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Sector: Financial services

Employees in region: 281

Headquarters: Santa Ana

Founded: 1938

Website: orangecountyscu.org

AWARDS:

Top Workplaces – Orange

County Register, 2010, 2014

Best of Orange County – Orange

County Register, No. 2 among

credit unions, 2014

Workplace Excellence Award

– Peter Barron Stark Companies,

2013, 2008

Excellence in Practice Citation

– ASTD, 2013. For organizational

learning and for managing the
learning function

WHAT DO EMPLOYEES SAY
ABOUT THE COMPANY:

Everyone is very nice and helpful;
we work as a team and respect
each other in every way.

I am able to work with a great
team of talented and professional
people.

I am very comfortable in my
environment, and feel conident in
my role.

I have a sense that I can make a
difference in people’s lives.

I love our credit union’s values.
I work with a great, respectful,
helpful team.

™

you all the way” is the
motto by which Or-
ange County’s Credit
Union summarizes its

approach toward business as a not-for-proit
inancial institution serving 90,000 members.
This motto also describes its philosophy as an
employer.
Orange County’s Credit Union was among

the employers named to the Orange County
Register’s Top Workplaces for 2014, its sec-
ond time on the list. Vice President of Human
Resources Bonnie Small said that the organi-
zation strives to be an employer of choice by
putting people irst – both its members and
its associates.
“When we make decisions, our service

philosophy and member-centric culture en-
courages us to put ourselves in others’ shoes
to create extraordinary experiences for our
members and associates,” Small said. “What-
ever role we play, we’re here to listen and to
answer questions by providing the infor-
mation needed to create opportunities for
growth and development into ‘360 leaders.’”
The credit union emphasizes work/life lex-

ibility and an environment centered on ethics-
based values to provide an open and honest
atmosphere. This enables team members to
lourish in their roles while receiving the nec-
essary guidance to reach their fullest poten-
tial. Also essential is the organization’s ability
to adapt to market luctuations, embrace in-
novations for eficiency and allow associates
to develop their own roles by utilizing their
personal strengths.
Additionally, the credit union offers as-

sociates an abundance of opportunities to
support the community through charitable
donations, associate volunteerism and com-
munity-development initiatives.
CONSTANT COMMUNICATION
Orange County’s Credit Union practices

360-degree communication throughout the
organization, which means not only keep-
ing associates apprised of what is happen-
ing within the organization, but also inding
out what might be happening with associ-
ates. During the irst half of each year, Chief
Executive Oficer Shruti Miyashiro partners
with one or two executives to meet with each
team for a listening session. The information
gathered is used throughout the second half
of the year used for planning and budgeting.
Miyashiro also meets quarterly with a se-

lected group that represents each team to
gather cross-functional information, and an-

nually with management team members for a
listening session. She maintains an open-door
policy and welcomes emails from associates
at any time. She conducts group listening ses-
sions with new hires within their irst three
months of employment to introduce herself
and see how things are going for them.
Associates have direct access to any mem-

ber of the management and senior-manage-
ment team through email and frequently use
this form of communication to raise con-
cerns and questions or offer suggestions for
improvement.
The entire management teammeets month-

ly to discuss the credit union’s inancial status
and to hear progress on business initiatives,
goals, future plans and updates on member-
service scores and growth. Department man-
agers then meet with their individual teams
to summarize the updates and answer any
questions.
All communication is designed and deliv-

ered with a focused commitment on the credit
union’s value of mutual respect – the organi-
zations values compassion and empathy for
team members and volunteers. Communica-
tions also emphasize the organizational val-
ues of enjoyment and achievement.
FITTING IN
When recruiting new associates, Orange

County’s Credit Union looks for congruency
between associates’ personal values and those
of the credit union. The credit union seeks
associates who see the job as more than a
paycheck, but also a means contributing their
strengths, talents, and time to enhance the
lives of others.
Associates are empowered and encouraged

to connect, discover, deliver, and wow in ev-
ery interaction with members and with each
other. Though expectations for performance
are set high, the credit union’s team of 281
associates is vivacious and generates positive
energy, enthusiasm, and laughter to get things
done in a fun, respectful way.
The organization’s goal of being “with you

all the way” is incorporated into its approach
to career development and advancement. For
example, the credit union’s partnership with
BrandmanUniversity for bachelor’s and mas-
ter’s programs has offered associates oppor-
tunities to achieve their degrees.
An internal Learning Management Sys-

tem, a knowledge database, and even the or-
ganization’s values promote associate growth
through a combination of self-initiative and
continual coaching from leaders.

with

FINANCIAL ORGANIZATION STRIVES TO BE AN EMPLOYER OF CHOICE BY
PUTTING PEOPLE FIRST – BOTH ITS MEMBERS AND ITS ASSOCIATES.

