
URGENT NOTICE: Upcoming Deadline for Exclusive 
Practice Development Event Promises Significant 
Price Savings! Details Below... 
From the Desk of Ben Glass, Esq. 
Re: Important event information 

Dear Fellow Attorney, 

Our profession is “waking up.” And it’s about time. 

After years of ringing the warning bell, attorneys see more than ever the dangers we face. Fortunately, the 
train hasn’t quite left the station – there is still time to get ahead of the tidal wave of change. 

Few professions have faced such a pile-on of problems as ours. Technology encroaches on the low-level 
services that we often provide as a gateway toward bigger clients. Public sentiment about us remains a touchy 
subject. And the organizations designed to oversee our profession aren’t doing us any favors – it often feels like bar 
associations and state regulators are against us instead of helping us. 

However, this is far from the proverbial or literal end. 

Frankly, this intersection of issues instead presents a fantastic opportunity. 

Law firms are now forced into an unprecedented level of transparency thanks to new media, such as online 
reviews and social media. Many decry this as an “invasion.” But there are those of us who see a chance to thrive 
while others pout and bemoan a time now past. 

By building a law practice capable of hitting home runs on client service, you can position yourself for major 
long-term success. You will be the best-reviewed (and therefore most trusted) law firm in town. Firms failing to pay 
attention will find themselves on the outside looking in – all while clients line up to do business with you. 

However, it’s not enough to just provide great legal service. 

The elements surrounding the service play an equal, if not greater, role. 

This is why I am devoting this year’s three-day Great Legal Marketing Summit to the often-misunderstood 
subject of “Practice Development.” 

Fully “developed” firms require commitment to many areas: better hiring, improved training, monitoring of 
performance, well-sequenced client intake, trust-building marketing systems, post-acquisition client nurturing, 
precise execution of the legal service, building a firm culture, setting goals, development of internal systems, and 
much, much more. My enclosed letter expands on these subjects. 

It is important, if you plan on making the much-needed improvements and upgrades necessary to thrive, 
that you put yourself in a place where others are doing the same. Surround yourself with like-minded, ambitious 
attorneys. Be where most won’t go, learn what most will ignore, and do what others won’t do. 

Continued on

next page
! 

More true now than ever before...



Expect serious  “adult talk” about how tosucceed as a solo or small firm attorney

My own yearly schedule is littered with chances to shut out the noise of my practice and focus on its 
development. From “practice-building days” out of the office to attending events in and out of the legal profession, I 
never allow my mind to be complacent. 

Your One Place to Be: Great Legal Marketing’s 
National Practice Development Summit 

October 19-21, 2017 – Arlington, VA (next to DC and Reagan National Airport) 
The Summit has been an annual event for six years now (it used to be called the Super Conference). And 

in most years, the focus has been on marketing with some practice development topics thrown in. A little bit of 
hiring and training here, some office systems there. 

This year, Practice Development comes first. 

The proportions are, for the first time ever, reversed – it’s everything you need to know about practice 
development with marketing interwoven (after all, you can’t grow a practice without better marketing). And the 
speakers lined up for you are all qualified to show you how to build a practice that serves the life you want to live. 

Are you ready to own a law firm built to serve your clients and you equally? 

Don’t delay! Get your registration taken care of before the deadline expires to claim your bonuses! 

Dedicated to Your Success, 

Ben Glass 



2017’s Brand New, Three-Day GLM 
National Practice Development Summit 

Event held on October 19-21, 2017, in Arlington, Virginia 
This year’s GLM National Practice Development Summit features a brand new 
format, expanded to three days and a special focus on the big picture of running a 
practice as a business. Featured topics include: 

• Multiplying your marketing to create new “verticals” (e.g., How to take your
car accident case marketing and quickly add a new practice area)

• Identifying new profit centers in your practice, such as adding new referral
fees to your revenue or creating a mutually beneficial referral relationship with
other attorneys in your market

• Elevating team members to new positions (and how to get them to “let go” of old
responsibilities that now belong to newer employees)

• Managing client expectations to reduce negative interactions and bolster your
rate of referrals from current and past clients

• How to ensure each appointment you have with a potential client ends with him
or her eager to sign on with your firm

• Finding legal employees who are the right fit not just with their expertise
but with the culture you’ve built in your practice

• Eliminating practice areas or niches you hate without taking a big hit on
your balance sheet

• What’s after the law? Protecting and preserving your hard-earned assets
Great Legal Marketing’s 2017 Practice Development Summit will contain a good deal of advanced 
level material. You should expect a complex look at how high-level solo and small law firms 
operate for maximum profit. This deep dive into the rich topic of “practice development” includes 
both the management and marketing sides of your law firm. 

You will leave this three-day event fully equipped to launch into a new stage 
of growth, reorganize your current firm to better fit your needs and interests, 
and find hidden pockets of revenue worth tens or hundreds of thousands of 
dollars that may have escaped your notice for years or even decades. 



þ Yes, I am registering for the 2017 Summit 

à Please Check Your Preferred Payment Plan ß
(All multi-month payment plans will begin with an initial payment upon registering, followed by the 

remaining payments in 30-day increments) 

Current non-member pricing 
1 payment of $4,995 $1,595____ | 2 payments of $2,550 $802.50____ 

3 payments of $1,675 $536.67 ____ 

Special Gold members pricing* (40% discount!) 
1 payment of $4,995 $957____ | 2 payments of $2,550 $483.50____ 

3 payments of $1,675 $324____ 

Exclusive Diamond members pricing* (60% discount!) 
1 payment of $4,995 $638____ | 2 payments of $2,550 $324____ 

3 payments of $1,675 $217.67____ 
WANT TO BRING GUESTS? I am registering ______ (limit 3) additional people at $395 each. (Must be a 
staff member, spouse/partner, or 1099 employee.) 
Name(s) of Guest(s): 1) ________________________ 2) ________________________ 3) _________________________ 

Fax your registration to 877-576-6752, call 703-543-9677 
or register online at www.GLMsummit.com! 
If no credit card information is included, we will automatically charge your card on file if available. 

Name on Card ______________________________________________________________________________________ 
(Please circle card type) AMEX, VISA, MC, DISCOVER:_______________________________________Exp.___________ 
BILLING ADDRESS: _________________________________________________________________________________ 
City/State/Zip_______________________________________________________________________________________ 
Email: __________________________________________________Phone/Fax:________________/_________________ 
Sign Form Here:_______________________________________________________________ Date:_________________ 

I understand that my registration is backed up by the 10X guarantee, entitling me to a complete refund for the event plus $500 in 
documented travel expenses if I don’t feel at the event that I have learned practice development strategies worth at least 10X 
what I paid for the event. This refund is only available until the conclusion of the 2017 Practice Development Summit. 
By attending this event, I grant to Great Legal Marketing and its team the right to take and use photographs, audio and visual recordings of me in connection with this event. 
Great Legal Marketing may use and publish the same in its future print and electronic marketing without compensation to me in any form. I understand that no recording of 
the event is permitted. 

*Must be a member at the time of the Summit to receive special pricing. Full refund if request received by September 19, 2017. After September 19, amount paid will be
credited to a future GLM event.
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