime Learning Center Leadership Certification. 

In 2012 Dr. McGuire was elected a fellow of The Council of Learning Assistance and Developmental Education Associations 
(CLADEA). In 2011 she was named a Fellow of the American Association for the Advancement of Science (AAAS), and in 2010 
she was named a Fellow of the American Chemical Society. She received the Presidential Award for Excellence in Science, 
Mathematics, and Engineering Mentoring in a 2006 White House Oval Office Ceremony. 

Dr. McGuire has been teaching chemistry and working in the area of learning support for the past 43 years and has presented 
her widely praised workshop, Teaching Students How to Learn, at over 150 colleges and universities.
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Drafting Introductions, Body Paragraphs & 
Conclusions

Overview

Once the work of prewriting is done, the process of drafting begins. Using the context of a narrative 
essay, this workshop explores how to draft an essay from introduction to conclusion.

Students will learn: 
• Three strategies to write an effective introduction
• Ways to organize body paragraphs for flow and coherence
• Three strategies to write an effective conclusion

Stewart Erlich

Stewart Erlich received a Bachelor’s in English and a Master’s in English Education from 
Rutgers University in 2000. He has been working with at risk students in community 
colleges ever since, both in the classroom and one-on-one as a learning specialist. He 
is now an instructional coach for community college faculty, collaborating with new 
and veteran teachers to improve instruction and facilitate deeper and more satisfying 
educational experiences for faculty and students alike.
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Eating Disorders: Types, Causes, 
Symptoms & Support

Overview

According to the National Eating Disorder Association, 30 million people of all ages and genders will suffer from an eating disorder, and 
the prevalence of eating disorders is increasing on college campuses. In addition to the behavioral, emotional and physical toll that 
occurs, an eating disorder is also known to negatively impact student success. This workshop discusses the 3 main eating disorders and 
their symptoms, how to recognize the warning signs of each disorder, and how to approach and support a person with an eating 
disorder.

Students will learn: 
• Review the definitions of Anorexia, Bulimia, and Binge Eating Disorder and learn the characteristics of each
• Understand when & why eating disorders develop
• Learn the emotional signs of an eating disorder
• Understand the physical signs of an eating disorder
• Review the behavioral signs of an eating disorder
• Learn how to approach, support and refer a person with an eating disorder

Dr. Peggy Mitchell Clarke
Community College of Aurora

Dr. Peggy Mitchell Clarke is a clinical psychologist, mental health consultant, and retired psychology 
professor who earned her Bachelor’s degree in Psychology from Brown University and her M.Ed. and Ph.D. 
in Clinical Psychology from the University of Virginia. Dr. Clarke worked as a psychotherapist in a wide 
variety of inpatient and outpatient mental health settings, and served on the Colorado state board of 
NAMI (National Alliance on Mental Illness) and as an executive officer for the Virginia and Rocky Mountain 

chapters of the Association of Black Psychologists. Her experience in higher education includes teaching psychology for 19 
years at colleges and universities in Virginia and Colorado and serving as Director of Faculty Professional Development at 
Community College of Aurora and Associate Director of Career and Counseling Services at Christopher Newport University. 
Dr. Clarke is the author of Do Something Different…For a Change: An Insider’s Guide to What Your Therapist Knows (But May Not 
Tell You) and Doggie Tales: Lessons on Life, Love, and Loss I Learned From My Dog. The host of the Living Well with Dr. Peg radio 
program, she also appeared on Denver’s 9News Morning Show. She currently serves on the Behavioral Intervention Team 
at Community College of Aurora and is the President of Living Well Press, a mental health and wellness consulting firm and 
publishing company. Learn more at www.DrPegOnline.com
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Effectively Communicating Online: 
Reading & Writing Strategies

Overview

Communication is key, especially when it pertains to online learning. This workshop will focus on how students can communicate in an 
online classroom to maximize teaching and learning. The presenter will discuss ways in which an online classroom differs from a more 
traditional face-to-face classroom and how students need to communicate differently online. Students will learn how to write discussion 
postings, follow explicit directions, and respond to other students and faculty members via email. Students will leave with specific reading 
and writing strategies, which will allow them to effectively communicate online.

Students will learn: 
• Differences between an online and face-to-face classroom in terms of reading and writing
• Strategies for writing an effective discussion posting
• Techniques for responding to students and faculty members
• Citation tools for online learning
• Reading strategies for the online environment

Dr. Mark L. Parker
University of Maryland University College

Dr. Mark L. Parker is Associate Professor of Communication Studies and Director of Professional Writing and of 
Philosophy, School of Undergraduate Studies, University of Maryland University College. He is responsible for the 
university’s business writing, technical writing, and philosophy courses, including the course content, methods of 
assessment, and student retention and success. He supervises two teaching cadres totaling more than 150 full- and 
part-time faculty. Prior to joining the School of Undergraduate Studies Dr. Parker was UMUC’s Assistant Provost for 
Academic Affairs. He has represented UMUC in organizations such as the European Distance Education Network 

(EDEN), the International Council on Open and Distance Education (ICDE), the Sloan Consortium’s Asynchronous Learning Network, and the 
U.S. Department of Defense’s Distance Education Task Force. He received his bachelor’s and master’s degrees from Florida State University, 
and his Ph.D. from the University of Maryland, Baltimore County. His areas of research interest include intercultural communication; factors 
affecting online/Web-based communication; English as a second/foreign language; and the interface between visual and verbal literacies.

He has written and presented extensively on such topics as online student retention and the use of technology in adult and continuing 
higher education; in 2010 he received the University Continuing Education Association’s William Rainey Harper Research Award for 
outstanding contribution to the literature in distance and continuing education. He is the past president of the University of Maryland 
chapter of the honor society Phi Kappa Phi, and a lifetime member of the society. A veteran of the U.S. Air Force, Dr. Parker has almost 20 
years of experience in higher education administration and teaching. Prior to joining UMUC he worked at Johns Hopkins University in 
Baltimore, Maryland, and The George Washington University in Washington, D.C. Since January 2011 he has also been serving as the interim 
Assistant Dean for Communication, Arts, & Humanities in the School of Undergraduate Studies at UMUC, in which capacity he oversees 
seven bachelor’s degree programs, a cadre of more than 800 full- and part-time faculty, and annual enrollments of nearly 30,000 of which 
80% are fully online.
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Emotional Intelligence: The Other Key To 
Academic Success

Overview

This video explores emotional intelligence - the key skills, abilities, and competencies that help you to be effective in your life and career 
and to solve problems in your emotional life. Students will gain insight into the dimensions of self-awareness, self-management, self-
regulation, and motivation. Students will examine the two components of Emotional Intelligence - personal competence and social 
competence – and will learn strategies to increase their Emotional Intelligence.

Students will learn: 
• Examine emotional intelligence and discover their strengths and weaknesses with respect to emotional intelligence
• Understand the dimensions of self-awareness vs. self-management and social awareness vs. social (relationship) management
• Gain insight into personal competence and its components of self-awareness, self-regulation, and motivation
• Gain insight into social competence and its components of empathy and social skills
• Identify strategies to enhance emotional intelligence
• Learn and practice three stress management exercises such as Progressive Muscle Relaxation

Dr. Peggy Mitchell Clarke
Community College of Aurora

Dr. Peggy Mitchell Clarke is a clinical psychologist, mental health consultant, and retired psychology 
professor who earned her Bachelor’s degree in Psychology from Brown University and her M.Ed. and Ph.D. 
in Clinical Psychology from the University of Virginia. Dr. Clarke worked as a psychotherapist in a wide 
variety of inpatient and outpatient mental health settings, and served on the Colorado state board of 
NAMI (National Alliance on Mental Illness) and as an executive officer for the Virginia and Rocky Mountain 

chapters of the Association of Black Psychologists. Her experience in higher education includes teaching psychology for 19 
years at colleges and universities in Virginia and Colorado and serving as Director of Faculty Professional Development at 
Community College of Aurora and Associate Director of Career and Counseling Services at Christopher Newport University. 
Dr. Clarke is the author of Do Something Different…For a Change: An Insider’s Guide to What Your Therapist Knows (But May Not 
Tell You) and Doggie Tales: Lessons on Life, Love, and Loss I Learned From My Dog. The host of the Living Well with Dr. Peg radio 
program, she also appeared on Denver’s 9News Morning Show. She currently serves on the Behavioral Intervention Team 
at Community College of Aurora and is the President of Living Well Press, a mental health and wellness consulting firm and 
publishing company. Learn more at www.DrPegOnline.com
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Exam Preparation Tips & Test-Taking Strategies

Overview

Taking tests typically strikes fear, anxiety, and sometimes panic in the hearts of many students. During this session, the 
presenter will discuss strategies that give students the best chance of alleviating fear and passing those exams. This workshop 
will explain the difference between studying and learning, demonstrate a 5 step exam preparation process, and provide 
specific strategies for multiple choice, essay, and final exams. Students will leave with specific test-taking strategies, which 
can be applied immediately in order to succeed during their next exam.

Students will learn: 
• Differences between studying and learning
• A five phase test preparation strategy called The Study Cycle
• How to use campus resources such as the tutoring center, study groups, supplemental; instruction, etc.
• What to do once you’re actually taking the test
• Specific test-taking strategies for multiple choice, essay, and final exams

Dr. Saundra Yancy McGuire
Louisiana State University

Dr. Saundra Yancy McGuire is Professor of Chemistry and Assistant Vice Chancellor for Learning, Teaching 
and Retention at Louisiana State University. She is the former director of LSU’s Center for Academic 
Success, the winner of the 2004 National College Learning Center Association (NCLCA) Frank L. Christ 
Outstanding Learning Center Award. She served as a mentor at the 2011 and 2007 NCLCA Summer 
Institutes and at the 2006 Winter Institute. Most recently, in 2010, she was awarded Level 4 Lifetime 

Learning Center Leadership Certification.

Dr. McGuire was named a 2011 Fellow of the American Association for the Advancement of Science (AAAS), and in 2010 
she was named a Fellow of the American Chemical Society. She received the Presidential Award for Excellence in Science, 
Mathematics, and Engineering Mentoring in a 2006 White House Oval Office Ceremony.

