
 
21 day hosted tour 

includes 7 night 
Douro River Cruise 

Morocco & Portugal 

 

 

  

MAY  2021



LIMITED SPACE AVAILABLE - MAX group size 12 

For more information, contact Sarah Selkirk
YOU Travel Whangarei

68 Cameron Street
(P) 09-4384939 

(E) sarah@youwhangarei.co.nz 

Return economy class airfares as per itinerary      
Accommodation, sightseeing, transfers and meals (refer to full itinerary) 
Superior standard accommodation throughout     
Private coach transfers from Whangarei to Auckland airport and return
Experienced travel host Sarah Selkirk from YOU Travel Whangarei

Join Sarah on a fabulous journey through colourful Morocco and Portugal. 
Experience the diversity of Morocco's landscape on YOU Travel's private 
coach tour from Marrakech to Tangier. Fly from Tangier to Portugal for a few 
days rest before taking the train from Lisbon to Porto to embark on a 
spectacular Scenic river cruise along the Douro River. 
Tentative itinerary:

Fly Auckland - Casablanca with Emirates - coach or fly to Marrakech 
Day 1: Arrival Marrakech
Day 2: Marrakech city tour
Day 3: Marrakech - Casablanca
Day 4: Casablanca - Rabat
Day 5: Rabat - Volubilis - Meknes - Fez
Day 6: Fez city tour
Day 7: Fez –Chefchaouen
Day 8: Chefchaouen - Tangier
Day 9: Fly Tangier - Lisbon
Day 10 - 12: Lisbon including city tour
Day 12: Train - Lisbon to Porto
Day 13 - Day 21:   7 night River Cruise on the Douro, Portugal Day 21:  
Fly Porto - Auckland with Emirates

COST:  estimate $15,995 per person
Early bird discount $500 applies to all bookings made by 31 Jan 2020
Includes:        

Morocco & Portugal
May 2021



Morocco & Portugal 
Tour and River cruise 

Departs May 2021 
 
 

Provisional itinerary as at 19th November 2019 
Cost:  Share twin from $15995 
Upgrade to Riverview suite on River cruise $1600 surcharge 
 
Earlybird saving:  Book and deposit by 31st January 2020 and save $500 per person 
& secure tour package at 2020 rates.  
 
 
24 MAY  
Depart from Whangarei to Auckland Airport 
FLY AUCKLAND to MOROCCO with Emirates 
 (1 night - stopover point to be determined – possibly Denpasar or Dubai). 
 
26 May: Arrival Marrakech 
Activities: transfer from Marrakech airport to your hotel 
Overnight in: Marrakech 
Upon your arrival to Marrakech you will be met by your English speaking driver outside the 
airport. You will then be transferred to your hotel to check in and rest. 
 
27 May: Marrakech city tour 
Activities: Majorelle Gardens, Menara Gardens, Koutobia, Bahia Palace, Jamaa El Fna 
Square. 
Overnight in: Marrakech. 
Meals: Breakfast, lunch 
Local experience: Consider trying an optional Koutchi Tour (Horse Carriage Ride) 
 
Today you will get the chance to wake up and live Marrakech, a 
dream of many, so be sure to make the best of it. After your 
breakfast our local guide and driver guide will be waiting for you to 
start your guided city tour of the “Ochre City”. We will visit first in 
the morning the Majorelle Garden which was named after the 
French painter, Jacques Majorelle who dedicated a lot of effort and 
passion to this art piece. After Majorelle let’s continue after it to 
Menara and though the name in Arabic translates to “lighthouse”, it 
is actually a pavilion with a basin and a garden of orchards and 
olive groves. We will be heading afterwards to the Koutobia Mosque and through the Jewish 
quarter called Mallah. After lunch at a local restaurant, finish your visit with a carriage ride or 
“Koutchi” to Jamaa El Fnaa. 
 

