
 

SECURITY PROTOCOL INFORMATION AND RECOMMENDATIONS 

ENTRANCE TO THE HOTEL:  Necessary to use the disinfectant mat udo, every time you access 

from the street. Respect the safety distance in:  reception, halls, corridors, hall of elevators and in all 

circulations, as well as, maintain the stipulated safety distance, between customers and employees. 

RECEPTION: Safety protection screens on the counter, which is frequently cleaned and disinfected.  

After the exchange of objects between customer and receptionist (credit card, banknotes, pens) a hand 

disinfection will be carried out. 

CLEANING:  You should know that before your entry into the  Suite,, a deep cleaning and disinfection 

will have been performed, in addition, a proven virucida product for disinfection will be sprayed, and 

daily cleaning insists on disinfection,, especially on all everyday elements such as::  railings, telephone, 

remote control, candles, promos and other surfaces. The products used for cleaning and disinfection 

are those advised by the experts of EISI SOFT: Bleach: 20 milliliters of bleach per liter of water. 

Special cleaning and disinfection care will be available in common toilets, faucets, toilets and the 

objects that are handled the most.  

BUFFET: At the  entrance,  customers adults and children, must disinfect their hands with gel and put 

on  the  disposable gloves  and use these and  their  mask, to access and approach the  Buffet et and thus 

power, without  risk of possible contagion, handle with the tweezers and / or buckets the collection  of 

food, and any other elements existing in  this. The tables will be disinfected after each use, they keep the 

safety distance between them. The waiters will perform their services with the protective measures 

established by the health authorities. 

DISPENSERS: The operation of disinfectant gel dispensers and disposable gloves will be reviewed.   

 

ELEVATORS: It is not allowed to share them, among people from different family units. 

POOLS:  The right products are used for the disinfection of water and increases its control, daily 

cleaning of the areas.  It complies with the provisions of the REAL DECRETO DE PISCINAS 

742/2013.  

The hammocks are separated safely, the capacity is sufficient for all customers, in the relaxation 

areas around the Pool with Waterfalls: Solarium, Terraces, Gardens and its Fountains. 

 

MINICLUB: Daily cleaning and disinfection, as well as the person responsible for childcare will 

observe elevated personal hygiene with washing and/or frequent hand disinfection. 

S TECHNICALERVICIOS: The operation of all machinery and allobar dishwashers and washing 

machines is purchased daily, so that the temperatures and dosing of applied chemicals, as well as the air 

conditioning system and filter cleaning are correct. 

In the end, common sense, responsibility and solidarity are the protectors of all. 