Dr. McGuire has been teaching chemistry and working in the area of learning support for the past 40 years and has 
presented her widely praised workshop, “Teaching Students How to Learn”, at over 100 colleges and universities.
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Exploring Careers & Choosing A Major

Overview

While some students know exactly what they want to do when they graduate, a majority of college students (especially first-year) are at a 
loss when it comes to picking a major, much less a future career. This webinar provides you opportunities to assess your interests, skills, and 
talents and to then understand how your unique characteristics relate to careers.

Students will learn: 
• More about their unique skills, interests, and talents through self-assessment
• Where to find resources to explore careers; including informational interviews, career trends, and online research
• How to set short and long term career related goals and will be encouraged to follow up on at least 1 short term goal within 1 week 

of watching webinar
• The importance of internships to gain experience and explore career opportunities; students will be given
• How to locate and pursue internships
• The connection between choosing a major and a career

Cori Shaff, M.Ed
University of Colorado-Boulder

Cori Shaff, M.Ed holds her master’s degree in career counseling from Colorado State University. She currently 
works at the University of Colorado-Boulder where she provides one-on-one career counseling for undergraduate 
students, supervises peer career advisors, and coordinates the office’s outreach efforts to faculty, staff, and students. 
She regularly presents to undergraduate classes on a variety of career related topics and facilitates strength based 
workshops to student leaders across campus.
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Financial Literacy: Smart Money Skills For 
College & Beyond

Overview

Every college student wants to become financially independent, but often does not know where to begin. This workshop 
will guide students through ten essential money management skills necessary to take a more active role in managing their 
finances. Students will learn ten essential money management skills that will help them begin to manage their money 
responsibly and to plan for the future.

Students will learn to: 
• Explore the ten essential money management skills every student should possess
• Integrate these skills into daily routines
• Build a budget
• Track spending
• Use credit wisely
• Avoid debt
• Eliminate debt
• Identify SMART goals
• Plan for the future

Danielle Champagne
University of North Texas

Danielle Champagne is the Assistant Director-Operations of the Student Money Management Center at 
the University of North Texas. She currently oversees the center’s assessment planning, implementation, 
and reporting for the center. She also manages the center’s emergency loan programs and conducts 
individual student financial coaching sessions. Her educational background includes finance, economics, 
student affairs, and college administration. Her current research interests include first-generation and 
minority college student recruitment and retention, assessment of student learning and outcomes, and 

the impact of debt on college students and recent graduates.
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Overview

Failure is often something that college students try to avoid, but it can be a transformative learning experience if 
students take a moment to reflect on how they got there and what they can do differently. This workshop provides 
an overview of what failure is and what it isn’t and emphasizes the importance of discussing failure as a part of 
underscoring it as a common experience. The workshop then presents common academic failures. Finally, the workshop 
describes how to reflect on failures to determine what happened, what needs to be changed, and what help may be 
needed.

Students will learn: 
 • What failure is and what it isn’t
 • Why it is important to talk about failure
 • Common academic failures
 • How to reflect on failure to determine what needs to be changed
 • When to reach out for help to manage failure

Handling Failure In & Out Of The Classroom

Presenter

Amy Baldwin 
University of Central Arkansas

Amy Baldwin, Ed.D., is an educator and educational entrepreneur. She wrote the first, ground-breaking 
student success textbook for community colleges and the first student success textbook for first-
generation students. In response to nationwide demand, in 2011 she founded Educational Frontiers Group 
(EFG), which provides educational services, such as consulting, professional development, and educational 
novelties. After 18 years as an award winning community college professor, she now serves as Director of 

University College at the University of Central Arkansas. She is committed to helping students get in, get through, get out, and 
get paid.
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How To Achieve Well-Being, Balance & Success

Overview

When students know how to care for their personal well-being they are better equipped to adapt and thrive in the college environment. 
By identifying college transition and adjustment issues connected to the dimensions of well-being, students can feel intellectually alert, 
emotionally stable, and physically strong. This workshop helps students develop a sense of well-being that will allow them to embrace 
change, take action toward their dreams, and live a life of integrity.

Students will learn: 
• Identify the six dimensions of personal well-being
• Identify college transition and adjustment issues connected to the dimensions of well-being
• Identify their weakest life dimension
• Identify their strongest life dimension and how it can be used to strengthen their weakest dimension for a more fulfilling life
• Apply the Change Cycle Model to a challenge they are currently experiencing in one of their areas of well-being

Steve Piscitelli

Steve Piscitelli is a recognized teacher, author and workshop facilitator.

Steve draws on his (33) years of classroom and professional development experience to connect with his audience on 
a practical level. Recently “retired” from Florida State College at Jacksonville, he remains actively involved with faculty 
and administrator training across the nation. Additionally, he writes a weekly blog and produces a monthly podcast 
channel, both of which address the topics of growth and resilience.

He recently released his eleventh book, Stories about Teaching, Learning, and Resilience: No Need to be an Island, which 
encourages educators to embrace the power of collaboration. Thirty-seven scenarios—based on real educational issues—bring The Seven 
Rs of Success to life.

Steve has written two student success books (both in their 3rd edition with Pearson Education). The University of Texas/NISOD has 
published four of his articles addressing the principles of teaching and learning success.

In 2015, Florida State College at Jacksonville named Steve as one of the “Fabulous 50.” Nominated by students, this recognition honored 
“talented and dedicated faculty and staff.” Steve also received special recognition from Jacksonville University with the addition of his name 
to the list of “Alumni You Ought to Know.” 

In 2014, Steve delivered a TEDx talk: “Awareness, Assumptions and Actions: Why Do You Do What You Do?”

Steve lives the mantra that “Life is too short to associate with negative people, pessimistic attitudes, and ‘breaking news’ alerts.” He and his 
wife of more than forty years, Laurie, along with his canine companion, Roxie, live in Atlantic Beach, Florida.

For more information and resources, please visit www.stevepiscitelli.com.
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How To Develop Your Cross-Cultural Skills

Overview

This workshop will help students develop a mindset of inclusiveness, which is a conscious commitment to engage and include everyone’s 
perspectives and different talents and to value and incorporate everyone’s unique contributions. Students will learn how to increase their 
cultural responsiveness by gaining insight into their own values and by evaluating their perceptions about those who are different from 
them. In addition, they will identify strategies for becoming more culturally responsive and inclusive, which will help them to be more 
effective in the important conversations and decisions they are involved in now and in the future.

Students will learn: 
• Examine inclusiveness, cultural responsiveness, and their benefits
• Increase awareness of ethnocentrism and microaggressions
• Gain insight into your own current values
• Evaluate your perceptions and perspectives
• Identify beliefs, emotions, and/or behaviors that may interfere with interpersonal interactions
• Discover how cognitive biases negatively impact inclusiveness
• Explore your own Implicit Associations
• Identify preliminary strategies to foster student engagement and empowerment
• Identify strategies for becoming more culturally responsive and inclusive

Dr. Peggy Mitchell Clarke
Community College of Aurora

Dr. Peggy Mitchell Clarke is a clinical psychologist, mental health consultant, and retired psychology professor who 
earned her Bachelor’s degree in Psychology from Brown University and her M.Ed. and Ph.D. in Clinical Psychology 
from the University of Virginia. Dr. Clarke worked as a psychotherapist in a wide variety of inpatient and outpatient 
mental health settings, and served on the Colorado state board of NAMI (National Alliance on Mental Illness) and 
as an executive officer for the Virginia and Rocky Mountain chapters of the Association of Black Psychologists. Her 
experience in higher education includes teaching psychology for 19 years at colleges and universities in Virginia and 

Colorado and serving as Director of Faculty Professional Development at Community College of Aurora and Associate Director of Career 
and Counseling Services at Christopher Newport University. Dr. Clarke is the author of Do Something Different…For a Change: An Insider’s 
Guide to What Your Therapist Knows (But May Not Tell You) and Doggie Tales: Lessons on Life, Love, and Loss I Learned From My Dog. The host 
of the Living Well with Dr. Peg radio program, she also appeared on Denver’s 9News Morning Show. She currently serves on the Behavioral 
Intervention Team at Community College of Aurora and is the President of Living Well Press, a mental health and wellness consulting firm 
and publishing company. Learn more at www.DrPegOnline.com
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          How To Overcome Math Anxiety

Overview

This workshop is designed to help math students understand and ultimately overcome math anxiety. Students 
will learn how to identify the physiological and emotional aspects of math anxiety and the negative impact that 
results. This workshop also addresses the ways to cope with math anxiety so that students can gain the most 
success in this area. In addition, the proper steps that can be taken to avoid math anxiety before it inhibits a 
student will be discussed.

Students will learn: 
• Learn how to assess oneself regarding math anxiety
• Explore effective methods that counteract this type of anxiety in order to be successful in math
• Identify the proper steps that can be taken to avoid math anxiety before it begins

Andrea Unger

Andrea Unger is a Mathematics Specialist and college Mathematics & Physics Instructor. She has 
worked in this discipline for over eight years and has had the great fortune of working with many 
students from various academic backgrounds. Andrea has dedicated herself to helping students 
succeed in their math courses by helping them understand that overcoming this type of anxiety 
is possible and equipping them with strategies and techniques that work.
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How To Reduce Test Anxiety

Overview

Do you think you’re ready for your first college exam, test, or quiz? This interactive session will provide you with proven test-taking 
strategies. The workshop is divided into two parts. Part one will address test anxiety - what it is, how it affects you and what you can do 
to overcome it. The presenter will discuss practical strategies for examining the source of your difficulty and dealing with it in an effective 
manner.
The second part will explain how you can prepare to take multiple choice tests. Many students believe that multiple choice tests will be 
easier than other types of tests but this is not the case. You will learn how multiple choice tests are typically created and how to apply 
specific test-taking strategies based on the style of the question.

Students will learn: 
• The nature of test anxiety
• How it affects the body and cognition
• How to use some simple strategies to settle down the body and keep the brain online
• Students will also learn to:
• Identify different types of multiple choice questions
• Apply test taking strategies based upon question styles
• Improve performance on multiple choice exams

Bitsy Cohn
Colorado Community College System

Bitsy Cohn is currently the CHAMP grant Director of Credit for Prior Learning at the Colorado Community College 
System. She holds a BA in English with a minor in Linguistics and an MS in Organizational Leadership with a 
specialization in Online Teaching and Learning. Over the course of a 26 year career she has gained expertise in 
community college student affairs, developmental education, customer service in higher education, student 
development, conflict management, post-secondary disability services, faculty training and development, at-risk 
retention strategies, organizational behavior, prior learning assessment and competency based education.

