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BOROUGH OF MANHATTAN COMMUNITY COLLEGE 

City University of New York 

Business Management Department 

 

Title of Course: Principles of Risk Management and Insurance (RMI 110)           Semester: Spring 2021 

                                                                       Class Hours: 3/ Credits: 3  

Professor:    

Email:  

Tel #:            

Office: F730 

Office Hours:  

 

Course Description - This course promotes an understanding of individual and enterprise risk management and 

how the financial consequences of risk exposure can be managed using insurance, risk control and other 

financing techniques. It specifically examines how insurance offers protection against major risks faced by 

enterprises and individuals, how the insurance market is structured, and how and why the risk management and 

insurance industry is regulated. The course also provides the theories and practical applications from the 

industry as well as issues related to the furtherance of insurance as a viable risk management solution. This 

course includes 15 hours of experiential learning component covered through interactions and discussions with 

professionals from the risk management and insurance industry.  This course will prepare the student to take the 

AINS 102 exam towards the AINS designation. 

Pre-requisite – BUS 104 (all remediation) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Course Student Learning Outcomes (Students will 

be able to…) 

Measurements (means of assessment for student 

learning outcomes listed in first column) 

1 Explain the concepts of risk, transfer and pooling, 

identify the common types of Property-casualty 

insurance and explain how insurance benefits society. 

1 Students will be able to discuss the risk factors as 

it relates to business and personal activities — 

measured through common test questions and 

graphical analysis. 

2.  Distinguish among various insurance functions, 

describe the role of the parties in an insurance 

transaction, explain insurance marketing systems and 

explain insurance producer functions. 

2. Students will identify the role of insurance as a 

mechanism to cover against risk and describe the 

functions of the parties involved through exams and 

cases using qualitative reasoning. 

3.  Explain the purpose of underwriting and claim 

function, and understand premiums, rate making and 

how to measure underwriting and claim results. 

3. Students will describe the underwriting and claim 

handling process, explore the calculation of 

premiums and measurement of claims by using case 

studies and problems that involve the application of 

quantitative and qualitative skills.  

4. Understand and apply Ethical Standards and 

Guidelines for Insurance Professionals; apply the steps 

for Ethical Decision Making.  

4. Exams and weekly assignments. 
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Below are the college’s general education goals. The goals that are checked in the left-hand column indicate goals 

that will be covered and assessed in this course.   

 

 

Textbook 

1. Fundamentals of Risk and Insurance by Vaughan and Vaughan, 11th edition. Edited by Wiley. ISBN-

10: 111853400X - ISBN-13: 978-1118534007 

2. AINS 102 Online Learning with Exam Prep, 1st Edition, published by The Institutes. (Note: coordinate 

with exam window.) 

 

Grading Policy: 

Final grades will be determined as follows: 

1. Class Quizzes and assignments   30% 

2. Class participation   10%  

3. Midterm     30% 

4. Final Examination   30% 

100% 

 

The instructor may revise this grading pattern, and if any change would be required, he will explain it to 

students, giving them all fair and equal chances to accommodate to the changes. 

 

Class quizzes and homework will be assigned in every class for student to complete them as instructed. 
 
Evaluation & Requirements of Students 

 
 

 General Education Goals Measurements (means of assessment for general 

education goals listed in first column) 

X 
Communication Skills- Students will write, read, listen 

and speak critically and effectively. 

Measured via test questions, written assignments, 

interviews, and /or class presentations. 

X 

Quantitative Reasoning- Students will use quantitative 

skills and the concepts and methods of mathematics to 

solve problems. 

Measured via questions and assignments related to 

premium calculation and claim results. 

 
Scientific Reasoning- Students will understand and 

apply the concepts and methods of the natural sciences. 

 

 

Social and Behavioral Sciences- Students will 

understand and apply the concepts and methods of the 

social sciences. 

 

 
Arts & Humanities- Students will develop knowledge 

and understanding of the arts and literature. 

 

X 

Information & Technology Literacy- Students will 

collect, evaluate and interpret information and 

effectively use information technologies. 

Measured by assignments that require students to use 

web-based search engines and company websites. 

X 

Values- Students will make informed choices based on 

an understanding of personal values, human diversity, 

multicultural awareness and social responsibility. 

Measured via test questions and/or written assignments 

related to coursework on ethics and human resources. 

