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Welcome to May to all our valued 
residents of Benevolent Living. 

This month we celebrate all our 
wonderful Mothers, whether we be them, 
know them, or have been raised by them, 
it is a time to recognise the contribution 
the amazing woman have made to our 
lives. 

May will also see the release of the 
Federal Budget, which we are following 
with much anticipation. 

After the release of the Royal 
Commissions final report, it was 
dramatically clear that Aged Care in 
Australia is drastically underfunded. In 
response to the recommendations of the 
Royal Commission into Aged Care Quality 
& Safety, the Federal Government is set 
to make aged care a key component of 
the upcoming Budget. We hope that the 
Budget will see a significant contribution 
into the aged care industry to support 
providers to be able to deliver the 
quality level of care and services that 
all residents across Australia deserve, as 
well as right here in our own backyard at 
Benevolent. 

The senior management team will 
be attending a post-Budget webinar 
delivered by our peak industry body, 
Leading Age Services Australia, which will 
provide in-depth analysis of what the 

Budget means for providers and us as an 
organisation. 

With aged care providers contending 
with delivering services in the context 
of the ongoing COVID-19 pandemic 
and the recommendations of the Royal 
Commission into Aged Care Quality and 
Safety, this webinar and our strategic 
direction will provide an important 
opportunity to gain an understanding of 
the budget implications on operations 
for the fiscal year and beyond. 

It is important for our Senior Leadership 
team to be constantly educating 
themselves on the reforms and 
changes the industry is facing, and I 
am confident in our Senior Leadership 
team, their skills and their responsibilities 
to be able to take this organisation 
on a transformational journey, not 
just through our building project but 
improving the whole concept of aged 
care moving forward, here at Benevolent 
Living. 

I want to offer my dearest thanks to the 
team for their continued support and 
dedication to the organisation and our 
residents. We could not provide the care 
and services without our staff and they 
are all angels in my eyes.

a note from
Alison Moss | CEO
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what’s happening
in May 2021

Volunteer’s Morning Tea
Join us in Jim McRae to celebrate and give 
thanks to all the volunteers here at Bene, 
with live entertainment from Greg Rae!

Friday 21st

Ice Cream Trolley
I scream you scream we all scream for 
ice cream! The ice cream trolley will 
make its rounds facility wide every 
Friday at 2pm. 

Fridays 2pm

Feed the Chickens
This is your chance to feed and 
interact with our feathered friends 
Stella, Priscilla and Chip.

Mondays 3pm

Mother’s Day Morning Tea
Join us in Jim McRae to celebrate the 
hard working and loving mother’s in 
our lives. 

Friday 7th
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Welcome to May! 

Autumn is coming to an end and the 
weather is starting to get much cooler, 
which is lovely for Rocky natives. 

Last month saw us go through another 
two-week lockdown, however, thankfully 
it was successful, and we now have 
activities back in full swing and a lot of 
happy faces excited to be at bingo and 
indoor bowls. We were also able to carry 
out our ANZAC Day service to pay our 
respect to those who served our country 
and enjoy a morning tea afterwards, 
swapping stories and memories. 

We have a few special days during May 
with so much to celebrate. We have 
International Nurses Day to celebrate 
all our wonderful hard working nurses, 
Volunteer Week to thank our amazing 
and dedicated volunteers and of course 
Mother’s Day is this month also. To 
celebrate all our wonderful Mothers, we 
will be having a morning tea on the 7th of 
May. Family members are invited to come 
along and celebrate – please just let 
Lifestyle staff know for catering purposes. 

As always there are some other exciting 
activities planned this month. As well as 
our usual popular activities such as bingo 
and indoor bowls, cards, scrabble, craft, 
and exercises, we will be getting down 
and dirty in Fleming with our ‘Busy Bee’ 

activity. The Busy Bee will be a day in the 
garden and a sausage sizzle. Get ready 
to roll up your sleeves and get busy (pun 
intended)! We also have a new concert 
singer who will be coming in to entertain 
us, so put your dancing shoes on and get 
ready for our new performer, Greg Rea. 
We are very excited to have Greg here at 
Benevolent. 

You would have seen the new Lifestyle 
team around by now, with Jess and Sarah 
joining forces with Dee and working 
together to keep bringing new and 
exciting activities. In saying that, there can 
never be too many activities, so if there 
is anything you would like to see added 
to the calendar, please feel free to let us 
know what they are. 

We would love to say a big thank you 
to all our volunteers for not only their 
time and dedication, but also the love, 
generosity, and many smiles they bring to 
our community. 

