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Nicholas' Dashboard

Nicholas’ Dashboard
Nicholas Pyers

Welcome to the latest 
issue of the AppleUsers 
Spotlight. We know 
this one is a lot later 
than many people, us 
included, expected. 
But a lot has happened 
since our last regular 
issue, which we 
published way back in 
June.

Passings

As most of you will know by 
now, Steve Jobs, the co-founder of 
Apple and the genius behind the 
resurrection of the company, passed 
away on October 5, 2011. This was 
a sad for the entire technology 
community. Our thoughts are with his 
family, who will mourn his passing far 
more than more words can express.

There must have been hundreds 
of thousands of tributes for Steve 
Jobs posted across the Internet 
within hours of the sad news been 
announced by Apple’s Board of 
Directors, and a simple Google search 
will reveal most of these for you – 
from both admirers and competitors 
alike.

Software Freedom Day Special Edition

In September we did publish a Special Edition dedicated to 
Software Freedom Day and Free and Open Source Software, 
which was distributed on the specially produced Spotlight 
on FOSS DVD and this DVD was handed out at various Apple 
User Groups and at Software Freedom Day Events around the 
globe.

If you want an insight to 
Steve Jobs, the human, the 
man himself, we strongly 
recommend you get hold of 
his o#cial biography, which is 
available as a real paper version 
or from the iBookstore as an 
ebook. I’ve just started reading 
the !rst couple of chapters in 
iBooks on my iPhone and have 
already found it an interesting 
read.

Another passing since our 
last issue was Michael Stern 
Hart. “Who?” I hear most of 
you ask! Don’t worry, I asked 
the same question myself, but 
quickly learnt that we have 
Michael to thank for the very 
existence of ebooks and Project 
Gutenberg, which is recognized 
as one of the earliest and 
longest-lasting online literary 
projects. More about Michael’s 
life and achievements can be 
found further in this issue.

http://www.appleusers.org/dotm/spotlight-on-foss-dvd/
http://www.appleusers.org/dotm/spotlight-on-foss-dvd/
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Disc of the Month Relaunched

After the success of the Spotlight on FOSS DVD 
that AppleUsers.org compiled for Software Freedom 
Day 2011, we have decided to re-launch the Disc of the 
Month Project and are opening it up to any interested 
Apple User Group worldwide.

User Group Leaders can !nd more information about 
how they participate in the DotM Project by visiting our 
DotM page and the general public can stay tuned to each 
issue of the AppleUsers Spotlight to !nd out what the 
latest title to be released is and which User Groups are 
distributing that Disc.

The !rst Disc we are releasing under the revamped 
Project is called “Festive Celebrations”, which a massive 
collection of Holiday focused clipart, images, fonts, 
greeting cards, colouring books and more, all crammed 
on to a single DVD. More details can be found on Page .

Find out more about Festive Celebrations

Next issue…

At this stage, we expect the next issue of the 
AppleUsers Spotlight to be released early in the new 
year, when some of “regular columns” that are “missing” 
from this issue, like Discount Corner and the Contest, will 
return.

Stay tuned for the next issue by subscribing to the 
Spotlight-Announce mailing list… and for the special 
“Subscribers-only” contest we’ll be running before the 
next issue.

So from the all the team here at AppleUsers.org, 
which is ever expanding and changing, we wish you and 
your family all the best for the remainder of the year and 
look forward to seeing you again in 2012.

http://www.appleusers.org/dotm/
http://www.appleusers.org/dotm/festive-celebrations-available-to-apple-user-groups-globally/
http://www.appleusers.org/dotm/festive-celebrations-available-to-apple-user-groups-globally/
http://www.appleusers.org/lists/
http://www.appleusers.org/lists/
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Smith Family Advert

http://www.thesmithfamily.com.au
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Apple News

Mac OS X Lion Available From the Mac App Store

“Lion makes upgrading a Mac easier than 
ever before; just launch the Mac App 

Store, buy Lion with your iTunes 
account, and the download 

and install process will begin 
automatically.”

Apple® today announced on July 21, 
2011 that Mac OS® X Lion, the eighth major 
release of the world’s most advanced 
operating system with more than 250 new 
features, is available today as a download 

from the Mac® App Store™ for recommended 
retail price AUD$31.99 inc GST. Some of the 

amazing features in Lion include: new Multi-
Touch® gestures; system-wide support for full 

screen apps; Mission Control, an innovative view of 
everything running on your Mac; the Mac App Store, 

the best place to !nd and explore great software, built 
right into the OS; Launchpad, a new home for all your apps; 

and a completely redesigned Mail app.

Mission Control Icon

Launchpad Icon
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Additional new features in Lion include:

 Resume, which conveniently brings your apps 
back exactly how you left them when you 
restart your Mac or quit and relaunch an app;

“Lion is the best version of OS X yet, and we’re thrilled 
that users around the world can download it starting 
today,” said Philip Schiller, Apple’s senior vice president 
of Worldwide Product Marketing. “Lion makes upgrading 
a Mac easier than ever before; just launch the Mac 
App Store, buy Lion with your iTunes account, and the 
download and install process will begin automatically.”

Resume Icon

Auto Save Icon

Versions Icon

AirDrop Icon

 Auto Save, which automatically and 
continuously saves your documents as 
you work;

 Versions, which automatically records the history of your 
document as you create it, and gives you an easy way to 
browse, revert and even copy and paste from previous 
versions; and

 AirDrop, which !nds nearby Macs and automatically 
sets up a peer-to-peer wireless connection to make 
transferring !les quick and easy.
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Lion Downloads Top One Million in First Day
Apple announced that in just one day, over one million users bought and 

downloaded Mac OS® X Lion, the eighth major release of the world’s most advanced 
operating system. Available through the Mac® App Store™ for AUD$31.99 inc GST, users 
are buying Lion faster than any other OS release in Apple’s history.

“Lion is o" to a great start, user reviews and industry reaction have been fantastic,” 
said Philip Schiller, Apple’s senior vice president of Worldwide Product Marketing. “Lion is 
a huge step forward, it’s not only packed with innovative features but it’s incredibly easy 
for users to update their Macs to the best OS we’ve ever made.”

Pricing & Availability
Mac OS X Lion is available as an upgrade to Mac OS X version 10.6.6 Snow Leopard® 

from the Mac App Store for RRP AUD$31.99 inc GST. Lion is the easiest OS X upgrade and 
at around 4GB, it is about the size of an HD movie from the iTunes Store®. Users who do 
not have broadband access at home, work or school can download Lion at Apple retail 
stores and in late August, Lion will be made available on a USB thumb drive through the 
Apple Store® for RRP AUD$75 inc GST. Mac OS X Lion Server requires Lion and is available 
from the Mac App Store for RRP AUD$51.99 inc GST.

Lion requires an Intel-based Mac with a Core 2 Duo, i3, i5, i7 or Xeon processor and 
2GB of RAM. Lion is an upgrade and can be installed on all your authorised personal 
Macs. Details regarding Business and Education licensing can be found at 
apple.com.au/macosx.

The OS X Lion Up-to-Date upgrade will be available through the Mac App Store at 
no additional charge to all customers who purchased a qualifying new Mac system 
from Apple or an Apple Authorised Reseller on or after 6 June 2011. Users must request 
their Up-to-Date upgrade within 30 days of purchase of their Mac computer. Customers 
who purchased a qualifying Mac between 6 June 2011 and 20 July 2011 will have until 
19$August 2011 to make a request.

Mac App Store expands

Available in 123 countries, the Mac App Store brings the 
revolutionary App Store experience to the Mac so you can 
!nd great new apps, buy them using your iTunes® account, 
download and install them in just one step. The Mac App 
Store o"ers apps in Education, Games, Graphics & Design, 
Lifestyle, Productivity, Utilities and other categories. Users 
can browse new and noteworthy apps, !nd out what’s hot, 
see sta" favorites, search categories and look up top charts 
for paid and free apps, as well as user ratings and reviews. 
The Mac App Store is built right into Lion and available for 
Snow Leopard® users through Software Update as part of 
Mac OS X version 10.6.8.

http://apple.com.au/macosx
http://apple.com.au/macosx/uptodate
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Apple Updates Mac mini

Mac mini delivers the speed and expandability 
that makes it perfect for the desktop, 
living room or o!ce 

The new Mac Mini, sans Optical Drive

Late July, Apple® updated the Mac® mini with next generation Intel core processors, new 
discrete graphics, high-speed Thunderbolt I/O technology and Lion, the world’s most 
advanced operating system. The new Mac mini delivers up to twice the processor and 
graphics performance of the previous generation in the same amazingly compact and 
e#cient aluminium design.(1) Starting at recommended retail price of AUD$699 inc GST, 
the new Mac mini is now available.

“Mac mini delivers the speed and expandability that makes it perfect for the desktop, 
living room or o!ce,” said Philip Schiller, Apple’s senior vice president of Worldwide 
Product Marketing. “With faster processors, more powerful graphics and Thunderbolt 
in an incredibly compact, aluminium design, the new Mac mini is more versatile than 
ever.”

At just 19.7 centimetres square and 3.6 centimetres thin, the new Mac mini maintains 
its compact aluminium design while delivering amazing performance and graphics 
capabilities. Available in three di"erent con!gurations, customers can choose a Mac mini 
with the latest dual-core Intel Core i5 or Intel Core i7 processors, AMD Radeon HD 6630M 
discrete graphics, or a quad-core Intel Core i7 powered server con!guration. Designed 
without an optical disc drive, Mac mini can access the optical drives on other PCs and 
Macs, and works with the MacBook Air® SuperDrive®. Con!gure-to-order options include 
up to 8GBs of memory, a faster 7200 RPM hard drive and a 256GB solid state drive.

Mac mini now comes with Thunderbolt I/O technology for expansion possibilities 
never before available to Mac mini users. With a Thunderbolt port, Mac mini can connect 
to peripherals such as high-performance storage devices, RAID arrays and the new Apple 
Thunderbolt Display, a stunning 27-inch IPS widescreen display that’s great for making 
FaceTime® HD video calls, sur!ng the Web and viewing movies and photos.

With ultra-fast Wi-Fi, you can wirelessly download apps from the Mac App Store™, 
get music and movies from iTunes®, back up data to Time Capsule® and share !les with 
AirDrop, which makes transferring !les quick and easy. Mac mini includes Bluetooth for 
wireless peripherals and four USB ports for easy connectivity for the wired and wireless 
devices you use every day.
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MacMini Ports

The new Mac mini remains the world’s most energy e#cient desktop, meets Energy 
Star 5.2 requirements and achieves EPEAT Gold status.(2) Mac mini has a highly recyclable 
aluminium enclosure, PVC-free components and cables, no brominated %ame retardants 
and features material-e#cient system and packaging designs.