collective values that inspire success

We’re more
than a inan-
cial institution.
We’re inspired to
give back to the com-
munities we serve by the
credit union philosophy
of “people helping
people”. Whether
it’s volunteering
time, partnering with
community organiza-
tions, or hosting inan-
cial literacy workshops,
we believe in the impor-
tance of truly making a dif-
ference every day.
A COMMUNITY PARTNER
Orange County’s Credit Union

participate in and support commu-
nity programs to enhance the quality
of life including Children’s Hospital of
Orange County; Credit Union for Kids;
Families Together of Orange County; the
Orange County Human Relations Com-
mission; Surf City USA Marathon; Friends
of the Santa Ana Zoo; Second Harvest Food
Bank; Summer Fest; Irvine Youth Leaders in
Training; California State University, Fullerton;
University of California, Irvine; Anaheim Com-
munity Foundation; Project KaBoom!; Teen
Money Workshops; Habitat for Humanity; Re-
lay for Life; and various tree plantings with local
communities.
The credit union encourages all associates to

support the community through paid volunteer
hours. Associates of the credit union devoted
more than 5,800 volunteer hours in 2014. Its in-
dividual branches are actively involved in the lo-
cal community, serving their local chambers of
commerce, schools and cities, and volunteering
for diverse charitable organizations.

Bill Quinnan is a freelance writer who lives in Orange County.
Readers can send e-mail to him at bill@billquinnan.com. Bill
cannot provide job leads.
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AAA McKinstry Resumes & Personnel ∂ America’s Most Up-to-Date Resume
Service ∂ Since 1952 ∂ 714/543-9363 ∂ 949/859-9995 ∂ www.aaamckinstry.com

Caregivers for the elderly in Orange county. Send resume to: Home Instead
Senior Care, 28570 Marguerite Pkwy, Ste, 221, Mission Viejo, CA 92692.

Live-In Personal/Private Chef Services 
Let me provide you and your family the personalized nutrition and care they
deserve. For over 40 years I’ve been offering clients custom dining experien -
ces with specialties ranging from Mediterranean and Italian to Healthy and
Organic meals.  Looking for a combination of boarding and cash.
Open to Central and South OC. Call Chef Andre at 760.717.2627
or email chefandre10@yahoo.com

Bookkeeper. Maintains accounts to produce & provide timely & accurate ac-
counting info. Uses Peach Tree & Team Works. Req. 1 yr. exp. in job or 1 yr.
exp. in rel. occup. Any suitable combo of educ, training &/or exp is acceptable.
Jobsite: Costa Mesa, CA. Send resume: T. Tsuzuki, Beena Beauty Holding Inc.
Dba Planet Beauty, 3199 Red Hill Ave., Ste. A, Costa Mesa, CA 92626.

Costing Manager  (Covidien LP (a Medtronic company); Irvine, CA) Perform
in-depth analysis to support strategic decisions as well as identifying cost
improvement opportunities. Reqs: Masters degree in Finance, Accounting,
Business Administration or related field + 3 yrs of related work exp. in finance
OR Bachelors degree in Finance, Accounting, Business Administration or relat-
ed field + 5 yrs of post-baccalaureate, progressively responsible related work
exp. in finance. Apply ref. Job Code: Z131205003, Attention: Matthew Griffin,
Senior Talent Acquisition Manager, Covidien LP (a Medtronic company),
15 Hampshire Street, Mansfield, MA 02048.

Founded in 1922 and still family-owned, Shamrock Foods Company
specializes in the manufacturing and distribution of quality food and

food-related products.

û û Finance Manager û û
The ideal candidate will coordinate and report all accounting activity for the
respective Broadline Branch location.
•Bachelor’s degree (B.A.) in Accounting from four-year College or
University with minimum one year of related experience. Foodservice
industry or distribution experience is preferred.
•Minimum one  year of supervisory or managerial experience is preferred
•CPA or CMA designation is a plus

We treat customers as friends, and all associates as family.
Apply to:

www.shamrockfoods.com

Need to place an
employment ad?
PHONE - EMAIL OR FAX IT
PHONE: 1-888-742-5762

EMAIL: jobs@ocregister.com

FAX: 714-796-6813

Professional personal assistant/ licensed CNA
accute care;CHHA;RCFE administrator. Quality homecare

to meet your special needs avail 24/7 long-term
Call Maria C. Levotch 949-444-8968

San Bernardino Co. Supt. of Schools
Sr. Business Sys. Support Analyst Financial Systems; $83,028.48 annual;

12 mo/228 days San Bernardino, CA, DL: Until filled
Apply online through Ed-JOIN www.sbcss.k12.ca.us EOE

File Clerk -  Santa Ana law firm needs F/T File Clerk.  Must have good filing
skills.  Includes benefits.  Please fax resume to 714-558-8419 or email to
ctorres@ldglaw.com.

Office Clerk: f/t; Christian Church; Perform clerical duty; 6 months exp or
6 months related; Resume: Orange Hill Presbyterian Church @ 681 N. Rancho
Santiago, Orange CA 92869

Office Manager - Santa Ana Area
FT, Bilingual (Eng/Span) a must. 3 yrs exp. needed.

