
GENERAL TERMS AND CONDITIONS OF CONTRACT  

This contractual document will govern the contracting of products and services through the 

website www.hoteldelamarlloret.com, owned by Comercial Turística SL, hereinafter referred to 

as Grup Frigola.  

Acceptance of this document implies that the USER:  

- Has read, understands and comprehends what is set out herein.  

- Has sufficient capacity to enter into a contract.  

- Assumes all the obligations set forth herein.  

 

These terms and conditions will be valid for an indefinite period of time and will be applicable to 

all contracts made through the Grup Frigola website.  

 

Grup Frigola informs that the business is responsible for and is aware of the current legislation 

in the countries to which it offers its services and reserves the right to unilaterally modify the 

terms and conditions, without this affecting the goods or promotions that were contracted prior 

to the modification.  

 

Identity of the contracting parties  

On the one hand, the provider of the services contracted by the USER is Comercial Turística, 

S..L, with registered office at Carrer Riera, 28 - 17310 Lloret de Mar (Girona), NIF B17011925 

and with customer service telephone number 972 365 106. On the other hand, the USER, 

registered on the website by means of a username and password, for which he/she has full 

responsibility for use and custody, and is responsible for the veracity of the personal data 

provided to Grup Frigola.  

 

Object of the contract  

The purpose of this contract is to regulate the contractual relationship between Grup Frigola and 

the USER, when the USER accepts, during the online contracting process, the rental of 

properties for temporary accommodation.  

The contractual relationship for the reservation of accommodation entails the rental of the 

chosen property, for a limited period of time, in exchange for a specific price, which is publicly 

displayed on the website. Extra services can be contracted at the time of booking.  

 

Purchasing procedure  

The USER, in order to access the services or products offered by Grup Frigola, must register 

through the website by creating a user account. Therefore, the USER must freely and voluntarily 

provide the personal data that will be required, which will be processed in accordance with the 

provisions of Regulation (EU) 2016/679, of 27 April (GDPR), and Organic Law 3/2018, of 5 

December (LOPDGDD), detailed in the Legal Notice and Privacy Policy of this website.  

The USER will select a username and password, undertaking to make diligent use of them and 

not to make them available to third parties, as well as to inform Grup Frigola of the loss or theft 

of the same or of possible access by an unauthorised third party, so that Grup Frigola may 

proceed to block the account immediately.  



Once the user account has been created, we inform you that in accordance with the 

requirements of article 27 of Law 34/2002, on Information Society Services and Electronic 

Commerce (LSSICE), the contracting procedure will be as follows:  

1. General terms and conditions.  

2. Booking and payment process. 

3. Cancellations.  

4. Complaints.  

5. Force majeure.  

6. Competence.  

7. Generalities of the offer. 

8. Price and period of validity of the offer.  

9. Purchasing process.  

10. Applicable guarantees.  

11. Applicable law and jurisdiction.  

 

1. GENERAL TERMS AND CONDITIONS  

Unless otherwise stipulated in writing, making a reservation with Grup Frigola implies 

acceptance by the USER of these legal conditions. No stipulation made by the USER may differ 

from those of Grup Frigola if it has not been expressly accepted in advance and in writing by 

Grup Frigola.  

 

2. BOOKING AND PAYMENT PROCESS  

Our automatic availability and price calculation system will allow you to choose the room you 

are interested in and then proceed to book the accommodation.  

Booking confirmation: Once you have filled in all the necessary fields, the booking will be 

confirmed and you will immediately receive an email with all the details (address, type of room 

booked, dates, price, etc.).  

During the booking process a valid credit card (Visa, Master Card, Diners Club, American 

Express and Maestro) is required as a guarantee of reservation.  

 

Payment  

Payment for accommodation shall be made at the establishment itself, except for those rates 

that require prepayment. In this case, it will be specified before making the reservation and the 

card provided will be charged once the reservation is received.  

You can pay by cash or credit card.  

Please note that guests are required to present the credit card used to make the reservation 

upon arrival at the hotel. If you are not the holder of the credit card used to make the 

reservation, we kindly ask you to contact the hotel before the deposit policy stated in the 

reservation is executed.  