Lastly, we hope everyone enjoys this 
month and we hope to see as many faces 
as possible at one of the many activities 
this month!

a note from
the Lifestyle team

Sarah, Dee and 
Jess
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A heartfelt greeting to all our valued 
residents at Benevolent Living and 
especially for those whose Mothers 
and Grandmothers are still alive – we 
cherish and honour them, especially 
this Mothers’ Day. Hug and kiss 
them and thank them for being that 
beautiful person that we know and 
love.

For those Mothers who have gone 
home to the Lord, remember them in a 
very special way as their Spirit still lives 
within us.

I know here at Benevolent Living our 
mothers hold a special place in our 
hearts.  This month of May particularly, 
we want to say THANKS.

Thank you for all the sleepless nights, 
the band-aids, the shoulders to cry on 

and the other countless ways you have 
always supported us from near and far.
Mothers are our truest and trusted 
friends when trails heavy and sudden 
fall upon us, when adversity takes the 
place of prosperity, when friends desert 
us, when trouble thickens around us, 
still will our Mothers cling to us and she 
will endeavour by her kind precepts 
and counsels, she will help us to 
dissipate the clouds of darkness, and 
cause peace to return to our hearts.

With grateful hearts, we honour all 
Mothers and Grandmothers who are 
with us today or who are now still 
looking over us from Heaven.

Thank you for being you. 

a note from
Kevin Hogan | Chairman

Kevin

May 2021.

plans this month
This month the builders will be working to clear the carpark which means demolishing 
all structures over the carpark and removing the concrete pavement. As you can 
imagine, this will mean noise and dust. We are working closely with Hutchies to 
minimise the disruption to resident’s day-to-day lives. As we move forward, we will be 
touching base with you regularly to ensure the process is running smoothly. 

Please see Jamie Langdon if you would like to discuss this further. 



6

bene news.

Our Rhythms of Life development reached a new 
milestone last month with the appointment of Hutchinson 
Builders. 

Hutchies have taken over a portion of the site to begin 
Stage 1 of our redevelopment. Nick, our Project manager 
and Damian, our Site Foreman joined us for a lovely 
morning tea to get to know residents, as well as answer any 
questions you may have about the project. 

If you see the boys around the community, feel free to stop 
them for a chat if you have anything you would like to discuss. They are very excited to 
be here and get to know our Bene family. 

the builders are here!

Damian, Olivia & Nick
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High protein high energy 

High protein energy - what does this 
mean? This is the type of diet that is 
recommended, if you or your loved 
one are underweight, have recently lost 
weight without trying, or are unable to 
eat enough due to poor appetite, nausea 
or other symptoms. 

Energy refers to the kilojoules or calories 
in food and drink. Some foods have 
more energy than others which depends 
on the certain nutrients in the food, 
either carbohydrate, fat or protein. High 
energy foods are things like butter/

margarine, cream, olive oil, avocado, 
mayonnaise, honey. 

Protein is a nutrient used to build, 
maintain and repair tissues in the body. 
High protein foods include meat, fish, 
chicken, eggs, dairy/alternatives (cheese, 
milk, yogurt), beans/legumes and nuts/
seeds. 

Benefits of eating high energy high 
protein foods including being able to 
stay active and give you the strength and 
energy to do the things you love to do, 
remain independent to prevent further 
weight loss and/or increase weight. 

health 
bites 

with Dietitian: Rhiannon

Eat small frequent meals/snacks that are high in protein and energy. Try 5-6 small 
meals or snacks per day or eating every 2-3 hours. 

Include high energy, high protein drinks (or Oral Nutrition Supplements) 
throughout the day. Try adding milk powder or supplement powders like Sustagen 
or AdVital to milk and smoothies.  

Fortify food by adding grated cheese, butter, cream, oil to meals like soups, 
casseroles, mashed potato or porridge. Add avocado, mayonnaise, cheese, peanut 
butter or extra butter/margarine to sandwiches. 

Eat the protein part of your meal first, to ensure the most important part of the 
meal is eaten before you feel too full. 

How to Increase Protein and Energy in Your Diet



National Volunteer Week (NVW) is 
Australia’s largest annual celebration of 
volunteers. From Monday 17th to Sunday 
23rd May 2021, NVW will celebrate the 
significant contribution of Australia’s 
almost six million volunteers. Each year 
these volunteers dedicate over 600 
million hours to help others.

The theme for NVW 2021 is Recognise. 
Reconnect. Reimagine. 

At Benevolent Living we have the 
most amazing volunteer base and we 
want to acknowledge their amazing 

contributions to our community. Our 
amazing volunteers have helped pioneer 
our Coffee Shop and famous Morning 
Teas we have at benevolent. Dan and 
Julie have also driven our amazing bowls 
competition which takes place every 
Thursday. 

