
 

 

Hospice Survey 2020/21 
Extra resources 

Example wording to use/edit for your survey launch communication 

You will need to carefully consider how you want to word the email that accompanies the 
survey link. We provide some example wording below that you can use for this below in dark 
blue text, with bold text to indicate where you will need to add information specific to your 
hospice.  

The notes in red provide either/or options and should be deleted before you copy and paste this 
text: 

Our staff/volunteer survey opens today - please click here to take part: 

https://surveys.birdsong.co.uk/s3/hospicesurvey2020-21example  
(Your hospice’s unique link will go here) 

 

The questionnaire will only take you about 10-15 minutes to complete. (You may wish to 
extend this to just over 15 minutes if you have chosen to add extra Open Questions or Diversity 
questions to the survey).  
 

We want to know what you really think, so the survey is being managed externally. No one 
at Your Hospice Name will see any individual responses.  
 

(If you are asking your staff to submit verbatim comments you might want to add the 
following information): Any comments you make in response to open questions will be seen 
by XXX  (insert teams/names of leaders who will see these) 
 

(You might also wish to include appropriate guidance to clarify how terms used in the survey, 
for example, ‘leadership team’ or ‘immediate manager’, are used at your specific hospice.) 
 

The survey closes on Insert your specific close date so make sure that you have completed 
the questionnaire by then. We will feedback the summary results to you at/by Insert date. 

Thank you in advance for your help with this process. We are committed to making Your 
Hospice Name a great place to work (or work and volunteer) and we need and value your 
opinions to help us continue to improve.  

(If you are using the survey for volunteers we suggest adding a further line to make sure they 
know the survey is specifically meant for volunteers and their feedback is an important way 
they can further support the hospice they volunteer for, even if they don’t volunteer regularly.) 


