
SESSION 8 – SMALL GROUP STUDY GUIDE 

Resolving Everyday Conflict (Ch. 6) 

Gently Engage 

 

Open in Prayer 

Some thoughts and suggestions for your prayer time: 

• For humility to approach our hearts and our situations 

• For the Spirit to give us insight into our hearts 

• For wisdom and maturity to know how to approach others 

 

Time of Worship 

Spend time in musical worship. Some suggestions include:  

• Shine into Our Night (Sovereign Grace Music) 

• Show Us Christ (Sovereign Grace Music) 

 

Suggested Community Building Discussion 

Ask the group either of the following question(s). 

  

Question 

Who is someone that you enjoy talking to? Why do you enjoy talking to them? Who is someone that you do 

not enjoy talking to? Why do you not enjoy talking to them? 

 

Transition 

When we examine our relationships, we often find that our response to them largely is dependent upon how 

they speak to us. It is not just the content that matters, but often times the delivery and the context that 

matters. Today we will explore what it means to present truth in graciousness, humility and in a winsome 

manner. 

 

Suggested Session Outline: 

• IN A LARGE GROUP – Discuss questions: 

o #7 – Go through this quickly 

o #1 

o #2 

 

• IN A SMALLER GROUP – Discuss the following, then come back together to share answers: 

o #3 

o #4 

 

 
 

Small Group Discussion 

1. In the opening pages of chapter 6, we see Vickie struggling with a workplace conflict. But through humbly 

confessing wrong and speaking respectfully about the workplace problems, she not only experienced 

reconciliation with her employer Julia, but that Julia was grateful for her. Can you share a brief testimony of a 



time that someone confronted an issue in your life with respect, what that respect looked and sounded like, and 

how it was helpful to you? 

 

Answers will vary 

Possible answers may include a confrontation from a spouse, parent, child, friend, coworker, or even a random 

person on the street! 

 

2. Why is it so essential to examine, not only what we confront and when we confront, but the way we speak 

toward one another? 

 

Answer 

Not Just The “What” But The “How.” Proverbs 12:18 says, “There is one whose rash words are like sword 

thrusts, but the tongue of the wise brings healing.” All of us appreciate graciousness and patience when we are 

confronted. No one likes to be yelled at or lectured. What is just as important as the content of what we say is 

the presentation of how we say it. We can shove truth down someone’s throat or we can package it in a way that 

is attractive and winsome.  

 

Giving The Benefit Of The Doubt. 1 Corinthians 13:7 reminds us that love “believes all things, hopes all things.” 

We should give others the benefit of the doubt as much as possible (don’t assume the worst) and respect and 

love others by watching our tone and our approach towards others. A prideful approach rarely wins others over, 

but a humble and gentle approach is usually welcomed.  

 

Being Misunderstood. It is very likely that you might be misunderstood. When we confront, many times we are 

scared and frustrated and we might have difficulty being clear in communication. So we need to take time to 

examine what exactly we are trying to say and how we are saying it.   

 

With Our Family Members. This insight is especially helpful as we think about talking to our spouse and our kids 

and those who we are comfortable with, perhaps too comfortable with. We can easily snap at our family 

members and speak rashly with each other when we need to work hard at presenting truth in a gracious and 

winsome way. 

 

3. Speaking gently and respectfully is not merely effective people skills. When done for the glory of God, it comes 

from a heart that wants to honor the other person and truly see them as more significant then themself. In many 

ways, love begins with respect because it starts with a humble heart that sees the other person and honors 

them. What are some of the challenges you face when it comes to respecting and honoring another person in 

your heart so that you can move toward them in humble love? 

 

Possible answers 

Seeing Them As One-Dimensional. Instead of seeing them as “sinner, saint, and sufferer,” we just see them as a 

sinner or only as a sufferer. We don’t see God’s grace in their life and we don’t recognize all the ways that they 

are a blessing to us and others. Instead we can focus on that one issue that we have a problem with and see 

them only as that one thing. We need to place ourselves in their shoes and try our best to see where they are 

coming from so that we can better understand their position.  

 



Thinking We’re Better Than Them. Self-righteousness destroys relationships. When we think that we’re better 

than others, we talk down at them instead of coming alongside of them. We elevate ourselves and diminish their 

importance and value. There’s a saying that in order to love difficult people, we must believe that we are a 

difficult person ourselves. That way we recognize that we are not better than others but that we all have the 

same struggles and weaknesses. 

 

4. At Lighthouse we define confrontation as “helping another person see their heart.” We define it this way, 

because for true sanctification to occur in a believer’s life we need more than behavior modification. They need 

to see how they are sinning in their heart against God. More than addressing the tip of the iceberg in behavior, 

we want to come alongside each other with understanding and help one another grow in worshipping Christ. 

