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Agenda: 
• All About Cardiac Health
• Get Real Health and Ellie
• The Wellness Network
• Demonstration
• Pilot Goals and Outcomes 



Nearly

5 million
Americans are currently 

living with CHF





One Month Later

Why Care Management Doesn’t Work Today

Day One 15 Minutes Later One Week Later

Two Weeks Later Three Weeks Later



PatientsCare Managers

PracticesHospitals

Current 
challenges 

in care 
management



Care Management Reinvented 

Ellie helps health systems achieve better patient outcomes, increase care manager efficiency and improve 
their bottom line.

Support for care managers:
• Real-time data improves insight and replaces 

guess work 
• Better patient collaboration and compliance
• Managing care remotely allows scarce patient 

visits to be deep, personal consultations 

Empowerment tools for patients: 
• Patients get an engaging, relevant, customized 

care plan 
• Enjoy 24/7 remote access to education tailored to 

their condition 
• Ellie gives patients confidence and support 

outside the office 



Key Features

Consistency and Connectivity
Education plans start as a consistent pathway 
that can be easily tailored for a specific 
patient’s needs.

Two-Way Messaging
No more wasted time playing phone tag! 
Patients and care managers can easily 
communicate on their own time. 

Remote Patient Monitoring
By connecting home health and fitness 
devices like weight scales, blood pressure 
cuffs and step monitors to our platform, 
care managers can see patients’ health 
readings from a distance.

Alerts
Care managers can set up alerts to be 
notified if a patient has an out of range 
health reading(s).

Reminders
With built in reminders, patients will receive 
push notifications helping them remember to 
take medication and complete care plan tasks.

Relevant Education
Patients are prompted to access educational 
resources, available 24/7, throughout their care, 
supporting their long-term care path. 



Reimbursable Care Management

CPT
Code

99091
$58.68

CPT
Code

99490
$40



Chronic Condition 
Management (CCM)

CPT Code 99490

Non-face-to-face management and care coordination for 
patients with two or more chronic health conditions

2018 baseline 
reimbursement: $42.84

Collecting and interpreting 
patient data

CPT Code 99091

Monitoring, interpreting, and intervening (if needed) in 
response to data from patient devices such as 

glucometers, blood pressure meters, etc.

2018 baseline 
reimbursement: $58.68

New Medicare Reimbursement Programs



Something is 
Mis  ing



Teaming up! 
Get Real Health & The Wellness Network



The Wellness Network

• Patient Engagement & Satisfaction
• Nurse / Staff Satisfaction
• Readmission Risk Reduction
• Reimbursements 

• Accreditation, certification and quality 
initiatives

• Improve caregiver connectivity
• Overall improved health outcomes

A national leader in actionable patient education resources that drive: 



The TWN Value – Provider Perspective

TWN Solutions: 
• Support patient experience initiatives

• Are supportive of shared 
decision-making

• Support quality initiatives and compliance including Joint 
Commission and CMS CORE measure requirements

• Are easily integratable and support nurse productivity -
reinforces 1 on 1 teaching and discharge education

• Clinically relevant and timely

2018 Annual Subscriber Survey

Reduce 
Readmissions

49%

Patient
Satisfaction

84%

Meet Education
Requirements

72%

Meet Regulatory
Requirements

61%

Fulfill
Hospital

Initiatives
61%

Supports Other 
initiatives

12%



Colleen -

• Personal stories with real people make this 
education more relatable.  

• Content is easy to understand and makes 
learning about care and management less daunting 
and more achievable. 

The TWN Value – Patient Perspective

2018 Annual TWN Patient  Survey 

Felt they learned 
abut crucial health 

issues

Feel more favorable  
toward the hospital 

for making this 
information available 

Found their 
condition less 
confusing and 
intimidating

Felt more 
prepared for 

discharge

Made decisions 
based on content

• Easily accessible and consistent education 
throughout the health journey feels more
reliable and less confusing. 