 



The more you know: Marrakesh is known for being holy, Moroccans call it “the land of the 
seven men” who were huge religion and Sufi scholars that gave their lives for knowledge 
and worship 
28 May: Marrakech - Casablanca 
Activities: Hassan II Mosque (interior visit), Habous Quarter, SoukS 
Overnight in: Casablanca 
Meals: Breakfast 
Enjoy a lovely breakfast at your hotel before heading to the Moroccan Atlantic Coast, exactly 
to Casablanca. 
 
Upon your arrival check in and rest. The evening is scheduled for 
a visit to Hassan II Mosque and a tour of the Habous quarter and 
the local Souk. 
 
The more you know: If you are a fan of the Movie “ Casablanca “ 
then don’t miss on the famous Rick’s café from found on 
Boulevard Sour Jdid. 
 
29 May: Casablanca - Rabat 
Activities: Rabat: Chellah, Kasbah Ouddayas, Mausoleum, Hassan Tower, Royal Palace 
(Exterior Visit) 
Overnight in: Rabat 
Meals: Breakfast, Tea break 
Local experience: Café Maure 
 
After breakfast at your hotel, drive to Rabat and join your tour 
guide for a tour of the capital city of Morocco. Rabat was founded 
by Abd Al-Mu’min, a ruler of the Almohad dynasty for military 
reasons. It was built to serve as a fortress, hence its original name 
Ribatu l-Fath, meaning "stronghold of victory".  
Our guided tour in Rabat will then revolve around uncovering the 
history of Rabat. The tour includes a visit to the Royal Palace, 
Hassan Tower, and Kasbah Ouddaya. Free time afterwards to 
stroll around the souks and bazaars in the old medina of Rabat which are full or all type of 
merchandise as well as leather made traditional and modern shoes alongside Moroccan 
styles bags with some authentic Berber style and old jewellery shops. Then, Continue to 
“Café Maure “on the bank of river Bouregrag, to enjoy a Moroccan mint tea alongside some 
Moroccan goodies like: Kaab Ghazal and Ghariba 
 
The more you know: Kaab Ghazal means in Arabic the hoof of the dear, and along with 
Ghariba and Mint Tea are symbols of Moroccan hospitality 
 
30 May: Rabat - Volubilis - Meknes - Fez 
Activities: Meknes & Volubilis: Volubilis Ruins, Bab El Mansour, Lhri 
Overnight in: Fez 

 

 



Meals: Breakfast 
 
After breakfast meet you driver guide to travel to Fez. En route, 
we will be making a MUST stop by Volubilis and Meknes. The 
archaeological site of Volubilis is listed by the UNESCO as a 
worldwide heritage, and it is a witness of multi-cultural Morocco. A 
specialized guide will walk you around the remains of the Roman 
outpost, through the arcs of Triumphal arches, the Capitoline 
Temple and large captivating Orpheus mosaics which tells tales of roman life. 
Afterwards, the trip will continue to the Imperial City of Meknes, one of Morocco’s lesser-
visited. It was built by Moulay Ismail and was conceived to be the ‘Versailles of Morocco’. 
You’ll be able to visit the famous gate of Bab El Mansour, and Lhri. These sites are the main 
beating veins of the city. We will then continue our way to Fez. 
 
31 May: Fez city tour 
Overnight in: Fez 
Activities: Bou Inania, Attarin Medersa, the tanners, Ess-Seffarine Square, El-Nejjarine 
square, and the cabinet makers’ souk, and the Hebrew district ‘Mellah’. 
Meals: Breakfast, Lunch 
Local Experience: Consider trying the Pottery workshops (Optional) 
 
Wake up today in one of the most ancient cities in Morocco. 
Founded in AD 808 by the Sultan MoulayIdris II, the city’s history 
and position is well Ingrained in the upcoming of the Moroccan 
Identity and traditions. It was once the Mecca of Science and 
Knowledge for it had the first University in the world, Al 
Karaouyine, and it wielded many scholars and intellectuals. It had 
fertilized the minds and the souls of many over the age, and surely 
more to come. Its solid and well established position over 
centuries as a cultural melting pot had provided it with a unique 
spirit of multi-cultural, tolerance and peace. Therefore, Open up to the city and enjoy what it 
has to offer. 
 
