
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

       Guide for Attendees 

Join Session from your HCII 2020 CMS account 

1. Log into your HCII 2020 CMS account https://cms.hci.international/  
After you login, you will be able to find a button to connect to your session through the home (landing) page of your CMS account. 
Connection to all Webex events will become available 30 minutes before the start of the corresponding sessions.  

2. In order to join a session of interest, click the PARTICIPATE button, next to it. 

You will be redirected to the Webex platform to join. 

3. Enter your information and click Submit. Please make sure to type your name in Latin characters. 

               
The first time that you will connect, you will be asked to install the Webex extension / add-on for your browser. Please follow the 
provided instructions. Note that if you are having issues joining using the application, you can click the Join by Browser link. 

4. When the Join window displays, select your audio option using the drop-down menu at the bottom of the window. 

 Use Computer for Audio – Uses the microphone and speaker from computer or earbuds/headset that is plugged in. 

 Call In – Once you join the meeting, you will be provided with a phone number to call and a participant ID to enter. 

 
 

5. You are by default joining the session with your microphone muted. You can only be unmuted by the session chair. 
6. Click Join Event. 

https://cms.hci.international/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Test Use Computer for Audio Settings 

1. Click Settings, located to the right of Use Computer for Audio 
(you have to hover on the right side for the Settings to appear). 

 
 
 
 
2. In the Speaker section, select  

the correct option and click Test 
       You should hear sound. If not,  
        go to “Audio Troubleshooting”. 
3. In the Microphone section,  

select the correct option and  
speak into the microphone of  
your headset, earbuds, or  
computer. 
If you do not see the indicator light 

        up, go to “Audio Troubleshooting”. 

Additional Information 

If you are having trouble logging into the Event Session:  
Send an email to the HCII 2020 Program Administration: program(AT)hcii2020.org 

If you have trouble during the Event Session: 
 You can contact, through chat, the HCII2020 Student Volunteer that has been assigned to the session, identified by their last name: 

HCII2020-SV-HOST#number 

Tips for Attendees 

Ensure in advance that: 

 You have a reliable internet connection. 

 Your equipment is properly functioning, before joining the 
virtual conference. 

You are also strongly advised to use a quiet room for your on-line 
connection.  

NOTE: Each room has a maximum capacity of 1000 participants, so please 
make sure you to arrive a few minutes earlier than the session start time 
to ensure you get a “seat” in the session. If you find that the capacity of 
the room has been reached, please select another session to attend during 
that time block and come back to view the on-demand recording at a later 
date. 

Please also note that although a session may have numerous attendees, 
you will be able to see only yourself listed in the Attendees panel. 
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Speaker and Microphone Settings  

Once you join the session, you can access the settings screen for 
your speaker and microphone, through the menu option 
represented by three dots.  
 

In the pop-up window that will appear, 
you can set the appropriate device in  
the corresponding drop-down menu. 

 
 

Audio Troubleshooting 

If you know you have selected the proper Speaker and 
Microphone in your Webex settings, it may be that another 
application you have recently used is still “holding on” to the 
Microphone access. Here are some things to try: 
 

 Close out all other applications that use sound 
o  PC: Use X to close window 
o  Mac: Use Command+Q to quit program 

 

  Check Sound Settings 
o  PC: Click Microphone icon in Show Hidden Icons on 

Taskbar 
o  Mac: Click Sound from System Preferences 

 Check to ensure the volume on your device is turned up. 
Note: Even though your device volume might be turned up, 
the window volume can still be low. 

 Ensure that your microphone is connected.   

 Unplug and plug again your audio device, your microphone 
and/or web camera. 

  
Troubleshooting: Echo 

 Turn down speaker volume. 

 Turn off Audio for any extra devices in the room. 

You can ask questions after a paper presentation: 
(1) Orally, by raising a virtual hand located at the right bottom 

of the attendees panel.  

 
In this case, the session chair will unmute you. All attendees are 
by default in mute mode and cannot unmute themselves.  

Once the presenter answers the question, please select again 
the raise hand option, so that you stop appearing as having your 
hand raised.  

(2) Textually, through the Chat window, addressing to all 
panelists. 

 
Please note that priority will be given to questions of attendees 
who raise their hands.  

Asking questions 

Joining the Plenary Session 

A link to join the plenary session will be sent by e-mail to all 
registered Conference participants. 

Webex help site 

https://help.webex.com 

https://help.webex.com/