• Prefer a visual learning method. 

92%
PATIENTS

86%
PATIENTS

83%
PATIENTS

87%
PATIENTS

99%
PATIENTS



HealthClips Video & Resource Library 
The building blocks of effective education.

Each asset within our award-winning library of 
over 1,800 videos and printable resources was 
developed to address a single learning 
objective or encourage specific action.
Additionally, each asset: 
• Uses real patients & clinicians – not actors –

and shares the learning from a patient 
standpoint.

• Aligns with national practice guidelines.
• Is short and concise.
• Is produced in English & Spanish and at a 5th

grade literacy level.

https://www.thewellnessnetwork.net/about-us/award-winning-content/


Patient Instructions

• Wide array of subjects. 
• Expansive library. 
• Easy to read. 
• Addresses core areas of learning.
• Supports Medication adherence 

and safety.



CHF Use Case Timeline Sample 



Demonstration



Ellie Pilot

Early adopter pilot designed to drive increased engagement and improve 
outcomes for your Heart Failure patients.

We are seeking a partnership with hospitals, 
cardiopulmonary rehabilitation centers, home health 
agencies or outpatient facilities that have significant 
Medicare populations and an interest in improving 
their chronic disease management resources to 
participate in this pilot. 

The pilot will assess implementation, integration into 
workflow and efficacy of a chronic disease 
management software tool combining 
communications platforms with award-winning 
educational content delivered in a combination of 
time, data and event-triggered educational plans 
aimed at engaging patients throughout the care 
continuum. 



Pilot Focus: Heart Failure

Heart Failure is effectively managed through a patient’s diligent 
adherence to a clinician’s directives 

• Clinicians gauge a patient’s compliance with 
these tasks in real time and can intervene 
immediately if necessary

• Custom care plans allow patients to clearly 
identify tasks and target ranges through a 
comprehensive dashboard 

• Platform gives patients confidence and support 
through 24/7 remote access to educational 
content and the ability to message their care 
manager should they need to



Pilot Goals and Outcomes 

Patient Satisfaction
Comparative study of baseline HCAHPS (Hospital Consumer Assessment of Healthcare Providers and 
Systems) scores pre- and post-pilot implementation. 

Shared Decision-Making=>Engagement=>Behavior Change
Increase in participant self-assessment of behavioral precursors of risk factor change including transfer of 
knowledge, outcome expectations, behavioral intentions and self-reported behavior and self-management 
skills at various stages of the patient journey. This will require a control group of those interacting with the 
pilot compared to a similar group not enrolled in the pilot.  This will include number of people identified to 
participate in the pilot, enrollment rate, average engagements and overall completion of educational plan.

Clinical Outcomes Measures
Improvement in clinical measures, which can include a biometric such as blood pressure, weight, or a 
healthcare utilization measures (i.e., follow up with physician within 7 days or consistency in attending 
scheduled rehabilitation appointments). 

Measurable ROI
Measurable financial ROI tied to both patient monitoring codes and 30-day readmission rates 



Pilot Deliverables

• Software product installation

• Hosting services

• HealthClips Video and Resource Libraries. Pilot includes Cardiology, 
Pulmonology, Quality of Care and Wellness libraries 

• Customizable Education pathways. Aligning with your clinical protocols, our 
content and clinical leadership teams can work with your teams to customize 
pathways to meet your patient population needs. Additionally, the platform 
allows for further customization for specific patients.  

• Strategic Healthcare Consulting

• Connection to Device Data

• Clinical Strategy Support and Collaboration

• Opportunity to Guide Product Development

• Low cost for duration of pilot 





Feedback? Email Us! 

Meg Miller
Vice President of Marketing and 

Product Development
mmiller@thewellnessnetwork.net

Jennifer Bowers, RN
Director of Clinical Solutions

jennb@getrealhealth.com

@dunphymadc
@gemrellim
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