How does this understanding of confrontation help guide the way you might point out sin in the midst of conflict? 

 

Answer 

Understanding It’s A Process. When we understand confrontation as trying to help another person see their 

heart, it makes us slow down and recognize that change takes time. Helping someone take steps to dig deep 

and examine their hearts is a process and usually doesn’t produce fruit instantaneously. Understanding that it’s a 

process also helps us to prepare our hearts to be more patient and to keep our expectations realistic. Our goal is 

direction not perfection. 

 

Being Reminded Of What’s The Priority. In confrontation we can easily become distracted with everything but 

the heart. We can be preoccupied with anxiety over what the person will think of us if/when we confront them 

(focus is on us). We can be obsessed with the issue that we’re trying to bring up and worrying about whether the 

person will truly understand our point(s) (focus is on their sin). Understanding that the goal is to help someone 

see their heart reminds us of what the priority is in confrontation. We need to have God’s agenda not our agenda 

in confrontation.  

 

A Common Goal. When we understand that confrontation is to help others see their heart, we are reminded that 

we are more similar to those that we are confronting than different from them. We all need to grow in examining 

our own hearts and understanding our hearts better and we all have blind spots and weaknesses that we need 

to grow in. This helps us to come alongside those we are confronting (a sinner in need of change confronting a 

sinner in need of change) instead of talking down on them from a position of self-righteousness, thinking that 

we’re better than them. 

 

5. Once you know that you have a heart that wants to honor a brother or sister as you confront them, what are 

some questions that you can ask that can help them better see their sin and understand their heart? 

 

Possible answers 

• How can I help you as you’re dealing with this situation? 

• How can I pray for you as you continue to face this struggle? 

• Where do you find yourself most tempted? 

• Is there a truth that you’ve found helpful to remember in your trial?  

• What is God teaching you through this difficulty?  

• Are you able to see Christ in any of this? 

 



6. This type of side by side confrontation should be normal in the fellowship we share as a church family, but at 

times we are called to give a strong rebuke. Leviticus 19:17 says that there are times when we must rebuke our 

neighbor directly in order not to share in their guilt. These are times when the bad fruit that a person is bearing is 

so severe that it must immediately be dealt with. What are some examples of times when we must do this with 

one another? 

 

Answers may vary 

If There Is Serious Potential Physical & Spiritual Harm To Themselves Or Others. In cases of possible suicide 

attempts, divorce, abuse, abandonment, adultery, and other situations where there is an urgency to the situation 

(if something is not done, serious consequences will follow), these are situations where confrontation must be 

immediate and firm. 

 

7. Sande mentions that “many of us feel reluctant to confront others’ sin under any circumstances.” What are some 

of the fears you struggle with as you consider confronting a brother or sister about a particular sin? 

 

Possible answers 

• Fear of losing the relationship 

• Fear of not being liked by them (as much) 

• Fear of them getting angry at you 

• Fear of them talking to others about you (and how critical you are) 

• Fear of not knowing what to say and how to say it 

• Fear of them pointing out something in your life  

• Fear of awkward situations and being uncomfortable 

 

8. Why is it important for us to initiate reconciliation even when we don’t think we are at fault? (Pg. 76-77) 

 

Answers 

It’s A Command. Matthew 5:23-24 states “Therefore, if you are offering your gift at the altar and there remember 

that your brother has something against you, leave your gift in front of the altar. First go and be reconciled to 

your brother; then come and offer your gift.”  

 

Greater Peace of Mind. “You will have greater peace of mind by honestly facing any complaints others might 

have against you. By carefully listening to others, you can discover sins you’re blind to — or have an opportunity 

to show others that their complaints are unfounded. Either way, you gain a clear conscience, and indispensable 

ingredient of real peace” (Sande). 

 

9. Think of a situation in your life where you could love a brother or sister by gently engaging them about a 

particular sin in their life. Write it down as a dialogue between two characters:  

a. How would you approach this brother or sister?  

b. Hoping the best of them, how would you expect them to respond? 

c. What questions would you want to ask?  

d. How would you go about naming the difficulty in their life?  

Then spend time in prayer and ask if God would have you move toward this brother and sister and come 

alongside them. And pray with hope knowing and leaning on God’s grace to change hearts. 



 

Answers may vary 

 

Sharing and Prayer 

1. In session 1, we shared one conflict that we would like to see better resolved as a result of this season’s study. 

In what ways were you able to apply what your learned in the previous session this past week? (If you weren’t 

able to think of a current conflict, maybe share one conflict in the past that you would think through differently 

now). 

 

Be sure to follow-up on their prayer requests week to week as a way of tracking and encouraging change! 

 

 

 

 

 

2. What are some ways that you would like to continue to apply what you just learned in this session to your 

conflict? 

 

 

 

 

 

3. Share other prayer requests: 

 

 

 


