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Overview

Colleges and universities are experiencing an increase in disruptive and even aggressive, hostile, and violent student 
behavior. However, little training is offered to faculty and staff to manage these situations successfully. How can you address 
and manage student’s difficult and sometimes challenging behavior? Join in the live question and answer session to have 
your specific questions answered on dealing with disruptive students.

Objectives:

Strategies for Dealing with Disruptive & Offensive Student Behavior 

• Practical recommendations on how to handle difficult students
• Methods to keep disruptive behavior from spreading to other students
• Strategies for conducting one-on-one sessions with difficult students
• How to manage disruptive technology: Cell phone use & texting in class

• When Disruption Escalates: How to Diffuse Aggressive Behavior

• How to recognize the spoken and unspoken cues that come with aggression
• Communication tips for faculty and staff: What to say and what not to say
• Crisis control: What to do when the situation spins out of control
• Techniques to redirect, manage, and calm aggressive behavior

Violent, Irritated & Obstinate Students: Keys to Deter Future Disruptions

• Strategies to properly assert authority and NOT become a tyrant
• Step by step guide to diffuse student-to-student confrontation
• Methods for effective conflict resolution: Who to talk to & when
• Ways to build positive relationships with troubled students

Conflict Resolution: Practical Strategies For Handling Difficult, Disruptive & Aggressive 
Students
Thursday, September 9 ~ 3:00-4:00pm (Eastern)
Once the live date has passed, this training will be available on demand.

Webinar Registration Form

Who Should Attend?
• Administration
• Enrollment Management
• Faculty
• Human Resources
• Online Learning
• Student Services/Affairs
• Psychology Program
• Counseling Program
• Any educator interested in learning more tactics for 

dealing with disruptive students

http://www.innovativeeducators.org
https://www.innovativeeducators.org/products/conflict-resolution-practical-strategies-for-handling-difficult-disruptive-aggressive-students
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Speaker(s)

“Those of us who have been teaching online or in on-ground college classrooms for any length of time have 
each certainly faced our share of disruptions. And one thing we may know for sure is that all it takes is one 
disruptive student to derail a class and drain the joy right out of teaching. These teaching tactics may help 
reclaim that joy.”

Dr. Steven R. Van Hook has spent more than two decades as an on-ground and online instructor, mentor, 
and faculty trainer for universities and organizations including University of California at Los Angeles (UCLA), 
University of California at Santa Barbara (UCSB), California Lutheran University, Antioch University, Ellis 

University, Cardean Learning Group, as well as a guest lecturer at universities in Russia and Ukraine.

Steven has a PhD specializing in transcultural education, an MA in communications, and a BA in journalism. 
Steven has worked as a crisis counselor, a department of corrections intake officer, a domestic violence group facilitator, and 
completed graduate level studies in counseling psychology.

Steven has been a television news anchor, news division manager for an NBC affiliate, host for a TalkNet radio public affairs 
program, and a weekly newspaper columnist. He managed the American side in Russia of a US/USSR joint-venture with the 
newspaper Literaturnaya Gazeta, and produced public education television, radio, and newspaper projects in Ukraine. 
His research in transcultural learning has been published by SAGE and UNESCO journals. Research website: http://wwmr.us 

Bio current as of September 2021.

Newsletter

http://www.innovativeeducators.org
http://visitor.r20.constantcontact.com/manage/optin?v=001Rx4RxQ1SVjZpKmYDId7mVGC38JyPC0fuHjXZCVAWafxRew07SLurR0kYm315vgNZs7G_R4N8ZlBG7GGGLaQRY9kH3k4LRw2K7aWYtNoCCGucgiqNN1RZzw%3D%3D
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Registration Information

Institution/Organization

Address

How did you hear about this event? (email, listserv, colleague, conference, other)

Innovative Educators Password
(Choose a password for our records and future registrations)

Assistant’s email 
(For registration confirmations & pre-conference communication)

FaxTelephone Email

City State/Province Zip/Postal Code Country

Print Name Job Title

Payment Method
You can call us at  303.955.0415 or fax the completed form to 1.866.508.0860. If you would like to mail in the registration form 
and/or check, please send it to: Innovative Educators, 3277 Carbon Place, Boulder, CO 80301.

Paying by: (select one) Credit Card Check Purchase Order (if applicable)  P.O.#: 
(If you select PO as your payment method, a PO number is required.)

Credit Card

Name on card Account Number

Exp. Date Security Code (last 3 digits on the back of Visa and MC)

Billing Address Billing City Billing State Billing Zip/Postal Code

Packages & Pricing

$425 - 1 webinar  (Unlimited connections at 

your institution and recording for one year)

$900 - 3 webinars  (Save $375)

                  

Select your webinar package:

$1500 - 6 webinars  (Save $1050)

$4995 - Purchase Go2Knowledge to receive unlimited  
access to webinars & recordings for one year  (Best Deal!)

http://www.innovativeeducators.org
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Recording Information 
The Monday following the live event you will receive a link to the recording, it can be forwarded to all faculty and staff for viewing anytime, anywhere. 

Recording Benefits: 
• Share the presentation with other staff members
• Pause presentation for convenient viewing
• Review the presentation after the live event
• Train new hires throughout the year
• Show during an in-service training 

 

Technical Details
Innovative Educators uses Zoom as its web conferencing provider. If you have not previously attended a Zoom event, please click here to make sure 
your computer is compatible with Zoom. Be sure to complete a test prior to the live conference. See system requirements in the login email for more 
information.

What equipment is required? 
An Internet connection, computer speakers, and LCD projector are required if a large group is viewing the presentation. Participants can call in via 
phone if they are having trouble retrieving the audio over the computer.   Please be sure to reserve a meeting room prior to the live event that can 
accommodate these requirements as well as your attendees.  You should reserve the room 30 minutes prior to the webinar start time and allow at least 
15-30 minutes after the webinar for discussion. 

 
Cancellation Policy 

• 30 days prior:  Full refund
• 14 days prior:  $100 processing fee
• Less than 14 days:  Credit towards another IE event 

Satisfaction Guaranteed 
We want you to be satisfied with your purchase.  For questions, concerns, or problems, please email support@ieinfo.org or call 303.955.0415.

Login Directions 
The login directions provide the following information: 

• A link and a password for the event.
• A link to test webinar access. Please test your computer prior to the event.
• The date and time of the webinar. Please be sure to reference the time zone converter on the login directions to confirm your event time.
• Audio instructions:  You can stream the audio over your computer speakers, but you may want to have a phone available for backup purposes. 

You will receive the login directions twice via email. The process is as follows: 
• 1 week prior to the live event: You will receive login instructions.
• 1-2 days prior to the event: You will receive a link to the presentation and any additional handouts. Copies can be made for attendees if desired.
• The day of the event: Participants can log in to the IE Webinar 30 minutes prior to the start time. Once logged in, participants can see the 

PowerPoint slides, ask questions, and make comments via the chat feature.
• Participants are encouraged to save and print the login directions to refer to on the day of the webinar.

You will receive the login directions twice via email. The process is as follows:
• If you registered for a live webinar, you will receive a separate email with the login instructions closer to the date.
• If you registered for an on-demand webinar, you will receive a separate email with the access instructions typically within 2 business days.
• If you did not receive a separate email with login/access details, please check your junk/spam email or your promotions folder.

http://www.innovativeeducators.org
https://support.zoom.us/hc/en-us/articles/201362023-System-requirements-for-Windows-macOS-and-Linux
https://zoom.us/test
mailto:support%40ieinfo.org?subject=Registration%20form
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