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Who We Are

Vocal Health Education is a not for profit
company founded by leading vocal health
expert and educator Dr Jenevora Williams
and the founder of the multidisciplinary,
holistic Voice Care Centre Stephen King. 

So many performers have their careers
and identities threatened by injuries or
illness. If their career pathway is curtailed,
it is a type of bereavement; even if you
find another path, the grief and loss never
leave you. This can change.

Vocal Health First Aid Tutors

Duncan Rock Lydia Hart SLT Chris Johnson Line Hilton
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Who We Are

Dr Jenevora Williams is a leading exponent in the field of vocal health and singing
teaching. After a successful career in Opera, Jenevora turned her attention to
investigating healthy and efficient vocal function. The combination of academic study
and practical experience has resulted in a unique perception for understanding the
human voice. She was the first singing teacher to be awarded a PhD in voice science in
the UK, and won the 2010 BVA Van Lawrence Prize for her outstanding contribution to
voice research. Her book, Teaching Singing to Children and Young Adults, has been
enormously popular with singing teachers throughout the world. She is well-known for her
imaginative and rigorous training courses for singing teachers in the UK, the US and
Europe. As a teacher of singing, she works with professional singers of all ages, as well as
training teachers in rehabilitation for Vocal Health Education and BAPAM. Full bio here.

Stephen King
PGCert.Voice.Ped, Cert.HE, Dip.RNMT, Cert.Adv.MFR, Cert.OSM, FRSA

Dr Jenevora Williams 
PhD, ARCM

Stephen specialises in the area of honing in on tension, and eliminating it in his singing
teaching and manual therapy hybrid practice. Stephen’s breadth of genre knowledge
sees him having worked with Hollywood A-Listers, and Disney Film Celebrities, to The
2018 World Champion Beatboxer, keeping them all in tip-top vocal health for whatever
vocal load they have. Founding the multidisciplinary VOICE CARE CENTRE in 2017 with
nothing but a dream of delivering specialist treatment to those suffering with their voices,
Stephen has now become a leader in the field of holistic, multidisciplinary evaluation of
both the voice, and the singer as a whole person. In 2019, the VOICE CARE CENTRE won
the much sought after title of ‘Healthcare Provider of The Year 2019’ at the Industry Minds
Awards for the contribution to mental health services in the creative arts.

Stephen initially qualified as a Raynor Massage Therapist (Diploma) and is one of the
cohort of the only degree level massage qualification (Level 6 ACMT/BTEC) in the UK. He
has studied extra modules in Spinal Manipulation (2019) and is currently on an Advanced
Diploma in Medical Acupuncture (2020) (from Osteon Manual Therapy). Further to this,
he has an Advanced Certificate in Myofascial Release (JING Advanced Massage
Training) and two certificates in Laryngeal Manipulation (Jacob Lieberman 2017/2019),
Stephen has also undertaken Laryngeal Dissection at King’s College, London (in 2019,
2020). Stephen also gained the first Level 7 Voice Pedagogy specific Postgraduate
Certificate in the UK from the University of Wales, Trinity St David (Voice Workshop) and
has since been awarded a Fellowship of the Royal Society of the Arts for his contribution
to changing the stigma around vocal health. Full bio here.

www.vocalhealth.co.uk

http://jenevorawilliams.com/about-2
https://voicecarecentre.co.uk/treatment-options/vocal-massage/#stephen


Who We Are

Lydia Hart SLT
BSc RCSLT HCPC
Lydia completed her four year BSc in Speech and Language Therapy in 2015, at the
University of Reading. Lydia spent two years working with swallowing disorders, before
undertaking comprehensive clinical training in Voice and Upper Airway disorders.
Alongside her work at Voice Care Centre, Lydia provides NHS outpatient voice therapy as
well as running the Joint Voice Clinic at Wexham Park Hospital, alongside renowned
laryngologist Declan Costello. She is a trainer with the innovating Vocal Health Education
and Vocal Massage Training UK. She has attended the Estill level 1 and 2 courses with The
Voice Explained and has trained in Vocal Massage, Myofascial Release and further
laryngeal manipulation, with Stephen King. Full bio here.