This month we will celebrate the 
fantastic contribution that these 
volunteers make everyday and how they 
add value, heart and of course smiles 
to the faces of all they come in contact 
with. 

national volunteer week  

bene news.

Thank you to our volunteers. We love you!
8



9

This month’s topic is - Care Planning 
and Assessment. We will have two 
special guests, Helen Cleary our Health 
and Wellness Manager, as well as Leone 
Hinton one of our Board Directors. 

As a resident here at Benevolent Living, 
you are entitled to receive person care 
and clinical care that is right for you, 
delivered safely and by competent staff. 

This care should also be in line with your 
needs, choices, and goals to ensure we 
are optimising your health and wellbeing.  

Care Planning and Assessment
You are a partner in your care and 
service delivery here at Benevolent. 
We want to empower you to be as 
independent as possible and ensure you 
are receiving care and services that suits 
you, your goals, needs and preferences. 
That includes how we go about planning 
your care and assessment. 

Things we will discuss at this month’s 
Talking Circle: 
 Do you feel confident you are   
 getting care that is safe and right  
 for you?

 Do you feel as though you are   
 supported to be a partner in your  
 care?

 Is there any way we could improve  
 your daily routine?

 How could we improve your   
 services and care to continue   
 to support your health and   
 well-being?

 How could we improve our care  
 and service to ensure you are able  
 to do the things you want?

We invite all residents and families to 
come along to your house’s Talking 
Circles to have an open conversation 
with staff about your experiences at 
Benevolent. 

talking circles

May 2021.

Last month nearly all of our residents got their COVID-19 vaccination at the COVID-19 
clinic which was delivered onsite. This was the first dose of two and residents will 
receive their second vaccination on Wednesday 5th May. When we have a set date, 
we will communicate this with residents and families. This vaccination clinic is an 
important milestone for our community to keep our residents safe. Thank you to 
everyone who made this clinic run smoothly. 

COVID-19 vaccinations
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Benevolent Living is governed by a voluntary board of directors made up of 
local businessmen and women and professionals in their respective fields. The 
board meet once a month as well as numerous sub-committees to ensure the 
organisation is performing at the level it should be and delivering professional care 
and services to our community. 

The Board members would like to get to know our residents better to expand their 
understanding of your needs, goals, and desires here at Benevolent. Starting in 
May, a Director will be attending the Talking Circles to engage with residents. They 
will be there to listen to your feedback and ensure the Board’s presence across the 
community moving forward. If you see a board member walking around, be sure to 
say hello and if you have anything to discuss don’t be afraid to stop them for a chat, 
that is what they are here for! 

board member 
engagement  

David, Cheryl & Bronwyn
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May 2021
week 1 week 1 activities

mon 03 Labour Day - Public Holiday

tue 04
10:00 am – Cards – Fleming with Margaret and Mary
10:00 am - Scrabble - Level 2 Formal Dining Room
2:00 pm – Craft – Fleming

wed 05 10:00 am – Bingo – Jim McRae
2:30 pm – Happy Hour - Facility

thu 06
9:15 am – Exercise with Margaret – Bill Power
10:00 am - Indoor Bowls – Jean May
2:00 pm - Reminiscing Afternoon Tea– Bill Power

fri 07
9:00 am – Communion room visits 
10:00 am - Mother’s Day Morning Tea - Jim McRae
2:00 pm - Ice Cream Trolley – Facility

sat 08 sun 09

what’s on
3 - 9 May 21
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May 2021
week 2 week 2 activities

mon 10
9:15 am – Exercise with Margaret – Bill Power
9:30 am – Movement Exercise Class – Mardy & Fleming
10:00 am – Smoothie Bar – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
3:00 pm – Individual Visits

tue 11
9:30 am - Benny Bike Rides & Morning Tea
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am - Scrabble - Level 2 Formal Dining Room
2:00 pm – Afternoon Cooking – Fleming

wed 12
International Nurses Day
10:00 am – Bingo – Jim McRae
2:00 pm – Happy Hour – Facility
3:00 pm - Mind Meditation – Mardy

thu 13
9:15 am - Exercise with Margaret – Bill Power
10:00 am - Indoor Bowls – Jean May
2:00 pm - Trivia & Afternoon Tea – Bill Power

fri 14
9:00 am – Communion room visits
9:30 am - Individual Visits – Mardy
10:00 am – Shop Trolley

sat 15 sun 16

what’s on
10 - 16 May 21
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May 2021
week 3 week 3 activities