Laurie L. Hazard
Bryant University

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a member of the 
Applied Psychology Department, she writes about parent involvement, student personality types and classroom 
success. She is an award-winning expert on how students can make successful transitions from high school to college. 
After earning her Master’s of Education degree from Boston University in counseling, she received a Doctoral degree 
from Boston University in Curriculum and Teaching.  Laurie is co-author of the book Foundations for Learning, 3nd 
Edition (2012, Prentice Hall), which is designed to help students make a successful transition to college by encouraging 

them to take responsibility for and claim their own education. Hazard’s textbook has been adopted by colleges and universities around 
the country, including Boston University, University of Nevada, and Texas A&M. Richard J. Light, the Walter H. Gale Professor of Education at 
Harvard University, calls Hazard’s book “a winner for any college student” that is a “beautifully written joy to read.”

Presenters

Return to Table of Contents

http://www.innovativeeducators.org


1

Innovative Educators
3277 Carbon Place
Boulder, CO 80301

www.innovativeeducators.org
P. 303.955.0415
F. 1.866.508.0860

Innovative Educators

How To Succeed In Math

Overview

This workshop is designed to help students achieve maximum success in their math classes. Techniques that will help 
students be prepared and confident are outlined in detail. Concepts such as proper note-taking and study techniques, test 
preparation, comprehension versus memorization, avoiding procrastination and fully utilizing the resources available are 
discussed and many examples are provided.

Students will learn: 
• Learn techniques they can apply to any math course to help them succeed
• Discover how they can have a “can do” attitude toward mathematics instead of feeling intimidated or overwhelmed
• Review proper note-taking and study techniques, as well as how to effectively prepare for tests
• Understand the difference between comprehension and memorization
• Identify strategies they can use to avoid procrastination
• Understand the importance of fully utilizing the resources that are available to them

Andrea Unger

Andrea Unger is a Mathematics Specialist and college Mathematics & Physics Instructor. She has worked 
in this discipline for over eight years and has had the great fortune of working with many students from 
various academic backgrounds. Andrea has dedicated herself to helping students succeed in their math 
courses by helping them understand that overcoming this type of anxiety is possible and equipping them 
with strategies and techniques that work.
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How To Work In Groups: Creating A 
Productive & Positive Learning Experience

Overview
Today’s students expect to be engaged by their environment with participatory learning activities, and group work is an ideal way to 
provide this type of learning experience. In this workshop, students will learn about the importance of group dynamics and how it 
influences their participation and productivity when interacting in groups. Students will learn tips, strategies,  and effective group 
processes that they can apply and benefit from when participating in a variety of groups (study groups, group projects, group work in 
the classroom, etc.). The skills learned in this workshop are transferable when interacting in groups outside of class, such as clubs, sports 
teams, student organizations, and ultimately in the work environment, helping them be more well-rounded, skilled and effective in their 
interactions.

Students will learn: 
•  Explore various higher education groups such as study groups, group work in the classroom, group projects and group 

papers
• Discover group dynamics and roles, and the implications for group processes
• Look at the stages of group development
• Discuss effective communication strategies
• Learn to pre-empt problems students encounter when working in a group
• Examine ways to support team formation and team management

Laurie L. Hazard
Bryant University in Smithfield

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a member of the 
Applied Psychology Department, she writes about parent involvement, student personality types and classroom 
success. She is an award-winning expert on how students can make successful transitions from high school to college. 
After earning her Master’s of Education degree from Boston University in counseling, she received a Doctoral degree 
from Boston University in Curriculum and Teaching.  Laurie is co-author of the book Foundations for Learning, 3nd 
Edition (2012, Prentice Hall), which is designed to help students make a successful transition to college by encouraging 

them to take responsibility for and claim their own education. Hazard’s textbook has been adopted by colleges and universities around 
the country, including Boston University, University of Nevada, and Texas A&M. Richard J. Light, the Walter H. Gale Professor of Education at 
Harvard University, calls Hazard’s book “a winner for any college student” that is a “beautifully written joy to read.”

Laurie has won numerous awards for her work with first-year students and their parents, including the National Resource Center for The 
First-Year Experience and Students in Transition’s Outstanding First-Year Student Advocate; the Learning Assistance Association of New 
England’s Outstanding Research and Publication Award; and the Learning Assistance Association of New England’s Outstanding Service to 
Developmental Students Award. Most recently, Laurie received the CRLA Northeast’s Outstanding Service to the Field of Developmental 
Education Award.

Laurie’s expertise has garnered national media attention. She has been interviewed and cited as an expert in the Associated Press, 
Seventeen Magazine, The Chicago Tribune, The Times Picayune, The San Diego Tribune, and Student Affairs Leader. Laurie has also been 
a guest columnist for the Washington Post’s Answer Sheet: A School Survival Guide for Parents (And Everyone Else). Her articles offer 
concrete advice for parents of new college students: “How to Help Your Child Adapt to College Life,” and “Parents Should Leave their Kids 
Alone at College.” Most recently, Laurie has written a book with co-presenter Stephanie Carter, called Your Freshman Is Off To College (2016).
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Overview

This workshop discusses how different personalities can have an impact on course performance.  For example, and 
introvert may have a more difficult time in a class that requires frequent class participation than a student who is 
naturally an extravert.  The personality types as described by Carl Jung are described, and students take an inventory 
that allows them to determine their own personality type.  The workshop presents specific learning strategies that are 
most effective for the personality types that have a significant influence on academic success.  

Students will learn: 
 • The four personality dichotomies as defined by Carl Jung
 • That personality types are not hard and fast characteristics, but can change over time or in different situations
 • Their specific personality type as determined by an online inventory
 • Effective learning strategies for extraverts, introverts, judgers, and perceivers
 • How information about personality types can be useful when working with others in group situations 

How Your Personality Style May Impact 
Your Academic Success

Presenter

Dr. Saundra Yancy McGuire 
Louisiana State University

Dr. Saundra Yancy McGuire is Professor of Chemistry and Assistant Vice Chancellor at Louisiana State 
University. She is the former director of LSUs Center for Academic Success, the winner of the 2004 
National College Learning Center Association (NCLCA) Frank L. Christ Outstanding Learning Center 
Award. She served as a mentor at the 2011 and 2007 NCLCA Summer Institutes and at the 2006 Winter 
Institute. Most recently, in 2010, she became one of only seven individuals in the nation to achieve NCLCAs 

Level Four Lifetime Learning Center Leadership Certification. 

In 2012 Dr. McGuire was elected a fellow of The Council of Learning Assistance and Developmental Education Associations 
(CLADEA). In 2011 she was named a Fellow of the American Association for the Advancement of Science (AAAS), and in 2010 
she was named a Fellow of the American Chemical Society. She received the Presidential Award for Excellence in Science, 
Mathematics, and Engineering Mentoring in a 2006 White House Oval Office Ceremony. 

Dr. McGuire has been teaching chemistry and working in the area of learning support for the past 43 years and has presented 
her widely praised workshop, Teaching Students How to Learn, at over 150 colleges and universities.
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       Improving Student-Faculty Relationships

Overview

Developing a good relationship with faculty members can be the key to a student’s success. During this session, the presenter 
will discuss strategies that will help students make valuable connections with faculty to improve the overall teaching and 
learning experience. This workshop will explain the difference between high school teachers and college faculty, ways to 
demonstrate enthusiasm and interest, how to respectfully communicate with faculty, and behaviors to avoid.

Students will learn: 
• Differences between high school teacher and college faculty
• Characteristics of a great student and a great teacher
• Ways to demonstrate their enthusiasm and interest in the course
• How to respectfully communicate with their instructor via email, phone, and in person
• Behaviors to avoid when working with faculty
• Strategies for applying these techniques to their

Dr. Saundra Yancy McGuire
Louisiana State University

Dr. Saundra Yancy McGuire is Professor of Chemistry and Assistant Vice Chancellor for Learning, Teaching 
and Retention at Louisiana State University. She is the former director of LSU’s Center for Academic 
Success, the winner of the 2004 National College Learning Center Association (NCLCA) Frank L. Christ 
Outstanding Learning Center Award. She served as a mentor at the 2011 and 2007 NCLCA Summer 
Institutes and at the 2006 Winter Institute. Most recently, in 2010, she was awarded Level 4 Lifetime 

Learning Center Leadership Certification.

Dr. McGuire was named a 2011 Fellow of the American Association for the Advancement of Science (AAAS), and in 2010 
she was named a Fellow of the American Chemical Society. She received the Presidential Award for Excellence in Science, 
Mathematics, and Engineering Mentoring in a 2006 White House Oval Office Ceremony.

Dr. McGuire has been teaching chemistry and working in the area of learning support for the past 40 years and has presented 
her widely praised workshop, “Teaching Students How to Learn”, at over 100 colleges and universities.
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Information Literacy: How To Master College Research

Overview

Students will identify why Information Literacy skills are important to their college research and their future careers. Students will 
distinguish between information sources, investigate credibility of sources and determine appropriateness of sources for their information 
needs. 

According to the 2013 AACU Leap Survey of Employers, employers are looking to hire new employees that have many cross-cutting 
essential skills. One of those skills is Information Literacy which includes the ability to determine the need for outside information, where 
to go to search for that information, how to most effectively search for that information, how to cite that information appropriately, and 
most importantly, how to evaluate what they find to determine its worth and credibility Information Literacy skills must be honed during 
a learner’s college career so that they can be intelligent consumers of information. The skills used during college for research papers and 
projects carry over to the learner’s professional careers. This workshop will help learners understand what it means to be information 
literate and why it is so important. They will become familiar with types of information sources (books, journal articles, websites, blogs, 
social media), their similarities and differences and how they might best make use of these different types of sources in their research. 
Learners will also become familiar with resource evaluation criteria and how they can best apply that criteria and incorporate it into their 
everyday thinking when doing research for work or school or even for their personal internet searching.

