
Technology Updates
Every Government
Should Know!

This eBook helps avoid security mistakes the government could make and shows 
ways to build trust and improve security.
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INTRODUCTION
As people experience more and more innovation and progress in their 
daily lives, they begin to anticipate more from the government. They 
desire easy access to services with advanced technology. They also 
expect security and privacy in all areas, from basic information such as 
name and address to tax filings or medical histories. Governments 
manage highly sensitive personal data, which raises concerns of the 
citizens for their privacy, higher than in the public sector.

Matching that expectation allows the government to provide reliable 
and safe services, even as cybercrime risks become more prevalent. 
While countering cyberattacks, governments have the potential to alter 
processes and systems to fit the requirements of their populations.

In this eBook, we'll look at six specific technology advancements that 
have the highest potential to create secure and reliable services.

www.directdeals.com



www.directdeals.com

HOW WOULD DATA CENTERS
BENEFIT THE GOVERNMENT?

Laying the framework

The first factor in establishing secure 
and reliable services to the public is 
consolidating data in advanced 
data centers. Government must 
keep vast volumes of data to 
administer programs and offer 
services to citizens successfully. This 
information contains birth records, 
residences, and income levels, 
among other things. 

Even though storage abilities have 
improved, sometimes budget or 
process constraints hinder 
governments from availing the 
benefits of more adaptable and 
automated systems. Since data is 
kept in a format that prevents easy 
visibility or collaboration with other 
systems, utilizing legacy systems for 
data storage limits the data's value.

Moving to a modern cloud data center 
provides the government with the 
infrastructure to create a more flexible virtual 
space. It offers improved security and 
compliance regardless of where they are in 
the digital transformation process.

Digital transformation is a multi-phased and multi-step process that begins with a 
strategy plan to allow for technological growth and expansion. This considers the 
unpredictability of budgeting and strategizing for unanticipated occurrences while 
also laying the groundwork for digital transformation. With new business models and 
essential technology solutions, the government will have scalability, adaptability, 
and extensibility. 

Modern data centers enable governments to provide secure and reliable services by:

1Data Centers of
the Future
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In the near future, advanced data centers may be able to integrate data sources for 
services like transportation, energy, and public security, allowing for improved 
administration and efficiency. Shifting government operations to the cloud with 
user-friendly interfaces may transform how they work in the long run and provide 
people with more efficient services.

Complexity reduction
Critical systems are found in aging infrastructure, yet interacting with them can be 
difficult and time-consuming. With the help of a modern data center, the 
government would be able to transition to a hybrid model in which traditional and 
modern coexist. This harmonization of technology and procedures would result in 
greater efficiency.

Modern data centers also ease a large portion of the pressure by automating 
compliance with privacy and security standards. Their self-service abilities reduce 
the demand for IT professionals.
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HOW WOULD DIGITAL IDENTITY BENEFIT
THE GOVERNMENT?

When people apply for government services, like unemployment benefits, 
education, or a driving license, they require a reliable degree of privacy. Digital or 
electronic IDs, unlike physical identities, such as driver's licenses or passports, can be 
validated using passwords, PINs, biometrics, and tokens.

Digital identification may serve as the cornerstone for trustworthy and secure 
services. It would ensure citizens' privacy while allowing the government to provide 
improved services.

Digital Identity enables governments to provide secure and reliable services by:

Managing data and compliance
in a streamlined manner
Privacy rules govern how personal 
data can be collected, kept, 
and utilized. Managing these 
aspects is a lot easier with a 
digital identification system. 
When there's a digital 
footprint, it's also easier to 
show how data has been 
used. By eliminating the 
laborious procedure of 
generating a physical 
identification, switching 
to online identification 
decreases the risk of 
inaccuracies.

2Identity in
the Digital Environment
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Increasing the safety of online services
It's far simpler to authenticate a digital ID than to verify a physical ID like a driver's 
license while using online services. As a result, virtual IDs can alleviate fraudulent 
practices in government services, saving both time and cost for government 
employees. They can conduct more operations safely online with a digital 
identification system, which enhances society's experience and enables 
governments to be more reliable.
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Wraparound services mean a focused 
and coordinated behavioral health 
treatment system for children ages six to 
seventeen. This system strives to assist 
disadvantaged and at-risk minors 
throughout critical stages, to help them 
become self-sufficient, healthy 
individuals who require less government 
assistance. Wraparound services are 
frequently requested in times of crisis 
when a child is experiencing a potentially 
traumatic change. It can include moving 
from one foster family to another or 
returning home from a mental health 
institution.