mon 17
9:15 am – Exercise with Margaret – Bill Power
9:30 am - Exercise Movement Class – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:00 am – Smoothie Bar – Mardy & Fleming
10:30 am – Individual Visits

tue 18
9:30 am – Talking Circles – Level 1 & 2
10:00 am – Arts and Crafts – Mardy
10:30 am - Talking Circles - Bill Power
2:00 pm – Ladies Knitting & Crochet Club – Bill Power

wed 19
10:00 am – BINGO – Jim McRae
2:30 pm – Happy Hour - Facility
3:00 pm – Mind Meditation – Mardy

thu 20
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
2:00 pm – Gardening & Afternoon Tea – Bill Power

fri 21
9:30 am – Communion room visits
10:00 am – Volunteers Morning Tea – Jim McRae
2:00 pm – Ice Cream trolley – Facility

sat 22 sun 23

what’s on
17 - 23 May 21
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May 2021
week 4 week 4 activities

mon 24

9:15 am – Exercise with Margaret – Bill Power
9:30 am - Exercise Movement Class – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:00 am – Smoothie Bar – Mardy & Fleming
10:30 am – Individual Visits
3:00 pm – Feeding & Interacting with the Chickens

tue 25
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am - Scrabble - Level 2 Formal Dining Room
10:00 am – Arts and Crafts – Mardy
2:00 pm – Music Memories & Afternoon Tea – Mardy

wed 26
10:00 am – BINGO – Jim McRae
2:30 pm – Gentlemen’s Club - Jim McRae
2:30 pm – Ladies Hour - Jim McRae

thu 27
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
2:00 pm – Garden Afternoon Tea – Mardy

fri 28
9:00 am – Communion room visits
9:30 am – Individual Visits -Mardy
10:00 am – Shop Trolley 

sat 29 sun 30

what’s on
24 - 30 May 21
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May 2021
week 5 week 5 activities

mon 31

9:15 am – Exercise with Margaret – Bill Power
9:30 am - Exercise Movement Class – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:00 am – Smoothie Bar – Mardy & Fleming
10:30 am – Individual Visits
3:00 pm – Feeding & Interacting with the Chickens

what’s on
31 May 21
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we welcome + we farewell
In April, we welcome David Caulton, Paul Rawson and Dallas Smith. Sadly 

we also farewelled Margaret Bell, Patricia Joy Lee and Ada Perkins.
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Answers on 
page 17

ACROSS
1.   Infallible
6.   Grubby
9.  Written tests
10.  Menacing
11.   Cuddle
12.  ... & groaned
13.  Excessive advertising claim
15.  Expressed
16.  Surrendered
18.  Cold seasons
20. Speedily
21.  Woe!
23.  Loner
24.  Chinese lunch, yum ...
27.  Akin
29.  Liabilities
30.  Decorated with design

DOWN
1. In person, in the ...
2.  Borneo ape (5-4)
3.  Autopsy
4.  Exterior
5.  Floral
6.  Low platform
7.  Spacious
8.  Day before today
14. Carry out (crime)
15. Removed covering
17. Inference
19. Accelerates
20.Relic
22. Impromptu
25. Correct
26. ... & two’s
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colour 
your world



what’s been happening
at benevolent

Breaking Ground Ceremony
Last month we marked a major milestone in our redevelopment project with the 

official breaking ground ceremony. 

Jack Hutchinson from Hutchies, their project team, Benevolent’s Board of Directors 
and senior members of staff as well as one excited resident broke ground on our 

new Seniors Living development on West St.  We then celebrated with a morning tea 
enjoyed by staff, residents, Board Members and the Hutchies team. 

Thank you to all who attended! It was a very significant day in our project.

bene news.
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David, Kevin, Alison & Jack
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Sue & Heather Alan & Kevin

Ted & Marjorie

Mavis, Kevin & Dot

Dot & family

Beth & Leone

Kevin & Alison

Claire



Our Cake-Making 
Extraordinaire

Elaine Anderson, who works in our Food Services team, has been wowing residents 
and staff with her incredible cake making skills. She graciously designed and 

made a special ‘Turning of the Sod’ cake to celebrate breaking ground on our new 
development. Residents and staff all enjoyed a piece of delicious cake, thank you 

Elaine! 

bene news.
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ANZAC Day Service
ANZAC Day is always a special commemoration for our residents and supporters 

and this year was no different. We held a small ANZAC Day service to honour all past 
and present service men and women, including our own residents and their families 

who have served. 

Thank you to Kevin Hogan, our Board Chairman, who came and gave the 
commemorative address. 