Online payment security: Grup Frigola is committed to protecting USER data.  

 

Deposits  

Grup Frigola accepts one type of deposit. Leave a deposit and/or provide a valid credit card in 

case of damage. On departure, the accommodation will be inspected and the deposit will be 



returned to the same payment method provided at check-in. In the event of any damage to the 

accommodation, this will be deducted from the deposit.  

 

Check-in and check-out  

The check-in and check-out times for our accommodation are as follows:  

Check-in: Keys can be collected from 14:00 at Hotel Delamar (Avda. Just Marlés Vilarrodona, 

21, 17310 Lloret de Mar) or at Gran Hotel Flamingo (Avda. Just Marlés Vilarrodona, 25, 17310 

Lloret de Mar). If you arrive earlier, you can leave your luggage at the hotel reception.  

On arrival and in accordance with current legislation, you must identify all occupants of the 

accommodation with a valid identification document.  

The person responsible for the reservation will then sign a rental contract and pay the total 

amount of the reservation plus a tourist tax of €1.32 per day for each person over 16 years old, 

for up to a maximum of 7 days (Law 5/2012 of 20/3/12. D.O.G.C. no. 6094 of 23/03/12).  

 

Check-out: Check-out from the accommodation is by 12:00 at the latest. You must hand in the 

keys at the hotel reception.  

 

Extra services  

If you are interested in contracting any of our extra services, you can do so at the end of the 

booking process or by contacting the establishment before your arrival.  

 

Guest responsibilities  

Guests are obliged to respect the rules of the Community. During rest hours  

It is not permitted to use the accommodation for parties or to make noise.  

Under no circumstances is it permitted to use the accommodation for more people than those 

stated in the maximum capacity. Unregistered visitors are not allowed to enter the 

accommodation.  

Electricity and water use must be rational. When the air conditioning is on, do not forget to close 

doors and windows (it does not work if the windows are not closed).  

The person who made the booking is responsible for the correct behaviour of all occupants. If 

this is not observed, Grup Frigola reserves the right to expel all occupants from the 

accommodation, without the right to future claims or any type of compensation.  

Neither Grup Frigola nor the owner shall be liable for any direct or indirect damage that may be 

caused as a result of misuse of the accommodation, including but not limited to damage, loss 

after fire, theft, crime, accidents or other types of damage.  

 

Grup Frigola Terms and Conditions  

Grup Frigola is a hotel chain comprising Hotel Delamar 4*S and Gran Hotel Flamingo 4*.  

The loyalty programme and its benefits are offered by the companies that make up Grup 

Frigola: Comercial Turística, S.L. with registered office at C/Riera, 28, 17310 Lloret de Mar 

(Girona), tax number B17011925 and customer service telephone number +34 972 365 106. 

The promotions and benefits included in the Grup Frigola loyalty programme will be specified in 

the relevant section on the official website, and will be applicable exclusively to bookings made 



on the official Grup Frigola websites detailed here: www.hoteldelamarlloret.com and 

www.granhotelflamingo.com.  

Promotions and benefits are applicable to standard hotel rates and may not be combined with 

other available promotions unless otherwise specified.  

By registering for the loyalty programme, the user agrees to the terms and conditions of the 

programme.  

Members must be over 18 years of age.  

Grup Frigola reserves the right to modify or cancel promotions, benefits and conditions of the 

programme without notice.  

Registration for the loyalty programme implies consent by the user/member to the processing of 

their data and to the receipt of commercial and/or informative communications from Grup 

Frigola. The user/member has the right to access, rectify and cancel their data as well as to 

communicate any alteration or modification that may occur. In order to exercise these rights and 

for any clarification, send an email to info@granhotelflamingo.com or 

info@hoteldelamarlloret.com  

The user can unsubscribe at any time through the Grup Frigola user area, which can be 

accessed from the official website of either of the two establishments.  

 

3. CANCELLATIONS (RIGHT OF WITHDRAWAL)  

The user may cancel or modify the booking up to 24 hours before the check-in date, except for 

those offers that have a different cancellation policy. This will always be specified before the 

booking is made.  

Amendments or cancellations can be made through the same web page used to make the 

booking or by sending an email to: info@granhotelflamingo.com or 

info@hoteldelamarlloret.com.  

