
How Work From Home due to COVID-19 Is Impacting Organizations
Organizations everywhere are trying to understand and react to 
the major implications of the shift to work from home due to 
COVID-19. Worklytics anonymously analyzes data from common 
productivity tools such as Office 365, G Suite and Slack to 
determine significant new work patterns and trends in behavior.  

What follows are 5 key insights we’ve gathered by analyzing work 
patterns across a wide variety of organizations during the shift to 
WFH. 

5 FINDINGS FROM OUR ANALYSIS
1. Longer Work Days :
The amount of time between the first and last action of the day seems to have significantly increased, 
indicating that people are working over a longer period of time. As personal matters and childcare eat 
into people’s time during the day and they may work longer hours to compensate. This might lead to 
increased risk of burnout and other related issues.

2. More Time Due to No Commute :
The saving in commute time has transferred to more working hours. For people in cities with mega 
commutes like SF, NYC or London, we’re seeing start and end times as much as 2 hours outside of the 
norm. This likely plays out as both a gain in time for productive work and personal time. However, 
there are significant work-life balance implications to consider.

3. More meetings, Email and Chat :
As expected teams working remotely have led to a significant increase in time in video conferences, 
meetings, chat and email. Exactly how this change manifests depends on the company and the tools 
they already use. For instance, organizations with no corporate chat tools are scheduling a lot more 
meetings to coordinate.

4. Spike and then Drop in Collaboration :
Immediately after the move to WFH most organizations saw significant spikes in collaboration with 
many individual’s peer networks more than doubling in size. However, as time passes, “out of mind / 
sight” dynamics are playing out and many teams and networks are gradually becoming more siloed. 
This is particularly noticeable in the drop in inter-team collaboration.

5. Increase in Interruptions / Difficulty Focusing :
The significant increase in use of digital tools and collaboration has lead to a greater number of 
interruptions throughout the work day. Knowledge workers, who typically require long periods of 
uninterrupted time to focus and problem solve, are likely finding it harder to do so. Organizations 
should reinforce best practices for digital communication and drive awareness of the impact that large 
number of meetings and communication may have on others. 

Interested in learning more and getting an assessment of your WFH readiness?
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