Chris Johnson, Vocal Coach
Chris is a highly experienced vocal coach who understands the demands on performers
today, and the vital role voice training plays in developing and sustaining vocal range and
strength, night after night. He has helped thousands of vocalists to be the best possible
version of themselves through the highest level service and support.Trained in vocal manual
therapy, massage and myofascial release. Major label contemporary artists,
singer/songwriters, West End lead performers, and vocal coaches all trust him to take good
care of their voices, develop their techniques, and bring out all of the style and artistry needed
to take on THE career. Chris is also the co-founder of popular iTunes podcast for singers, The
Naked Vocalist, an author and teacher trainer, and his unique teaching style is in-demand
from London to Los Angeles. Full bio here.

Line Hilton
General Nurse, B.Mus Ed, MSc Performing Arts Medicine, C. Hyp, RTT
Therapist, Mental Health First Aider, Wraw Master Practitioner
Line is the founder and creator of the BAST Be A Singing Teacher course. Line is a trained
registered nurse, has a BMus Ed degree from the prestigious Western Australian
Conservatorium of Music (WAAPA) and MSc in Performing Arts Medicine from University
College London (UCL) – think Sports Medicine for performers! She regularly delivers singing,
performance confidence and vocal health workshops, courses and talks for singing and
music industry organisations and events.She is the current Performing Arts Medicine Advisor
for Vocology in Practice (ViP), a professional singing teacher organisation that she was
instrumental in helping to form. ViP members teach to a high standard, basing their teaching
on a safe, healthy and scientifically proven technique that gives singers the freedom of their
full range through all it’s registers. Full bio here.

https://voicecarecentre.co.uk/treatment-options/speech-therapy/
https://www.chrisjohnsonvocalcoach.com/
https://www.linehilton.com/about-line-hilton/


Who We Are

Natalie Watson ENT
Natalie Watson is a South London ENT specialty registrar with a passion for laryngology.
She has a Masters in Clinical Education at King’s College London. Natalie qualified with
two distinctions from Guy’s, King’s and St Thomas’ Medical School and was awarded the
prestigious Jelf medal. She obtained an intercalated Honours BSc in Neuroscience having
received the Health Foundation Student Research Fellowship. More information here.

Oren Boder
BSc RCSLT HCPC
Oren's journey started at the Royal Central School of Speech and Drama, where he
trained in singing and vocal technique, as well as studying internationally in Holland in
collaboration with the London College of Music. He's also studied at Middlesex University,
completing his BSc in Psychology before going on to expand his training in acting,
singing, and vocal technique at WEMT and NYVC (New York Vocal Coaching), in addition
to completing professional CPD courses in the subjects. He is also the recipient of the first
worldwide 2018 Creative Courage For Life Award for Outstanding Singing Teacher. Oren is
also the founder of OB1 Theatre Co., creating performing arts teaching resources and
products, whilst also helping to make a difference in the world by supporting worthwhile
causes and charities. More information here.

Dr. Anne-Marie Czajkowski
PhD, MMus, BA(Hons), ARCM(PG), AFHEA, MISM

Anne-Marie became a singing teacher and performer after leaving post-graduate vocal
studies at the Royal College of Music. Since then she has become a mindfulness practitioner,
completed level one MBCT training with the British Mindfulness Institute, and gained her PhD
studies in the field of Applied Psychology of Music at the University of Leeds studying the
effects of mindfulness on singers and instrumentalists in more depth. Anne-Marie also has
20+ years vocal teaching experience from nervous beginners and those with learning
difficulties up to University first study and Diploma standard students. She currently runs a
lively teaching practice and teaches at Leeds College of Music and Garforth Academy
(see www.GarforthSingingSchool.co.uk).

