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At SLEEP´N Atocha we work every day to develop our business in a responsible way with the 

environment and with the community. For this reason, our social responsibility policy supports us with 

our clients and with society in general, focusing on three main areas: environment, human resources and 

society. We invite you to know the commitments and objectives that SLEEP´N Atocha has set in each of 

the areas. 

We are the first accommodation to have achieved BCorp certification in Spain. 

We are NEUTRAL in carbon, we calculate and compensate since 2019. 

ENVIRONMENT 

At SLEEP'N Atocha we believe that economic growth and the well-being of society are undoubtedly 

linked to the health of the environment. Consequently, we are committed to minimizing the negative 

impacts of all the activities of our hotel that are generated on the environment. 

We actively work on continuous environmental improvement practices, achieving achievements such as 

the following: 

Efficient energy management: 

The electrical energy we use is 100% renewable with HOLALUZ. 

• We promote the use of ventilation instead of air conditioning when it is not very hot and we remind

customers of the importance of keeping windows closed when using air conditioning.

• We collaborate with Surrey University on a project to save water in showers

• A monthly reading of the meters is carried out to control consumption (water, electricity and gas).

• The consumption of water, gas or electricity is below the European average according to the levels

proposed by Travelife.

• The readings are evaluated, after recording 12 months, in order to plan a more precise consumption

strategy and evaluate opportunities that allow us to continue reducing the environmental impact.

• The staff, both the hotel's own and the outsourced, have received training regarding the importance

of energy saving and how to manage it efficiently.

• In cases of replacement or purchase of electrical equipment, priority will be given to those with

efficient technology.



 

 

• There are energy saving systems throughout the establishment: 

1. The use of LED in the hallways, rooms and in the common zones. Lights regulated with motion 

sensors in corridors. 

2. The air conditioning is regulated from the room.The systems are reset to a setpoint of 23 degrees. 

From the reception we monitor the use of the devices and thus guarantee a responsible use within 

the framework of sustainability. 

3. Dromotization of the lights on the ground floor. They are automated and regulated to take the out 

the most of the natural light and save energy.  

4. The room light is activated by placing the key in the box and it deactivates automatically when 

removed. 

5. In the realization of check-in a single key is provided to avoid electricity costs when the room is 

empty. 

6. The electronic devices that are not used during the night, stay turned off as well as the lights in 

the common zones(Except the reception). 

• The staff is aware of the energy saving measures and these are recalled in the morning in the daily 

meeting. 

• The clients can find the the hotel's energy saving measures on the web page. 

Waste management: 

• It is committed to products made from recyclable or low-impact materials: the napkins are 100% 

recycled. 

• Plastic has been removed from most products sold or used in the store. 

• Recycling bins with 3 part (cardboard / paper, plastic and glass) are available at all plants for use by 

customers and employees, as well as a common biodegradable container. 

• An exhaustive control is exercised over toxic products such as batteries (the kilograms used are 

weighed monthly and taken to a collection point), printer toners and light bulbs. 

• The breakfasts are calculated the night before to not waste food. 

• Food entry and exit is managed efficiently with FIFO analysis. 

• Products are bought in large quantities to avoid excessive packaging. 

• Preference is given to electronic communication over printing on paper. 

• The paper that is used is always 100% recycled. 

• 2-sided is printed whenever possible. 

• Paper that has already been written on is reused for daily reports and internal notes. 

• Four recycling bags are available in each of our clients' room 

 

 



 

 

Management of hazardous substances: 

• The establishment has hardly any dangerous substances. 

• These substances are mainly found in cleaning products of sporadic and regulated use, and in some 

maintenance. 

• These products are stored safely, away from other incompatible products and always below eye 

level, away from sunlight and locked. 

• There are gloves available to staff for the use of these substances. 

• The employees in charge of the use of these products are fully aware of how to use them. 

• The employees have direct access to the technical sheets of all the products they handle. 

