
 
 

Can’t find the camera IP address using Concept Pro Lite or other software:

• Make sure Ethernet and/or DC power cables are correctly connected to the camera.
• Make sure the PoE switch or DC power source meets the camera’s power requirements (class 
  3 PoE / 450mA / 5.4W /12V). If using PoE,make sure the PoE switch is powered on.
• Make sure the PC is on the same network as the camera. Ping the camera’s IP address.On 
  your PC, go to Start>Programs>Accessories >Command Prompt. Type ping then the camera’s
  local IP address and press Enter. If you get the message “Request timed out,” PC and camera 
  are not on the same network or camera is not connected. Camera is connected if you receive 
  replies.
• Connect the BNC test cable to the camera and the other end to a test monitor. The monitor 
  display shows the camera’s IP address. A default IP address of 192.168.0.120 may mean that 
  the camera cannot obtain an IP address from the router. Check the Ethernet/power 
  connections and router configuration.
• Camera set for static IP mode using an incorrect IP address. By default, the camera is set for 
  DHCP mode,which means it will automatically obtain an IP address from your router. Reset    
  the camera to factory default settings by removing the camera cover and pressing the reset 
  button for 5 seconds or more.

Can’t connect to the camera on a web browser using local IP address:

• See steps above.
• Verify the camera’s local IP address using one of the methods listed in “Finding the Camera’s 
  IP Address”. 

Can’t connect to camera on a web browser using a DDNS address:

• Port forwarding not set up. Make sure the HTTP port (default: 80) and Control port (default: 
  30001) are forwarded on your router to the camera’s local IP address.
• Multiple cameras using same port number to connect. Configure each camera to use different 
  ports and port forward the new ports. 

Can’t connect to camera video on a web browser:

• If using IE, make sure to install ActiveX plug-in or Adobe Flash Player. For more information, 
  see “8.3 Internet Explorer® Setup”
• If using a browser other than IE (e.g.Google Chrome, Apple Safari, Mozilla Firefox), make sure 
  latest version of Adobe Flash Player is installed.

Video performs poorly on browser:

• Insufficient bandwidth available for high-quality stream1. Select stream 2 under Stream. 
  Stream 2 provides a lower-resolution to conserve bandwidth and improve performance on 
  low-bandwidth connections.
• If using IE, click the message above the video area to use ActiveX plug-in instead of Flash 
  Player. ActiveX may provide smoother video performance.

User account is locked:

• User accounts are locked when the password has been incorrectly entered 3 times. To unlock 
  the account, login to the camera web interface as admin. Click Privilege Manager>User. 
  Under User, select the locked user account and click Unlock to unlock the account.

TROUBLESHOOTINGFINDING THE CAMERA’S IP ADDRESS

Use the steps below to find the camera’s IP address and connect to the camera over the local 
area network (LAN) using Concept Pro Lite, UPnP on Windows®7 or Bonjour in Mac OS®

1. Finding the camera IP using BNC Test Cable
When the BNC test cable is connected to the camera, the IP address is shown on the test monitor. 
The camera must be connected to power to use the BNC test cable.

NOTE: The default IP address of 192.168.0.120 is shown if the camera cannot obtain an IP address 
from the router. Check the Ethernet/power connections and router
configuration.

1. Open Safari® browser and click the Bookmarks button 
2. Click Bonjour. The camera’s IP address appears in the Monjour Devices list.
3.Double-click the camera to open it in Safari.

1. Click Start>Computer>Network. The camera’s IP address appears under Network 
Infrastructure. 

2. Finding the Camera’s IP Address using UPnP in Windows® 7.
NOTE: To use this method, your router must support UPnP and the camera and computer must be 
on the same network. UPnP is enabled in the camera by default, and can be enabled/disabled 
using Concept Pro Lite (Check the Concept Pro Lite manual for details). 

-Double click to open 
the camera

2. Double-click the camera to open it in   
your default browser.

3.  Under User Name and Password,   
 Enter the camera’s User Name. 
 (default: admin) and Password.   
 (default: admin) and click Login.