Students will learn: 
• Identify the definitions of Information Literacy and Metaliteracy
• Distinguish similarities and differences between resource types (newspapers, books, websites, blogs, etc.)
• Develop key terms for searching the web, library catalogs and databases
• Determine where to look for the information needed
• Explore evaluation tools and tips to help determine credibility of located resources

Laura E. Kohl
Bryant University

Laura E. Kohl is Head of Research and Instruction Services at the Douglas & Judith Krupp Library at Bryant University. 
She holds a Master of Library and Information Science from the University of Rhode Island and a graduate certificate 
in Instructional Technology Design from the University of Massachusetts Boston. Laura has been working with 
undergraduate students in various university libraries for over 15 years. She has collaborated with many faculty 
members on the incorporation of best practices in research into their classrooms and student assignments. 
Additionally, she has taught many student workshops on information literacy and research topics. Laura has given 

presentations at the local, regional and national levels. Laura is the co-author of “Establishing Credibility in the Information Jungle: Blogs, 
Microblogs, and the CRAAP Test” in Online Credibility and Digital Ethos.
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Leading As A Student-Athlete: In & Out Of The Classroom

Overview

Competition to become an elite student-athlete is very intense, and very few achieve that status. Therefore, it becomes 
extremely important to create a concurrent or alternative path to meet your life’s ambitions. This session addresses multiple 
dimensions in the lives of successful student-athletes, and how this information leads to balance in their lives on campus, in 
the classroom and in athletics.

Students will learn: 
• Identify the stages of awareness, engagement and behaviors that lead to success in and out of the classroom
• Effectively use approaches that meet their individual needs & goals

• Building trust in strategies and techniques that work for them
• Understanding how to relate to their surroundings and making good choices
• Using available resources and services to their advantage

George Hoey
University of Colorado

George Hoey holds a BA in Education and an MA in Guidance & Counseling from the University of 
Michigan. George has enjoyed a unique and varied professional career in athletics and in academic 
administration. After earning his degree from Michigan, he spent six years in the Army National Guard and 
then another six years in the NFL as a cornerback and a return specialist, still holding a number of records 
at the University of Michigan and the St. Louis Cardinals. 

After a distinguished career in football, George returned to his alma mater and spent the next 25 years working in athletic 
counseling and compliance, serving on a number of NCAA Compliance Teams. Transferring to the University of Colorado, 
George now serves as a Career Counselor and a Student Affairs Specialist, working to effect change by actively leading on the 
Men Confronting Violence Committee, the CU Recreational Services Board, and the Judicial Affairs Board.
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Learning Strategies Every Student Should Know

Overview

Excelling in college courses usually requires a different kind of studying than students did in high school. In order to excel, 
it’s critical for students to understand the difference between studying and learning. One of the best ways to make sure that 
students are learning, and not just studying, is to introduce the concept of metacognition. This workshop walks students 
through the basics of metacognition. Using language that students will understand, the expert presenter explains how this 
concept can be integrated into study strategies and ultimately how it can help students move up Bloom’s Taxonomy from 
lower level to higher level learning.

Students will learn: 
• The difference between studying and learning
• The basics of metacognition
• How to use metacognition when studying
• The study cycle learning strategy
• How this study cycle can help you move to higher learning levels

Dr. Saundra Yancy McGuire
Louisiana State University

Dr. Saundra Yancy McGuire is Professor of Chemistry and Assistant Vice Chancellor for Learning, Teaching and 
Retention at Louisiana State University. She is the former director of LSU’s Center for Academic Success, the winner of 
the 2004 National College Learning Center Association (NCLCA) Frank L. Christ Outstanding Learning Center Award. 
She served as a mentor at the 2011 and 2007 NCLCA Summer Institutes and at the 2006 Winter Institute. Most recently, 
in 2010, she was awarded Level 4 Lifetime Learning Center Leadership Certification.

Dr. McGuire was named a 2011 Fellow of the American Association for the Advancement of Science (AAAS), and in 2010 she was named 
a Fellow of the American Chemical Society. She received the Presidential Award for Excellence in Science, Mathematics, and Engineering 
Mentoring in a 2006 White House Oval Office Ceremony.

Dr. McGuire has been teaching chemistry and working in the area of learning support for the past 40 years and has presented her widely 
praised workshop, “Teaching Students How to Learn”, at over 100 colleges and universities.
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Mastering The Job Interview

Overview

Looking for your first job after college can be stressful, especially if students are not prepared. Institutions of higher education 
need to help their students prepare now to job search later. This workshop will show students how to connect with the 
interviewer, express themselves confidently and distinguish themselves from other candidates. This workshop includes mock 
interviews that demonstrate both successful and unsuccessful interviews, as well as an action plan that students can use to 
prepare for future interviews.

Students will learn: 
• Express themselves more confidently in interviews
• Distinguish themselves from other candidates
• Use the power of informational interviewing
• Identify proven ways to connect with interviewers
• Be the “speaker” in the interview - not just the one answering questions

George Hoey
University of Colorado

George Hoey holds a BA in Education and an MA in Guidance & Counseling from the University of 
Michigan. George has enjoyed a unique and varied professional career in athletics and in academic 
administration. After earning his degree from Michigan, he spent six years in the Army National Guard and 
then another six years in the NFL as a cornerback and a return specialist, still holding a number of records 
at the University of Michigan and the St. Louis Cardinals. 

After a distinguished career in football, George returned to his alma mater and spent the next 25 years working in athletic 
counseling and compliance, serving on a number of NCAA Compliance Teams. Transferring to the University of Colorado, 
George now serves as a Career Counselor and a Student Affairs Specialist, working to effect change by actively leading on the 
Men Confronting Violence Committee, the CU Recreational Services Board, and the Judicial Affairs Board.
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Maximizing Your College Experience

Overview

Today’s college students need to seek “stretch experiences”, seek feedback, and accelerate their career exploration to best 
connect class work to their future. This lively and engaging presentation will help students “live large” and actively engage in 
maximizing their college experience so they can succeed after graduation.

Students will learn: 
• Learn about a metaphor which gives them permission to experiment and gain experiences which will shape their

internal motivation
• Gain four key insights about navigating one’s college experience
• Gain two key insights about the new workplace
• Experience a self-reflection activity which reviews the key points of the session
• Gain access to five key resources useful beyond the session

Rich Feller
Colorado State University

Rich Feller works to make presentations engaging, interactive and personally meaningful. He believes 
faculty needs to honor others, inspire investments in lifelong learning, and promote hope in changing 
times. Having received numerous teaching awards, Rich is one of twelve University Distinguished Teaching 
Scholars at Colorado State University where he teaches within the Counseling and Career Development, 
and the Organizational Performance and Change graduate programs. Having completed projects and 

presentations in China, Japan, Sudan, Thailand, Australia, Canada and 49 states he’s consulted with groups ranging from 
NASA, NSF, and the United Nations to the Asian Development Bank, Japan Institute for Social and Economic Affairs, and 
South Carolina ETV. His publications include: Career Transitions in Turbu of the Career Decision Making System, and the 
CDMInternet program used by over 20 million users. 

Presenter

Return to Table of Contents

http://www.innovativeeducators.org


1

Innovative Educators
3277 Carbon Place
Boulder, CO 80301

www.innovativeeducators.org
P. 303.955.0415
F. 1.866.508.0860

Innovative Educators

Mental Health & Suicide: Helping Yourself & Others

Overview

Many students struggle with depression and anxiety every day and have mental health issues that interfere with their ability 
to succeed academically, personally, and socially. Do you know the signs of a mood or anxiety disorder? Would you know how 
to intervene if a friend were suicidal? This video will review signs of several common mental health issues and what practical 
steps to take to respond to a mental health crisis and make mental health referrals.

Students will learn: 
• Examine the prevalence and demographics of mental illness in the United States
• Understand the symptoms of Major Depressive Disorder, Bipolar Disorder, Panic Disorder, and Posttraumatic Stress

Disorder
• Gain insight into the nature of suicide by identifying common myths and facts surrounding suicide
• Learn warning signs for suicide
• Review the steps involved in suicide assessment and crisis intervention
• Explore strategies to effectively respond to mental health concerns that you may have for yourself or in someone you

know
• Determine when to make a referral to a mental health professional
• Identify appropriate referral sources and practical tips for how to make a referral

Dr. Peggy Mitchell Clarke
Community College of Aurora

Dr. Peggy Mitchell Clarke is a clinical psychologist, mental health consultant, and retired psychology 
professor who earned her Bachelor’s degree in Psychology from Brown University and her M.Ed. and Ph.D. 
in Clinical Psychology from the University of Virginia. Dr. Clarke worked as a psychotherapist in a wide 
variety of inpatient and outpatient mental health settings, and served on the Colorado state board of 
NAMI (National Alliance on Mental Illness) and as an executive officer for the Virginia and Rocky Mountain 

chapters of the Association of Black Psychologists. Her experience in higher education includes teaching psychology for 19 
years at colleges and universities in Virginia and Colorado and serving as Director of Faculty Professional Development at 
Community College of Aurora and Associate Director of Career and Counseling Services at Christopher Newport University. 
Dr. Clarke is the author of Do Something Different…For a Change: An Insider’s Guide to What Your Therapist Knows (But May Not 
Tell You) and Doggie Tales: Lessons on Life, Love, and Loss I Learned From My Dog. The host of the Living Well with Dr. Peg radio 
program, she also appeared on Denver’s 9News Morning Show. She currently serves on the Behavioral Intervention Team 
at Community College of Aurora and is the President of Living Well Press, a mental health and wellness consulting firm and 
publishing company. Learn more at www.DrPegOnline.com
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Navigating The Financial Aid Process

Overview

This workshop will present an overview of the application process for federal student financial aid and other important steps for financing a 
college education. The presenter will walk students through the top 10 steps to staying on top of the financial aid process.

Students will learn: 
• Filing the FAFSA
• General information about types of financial aid
• Evaluating financial aid packages
• Calculating what they will owe to the school after financial aid is applied
• The importance of budgeting, maintaining enrollment and finishing school, and staying in contact with lenders

Robert W. Evans
President/CEO, The Evans Consulting Group, Inc. & The Center for Financial Aid Management 

Bob’s in-depth knowledge of all aspects of the Title IV student aid programs is derived from a broad range of 
management experience. Prior to becoming president/CEO of ECG, Bob held financial aid management positions at 
Penn State University, Kansas State University, and Oglethorpe University. Under ECG’s consulting services, he has 
developed and directed several high-profile client engagements, including:

The California Institute of Technology – Supervising the overall implementation and deployment of an Oracle-based 
student information system (SIS) and supporting the institution’s role as a beta-partner in the software development.