Along with your tour guide, touch on the cities marking features and uniqueness which you 
cannot find anywhere else. As you walk in to Fez El Bali ( the ancient town) you are faced 
with a fork in the road , the right one is “talaa kebira “ and the left one is “talaa sghira” and 
unlike Robert Frost we will travel the road most taken as we follow the footsteps of great 
women and men who been here . The “Talaa Kbbira” will lead us straight to Bou Inania 
Madrassa at the end of the market.  
 

 

 



This Madrasa served as theological colleges and was built in 1351 
with a Merenid Style. Right in front of Bouanannia lays one of Fez’s 
mysteries, the Hydraulic clock. It was mainly made to announce prayer 
times. Continue After it towards the Henna Souk passing by 
FonDoukS men. After souk Hanna you will reach Zawyat MoulayDriss 
II (the sultan’s shrine) and across it is Medrasa el Attarine and few 
maters is the Kairaouione mosque university. 
 
While wandering around your mind would not help but wonder about 
the lost stories, the legends, hopes, and the love stories that once 
lightened those brick walls, It’s The magic of Fez. 
 
The more you know: each October Fez held one of the largest and 
well known Sufi festivals with performers from around the world. 
 
 
 
 
 
 
01 June: Fez –Chefchaouen 
Activities: Kasbah, Plaza Uta El Hammam 
Overnight in: Chefchaouen 
Meals: Breakfast 
 
After Breakfast, prepare for a drive to Chefchaouen via Ouazzane 
and through the Rif Mountains which is located in the northern region 
of the country. When you arrive to Chefchouan the first captivating 
feature will be the blue colour all around. Chefchaouen is Morocco’s 
“Blue Pearl”. It has come to be known as such due to a distinctive 
blue colour all the inhabitant use to paint their houses .This tradition 
trace back to the Jewish traditions and beliefs that the colour blue 
represents the sky which in turn reminds people of heaven and God. 
This colour covering the city gives it and amazing charm as well as a 
sense and an atmosphere of relaxation, comfort and peace. Have you heard of healing 
pearls and gems? Well this one really works. 
 
In Road to Ras ElMaa you will encounter a group of Granada-styled houses before enjoying 
tea in the midst of the fresh water. You will visit afterwards Kasbah Ali Ben Rachid and Plaza 
Uta el-Hammam and a tour around this beautiful city. 
 
 
02 June: Chefchaouen - Tangier 
Activities: Kasbah, the Cave of Hercules, Teatro Cervantes, the Grand Socco “Terrasse des 
Paresseux” 
Overnight in: Chefchaouen 
Meals: Breakfast 
Local experience: Consider having Lunch @ ‘Le Saveur du Poisson’ (Optional) 

 

 



After breakfast, meet your local guide in the lobby of your hotel in 
order to start your guided tour of Tangier city, dubbed “The Bride of 
The north”. Tangier is an international post and a melting pot, here 
the Atlantic meets the Mediterranean Sea, Africa meets Europe, 
Morocco meet Spain, and Andalusia meets us. If you take a quick 
look at Tangier on the map you will find out that it is located on the 
northern region few miles from Spain, it is on the Maghreb coast at 
the western entrance to the Strait of Gibraltar. Your guided visit will 
take you along the beach and continue to what the city is famed for 
like: including the Kasbah, the tomb of Ibn Battouta- a 14th century famous traveller who was 
born in Tangier, Teatro Cervantes, the Grand Socco. The American Legation*, the Tangier 
American Legation Museum with its Paul Bowles Wing dedicated to the writer and composer 
who lived most of his adult life in Tangier, and the Kasbah Museum, the former Sultan's 
palace deserves to be seen not only for its collection of artefacts from the Phoenician to 
modern times, but also for the building and garden. 
 