Duncan Rock
Nutritionist, Member of the Royal Society for Public Health
Duncan has been passionate about helping people improve their health since his first job
working as a personal trainer taking exercise classes on the beach in Western Australia. 
He currently holds an Advanced Diploma in Nutrition and Weight Management and is
working towards a Masters Degree in Nutritional Science, from Deakin University
(Melbourne) which he will complete in the next academic year. He specialises in using the
most up to date clinical knowledge to help people achieve optimal  health through diet
and nutrition. Full bio here.

https://www.britishlaryngological.org/member/natalie-watson
https://www.ob1.co.uk/vocalstudio.html
http://www.garforthsingingschool.co.uk/
https://duncanrocknutrition.com/about


An understanding of vocal health and the factors that can
affect vocal wellbeing
Practical skills to spot the signs of a range of vocal
dysfunction and imbalance
Knowledge to help someone towards recovery by

guiding them in self-management, or
passing them on to further support, whether that is
specialist vocal rehabilitation coaching or clinical
treatment

An understanding of how to prevent vocal health issues from
occuring in the worksplace

A Vocal Health First Aider has:

What is Vocal Health
First Aid?

Youth Music
Organisations

Colleges and
Conservatoires

Although many individual
teachers will have expertise in
vocal health, it is still advisable
to have a Vocal Health First
Aider on the staff. This is
someone any student can go
to for advice, and this can be
confidential if necessary. 

The VHFA will also be integral
to policy-making and
scheduling, so that vocal
health considerations are
woven into the fabric of the
college.

Youth Choirs, Performance
Training Colleges, Saturday
Schools and Colleges.

All of these will need a Vocal
Health First Aider, and in these
cases, someone with expert
knowledge of young voices.
The needs and abilities of
young singers are an essential
consideration. The duty of
care for these developing
performers is of paramount
importance. 

Every company and organisation in the UK is required by law to have a
qualified first aider. With an ever growing need for mental health services,
most institutions will also be inviting Mental Health First Aiders into the ranks,
but what about our voices?

Theatre Companies

Singers and Actors on tour are more
likely to suffer vocal strain or
potential injury due to the hectic
relocating and change in
environments and the general
uncertainty of tour life. Thus was born
the Vocal Health First Aider.

The VHFA pathway ensures a basic
knowledge of vocal health first aid.
Every touring company needs
someone who will be the first port of
call for any voice user with a problem.
The VHFA will also be someone who is
integral to policy-making and
scheduling, so that vocal health
considerations are woven into the
fabric of the company activity.



Learn about the main factors that can lead to voice problems

Understand the emotional challenges for the performer

Have a fundamental awareness of how voices work when they

are healthy

Implement strategies that can minimise or prevent the

development of vocal health issues

Learn about common voice pathology, the causes and

symptoms

Be guided through nasendoscopy examinations of the larynx

Relate the impact of lifestyle habits to healthy vocal function

Identify the symptoms of voice problems and provide

immediate help until specialist treatment is accessed

Know how to access appropriate support for individuals with

vocal health problems 

Who is it for?

The role of the VHFA will almost always be that of a frontline
practitioner such as a Musical Director or Voice Coach.

www.vocalhealth.co.uk

The training for the Vocal Health First
Aider will provide an opportunity to:



VHFA Training Progression

Functional Anatomy Assessment Methods
Assessing Tension I
Assessing Tension II
Vocal Assessment Methods
Speaking Voice Assessment
Grading the Voice
Movement Series 1
Movement Series 2
Movement Series 3
Building Intuition and Functional
Listening Skills

Practical Advice

Introduction
What is Vocal Health First Aid? 
The Bio-Psycho-Social Model 
Considering the Whole Body 

The Mind/Body
Singers Are Human, Too!

An Introduction to Mindfulness 

Practical Mindfulness

Mind/Body 1

Mind/Body 2

Mind/Body 3

Body Balance
Head and Neck 
Breathing and Pressure
The Vocal Tract
The Larynx
The Vocal Folds

Pathology
Joint Voice Clinic
Pathology
It's All Connected
Hydration and Reflux

The Holistic Approach, What To Do?
An Introduction to Straw Phonation
Common Myths and Myth Busting
Exercise and the Voice
The Singer's First Aid Kit
Course Summary



Introduction

Lesson Details

What is Vocal Health First Aid?
Dr Jenevora Williams and Stephen King

To kick off the training, we delve into terms and
boundaries associated with first-aid, and start to
align your expectations with the course content.