The University of Texas at San Antonio – Conducting a comprehensive redesign of the financial aid office system and procedures, including 
defining function and system requirements for an integrated SIS.

The Johns Hopkins University – Overseeing project management for implementation of the SunGard SCT Matrix SIS for all eight academic 
divisions of the university.

Bob served as a senior manager and practice leader for the student services practice at KPMG Peat Marwick, LLP in Washington, DC, where 
he designed the firm’s services for institutional certification and evaluation.

He was also a director in the division of policy development for the U.S. Department of Education, Office of Postsecondary Education. 
During his tenure at the Department, Bob was one of three staff members on the Federal Direct Loan Task Force to coordinate the 
requirements definition and implementation plan for the Direct Loan software.

Through these experiences, Bob has honed a keen ability to direct comprehensive operational reviews, identify solutions for improved data 
management, and help clients integrate their financial aid programs with enrollment and retention goals.
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Online Courses: Staying Motivated & 
Disciplined

Overview
Taking online classes can be very convenient for many students. However, many online students lack what is essential for success in an online class: time 
management skills, discipline, and motivation. This workshop provides several practical tips and strategies students can use to stay focused and motivated 
while taking classes online. The presenters will discuss how to establish a study schedule, the importance of finding an ideal study space, and how to set 
goals and stay organized throughout the semester. In addition, students will learn how to gain support from family and friends and how to develop a 
relationship with their classmates and instructor.

Students will learn: 
• How to establish a study schedule
• The importance of finding an ideal study space
• How to set goals and stay organized
• How to break down a large task into smaller, more manageable steps
• How to gain support from family and friends
• How to effectively communicate with their instructor
• Strategies for developing a relationship with their classmates and instructor

Angelica McMillian
Front Range Community College

Angelica McMillan joined Front Range Community College’s Humanity and Fine Arts department in 1996. Her 
commitment to students has been recognized with various awards, including the Vice President’s “Unsung 
Hero Award,” and peer and student nominations for Master Teacher. During her tenure at FRCC, she has 
taught traditional and online classes, served as lead of the Spanish and Humanities discipline, lead of online 
Humanities, and as Chair of her department. Having completed multiple MOOCS (massive open online 
courses), she has had the opportunity to revisit the classroom as a student. Her role as online instructor and 
student ultimately means that Angelica not only understands both sides of the virtual classroom, but can also 
share relevant tips for success for online students.

Mike Coste
Red Rocks Community College

Mike Coste has been an online instructor for about fifteen years, having taught online for Front Range 
Community College, Regis University, Metropolitan State College and CCConline. He has also facilitated training 
for both students and faculty regarding online pedagogy and designed a number of online courses. He has 
presented on using YouTube and podcasting as teaching tools as well. After 20 years as a philosophy faculty 
member at Front Range Community College, he became Dean of Instruction at Red Rocks Community College 
in Lakewood, Colorado in 2013. He won the Master Teacher Award at Front Range Community College in 2011.

Pam Ranallo
Front Range Community College 

Pam Ranallo has taught college level Spanish for 20 years at both 2 and 4-year institutions. She is currently 
a Spanish instructor and the foreign language coordinator at Front Range Community College, Westminster 
Campus.She enjoys teaching Spanish both in the classroom and online. Pam has also served as a department 
chair, the college-wide study abroad coordinator, and she has directed several study abroad programs. She was 
named master teacher at FRCC in 2002. Pam loves to travel and has visited more than 20 countries. She earned 
her Bachelor’s degree in Spanish and Linguistics (summa cum laude) and her Master’s degree in Spanish 
Language and Literature from the State University of New York (SUNY) at Buffalo.
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Overcoming Procrastination: Causes & Cures

Overview

Inextricably linked to time management and academic goal setting are the concepts of motivation and procrastination. Students may be 
able to motivate themselves to the point where they’ve planned how they’ll use their time, and they’ve even clearly set the academic goals 
they’d like to achieve, yet many just don’t follow through and use their schedules, even though they made them. They just can’t seem to get 
motivated. Why is this? What is motivation exactly? How does procrastination affect motivation? In this session, you will learn strategies to 
combat procrastination and ways to get motivated to reach your goals and achieve academically.

Students will learn: 
• What thoughts, feelings, and attitudes fuel procrastination behavior
• The consequences of procrastination
• How to gain control over procrastination
• To identify replacement activities
• Anti-procrastination behaviors and habits
• Solutions for combating procrastination

Laurie L. Hazard
Bryant University in Smithfield

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a member of the 
Applied Psychology Department, she writes about parent involvement, student personality types and classroom 
success. She is an award-winning expert on how students can make successful transitions from high school to college. 
After earning her Master’s of Education degree from Boston University in counseling, she received a Doctoral degree 
from Boston University in Curriculum and Teaching.  Laurie is co-author of the book Foundations for Learning, 3nd 
Edition (2012, Prentice Hall), which is designed to help students make a successful transition to college by encouraging 

them to take responsibility for and claim their own education. Hazard’s textbook has been adopted by colleges and universities around 
the country, including Boston University, University of Nevada, and Texas A&M. Richard J. Light, the Walter H. Gale Professor of Education at 
Harvard University, calls Hazard’s book “a winner for any college student” that is a “beautifully written joy to read.”

Laurie has won numerous awards for her work with first-year students and their parents, including the National Resource Center for The 
First-Year Experience and Students in Transition’s Outstanding First-Year Student Advocate; the Learning Assistance Association of New 
England’s Outstanding Research and Publication Award; and the Learning Assistance Association of New England’s Outstanding Service to 
Developmental Students Award. Most recently, Laurie received the CRLA Northeast’s Outstanding Service to the Field of Developmental 
Education Award.

Laurie’s expertise has garnered national media attention. She has been interviewed and cited as an expert in the Associated Press, 
Seventeen Magazine, The Chicago Tribune, The Times Picayune, The San Diego Tribune, and Student Affairs Leader. Laurie has also been 
a guest columnist for the Washington Post’s Answer Sheet: A School Survival Guide for Parents (And Everyone Else). Her articles offer 
concrete advice for parents of new college students: “How to Help Your Child Adapt to College Life,” and “Parents Should Leave their Kids 
Alone at College.” Most recently, Laurie has written a book with co-presenter Stephanie Carter, called Your Freshman Is Off To College (2016).
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Overview

This workshop shows students how to effectively prepare for final examinations.  It presents the different stages of 
exam prep, from one to two weeks before the final until after the exam is over. Students will learn how to use available, 
including review sessions, instructors’ office hours, and self-tests or sample tests provided in many textbooks.  
Additionally, students will learn strategies for managing the stress associated with taking final exam.

Students will learn:
 • The relative importance of the final exam score on their course grade
 • The five stages of final exam preparation and strategies for success at each stage
 • The importance of using course textbooks to prepare for final exams
 • Strategies for reducing the stress that accompanies taking final exam
 • Resources that should be used when preparing for final exams

Preparing For Final Exams

Presenter

Dr. Saundra Yancy McGuire 
Louisiana State University

Dr. Saundra Yancy McGuire is Professor of Chemistry and Assistant Vice Chancellor at Louisiana State 
University. She is the former director of LSUs Center for Academic Success, the winner of the 2004 
National College Learning Center Association (NCLCA) Frank L. Christ Outstanding Learning Center 
Award. She served as a mentor at the 2011 and 2007 NCLCA Summer Institutes and at the 2006 Winter 
Institute. Most recently, in 2010, she became one of only seven individuals in the nation to achieve NCLCAs 

Level Four Lifetime Learning Center Leadership Certification. 

In 2012 Dr. McGuire was elected a fellow of The Council of Learning Assistance and Developmental Education Associations 
(CLADEA). In 2011 she was named a Fellow of the American Association for the Advancement of Science (AAAS), and in 2010 
she was named a Fellow of the American Chemical Society. She received the Presidential Award for Excellence in Science, 
Mathematics, and Engineering Mentoring in a 2006 White House Oval Office Ceremony. 

Dr. McGuire has been teaching chemistry and working in the area of learning support for the past 43 years and has presented 
her widely praised workshop, Teaching Students How to Learn, at over 150 colleges and universities.
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Pre-Writing Techniques: Planning & Idea 
Development

Overview

The real work of writing a paper is in the generation and development of ideas prior to drafting. Using a 
narrative essay as the context, this workshop presents several methods of pre-writing designed to make 
the process of writing papers more effective.

Students will learn: 
• Strategies for generating ideas that employ a variety of learning styles
• Ways to choose the best ideas
• Ways to focus those ideas

Stewart Erlich

Stewart Erlich received a Bachelor’s in English and a Master’s in English Education from 
Rutgers University in 2000. He has been working with at risk students in community 
colleges ever since, both in the classroom and one-on-one as a learning specialist. He 
is now an instructional coach for community college faculty, collaborating with new 
and veteran teachers to improve instruction and facilitate deeper and more satisfying 
educational experiences for faculty and students alike.
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Reading Comprehension Strategies

Overview

Reading college textbooks requires a different level of engagement than reading books for enjoyment. 
Textbooks are often densely packed with information, and it is often hard to figure out what is important 
and what isn’t. This workshop explores strategies to stay active with a text so that a reader can get the 
most out of a textbook (and stay awake while reading one!).

Students will learn: 
• Effective strategies for chunking a text for the “big picture”
• Effective strategies for annotating a text for the key details

Stewart Erlich

Stewart Erlich received a Bachelor’s in English and a Master’s in English Education from 
Rutgers University in 2000. He has been working with at risk students in community 
colleges ever since, both in the classroom and one-on-one as a learning specialist. He 
is now an instructional coach for community college faculty, collaborating with new 
and veteran teachers to improve instruction and facilitate deeper and more satisfying 
educational experiences for faculty and students alike.
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    Setting & Accomplishing Realistic Goals

Overview
Students aren’t born knowing how to set effective goals, but it is a skill that can be taught. Goal-setting is an important behavior 
management skill that can support students to sustain motivation and achieve success. According to research in business and general 
psychology, goal-setting works to help individuals focus efforts, stay motivated, and prolong persistence (Weinberg and Gould, 2010). This 
interactive workshop is designed to help students understand the goal-setting process and implement it as a tool to reach their potential 
and achieve their educational goals.