Free afternoon to discover what Tangier has to offer; enjoy The Souks of the city and the 
view and a walk along “Terrasse des paresseux” and the antic Canons. 
 
**Optional Entrances: American Legation, St Andrew’s church. 
 
03 June: Departure 
Activities: Transfer to the airport or to the port of tangier for Final departure 
Meals: breakfast 
Wake up and enjoy a lovely breakfast before transferring to the airport 
for our onward flight 
 
03 JUNE – Fly TANGIER to LISBON  
 
3 nights Lisbon including half day orientation tour 
After our busy time in Morocco we will use this time to rest and recover 
and explore the city at a leisurely pace. 
 
06 JUNE – Train LISBON to PORTO 
 
06 – 13 June Porto River Cruise 
 

 

 

 



Experience the journey of a lifetime on the beautiful Scenic Azure as it cruises the sun-
drenched waterways of the Douro River in Portugal. 
Excite your senses as you transverse the spectacular beauty of the Douro Valley. 
Comprising of four World Heritage-listed Sites - the Alta Douro, Historic Centre of Porto, the 
old city of Salamanca and the prehistoric rock art sites of the Côa Valley - you’ll immerse 
yourself in timeless villages, terraced landscapes, family-run quintas (estates) and hilltop 
wine estates scattered among the steep hills. 

As your Scenic Space-Ship weaves through the undulating hillside curves of the beautiful 
Douro Valley you’ll be treated to enchanting landscapes, rich cultures and all the produce of 
its wine country. This is what makes our Portugal River Cruises truly extraordinary. 

 
 
 
 

 
 
06 June - Porto 
Welcome to Porto, where you’ll board the luxurious Scenic Azure for your cruise of the idyllic 
Douro Valley. 

Meals Included: Dinner 
 
07 June - Porto > Regua 
Today, enjoy on board activities such as traditional tile painting, 
or simply relax as your luxurious Scenic Space-Ship meanders 
its way to Regua where you have the chance to explore the 
Douro Museum at your leisure. Learn about the culture, history 
and identity of the people living in this wine-growing region of the 
Douro Valley. 

Meals Included: Breakfast, Lunch, Dinner 
 



 
08 June - Regua > Vega de Terron 
 
Freechoice 
Tour the elegant town of Lamego, with its many fine Baroque 
structures such as the Shrine of our Lady of Remedies and the 
Lamego museum, both of which you will get the opportunity to 
visit. Alternatively enjoy a guided visit of the iconic Mateus 
Palace, which graces the labels of its famous rosé. 

Enjoy a full afternoon cruising the World Heritage-listed 
Vinhateiro wine region as you continue towards Spain. 

Meals Included: Breakfast, Lunch, Dinner 
 
09 June - Salamanca 
Take your time absorbing the architectural splendour of 
Salamanca. Explore the city on a guided tour before some time 
at leisure followed by a delicious lunch accompanied by a special 
Flamenco performance. 

Meals Included: Breakfast, Lunch, Dinner 
 
 
 
10 June - Pocinho > Pinhão 
Take a leisurely cruise this morning to nearby Pocinho. 

Freechoice 
Visit the award winning Côa Valley Museum or, if you’re a little 
more adventurous at heart, take a canoeing excursion on the 
Sabor River. Alternatively, join the ‘Tastes of the Côa Valley’ 
excursion and sample some of the regions produce such as 
jams, marmalades and sugared almonds. 

Meals Included: Breakfast, Lunch, Dinner 
 
11 June - Pinhão > Porto 
Visit the remarkable village of Provesende, showcasing the 
Portugal of yesteryear. Wander the atmospheric streets of this 
quaint village with the locals as they proudly introduce you to 
their way of life – an experience exclusive for Scenic guests.  

Enrich 
The beauty of São Francisco Church is sure to impress. The 
facade is a mixture of Gothic and Baroque architecture, while the 
interior glows with intricate wood carvings covered in gold. 
Witness a spectacular private concert in these wondrous 
surroundings. 