ARROW BUTTON to login.

Enter Camera User Name (default: admin)
Enter Camera Password (default: admin)

Click

Bookmarks 
button

Bonjour 
Double-click the camera’s IP address

4. Under User Name and Password, enter the camera’s User Name (default: admin) and Password 
(default: admin) and click Login.

Enter Camera User Name (default: admin)
Enter Camera Password (default: admin

Click ARROW BUTTON to login
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CVP9314DNIR-IP4M SPECIFICATION

IMAGE SENSOR
MIN. ILLUMINATION
DAY & NIGHT
SHUTTER SPEED
AUTO IRIS
WIDE DYNAMIC RANGE
DIGITAL NOISE REDUCTION
LENS
FIELD OF VIEW
IR LED
IR RANGE
VIDEO COMPRESSION
BIT RATE (CBR/VBR)
AUDIO COMPRESSION
MAX. RESOLUTION
STREAM

DEFAULT STREAM SETTINGS
IMAGE SETTING
HLC
9:16 CORRIDOR MODE
DIS
ROI
DEFOG
NETWORK PROTOCOLS

ALARM TRIGGER
RTSP VIDEO
SECURITY
WEB LANGUAGE
SYSTEM COMPATIBILITY
ETHERNET
AUDIO I/O
ALARM I/O
RS485
SVO OUTPUT
SVO IP ADDRESS OSD
RESET BUTTON
EDGE STORAGE
POWER SUPPLY
POWER CONSUMPTION
OPERATING TEMPERATURE
OPERATING HUMIDITY
INGRESS PROTECTION
APPROVALS
PRODUCT DIMENSIONS
PRODUCT WEIGHT

Colour 0.05Lux; IR ON 0 Lux
ICR

1/5-1/20000
Fixed

WDR>120dB
2D/3D

2pcs
50m

H.264/265, MJPEG
Main stream: 500kb-12000kb; Sub stream 100kb-6000kb

G.711, RAW_PCM
2688x1520/2560x1440/20fps, 2304x1296/30fps, 1920x1080/30fps

Stream 1: 2688x1520/2560x1440/2304x1296/1920x1080,
Stream 2: D1 to QVGA

Stream 1: 2560x1440 Stream 2: 640x480
Rotate Mode, Saturation, Brightness, Contrast, Sharpness

Yes
Yes
Auto
Yes
Yes

HTTP, HTTPS, TCP/IP, UDP/IP, RTSP, DHCP, NTP, PPPoE, Unicast and
Multicast supported.

Motion Detection, Network disconnect, Alarm Input
Standard RFC2326, Support QuickTime / VLC Player.

User security authentication, Reset, Hardware WatchDog
English, Chinese, Polish, Italian, Portuguese, Spanish

Onvif, CGI
1 Ethernet (10/100 Base-T) RJ-45 Connector

1ch Audio In & 1ch Audio Out

N/A
No
N/A
Yes
No

DC12V/POE
5W(IR LED OFF); 7W (IR LED ON）

-30℃~+60℃
0% - 90% RH

IP66
CE / FCC

φ119.09x89.1mm
500g

Design and specification are subject to change without notice.

3. Finding the camera’s IP address using Bonjour® in Mac OS®
NOTE: To use this method, the camera computer must be on the same network. Bonjour® is 
enabled by default, and can be enabled/disabled using Concept Pro Lite (check the Concept Pro 
Lite manual for details)
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Note: Some firmware versions may have enhanced security enabled. If so, you will be prompted to create 
a new unique User Name and Password upon initial log-in.

CVP9314DNIR-IP4M
CVP9314DNIR-IP4M-G CVP9314DNIR-IP4M-Z

1/3” Progressive Scan CMOS

90°~ 45° 89°
2.8mm Fixed 2.8-12mm Motorised Zoom

1ch Alarm In & 1ch Alarm Out No
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CAUTION DIMENSIONS INSTALLATION

Remark: Changes or modifications not expressly approved by the manufacturer can 
cause the camera to be damaged and become inoperable. This may invalidate the 
user warranty.

