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1. Who is involved ?

Joint effort between KR-G and UN

• Government: Joint Crisis Coordination Centre (JCC), Kurdistan 

Regional Statistics (KRSO/MoP), Governorate Statistical Offices (ESD, 

SSO, DSO), and Governorate bodies as Erbil Refugee Council (EJCC) and 

the Board of Relief and Humanitarian Affairs (BRHA)) and 

• Humanitarian/development community: UNHCR, UN-

HABITAT, UNOCHA, UNFPA.

 The process was supported by JIPS and Statistics Norway.

 The exercises were funded by DFID.

 Broader group of stakeholders for feedback on findings & recommendations 

through analysis workshops: e.g. IM working group, UNDP, UNICEF, 

WHO, different Governorate departments, NGOs and donors etc. 



2.Background context: Why urban profiling ? 

Information gap vis-à-vis operations gap 

• Focus has been on camp-based interventions, the situation of out-of-
camp populations and the host community has been long overlooked.

• Majority of refugees (60% out of 230,000) and IDPs (80% out of more 
than 1 million) live in urban areas.

• Protracted situation and need for mid/long term solutions (including 
voluntary return)



MULTIPLE CRISES

On-going conflict, protracted displacement, a financial 

crisis, and significant development challenges.

Some effects:

• Investments halted; rise of unemployment rate

• Problems related to public services salaries 

• About 25 % population increase due to displacement

• Overburdened & underfunded public services 

• Social cohesion challenged

2. Background context: Why urban profiling ? (continue )  



Population increase: SULAYMANIYAH

2. Background context: Why urban profiling ? (continue)  



3. How Profiling: METHODOLOGY

• Target scope and groups: IDPs, refugees and 
host population in urban centers 

• Sample based household survey: 1,200 HHs 
per Governorate ( 400 Refugees, 400 IDPs and 
400 Host Community)

• Focus group discussions with local community

• Area based approach: to analyse diversities 
within and similarities across population groups 



DISPLACEMENT IN THE 3 GOVERNORATES

IOM Iraq DTM Oct. 2016









Samples of findings: HOUSING

Across all 3 governorates more than 95% of the total urban population 
lives in either houses or apartments. 

• Erbil: 74% the host community households own the dwellings; 
while 87% of IDP HHs and 92% of refugee HHs pay rent.

• Duhok: Even less host community HHs rent (10%), while that is the 
case for 60% of IDPs and 90% of refugees (the rest mainly being 
hosted or, in the case of IDPs or living in unfinished buildings). 

• Suly: Out of the total number of families that rent, only 46% belong 
to the host community, while 49% are IDPs and 5% refugees.

Housing emerges as one of the key challenges of the

protracted displacement, incl. overcrowding and evictions,

and heavy stress on the residential infrastructure.



Duhok: Area & population based 

analysis of housing situations



SOME FINDINGS: RETURNS
The data indicate the protracted nature of the displacement:

• Duhok: 22% of IDP HHs and 29% of refugee HHs are unwilling to
return. In addition, 9% of the IDPs and 17% of the refugees
indicated reconstruction of the area as condition for return, once
the area is re-taken = 35% of total displaced population

• Suly: 21% of IDP HHs and 15% of refugee HHs stated that they are
unwilling to return. In addition, 31% of both IDPs and refugees
imposed the reconstruction of the area as condition for return, once
the area is accessible = 50% of total displaced population

• Erbil: 11% of refugee HHs and 25% of refugee HHs are not willing
to return.

The feasibility of returning for those willing is seriously limited by

external factors such as reconstruction needs, the financial cost, and

legal land and property disputes. This means that many of those willing

would not be able to return within an immediate future.



Erbil IDPs & refugees: conditions for return



SOME FINDINGS: COHESION

• As competition increases for urban space and the
resources, pre-existing distrust and tensions btw
host community and displaced, in particular Arab
IDPs, increase.

• These negative dynamics influence community
members’ thinking and some times yield extreme
positions when people are asked how to resolve
issues facing their neighbourhoods:

For example, in all FGDs with host community members
in Erbil, participants agreed that segregating displaced
communities, in particular Arab IDPs, into separate,
specifically designated places outside of urban areas is
the most desired outcome for easing strain.