Meals Included: Breakfast, Lunch, Dinner 
 
 
 
 
 

 

 

 

 



12 June - Porto 
Today, discover the historic treasures of Porto, including a visit to Palacio da Bolsa, a 
neoclassical-style building that started construction in 1842 and 
took over 65 years to complete. 

Freechoice 
Tour Guimarães, the seat of the first King of Portugal, including 
the impressive Ducal Palace, or enjoy a tasting in the fairytale 
environs of Quinta da Aveleda 

Meals Included: Breakfast, Lunch, Dinner 
 
13 June - Porto 
After breakfast, transfer to Porto airport for your onward or homebound flight, taking 
wonderful memories with you. 

Meals Included: Breakfast 
 
13 JUNE – Fly PORTO to AUCKLAND (arrive 15 JUNE 2021) 
 

Inclusions 
• Return economy air travel as specified in itinerary 
• International flights Auckland - Dubai - Casablanca // Tangier - Lisbon // Porto – 

Dubai – Auckland  
• All transfers and transport as outlined 
• Transportation by air-conditioned vehicles 
• Superior  class hotels  
• Meals as specified 
• Sightseeing and entrance fees as specified 
• Professional English speaking guides throughout 
• Porterage 
• YOU Travel escort subject to 10 persons travelling 
• 5-star Scenic Space-Ship featuring Scenic Sun Lounges 
• 1 exclusive Scenic Enrich experience 
• Your choice of 7 Scenic Freechoice activities 
• Up to five on board dining options, from casual to fine dining 20 meals – 7 breakfasts 

(B), 6 lunches (L) and 7 dinners (D) 
• Complimentary beverages all day, every day 
• Butler service for all guests 
• Exclusive Scenic Tailormade available throughout your cruise 
• Cruise Director to guide and assist 
• Expert Program Directors 
• Complimentary Wi-Fi 
• All tipping and gratuities 

 



Cost: 
COST PER PERSON * 
AUCKLAND - AUCKLAND TWIN SHARE 

 Standard Suite (Category D)          $15,995 

 Balcony Suite (Category C)  $17,615          

Business Class Upgrade +$6,400 

Mixed Class (Business / Economy) +$3,600 

Early Booking Discount ( 30/01/2020 ) -$500 

Previous International YOU Travel Whangarei Tour Discount -$100 

*Share twin, if you are travelling solo and willing to share please let us know and we will 

enquire if there are any potential room mates on your behalf. 
*This is a cash or cheque price. Credit cards will incur a 2.2% fee 

*Itinerary and costs subject to change, airline and fuel charges and currency fluctuations 
prior to final payment 

Booking Process: 
Registration:   Completed registration form and non refundable deposit of $1000 required. 
Progress payment: $4000 no later than May 31st 2020  
Progress payment: $5000 no later than September 30 2020 
Balance Due:  31st January 2021 
 

Travel Insurance: 
Compulsory and should be taken out 12 months prior to travel to cover against unforeseen 
cancellation.  Please ask for a quotation. 

 
 
 



DEPOSITS & PAYMENTS & PRICES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*** DEPOSIT & PAYMENT *** 
 
A Deposit is required as confirmation of your acceptance of a travel booking. The amount of deposit differs from 
trip to trip, and in many cases may be the full amount. Once the deposit has been paid we will proceed to make 
the necessary reservations for you. The deposit is part payment of the full price.  
 

                         Our prices are based on payment by cash, eftpos, cheque, or direct credit. Cheques will be accepted if payment 
is made more than 10 days before departure.  
 
Credit card fees apply at the following surcharges:  
- 2.3% for Visa or Mastercard 
- 3% AMEX or Diners or Q-Card 

 

*** PAYMENT BY INTERNET BANKING *** 
 
If you wish to pay by internet banking, our account details are below. As a reference, please just put as much of 
your surname first, and initial as you can fit. 
 