Every new Mac mini comes with Mac OS® X Lion, the latest major release of Mac OS 
X, the world’s most advanced operating system, and iLife® apps for creating and sharing 
great photos, movies and music. Lion introduces more than 250 new features to the Mac, 
including Multi-Touch® gestures and system-wide support for full screen apps; Mission 
Control, an innovative view of everything running on your Mac; the Mac App Store, the 
best place to !nd and explore great software; Launchpad, a new home for all your apps; 
and a completely redesigned Mail app.

Pricing & Availability
The new Mac mini is available through the Apple Store® and in Apple’s retail stores and 
Apple Authorised Resellers.

 The 2.3 GHz dual-core Intel Core i5 Mac mini with 2GB of memory and a 500GB hard 
drive starts at a RRP of AUD$699 inc GST, with options to add memory up to 8GB and 
a 750GB hard drive.

 The 2.5 GHz dual-core Intel Core i5 Mac mini with 4GB of memory and a 500GB hard 
drive starts at a RRP of AUD$899 inc GST, with options to upgrade to a 2.7GHz dual-
core Core i7 processor, up to 8GB of memory, and a 750GB hard drive with an option 
to add or replace with a 256GB solid state drive.

 The 2.0 GHz quad-core Intel Core i7 Mac mini with Lion Server, 4GB of memory and 
dual 500GB hard drives starts at a RRP of AUD$1099 inc GST. Options include adding 
memory up to 8GB, two 750GB hard drives, or up to two 256GB solid state drives.

 

Notes
1. Testing conducted by Apple in July 2011 using preproduction Mac mini 

con!gurations. For more information visit www.apple.com.au/macmini/features.html.
2. EPEAT is an independent organisation that helps customers compare the 

environmental performance of notebooks and desktops. For more information visit 
www.epeat.net.

http://www.apple.com/au/macmini/features.html
http://www.epeat.net
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Apple Updates MacBook Air

…with Next 
Generation 
Processors, 
Thunderbolt"I/O 
&"Backlit"Keyboard

Portable, a"ordable and 
powerful, MacBook Air is the 
ultimate everyday notebook

Apple® have updated the MacBook Air® with next generation processors, high-speed Thunderbolt I/O 
technology, a backlit keyboard and Mac OS® X Lion, the world’s most advanced operating system.$ With up to twice 
the performance of the previous generation, %ash storage for instant-on responsiveness and a compact design so 
portable you can take it everywhere, the MacBook Air starts at recommended retail price of AUD$1,099 inc GST and 
is now available for purchase.(1)

“Portable, a#ordable and powerful, MacBook Air is the ultimate everyday notebook,” said Philip Schiller, Apple’s 
senior vice president of Worldwide Product Marketing. “MacBook Air features our most advanced technology and 
is an ideal match for Lion, especially with its new Multi-Touch gestures, full-screen apps, Mission Control and Mac 
App Store.”
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MacBook Air is available in 11-inch and 13-inch 
models that easily slip into a briefcase or bag. The 
MacBook Air’s durable aluminium unibody enclosure 
measures an incredibly thin 0.3 centimetres at its thinnest 
point and 1.7 centimetres at its thickest. Flash storage 
allows MacBook Air to turn on instantly and deliver fast 
data access, improved reliability and incredible energy 
e#ciency. The 11-inch model weighs 1.08 kilograms and 
provides up to 5 hours of battery life, while the 13-inch 
weighs 1.35 kilograms and provides up to 7 hours of 
battery life.(4)

MacBook Air 11-inch

With the latest Intel Core i5 and Core i7 dual-core 
processors, the new MacBook Air is up to twice as fast 
as the previous generation and has all the power you 
need for editing photos and movies, making FaceTime® 
calls, playing games, and working with documents 
and presentations. MacBook Air also features Intel HD 
Graphics 3000 and o"ers up to 4GB of faster 1333 MHz 
memory.

Thunderbolt I/O technology provides expansion 
possibilities never before available to MacBook Air 
users. Through a single cable, users can connect to high 
performance peripherals and the new Apple Thunderbolt 
Display, the ultimate docking station for your Mac® 
notebook. Thunderbolt can easily be adapted to support 
legacy connections such as FireWire® and Gigabit 
Ethernet.

MacBook Air comes with a full size backlit keyboard 
and an innovative glass Multi-Touch™ trackpad. Designed 
for comfort and ease of typing, the backlit keyboard uses 
a sensor to automatically detect a change in ambient 
lighting and adjusts the keyboard brightness for any 
environment. The Multi-Touch trackpad supports Lion’s 
new Multi-Touch gestures such as momentum scrolling, 
tapping or pinching your !ngers to zoom in on a web 
page or image, and swiping left or right to turn a page or 
switch between full screen apps.

MacBook Air also features a brilliant, high resolution 
LED backlit display that is amazingly thin yet has the 
resolution of a much larger, bulkier screen. With ultra-fast 
Wi-Fi, you can wirelessly download apps from the Mac 
App Store™, get music and movies from iTunes®, back 
up data to Time Capsule® and quickly and easily share 
!les using AirDrop. MacBook Air includes Bluetooth 
for wireless peripherals and two USB ports for easy 
connectivity for the wired and wireless devices you use 
every day.

Apple makes the industry’s greenest notebook 
lineup and the new MacBook Air meets Energy Star 
5.2 requirements and achieves EPEAT Gold status.(2) 
Each unibody enclosure is made of highly recyclable 
aluminum and comes standard with energy e#cient 
LED-backlit displays that are mercury-free and made with 
arsenic-free glass. Mac notebooks contain no brominated 
%ame retardants, are PVC-free and are constructed of 
recyclable materials.

Every new MacBook Air comes with Mac OS X Lion, 
the eighth major release of the world’s most advanced 
operating system, and iLife apps for creating and sharing 
great photos, movies and music. Lion introduces more 
than 250 new features to the Mac, including Multi-
Touch gestures; system-wide support for full screen 
apps; Mission Control, an innovative view of everything 
running on your Mac; the Mac App Store, the best place 
to !nd and explore great software, built right into the 
OS; Launchpad, a new home for all your apps; and a 
completely redesigned Mail app.
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Pricing & Availability 
The 11-inch and 13-inch MacBook Air are available for order 

on the Apple Store® and in Apple’s retail stores and Apple 
Authorised Resellers.

 The 1.6 GHz 11-inch MacBook Air is available in two models, 
one with 2GB of memory and 64GB of %ash storage for a 
recommended retail price (RRP) of AUD$1,099 inc GST, and 
one with 4GB of memory and 128GB of %ash storage for RRP 
AUD$1,349 inc GST.

 The 1.7 GHz 13-inch MacBook Air comes in two 
con!gurations, one with 4GB of memory and 128GB of %ash 
storage for a recommended retail price (RRP) of AUD$1,449 
inc GST, and one with 4GB of memory and 256GB of %ash 
storage for RRP AUD$1,799 inc GST.

 Con!gure-to-order options and accessories include a 1.8 
GHz Core i7 processor, additional %ash storage, MacBook Air 
SuperDrive® and a USB Ethernet Adapter.
Additional technical speci!cations and con!gure-to-order 

options and accessories are available online at www.apple.
com.au/macbookair.

Notes
1. Testing conducted by Apple in July 2011 using 

preproduction MacBook Air con!gurations. For more 
information visit www.apple.com.au/macbookair/features.
html.

2. The new Wireless Web protocol testing was conducted 
by Apple in July 2011 using preproduction MacBook Air 
con!gurations. Battery life and charge cycles vary by use 
and settings. For more information visit www.apple.com.au/
macbookair/features.html.

http://www.apple.com/macbookair
http://www.apple.com/macbookair
http://www.apple.com.au/macbookair/features.html
http://www.apple.com.au/macbookair/features.html
http://www.apple.com/macbookair/features.html
http://www.apple.com/macbookair/features.html
http://alyte.com.au
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Apple Introduces World’s First Thunderbolt Display

Apple® have unveiled the new Apple Thunderbolt Display, the world’s !rst display 
with Thunderbolt I/O technology and the ultimate docking station for your Mac® 
notebook. With just a single cable, users can connect a Thunderbolt-enabled Mac to 
the 27-inch Apple Thunderbolt Display and access its FaceTime® camera, high quality 
audio, and Gigabit Ethernet, FireWire® 800, USB 2.0 and Thunderbolt ports. Designed 
speci!cally for Mac notebooks, the new display features an elegant, thin, aluminium and 
glass enclosure, and includes a MagSafe® connector that charges your MacBook® Pro or 
MacBook Air®.

“The Apple Thunderbolt Display is the ultimate docking station for your Mac 
notebook,” said Philip Schiller, Apple’s senior vice president of Worldwide Product 
Marketing. “With just one cable, users can dock with their new display and connect to 
high performance peripherals, network connections and audio devices.”

With a beautiful 16:9 edge-to-edge glass design, the Thunderbolt Display uses IPS 
technology to provide a brilliant image across an ultra wide 178 degree viewing angle. 
Any Thunderbolt-enabled Mac notebook can dock with the display to quickly and 
easily create a full-%edged desktop solution. The Thunderbolt Display includes a built-in 
FaceTime HD video camera for crisp video conferencing, a 2.1 speaker system for high 
quality audio, an integrated MagSafe charger to keep Mac notebooks charged, three USB 
2.0 ports, one FireWire 800 port, one Gigabit Ethernet port and a Thunderbolt port for 
daisy chaining up to !ve additional Thunderbolt devices.

The Apple Thunderbolt Display is the 
ultimate docking station for your Mac 
notebook. With just one cable, users can 
dock with their new display and connect 
to high performance peripherals, network 
connections and audio devices.
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Two Thunderbolt Displays attached to a 15-inch MacBook Pro

Thunderbolt Display Ports and Cables

The Thunderbolt Display is the world’s !rst display 
to include Thunderbolt I/O technology. Featuring two 
bi-directional channels with transfer speeds up to an 
amazing 10Gbps each, each Thunderbolt port delivers 
PCI Express directly to external peripherals such as 
high performance storage and RAID arrays, supports 
DisplayPort for high resolution displays and works 
with existing adapters for HDMI, DVI and VGA displays. 
Thunderbolt-based Macs with discrete graphics can drive 
two external displays giving professional users over 7 
million additional pixels of display real estate and the 
ability to daisy chain additional Thunderbolt devices, as 
well as video and audio capture devices.

