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How To Work In Groups: Creating A 
Productive & Positive Learning Experience

Overview
Today’s students expect to be engaged by their environment with participatory learning activities, and group work is an ideal way to 
provide this type of learning experience. In this workshop, students will learn about the importance of group dynamics and how it 
influences their participation and productivity when interacting in groups. Students will learn tips, strategies,  and effective group 
processes that they can apply and benefit from when participating in a variety of groups (study groups, group projects, group work in 
the classroom, etc.). The skills learned in this workshop are transferable when interacting in groups outside of class, such as clubs, sports 
teams, student organizations, and ultimately in the work environment, helping them be more well-rounded, skilled and effective in their 
interactions.

Objectives:

Students will learn: 
• Explore potential groups in higher education settings such as study groups, group work in the classroom, group projects 

and group papers.
• Discover group dynamics and roles, and the implications for group processes
• Look at the stages of group development
• Discuss effective communication strategies
• Learn to pre-empt problems students encounter when working in a group.
• Examine ways to support team formation and team management

Laurie L. Hazard
Bryant University in Smithfield

Laurie L. Hazard is the Assistant Dean for Student Success at Bryant University in Smithfield, RI. As a member of the 
Applied Psychology Department, she writes about parent involvement, student personality types and classroom 
success. She is an award-winning expert on how students can make successful transitions from high school to college. 
After earning her Master’s of Education degree from Boston University in counseling, she received a Doctoral degree 
from Boston University in Curriculum and Teaching.  Laurie is co-author of the book Foundations for Learning, 3nd 
Edition (2012, Prentice Hall), which is designed to help students make a successful transition to college by encouraging 

them to take responsibility for and claim their own education. Hazard’s textbook has been adopted by colleges and universities around 
the country, including Boston University, University of Nevada, and Texas A&M. Richard J. Light, the Walter H. Gale Professor of Education at 
Harvard University, calls Hazard’s book “a winner for any college student” that is a “beautifully written joy to read.”

Laurie has won numerous awards for her work with first-year students and their parents, including the National Resource Center for The 
First-Year Experience and Students in Transition’s Outstanding First-Year Student Advocate; the Learning Assistance Association of New 
England’s Outstanding Research and Publication Award; and the Learning Assistance Association of New England’s Outstanding Service to 
Developmental Students Award. Most recently, Laurie received the CRLA Northeast’s Outstanding Service to the Field of Developmental 
Education Award.

Laurie’s expertise has garnered national media attention. She has been interviewed and cited as an expert in the Associated Press, 
Seventeen Magazine, The Chicago Tribune, The Times Picayune, The San Diego Tribune, and Student Affairs Leader. Laurie has also been 
a guest columnist for the Washington Post’s Answer Sheet: A School Survival Guide for Parents (And Everyone Else). Her articles offer 
concrete advice for parents of new college students: “How to Help Your Child Adapt to College Life,” and “Parents Should Leave their Kids 
Alone at College.” Most recently, Laurie has written a book with co-presenter Stephanie Carter, called Your Freshman Is Off To College (2016).
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Maximizing Your College Experience


Overview


Today’s college students need to seek “stretch experiences”, seek feedback, and accelerate their career exploration to best 
connect class work to their future. This lively and engaging presentation will help students “live large” and actively engage in 
maximizing their college experience so they can succeed after graduation.


Objectives:


Students will: 
• Learn about a metaphor which gives them permission to experiment and gain experiences which will shape their 


internal motivation
• Gain four key insights about navigating one’s college experience
• Gain two key insights about the new workplace
• Experience a self-reflection activity which reviews the key points of the session
• Gain access to five key resources useful beyond the session


Rich Feller
Colorado State University


Rich Feller works to make presentations engaging, interactive and personally meaningful. He believes 
faculty needs to honor others, inspire investments in lifelong learning, and promote hope in changing 
times. Having received numerous teaching awards, Rich is one of twelve University Distinguished Teaching 
Scholars at Colorado State University where he teaches within the Counseling and Career Development, 
and the Organizational Performance and Change graduate programs. Having completed projects and 


presentations in China, Japan, Sudan, Thailand, Australia, Canada and 49 states he’s consulted with groups ranging from 
NASA, NSF, and the United Nations to the Asian Development Bank, Japan Institute for Social and Economic Affairs, and 
South Carolina ETV. His publications include: Career Transitions in Turbu of the Career Decision Making System, and the 
CDMInternet program used by over 20 million users. 
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Please Note: StudentLingo individual products and packages for students, such as Title IX, Campus Culture & Inclusivity 
Package are not part of the Go2Knowledge membership.
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