 

4. COMPLAINTS  

Our aim is to ensure that our guests have a pleasant stay.  

If during the rental period there is any failure in the installations or electrical appliances, you 

must notify Grup Frigola immediately in order to resolve these incidents as soon as possible.  

In the event of force majeure (damage caused by water, fire, etc.), Grup Frigola will replace the 

accommodation booked with another of the same characteristics. In the event of unavailability of 

accommodation, Grup Frigola will reimburse the total amount not used.  

 

Grup Frigola  

C/Riera, 28, - 17310 Lloret de Mar (Girona)  

Telephone: +34 972 365 106  

Email: info@granhotelflamingo.com or info@hoteldelamarlloret.com  

Online Dispute Resolution  

In accordance with Art. 14.1 of Regulation (EU) 524/2013, the European Commission provides 

a free access platform for online dispute resolution between the USER and Grup Frigola, 

without the need to resort to the courts of law, through the intervention of a third party, called a 

Dispute Resolution Body, which acts as an intermediary between the two.  



This body is neutral and will dialogue with both parties in order to reach an agreement and may 

ultimately suggest and/or impose a solution to the conflict.  

Link to the ODR platform: http://ec.europa.eu/consumers/odr/  

 

5. FORCE MAJEURE  

The parties shall not be liable for any failure due to force majeure. Performance of the obligation 

shall be delayed until the case of force majeure has ceased.  

 

6. COMPETENCE  

The USER may not assign, transfer or pass on the rights, responsibilities and obligations 

contracted.  

If any provision of these terms and conditions shall be deemed invalid or impossible to fulfil, the 

validity, legality and fulfilment of the remaining provisions shall not be affected in any way, nor 

will they be modified in any way.  

The USER declares that he/she has read, knows and accepts these General Terms and 

Conditions in their entirety.  

 

7. GENERALITIES OF THE OFFER  

All sales and deliveries made by Grup Frigola will be understood to be subject to these  

 

General Terms and Conditions.  

No modification, alteration or agreement contrary to Grup Frigola's Commercial Proposal 

stipulated herein shall have any effect, unless expressly agreed in writing and signed by Grup 

Frigola, in which case those particular agreements shall prevail.  

Given the continuous technical advances and product improvements, Grup Frigola reserves the 

right to modify its specifications with respect to the information provided in its advertising, as 

long as it does not affect the value of the services offered. These amendments shall also apply 

in the event that, for whatever reason, the possibility of supplying the products offered is 

affected.  

 

8. PRICE AND PERIOD OF VALIDITY OF THE OFFER  

The prices indicated for each product include Value Added Tax (VAT) or other taxes that may 

be applicable and shall be expressed in EURO currency.  

The prices applicable to each property are those published on the website. The USER assumes 

that the economic valuation of some of the services may vary in real time. Prices are subject to 

change on a daily basis until the booking is made.  

All payments made to Grup Frigola entail the issuing of an invoice in the name of the registered 

USER or the company name that the USER provided at the time of making the booking. This 

invoice will be delivered to the USER at the time of payment of all contracted services.  

For any information about the booking, the USER may contact the Grup Frigola customer 

service telephone number +34 972 365 106 or by email to reservas@grupfrigola.com.  

 

9. PURCHASING PROCESS  

Booking types:  



Booking with immediate confirmation: Minimum price of the service stipulated on the website. 

The booking can be made online and extra services can be added as required.  

Booking (purchase request)  

From the Online Booking section, you can consult the description and characteristics of the 

accommodation, the services included, the optional services (extras) and the particular 

conditions of each property.  

The final price will be calculated according to the dates of arrival and departure selected, the 

number of people accommodated and the extra services chosen.  

 

10. GUARANTEES AND RETURNS  

The guarantee of the products offered will respond to the following articles based on Law 

23/2003, of 10 July, on guarantees for the sale of consumer goods and services:  

 

Conformity of services with the contract  

In the absence of proof to the contrary, services shall be deemed to be in accordance with the 

contract if they meet all of the following requirements, unless the circumstances of the case 

make any one of them inapplicable:  

 

a) They conform to the description provided by Grup Frigola.  