Students will learn: 
• Learn the importance of goal-setting
• Understand the definition of goals
• Explore different types of goals
• Be able to articulate SMART goals (Smith, H.W., 1994)
• Develop an awareness regarding roadblocks and obstacles to effective goal setting
• Learn how to stay focused on achieving goals

Laurie L. Hazard
Bryant University in Smithfield

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a member of the 
Applied Psychology Department, she writes about parent involvement, student personality types and classroom 
success. She is an award-winning expert on how students can make successful transitions from high school to college. 
After earning her Master’s of Education degree from Boston University in counseling, she received a Doctoral degree 
from Boston University in Curriculum and Teaching.  Laurie is co-author of the book Foundations for Learning, 3nd 
Edition (2012, Prentice Hall), which is designed to help students make a successful transition to college by encouraging 
them to take responsibility for and claim their own education. Hazard’s textbook has been adopted by colleges and 

universities around the country, including Boston University, University of Nevada, and Texas A&M. Richard J. Light, the Walter H. Gale 
Professor of Education at Harvard University, calls Hazard’s book “a winner for any college student” that is a “beautifully written joy to read.”

Laurie has won numerous awards for her work with first-year students and their parents, including the National Resource Center for The 
First-Year Experience and Students in Transition’s Outstanding First-Year Student Advocate; the Learning Assistance Association of New 
England’s Outstanding Research and Publication Award; and the Learning Assistance Association of New England’s Outstanding Service to 
Developmental Students Award. Most recently, Laurie received the CRLA Northeast’s Outstanding Service to the Field of Developmental 
Education Award.

Laurie’s expertise has garnered national media attention. She has been interviewed and cited as an expert in the Associated Press, 
Seventeen Magazine, The Chicago Tribune, The Times Picayune, The San Diego Tribune, and Student Affairs Leader. Laurie has also been a 
guest columnist for the Washington Post’s Answer Sheet: A School Survival Guide for Parents (And Everyone Else). Her articles offer concrete 
advice for parents of new college students: “How to Help Your Child Adapt to College Life,” and “Parents Should Leave their Kids Alone at 
College.” Most recently, Laurie has written a book with co-presenter Stephanie Carter, called Your Freshman Is Off To College (2016).
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Sexual Violence Awareness & Prevention: A 
Title IX Training For Students

Overview

In this session, Dr. Peggy Mitchell Clarke helps students understand what sexual violence is and the effects that it can have. In addition to 
providing statistics and prevention strategies, Dr. Clarke provides information to help students develop the skills necessary to promote 
and maintain healthy relationships, to reduce risk, and to support victims of sexual violence. The workshop provides real-life scenarios that 
help students understand what consent is and is not and how to prevent sexual violence. Information about bystander intervention, the 
Campus SaVE Act, issues related to Title IX, and the responsibilities of colleges and universities are also discussed.

Students will learn: 
• Define all types of sexual violence
• Identify myths related to sexual violence and the facts behind them
• Understand the Campus SaVE Act and the responsibilities of colleges
• Recognize the relationship between sexual violence and alcohol
• Explore their knowledge of stalking and identify stalking behaviors
• Understand the importance of bystander intervention
• Describe how to report sexual assault
• Explore reasons college students do not report rape or sexual assault
• Understand what they can do if they or someone they know has been sexually assaulted
• Utilize strategies to help prevent sexual violence and promote healthy relationships

Dr. Peggy Mitchell Clarke
Community College of Aurora

Dr. Peggy Mitchell Clarke is a clinical psychologist, mental health consultant, and retired psychology 
professor who earned her Bachelor’s degree in Psychology from Brown University and her M.Ed. and Ph.D. 
in Clinical Psychology from the University of Virginia. Dr. Clarke worked as a psychotherapist in a wide 
variety of inpatient and outpatient mental health settings, and served on the Colorado state board of 
NAMI (National Alliance on Mental Illness) and as an executive officer for the Virginia and Rocky Mountain 

chapters of the Association of Black Psychologists. Her experience in higher education includes teaching psychology for 19 
years at colleges and universities in Virginia and Colorado and serving as Director of Faculty Professional Development at 
Community College of Aurora and Associate Director of Career and Counseling Services at Christopher Newport University. 
Dr. Clarke is the author of Do Something Different…For a Change: An Insider’s Guide to What Your Therapist Knows (But May Not 
Tell You) and Doggie Tales: Lessons on Life, Love, and Loss I Learned From My Dog. The host of the Living Well with Dr. Peg radio 
program, she also appeared on Denver’s 9News Morning Show. She currently serves on the Behavioral Intervention Team 
at Community College of Aurora and is the President of Living Well Press, a mental health and wellness consulting firm and 
publishing company. Learn more at www.DrPegOnline.com
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Stress Management Techniques: How To 
Minimize Stress In College

Overview

This workshop provides an overview of the dimensions of wellness and how they impact the everyday choices students make 
about their health and their overall level of well being. Areas covered include: physical health, emotional health, intellectual 
health, spiritual health, and social health. An explanation of how each of these “ingredients” when combined together, help 
in forming a balanced student. Within each of these dimensions, there is a further breakdown of information. These areas 
include: fitness, nutrition, sleep, stress management, substance use/abuse, depression/anxiety, relationships, getting involved 
in groups/organizations and studies.

Students will :
• Learn to view themselves as a whole and not as separate parts
• Learn real techniques to help minimize stress
• Realize that taking care of the basics (eating well, exercising, sleeping well, avoiding/eliminating alcohol, tobacco,

other drugs, and talking to someone when they need to) can go a long way in reducing stress levels and achieving
their educational goals

Jennifer DiPrete
Bryant University

Jennifer DiPrete, Senior Health Educator and Wellness Coordinator, Bryant University, has been working 
with college students for 8 years at Bryant University and also worked directly with students at the 
University of Massachusetts Boston from 1998-2001. She is currently the Senior Health Educator and 
Wellness Coordinator at Bryant and has received several awards for her work with students here
Jennifer has developed programs that involve overall lifestyle behavior modification focusing on the 

person as a whole - spirit, mind, and body. Some of these programs include weight management, dietary supplements, 
stress management, substance use/abuse, body image acceptance, and tobacco cessation. She also works with the Fitness 
Center Manager, delivering health and physical fitness programming at a nearby high school with several of Bryant’s student 
athletes. Jennifer also consults on a variety of lifestyle changes to private entities looking for continuing education among 
employees.
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Student Veterans: How To Succeed In College

Overview

Student veterans will get a personal walk through on how to apply at the college of your choice, what to do before classes start, and how to succeed that 
very important first semester. It also will educate campus faculty and staff on how the student veteran approaches success. 

This video workshop will help student veterans understand the processes of applying for college and how to succeed in that very important first semester, 
as research shows that the first semester is critical for student veterans to become a graduated veteran. The workshop will discuss tips on the process of 
transferring in credits and how to get transfer credits approved and recommend staff members who will provide much needed support for success in 
college. 

These suggestions and others, including tips on how to prepare for the first day of class, how to study, and how to prepare for tests, will help build the 
necessary foundation for success in college. Finally, this workshop will review some of the unique issues you may face with the civilian student population 
and the faculty, who often times don’t understand the level of discipline or the hardships that you have experienced.

Students will learn to: 
• Review tips for applying to college
• Explain how to be a successful student veteran your first semester
• Identify key staff members who assist student veterans
• Learn how to study and prepare for tests

• Reflect on unique issues student veterans face in and out of the classroom

Dr. John Schupp

Dr. John Schupp founded the SERV Program, a two-semester program at Cleveland State University designed just for veterans in 
order to increase the freshmen retention graduation rates. Under his direction, the program helps veterans apply for GI Bill benefits 
and offers veterans-only classes that help ease the transition back into the classroom for many veterans that have been absent from 
the academic setting for years. He works with veterans to navigate VA issues and offers a veteran-to-veteran mentoring program. The 
Sunday New York Times, National Public Radio, all the Armed Forces media, and The Chronicle of Higher Education have taken an 
interest in SERV. Dr. Schupp loses no chance to spread the word at conferences and conventions around the country, as he continues 
to remind us of our responsibility to those that have served. In honor of his exemplary work with veterans, Dr. Schupp’s name was 
placed on a plaque in the Pentagon in Washington, D.C.
Other accomplishments include:

• Creator and National Director of NGG (Next Great Generation)
• $100,000 Wal-Mart award recipient
• FIPSE grant creator “Centers of Excellence for Veteran Student Success”
• Author of the comprehensive 2010 report “Ohio Student Veteran Enrollment” for the Ohio Board of Regents
• Ohio Veteran Advocate of the Year by the Vietnam Veterans of America
• Recipient of the 2011 Department of Defense Zachary Fisher “Humanitarian of the Year” Award
• Huffington Post Contributor
• Creator of “Stars Behind the Stripes” weekly newspaper column
• 20 years as a chemistry professor
• Spoken to more than 200 campuses nationwide in person
• Reached more than 300 campuses via webinars
• Provided Veteran Resource Centers business plans to more than 100 campuses nationwide
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Study Tips & Note-Taking Strategies: What 
Every College Student Should Know 

Overview

You think you’re ready for your first college exam, test, or quiz? This interactive session will provide you with proven reading, studying, and note-
taking strategies for optimal performance in lectures and on exams. Facing the testing situation in college is inevitable. This workshop will show you a 
comprehensive system of reading, studying, and note-taking for demonstrating mastery of course material and showcasing to your professors what you 
have learned.

Students will learn: 
• Consider the ways in which your learning style influences how you study
• Take effective notes in college
• Reconcile class notes with out-of-class notes on your readings
• Self-evaluate level of preparedness for exams
• Apply higher order thinking strategies to study methods
• Improve performance on multiple choice exams

Laurie L. Hazard
Bryant University

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a member of the Applied 
Psychology Department, she writes about parent involvement, student personality types and classroom success. She is an award-
winning expert on how students can make successful transitions from high school to college. After earning her Master’s of Education 
degree from Boston University in counseling, she received a Doctoral degree from Boston University in Curriculum and Teaching.  
Laurie is co-author of the book Foundations for Learning, 3nd Edition (2012, Prentice Hall), which is designed to help students make a 
successful transition to college by encouraging them to take responsibility for and claim their own education. Hazard’s textbook has 
been adopted by colleges and universities around the country, including Boston University, University of Nevada, and Texas A&M. 
Richard J. Light, the Walter H. Gale Professor of Education at Harvard University, calls Hazard’s book “a winner for any college student” 

that is a “beautifully written joy to read.”