The Thunderbolt Display includes an ambient 
light sensor which automatically adjusts the display 
brightness based on external lighting conditions and 
uses only as much energy as necessary to provide an 
optimum viewing experience. Made with mercury-free 
LED technology, arsenic-free glass and highly recyclable 
materials, the new display meets Energy Star 5.0 
requirements and achieves EPEAT Gold status.(2) The new 
display contains no brominated %ame retardants and all 
cables and components are PVC-free.

Pricing & Availability
The new Thunderbolt Display will be available 

by the end of September through the Apple Store, 
Apple’s retail stores and Apple Authorised Resellers 
for a recommended retail price of AUD$1,199 inc GST. 
The Apple Thunderbolt Display requires a Mac with a 
Thunderbolt I/O port.
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Bento 4 for Mac
Sanjiv Sathiah

The fundamental question most people might ask 
about a database application is why do I need one at 
home? The next question most people ask is what would 
I possibly do with one if I had one? Logically, you might 
then ask why would I want to pay for something like that? 

The answers depend on how you organize your life. If 
you want to get a handle on your personal !nances, have 
an inventory of all your personal possessions, or combine 
your work and home projects into one overview, then 
Bento 4 for Mac could be just what you need. It will start 
you on the path to putting your home life in order. 

If you are like me, I apply myself much more to my 
work life than I do my home life. Consequently, at the 
o#ce, my work !les are super organized, my project list 
and to-do lists are constantly monitored and updated. 
I can hardly say the same about the way I organize my 
home life. The simple fact of the matter is that it isn’t 
organized. Tax receipts are stu"ed into a box, which gets 
emptied at tax time. Worse, if the family house burnt 
down tomorrow, I would have no idea about what had 
been lost and what exactly we would able to claim on 
insurance. 

For home and personal life 
organization, Bento 4 for Mac is the 
perfect solution to these self-created dilemmas. 
In fact, Bento 4 for Mac could not have fallen into my 
hands at a more opportune time. My family is taking a 
fundamental stock take of our lives, and Bento 4 is the 
tool that can help me the best.

Database Made Easy
One of the beauties of Bento 4 for Mac is that you 

don’t need to understand the nitty gritty on how to 
set up forms and !elds in a database. In fact, there are 
already thousands of templates that can be retained and 
modi!ed as needed. Templates exist for shopping lists, 
bill trackers, meal planners, chore charts, iTunes digital 
media collections, TV and movie collections through to 
lesson planning, inventories and other more complex 
functions such as store audits.

Bento Template Exchange
The Bento Template Exchange has templates 

from a wide range of categories including, Arts and 
Photography, Business, Contacts and People, Cooking, 
Food and Wine, Education, and Finance. If you are not 
sure whether to purchase Bento 4 for Mac, I recommend 
that you visit the Bento Template Exchange to see how 
you can put it to good use. 

Organize your personal or small business life 
with Bento$4.

An easy to use database solution that 
any Mac user can adopt to organize 
whatever information they need.

MacNN Rating
Product Manufacturer: Filemaker, Inc.
Price: AU$51.99, AU$25 rebate for Bento 1, 2, 3 owners

The Good
 Simple and intuitive to use.
 Auto populates with iCal Address Book and Mail.
 Easy to use templates.
 Template Exchange is a great resource.
 Changes made in Bento sync to the original apps.
 iPhoto library integration.
 Maps integration.

The Bad
 Still no iLife media browser.
 Label printing is not intuitive.
 Cannot resize screen to small size.
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Picture 1: Bento Template Exchange

Picture 2: Bento 4 Create New Library

To start my life reorganization plan, 
I chose the popular “Family Organizer” 
template, which looks perfect, so I 
downloaded it and was o" and running. 
While browsing through the Template 
Exchange, it quickly became apparent 
to me just how versatile and useful is 
Bento$4 for Mac. 

The two tasks that I am 
most interested in are 
sorting the monthly bills 
and an inventory of all our 
worldly possessions.

I am well into task one at the moment, 
and think Bento 4 is very handy to create 
an overview of my family’s !nancial 
health. Not only does Bento 4 make it 
easy to add up bills, and see an overview 
of all our major monthly expenses, it 
makes it easy to customize forms as well. 

If there are !elds in templates for 
which you have no use, or if you want 
to insert alternatives, you can delete 
unwanted !elds. You also can add new 
!elds, which is intuitive in Bento 4, 
because it adopts a WSYWIG approach. 
You simply highlight unwanted !elds and 
press delete. To add a !eld, you drag and 
drop it on your template and arrange the 
!elds the way you want them to appear.

When you drop a photo on a form, 
it automatically creates the associated 
media !eld. 
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Picture 3: Bento Bills Form

The next on my to-do-list is to 
create an inventory of all the family’s 
possessions. With Bento 4, I can put together a 
personal inventory, with prices and purchase dates (if I 
still have that information). I can also take a photo shot 
of each item and drag and drop it into the corresponding 
!eld within Bento 4. 

Picture 4: Bento Inventory Form
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If you already have Excel #les with your 
household inventory or other lists, you can also save 
them as text or .csv !les and import the data into Bento. 
This allows you to organize that boring text data in a 
more pleasing graphic-based interface. Picture 5 shows a 
screen shot of the easy to use Import dialog with an Excel 
press contact list !le. Notice that you can create !eld 
types from a pop-up list prior to importing the data, plus 
you can choose to create a new Library or import into an 
existing one. 

Picture 5: Import Dialog Example

The features outlined above just scratch the surface 
of what this powerful organizational tool can do for you. 
You will also !nd plenty of potential uses for it in your 
professional life. 

Picture 6: Available Export Formats in Preferences

Bento 4 brings several 
enhancements that I can use in my 
quest to organize my personal or business 
life. Among them is label printing, new 
form printing options, the ability to export 
templates to other users including the pre-
populated data contained within, and smart 
collections (like smart playlists in iTunes). 
Label printing includes 250 Avery and Dymo 
label formats, which means you can print 
nametags for meetings, mailing labels, or 
labels for all those receipt boxes you have 
lying around. 
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The new integration of Google Maps 
is also very cool and I am sure you will !nd great and 
interesting ways to use the maps. People who need 
records kept while moving around in the !eld, like 
biology students and researchers, will !nd maps 
integration invaluable. 

If I were able to use my Mac at 
work, Bento 4 would be the ideal 
way to keep both my personal and 
professional lives organized. 

If I were able to use my Mac at work, Bento 4 would be 
the ideal way to keep both my personal and professional 
lives organized. As it stands, it has already helped me get 
on top of my personal !nances and will help me better 
organize and !le future purchases as they happen so 
that I always have an up-to-date inventory. As an added 
bonus, Bento 4 synchronizes data across the iPhone and 
iPad versions of the app that are available for download 
in the iTunes App Store. Changes made within Bento 4 to 
contacts, address and the calendar are now automatically 
synched back to the original apps. 

I have no hesitation in recommending Bento 4 for 
Mac. The latest version is more intuitive than ever and 
works in the way Mac users expect their apps to work – 
smartly. 

Bento 4 requires Mac OS X v10.5.7 Leopard or Mac 
OS X v10.6 Snow Leopard and does not work with earlier 
versions of the Mac OS. Although I tested Bento in Snow 
Leopard, Bento 4.04 has been tested with OS X Lion and 
works !ne. You can download a 30-day trial from the site.

Credits
This article was originally published at MacNN.com and 
has been reprinted, with permission, in the AppleUsers 
Spotlight.

Picture 7: iPhoto Photo in Bento with Location Pop-up and Google Maps-Composite

http://www.macnn.com/reviews/bento-4-for-mac.html
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Hey! You! Get O# of My iCloud
Adam C. Engst <ace@tidbits.com>

Despite Rich Mogull’s “Of iCloud, Dropbox, and Elastic 
Computing: A Cloud Primer” (7 June 2011) “cloud 
computing” remains a slippery concept for most people. 
I would bet that, if asked to provide examples of cloud-
based services, most people would list sites like the 
online word processor Google Docs, the !le-sharing site 
Dropbox, the myriad services provided by Zoho, the 
online project management site Basecamp, and so on. 
Even simpler publishing services like YouTube, Flickr, and 
Blogger might make the list.

What all of these services have in common is that they 
involve multiple people, either a small group that might 
collaborate on a document in Google Docs or a project 
in Basecamp, or a one-to-many publishing scenario with 
YouTube or Blogger. 

Obviously, there’s nothing preventing an individual 
from using these services without involving other people, 
but for the most part (Dropbox syncing among devices 
as the primary counter-example), it’s not really the point. 
Why bother writing alone in Google Docs instead of 
TextEdit if you’re not planning on sharing the results in 
some way? There is little an online service can do better 
than a local application unless the point is to share data. 
(Several commenters aptly pointed out that generic 
online services are useful when you wish to be able to 
access your data from multiple di"erent devices, some 
of which may not even be yours. This is, in fact, the entire 
point of Google’s Chromebook; it’s generic hardware that 
does nothing but run a Web browser.)

iCloud is unabashedly pushing Apple’s 
vision of individual empowerment and 
giving up almost entirely on any sort of 
group collaboration or sharing of data

Enter Apple’s iCloud (for background, see “iCloud 
Rolls In, Extended Forecast Calls for Disruption,” 6 
June 2011). Backed by a massive data center in North 
Carolina and introduced with much fanfare during last 
month’s Worldwide Developer Conference, iCloud is 
unabashedly pushing Apple’s vision of individual 
empowerment and giving up almost entirely 
on any sort of group collaboration or 
sharing of data (the sole exception 
appears to be calendar sharing, 
assuming that feature isn’t 
lost in the transition from 
MobileMe).

But don’t just take my word for it. Look at the tag lines 
Apple currently uses on the iCloud Web page (emphasis 
mine):

 “The new way to store and access your content.”

 “This is the cloud the way it should be: 
automatic and e"ortless. iCloud is seamlessly 
integrated into your apps, so you can access 
your content on all your devices.”

 “iCloud stores your content and wirelessly 
pushes it to all your devices.”

Apple isn’t even giving lip service to the concept that 
iCloud could be used to communicate or collaborate in a 

signi!cant way with others. I’m disappointed in this, 
since I use the Mac because it makes me more 

productive, and I collaborate with others 
because that also makes me more 

productive. In my ideal world, 
I’d be able to collaborate 
with my colleagues using 
best-of-class Mac software.

mailto:ace@tidbits.com
http://tidbits.com/article/12222
http://tidbits.com/article/12222
http://tidbits.com/article/12232
http://tidbits.com/article/12232
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But the reality of the situation is that Apple has never 
understood how people interact on the Internet. From 
iTools to .Mac to MobileMe to iWork.com, Apple has 
consistently failed. Remember:

 iCards, which let you send custom greeting cards 
via the Internet? Gone. 

