
WHAT ARE THE HOUSING PATHWAYS OF 
NRAS TENANTS

BACKGROUND
Affordable housing is becoming increasingly inaccessible to
many Australians and is no longer an issue confined to lower
income earners (Yates 2016). In response to this, the National
Rental Affordability Scheme (NRAS) was introduced in 2008,
and was designed to supply rental properties at 75-80% of
market rate to facilitate affordable rental properties for those
unable to access the owner-occupy market, and to help others
afford market rents in appropriate locations (Rowley et al.,
2016).
With the scheme drawing to a close NAHC have an interest in
the housing pathways and aspirations of their tenants.

AIM
To discover:
o Where tenants came from prior to their NRAS housing
o Their current experiences as NRAS tenants.
o Whether the NRAS scheme aided in housing affordability
o Whether reduced housing costs have enabled tenants to

achieve housing aspirations beyond NRAS

The outcomes of the project will inform NAHC investment
project and policy advice targeted at issues surrounding
affordable housing for low to middle income renters.

RESEARCH DESIGN
The research project employed a survey questionnaire distributed
to the 3,500 NAHC residents, covering four key areas:

1. Experiences with their dwelling prior to being an NRAS tenant
2. Current housing experiences as NRAS tenants
3. Future housing aspirations
4. Demographic information

To test whether respondents’ housing situations and experiences
had improved since moving into their NRAS dwelling, questions
relating to past and present experiences were compared.
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RECENT HOUSING HISTORIES OF NRAS TENANTS

HOW NRAS HAS ASSISTED

OUR RESPONDENTS

NRAS TENANTS’ HOUSING ASPIRATIONS

o 3% are Aboriginal or Torres 
Strait Islander

o 27% were born overseas
o 76% female
o 6% spoke a language other than 

English at home

o 56% are a 1 adult household
o 73% live with children 
o 26% are aged 24-35
o 20% are aged 65+
o 40% have an income below 

$40,001 

In 2-3 years time: 5 years time:

o Ownership with a 

mortgage: 16%

o Private rental: 34%

o Social or community 

housing:  14%

o Not Sure 26%

o Ownership with a 

mortgage: 27%

o Private rental: 24%

o Social or community 

housing: 15%

o Not Sure: 25% 

61% found NRAS very helpful in achieving their
housing goals.

Most respondents housing aspirations were
achieved with access to affordable housing, as a
result of the NRAS subsidy.

“My current NRAS tenancy has allowed me to afford to live alone
for the first time in my life, giving me better mental health
outcomes, and has allowed me to afford an accessible dwelling
that does not worsen my chronic illness. The stability of living here
is giving me the chance to get out of crisis mode and be well
enough to see specialists, have time to seek long-term solutions …
which is amazing for my disability and allows me to access the
world better.”

“Our housing goal is to be comfortable and not pay too much. We
are achieving this by living here [NRAS]”

“Its allowed me to live with some dignity”

Our findings indicate that for many 

respondents, NRAS gave them to access 

affordable housing, signalling the need for 

similar schemes in the future 
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MOST COMMON RESPONSES
The NRAS scheme has aided 91% of 
respondents in securing affordable 
housing. 

o Income proportion spent on rent for 
present dwelling: between 

!
" and 

!
#

o Difficulty affording rent: never 

difficult

o Access to amenities and services: 
very easy (64%)

o Over 79% of respondents satisfied

with overall housing services and 
maintenance provided, and the 
overall condition of their property.

MOST COMMON RESPONSES
o 91% of respondents came from 

private rental 

o Income proportion spent on 
rent for previous dwelling: 
between a 1/3 and ½

o Difficulty affording rent: 
occasionally difficult 

o Access to amenities and 
services: very easy (46%)

The most common reasons for 
moving were: major life event, 
rent/mortgage too expensive