A: 93% and above 
B-: 80% – 82% 
D+: 67% - 69%  

 A-: 90% – 92%     B+:87% – 89%           B: 83% – 86% 
C+: 77% – 79%     C: 73% – 76%          C-: 70% – 72% 
D: 63% – 66%      D-: 60% – 62%          F: Below 60% 
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BMCC Polices and Resources 

 

Class Participation 

Participation in the academic activity of each course is a significant component of the learning process and 

plays a major role in determining overall student academic achievement. Academic activities may include, but 

are not limited to, attending class, submitting assignments, engaging in in-class or online activities, taking 

exams, and/or participating in group work. Each instructor has the right to establish their own class participation 

policy, and it is each student’s responsibility to be familiar with and follow the participation policies for each 

course. 

 

BMCC is committed to the health and well‐being of all students. It is common for everyone to seek assistance at 

some point in their life, and there are free and confidential services on campus that can help.  

Single Stop www.bmcc.cuny.edu/singlestop, room S230, 212‐220‐8195. If you are having problems with food 

or housing insecurity, finances, health insurance or anything else that might get in the way of your studies at 

BMCC, come by the Single Stop Office for advice and assistance. Assistance is also available through the 

Office of Student Affairs, S350, 212‐220‐ 8130.  

Counseling Center www.bmcc.cuny.edu/counseling, room S343, 212‐220‐8140. Counselors assist students in 

addressing psychological and adjustment issues (i.e., depression, anxiety, and relationships) and can help with 

stress, time management and more. Counselors are available for walk‐in visits.  

Office of Compliance and Diversity www.bmcc cuny.edu/aac, room S701, 212-220-1236. BMCC is 

committed to promoting a diverse and inclusive learning environment free of unlawful 

discrimination/harassment, including sexual harassment, where all students are treated fairly. For information 

about BMCC's policies and resources, or to request additional assistance in this area, please visit or call the 

office, or email olevy@bmcc.cuny.edu, or twade@bmcc.cuny.edu. If you need immediate assistance, please 

contact BMCC Public safety at 212-220-8080.  

Office of Accessibility www.bmcc.cuny.edu/accessibility, room N360 (accessible entrance: 77 Harrison 

Street), 212-220-8180. This office collaborates with students who have documented disabilities, to coordinate 

support services, reasonable accommodations, and programs that enable equal access to education and college 

life. To request an accommodation due to a documented disability, please visit or call the office. 

BMCC Policy on Plagiarism and Academic Integrity Statement 

Plagiarism is the presentation of someone else’s ideas, words or artistic, scientific, or technical work as one’s 

own creation. Using the idea or work of another is permissible only when the original author is identified. 

Paraphrasing and summarizing, as well as direct quotations, require citations to the original source. Plagiarism 

may be intentional or unintentional. Lack of dishonest intent does not necessarily absolve a student of 

responsibility for plagiarism. Students who are unsure how and when to provide documentation are advised to 

consult with their instructors. The library has guides designed to help students to appropriately identify a cited 

work. The full policy can be found on BMCC’s Web site, www.bmcc.cuny.edu. For further information on 

integrity and behavior, please consult the college bulletin (also available online). 
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COURSE OUTLINE 
 

Week  Subject Readings 

1 Risk and the Risk Management Process 

• The concept of risk – pure and business risks  

• Consequences of risk on individuals, businesses, and 

society  

• The risk management process  

• Risk management goals and conflicts  

Chapters 1 & 2 

2 The Insurance Device  

• Risk sharing and risk transfer  

• Probability theory/law of large numbers  

• Elements of an insurable risk  

• Fields of insurance 

Why Do People Need Insurance? 

• Property Exposed to Loss and the Financial Consequences of 

Loss • Financial Consequences of Property Loss • Risk 

Management Techniques • What Are the Most Frequently Used 

Risk Control Techniques? • Common Sources of Personal 

Liability Loss Exposures • Financial Consequences • Damages • 

Legal Bases for Liability Claims • Compensating Auto Accident 

Victims • Variations in State Law • Insuring High-Risk Drivers • 

How Is the Auto Insurance Environment Evolving? • Types of 

Homeowners Insurance Forms • Open Perils v. Named Perils 

Coverage • Homeowners Policy Forms and Coverages • How Is 

the Home Risk Environment Evolving? 

 

Chapter 3 

 

 

 

 

 

 

Assignment 1 

3 Risk Management Applications  

• Measurement of risk (loss exposures)  

• Risk management decisions  

• Utility theory and risk decisions  

• Risk control and financing: an overview  

• Risk transfer: an overview  

o Use of legal contracts  

o Use of insurance 

Chapter 4 

4-5 The Insurance Industry/Functions of Insurers  

• The private insurance industry  

Chapters 5,7 
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• Functions of insurers  

o Ratemaking, production, underwriting, financial 

management, reinsurance and investment  

What are the Key Personal Insurer Roles? 