 HomePage, which let you create Web sites using 
a simple online interface? Gone. 

 .Mac Groups, which let you share information 
with small family or work groups? Gone. 

 MobileMe Gallery, which was presented as 
an alternative to Flickr and Facebook photo sharing? 
Slated to disappear on 30 June 2012. 

 iWeb-published sites on MobileMe? 
Gone next year too. 

 iDisk? On the MobileMe chopping block for 2012.

 iWork.com, which has been in beta since January 
2009? Amazingly, it’s still available, but I hadn’t heard 
of anyone using it 9 months later (see “iWork.com 
Enhanced, Does Anyone Care?,” 30 September 2009), 
and nearly 2 years later, I remain shocked that Apple 
hasn’t shuttered it. 

 Ping? After a %urry of initial signups, all it seems 
to do is show what my friends buy, which is neither 
ground-breaking nor particularly interesting (see 
“iTunes 10.0.1 Integrates Ping,” 27 September 2010).

In other words, Apple has tried to provide multi-user 
Internet services over the years, but none has caught on 
in a big way, to the point where most are now ex-parrots, 
and those that remain are largely irrelevant.

Apple has tried to provide multi-user 
Internet services over the years, but 
none has caught on in a big way

To a large extent, this result was a foregone 
conclusion, since the Internet communication and 
collaboration services that have become wildly popular 
have all started with free options and evolved quickly. In 
contrast, most of what Apple has done has been behind 
the .Mac/MobileMe paywall, which automatically limits 
the potential audience in a big way. (To be fair, Apple 
has probably earned non-trivial amounts of money from 
all those .Mac and MobileMe subscriptions while even 
successful Internet startups have scraped by on venture 
capital en route to a business model.)

At the same time, few of Apple’s multi-user Internet 
services have been any good, and some, like iWork.
com, have been laughably bad. There are undoubtedly 
multiple reasons for this, such as the fact that making any 
given service good wasn’t a matter of survival for Apple. 
Also, the company’s user interface design experience is 
all focused on the individual, not the group.

Apple have intentionally focused 
iCloud on providing a data conduit 
for apps running on multiple devices 
owned by a single individual 

My guess, and it’s just a guess, is that Apple has 
realized that multi-user Internet services aren’t the 
company’s strong suit, and they have intentionally 
focused iCloud on providing a data conduit for apps 
running on multiple devices owned by a single 
individual. That’s certainly Apple’s prerogative, and 
it’s likely that iCloud will solve a particular set of data 
synchronization problems that have long caused 
headaches for developers (assuming, of course, that 
iCloud synchronization works better than MobileMe 
calendar and contact synchronization has, historically 
speaking).

Nonetheless, at least as I understand what iCloud will 
make available to developers initially, we won’t be seeing 
iCloud-enabled apps that let us share data beyond 
calendar events and contacts with one another, or 
collaborate in real-time, or publish anything for the world 
to see. That may simply be out of scope for what Apple is 
hoping to achieve, but I remain disappointed. 

To my mind, what’s interesting about the Internet is 
how it brings people together, whereas Apple sees the 
Internet, and iCloud in particular, as just a snazzy virtual 
cable that connects particular apps on an individual’s 
various devices. Here’s hoping that changes as iCloud 
evolves. 

http://tidbits.com/article/10610
http://tidbits.com/article/10610
http://tidbits.com/article/11634
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Not just a design program but also a 
circuit simulator…iCircuit has potential

What I needed was not just a design program but also a 
circuit simulator, to allow me to test my design before I 
wasted time building it and after a search, I came across 
iCircuit, that allows both design and simulation of circuits.

iCircuit is a relatively small app at around 8Mb for 
what it o"ers and while it includes the basic electrical 
elements, it also includes logic gates and other useful 
items such as the NE555 timer and op-amps, allowing 
you to practice your logic designs.

iCircuit supports realtime simulation of the circuit 
while you work on it, allowing you to see how a change 
to one element will e"ect the other elements within 
the circuit, like the brightness of a LED or lamp. You are 
also able to select an element to view and change its 
properties like the current and voltage %owing trough it. 
iCircuit also includes an oscilloscope allowing you to view 
what these changes do and selecting multiple items to 
monitor to see how they interact to each other. iCircuit 
can simulate di"erent forms of power, like DC and AC, 
allowing you to set the properties of voltage as well as 
waveform and frequency.

iCircuit App
Ben O’Malley (ben@railstore.net)

Example of iCircuit

mailto:ben@railstore.net
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At this stage iCircuit su"ers from a stability problem, having 
had the application crash most times I use it and with one 
circuit I designed, the App will crash every time the simulation 
is run, luckily just re-opening the program takes you right back 
to where you were with no loss of work. These stability issues 
do run a bit deeper then just crashing, with control buttons 
disappearing from the control bar at the top, sometimes 
leaving you with no where to go, unable to even return to the 
main start screen. Simply closing iCircuit doesn’t solve this 
and I found the only way to get control back was to restart the 
iDevice.

While trying many di"erent ways to design and simulate 
a simple circuit I have been wanting to develop, I en-counted 
a “Singular Matrix” (Meaning something doesn’t work out 
electrically) error and even after back tracking to remove what 
I had put in to cause it, I found that I couldn’t clear the error 
and had to trash the circuit and start again. I also en-counted 
a “Convergence Failed” (meaning it can’t work out what state 
the circuit is in) error while simulating a split power supply 
switching +/– supply to reversed parallel wired LEDs. This is 
solved by just playing the circuit again and is more annoying 
then anything else.

iCircuit allows you to save the circuit as an image to your 
device as well e-mail the circuit as either an image or PDF. 
When e-mailing the PDF, it also includes a parts list and a copy 
of the circuit allowing you to send it to a colleague for them to 
work with and check over.

Another example of iCircuit

I believe over time iCircuit will become more functional and stable and has the potential to be a standout App for the market it is 
trying to !ll. Currently, the biggest letdown is the stability and if this can be sorted out, iCircuit will go from strength to strength in the 
ability to design and simulate electrical circuits as more and more elements are added. If you like to dabble in electronics and want a 
simple way to see if a circuit idea will work or even if you are a more advanced designer and want to design a circuit on the go to show 
people what to build or the logic behind a circuit, iCircuit certainly has the potential to be handy and I know I will keep it on my devices.

Learn more about iCircuit

http://icircuitapp.com/


AppleUsers Spotlight |  Issue 17, August/September/October 2011 25

Powerpoint slides still suck

Another reason so many Powerpoint slides still suck
— and it’s all to do with Windows itself (or at least Microsoft’s design philosophy and other oxymorons)

Les Posen

(Note to readers: I started this blog entry in 
June 2010 and for reasons I will work out with 
my therapist – ahem, just joking – never got 
around to !nishing until today. It’s never been 
o" my mind to !nish it, and indeed when I went 
back to !nish was astonished that I had started 
it almost 10 months ago. Truly, I thought it was 
only a few months old! So I hope you !nd it 
worthwhile for all the time and energy I have 
less-than-consciously spent working on it…)

There are often times when I visit businesses, 
not usually associated with high end mission 
statements, where the owner has put up in plain 
sight, appealing aphorisms or philosophies of 
life. Sometimes these are humorous warnings 
against stealing:

And at other times, there’s the plaintive 
cry of those feeling they’re stuck in a world of 
mediocrity:

“How can I %y like an eagle when I’m 
surrounded by turkeys?”

My thoughts turned to the world of 
presenting when I read this, yet again, on a visit 
to tire business. The lament of those who seek to 
break out of the usual paradigms but who feel 
held back by the dominant way of doing things.

As regular readers will know, I’m forever on 
the lookout for explanations for why the world 
of presenting is so… mediocre, when we have 
at our disposal such wonderful tools to allow us 
to share what’s in our heads with those around 
us. I remain particularly appalled at the lack of 
progress being made by those who use slide 
show software, such as Powerpoint and to a 
lesser extent Keynote, when there is a body 
of knowledge from the world of multimedia 
training that exhorts us to do away with the 
usual, and proceed with the less-than-usual 
which has an evidence base to support its 
takeup.
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The relationship between the eagle and the turkey 
suggests that it is not an easy or simple procedure 
to lift oneself above one’s peers and perform the 
unconventional. That there is a weight of social conformity 
that keeps us close to the ground and not excelling.

Here are a few of the reasons I’ve thought about, 
including the reasons o"ered by others:
1. “There is not enough time to develop visually rich 

slides. It’s a better use of my time simply to write out 
my presentation, then transfer it to slides, and add 
bullet points and subheaders.

2. Everybody in my faculty/business does it this way, 
and I’m not one to rock the boat.

3. My ideas are too complex to be represented visually – 
words are my best way to convey information

4. When I open up a new Powerpoint or Keynote !le, 
I’m presented with a Header and subheader, and 
!rst bullet point. Isn’t that how you’re supposed to 
present?

5. My marketing department demands my slides have a 
certain look and feel. I can’t breach their requirement.

6. It’s too hard to locate royalty-free images in the time I 
have to write my presentation.

7. No one ever showed me another way to present.
8. My students want my slides to have all text and room 

to write on the documents I hand out. I can’t argue 
against that.

9. I’m a scientist, not a story-teller. We deal with facts, 
not emotions and pretty visuals.”
Now these are the overt, spoken reasons I hear when 

I do my Presentation Magic workshops. And I need to 
prepare in advance my rebuttals in a manner that does 
not belittle the questioner but raises the possibility that 
change is likely and manageable without too much 
relearning.

But in the !eld of social conformity, which is one 
of the major reasons presenting has been so slow 
to change, it’s the unspoken norms which must be 
addressed. It’s the idea that some people don’t know 
the question to ask (about how to change) because they 
don’t see why change is necessary.

I know this because speaking with attendees at my 
workshops often elicits two connected responses:
1. I thought you were going to teach us about how 

to use Powerpoint (or Keynote). You know, the 
mechanics and special e"ects you can achieve, as well 
as things like font selection and colours; and

2. I didn’t get what I expected. I got so much more. 
You’ve made it really di#cult to go back to how I was 
presenting before because it’s so 

clear to me now that I 
need to change. When is 
the follow up workshop!

I kid you not – this 
is what I hear over and 
over again. Even amongst 
my colleagues who are 
slowly coming around 
to acknowledging the 
important of presentation 
skills in their work as 
psychologists, their 
own experience of the 
workshop is su#cient 
to shift their thinking. 
The evidence base I 
demonstrate and refer to 
(by other psychologists 
such as Richard Mayer 
and John Sweller, as well 

as Stephen Kosslyn and Michael Gazzaniga) helps support 
what I’m doing but it’s the attendees’ own experiences 
within the workshop that are the most persuasive.

