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Staff and volunteer surveys 
Data processing agreement 

Introduction 

This Data Processing Agreement sets out our contract with you for supply of data processing 
services related to our survey activities.  

This document is in place to meet the requirements of the UK General Data Protection 
Regulation (UK GDPR). 

To find out more about how we use your data please see our Birdsong Privacy Notice at 
www.birdsong.co.uk/policy 

The detail of our agreement with you 

Definitions 
Birdsong means Birdsong Charity Consulting, the trading name of The Birdsong Partnership 
Ltd. 

Data Protection Laws means UK GDPR. 

Data means personal data under this Agreement, being, in particular, names of individuals 
and opinions gathered in response to open questions. 

Services means Birdsong’s staff and volunteer surveys. 

Data processing 
As our client, you are the “Data Controller” for the Data and Birdsong is the “Data Processor” 
for the Data.  

Birdsong agrees to process the Data only in accordance with Data Protection Laws, 
particularly the UK General Data Protection Regulation (UK GDPR). 

 

Birdsong commits to the following conditions: 

§ Birdsong shall only process the Data on written instruction from you and only process the 
Data for completing the Services. 
 

§ Birdsong shall ensure that all employees and other representatives accessing the Data are 
aware of the terms of this agreement and are bound by a commitment of confidentiality. 
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§ Birdsong will immediately contact you should there be a personal data breach or incident 
where the Data may have been compromised. 
 

§ Birdsong will assist you, through appropriate technical and organisational measures, in 
the fulfilment of your obligations to respond to requests from individuals exercising their 
rights laid down in UK GDPR, for example, rights to erasure, rectification and right not 
to be subject to automated decision-making.  
 

§ At your request, Birdsong will safely delete your Data at any time. 
 

§ At your request, Birdsong will make available to you all information necessary to 
demonstrate compliance with the obligations laid down under this agreement and allow 
for and contribute to any audits, inspections or other verification exercises required by 
you from time-to-time. These may include: arrangements relating to the safe-keeping and 
security of the Data by Birdsong and how we maintain the integrity of the Data and how 
we keep this Data separate from other information on our systems. 

 

 

 

 