The Bio-Psycho-Social Model
Stephen King

An explanation of how pain science links with pedagogy
using the Bio-Psycho-Social model and an exploration of the
holistic nature of the singer's dysfunction. The BPS model has
come into focus in recent years due to its ability to bridge
the gaps between what we know we can do
mechanically/artistically as a coach, versus how the context
of any given situation may influence healing or progress.

Considering the Whole Body
Line Hilton

In this module we examine what the whole body can tell
us about the voice through Performing Arts Medicine.
This module highlights how this could be helpful for
singers. You will learn the facets of performing arts
medicine, who is involved and why it is important for
the singer.



The Mind/Body

Lesson Details

Singers are Human, Too!
Line Hilton

This module studies the function of anatomical
systems by looking at the main systems of the
human body, their functions, and how it relates to
the voice.

An Introduction to Mindfulness
Dr. Anne-Marie Czajkowski

A review of the role of mindfulness for voice users, exploring
the historical context, clinical research, rationale for learning
mindfulness, contents of mindfulness courses, problems
learning mindfulness, mindfulness and music research
overview, and mindfulness application suggestions for vocal
health.

Practical Mindfulness
Dr. Anne-Marie Czajkowski

In this module you will learn safe mindfulness tools
for singers. This includes an introduction (overview,
practicalities, intention), a breathing journey
(focused attention), mindfulness of sounds (open
monitoring), and a conclusion (loving kindness). 



The Mind/Body

Lesson Details

Mind/Body 1
Dr. Jenevora Williams

An exploration of how emotions drive our behaviour,
specifically how positive and negative emotional states
can affect our ability to learn and change, and why this
might be important information for a singer in trouble.

Mind/Body 2
Dr. Jenevora Williams

This module examines stage fright. You will learn why we
get stage fright and what can be done about it, the
foreground and background of fear and anxiety, as well as
cognitive and somatic responses in the mind and body.
Understanding these specific responses can help us learn
to manage them.

Mind/Body 3
Dr. Jenevora Williams

An analysis of how emotions can affect the body and
how the body can affect emotions. We explore how
cognitive processes can calm somatic reactions, and
how we can use physical behaviours to influence our
emotional state.



Functional Anatomy

Lesson Details

Anatomy 1 - Body Balance
Dr. Jenevora Williams

In this module, we examine how the body balances and
moves. Our perceptions of our bodies are distorted. A
lot of the time, we do not feel what is happening. This
will influence how we use our bodies for standing,
moving, and singing.

Anatomy 2 - Head and Neck
Dr. Jenevora Williams

This modules discusses the head, the neck, and
the cervical spine. We explore how holding
patterns in the muscles surrounding the larynx
can impact efficient voice function.

Anatomy 3 - Breathing and Posture
Dr. Jenevora Williams

An analysis of what is involved in taking a breath.
You will grasp how hard we actually need to work in
order to power our voices and how to maintain the
right pressure consistently.



Lesson Details

Anatomy 4 - The Vocal Tract
Dr. Jenevora Williams

In this module we study the ligaments, muscles and soft
tissues surrounding the larynx. We explore where our
tongue, jaw and soft palate should be for singing and
how much of this can we feel as we sing.

Anatomy 5 - The Larynx
Dr. Jenevora Williams

This module explores the source of our sound.
You will learn how we change pitch, loudness,
vibrato and the other voice qualities, all
originating from the sound souce.

Anatomy 6 - The Vocal Folds 
Dr. Jenevora Williams

A closer look at vibration and collision, and just
how much is too much. The complex structure of
the vocal folds tends to be the location of vocal
dysfunction. This is where we hear and see the
outcome of the habits, behaviours or illness.

Functional Anatomy



Assessment Methods

Lesson Details

Assessing Tension I
Stephen King

In this module we question if tension is really what we think it
is. We will be discussing tension in a wider sense. This will be
identifying holding patterns, coming to terms with
movement and understanding the philosophy that nothing
should be fixed for optimum function.

Assessing Tension II
Stephen King

This module will move you past 'tension' and into
action. We will be exploring different mechanisms
by which we can move past 'tension' as part of an
unhelpful narrative for a singer.