Social conformity – or “that’s the way we do things 
around here” to put one meaning to it amongst many, 
can also be referred to as an a"ordance in engineering 
or user interface design terms. It’s a shortcut that allows 
the user to “know” what to do next without resorting to a 
manual or code of ethics. It’s what helps you walk into an 
unfamiliar restaurant and know what to do to get fed:

Sit, wait for a server with a menu (if one isn’t on the 
table already), peruse menu, get waitsta" attention, give 
order, wait for meal to arrive, eat (with or without added 
liquid refreshments), seek bill, pay, leave. (One could add 

“refer restaurant to social media like Yelp to make 
comment” if it !ts).

Occasionally, a"ordances get it wrong. I remember 
a local bank I used to visit where to leave the bank you 
pushed the door outwards. There was a sign saying 
“PUSH” to assist your actions, since doors can also be 
pulled inwards. But underneath the PUSH sign was a 
handle whose a"ordance was to hold and PULL it. I 
often just stood near the door, with my banking done, 
and watched how many people pulled on the handle 
even though the word above the handle speci!cally 
said, “PUSH”. The a"ordance o"ered by the handle 
superseded the word’s a"ordance. When things like 
this go against our expectations, and we try one or two 
times to make things happen they way we expect them 
too – and then they don’t – we can often experience 
a surge of panic, not knowing what to do because our 
usual assumptions are broken.

Eventually the bank learnt of its design error and removed 
the handle, leaving behind a %at plate whose a"ordance was 
“PUSH ME” aided by the word “PUSH” above it.
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Many Macintosh users who often say about their computers “It just works”, speak 
not merely about reliability of the hardware. It’s also about the Human Interface 
Guidelines which have been part of the software design rules for twenty-seven years. 
It’s why so many users rarely open a software manual, preferring to let the interface 
“rules” common amongst all applications guide them. From freeware to shareware to 
expensive commercial applications, there is a similar “look and feel” across applications. 
Until of course, Apple decides to break its own rules when updating system software or 
di"erentiating between consumer or professional software, such as iMovie and Final Cut 
Pro (at least until Final Cut Pro X is released soon).

The same can now be said for the iPhone and iPad. By having the software change 
according to user need (“I’m going to make a phone call now; I’m going to check my voice 
mail; I’m going to watch a video“, etc.) these devices get around the physical limitations of 
their competitors’ hardware, and which is why the iPhone in 2007 so shook up the mobile 
phone marketplace. The easy transfer of user interface knowledge between iPhone and 
iPad mean that owning one of them easily lends itself to knowing how to use the other.

One small visual example before I move to my main idea is illustrated in the YouTube 
video below. Here’s a happy customer unboxing his iPhone 3G and about to sync it for the 
!rst time. The part I want you to focus on occurs around 24 secs into it, where we see the 
iPhone about to be tethered. Take a look then I’ll explain what I’m on about.

View iPhone 3G Unboxing video

http://developer.apple.com/library/mac/%23documentation/UserExperience/Conceptual/AppleHIGuidelines/XHIGIntro/XHIGIntro.html
http://developer.apple.com/library/mac/%23documentation/UserExperience/Conceptual/AppleHIGuidelines/XHIGIntro/XHIGIntro.html
http://www.youtube.com/v/SPtjVPxQcvY?version=3&rel=1&fs=1&showsearch=0&showinfo=1&iv_load_policy=1'
http://www.youtube.com/v/SPtjVPxQcvY?version=3&rel=1&fs=1&showsearch=0&showinfo=1&iv_load_policy=1'
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If you have an iPhone yourself you will have noticed what I’m referring 
to many times, perhaps now with greater awareness.

But at 24 secs in the YouTube video notice next to the right arrow at 
bottom left of the screen how a light seems to shine from left to right 
telling you to move the arrow in that direction. So, not only do you have 
the arrow icon itself, you have an animation that completes the message of 
what to do – slide it to the right for an action illustrated to take place.

If you have your iPhone on lock automatically, you’ll see the same 
animation highlighting the words “slide to unlock”. When you wish to 
switch the iPhone o"  by pushing the top button, a red arrow appears at 
the top of the screen with the same animation highlighting “slide to lock”. 
So we have two di"erent messages, illustrated the same way but o"ering 
the same a"ordance to deliver opposing messages. They are separated by 
location and colour, so as to reduce confusion.

In a similar way to take a call, the “Accept” button is highlighted in 
green, and the “Ignore” in red, conventional colours for “go” and “stop” 
which you’ll see even on rudimentary phones complete with matching 
phone icon.

The animation of the “slide to unlock” words is something I’m working 
on emulating in Keynote, by the way. It’s not as simple as it looks because I 
want only the letters to highlight, not the spaces in between. Otherwise, it 
would be easy to do by moving a white shape with shadowed edges and 
partly transparent over the letters. I only want the letters to sparkle. I’m 
guessing the next version of Keynote may include these kinds of e"ects, 
and indeed many of the features which make the iPhone so easy to use, 
like the screen glowing where you touch it, or numbers of the keyboard 
highlighting in blue, are the sort of call outs I discussed with the Keynote 
team when I visited them in Pittsburgh almost two years ago. I hope they 
took heed for Keynote ’11.

So let me get to the main point of this blog entry.
All around us, sometimes in plain sight and other times outside of our immediate awareness 

but visible once we are directed to see, are a"ordances that let us know what to do. They require no 
further explanation, have immediate impact, and often are language-independent. Such a"ordances 
often last the test of time, and become cross-cultural icons.

If we have to think too much, the a"ordance is not that at all, but an interference, such that we 
have to slow down (if we’re driving for instance) or go back for another look, or we get confused 
and %ummoxed. For instance, imagine a %ight crew in a 747 when the interior lighting during an 
evening %ight is momentarily lost due to smoke in the cabin or a fuse blows. As much as crews train 
repeatedly in simulators so they know where to place their hands in the dark when reaching for 
controls, in a moment of high arousal, even the highly trained can lose the plot. So aircraft developers 
have o"ered a"ordances to reduce the cognitive load or thinking burden in emergencies.

Take a look at the centre controls of a 747, below.
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Each important control has its own shape, so that 
without looking the pilot has “haptic feedback”. That is, he 
or she can feel by the shape of the control, which moving 
surface or unit it controls. Flap settings, which extend and 
add curvature to the wing to aid takeo"s and landings is 
shaped like a wing cross-section, known as an aerofoil. 
The speedbrake, which controls moving surfaces on the 
top of the wing to aid in fast turns, rapid descents, and 
to help the aircraft “stick” to the runway on landing by 
destroying wing lift, has a unique shape.

The undercarriage retraction lever has a rolling wheel 
on the end of it (not shown). And the many other controls 
also have unique shapes connected to their shared 
purpose.

One of the things I like about Keynote, for instance, is 
that the main controls are kept simple and uncluttered. 
Other controls, for more subtle adjustments, like timings 
and text properties are kept in the Inspector panel which 
can be moved away or shut down, or duplicated if 
need be.

It has been this way, with minor variations since its 
introduction in January, 2003.

Powerpoint for Windows has undergone 
various more radical shifts from Powerpoint 
1997 through to 2000, 2003, 2007, and now 
2010.

Along the way from 1997 to now, 
Windows itself has been revised in its “look 
and feel”, from Windows 95, Windows 98 
(and 98SE), Windows Me, Windows 2000/
NT, Windows, Xp, Windows Vista and now 
Windows 7.

Mac OS X has undergone its own changes 
too since Keynote was introduced when the 
current system was OS 10.2 Jaguar, which 
many including myself would suggest was 
the !rst version of OS X which allowed one to 
put the previous system, OS 9, to !nal rest.

At the time of Keynote’s release then, the 
current Mac platform was Jaguar and the 
current Windows version was Windows Xp. 
This version was current (with the addition of 
various performance packs) from 2002 until 
Vista’s release to the public at the beginning 
of 2007, a very long time in computer 
measures.

So from the introduction of the !rst really 
useful Windows version (Windows 95) until 
the introduction of Vista, some twelve years 
elapsed. In all that time, the look and feel of 
Windows was very much the same, even if 
under the hood, extra measures in security 
and operating !nesse were taking place.

Let’s have a look at the typical look and feel that 
Windows users were a"orded during these times, which 
also marked the ascendancy of Powerpoint as the default 
slide presentation tool for academia and the enterprise, 
as well as the military and government sectors.

The best way I think to examine this look and feel 
is to review the icons Windows uses to tell the user 
what’s happening, and what to push to get something 
happening.

Let’s look at a potted history of Windows icons:

Early Windows Icons
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And as Windows matures:

Windows Icons Maturing

And into Vista:

Vista Icons

http://www.cablesformac.com.au
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And a panoply of Windows 7 icons, showing the change process:

Panoply of Windows 7 icons
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Many Mac and Windows will be familiar with these icons. They are short cuts if you like which clue you in as to their 
functionality without the use of verbal descriptors. In the main, they are unambiguous, as they should be. A few require 
some prior knowledge of their purpose and functionality.

Now shall we contrast these with icons o"ering similar purpose and functionality from the early days of OS X 
(Jaguar):

Mac OS X 10.2 Jaguar Screenshot

Notice, above, the icons in the Dock. Ever since 
OS X with its Aqua “lickable” interface was introduced 
by a synesthetically-oriented Steve Jobs in 2000, it 
has incorporated photorealistic icons together with 
animations to indicate what it is and what it’s doing. 
Remove an icon from the Dock and it disappears in a pu" 
of smoke. Laughable if you’re a Windows long time user, 
but unforgettable if you have been around the Mac world 
long enough.

But Apple also introduced CPU-cycle sucking 
shadows around its windows to help display front and 
rear proximity, and indeed it appears giving OS X the 
perception of depth has been an important interface 
element which extends to iDevices too. In my Presentation 
Magic workshops, I spend a lot of time on best utilising the 
illusion of depth on slides to keep audience engagement 
high, and direct eyeballs where I want them to go, in 
anticipation of the next element to appear. Shadows are 
but one element in%uencing depth perception, by the 
way.

Click on an icon in the dock and it bounces while 
it opens, to indicate something is happening. For 
some people using the new App Store, the leaping of 
a downloaded app into the dock is a little too much 
perhaps! But this leaping e"ect also occurs when you 
download more podcasts on your iDevice, when the 
number of the downloaded podcast leaps from the 
“Install” or “Free” green rectangle to the bottom tray, 
%ashing in red to tell you a download is underway.

