
 

In the name of our entire staff, please receive our warmest welcome to 

the Paradise LAGO Taurito Hotel. 

We would like to provide you with some important and helpful information in 

order to help you start your much desired holiday and also take this 

opportunity to make sure you know that our team is always available for any 

help you may need. 

 

SAFETY MEASURES WHICH ARE CUMPULSORY FOR EVERYONE IN 

THE HOTEL 

Anyone in the hotel unfortunately has to wear a face mask at all times, 

except when seated at a table in order to drink and/or eat something, when 

lying or sitting on a sunbed, when in the pool water or when in the own hotel 

room. Children of up to and including the age of 5 are not compelled by law 

to wear the mask but the government does strongly recommend that they do. 

RECEPTION 

The reception is open 24 hours a day. To contact the reception from your 

room, please dial “9” from your room phone. 

TELEPHONE 

To call abroad you must dial “0” followed by the international callsign “00”, 

the country code and the telephone number. For calls between rooms, you 

must first dial “3” and then the room number. In the case of “B” rooms, “5” is 

replaced by a “0”. Examples: 516B-3016; 516A - 3516. 

WIFI 

There is free WIFI in the reception area but we also offer WIFI service 

throughout the hotel for  6€/day or 25€/week. 

RENTAL SERVICES 

The following services can be rented at the Reception: 

- Iron 2,50€/day plus a deposit of 10€. 

- Washing machine/dryer - You can buy the tokens for 3,50€/unit 

- TV remote control - Deposit of 10€ 

- Pool towel – 1€/day plus a deposit of 10€ 

o IMPORTANT NOTE: Out of respect for other guests, it is strictly 

forbidden to reserve sunbeds at the hotel pool. Thanks for your 

understanding. 

SAFE 

For your safety and comfort a safety deposit box is provided in your room. 

We remind you that the hotel cannot be held responsible for valuables that 



 

are not deposited in it. The rental price is 3€/night plus a deposit of 10€, 

which will be refunded when you return the key to the safe. 

CLEANING 

Cleaning will take place 6 days a week between 09:00 am and 03:30 pm. 

The "do not disturb" sign will indicate to the chambermaid that you do not 

want any cleaning. Take it off whenever you want your room cleaned, but 

always before 03:30 pm. Please be aware that for now the housekeeping 

staff will not be able to do their job while you are in the room. 

CHECK-OUT 

In order to have the room ready for the next guest, we kindly inform you that 

the room must be vacated and the key cards returned to the reception by 

11:00 am.  

PACKED LUNCH 

If you are going on an excursion or on the day of your departure you need to 

leave before 08:00, you can take a bag with a packed lunch with you, as long 

as you notify the reception before 20:30 on the previous day. 

“LAGO OASIS” WATER PARK 

Open every day from 10:00 to 18:00. It is possible to hire sunbed mats and 

umbrellas in the park. 

PARKING 

It is underground and the vehicle entrance is in front of the Hotel Paradise 

VALLE Taurito. Guests of our hotel enjoy the special price of 5€/day (day = 

full or partial interval between midnight and midnight) to be paid at the 

entrance of the "Lago Oasis" water park, by simply showing their parking 

ticket and their wristband between 10:00 and 18:00, preferably on the day of 

arrival. 

KRABI SPA 

Next to the hotel entrance you will find our “Krabi Spa”, with a heated pool 

outfitted with water jets, a sauna, a steam bath and a wide range of 

massages and treatments. It is open every day from 09:00 am until 05:00 

pm. While the use of the gym is free of charge for hotel guests, the spa has 

to be paid for separately. The price for 2 hours of relaxation in the spa is 

12,50€ for 1 person or 20€ for 2 persons. Please be advised that the 

minimum age to access these facilities is 15 years. Since there are limited 

spaces it is recommended to make a reservation. 

 

 

BAR “ARENA PLAZA” 



 

The “Arena Plaza” bar is located in the centre of the valley where our guests 

are invited to enjoy the shows of our animation programme. At this bar we 

offer you a variety of national and international drinks and cocktails. Our hotel 

guests can enjoy the all-inclusive drinks that are offered at the Arena Plaza 

bar. The all-inclusive service hours are from 6:00 pm until 11:00 pm. 

ALL-INCLUSIVE 

Upon arrival you will receive an all-inclusive wristband/bracelet that we kindly 

ask you to wear at all times. In compliance with Spanish laws no alcohol 

will be served to anyone under the age of 18 years. 

The all-inclusive service is starts at 02:00 pm on the day of your arrival and 

finishes at 11:00 am on the day of your departure, regardless of your arrival 

time. 

It is not allowed to take food and drinks out of the restaurant and bar area. 

All drinks listed in our all-inclusive menu and marked as such are included. 

All beverages not included in that menu need to be paid for separately. For 

dinner the gentlemen are required to wear long trousers and closed shoes. 

RESTAURANT HOURS – 1st 
SITTING 

 

RESTAURANT HOURS – 2nd 
SITTING 

Breakfast  08:00 am - 09:00 am 

 

Breakfast  09:30 am - 10:30 am 

Lunch 12:45 am  - 01:45 pm 

 

Lunch 02:15 pm  - 03:15 pm 

Dinner 07:00 pm  - 08:00 pm 

 

Dinner 08:30 pm  - 09:30 pm 

 

COLUMBUS BAR (POOL BAR) 

Open from 10:00 am until 06:00 pm. Snack service from 10:30 am until 

01:00 pm and from 03:00 pm until 05:00 pm.  

 

ANIMATION 

Our animation programme includes sports activities during the day and 

entertainment shows at night. All activities (including that for children of 

different ages) are announced on the info panels which you will find next to 

the dining hall entrance. There is no daytime animation activities one day a 

week, typically on Monday (because the entertainment team enjoy a day off), 

but the night time entertainment does take place every evening. 

 

SUPERMARKET “OASIS UNIDE” 

You will find this supermarket in the shopping area outside this hotel. Its 

regular opening hours are 09:00 am until 09:00 pm every day. 