BANK ACCOUNT DETAILS 
Our Bank Account details (if you wish to pay by Internet Banking) are: 

 
Account Name: Roseman & Warren Travel Ltd 
Westpac, Rathbone St, Whangarei            
030498 0747530 02 
Company Address: 68 Cameron Street, Whangarei, New Zealand 
 
If paying from overseas, our SWIFT CODE IS: WPACNZ2W 
 
 

*** PRICES *** 
 
The prices quoted are correct at the time of writing your original quote, but for various reasons, including 
currency fluctuation and service provider price changes are subject to increases until your final payment is 
made. (In rare occasions providers overseas providers can also add extra taxes after final payment). 
 

If you have paid a deposit we will contact you to advise of any such increases pending. We reserve the right to charge these 
additional amount, above our original quoted cost. 
 
Extra’s not specified in our itinerary or pricing are to be paid direct to the supplier (such as: Meals, laundry, phone costs, 
sightseeing, taxes. Gratuities, visa fees, etc.). 
 
Any ticketable taxes or levies are included in our price, however some countries require additional airport taxes, resort fees, and  
Tourist taxes. You will need to pay these direct to the supplier. 
 
 

 
 

 

 

 

*** HOTEL & RESORT FEES & TOURIST TAXES *** 
 

More and more Hotels, & Resorts are adding “Hotel Fees”, “Resort Fees”, “Cleaning Charges” etc. to 
their room rates. Similarly, city’s impose their own mandatory “Tourist Taxes” which are a per night fee 
levied on tourists. 

 
These fees are at the whim of hotels and resorts and local Government bodies to impose as they wish, 
and we have no control over when and what they will charge. We will endeavour to alert you of these 
fees where we can but cannot take responsibility for these fees, as they are completely out of our 
control.  
 

Currently, these additional fees are common with hotels and resorts in: Hawaii, Las Vegas, New York, USA Italy, and Dubai, but 
many other cities around the world will also have them.   

 
 

  
 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
TRAVEL CHECK LIST 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*** COLLECTING YOUR FINAL TICKETS & DOCUMENTS *** 
 
Your final tickets and documents will normally be prepared between 2-3 weeks prior to your departure. If you 
need them earlier for any reason, please let us know. 
 

                         We normally like to go through the documents in person with you, so please ring us to make a time to go over  
  them with you. 
 
Please note that airline tickets are all Electronic, but we will include copies either in this document, or separately in your ticket 
wallet.   

 

*** IMPORTANT NOTES ON TRAVEL INSURANCE *** 
 
                                  Please note that upon acceptance of our travel proposal, and paying a deposit, some or all of the money    
                                  paid will become non-refundable. It is very important that you take out travel cancellation insurance  
                                  to cover your funds for cancellation due to unforeseen circumstances.  
    
                                   We are happy to give you a quote on this. 
 
Please note, when you choose your travel insurance, make sure you are aware of the specifics such as: 
The amount of cover; how and when it is activated; your emergency number & procedure; policy excesses; 
“who” is covered; that pre-existing medical conditions are covered; policy age limits; and that it covers you for the whole 
duration of the trip. Please ensure that you have a copy of the policy wording before making your decision.    
 

- You should take travel insurance that at least covers cancellation / overseas medical costs / loss of baggage 
 

*** IF YOU HAVE TO MAKE A CLAIM *** 
 
Once you have taken out Travel Insurance (through which ever provider), please ensure that you take a copy of the policy and 
the “Schedule of Benefits and Exclusions” with you  so you know what you could claim for if you had to.” 
 
In the event of an incident, IT IS IMPERATIVE that you obtain written records, photo’s, and proof 
from official sources to substantiate your claim. Lack of proof will severely slow up the claim 
process.  
 