As Mac OS X has evolved, its system icons as well as 
that of third party apps have also evolved and continue 
the theme of realistic pictures conveying some meaning 
other than being a place holder. Indeed, one of the things 
Mac users look for when purchasing apps, especially those 
that have been ported from Windows, is the look and feel 
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of the apps’ windows and folders. If it looks too Windows-
like, one’s expectations that it will behave like a Mac app 
also falls away. This is a halo e"ect of course, and may not 
turn out to be true.

But looking like a Mac app inspires con!dence, and 
helps transfer learning from familiar well used and liked 
apps to new and unfamiliar ones.

Windows users accommodate to the well 
demonstrated fact that its applications seem not to have 
any similar look and feel across apps., and indeed one 
must act as if to learn a new interface each time one 
installs a new unfamiliar app.

To get to my point
I’ve been on the look out for why so many 

presentations from bright articulate people are so woeful. 
Most of the woeful ones seem to come from Powerpoint 
on Windows users.

As much as I have reason to believe social conformity 
and outright laziness and ignorance have much to 
answer for, I’m also suggesting that living on the 
Windows desktop to perform your professional work 
means you’re surrounded and in%uenced by poorly 
designed, childish, pixelated and garish icons. Which I 
suggest is not going to lead you – a"ord you, if you will 
– the desire to make visually pleasing slides as a major 
consideration, despite the overwhelming evidence that 
aesthetics has much to do with engaging audiences.

Microsoft’s designers have much to answer for, in this 
regard, perhaps out of their own ignorance, hubris, and 
slavishness to internal decrees. That Powerpoint in its 
current iterations on both platforms still persists in using 
a %oppy disk icon to convey “Save” – one of the most 
important features of any application – is most telling 
(See below next to the orange P for Powerpoint).

Floppy Disk Icon to convey “Save”

It’s a real wonder, given most people under thirty 
have probably never seen a %oppy disk in the %esh, and 
those over thirty would never want to see one again.

This is not the case of an icon becoming a universal 
standard, but laziness of thought and design which 
permeates so much of the Windows look and feel.

I’m of the belief it will take a whole generation to 
come up through the ranks to kill o" this expectation 
about the quality of slides. This generation will have been 
exposed to dazzling graphics on TV and in the movies, 
as well as their own creative e"orts hopefully using their 
school based Macs with Keynote, as well as the graphical 
charms embedded in their iDevices. Their expectations 
will hopefully in%uence current presenters to change 
their ways.

Until the current generation of Powerpoint users 
take on training in presentation graphics, brain-based 
learning or simply switch to Macs and Keynote, many of 
us attending presentations at conferences will needlessly 
endure examples of slide construction which re%ect too 
much time subliminally taking in the Windows desktop 
and its lamentable icons as the de facto standard, 
without thought or reason.

(Coda: For an illustrated history of Apple’s User 
interface complete with inexplicable changes, Daring 
Fireball’s John Gruber’s presentation in New Zealand in 
February, 2011, should not be missed, here. Although 
how John !nishes his talk is a salient lesson in how not to 
do it!)

Credits
This article was originally published at Les Posen's 
Presentation Magic — One presenter's blog on how 
to present as if all your audience members had a brain. 
It's time for a paradigm shift in how presentations are 
performed. 

http://www.webstock.org.nz/talks/speakers/john-gruber/gap-theory-ui-design/
http://lesposen.wordpress.com/
http://lesposen.wordpress.com/
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Wipe Away Years of Wear and Tear
Janice Mills Dip.Mgt, Cert IV TAE

Attempting to Give 
Photo Retouching 
Programs a Run for 
Their Money

I have been a devoted Photoshop 
user for many years. For me 
it was the ultimate and only 
program on the market for 
retouching photos. Recently 
I have been introduced to a 
product that, especially for the 
novice or non-professional user, 
may be a legitimate alternative 
to the expense of purchasing 
Photoshop.

For Mac users the thing you will 
notice with this product is that it seems 
to have been written for the PC market 
with the Mac as an afterthought. 
Instructions are written for Windows 
users !rst and then Mac following, 
with additional wording on the end of 
instructions more for Windows users this 
can make following them a bit confusing 
for Mac users.

There are also tools that are 
commonly used in Photoshop that are 
not in the stand alone package, such as 
being able to change the levels to darken 
or lighten a photo and being able to 
straighten it if it has not been scanned 
with care.

To help you decide on the package a 
little easier I will go through the tools and 
give a rating on their performance. Note 
that I have used the full “Business” version 
and recommend if you are thinking of 
purchasing, that you not go any lower 
than the top two versions available so 
that you get full use of all the tools in the 
package.

The tools are divided into four basic 
areas of use in the palette. The !rst  !ve 
have more to do with selecting areas of a 
photograph to work on and deselecting 
any area selected via an eraser tool

 Selection Brush. Used for selecting 
areas to be worked on. This is handy 
as you can select multiple areas to 
apply one !x to one a photo at once. 
A good timer saver. Just circle all the 
areas and apply the !x.

On selecting the next tool to describe, 
the program completely locked up and 
required restarting. (Mac OSX 10.6.8 on a 
new Mac Core 2 Duo Laptop running 8Gb 
of RAM)

 Exclusion Tool. This tool can be used 
to quick select an area that you want 
to be protected from an e"ect.

At this stage of the testing I upgraded 
my now 7 year old laptop to a new Mac 
Laptop maxed out to 8Gb of RAM and 
running the new operating system from 
Apple, Lion. The application started quite 
quickly and without any problems so I 
continued testing from where I left o".

 Eraser Tool. I wasn’t really sure what 
this tool would be erasing, image or 
something else. The advantage of this 
little application is that it does have 
a small help window on the bottom 
right hand side of your work area 
that gives a brief description of the 
tools and what they do. In this case 
if you have selected and area with 
your Exclusion Tool and wish to take 
back some of it, this can be done by 
using the eraser to delete some of 
your excluded area and not e"ect the 
image.



AppleUsers Spotlight |  Issue 17, August/September/October 2011 35

AKVIS Retoucher

 Magic Wand. This tool works in a similar manner to 
the magic wand in Photoshop. It selects pixels of a 
similar colour to mask to apply a !lter to. You can keep 
on selecting areas as you would in Photoshop until a 
whole area is selected.

The next area comprises tools more speci!c to 
patching an area.

Linear Retouch, Local Run and Patch all rely on an 
area having been selected with any of the selection tools. 
You can then either use them manually or use the run 
function to have it done automatically. I did !nd that with 
these tools, automatically running them resulted in a less 
than desirable !nish.

The next section of tools consisted of three tools that 
look very much like the cloning stamp in Photoshop.

Spot Remover, Clone and Chameleon. These tools do 
not require a selection to be made before using although 
that would probably help to restrict where they e"ect 
your image. Basically Spot Remove does what it says, and 
removes small spots and marks, the Clone Tool works 
exactly like the tool in Photoshop, the Chameleon Tool 
is supposed to pick  up areas and patterns and e"ect 
the Clone Tool. To be honest I didn’t see too much of a 
di"erence and these tools, even with a selection masked 
to work on, went into other areas and e"ected the 
adjacent part of the image I didn’t want to touch.

The bottom two tools are the hand and magnifying 
tools for moving the page around and enlarging what 
you see on the screen. The Navigator on the right hand 
side of the screen has the ability to do the enlarging and 
holding down the space bar on the keyboard allows for 
moving around the image, so these processes are really 
only being duplicated.

On the whole after giving this program a good run on 
a very old photo and having had experience with iPhoto, 
Seashore and Photoshop I can see several basic functions that 
are not in this package that I thought are needed to bring it up 
to competing with them.

 There is no way to straighten a scan or crop, so you need to 
have a program that will do this for you.

 I also missed the function of being able to blur areas and 
work in channels.

 I cannot see a reason to use it as an import into Photoshop 
as it already has very powerful functions for retouching and 
running actions.

 As I was working with the Professional version, I would have 
liked to see a few more tools to help properly !nish o" a 
restoration.
This product would not be on my list for future purchases.
My personal opinion is that I still like the full functionality 

of Photoshop in comparison as it has the ability to straighten, 
crop, blur, work in layers and the tools feel far more re!ned and 
have more control when working close to edges of areas you 
don’t want to a"ect. It is however a far more expensive and 
comprehensive package and has a much longer learning curve.

For those people wanting just a quick !x and to keep the 
old photograph look without a total restoration, Retoucher 
may be an alternative package that can be learned quickly and 
that is not too expensive.

You can purchase Retoucher from the AKVIS website where 
it can be downloaded.

Something to bring the price for Retoucher into the budget 
conscious purchaser’s price range is that AppleUsers Spotlight 
readers can get a 20% o" all AKVIS products. My suggestion is 
to try before you buy and then you will be able to make a more 
informed decision for yourself.

http://akvis.com/
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The sample 
photograph I have 
used is a very old 
one taken in about 
1922. As you can 
see in the original, 
there was quite a bit 
of scratching and 
creases which were 
to be removed or at 
least reduced in the 
retouched versions.

I spent the same 
amount of time in Photoshop and Retoucher 
to see what can be achieved given the same 
photograph and limited time to get a result. 
The two manipulated photos were worked on 
in RGB and were from the same original scan, 
done at 100% and 300dpi.

Original, untouched photograph

Image enhanced in Photoshop

Image retouched in AKVIS Retoucher

Janice Mills is a 
Graphic Designer 
and Fine Artist with 
over thirty years 
industry experience. 
She has recently 
won several Artist 
of the Year awards 
and is currently 
contracting from 
her own business 
on the Mornington 
Peninsula, Victoria.

Her !ne art web site address is www.janicemills.net 
and her !ne art email address is artist@janicemills.net. 
She can be contacted for graphic design business via 
email at janice.mills@me.com
or janice.mills@commart.com.au
www.janicemills.net
www.commart.com.au

http://www.janicemills.net/
mailto:artist@janicemills.net?subject=
mailto:janice.mills@me.com
mailto:janice.mills@commart.com.au
http://www.janicemills.net
http://www.commart.com.au
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Microsoft O!ce 2011 for Mac Visual Quickstart Guide
Dave Greenbaum

Whether you are a new Microsoft O!ce 
user or new to O!ce 2011, Microsoft 
O!ce 2011 for Mac Visual Quickstart 
Guide is an outstanding book to teach 
you the ins and outs of this de#nitive 
suite for the Mac. 

The book is well organized with excellent illustrations 
and explanations of key concepts.

The book starts with explaining exactly what is 
new in each part of the O#ce Suite and previews 
what experienced users might want to focus on. The 
book leaves no stone unturned, covering not just the 
PowerPoint, Excel, Word and Outlook but includes the 
esoteric extras such as My Day, Sky Drive and O#ce 
Web Apps.

