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Smart Home for utilities: Why Qivicon offers the right 
platform and GreenPocket the best app 
10 convincing arguments for an innovative service offer 
 
Cologne, 16th February 2015 – At E-world 2016 (16.-18.02.2016 in Essen) the energy 

sector is once again looking for innovations that promise growth. Smart Home is one 

of the topics that indicate great potential. However, there is still a lot of reluctance 

among energy suppliers as to whether and how they should approach this topic. 

Technical complexity, immature solutions, marketing problems and the question of 

how to get started dominate the discussion. The software specialist and smart home 

expert GreenPocket is showing at E-world what the future could look like.  

 

The energy transition has enormously increased the pressure on German energy suppliers 

to change and act in recent years.  The magic word “digitalization” is now ensuring that 

efficiency efforts and service innovations must become reality. Smart home is an option that 

has been intensively discussed and analyzed among energy providers for the past five 

years. Only a few of them are actually implementing it. And if they do, usually with a quite 

manageable success. This is often cited as proof that the traditional energy supplier should 

rather leave this field to telecommunications providers or home electronics experts.  

 

The German Telecom has accepted this challenge and has been developing the smart home 

platform named Qivicon since 2011. This platform is not only intended to serve as a basis 

for his own offering to end costumers but also to open up the brave new world of the digital 

home to sales partners, particularly from the energy industry. As an extension of their 

electricity or gas offerings, smart homes are intended to exploit and intensify existing 

customer loyalty. Only a few utilities have so far dared to accept this innovative offer - 

although there are good arguments for doing so. 

 

5 good reasons why Qivicon is the right smart home platform: 

 

1. The success of a platform depends on the partners who choose it - just like a 

marketplace. Deutsche Telekom has succeeded in winning over a large number of 

well-known hardware partners for its idea. Telekom itself is a strong sales channel 

for these partners. This attracts like a magnet. 

 

2. As a result, the range of uses in the home is constantly increasing: heating a lighting 

control, security and air conditioning technology, household and garden appliances.   

This is attractive for the users. A standard is developing here.  
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3. The digital home is streategically important, future-proof field for Telekom. And the 

German Telekom has staying power – as a demonstrated by its own TV offering. 

The players on the platform can benefit from this.  

 
4. Telekom has one of the biggest marketing budgets in Germany. This means that 

smart home and thus also the Qivicon platform is continuously marketed. Other 

participants, such as energy providers, could benefit from this cross-promotion for 

the smart home by clever marketing for their own  

smart home offers participate. 

 
5. The Telekom is technology pioneer. Technological innovations will significantly 

increase acceptance of application areas in the digital home in the following years. 

Offers will become simpler, more costeficient and better integrated. The platform will 

pass on this innovative boost to its partners. The offers on this platform will thus 

become more attractive almost automatically.  

 

So there is much to be said for the Qivicon platform as a good basis for future business in 

the smart home. In order for customers to control their smart home, however, they need a 

corresponding app that they can operate equally conveniently on their smartphone, tablet or 

PC. Deutsche Telekom offers a separate app for its customers and a white label version of 

it for interested energy providers - at first glance an all-round, worry-free option.  

 

The software specialist GreenPocket has already developed the very first app ever certified 

on the Qivicon platform in 2012 - and this far ahead of the Telekom app. More than 4 years 

of experience as a smart home software provider on the Qivicon platform pays off for the 

users. Since 2014, the energy providers Vattenfall and RheinEnergie have trusted this  

solution - also as a white label product - and there are good arguments for it. 

 

5 good reasons why GreenPocket offers the best smart home app on Qivicon: 

 

1. Usability: simple, simple simple – this mantra applies especially to software 

development to high degree. Software must be intuitively operable. 80-year-old 

grandparents must be able to operate the digital home just as “child’s play” as their 

children and grandchildren. GreenPockets smart home software sets the standard 

here. Simply try it out.  

 

2. The number of controllable components certainly plays a major role in the future 

success of smart homes. But intelligent, electronic household management is not 

created from 0 to 100. More like a Lego system, the application grows with needs 

and experimentation. This is why intelligent set of rules that can also be extended 
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and operated in the simplest way is the non-plus-ultra. GreenPocket software offers 

the greatest flexibility and user-friendliness here.  

 
3. Even Lego had prefabricated kits at some point. These packages became a big hit 

among users. It's the same with the Smart Home: pre-configured programs - 

individually adaptable - make getting started a lot easier. GreenPocket-Software has 

the largest selection of these - and it is constantly growing. And with it the possibilities 

for users to apply new rules and automatisms. 

 
4. My home speaks to me and is capable of learning. What sounds like a vision of the 

future already exists today. Automatic presence detection via your own smartphone 

can be integrated into your individual set of rules just like weather forecasts and 

astronomical calendars - wonderfully simple and highly variable. Via push 

notification, email or SMS, the user is informed about all this in real time - if and when 

he wants. 

 
5. And last but not least - for energy suppliers, the integration of energy competence in 

the smart home range plays a major role. GreenPocket Software is the pioneer on 

the Qivicon platform. Watt-based automatic device control, environmental 

comparisons, various performance measurements as well as the integration of 

electronic electricity meters are already included in the offer. And these possibilities 

are being continuously expanded - together with the energy suppliers. 

 

"The result of this intensive further development work is more features with a clear user 

focus," says Dr. Thomas Goette, CEO of GreenPocket. Current customer surveys show a 

high satisfaction rate with the possibilities of the so-called Internet of Things. "The results 

show us that we are making the right decisions. We are very proud of this." 

 

GreenPocket will present the new Smart Home experience from 16-18 February 2016 at the  

E-world in Essen. GreenPocket can be found in hall 4, stand 210. 
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About GreenPocket  

GreenPocket (www.greenpocket.de) is a software specialist for user-friendly and modular 
applications around the Internet of Things as well as consumer engagement and energy management 
in the smart energy sector. In this area, GreenPocket offers energy suppliers and service providers 
both standard software, which is continuously being developed, and individual development 
opportunities. With over 100 successful projects for more than 50 national and international 
customers in 10 countries, GreenPocket is the market and innovation leader in Germany and one of 
the leading providers in the European Smart Energy market. 
 
Contact  
GreenPocket GmbH  
Fabienne Thomma  
Tel: 0221/355095-43  
E-Mail: fabienne.thomma@greenpocket.de  
www.greenpocket.de 
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