I.e.  For an airline delay, you would need a note from the airline verifying the delay. 
 For a medical claim, a note from the medical practitioner explaining what procedures were undertaken and why 
 For a lost bag – an airline lost luggage incident form, and a list of contents of the bag 
 For a damaged bag - an airline baggage incident form and photos of the damage 
 For stolen items, a Police report, or copy of the report from the accommodation provider 
 
     

 

    *** IMPORTANT NOTE ON AIRFARE CHANGES & CANCELLATION *** 
 
Please note that with 99% of airline bookings, once the ticket has been issued, airlines will charge 
fees to date change & route change. These fees can be high, depending on the fare conditions,  
and the new flight dates that you wish to book. 
 
Fees will also apply for cancellations. These fees can be as much as 100% of the fare. 
 

Name changes to a different person are not possible. 
 
Please be very sure of your booking before you purchase your tickets, and ensure that you take Travel insurance to cover for 
unforseen circumstances. 
 
 

 

No changes  

or 

cancellations  

allowed 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

*** IMPORTANT NOTE ON CRUISE & TOUR DEPOSITS & PAYMENTS *** 
 
Please note that Cruises and Tours require deposits to hold a space on the departure that you 
want. Once paid these deposits are non-refundable. Similarly, once full payment is made, 
this will generally be non-refundable as well. 
 
It is imperative that you take travel insurance out at the time of paying your deposit. 

 

 

*** IMPORTANT NOTE ON HEALTH PRECAUTIONS *** 
 
If you are travelling to any parts of the world where health standards are considered to be less  
than in New Zealand, in particular if you are travelling to rural or jungle areas, please consult  
with your Doctor as to whether or not you will require any immunisations prior to arrival. 
Please ensure you check well in advance of your travel date.   
 
 

 

 

*** IMPORTANT NOTE ON CRIMINAL CONVICTIONS & FINES *** 
 
If you have a criminal record, there is a high probability that you will need a visa to travel to that (any) 
overseas country. Please ensure that you get clearance to travel to all countries BEFORE you buy your 
travel arrangements, as you may be refused entry. Your Travel Insurance will not cover cancellation due to 
criminal convictions or outstanding fines. 
 

If you have outstanding fines, you could be stopped from travelling at the airport. To check this please call  
Ph 0800PAYORSTAY (PH 0800 729 677) or visit www.payorstay.govt.nz  
 

 

 

*** 24 HOUR EMERGENCY CONTACT *** 
 

Many things can happen in your travels to upset or alter your travel plans. It is very important to us that your 
trip goes as smoothly as possible. If you do encounter a problem with the plans that we have booked, we ask 
that you contact us immediately to allow us to find a solution as quickly as possible.  
 
Just call our office number +64-9-4384939, and tell our answering service that you have a problem 
and wish to be put through to the on-call consultant. This is a 24 hour service that we offer in order to 
give you the best possible travel experience. 

 

*** IMPORTANT NOTE ON AIRLINE PRE-SEATING *** 
 
Many airlines now only offer to option to choose specific seat numbers prior to check-in as a Paid option 
only.  
 
Seating is not guaranteed, even if paid for. Airlines try, but do not guarantee that everyone will be seated 
together. 

 
 

 

 
*** IMPORTANT NOTE ON CURRENCY CHANGES*** 

 
Please note that most of our prices are subject to the changes of the currency markets. Many of our operators 
have small safety margins on currencies, but when large shifts in the dollar happen, we are given little (a few 
days) or no warning that your prices will increase.   
 

The best way to avoid having to pay the additional currency surcharges is to pay for your holiday in full. Once paid in 
full, suppliers are obligated to honour the rate that you paid on the day that you paid it. 
 
It is also worth your while to keep an eye on exchange rates, and when you think that rates are the most favourable, buy  
your spending money (either in foreign cash, or add it to your Cash Passport). 
 

 

*** IMPORTANT NOTE ON SAFE TRAVEL *** 
 
The official NZ Government site Safe Travel has valuable information on up-to-date world issues that  
could affect your travel, as well as providing a register for Kiwi’s travelling overseas.   
 
