
Generating over $11K with The 
Smart Chiropractor Success Blast

 
Case Study:
Dr. Reed Neubaum
Bel Air & Towson, MD 

Practice:
•Three Doctors

•Two Chiropratic Assistants

•Office Manager

•Receptionist

Website:
back2ultimatehealth.com

Summary: 
Dr. Reed Neubaum of Ultimate Health Chiropractic knew 
that marketing his practice consistently was essential for 
practice growth. 

After purchasing a two-location practice, he was looking 
to update the marketing system and process to help him, 
his wife, Dr. Katharine Newbaum, and their associate stay 
connected to the established patient base while growing 
in new directions. 

About the Practice: 
The Neubaums have been serving patients in Bel Air and 
Towson, Maryland, for the past few years. As active young 
docs who stay in great physical shape, they are looking to 
expand the rehab and fitness services within the practice and 
offer group training classes for their patients after discharge 
from active care. 

The Challenges: 
Dr. Reed knew how to use a variety of social platforms, but 
he didn't have an actual marketing strategy that led to real 
results in his practice. He found it challenging to create 
content consistently and didn't have a clear plan to take 
action. Because he didn't have any specific marketing 
campaigns, he found it challenging to achieve predictable 
results.

The Solution: 
After being part of The Smart Chiropractor group, Reed 
began to see that having monthly campaigns that are 
powered by automated content marketing could be a 
massive win for his practice. He no longer needed to "sit 
down and stare a blank sheet of paper to try to figure out 
my marketing." The Smart Chiropractor offered him the 
opportunity to have a majority of the work done for him. 
He told me, "I knew the things we should be doing, but we 
weren't doing them. As they say, if more information were the 
answer, everyone would be millionaires with six-pack abs.” 

The Smart Chiropractic gave his practice the marketing 
automation they needed to accelerate the pace of their
growth dramatically.

The Results: 
One of the first things Dr. Reed implemented was an email
blast to this list with The Smart Chiropractor. The results were 
incredible. He was able to achieve over a 50% open rate 
(industry standard is 20%) a 10% click-through rate and, most 
importantly, was able to generate over a dozen patient 
activations from a single email!  

Now, I don't need to sit 
down and stare at a blank 
sheet of paper to try to 
figure out my marketing.“

Get Started!
Request a discovery
call- speak with one

of our Success
Specialists!

https://thesmartchiropractor.com/watch-demo/
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Activated 14 
patients

$800 
average 

case value 

Generated over 
$11,000 with a 
single email 

Join The Smart Chiropractor!
Market you practice with the click of a button

  

It's pretty amazing to send an email and see your online 
scheduler fill up.

Sent the TSC
Success 

Blast Email 

https://thesmartchiropractor.com/