• The use of these substances is recorded along with the data of the employee who uses them. 

• We have reduced the consumption of dangerous substances with the use of hydrolysis to clean the 

largest number of surfaces in SLEEP'N Atocha. 

 

Animal life: 

• The accommodation does not have specimens of animals. 

• This establishment does not sell tickets, nor does it provide information about shows where animals 

are injured, killed or forced to practice behaviors that are far from their nature. This includes zoos, 

aquariums, bullfights etc. 

• The accommodation also suggests alternative options when the client specifically asks about these 

type of shows. 

 

THE HUMAN TEAM 

At SLEEP'N Atocha we believe that our employees are the main value of the company itself and that 

therefore their care is essential not only for their well-being, but also to offer the best experience to our 

customers and meet our sustainability goals. Accordingly, we are committed to actively working on 

continuous work improvement practices, including: 

Human rights: 

• The accommodation does not have employees underaged. 

• All workers have a contract freely signed by both parties, where they accept the hours, remuneration 

and their duties. After signing they receive a copy of it. 

• The remuneration of the workers is the one collected in the agreement of their collective for the 

community of Madrid. 

• Family conciliation of all our employees is favored. 



 

 

• Employees' personal documents, such as ID or passports, are not retained under any 

circumstances. 

• Employees are free to end the contract whenever they wish(always respecting what is signed on it). 

• Policies regarding respect for workers' rights and their protection are accessible through the website 

in the sections “Prevention of occupational hazards” and “Respect and Employment”. 

• Likewise, the policies of respect and cooperation with the local community are included in the section 

“Integration with the local community”. 

• Employees can freely join a union. 

• Complaints by employees will be communicated to their direct department heads, who will try to 

resolve them in the most effective way possible. 

• In the event of disagreement with the resolution provided by the department head, another complaint 

may be filed by addressing a person other than the person who initially dealt with the incident, this 

time also in writing and the employee will obtain a copy of it. 

• A good practice certificate is available thanks to the training received by all our interns. Currently, 

half of the receptionists hired have previously been on an internship at the university. 

• Discrimination: 

o The insertion and job training of people with disabilities is favored, currently SLEEP'N 

Atocha has 10% of the people hired in its workforce. 

o It is about promoting employment equity between men and women: currently 64.7% of our 

workforce is made up of women and 35.3%, men. 

o Discrimination between employees is not tolerated for any reason (gender, religion, 

ethnicity ...) 

o The percentage of permanent employees of the total number of employees is 70%. 

Child protection: 

• Employees have completed a training course on the prevention of sex tourism, and therefore know 

how to act in situations of abuse or suspected of being so. 

• The accommodation does not allow entry to minors who are not accompanied by their parents or, 

failing that, are accompanied by another adult with the corresponding parental authorization. 

 

SOCIAL 

At SLEEP´N Atocha we guarantee social welfare while preserving the authenticity, cultural heritage, 

values and traditions of Madrid. In addition, we seek long-term economic balance, providing local people 

with stable jobs and opportunities, and keeping money spent by tourists within the local economy. 

 



 

 

Local community 

• Local products are sold to the detriment of foreign products in the SHOPP'N. 

• Clients are encouraged to get to know the local culture, recommending both places of interest and 

making the national press and television available to them. 

• In recommending places to eat or shop, independent local businesses are given priority over foreign, 

multinational, or franchise businesses. NGO Reforesta. 

• When making a reservation through the website www.sleepnatocha.com, the possibility of donating 

€ 2 to the NGO Reforesta is offered to help plant trees and offset the carbon footprint produced on 

the trip. 

• The staff has carried out a day of environmental volunteering, to become aware of the importance 

of preserving the environment. 

• AUARA is used, a mineral water brand that invests 100% of its dividends in bringing drinking water 

to people who do not have it, and which also manufactures its bottles with 100% recycled plastic 

RPet. 

