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GreenPocket,’’This is how the smart meter rollout  

becomes a success!’’  

December last year the first smart meter gateway was certified by the BSI. 

Soon more are to follow. This means that the smart meter rollout is finally 

within reach. However, this is not only a complicated project with high 

loads for all participants but also offers the opportunity to efficiently digit-

ize the customer interface and improve the customer experience. The soft-

ware specialist GreenPocket knows how to use this opportunity.  

Digitalization: More than a legal obligation! 

So far, not everyone sees the approaching rollout as a reason to rejoice,’’Many 

of those affected – especially energy suppliers and meter operations – still per-

ceive the change exclusively as a legal constraint and an annoying burden’’ ex-

plains Dr. Thomas Goette, CEO of the cologne-based energy management ex-

pert GreenPocket.’’However, they overlook the opportunities that the installation 

of the intelligent measuring systems brings with it.’’ 

With nine years of industry experience, GreenPocket is working on intelligent 

software solutions for smart metering. They can generate real added value for 

energy suppliers, meter operators and final consumers from companies and pri-

vate households. The software specialist pays particular attention to a positive 

customer experience, simple operation and high flexibility.  

’’With the enormous amounts of data that will become available with the digitali-

zation of measurement technology, we are making a big leap forward’’, says 

Goette. “Until now, utilities had hardly any knowledge of their customers and were 

therefore only able to respond to their specific needs. Thanks to the high data 

resolution of the smart meters and the intelligent software, much deeper insights 

into consumer behavior and the requirement of consumers are possible.’’ 

 

 

 



   

A quantum leap in measurement technology 

“Thanks to the large pool of consumption and master data, providers and station 

operators can create data-based consumption profiles that allow them to better 

understand, segment and then address customers on demand. Ultimate consum-

ers can also voluntarily add further data to their profiles and thus create an even 

better basis for a consumer-oriented offer’’, says Goette. “For utilities, our soft-

ware is also becoming the central platform for customers dialogue. They must 

therefore not only be limited to evaluation of consumption data, but can also pro-

cess direct customer feedback.’’ 

And new possibilities and added value are not just waiting for suppliers and meter 

operators. For the final consumers, the switch to the smart meters means more 

overview and control of their energy consumption. In this way, companies can 

improve the energy efficiency of their locations and ideally save time and money. 

Private households not only learn about their own usage, but can also benefit 

from tailored offers. This, in turn, ties them closer to their provider.  

E-world 2019: A first data science prototype  

Artificial intelligence and data science applications help with the automatic pro-

cessing of large amounts of data and the optimization of processes and cycles. 

They have the potential not only to evaluate the data, but also to make it work 

intelligently for suppliers and consumers. At the following E-world, at booth 307 

in hall 5, GreenPocket will present their prototype for an application for automatic 

anomaly detection. Further applications that will help to fully exploit the new pos-

sibilities will follow in the coming month. 

Seizing opportunities in time  

It is now crucial that the new possibilities offered by smart metering are also rec-

ognized by the utilities in good time. “The scope of the digitalization of energy 

system transformation is still not fully understood’’, says Goette. “We are talking 

about a comprehensive transformation of the IT landscape and process architec-

ture in the energy industry. However, conservative thinking and decades-old 

structures still too often stand in the way of this change. As a result, many utilities 

and metering point operators only prepare themselves for compliance with the 

statutory minimum requirements. However, this is a gambled opportunity that can 

have serious long-term consequences. After all, the best offers are ultimately de-

cisive for the end consumer. And with the intelligent processing of smart meter 

data and the expansion of the customer dialogue through the GreenPocket soft-

ware, such offers can be created.  



   

About GreenPocket 

As an agile start-up in the dynamic growth market for smart energy software 

GreenPocket (www.greenpocket.com) supports energy suppliers and corporate 

customers worldwide in realizing added value from consumption data. The smart 

metering specialist uses innovative technologies (Al, machine learning, data sci-

ence) with a talented team. Already today, GreenPocket makes a sustainable 

contribution to the energy system transformation and plays a key role in shaping 

the digitalization of the energy industry with creative and intuitive software solu-

tions.  

  