Weblink: https://www.safetravel.govt.nz/ 
 

 

 

http://www.payorstay.govt.nz/
https://www.safetravel.govt.nz/


 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

PASSPORTS & VISAS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

*** PASSPORTS ***     
 

For all travel beyond New Zealand all travellers will require a valid passport. Many countries also require 
you to have at least 1 completely unused page in your passport.  
 
Your tickets MUST be issued in exactly the same first & last name as in your passport. (Middle 
names are NOT required). 
 

Many countries require your passport to be valid for more than six months beyond the expected date of your return, and 
for some countries you must have a machine-readable passport.  
 
Your passport should be in good condition as if it is damaged or excessively worn it may not be valid for travel.   
 
Useful Website: www.passports.govt.nz 
 
 
 
 

*** VISA REQUIREMENTS *** 
 
 

It is the passenger's responsibility to ensure they have the appropriate documentation including visas.  We 
are happy to assist you in determining visa requirements wherever possible.   
 

You will be required to obtain a visa from the country you intend to visit if you have a criminal conviction, or any 
contagious disease.   
 
If you are not on a NZ/Australian passport, you require a re-entry permit to allow you back into New Zealand 
 
Please note that all non-NZ/Australian passport holders (no matter how long that you have been in New Zealand for) require 
a visa to enter Australia.  
 
No matter what passport you are on, some countries a valid visa will be required. These countries include (but are not limited 
to): USA (including Hawaii), Vietnam, India, China, Russia. 
 
 
 
 
 

 

 

 
*** IMPORTANT NOTE ON FREQUENT FLYER PROGRAMMES *** 

 
Before you travel, please give us any frequent flyer numbers that are relevant to your itinerary.  
Ensure to keep all boarding passes, and any ticket copies as they may be required to claim any missed 
points.  
 

It is imperative that you check and chase any missed points directly with the frequent flyer club within 1 month of your trip 
completion. It is YOUR responsibility to do this. Your Travel consultant cannot retrieve points missed for any reason once the 
airline deadline has passed.  
 
Do not throw away your boarding passes until you have checked that your points have arrived on your statement. Also, some 
very cheap fares do not allow you to accrue frequent flyer points. 
 

 

*** CANCELLATIONS & AMENDMENTS *** 
 

Should you need to change or cancel your booking there may be charges associated with the extra work and 
time needed. In addition substantial fees may be charged by Service Providers and they will vary from one to 
another as well as depending upon the time at which you cancel or amend your arrangements.  

 
                            The amount of each supplier’s cancellation or amendment fee is beyond our control and payment is solely your 
responsibility. We suggest that you consult the relevant brochure or ask us for advice.   
 
You may or may not be entitled to a refund depending upon the refund policies and conditions of the Service Provider(s). To 
enable us to assist you in seeking a refund you must apply for refunds within ten days of completion of travel arrangements and 
have available the original unused tickets or vouchers, or where possible, written confirmation from the Service Provider(s) that 
the service was not availed and a refund is due. If we obtain a refund on your behalf, please note that a fee may be applicable. 
 

 

http://www.passports.govt.nz/


GROUP NAME: _________________ 
 
           

 
 Title 

Mr  Mrs 
Ms Miss 

First Name Middle Name(s) Surname Date of 
Birth 

1      
2      

 
 
 Mobile Phone E-Mail address 
1   
2   

 
 

 Work Phone Home Phone Mailing address 
1    
2    

 
 

 Passport  
Nationality 

Number  Date of Issue Date of Expiry 

1     
2     

 
 

 Loyalty Programme(s) Number Password / PIN  
1    
2    

 
 

 Visa 
For 

(country) 

Visa Number  Date of Issue Date of Expiry 

1     
2     

 
 
Emergency Contact: (someone we can contact in an emergency whilst you are traveling) 
 
Name:   ____________________________________________________ 
 
Address:________________________________________________________________________ 
 
Mobile: __________________________  Relationship to you: _____________________________ 
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