 

NEW IMPLEMENTATIONS 

We are the first BCorp accommodation in Spain. What makes us a company that meets the highest 

standards of social and environmental impacts. 

We are NEUTRAL in carbon. 

We want to highlight the following measures: 

Reforest 

In 2019 we planted 317 trees. Reforesta is a non-profit association founded in 1991 and whose mission 

is to contribute to the fight against desertification, avoiding the degradation of land and forests.. 

They carry out their mission through various lines of activity, including environmental education, forest 

conservation and restoration, and climate change mitigation and adaptation. 

In this way, SLEEP'N, in accordance with its values, has wanted to participate in this initiative as part of 

this association since November 2018. Since then, an initiative has been carried out in which clients 

choose during their stay, if they want the flooring department to fix the room. If this service is waived, 5€ 

will be donated to the Reforesta association. With this we want to make the client aware of saving water 

and energy by conserving trees. 

To motivate the client to continue with this initiative and feel fully involved in the project, the tree they 

have donated is monitored, showing them information about its location and growth via email. 



 

 

ECOSIA 

Ecosia is an internet search engine that works together with the Bing search engine. This search engine 

helps different non-profit associations to plant trees. 

At SLEEP'N we have joined the Ecosia project to collaborate with the environment. The search engine 

has been installed on all personal and client computers, since for each search we help the growth of new 

vegetation. 

Gresite Hisbalit 

It is a glass tile certified with the LEED seal, of approximately 99% recycled glass, whose composition is 

reflected in the attached test. 

Use ceramic pigments in the remaining proportion. These pigments are multi-constituent substances 

supplied by manufacturing suppliers in the European Union that are affected by the REACH regulation 

(CE) No. 1907/2006 (Registration, Evaluation and Authorization of Chemicals). Therefore, these 

substances are the result of a manufacturing process and their quantitative chemical composition meets 

the criteria of the aforementioned regulation. 

Ecoenergy 

Holaluz is the company that guarantees that all the energy used comes from renewable sources 

 

Down Madrid 

The purpose of Down Madrid is to defend the right to life and the dignity of people with Down syndrome 

or other intellectual disabilities, as well as the promotion and performance of all activities aimed at 

achieving their full integration with the family, school, and work. and social in order to improve their quality 

of life, always counting on their participation and that of their families. 

At SLEEP'N we have two people on the team who suffer from this disability, the first joined in 2018 and 

the second in 2019. It is a very enriching experience for them and for us. 

Breakfast improvements 

Breakfast is the service in which the most transformations will take place since 2016. After a first review, 

it was decided to change the materials used in the service, such as wooden boxes or napkins, for other 

recyclable materials. 

The renovations of the building were completed in 2019, where the breakfasts were transferred to have 

a buffet System. Crockery and cutlery has been implemented, greatly reducing the cost of materials that 

harm the environment the most. 



 

 

Regarding the products we offer, melita coffee is served as an alternative to Nesspreso capsules, 

encouraging the consumption of bulk products and we also make our own products. 

Suppliers  

At SLEEP´N Atocha we have decided to bet on suppliers that provide social and environmental benefits. 

With this philosophy we work with companies such as AUARA (it uses recycled plastics for its bottles 

and develops projects to make water accessible to everyone), CARRÉ SUISSE CHOCOLATE (fair trade 

chocolate), YOGURES DADONE with BCorp certification. 

Likewise, agreements have been reached with local suppliers such as LA VIRGEN, EL ÁGUILA, 

CIBELES (eco product), TAPPERS, PATATAS SANTA MARÍA and COLONIA ÁLVAREZ GÓMEZ to 

promote the trade of local products. 

In addition, we place special emphasis on our homemade products during breakfast, in which we offer 

products such as muffins, sandwiches, cookies, carrot cake and cookie cake. 

We have tried to reduce the consumption of plastics and therefore all the drinks we offer come in cans 

or in glass containers. 

 