Vocal Assessment Methods
Chris Johnson

Chris Johnson takes you through how to assess a
singing voice, starting with the problem. We will
examine the first part of assessment, learning about
history taking, recent recovery, recent changes as
well as vocal demonstration.



Assessment Methods

Lesson Details

Speaking Voice Assessment
Lydia Hart SLT

An analysis of what can go wrong with the speaking voice.
We will be looking at the factors that influence our speaking
voice, different kinds of voice disorders, and the tools
needed to understand and assess the speaking voice.

Grading the Voice
Lydia Hart SLT

This module is a practical workshop using GRBAS,
in which we learn to differentiate between the
parameters of GRBAS, and practise grading
different disordered speaking voices.

Movement Series 1 
Chris Johnson

Chris Johnson leads an exploration of
movement of the head and its effect on the
voice. We also look at how we might use the
head and the articulators as ways of spotting
and relieving vocal compensation.



Lesson Details

Movement Series 2 
 Chris Johnson

This module's focus is movement of the arms. We will be
analysing the effect of the arms and shoulders on the
voice and particularly the breathing system. This is
important in helping potentially injured singers
overcome a tricky period and embark on their road to
vocal recovery.

Movement Series 3
Chris Johnson

In this module we explore vocal stability and energy.
We examine how to use movement to energise low
energy singers, reprogram problematic patterns and
destabilise held muscle to get back to a free flowing
voice.

Assessment Methods

Building Intuition and Functional
Listening Skills
Chris Johnson

In this module you will learn how to put your vocal
assessments together and how to interpret the
information gained in the vocal assessment. This is
important to become better able to help singers in the
future.



Pathology

Lesson Details

Joint Voice Clinic
Natalie Watson ENT

Natalie Watson ENT leads you to an understanding
of the Joint Voice Clinic setting, including what a
visit to the Voice Clinic typically looks like, the team
and examination and diagnosis procedures.

Pathology
Natalie Watson ENT

This module includes a brief examination of pathology.
We cannot accurately hear vocal pathology, but we as
vocal health first-aiders may be able to hear something is
wrong. You will be guided through endoscopic
examinations of swelling and inflammation, incomplete
closure as well as lumps and bumps.

It's All Connected
Line Hilton

In this module we explore a few common illnesses
and systemic conditions in order to see how they
might impact the singer and their voice.



Practical Advice

Lesson Details

The Holistic Approach, What To Do?
Line Hilton

An insight on the role of the singing teacher in understanding
and assessing the singer holistically. As a singing teacher or
VHFA, you are responsible for the client's voice for a brief period
of time. You need to be sure that your advice takes the whole
person into account.

An Introduction to Straw Phonation
Oren Boder

This module guides you through straw phonation exercises to
maintain optimum vocal health. We explore three highly
effective straw phonation exercises to help maintain vocal
health, ease, 'reset' the vocal folds, and relieve the intensity of
pressure coming from the lungs.

Common Myths and Myth Busting
Duncan Rock

This module is a quick guide to the common
misconceptions of nutrition and supplements for singers.
We will be examining what singers should do for voice
care and what they should avoid, inspecting common
beliefs like taking honey and lemon for the voice and
avoiding milk. 



Lesson Details

Exercise and the Voice
Duncan Rock

Nutritionist Duncan Rock covers the do's and don't's for
exercise advice. Singers need to be physically fit in order to
maintain their very demanding workload and so this module
will guide you through the best ways to maintain fitness for
singers as well as considering what exercise singers might
want to avoid.

The Singer's First Aid Kit 
 Dr Jenevora Williams

This module encompasses essential advice from the
vocal health first-aider. This is what singers will need
and want to know. The final breakdown summarises
your whole journey including but not limited to: vocal
hygiene (hydration and other habits), pacing the voice
(mini-breaks and selective voice use).

Course Summary
Dr Jenevora Williams and Stephen King

This is the final module and includes next steps for the
Vocal Health First Aider so that you have an awareness of
how you might utilise your training on a day-to-day basis
and an understanding of the next levels of training you
might undertake with Vocal Health Education.

www.vocalhealth.co.uk

Practical Advice
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