In particular this book handles both beginner and 
advanced topics. Those users experienced with O#ce 
basics can look at the table of contents and quickly 
jump to the function they are most interested in. 
Don’t know what Sparklines are in 2011? Quickly jump 
to a great explanation on the subject. While the book 
is larger than the typical Visual Quickstart guide, the 
information was very accessible

As an experienced O#ce user on both the Mac 
and PC, I found this an invaluable resource to optimize 
my investment in this new version. The !nal chapters 
were golden as they really tied all the programs 
together and focused on interoperability between 
them.

Overall this is a great book for anyone using 
Microsoft O#ce 2011!

Pros: Covers all aspects of the suite in detail in 
a manner beginners will understand and advanced 
users will be able to master.

Cons: None!
Rating: 5 out of 5 Dogcows

Originally published and written for the 
Lawrence Apple Users' Group 2.0 news and
published by Dave Greenbaum at  
www.clickheretech.com

http://www.laugks.org/
http://www.clickheretech.com
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Microsoft O!ce 2011 Portable Genius
Dave Greenbaum

The Wiley Portable Genius series is designed to be a 
quick comprehensive guide for an experienced computer 
user trying to learn a new program. Instead of focusing 
on all functions, this book attempts to focus on those 
20% of the features you'll use 80% of the time. This book 
is great for someone familiar with computers who has 
never used an O#ce Suite before.

Each major program of the O#ce Suite (Word, Excel, 
Powerpoint, and Outlook) is given an introduction and 
then a series of in-depth analyses. At the beginning, the 
geography of the program screen is introduced along 
with a survey of major menu items and preferences 
as well as keyboard shortcuts for these functions. For 
intermediate and advanced users, these intros can easily 
be skipped. Ideally these menu and shortcut guides 
should be in the last chapter of the section because 
new users might get intimidated with the twenty or so 
di"erent ways to do a simple task.

The book's style is highly visual and focused on 
functions, answering "How do I" questions. Unfortunately 
there is often no designation between which functions 
are new to O#ce 2011 and functions that have been 
there since the beginning (Outlook excluded since it 
hasn't been on the Mac platform for a long time). 

In particular, Excel's new Sparklines function wasn't 
covered nor were the collaboration aspects of the 
Skydrive. While these aren't as important as printing 
emails or creating formulas, users upgrading from 
previous versions might have found some coaching 
useful.

The !nal chapters of the book brie%y cover Microsoft 
Communicator, Remote Desktop Connection as well as 
using Microsoft resources to get help with the program.

Experienced users of previous versions of O#ce for 
the Mac or PC won't !nd much value in this book, but for 
novice users new to the Microsoft family of products, this 
book will help them transition nicely.

Pros: Adequate guide to O#ce 2011
Cons: Lacks coverage and speci!city of new features
Rating: 3 out of 5 Dogcows

Originally published and written for the 
Lawrence Apple Users' Group 2.0 news and published by 
Dave Greenbaum at www.clickheretech.com

http://www.laugks.org/
http://www.clickheretech.com
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First Impressions after a week with Lion
Paul Scott

First looks at the much anticipated 
big cat are popping up all over the place. 
I don’t think I have ever seen this much 
excitement surrounding a new OS release 
but this one has a lot to be excited about. 
While Apple called the event Back To 
The Mac and said they wanted to take 
what they learned from iOS and update 
Mac OS X in reality they did a whole 
lot more. Many people who had yet to 
touch the new OS complained about 
the very features they had yet to touch. 
I am here to tell you today the new OS 
feels much more powerful than all of its 
predecessors. It even seems to perform 
faster. I am feeling as though I am getting 
more work done in a day.

Let’s start with the Major Features 
that have been covered and my !rst 
impressions.

Full Screen Mode

Full screen mode is a bit of mixed 
bag. It does look great on my 17” Mac 
Book Pro and I am using it heavily 
there. However once I move to my 27” 
iMac Desktop with a second 24” screen 
attached I don’t use it anymore. The 
second screen is just covered in linen and 
is pretty useless. The screen is so large 
that full screen just doesn’t feel useful. If 
you get an app in full screen mode and 
want back out just go to the top right 
side of the screen and the menu bar will 
reappear and give you a button to click 
to return to windowed mode and you will 
be returned to your windowed desktop.

LaunchPad

LaunchPad I don’t currently hold out 
much hope for. I have spent hours setting 
it up and I just don’t seem to really use 
it yet. Normally when I launch apps I use 
the command and space keys and type 
the name of the program in spotlight. 
I can see when it would be useful at 
some point. When you have organized 
everything and you know you have a 
video app but just can’t remember the 
name of it, LaunchPad could be useful. It 
just takes a lot of time to get it organized 
and I !nding a lot of programs like un-
installers that are just hanging out there 
that should be hidden in a folder on the 
last page.

Mission Control

The rebirth of Spaces and Exposé 
into Mission Control was a great move 
by Apple. It still has all the power that 
the power users have come to know 
and love with a new simplicity that will 
make it useful even to the novice user. I 
have heard some complaints in the !rst 
couple of days that exposé features were 
lost. They really weren’t you just need 
to turn on the gesture in your trackpad 
settings. With a four !nger swipe up your 
are in Mission Control and a four !nger 
swipe down you are in Exposé. Now the 
documents below the line in Exposé are 
not just items minimized in the dock but 
recently opened documents as well to 
give you fast access to your documents.

The future has arrived 
our computers have 
gotten smarter, easier 
to use, and our OS’s 
will be downloaded.
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Spotlight

Spotlight has been around for a 
while and not particularly smart but 
had limited use. Spotlight has gotten 
some nice improvements with this 
update like a preview feature that 
displays a thumbnail of a document so 
you can preview it before you open the 
document. The search seems a little more 
re!ned now and more useful than it has 
been in the past. Search the Web and 
search Wikipedia have now been added 
to Spotlight. I still use it the same way I 
did before as an app launcher but it is 
more useful now than it was before. Like 
in the Snow Leopard version of Spotlight 
you can still do quick math problems 
if you just need to solve an equation 
quickly by typing it right into the search.

Show All Files

Breaks up !les by type and 
provides a CoverFlow view of 
document thumbnails to allow you 
to quickly %ip through your most 
recently accessed documents. By 
default the left most document is 
what you most recently accessed. 
It is broken out into Spreadsheets, 
Developer and Documents. Any 
of these sections can be clicked 
to chosen to show all documents 
of that type if you are looking for 
something in particular. Also with 
the search bar on top you can 
search through all your !les for any 
search term and it will automatically 
add extra categories like chats and 
emails. This coupled with Spotlight 
may make it much easier to !nd 
documents in the future. I am still 
getting used to getting to my !les 
through Show All Files instead of 

opening Finder and digging through the 
!le system. It will just take a little time to 
get used to the change.

Preview Signature

This has to be one of my favorite new 
features. Frequently I have to sign PDF 
documents and now Preview can create a 
store your digital signature. To setup your 
signature open Preview and click on the 
Annotate button.

Annotate Button

Signature Button

Next click on the Signature button and sign 
your name to a white piece of paper. Finally 
hold the paper up to the camera with your 
signature lined up with the blue line. Preview 
will capture your signature and save it. Then in 
the future you can click on your signature and 
add it to any document.

I can’t speak to the security of this yet. As 
long as I am logged in to my account I can add 
a signature to any document. The Signatures 
Window does show a padlock next to the 
signature indicating their may be some sort 
of security on the signature but I don’t know 
much about it at the time of this writing. It is 
something I will continue to dig into and report 
on at a later date. It is a great feature though 
and it is making my work %ow much faster 
when signing documents.

I am here to tell you today the new OS feels 
much more powerful than all of its predecessors.
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iChat

For the !rst time in years I haven’t 
felt the need to have Chax installed on 
my Mac. First the iChat Buddies is now 
all in one window making people I want 
to talk to easier to !nd and grouped 
by Co-Workers, Friends, Family, etc. 
Once I open a chat with two people I 
am now presented with a single chat 
window showing both peoples names 
and allowing me to click back and forth 
between users. If a message comes 
in from a person in the background a 
preview of the chat appears under their 
name until I click on them to return to the 
chat. The iChat changes were subtle and 
it is still missing the ability to get out a 
screen sharing and back to a video chat 
without ending the call. If anyone from 
Apple reads this please !x that it is really 
annoying.

The last odd bit with Lion is the 
default inclusion of FaceTime. It is in no 
way connected to iChat and it by default 
installed on your Mac. So for those of us 
early adopters that paid $.99 for the App 
when it went to version 1.0 we just made 
a small donation to the cause for Apple 
because it is free now. 

It runs in the back ground and if 
someone calls a FaceTime registered 
email address or iPhone number it will 
ring through to all of your computers 
and devices with FaceTime installed. It 
is useful but FaceTime doesn’t support 
screen sharing, special e"ects, or text 
chatting. So both products feel a little 
odd and incomplete.

I would like to see one chat 
product that integrates everything 
for communications and allows me to 
share my screen or the user to share 
their screen. One !nal oddity I noted 
about FaceTime is if you move between 
desktops in Mission Control the video call 
pauses. Audio conversation continues 
uninterrupted but the other side becomes 
a static grey picture with a giant pause in 
the middle of the screen indicating to the 
other person they may be on hold but 
audio continues both ways. If you mute 
yourself in FaceTime the video continues 
again greyed out with a big mute in the 
center of the screen but full motion video 
is still happening in the background.

Changing Your Password

Who hasn’t lost or forgotten a 
password from time to time? Well, with 
this new feature connecting your User 
Account to your iTunes account gives you 
a way to reset your User Login password 
with your iTunes ID. This will not reset 
your Keychain password so if you store 
passwords in your keychain they will 
be lost when you delete the keychain 
you no longer have access to anymore. 
However this is an easier process than 
getting out the boot disk (if your Mac has 
a DVD drive) rebooting from the disk and 
resetting the password.

iOS style auto correction
For someone who does a lot of 

writing and sometimes makes mistakes 
this is a great feature. If you misspell 
or the prediction pops up and your 
accept the correction the word is brie%y 
underlined in blue. A person can start 
typing a word and use space to complete 
it or escape to cancel the word. For 
the words that OS X doesn’t pick up or 
common misspellings that are not picked 
up from iOS can be picked up by Text 
Expander from Smile Software.
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Wi#-Diagnostics
Ok this one is for geeks and support 

people and it is pretty buried in the 
Operating System and it isn’t clear other 
than visiting the CoreServices System 
Folder I am not sure how to open 
this application yet. For those daring 
souls that like to dig into the OS and 
play with this new feature it is located 
under /Library/System/Core Services/
Wi-Fi Diagnostics. A user can monitor 
the performance of the computers 
on the wi-! network, Record Events, 
perform a raw packet capture, or turn 
on debugging information. I think this 
has been included but either isn’t ready 
for primetime yet or is automatically 
launched when a particular problem 
occurs that I haven’t encountered yet.