Laurie has won numerous awards for her work with first-year students and their parents, including the National Resource Center for The First-Year Experience 
and Students in Transition’s Outstanding First-Year Student Advocate; the Learning Assistance Association of New England’s Outstanding Research and 
Publication Award; and the Learning Assistance Association of New England’s Outstanding Service to Developmental Students Award. Most recently, Laurie 
received the CRLA Northeast’s Outstanding Service to the Field of Developmental Education Award.

Laurie’s expertise has garnered national media attention. She has been interviewed and cited as an expert in the Associated Press, Seventeen Magazine, The 
Chicago Tribune, The Times Picayune, The San Diego Tribune, and Student Affairs Leader. Laurie has also been a guest columnist for the Washington Post’s 
Answer Sheet: A School Survival Guide for Parents (And Everyone Else). Her articles offer concrete advice for parents of new college students: “How to Help 
Your Child Adapt to College Life,” and “Parents Should Leave their Kids Alone at College.” Most recently, Laurie has written a book with co-presenter Stephanie 
Carter, called Your Freshman Is Off To College (2016).
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Success Strategies For First Generation Students

Overview

This session provides practical steps first-generation college students can take to be successful in college. Students will also be provided with tips on what 
they can do to be prepared for life after college, whether they choose to go straight into the world of work or to continue their education. 

First-generation college-goers experience a variety of challenges as they enter and move through higher education. In fact, much of the existing research 
indicates that students whose parents did not attend college are more likely than their non-first-generation counterparts to be less academically prepared 
for college, to have less knowledge of how to apply for college and for financial assistance, and to have more difficulty in acclimating themselves to college 
once they enroll (Tym, et al., 2005). As such, educational institutions ought to provide first-generation college students with the information and guidance 
they need to understand how to prepare for and select the right college to attend, how to successfully persist in college, and how to prepare for life after 
college. The goal of this session is to provide first-generation students with key tips on how to be successful in college.

Students will learn: 
• Determine what colleges are looking for in prospective students
• Identify steps they can take to ensure that they are academically prepared for college
• Improve their understanding of how to select the right college to suit their needs and interests
• Explore opportunities they should look for and take advantage of to make a successful transition into college
• New knowledge about the people and resources available on college campuses, as well as how to access and utilize these supports
• Discover ways to prepare for life after college.

Dr. Paz Maya Olivérez
CU Dominguez Hills

Dr. Paz Maya Olivérez is currently Interim Associate Vice President of Student Success at CSU Dominguez Hills, where she leads several 
student support programs. These include the Educational Opportunity Program (EOP), Encounter to Excellence (ETE), Summer 
Bridge, the Dominguez Hills First-Year Experience, the Career Center, Supplemental Instruction, & Toro Guardian Scholars. Dr. Olivérez 
also holds an adjunct faculty position in the Masters in College Counseling program in the College of Education at CSU Dominguez 

Hills. In the past, Dr. Olivérez has also held positions as a K-12 teacher, educational researcher, program evaluator, and trainer for counselors, advisors, 
and other K-12 and higher education professionals on best practices for supporting student success. Dr. Olivérez has spent the last 17 years working with 
underrepresented students and is passionate about ensuring that all students have access to the support necessary to successfully pursue their academic, 
personal, and professional aspirations. She holds a Ph.D. in Education from the University of Southern California, an M.S. in Counseling from CSU Long Beach, 
and a B.A. in Sociology from UC Santa Cruz.
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Overview

Probation is a term used to refer to a time in which a student’s academic progress is monitored. It is a way for a college 
to convey to the student improvement needs to be made and to offer resources to help support that student. This 
workshop delves into what it means to be on probation by defining it and reviewing common requirements for getting 
off probation. The workshop also discusses potential resources that students can access to improve their academic 
success. Finally, the workshop encourages students to reflect on their own academic and personal strategies and create 
a plan for improvement.

Objectives  
Students will learn: 

 • What probation can mean at an institution
 • What is often required of students on probation
 • What other resources may be available to assist students on probation
 • How to reflect on academic and personal strategies that have been used
 • How to create a plan of action for academic improvement

Success Strategies For Students On Probation

Presenter

Amy Baldwin 
University of Central Arkansas

Amy Baldwin, Ed.D., is an educator and educational entrepreneur. She wrote the first, ground-breaking 
student success textbook for community colleges and the first student success textbook for first-
generation students. In response to nationwide demand, in 2011 she founded Educational Frontiers Group 
(EFG), which provides educational services, such as consulting, professional development, and educational 
novelties. After 18 years as an award winning community college professor, she now serves as Director of 

University College at the University of Central Arkansas. She is committed to helping students get in, get through, get out, and 
get paid.
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Taking Tests Online: Strategies For Success

Overview

Online classes present unique challenges, particularly when taking tests. This workshop provides strategies that will help students be more successful when 
taking online tests. The presenters provide practical and effective strategies that students can use to prepare for taking a test, as well as strategies they can 
use during the test. In addition, students will learn how to use the test results and instructor feedback to improve their future performance.

Students will learn: 
• What they need to know about the test before they take it
• How to gather and organize their resources before the test
• The importance of identifying an appropriate place and time to take the test
• How to read and understand directions
• Why taking notes during the test can be an effective strategy
• The importance of “R & R” (relax and review)
• How to use test results and instructor feedback to improve their future performance

José Gustavo Melara
Front Range Community College

José Gustavo Melara has been teaching at Front Range Community College since 1994, where he has taught English Composition, 
Humanities, Literature and Spanish. During his time at Front Range, he has served as lead of the Spanish discipline and has taken 
students to Mexico in three different occasions as part of the Study Abroad Program. Gustavo has also taught at the University of 
Cincinnati, Xavier University and the University of Colorado. He has presented several papers on French and Spanish literature in 
New York, Cincinnati and Colorado. Besides teaching, he loves reading, writing, classical music and playing soccer.

Pam Ranallo
Front Range Community College 

Pam Ranallo has taught college level Spanish for 20 years at both 2 and 4-year institutions. She is currently a Spanish instructor and 
the foreign language coordinator at Front Range Community College, Westminster Campus.She enjoys teaching Spanish both in 
the classroom and online. Pam has also served as a department chair, the college-wide study abroad coordinator, and she has 
directed several study abroad programs. She was named master teacher at FRCC in 2002. Pam loves to travel and has visited more 
than 20 countries. She earned her Bachelor’s degree in Spanish and Linguistics (summa cum laude) and her Master’s degree in 
Spanish Language and Literature from the State University of New York (SUNY) at Buffalo.
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   The Difference Between High School & College

Overview
This interactive video helps students to fully understand the new environment in which they will be living and learning. Providing them with a keen 
understanding of the environment of higher education, it offers students insight into their professors’ vantage point, an appreciation for their responsibilities 
within the new community, and an understanding of the academic expectations of higher education. 

As students transition from high school to college, they are challenged to rethink their attitudes and behaviors related to learning. Students who learn 
these adjustment strategies and who periodically reflect on these attitudes and behaviors, have an easier time making the necessary changes in order to 
meet the increased academic demands of college. This interactive video will help students clarify their responsibilities as college students and learn what 
professors and administrators expect of them both in and out of the classroom. Students will be challenged to think about how they will handle meeting the 
heightened academic expectations of higher education, and as a result, will feel more prepared as they join this scholarly community.

Students will learn: 
• Define the concept of a scholarly community
• Understand the professor and student contract, a.k.a. the syllabus
• Explore the idea of intellectual curiosity
• Distinguish between active and passive learning
• Consider collaboration, group projects, and teamwork
• Examine the importance of doing research
• Differentiate among plagiarism, intellectual property, and academic dishonesty
• Learn to “claim an education”

Laurie L. Hazard
Bryant University in Smithfield

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a member of the Applied 
Psychology Department, she writes about parent involvement, student personality types and classroom success. She is an award-
winning expert on how students can make successful transitions from high school to college. After earning her Master’s of Education 
degree from Boston University in counseling, she received a Doctoral degree from Boston University in Curriculum and Teaching.  
Laurie is co-author of the book Foundations for Learning, 3nd Edition (2012, Prentice Hall), which is designed to help students make a 
successful transition to college by encouraging them to take responsibility for and claim their own education. Hazard’s textbook has 
been adopted by colleges and universities around the country, including Boston University, University of Nevada, and Texas A&M. 
Richard J. Light, the Walter H. Gale Professor of Education at Harvard University, calls Hazard’s book “a winner for any college student” 

that is a “beautifully written joy to read.”

Laurie has won numerous awards for her work with first-year students and their parents, including the National Resource Center for The First-Year Experience 
and Students in Transition’s Outstanding First-Year Student Advocate; the Learning Assistance Association of New England’s Outstanding Research and 
Publication Award; and the Learning Assistance Association of New England’s Outstanding Service to Developmental Students Award. Most recently, Laurie 
received the CRLA Northeast’s Outstanding Service to the Field of Developmental Education Award.

Laurie’s expertise has garnered national media attention. She has been interviewed and cited as an expert in the Associated Press, Seventeen Magazine, 
The Chicago Tribune, The Times Picayune, The San Diego Tribune, and Student Affairs Leader. Laurie has also been a guest columnist for the Washington 
Post’s Answer Sheet: A School Survival Guide for Parents (And Everyone Else). Her articles offer concrete advice for parents of new college students: “How 
to Help Your Child Adapt to College Life,” and “Parents Should Leave their Kids Alone at College.” Most recently, Laurie has written a book with co-presenter 
Stephanie Carter, called Your Freshman Is Off To College (2016).
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The Revision Process: How To Proofread & 
Edit Your Writing

Overview

There are differences between the processes of revising and the processes of editing and proofreading. Both 
are important, but both have a different purpose. This workshop presents effective strategies for both stages of 
writing.