(b) They are fit for the purposes for which services of the same type are normally used.  

c) They are suitable for any special use required by the client, when this has been made known 

to Grup Frigola at the time of concluding the contract, provided that the latter has accepted that 

the service is suitable for this use.  

d) They present the usual quality and performance of a service of the same type that the 

customer may reasonably expect, taking into account the nature of the service and, where 

appropriate, the descriptions of the specific characteristics of the services made by Grup 

Frigola.  

e) Grup Frigola describes the details, technical characteristics and photographs of the 

properties provided by the owners of the properties, so that it is not bound by these public 

declarations.  

 

2. The lack of conformity resulting from a service not performed or provided shall be considered 

as a lack of conformity with the contract, provided that Grup Frigola is responsible for it. On the 

other hand, when the service not performed or provided is due to negligence or bad practice by 

the USER, it shall not be considered a fault of Grup Frigola and shall be considered in 

accordance with the terms of the contract.  

3. No liability shall be accepted for any lack of conformity which the USER is aware of or could 

not have been unaware of at the time of concluding the contract or which originates from 

information supplied by the USER.  

 

Responsibility of Grup Frigola:  

Grup Frigola shall be liable to the USER for any lack of conformity at the time of delivery of the 

accommodation. Grup Frigola recognises the USER's right to have the service repaired, 

replaced, the price reduced or the contract terminated.  



 

Repair and replacement of products  

1. If the service does not comply with the contract, the USER may choose between demanding 

repair or replacement, unless one of these options is impossible or disproportionate. From the 

moment the USER informs Grup Frigola of the option chosen, both parties must abide by it. This 

decision by the USER is without prejudice to the provisions in cases where the repair or 

replacement fails to bring the service into conformity with the contract.  

2. Any form of remedy that imposes costs on Grup Frigola that, in comparison with the 

alternative form of remedy, are unreasonable, taking into account the value that the service 

would have if there were no lack of conformity, the relevance of the lack of conformity and 

whether the alternative form of remedy could be carried out without major inconvenience to the 

USER, shall be considered disproportionate.  

 

Rules for repair or replacement of the product  

Repair and replacement shall comply with the following rules:  

The necessary expenses incurred to remedy the lack of conformity of the contracted services 

shall be free of charge for the USER.  

They shall be carried out within a reasonable period of time and without major inconvenience for 

the USER, taking into account the nature of the services and the purpose for which they were 

provided to the USER.  

If, once the repair has been completed and the property has been delivered, it is still not in 

conformity with the contract, the USER may demand its replacement, a price reduction or 

termination of the contract. If the replacement fails to bring the property into conformity with the 

contract, the USER may demand the repair of the property, a price reduction or termination of 

the contract.  

 

Price reduction and termination of the contract  

The price reduction and the termination of the contract shall proceed, at the USER's choice, 

when the USER cannot demand the repair or replacement of the service and in cases where 

this has not been carried out within a reasonable time or without major inconvenience to the 

USER. The termination shall not apply when the lack of conformity is minor.  

 

Criteria for price reduction  

The price reduction shall be proportional to the difference between the value that the service 

would have had at the time of delivery if it had been in accordance with the contract and the 

value that the service actually delivered had at the time of delivery.  

 

Timeframes   

Unless there is proof to the contrary, delivery shall be deemed to have taken place on the day 

stated on the reservation.  

The USER must inform Grup Frigola of the lack of conformity as soon as he/she becomes 

aware of it or, at the latest, at the end of the stay.  

Unless there is proof to the contrary, it shall be understood that the USER's communication has 

taken place within the established period.  



 

11. APPLICABLE LAW AND JURISDICTION  

These terms and conditions shall be governed by or construed in accordance with Spanish law 

in all matters not expressly provided for. Grup Frigola and the USER agree to submit any 

controversy that may arise from the provision of the products or services that are the object of 

these conditions to the courts and tribunals closest to Girona.  

In the event that the USER is domiciled outside Spain, Grup Frigola and the USER expressly 

waive their right to any other forum, submitting themselves to Spanish jurisdiction as established 

in the previous paragraph.  

 

 