3Wraparound Services
with Real-Time Data

HOW WOULD REAL-TIME DATA
BENEFIT THE GOVERNMENT?

With secure real-time information, all healthcare workers 
involved in the process can be made aware of the present 
situation, strategy, process, and future decisions regarding the 
child. They must also be able to speak about and maneuver through this 
procedure without jeopardizing the child's privacy. It takes improved 
coordination and communication to provide dependable, consistent support to 
children in crisis circumstances. 

Individuals, communities, and government agencies all gain from really successful and 
optimized wraparound services in the long run. Furthermore, governments tasked with 
the temporary care of kids in foster care are lawfully obligated to organize high-quality 
psychiatric treatments.

Real-time data enables governments to provide secure and reliable services by:
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Providing a sense of security to individuals
Real-time data can enhance the outcome of services if the care provider has insight 
into changes and can handle them across disciplines to prioritize the child's interests. 
With the information provided, the care staff with the appropriate cues for 
responding, making the youngster feel more secure and at ease. 

If a medical intervention is required for a child, the care workers can immediately 
respond and plan accordingly. Delays due to lack of real-time coordination might 
result in bodily damage, hospitalization, disturbance, and removal from the present 
foster family.

Minimizing the cost and inconvenience of long-term care
Children who do not have access to good wraparound services are more prone to 
adverse outcomes. It can result in many problems like homelessness, substance 
abuse problems, hospitalization, psychiatric institutionalization, victimization, or 
imprisonment. If real-time data for wraparound services is maintained, the care 
team will be able to respond effectively and support children better to avoid these 
consequences.
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HOW WOULD UNIFIED DATA BENEFIT THE GOVERNMENT?

Unified data enables governments to provide secure and reliable services by:

Assisting first responders in setting priorities
The more information a first responder has before entering a situation, the more 
successful they can be. Suppose the police arrive first at an event and can inform 
other responders that a major road leading to the scene is closed. In that case, 
another responder can reroute and save time. 

Consider a dispatcher can tell a responding paramedic that other ambulances – 
even from distinct private firms – are already on the scene. In that case, the medic 
may prioritize a different call without wasting time. Every minute saved may have a 
significant impact.

Efficient first response can be achieved through connecting systems, reducing data 
silos, and equipping vehicles and operations centers with the appropriate secured 
digital technology and solutions. However, it is not possible without a digital 
framework that links fire, police, and emergency medical services (EMS) with 
responders. It also integrates other response components, including mental 
well-being, traffic monitoring, and related authorities.

The term "coordinated first response" refers to 
how first responders from all levels of government 
respond to all types of crises, from car accidents 
to weather-related disasters. Its goal is to 
increase first responders' situational assessment 
before they get on-site and provide incident 
commanders with a common operating vision. 
It's also critical that this communication must be 
done safely and secretly to avoid information 
being leaked prematurely to the citizens.

4Unified Data
for First Response
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Making knowledge more accessible
Decisions can be taken in real-time, thanks to real-time data. There is limited time to 
disseminate information and attain viewpoints in many instances involving first 
responders before making judgments. 

For example, in case a truck transporting hazardous gas overturns. Warning the 
nearby population, identifying the type of gas, and knowing current meteorological 
conditions can lower the threat to life and security. Emergency responders can 
considerably reduce the harmful impact these unforeseen incidents can have on a 
community by integrating their systems.



HOW WOULD VIRTUAL TAX AUDITS BENEFIT THE GOVERNMENT?

Virtual tax audits enable governments to provide secure and reliable services by:

www.directdeals.com

The audit process is more accurate with automated methods. Furthermore, although 
eliminating mistakes by eliminating manual procedures is a good start, you can also 
compile specialized knowledge from your most skilled tax auditors. You can turn it 
into a bespoke algorithm specific to your tax audit circumstances. Automation 
establishes a baseline of excellence for interactions with taxpayers independent of 
staff experience or maturity.