Lest we forget. 

May 2021.
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Cheryl & Kevin

Marjorie & Kevin

James & Cheryl
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Anyone who knows Alan, knew that his 
name was synonymous with Margaret, 
his wife. Margaret joined the Benevolent 
community before Alan, but we still saw 
him everyday when he visited. Now he has 
joined us as well but he was always part of 
the family. 

This is Margaret and Alan’s story of love.

Alan met Margaret when she was working at 
Thomas Brown and Sons Wholesale’s Store. 
There was just one problem, Margaret had a 
boyfriend at the time, and to make matters 
more interesting, he was Alan’s friend. 

“I was jealous of Clive, so I set out to make 
Margaret mine. It wasn’t a fair contest 
though, he could borrow his Dad’s flash 
Chevvy to take Margaret out, and all I had 
was a push bike… So I had to get creative.” 

Margaret and Clive played tennis, so of 
course Alan thought to himself, “I think I’ve 
got a hankering to take up tennis and get 
down to the courts.”

That is exactly what he did – he bought 
a second-hand racket, and he was at the 
courts whenever they were. 

One day, Clive came to Alan and said sadly, 
“Al, she doesn’t want to go out with me 
anymore.” Alan pretended to be hurt for his 
friend but inside he was screaming, “You 
bloody beauty! Now I can go ask her out!” 

The very next day, Alan asked Margaret out. 
She said yes. That was when their life started 
together.

Alan and Margaret dated for two years 
before they got engaged and the whole 
time people would ask Alan, “Well, are you 
going to marry her or not?” To which he 
would reply, “Of course I’m going to marry 
her, I just need a house to put her in.” 

They were engaged and married after 3 
years of dating and moved into their own 
house in Claire Street. 

“When we got 
married, I had 
to go to the 
church and take 
instructions 
because I wasn’t 
a Catholic, but it 
was important to 
Margaret that we 
were married in 
a church, and of 
course I would do 
anything for her.” 

Out of five brothers and two parents, Alan 
was the only one who ever went to church. 
It was his job to take his grandmother to 
church twice a year; Christmas and Mother’s 
Day. He had a relationship with God but he 
had never chosen a faith. 

Alan Bell 
resident spotlight
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When he and Margaret got married all 
his friends would say, ‘Be careful Alan, the 
church will just want to take all of your 
money,” to which he would reply, “Well that’s 
okay I haven’t got any money.” 

Margaret would leave Alan every Sunday to 
go to church and Alan confesses he never 
did too well on his own. One day he made 
up his mind and converted. 

“I didn’t like Margaret going every Sunday 
without me, so I chose to convert to be with 
her.” 

It was on these Sunday mornings that 
Margaret would pass by her dream block of 
land and would always remind Alan of the 
fact. 

“The block is still available,” she would say to 
Alan after church.

He would reply: “Yes dear, I know, but what 
are we going to buy it with?” 

One day Margaret came home with the 
number of the salesman written down for 
Alan to call. He rang him up expressing 
his interest and Mr Winterflood told him 
to come over so they could meet. Alan 
professed to not having any money to buy 
the block, but that his wife had her heart set 
on living there and of course Alan would do 
anything for her. The salesman laughed at 
Alan, but in a kind twist of faith, gave him a 
deposit book and said once you have got 
450 pounds you can have the land. 

So, this was how Alan and Margaret moved 

to Mead Street, where they lived all their life 
until they both joined us here at Benevolent. 

Margaret and Alan raised their children 
in Mead Street. They had four children; 
Jennifer, Steven, David and Matthew, who 
have all gone on to have children of their 
own. 

“We have grown out that’s for sure,” Alan 
professes while looking at a picture of his 
family. 

Alan always had odd jobs around town, 
“I had about 6 full-time jobs throughout 
my life, and I liked them all. I would always 
find work and it kept me out of trouble until 
my heart gave out and I couldn’t push the 
mower anymore.” 

Alan also had hobbies though. He liked 
anything with a motor. He restored old 
cars, caravans, motorbikes, and even had 
a boat at one time before they realised his 
youngest was allergic to prawns, so boating 
wasn’t a good family activity anymore. 
Alan loved his cars and his sons have now 
inherited the love as well. Alan professes 
that he was never rich in money, but he was 
rich in family. 

“I haven’t been around the world twice, but I 
have still led a very interesting life, and I had 
my Margaret.”

Alan and Margaret were married for nearly 
64 years. 

RIP Margaret Bell 1931 – 2021.
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Keren

Pamela

Margaret, John & Evelyn

Yvonne & Mavis


