
 
 

 

TERMS OF REFERENCE 

1 / 4  A loving home for every child English Courses TOR 

 
 
 

TOR-West Bank 
Life Skills & Career Guidance Training 

 
Background  
 

SOS Children’s Villages is an international organization operates in 

Palestine since 1966. We offer services to vulnerable families in both Gaza & 

West Bank through our programs that aim at family strengthening, youth 

empowerment, and providing alternative child care. One of our recent projects 

is titled as “Employment & Empowerment for Vulnerable Youth in West 

Bank & Gaza”. This project is funded by BMZ (German Federal Ministry for 

Economic Cooperation and Development) to benefit 260 youth of SOS-

Palestine beneficiaries. Those are evenly distributed between West Bank & 

Gaza to have 130 participants in each location.  The main objective of this 

project is to empower those beneficiaries to become able to access the labor 

market through breaching the gap between their capabilities, and skills 

demanded by Palestinian market. This objective is to be gradually attained 

through the period between 2018-2021, by introducing capacity building training 

courses, and creating a support structure for them to assure sustainable impact 

of the project interventions.  

 SOS is currently seeking for a training firm/organization to provide a 30-

hour training for its benficiaries in West Bank, in the field of (Life Skills Coaching 

15 hours, and Career Guidance 15 hours). Training Firms and organizations are 

welcome to submit their technical and financial proposals after careful reading 

of the attached terms of reference.  

 
 
Target Group & Training Objectives 
 

One of the components of this project activities to equip beneficiaries 

with essential life skill required by employers. And to offer them training 

sessions on how they should plan for their future career. The target group 
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consists of 130 beneficiaries (Males & Females) who are between 14-22 

years. 40% of them are located in Bethlehem, another 40% are located in 

Hebron, and 20% are from Ramallah. 

 
Training Timeline 
 

The desired timeline to implement the mentioned training course is between 
February 1st .2020, and Apr.15th .2020. Each group should be exposed to 30 
training hours, with total training hours for the 5 groups are 150 hours. The five 
groups are distributed as follows: (Each will have 6 hours/week) 
 
- 2 Groups in Bethlehem Starting on Feb.01st.2020. 
- 1 Group in Ramallah Starting on Feb.01st.2020 
- 2 Group in Hebron Starting on Mar.10th t.2020 

 
Note.1: The training Sessions to be delivered twice a week for each group. 
Each session will be for at least 3 hours/session, or otherwise agreed 
between SOS and potential vendor. 
 
Note.2: Mainly, sessions times will be afternoon, since our beneficiaries 
are either enrolled to schools or universities. Awarded service provider 
should be flexible to this fact. 
 
 
Scope of work 
 
The two components of this 30-hour training should focus on achieving the 
following objectives: 

1. Improve Participants’ Self-confidence. 
2. Improve tendency toward group work, positive attitude, and problem 

solving. 
3. Enhance personal flexibility to deal with different life and work situations. 
4. Sustaining the spirit of responsibility among children and youth. 
5. Equip participants with skills for future profession growth. 
6. Enhancement of planning techniques among participants. 
7. Breaking ice toward work atmosphere. 
8. Improve participants’ ability to start thinking to their future career field. 

 
 
Deliverables & Outcomes 
 
The course provider to be awarded should be able to: 
 

1. Develop a curriculum that fits with above objectives. (a brief about 
existing curricula should be enclosed to the technical offer). 
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2. Deliver the training course effectively and efficiently within the required 
timeline. 

3. Develop evaluation tools and KPIs to measure the current baseline of all 
participants (pre-test), and conducting an end-line assessment to 
measure the course impact. 

4. Offer a certificate of participation to each of 130 beneficiaries. 
5. Deliver a brief profile for each participant as a guidance for future career 

(vocational Stream, Entrepreneurship, or traditional jobs). This is to be 
based on training content and interaction with participants. 

Eligibility Criteria: 

The bidder must meet the following criteria: 
 
a) Must be a training firm or organization. 
b) Proven competency (record of previous experiences) in the desired field. 
c) A good understanding of child rights and issues affecting vulnerable children 

and their families. 
d) Having a pool of trainers who are highly qualified in this field, holding an 

internationally or nationally recognized qualifications in this field would be a 
strong asset. 

e) Must be able to provide training venues in Bethlehem, Hebron, and 
Ramallah.  

f) Must have an official record in at least one of the ministries in charge (MOF, 
MOHE, MOI, MONE). 

g) Must be able to provide refreshment to participants during breaks.  
h) Must commit to the timeline and quality of deliverables. 
i) Must be able to deliver transportation costs to beneficiaries each two weeks 

(Paid by SOS). 
 
Application Process 
 
Interested bidders are welcome to provide SOS Children Villages with the 
following Documents: (In a sealed envelope) 
 

1. Technical Offer: Must include the following: 
1.1. Training methodology. 
1.2. Training Curriculum 
1.3. Organization/Firm’s Training experience and history. 
1.4. Should be stamped and Signed from the organization/company 

person in charge, with listing of contact details. 
 

2. Trainers’ Resumes 
1.1.  CV should be directly related to this training outcomes. 
1.2.  Any copy of related Certification obtained by the trainer. 
 
3. Organization Documents: the following documents should be enclosed 
3.1.  Certificate of Registration. 
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3.2.  Valid Deduction of Source Certificate, or written commitment that 
bidder is eligible to issue this certificate upon need. 
 

4. Financial Offer 
4.1. Should be in NIS exclusive of VAT. 
4.2. Should be signed and stamped. 
4.3. Should have clear breakdowns for cost items. 

 
All the above requirements should be submitted in a sealed &stamped 
envelope to the following Address: 
 
SOS Children’s Villages, National Office 
Nazzal Building- Al-Mahd Street. Bethlehem WB. 
Tel: +972 02 276 56 71 
 
Contact Details: 
 
Mr. Mohamed Abu Shamseyeh. 
Project Manager 
0599233993 
 
 

SOS is not obligated to award the contract for the lowest-price Bidder 
Deadline for submission: Thursday, 02/01/2020 @ 15:59 pm. 


