
COVID-19 RESOURCE 
DIRECTORY

SCAM & FAKE NEWS

ITEM DETAILS LINK CONTACT

NPO SCAM Please be aware of a scam 
doing the rounds! Scammers 
prey on NPOs that are eager for 
funding. A fee is charged to 
supposedly convert NPO 
certificates to NGO certificates, 
in order to be eligible for 
international funding. 

https://www.gov.za/
speeches/social-
development-warns-npo-
sector-covid-19-scam-
and-fraud-2-
apr-2020-0000 

The Department of Social 
Development 
Helpline 012 312 7727

NPO SUPPORT
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SOLIDARITY 

FUND

The Solidarity Fund was 
established by President Cyril 
Ramaphosa to: Prevent the 
spread of the COVID-19 by 
supporting measures to “flatten 
the curve” and lower infection 
rates. Detect and understand 
the magnitude of the disease. 
Care for those in hospital or 
requiring medical care. Support 
those whose lives have been 
disrupted by the pandemic. 

http://
www.solidarityfund.co.za/ 

info@solidarityfund.co.za

GAP FUND The Gap Fund was established 
as a distribution platform for 
small grants to financially 
support indispensable NPOs in 
the midst of our global 
pandemic. 

https://mergon.co.za/
gapfund/

Info@gapfund.co.za



NPO SUPPORT
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NPO RELIEF Submission to government for 
relief to the NPO sector by 
Turning Point Accountants. 

Submission to 
government for relief to 
the NPO sector by 
Turning Point 
Accountants

BEST PRACT ICE GUIDELINES
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TERS AND  
UIF WITH 
TERMINATION 

This NGO Law newsletter 
examine the TERS offering, 
explains how it works and when 
it is applicable, and deals with 
the misconceptions. It also 
compares the TERS option to 
the more final option of 
retrenching and allowing ex-
employees to claim UIF. 

https://mailchi.mp/
3b51c582c91a/ngolaw-
october-2019-
newsletter-12299374?
e=e3b57c2a79 

(An update as at 20/4/20, 
is that employers may still 
apply for TERS, even if 
employees have been 
granted annual leave 
Annual leave can then be 
credited back on a 
proportional basis.)

NGO Law 
nicole@ngolawsa.co.za

UIF ONLINE 
APPLICATION 
PORTAL 

https://
mybroadband.co.za/
news/government/
348623-uif-launches-
new-online-application-
portal-how-it-works.html?
source=newsletter 

IPASA BEST 
PRACTIC 
GUIDELINES

IPASA has developed Best 
Practise Guidelines to follow 
during Covid-19 All funders are 
urged to follow these best 
practice guidelines and to 
circulate to other funders to try 
and encourage them to follow 
suit. 

https://mailchi.mp/
3b51c582c91a/ngolaw-
october-2019-
newsletter-12299374?
e=e3b57c2a79 

Louise Driver 
Executive Director 
IPASA 
louise@ipa-sa.org.za

Turning Point 
Accountants 
reza@tpcsa.co.za
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SOCIALSUITE A free COVID-19 
Impact Assessment survey.

Access the tool and sign 
up via this link: 
https://bit.ly/2xFdI5K 

Here is a short YouTube 
Video explaining the way 
the survey and the 
platform work: 
https://
www.youtube.com/

VOLUNTEERING OPPORTUNIT IES
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FOR GOOD 
PLATFORM

Spare human capital used as a 
corporate – NPO bridge. 

https://
www.facebook.com/
forgoodSA/ 

HELPLIFT 
NETWORK 

https://
www.helplift.co.za/

IMPACT ASSESSMENT SURVEY

A network-based platform that 
can be utilised to connect 
funders and NPO's.
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KZN COVID 
CHURCH 
RESPONSE

https://
www.covid19response.co.za/

COVID-19 RESPONSES

UBUNTU 
BEDS

http://
www.ubuntubeds.org/

A platform that aims to unit 
hospitality business that now 
stand empty with healthcare 
workers who are fighting the 
virus on the frontline.

info@ubuntubeds.org

contact@forgood.co.za

A platform calling for KZN 
churches to act in unity.

kzncccovid19@gmail.com

T. 012 997 8097

www.socialsuitehq.com

mailto:kzncccovid19@gmail.com
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BREAZE 
COLLECTION 
APP

App for National Security 
(previouslyChubb) to assist 
with collection and delivery of 
donations.  