A virtual tax audit done online utilizing a top collaboration system is more accessible 
to all parties involved, resulting in a more thorough audit. When individuals, 
organizations, and governments can engage remotely, they save time and money 
on traveling. 

Remote audits require less time than in-person audits, resulting in speedier tax 
collections and refunds. Cloud platforms with integrated security and performance 
capabilities can help IT departments focus on more complex, high-impact projects 
by saving time.

Governments, corporations, and individuals benefit from digital tax audits because 
they get speedier access to files and data, minimize the necessity for physical 
storage capacity, increase cybersecurity, and save time and cost.

Individuals and companies worldwide pay taxes specific to their country, city, and 
county. Individuals, corporations, and governments all benefit from identifying and 
monitoring tax payments efficiently and uniformly. Tax audits often need in-person, 
paper-based, and manual procedures, resulting in time-consuming effort and an 
elevated chance of error.

5Allowing
for Virtual Tax Audits

Increasing accessibility to the experience

Increasing accessibility to the experience



HOW WOULD DIGITAL TAXATION
SOLUTIONS BENEFIT THE GOVERNMENT?

Digital taxation enables governments to provide secure and reliable services by:
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Streamline the filing process
Digital taxes reduce the expense of collecting and the requirement for paper and 
storage facilities while also speeding up operations and response times. 
Employer-based tax filing may make taxes a hands-off process for taxpayers, 
reducing time and cost.

Help others to comply
It's challenging to conceal digitally recorded and hence provable taxable 
transactions. Electronic services and safe data sharing and analysis make it simpler 
to comply with tax regulations. Governments may enhance budget forecasting 
accuracy by utilizing digital taxation's increasing efficiency and scale.

For example, an employer can submit tax information to the appropriate tax 
authorities, which can then collect tax payments or issue tax refunds without the 
individual having to complete any paperwork. This improves people's and 
companies' experiences while increasing timely tax collection.

Tax collecting methods differ throughout the world, 
but all governments want to make the process 
easier for their citizens and more foreseeable. 
Digital tax filing can eliminate some or all direct 
engagement for taxpayers.

6Solution
for Digital Taxation
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Shifting to digital technology for the government is essential for many reasons. The 
pandemic emphasizes it even more. With advanced, innovative, compliant, and secure 
technology, the government can provide people with efficient and quick services. It 
reduces costs and would help with economic betterment and growth through 
innovations. People will be reassured and more trusting of their leaders with secure and 
reliable technology. It enables the delivery of public services in a more organized 
manner.

directdeals.com has been providing robust IT solutions with reliability since 1999. 
Intending to provide governments with advanced and efficient technology, we help 
them run their organizations smoothly. We offer the best products at competitive prices 
and a commitment to quality service. Our team has been providing technology to 
Federal clients for the past two decades to meet their requirements. With our 
dedicated team, we have the ability to provide effective and cost-saving solutions for 
your organization and help with decision-making.

Conclusion
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Apart from serving US Government agencies, we also offer discounts to Local and 
State Government agencies for the following:

SAM.GOV Registration Information

SAM.GOV REGISTRATION INFORMATION
DirectDeals, LLC
DUNS Number: 807306639
CAGE: 783Q0
Purpose of Registration: All Awards
Registration Status: Active

Whether you need a single computer part, a software license, or need to establish 
an entire IT infrastructure, meet your needs with DirectDeals.

Healthcare Social Services 

Fire Service

Infrastructure 

Education Sector 

Electricity & Emergency Services 

Law Enforcement 

Postal Service 

Public Transit



DirectDeals was founded in 1999 as a service-disabled 
veteran-owned business. We are a proud participant of 
Microsoft Partner Network and Certified Solution 
Partner(CSP). As a Microsoft Certified Provider, our 
mission is to work towards selling software products at 
the best and competitive rates. Over the past 23 years, 
we have transformed into the focused leader in software 
and electronics. We share the same passion to build an IT 
infrastructure with innovative technology and 
post-delivery support.
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