
 

Ann Corcoran Separation Anxiety Specialist  
Training Policy 

 
This Agreement is between Ann Corcoran [TRAINER] and ______________ [THE CLIENT], i.e. 

between you and us. 

1. SUPPORT FEE 

______________ [THE CLIENT], agrees to pay Ann Corcoran a one-time, non-refundable fee 

of £_________ (the “Support Fee”) before   the start of  the   Training  Period  as  defined  

below. Payment agreed over one or two payments of £_________, first payment due 

before we begin training. & Balance due prior to last appointment. 

The Support    Fee  covers  all  separation anxiety training costs  that  you’ll  see 2(a) and (b) below. 

The Training Period clock starts the day we carry out the first online support session (see 

2a), not when the support fee is paid (which will be earlier than the first session). 

2. WHAT YOU GET 

a) The Support Fee cost covers one online support sessions weekly with Ann Corcoran 

each week with and up to, 30 minutes catch up call halfway through the week, and 

messaging support for up to four additional days each week if required. You will get 4/5 

training plans a week from me via the training app. 

3. Covering separation anxiety training & puppy home alone training in this 

contract 

4. TRAINING PERIOD 

[agreed] weeks of training 

You, I and your dog are in this for a minimum of 4 or 8 consecutive weeks (trust us, time 

will fly!) 

If you want to go away, we get that, but we need to keep things moving. If you are going 

to be away for more than two days, we ask that you run this by us and get our approval. I 

know, I sound strict. But this training does not work if it is not done regularly. Believe me, I 

have been there. 

  



 

What happens after our initial training? 

Our goal is for you to see value in those first 4 or 8 weeks. (Puppies 2-week plan) If you 

decide you need continuing support, we will not need a new contract for that. Just ping 

me and we’ll log an extra four weeks or joining our after-care support membership, which 

we can discuss as your training contract comes to an end. Adding less than four weeks is 

tricky, so chat to me about that. 

5. TRAINING SCHEDULE 

Not 24/7 

We absolutely insist that you take one or two days off a week. If you’re a keener, we’ll be 

nagging you to take a break, but it is recommended that you train 5 days per week. 

The deal with absence management 

Remember that we advised that your dog must never be left alone other than during when 

we are doing specified absence rehearsals during the Training Period. 

The rub is that if you do not strictly manage alone time you will not make progress with the 

training, and you might make your dog more anxious. 

If you leave your dog longer than he can cope with then you may as well forget any 

progress you have made up to that stage. Plus, I will really get cross.  

[ ____ ] INITIAL HERE TO SAY THAT YOUVE READ AND UNDERSTOOD THIS BIT.  

If you’re away 

Just tell me in plenty of time. Like most appointment-based businesses we’d like to have 24 

hours’ notice so that we can fill your slot. If you cancel with less than 24 hours’ notice, then 

we send you a bill for £75 for an appointment you did not attend. Which I don’t like, and I 

know you’ll hate, so let’s all try to avoid that happening. 

You’ll get tons of appointment reminders so hopefully you’ll never have to cancel late. 

If we’re away 

We will keep you posted. And give you plenty of notice (at least as much notice as we 

expect you to give us, but most likely more). 



 

If we’re away unexpectedly in the middle of your eight-week period (highly unlikely but 

lightning strikes, air traffic controllers strike, and life just sometimes happens) then we’ll 

extend your training period. 

6. DON’T SAY IT’S OVER 

Sometimes we are going to say this isn’t working. Here is the reasons why we might do 

that: 

a) If your dog is showing vicious aggression to us, another person or a dog. 

b) If you do not stick to what we’ve agreed in this contract. 

And you have the right to cancel too at any time. We really hope you do not because we 

want to help your dog get better. But you are free to do so, though there are no refunds 

for fees paid. Even if this contact is cancelled some things will still apply like confidentiality. 

7. EQUIPMENT 

To make this whole thing work you will need to have the right equipment to view the 

dog remotely. We don’t provide equipment, but we can answer questions. 

And now for the small-but-perfectly-formed-print. 

It might be small, but it is important, so please read through it. 