Pay is $16-18/hr DOE.  Please send resumes to
goldentouchcleaninc@gmail.com

ûû COMMERICAL ELECTRICIAN NEEDED  ûû
Call 951 520-1100 or Fax 951 520-1112 or email: jamiew@baxterelectric.net

Estimator/Salesman
ROOFING ESTIMATOR: Expert -  Estimator/Salesman . Minimum 10 years
experience. Call 714-968-8754

GLAZIER-EXPERIENCED
willing to work in LA, Orange, Riverside & San Bernardino counties.

Must have own transportation. Please contact Mark @ 818-679-9213

  rResidential/Multi Family Drywall Foreman   w/ current drywall construction
exp. Bilingual preferred, vehicle + benefits. Call 951 279-4877 for more info

Residential New Construction Plumbers  Pacific Production Plumbing is
now hiring reliable and experienced plumbers.  Must have tools and reliable
transportation. Excellent Piece Prices, Bonuses, Paid Holidays, Medical and
Dental. Truck Allowances for Qualified Foremen.  Call Kevin: 951-509-3161

LoanMe, Inc. is hosting a Hiring Fair!
Thursday, June 4, 2015, 8am-8pm

Friday, June 5, 2015 8am-8pm
Saturday, June 6, 2015 8am-3pm

1900 S. State College Blvd., Suite 300 (3rd floor), Anaheim, CA 92806

Now is the time to take charge of your career! Meet with our Recruiters, Hir-
ing Managers, and learn about this exciting opportunity to join one of OC’s
fastest growing companies!

Now hiring for Collectors and Customer Service professionals for our Ana-
heim, CA Call Center!

Learn more by visiting www.loanme.com or calling toll-free (884) 857-5629
or e-mail to recruitment@loanme.com

LoanMe, Inc. is an Equal Opportunity Employer. NMLS#1139057

SUMMER WORK - Ideal for students
Paid Weekly - Start at $16.25 base-appt

No Exp Nec - Part Time/Full Time
Scholarships Possible - Conditions apply

www.WorkForStudents.com
Locations in Anaheim, Cerritos, Newport Beach, Palm Desert, Rancho

Cucamonga, Riverside, San Bernardino and Temecula.

Education Coordinator BA in Social Welfare or Child Education
$85,740/yr, F/T Resume to Sunhwa Lee, Mebcom, Inc.

6 Centerpointe Dr. #729 La Palma, CA 90623

Biomedical Equipment Engineer (1 opening): Apply knowledge of engineer -
ing & biomedical principles in the design, development & evaluation of
healthcare systems & products. Manage all aspects of equipment repair. Uti-
lize the following tech.: Multimeter, Defib Analyzer, Tachometer, MATLAB,
Simulink, Verilog, Embedded C, Solidworks, Excelsior AS Tissue Processor
System. Job locations in Santa Ana, CA & various unanticipated client sites na-
tionally requiring relocation & travel to these sites involving short & long term as-
signments. To apply, specify job title & mail resume to: Renovo Solutions, LLC.
1801 E. Park Court Pl., Bldg. D, #206, Santa Ana, CA 92701. Attn: HR0510

ENGINEER: Develop electro-mechanical system. Rsrch&analyze customer de-
sign proposals. BA in Electronic Engineering req’d. Send resume to Eugenix
Systems Inc., 220 Goddard, Irvine, CA 92618.

Engineering

As the world leader in next generation mobile technologies, Qualcomm is
focused on accelerating mobility around the world. Qualcomm Technologies,
Inc., a wholly owned subsidiary of Qualcomm, has the following position
available in Irvine, CA:

∂ Senior Hardware Engineer/Analog Circuits: Proficiency in Analog Circuits;
and Mixed Signal design req’d (FR-MM12-P)

Mail resume w/job code to QUALCOMM, P.O. Box 919013, San Diego, CA,
92191-9013. EEO employer: including race, gender, disability & veterans status

Engineering

As the world leader in next generation mobile technologies, Qualcomm is
focused on accelerating mobility around the world. Qualcomm Atheros, Inc.,
a wholly owned subsidiary of Qualcomm, has the following position available
in Irvine, CA:

∂ Senior Hardware Engineer/Analog Engineering: Proficiency in Analog to
Digital Converters; and RF Circuit Design req’d (FR-JB56-P)

Mail resume w/job code to QUALCOMM, P.O. Box 919013, San Diego, CA,
92191-9013. EEO employer: including race, gender, disability & veterans status

Food Services Manager: B.A. in Rest. & Food Serv. Mgmt. req’d. Jack’s Fusion,
Inc. 427 E. 17th St., #D, Costa Mesa, CA 92627, Attn: Jack Cho.

Computer Systems Analyst
Zion Mkt Cerritos, Inc. seeking F/T Comp. Sys. Analyst @ Hawaiian Gar-
dens. AA in comp. engineer/related field. 48 mos. exp. & skill in Database
III/ERP/Unix/Netware. Mail resume & ad copy only: HR Dept. Zion Market,
12565 Carson St, Hawaiian Gardens, CA 90176
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