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Google Classroom Troubleshooting
For Beginners

My students can’t edit the 
documents I’ve assigned them

I’m editing an assignment, 
and I can’t find the “make 
a copy for each student 
option.”

After you attach the 
document from drive, select 
“make a copy for each 
student.” 

You can’t “make a copy” for 
each student in edit mode. 
You’ll have to delete the 
assignment and start over—
sorry.

My students can’t edit 
slides on their mobile 
devices.

They need to download 
the free Google Slides App.

I can’t get a test or quiz in google 
forms to attach from drive.

You can’t attach a 
Google Form. You 
have to add the 
link.

I want a particular assignment to 
show up first in the stream.

There is a “move 
to top” option.

http://bit.ly/1RSOAL1
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-Send them a message to 
“unsubmit” the assignment and 
instruct them to complete or redo 
it.
-If it’s past the due date, simply 
change the due date temporarily.

I teach multiple sections of 
the same subject, and I 
want to use the same 
assignment for all of them.

I can’t get back to all of 
my classes when I am 
viewing a particular class.

Students have turned in an 
assignment that they still 
need to work on.

-There is an option to post 
the same assignment to 
multiple classes.
-If you forget, there is a 
“reuse post” option.

Click on the three lines 
next to your class title and 
drop down options will 
appear. You can go to any 
of your classes from there 
or back to home.
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A student accidentally deletes the 
slides or doc I’ve assigned her.

-Go into your drive, and make a copy of the 
original assignment (important to make a 
copy—you don’t want the student editing 
your original).
-Click “share” on the copy, and select “user 
can edit.”
-Email your student the link.
-When she completes the assignment, 
instruct her to go back to the assignment 
box in classroom and click “add,” and 
attach the document from drive before 
submitting.

My students can’t figure out how to 
attach documents and photos when 
submitting assignments.

Before they “turn in” the 
assignment, they should click “Add.” 
They will be prompted to add a file 
from their computer or Google 
Drive or to add a link.

What did I miss? Submit your Google Classroom problem 
and solution HERE.

Connect with me:
#thedigital
classroom
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