1. This installation should be made by a qualified service person and should  abide to all   
 local codes.

2. Avoid installation on a surface subjected to frequent vibration or shocks.

3. Do not operate the camera beyond its temperature range or power source ratings.

4. Should any damage or suspected damage occur, shutdown the power source, unplug and  
 contact your service provider.

5. Do not install the camera under unstable lighting conditions. Severe lighting change or   
 flicker can cause the camera to work improperly.

6. Never use the camera close to a gas or oil leak.

7. Do not disassemble the camera.

8. Never let the camera directly face a strong light source.

9. Ensure all removable covers are replaced to protect the inner components.

10. Do not install near devices which emit a strong electro-magnetic field.

11. Use a dry or damp cloth only for cleaning.

12. Internal CBP dome only - Do not drop the camera or subject the unit to physical shocks.

 PLEASE FOLLOW THE ABOVE CAUTIONS – FAILURE TO DO SO MAY  INVALIDATE  
 THE WARRANTY OR CAUSE SERIOUS INJURY.

11a

11b
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Step 1: Take Out The Compression Ring
1a)  Open package, take out the camera, unscrew             
       the screw, and take out the compression ring, as     
       show in Figure 1a.

1b)  If the side cabling mode is used, cut open the          
       compression ring outlet as shown in Figure 1b.

Step 2: Drill Holes
2)   Stick the positioning label on the wall, and drill       
      holes based on the marks on the positioning label.     
      See Figure 2.

Step 3: Fix The Camera Mounting Base
3)   Insert wall plugs into the drilled holes, and fix the             
      camera mounting base to the ceiling (or wall) with         
      self-tapping screws, as shown in Figure 3.

All installation methods
Loosen the three tamper screws using the provided allen key. Lift the dome cover.
NOTE: If you plan to use conduit fitting, remove conduit cap using the provided conduit key. 

Method 1 - Surface Mount
Use the included mounting template (installation option 2) to mark and pre-drill the required holes. 
Remove 2 of the 3 base locking screws. Use 2pc of the 2.8” screws to mount the camera directly to 
the mounting surface.

Remove the 3rd base locking screw and install the 3rd 2.8” screw.

Method 2 - Surface Mount
2b. Use the included mounting template (installation 
Option 1) to mark and pre-drill the required holes.

2c. Remove the camera base by unscrewing the 3 base 
locking screws, and turn camera module approx. 5 
degrees counterclockwise to detatch camera base from 
the camera module.

2d. Install the base to the correct holes as indicated on the 
mount template using the 1.2” screws.

Go to step 3a to complete installation.
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Step 4: Adjust The Monitoring Direction
4)  Install the dome shell and compression ring on the       
camera mounting base. Adjust the camera          
     monitoring direction, then fix the screw to finish the     
     installation, as shown in Figure 4.

2

VANDAL RESISTANT DOME INSTALLATION

PACKING CONTENTS
CVP9314DNIR-IP4M

3X Wall Plugs 3X Fitting Screws 1X Mounting Template 1X Manual

1X Software CD 1X Grommet1X Allen Key2X Terminal Blocks1X RJ45 Cover
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m

118mm
109mm

118mm
109mm

118mm
109mm

CVP9314DNIR-IP4M
CONNECTION

118mm
109mm

1) Connects to a standard Ethernet cable.

2) Receives analogue audio signals from devices such as
 a sound pickup device.

3) Connects to an external audio device such as a speaker.

4) Connects to a 12V direct current (DC) power supply.

5) Grey Core - Alarm output terminal A (normally open)
 Purple Core - Alarm output terminal B (normally open)
 Yellow Core - Alarm input positive terminal
 Orange Core - Alarm input ground terminal

1
2
3
4
5

Network access port

Audio output port

Power supply port

Alarm output & Alarm input terminal

Audio input port