Currently operating in Gauteng 
but can expand. NPOs would 
need to make contact with 
Breaze and create a store on 
the app, so that people could 
donate to them.

Here is how you can help 
(it is absolutely free to do 
this): 

1. Download Breaze 
https://qrco.de/Breaze 
2. Register on the 
platform 
3. Open the eBlockwatch 
store in the app 
4. Click order online 
5. Choose your donation 
type (food/clothes/
blankets/baby products/
essential supplies) 
6. Click Donate Items 
7. Enter your address for 
collection 
8. Select date and time 
for collection - you can 
only select for the next 
day at 9:00 - see below 
for further details 
regarding collection times 
9. Select proceed to 
donate. A driver from 
National Security will 
collect your donation the 
following day anytime 
between 9:00 and 17:00

BUSINESS SUPPORT DIRECTORIES
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COVID-19 
SUPPORT 
FINDER

Tool to help SouthAfrican 
Businesses find support during 
COVID-19.

https://
www.supportbusiness.co.
za/covid-19-support-
finder/ 

https://
mybroadband.co.za/
news/business/347503-
tool-to-help-south-
african-businesses-find-
support.html

COVID-19 RESPONSES

Braden Snyman 
072 268 9897

supportbusiness@wesgro.co.za

https://www.supportbusiness.co.za/covid-19-support-finder/
https://www.supportbusiness.co.za/covid-19-support-finder/
https://www.supportbusiness.co.za/covid-19-support-finder/
https://www.supportbusiness.co.za/covid-19-support-finder/
https://mybroadband.co.za/news/business/347503-tool-to-help-south-african-businesses-find-support.html
https://mybroadband.co.za/news/business/347503-tool-to-help-south-african-businesses-find-support.html
https://mybroadband.co.za/news/business/347503-tool-to-help-south-african-businesses-find-support.html
https://mybroadband.co.za/news/business/347503-tool-to-help-south-african-businesses-find-support.html
https://mybroadband.co.za/news/business/347503-tool-to-help-south-african-businesses-find-support.html
https://mybroadband.co.za/news/business/347503-tool-to-help-south-african-businesses-find-support.html
mailto:supportbusiness@wesgro.co.za
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MENTAL 
HEALTH 
SERIES

Webinar series offering a 
comprehensive solution for 
individuals and their families.

http://
www.wellbeingincovid19.com/

FREE ONLINE EDUCAT ION TOOLS

Mark Baker 
Founder 
MyGrow 
hello@mygrow.me

CONCORONA 
MESSENGER 
CHATBOT

Concorona (ConquerCorona), 
which allows people to earn 
incentives for educating 
themselves on the virus and 
conducting self-health check-
ups daily.In return for engaging, 
the user earns reward points 
that can be redeemed for 
specials.

https://
concorona.iamimpact.org/ 

Works directly on Messenger 
and will be released in 
Afrikaans and more local 
languages soon.

COVID19 
LEARN

A free, gamified platform 
dedicated to Covid-19 
education. Organisations are 
also welcome to get in touch 
directly to do a mass on board 
of employees they want loaded 
on the platform.

http://www.covid19-
learn.com/

Digemy 
Kobus Louw/Erin 

kobus@digemy.com 
http://www.digemy.com/

BESMERTA Financial literacy courses free 
to NPO's

http://
www.besmarta.com/

Digemy 
Kobus Louw/Erin 

kobus@digemy.com 
http://www.digemy.com/

PRIMARY 
SCIENCE 
PROGRAMME

A registered SouthAfrican non-
profit trust working to improve 
the quality of primary school 
teaching and learning in the 
critical subjects of 
Maths,Science, Language and 
the Environment in 
disadvantaged communities of 
theWestern Cape, EasternCape 
and NorthernCape. Our projects 
annually benefit an average of 
around 2.000 teachers and over 
120.000 children from 160 
primary schools.