CONFIDENTIALITY 

Trainer may require information regarding Client’s home and home environment, including 

but not limited to access to webcams or other cameras, video, passwords, or other 

security information. Cameras will only be accessed during scheduled and/or agreed upon 

times and unless otherwise agreed to in advance and in writing by the Client, Trainer will 

not, except as required by law or court order, use the Client’s personal information for any 

purpose whatsoever other than the performance of the services or disclose Client’s 

personal information to any third party. 

INDEMNIFICATION 

Client will indemnify and hold Trainer its employee(s), or agent(s) harmless from any and 

all claims, liability, damage, loss, or expenses arising out of any injury to any person or to 

any person’s property by Client’s dog while the dog is under Trainer’s care and/or under 



 

Client’s own care as a result of following training instructions. Trainer has advised Client of 

and Client understands the inherent risks in owning a dog, including but not limited to the 

risk of damage to personal property, self-injurious behavior and conduct which could result 

in complaints from others. 

PROPRIETARY INFORMATION 

All materials shared with the Client, including but not limited to videos, emails, 

spreadsheets, and graphics are proprietary, created for the specific individual use of the 

Client, and cannot be shared with others without prior written consent of Trainer. 

USE OF RECORDED TRAINING SESSIONS 

Trainer reserves the right to record online separation anxiety sessions, which Trainer may 

use for educational purposes to assist in separation anxiety training only. 

GOVERNING LAW AND DISPUTE RESOLUTION 

It is the intention of the Parties to this Agreement that this Agreement and the 

performance under this Agreement, and all suits and special proceedings under this 

Agreement, be construed in accordance with and governed, to the exclusion of the law of 

any other forum, by the laws of the United Kingdom, without regard to the jurisdiction in 

which any action or special proceeding may be instituted. 

GENERAL 

This Agreement constitutes the entire agreement of the Parties on the subject hereof and 

supersedes all prior understandings and instruments on such subject. This Agreement may 

not be modified other than by a written instrument executed by duly authorized 

representatives of the Parties. 

No waiver of any provision of this Agreement shall constitute a waiver of any other 

provision(s) or of the same provision on another occasion. Failure of either Party to 

enforce any provision of this Agreement shall not constitute a waiver of such provision or 

any other provision(s) of this Agreement. 

Should any provision of this Agreement be held by a court of competent jurisdiction to be 

illegal, invalid or unenforceable, such provision may be modified by such court in 



 

compliance with the law giving effect to the intent of the Parties and enforced as modified. 

All other terms and conditions of this Agreement shall remain in full force and effect and 

shall be construed in accordance with the modified provision. 

CLIENT HAS BEEN ADVISED AND UNDERSTANDS THAT THE ELIMINATION OR 

MODIFICATION OF BEHAVIORS IS NOT GUARANTEED. THE ONLY GUARANTEE THAT HAS 

BEEN OFFERED IS THAT TRAINER WILL DO HIS/HER ABSOLUTE BEST TO HELP SUPPORT 

THE CLIENT. CLIENT ACKNOWLEDGES THAT DOG TRAINING WILL NOT PROVIDE EXACT 

RESULTS AND THAT FAILURE TO FOLLOW THE PROFESSIONAL ADVICE GIVEN TO THEM BY 

TRAINER MAY RESULT IN AN ESCALATION OF BEHAVIOR AND TRAINING ISSUES. 

ADDITIONALLY, THE CLIENT IS FULLY AWARE THAT THE TRAINER IS NOT A VETERINARIAN 

OR MEDICAL PROFESSIONAL AND DOES NOT DIAGNOSE OR TREAT MEDICAL 

CONDITIONS, DOES NOT RECOMMEND TREATMENTS, MEDICATIONS, OR NUTRITION. 

Signatures 

If we are all agreed let us sign here (using an electronic signature). Or as the lawyers would 

say: 

 

Client: ___________________________________________ 

 

Trainer: __________________________________________ 

IN WITNESS WHERE OF the Parties have duly affixed their signatures under hand and seal 

on this _____ day of _______, _______. 

Bank Details. 

• Ann Corcoran. 

• Tide Business Account. 

• Sort code: 23 69 72 

• A/C :21430735 
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