Students will learn: 
• Develop the content of an essay after the initial drafting is completed
• Check for organization and coherence
• Proofread and edit a paper for grammatical and mechanical issues

Stewart Erlich

Stewart Erlich received a Bachelor’s in English and a Master’s in English Education from Rutgers 
University in 2000. He has been working with at risk students in community colleges ever 
since, both in the classroom and one-on-one as a learning specialist. He is now an instructional 
coach for community college faculty, collaborating with new and veteran teachers to improve 
instruction and facilitate deeper and more satisfying educational experiences for faculty and 
students alike.
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Time Management: Strategies For Success

Overview

The various aspects of college life place many demands on your time. Psychologists have studied time management practices extensively 
and have concluded that effective time management practices have a significant influence on college achievement. Consider that 
academic achievement takes time and you have to complete a large number of tasks in a short period of time. You may feel overwhelmed 
and stressed, thus leading you to consider how you might manage your time more effectively. This session will help you do just that: 
manage your time and behavior, so that you can achieve academically and still have some room for fun.

Students will learn: 
• Strategies to self-regulate learning
• The 8-8-8 Formula for effective time management
• To plan for both long and short-term goals
• How to follow a three-tier time management system for college students: creating a semester schedule, designing a weekly 

schedule, and making a daily schedule
• Tips for following through the time management plan

Laurie L. Hazard
Bryant University in Smithfield

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a member of the 
Applied Psychology Department, she writes about parent involvement, student personality types and classroom 
success. She is an award-winning expert on how students can make successful transitions from high school to college. 
After earning her Master’s of Education degree from Boston University in counseling, she received a Doctoral degree 
from Boston University in Curriculum and Teaching.  Laurie is co-author of the book Foundations for Learning, 3nd 
Edition (2012, Prentice Hall), which is designed to help students make a successful transition to college by encouraging 

them to take responsibility for and claim their own education. Hazard’s textbook has been adopted by colleges and universities around 
the country, including Boston University, University of Nevada, and Texas A&M. Richard J. Light, the Walter H. Gale Professor of Education at 
Harvard University, calls Hazard’s book “a winner for any college student” that is a “beautifully written joy to read.”

Laurie has won numerous awards for her work with first-year students and their parents, including the National Resource Center for The 
First-Year Experience and Students in Transition’s Outstanding First-Year Student Advocate; the Learning Assistance Association of New 
England’s Outstanding Research and Publication Award; and the Learning Assistance Association of New England’s Outstanding Service to 
Developmental Students Award. Most recently, Laurie received the CRLA Northeast’s Outstanding Service to the Field of Developmental 
Education Award.

Laurie’s expertise has garnered national media attention. She has been interviewed and cited as an expert in the Associated Press, 
Seventeen Magazine, The Chicago Tribune, The Times Picayune, The San Diego Tribune, and Student Affairs Leader. Laurie has also been 
a guest columnist for the Washington Post’s Answer Sheet: A School Survival Guide for Parents (And Everyone Else). Her articles offer 
concrete advice for parents of new college students: “How to Help Your Child Adapt to College Life,” and “Parents Should Leave their Kids 
Alone at College.” Most recently, Laurie has written a book with co-presenter Stephanie Carter, called Your Freshman Is Off To College (2016).
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Understanding & Avoiding Plagiarism

Overview

For professors who assign writing, one of the biggest problems they face is that their students plagiarize, either purposely 
or inadvertently. However, avoiding plagiarism isn’t difficult, once you understand the basic rules of academic writing. This 
workshop will help you better understand what plagiarism is, and what you can do to avoid plagiarizing when you have a 
written assignment. In this session, you will learn what it means to quote, summarize and paraphrase appropriately, what 
types of information must be cited, and how citation systems work. By better understanding professor expectations in terms 
of using outside sources, you will be more confident using these sources in your own writing.

Students will learn: 
• Definition of plagiarism and what types of information must be cited
• Common student behaviors that lead to plagiarism
• Time management behaviors and organizational behaviors that can help students avoid plagiarizing
• How to quote, paraphrase and summarize without plagiarizing
• Citation requirements for common documentation styles

Stephanie Carter
Bryant University

Stephanie Carter is the Director of the Academic Center for Excellence at Bryant University in Smithfield, 
Rhode Island. She is a respected leader in the field of student success and learning assistance. As an 
award-winning educator with over twenty-five years of experience helping college students mediate 
the challenges of the higher education environment, she has gained expertise working with first-years 
and their parents to insure a healthy transition from high school to college. Stephanie has extensive 

experience, as both a scholar and practitioner, supporting first-year college students in classrooms, residence halls, writing 
centers and learning centers. Stephanie earned her master’s degree in English at the University of Rhode Island. At Bryant 
University, Stephanie has developed curriculum for writing courses and teaches composition. She is a nationally recognized 
expert in the areas of plagiarism and academic integrity, as well as information literacy in the writing classroom. She is often 
an invited presenter for professional and faculty development in-services as well as for student programs.
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What It Takes To Be A Successful Student

Overview
Research suggests that students who build strong relationships with their professors and utilize campus resources report a more satisfying college 
experience and are more likely to succeed academically (Light, 2001). This interactive session will challenge you to think about the relationship with your 
institution as a friendship. Like the beginning of most new friendships, you are likely facing some unknowns; however, you do not have to face these 
uncertainties alone. “Making friends” with campus resources, departments, professors, and programs that support students inside and outside the classroom 
will help you take charge of academic uncertainties and the feelings that go along with them. This workshop will help you strengthen your relationship with 
your professors and your institution, and confront those academic uncertainties.

Students will learn: 
• Their role in the learning process
• How to clarify professor expectations
• Their responsibilities as a member of the campus community
• The role they play in the learning process
• Ways in which to establish an effective relationship with campus with their institution

• Attitudes and habits that contribute to academic success and achievement

Laurie L. Hazard
Bryant University in Smithfield

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a member of the Applied 
Psychology Department, she writes about parent involvement, student personality types and classroom success. She is an award-
winning expert on how students can make successful transitions from high school to college. After earning her Master’s of Education 
degree from Boston University in counseling, she received a Doctoral degree from Boston University in Curriculum and Teaching.  
Laurie is co-author of the book Foundations for Learning, 3nd Edition (2012, Prentice Hall), which is designed to help students make a 
successful transition to college by encouraging them to take responsibility for and claim their own education. Hazard’s textbook has 
been adopted by colleges and universities around the country, including Boston University, University of Nevada, and Texas A&M. 
Richard J. Light, the Walter H. Gale Professor of Education at Harvard University, calls Hazard’s book “a winner for any college student” 

that is a “beautifully written joy to read.”

Laurie has won numerous awards for her work with first-year students and their parents, including the National Resource Center for The First-Year Experience 
and Students in Transition’s Outstanding First-Year Student Advocate; the Learning Assistance Association of New England’s Outstanding Research and 
Publication Award; and the Learning Assistance Association of New England’s Outstanding Service to Developmental Students Award. Most recently, Laurie 
received the CRLA Northeast’s Outstanding Service to the Field of Developmental Education Award.

Laurie’s expertise has garnered national media attention. She has been interviewed and cited as an expert in the Associated Press, Seventeen Magazine, 
The Chicago Tribune, The Times Picayune, The San Diego Tribune, and Student Affairs Leader. Laurie has also been a guest columnist for the Washington 
Post’s Answer Sheet: A School Survival Guide for Parents (And Everyone Else). Her articles offer concrete advice for parents of new college students: “How 
to Help Your Child Adapt to College Life,” and “Parents Should Leave their Kids Alone at College.” Most recently, Laurie has written a book with co-presenter 
Stephanie Carter, called Your Freshman Is Off To College (2016).
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Writing Effective Resumes & Cover Letters

Overview

Looking for your first job after college can be stressful, especially if students are not prepared. Institutions of higher education 
need to help their students prepare now to job search later. This workshop will show students how to create a more effective 
cover letter and resume that will stand out to potential employers. Students will learn how to organize the information, be 
concise, utilize effective action verbs and express themselves in a professional and effective manner.

Students will learn: 
• Use the cover letter and resume to relate their education, experiences and achievements in a professional and effective

manner
• Tailor their resume to different types of jobs
• Organize the essential information
• Utilize effective action verbs
• Prepare a powerful resume that will distinguish themselves from other candidates

George Hoey
University of Colorado

George Hoey holds a BA in Education and an MA in Guidance & Counseling from the University of 
Michigan. George has enjoyed a unique and varied professional career in athletics and in academic 
administration. After earning his degree from Michigan, he spent six years in the Army National Guard and 
then another six years in the NFL as a cornerback and a return specialist, still holding a number of records 
at the University of Michigan and the St. Louis Cardinals. 

After a distinguished career in football, George returned to his alma mater and spent the next 25 years working in athletic 
counseling and compliance, serving on a number of NCAA Compliance Teams. Transferring to the University of Colorado, 
George now serves as a Career Counselor and a Student Affairs Specialist, working to effect change by actively leading on the 
Men Confronting Violence Committee, the CU Recreational Services Board, and the Judicial Affairs Board.
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Maximizing Your College Experience


Overview


Today’s college students need to seek “stretch experiences”, seek feedback, and accelerate their career exploration to best 
connect class work to their future. This lively and engaging presentation will help students “live large” and actively engage in 
maximizing their college experience so they can succeed after graduation.


Objectives:


Students will: 
• Learn about a metaphor which gives them permission to experiment and gain experiences which will shape their 


internal motivation
• Gain four key insights about navigating one’s college experience
• Gain two key insights about the new workplace
• Experience a self-reflection activity which reviews the key points of the session
• Gain access to five key resources useful beyond the session


Rich Feller
Colorado State University


Rich Feller works to make presentations engaging, interactive and personally meaningful. He believes 
faculty needs to honor others, inspire investments in lifelong learning, and promote hope in changing 
times. Having received numerous teaching awards, Rich is one of twelve University Distinguished Teaching 
Scholars at Colorado State University where he teaches within the Counseling and Career Development, 
and the Organizational Performance and Change graduate programs. Having completed projects and 


presentations in China, Japan, Sudan, Thailand, Australia, Canada and 49 states he’s consulted with groups ranging from 
NASA, NSF, and the United Nations to the Asian Development Bank, Japan Institute for Social and Economic Affairs, and 
South Carolina ETV. His publications include: Career Transitions in Turbu of the Career Decision Making System, and the 
CDMInternet program used by over 20 million users. 
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