“The Kurds are leaving, Arabs are occupying shops,
malls... we are afraid of the Arabs. If you count twenty
shops, half of them are controlled by Arabs.”

Adult woman, Serwaran, host community

“It is better if they go outside of the cities, maybe they can
be gathered in a specific place. A separate neighborhood
for Arabs would be better.”

Adult woman, Serwaran, host community

“The arrival of Arabs at least has a positive effect on the
market activity, there are more customers. The return will
be bad because it will have a bad effect, less customers
will lead to more unemployment…”

Shop owner, Serwaran, host community

Erbil: host community voices



Duhok: host community voices

“Each family provided some items to the IDPs; food, TVs, 

blankets… at the start, Syrian people came, and we assisted 

them. And likewise when people came from Nineveh, 

irrespective of their ethnicity or religion. But the IDP situation has 

been ‘heavy’ on our community.” 

FGD with host community in Sheikhan (men’s group)

“Many things changed since the arrival of IDPs. There is no 

freedom anymore, our parents do not let us go out at night. The 

displacement situation has taken control of our lives because we 

used to go out, take walks, and now it is not easy to do that 

because our parents said that it is not safe.” 

FGD with host community in Duhok (girls’ group)



SOME FINDINGS: VULNERABILITY

• Particularly the analysis in Duhok and

Sulaymaniyah focus on identifying household

vulnerability factors.

• Looking only at household expenditures is not

enough (where we see host HHs in Duhok

spend 40% more); as this covers over dynamics

affecting all groups: indebtedness and income

sources.



Duhok:

Sources of income

Loans/borrowing are the 

second most important source 

across all groups.

Dependency on loans places 

many ‘middle-income level’ 

HHs across all groups at risk of 

poverty, if they must continue 

sustaining their consumption 

through debts, asset sale, 

assistance, or income from 

insecure employment.



SOME FINDINGS: VULNERABILITY - cont

• Vulnerability identified across all population

groups and hence emphasis also given to

geographic/area based analysis>

• Area based factors (e.g. private sector

development and intensity of financial crisis) were

used in Duhok alongside HH centered factors

(e.g. dependency ratio, gender, ratio of rent over

expenses, non sustainable sources,

indebtedness, etc.) to explore vulnerability.





Links to profiling studies

Sulaymaniya ( released in November 2016)

1.Sulaymaniyah Urban Profile Refugees, IDPs and Host Community: Arabic Version

2.Sulaymaniyah Urban Profile Refugees, IDPs and Host Community: English Version

3.Sulaymaniyah Urban Profile Refugees, IDPs and Host Community: Kurdish

Duhok ( released in November 2016)

1.Duhok Urban Profile Refugees, IDPs and Host Community: Arabic Version.

2. Duhok Urban Profile Refugees, IDPs and Host Community: English Version.

3.Duhok Urban Profile Refugees, IDPs and Host Community: Kurdish/Badini Version.

Erbil ( Released in June 2016)

1.Erbil Urban Profile Refugees, IDPs and Host Community: Arabic Version

2.Erbil Urban Profile Refugees, IDPs and Host Community: English Version

3.Erbil Urban Profile Refugees, IDPs and Host Community: Kurdish

Hard copies in three languages are available in UNHCR KR-I Information Management Unit. 

Contacts: 

UNHCR KR-I (Erbil): Shadman Mahmoud, irqerbim@unhcr.org

JIPS: Margharita L.H (Geneva), lundkvist@jips.org

Thank you. 

http://data.unhcr.org/syrianrefugees/admin/download.php?id=12404
http://data.unhcr.org/syrianrefugees/admin/download.php?id=12403
http://data.unhcr.org/syrianrefugees/admin/download.php?id=12405
http://data.unhcr.org/syrianrefugees/download.php?id=12293
http://data.unhcr.org/syrianrefugees/download.php?id=12289
http://data.unhcr.org/syrianrefugees/download.php?id=12294
http://data.unhcr.org/syrianrefugees/download.php?id=11158
http://data.unhcr.org/syrianrefugees/download.php?id=11157
http://data.unhcr.org/syrianrefugees/download.php?id=11162
mailto:irqerbim@unhcr.org
mailto:lundkvist@jips.org