http://www.psp.org.za/ info@psp.org.za

Kyle Ueckermann 
kyle@vollar.org 
Vollar 
071 861 2355 

https://
concorona.iamimpact.org/

mailto:hello@mygrow.me
https://concorona.iamimpact.org/
https://concorona.iamimpact.org/
mailto:kobus@digemy.com
mailto:kobus@digemy.com
mailto:kyle@vollar.org
https://concorona.iamimpact.org/
https://concorona.iamimpact.org/


TheCareUp Android 
application can be 
downloaded here: CareUp 
and the mobisite can be 
accessed here: http://
careup.mobi/ 

The MathsUp Android 
application can be 
downloaded here: 
MathsUp and the 
mobisite can be accessed 
here: http://
mathsup.mobi/ 

Both are accessible either 
as anAndroid application 
(which can be 
downloaded and then run 
offline (so zero-cost to 
access) or via a website 
(actually a mobisite = 
website optimised for 
mobile phones. The 
applications are free to 
download, but if you are 
looking at providing 
hardware, a mid-range 
tablet around would cost 
about R1,500.Tablets are 
far more intuitive to use 
than a TV connected to a 
computer for example.
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CAREUP & 
MATHSUP

CareUP is a literacy focussed 
application available in 
4languages (English,Afrikaans, 
isiXhosa and isiZulu) and 
MathsUp is a maths focussed 
application available in3 
languages (English,Afrikaans 
and isiXhosa).  

Both of these applications 
provide simple activities for 
care givers to do with children 
to provide literacy and maths 
stimulation. Interestingly they 
can be used by care givers with 
low levels of literacy as they 
utilise mainly images and audio. 
As an example, an illiterate 
grandmother could look at the 
picture and listen to the audio 
script (in one of the 
4languages).

FREE ONLINE EDUCAT ION TOOLS

Andrew Rudge 
CEO 
The Reach Trust 
andrew@thereachtrust.org

EBOOK - 
FACING THE 
FUTURE WE 
DIDN’T 
CHOOSE

Annalise Petersen 
The Message Trust 
annalise.petersen@message.org.za

A free ebook from Dr Tim Tucker 
which draws on his personal 
experience of grief in order to 
provide practical signposts that 
can help people navigate 
traumatic events.  

He would like to bring courage 
and hope to those who face 
seemingly insurmountable 
challenges in light of the 
Covid-19 crisis. 

Download from Kindle 
here.  

Also downloadable from 
Apple Books and as a 
PDF.

http://careup.mobi/
http://careup.mobi/
http://mathsup.mobi/
http://mathsup.mobi/
mailto:annalise.petersen@message.org.za
https://www.amazon.co.uk/dp/B087F7585D/ref=cm_sw_em_r_mt_dp_U_rW9REbQ5XSQFY


CHILDREN’S ACT IVITY - LOW TECHNOLOGY
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FINDING 
THABO

Finding Thabo is a range of play 
based brain stimulation 
activities for children. The 
target range is 3 to 6 years old 
(ie before Grade 1) however we 
have found the activities to be 
highly beneficial to older 
children, especially those who 
did not receive quality 
stimulation before school.  

This is a low technology option 
in that the children look at a 
physical picture. The activities 
can either be provided in paper 
form, or via a WhatsApp 
chatbot (or Facebook 
Messenger). One of the nice 
features of the Finding Thabo 
programme is our partnership 
with Pick 'n Pay and YumYum 
peanut butter. When parents /
caregivers complete activities 
via the chatbot then they 
receive vouchers for peanut 
butter at Pick 'nPay.

https://
www.findingthabo.com/ 

To try out the chatbot-
access: https://
www.facebook.com/
FindingThabo/ 

The cost for Finding 
Thabo is R10 per A3 
picture. We also have A2 
size pictures for R20. We 
have 3 different pictures  
available at the moment-
with about 2,000 units 
per picture immediately 
available.

Andrew Rudge 
CEO 
The Reach Trust 
andrew@thereachtrust.org

Albany Bakery was providing bread to organisations supporting those in need but have been inundated 
with requests, so can no longer offer this service.  

www.proudnationbuilder.co.za 
Last updated 24 April 2020
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