• Auto Coverage Underwriting Considerations • Property 

Coverage Underwriting Considerations • How Policyholders’ 

Underwriting Needs Evolve • Liability Coverage Underwriting 

Considerations • Addressing Customer Needs and Coverage Gaps 

• Improving Customer Retention • Ways to Keep in Touch With 

Customers • What Initial Contact With a Claimant Should Look 

Like • Mistakes to Avoid • Handling Catastrophe Claims 

 

 

 

 

 

 

Assignment 6 

6 Insurance Regulation and Use of Financial Information  

• Why the insurance industry is regulated?  

• Theories of regulation 

• Areas of regulation in insurance  

• Financial tools for regulation  

How is Personal Insurance Evolving? 

• Tech-Driven Insurance Platforms • Peer-to-Peer Insurance • On-

Demand Insurance • Microinsurance • Rideshare Coverage • 

Transportation Network Driver Endorsements • Telematics • 

Home-sharing Exposures • Endorsements for Home-Sharing 

Exposures • Home-based Business Ventures • Specific Business 

Liability Coverages • Flood Exposures • Earthquake Exposures • 

Beachfront and Windstorm Exposures • Wildfire Exposures • Fair 

Access to Insurance Requirements 

 

 

Chapters 6 

 

 

 

 

 

 

Assignment 5 

7 MID-TERM EXAMINATION   

8-9 Liability Exposures and Management  

• Negligence and legal liability  

• The tort system  

• Personal liability exposures  

• Insurance and the law of contracts  

• Characteristics of insurance contracts  

What’s in a Homeowners Policy? 

Chapters 9, 27 

 

 

 

 

 

 

 

Assignment 3 
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• HO-3 Declarations • Agreement and Definitions • HO-3 Sections 

I and II • Endorsements • Coverages A and B • Coverage C • 

Property Excluded by the HO-3 • The HO-3’s Coverage E • 

Liability Coverage Conditions • Liability Coverage Exclusions • 

How Coverage F Applies • Coverage F Exclusions • Coverage F 

Conditions 

 

10-11 Loss of Health and Its Management  

• Causes of loss of health and their Impacts  

• Short-term and long-term disability insurance  

• Health insurance plans  

• Health insurance reform 

What Other Policies Do People Need? 

• What Are the Primary Differences? • What Do Dwelling 

Properties Cover? • Covered Perils • Property Coverages • 

Dwelling Policy Excluded Causes of Loss • The National Flood 

Insurance Program (NFIP) • How Communities Become Eligible 

for the NFIP • What Happens When a Community Joins the NFIP? 

• How the NFIP Provides Flood Insurance Coverage • Speaking 

the Language of Insurance • Characteristics of Inland Marine 

Policies • Perils Excluded by Personal Inland Marine Coverage • 

General Forms for Personal Property • Small Boat Policies • 

Boatowners and Yacht Policies • Loss Exposures and Risk Control 

Methods • Watercraft Policies • Homeowners and Personal Auto 

Policies • How Umbrella Insurance Works • Personal Injury 

Coverage • Umbrella Policy Exclusions 

 

Chapters 20, 21 

 

 

 

 

 

 

Assignment 4 

12 Life Insurance: Exposure and Coverage  

• Managing the risk of premature death  

• Types of life insurance contracts  

• Tax treatments of life insurance  

• General provisions of life insurance contracts 

Chapter 14 

13 Managing Retirement Risk: Public and Private Programs  

• Causes of retirement risk  

• Retirement risk alternatives  

• Social insurance programs  

• Annuities  

Chapter 19 

14 Personal Auto Policy Analysis  

• Legal liability and the automobile  

Chapters 29, 30 
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• General nature of the personal auto insurance policy  

• No-fault concept  

• Insurance for high risk drivers  

What’s in a Personal Auto Policy? 

• Breaking Down the PAP• PAP Agreement and Definitions • 

Defining “Your Covered Auto” • PAP Coverages and Provisions • 

Endorsements • To Whom Does Liability Coverage Apply? • 

Supplementary Payments • Liability Coverage Exclusions • The 

PAP’s Other Insurance Provision • PAP Medical Payments 

Coverage Insuring Agreement • Medical Payments Coverage 

Exclusions • The “Other Insurance” Provision • Uninsured 

Motorists Coverage Insuring Agreement • PAP Uninsured 

Motorists Coverage Exclusions • The Arbitration Provision • 

Breaking Down Auto Damage Coverage • OTC Coverage in 

Action • Breaking Down PAP Endorsements • Endorsements for 

Vehicles Other Than Personal Autos • Endorsements That Address 

Coverage Gaps 

 

 

 

 

 

 

Assignment 2 

15 Final Examination   
 
 
 


	Evaluation & Requirements of Students