Programs resuming from their 
last state

This can be a mixed bag for some 
users. You don’t want to be visiting a 
client and open Keynote to another 
clients presentation. So the best thing 
a user can do is remember to close !les 
when you are done with them to prevent 
potentially embarrassing situations 
from arising. That being said I do like 
the feature in general. As we all know 
sometimes Safari starts using up a lot of 
memory or running slow and needs to 
be restarted. If you leave you tabs open 
but close Safari when you reopen it the 
tabs will all reload just the way it was 
and take up less memory and improved 
performance. So no need to go back and 
reopen the dozen tabs I had open again.

Last week while being out and about I 
was using my computer and put it to sleep. 
When I opened it up again I was presented 
with my login and password screen. Upon 
entering my credentials all of my apps 
reopened and resumed where they were 
when I put the computer to sleep and 
informed me the Mac had experienced a 
crash and would like to send diagnostic 
information to Apple. Other than having 
to login and getting this dialog box I had 
not even noticed that the computer had 
an issue and I was able to resume working 
right where I left o" quickly.

Versions

To date most of the apps I spend my 
greatest about of time in do not support 
Versions so I haven’t had much time to work 
with it yet. While Versions doesn’t totally rely 
on Time Machine it does seem to integrate 
with it to display data from documents older 
than the two weeks defaulted before the 
document locks. As more applications start 
to utilize versions I think this will become a 
huge feature in the future.

Visual Tweaks
Finder got a few nice visual tweaks 

like hiding the scroll bars when they are 
not in use. This is great for freeing up 
more space and if you want to see the 
scroll bar for a moment to get a feeling 
for where you are in a document just 
touch two !ngers to the trackpad and 
move slightly to see where you are. Also 
with the loss of scroll bars the window 
moves resize button has gone away at 
the bottom of the screen. Now users can 
just grab any edge to resize a window 
and by holding the option key can 
resize opposite sides of a window or by 
grabbing the corner of the window the 
entire window.

Window graphics look more re!ned 
and the drop shadows around windows 
seem a little longer giving the desktop 
more of a sense of depth. It just makes 
the Windows environment feel a little 
more polished. Grabbing multiple !les 
now adds a badge to show a user how 
many !les they have grabbed so they 
know they got the right number of !les. 
Finally when moving a !le from one 
location to another the icon morphs 
into the shape of the view on the screen. 
Dragging from icon to list causes the icon 
to morph when it is over the destination 
window. It is not particularly useful 
but does make the OS feel a little more 
thought out and polished.
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New Voices
With Lion users now get additional 

choices in natural sounding voices. 
These voices it is speculated came from 
a deal between Apple and Nuance 
Technologies. The voices now include 
many foreign languages and a variety of 
accents. To access these open the System 
Preferences, click speech, click text to 
speech, and under the voice choose 
customize. These additional voices are 
downloaded from the Internet and 
installed as a user requests them.

AirDrop

AirDrop there isn’t too much to say 
about it, it just works. It requires zero 
con!guration and it is very secure. The 
only downside is you have to be on 
late 2008 or newer Mac hardware that 
takes advantage of Wi-Fi Cards that can 
support an Ad-Hoc and Infrastructure 
network at the same time. AirDrop is o" 
until the user clicks on it in Finder then 
it locates other people with AirDrop 
on in the immediate area. They are 
represented by an icon with their login 

picture. If a user wishes to send a !le 
just drag and drop it to the recipients 
picture and it asks the user to con!rm 
they wish to send the !le. Then on the 
recipients computer a dialog appears 
telling the user the sender wishes to 
send you a !le do you wish to accept 
the !le. If the recipient clicks yes then 
the !le is transferred over an encrypted 
connection. The process couldn’t be any 
simpler.

Conclusion
So all in all Lion is a pretty major 

upgrade for users despite the US$29.00 
price tag. As long as you don’t have 
PowerPC apps you still need there is 
no reason not to upgrade to the latest 
version. It doesn’t feel any faster than 
Snow Leopard but it does give the end 
user quiet a few new features and ways to 
help save their work and alter their work 
%ow to make them more e#cient. It is a 
nice upgrade and fun to use.

This is also the !rst major OS release 
to be available by download only and 
there was a lot of hoopla over it when 
this was announced. My computers took 
about 20 minutes each to download 
the data and Apple stores have been 
letting people who have slow Internet 
drop in and use theirs. It was announced 
last week that a USB drive will be made 
available in August with the installer for 
US$69.00 for the bandwidth impaired. 

New Macbook Airs and MacMini’s come with 
a method to re-download and install Lion 
from the Firmware if a blank drive is installed 
in the machine and eventually this feature 
will make it across the complete line.

The future has arrived our computers 
have gotten smarter, easier to use, and our 
OS’s will be downloaded.
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http://blog.macguy.info/
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Googaby Delivers a Full Suite of Innovative Tools 
for Mac Address Book

In its introductory release, Googaby has amassed a 
collection of tools and capabilities that dramatically 
enhances Apple's Address Book. Googaby provides 
a 'spreadsheet' view of your contacts in a fully 
customizable iTunes-like browser. Users can drag 
selected contacts from Googaby's browser directly into 
spreadsheets - no export or import is required. The data 
that appears in the spreadsheet is fully customizable.

Googaby provides over 30 built-in !lters which 
are conceptually similar to Address Book's Groups, 
but provide signi!cant new capabilities. Examples of 
Googaby's data related !lters include 'Invalid Email 
Addresses' and 'Duplicates by Phone Number'.

Googaby adds its own geographic and gender 
data in order to supply !lters and tools that have never 
been available in Address Book. Googaby combines 
authoritative city name and zip code data from the US 
Post O#ce with metropolitan area data from the US 
O#ce of Management and Budget (OMB).

Using this data allows Googaby to provide !lters based on US metropolitan areas as well as valid addresses. It 
provides a lookup tool for both city names and zip codes.
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Googaby also has a built-in database of 2,000 names 
that facilitates possible gender identi!cation. Users can 
easily add their own names if Googaby isn't strong in 
their culture. There is even a convenient option to add 
the user's custom names back into Googaby's general 
database. Googaby provides !lters based on the gender 
of a contact's !rst name as well as providing a means to 
directly assign a gender to each contact.

Googaby takes this !lter concept one signi!cant 
step further by providing full set operations on multiple 
selections - you can !nd the union or intersection of 
Groups, Smart Groups, and Googaby !lters; for the true 
geek there is even a 'not' operator.

Googaby allows you to log in to your Facebook or 
LinkedIn account and then provides !lters for each social 
graph - one for 'In Address Book' and another for 'Not in 
Address Book'. You can optionally use the contact's image 
from either network.

Data in the Address Book can get munged up 
by everything from fat !ngering to a bad synch day. 
Googaby provides a battery of tools to address these 
points of pain and each one operates on multiple 
contacts. There's "Find and Replace", "Switch Fields", 
"Convert Case" and "Remove Duplicated Information".

One of the peskier aspects of Address Book is the notion 
of a primary email address or phone number. Googaby 
!nally gives the user the ability to manage which one is 
designated as such.

Googaby o"ers built in email merge and print merge 
support for Apple's Pages application. There's a sample 
Pages script that's heavily commented to get you going. 
Email merge allows you to easily construct your own 
templates for those cases where you send the same 
missive out to various folks.

Googaby also supports a generalized 'Execute 
AppleScript' function that allows the user to run scripts 
directly on selections in the browser.

Several other handy features include 'Clone contact', fully 
customizable vCards, and Save As tab !le, vCard, or xml.

At the launch Steve Cronin, the developer, said, "I've 
really focused on functionality and speed. I'm sure some 
folks will criticize the interface as being a bit mundane. 
Don't worry - I'm on it."

System Requirements:
 Mac OS X 10.6 and higher (Snow Leopard or Lion)
 32 or 64 bit Intel Mac
 38.0 MB Hard Drive space

Pricing and Availability:
Available exclusively in the Productivity category in 

Apple's Mac App Store, Googaby 1.0 is available at the 
introductory price of $15.99.
Purchase and Download Googaby

http://itunes.apple.com/us/app/googaby/id452180415?mt=12
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The Huge Collection of Jumsoft Clipart Has Grown Again
Jumsoft, a developer of high-quality applications and templates for Mac OS X, now o"ers 

yet another source of delight for the diehard fans of Apple iWork. This week, the company has 
announced an update to Jumsoft Clipart, a !ne collection of 1400 high-quality images that are 
designed to illustrate presentations, invitations, Web pages, posters, newsletters, and virtually any 
other text content. 

Jumsoft Clipart topics vary from o#ce stationery and medical appliances to ethnic symbols 
and science, with a substantial selection of food and leisure images included in the latest version. 
The product is designed to win over and hold the attention of its target audiences, whether they 
are in a classroom, a business meeting, or discussions with potential clients.

Jumsoft Clipart o"ers enormous creative freedom and the vast potential to intensify 
documents' visual appeal through its ample array of images, wide compatibility, and clever 
technicalities such as transparent image backgrounds and PDF formatting. The former lets users 
place images on top of di"erent colors or patterns whereas the PDF format allows users to resize 
images without compromising quality. Jumsoft Clipart is compatible with Apple's Pages and 
Keynote, MS Word, PowerPoint, and various graphics programs.

"Updating the clipart collection has become a sort of fun challenge for us. Sometimes it seems 
that we've covered every object one could think of, but then again, there's always something else, 
" said Algirdas Unguvaitis, the general manager of Jumsoft. "As a result, everyone can !nd a !tting 
illustration for any occasion in the Jumsoft Clipart library of 1400 images - 200 of them are fresh 
and exciting, and the remaining 1200 come from the previous version."

Jumsoft Clipart can be purchased at the company's Web site or the Mac App Store. Once 
downloaded, the package can be opened immediately to select and insert images into 
documents for creative and fun customization.

System Requirements:

 Mac OS X 10.4.3 Tiger and later

Pricing and Availability:
Jumsoft Clipart is only US$19.99. A Sampler PDF containing 

low-res thumbnails of each image included in the collection can be 
downloaded to allow you to see the vast range of images available.
Jumsoft Clipart

http://jumsoft-website-files.s3.amazonaws.com/pdf/Pages_Clipart_Sample.pdf
http://www.jumsoft.com/clipart/
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Stairways Software releases Keyboard Maestro 5.0
Perth based Stairways 
Software recently 
announced the 
release of Keyboard 
Maestro 5.0.

The new version of its 
powerful productivity enhancer 
for Mac OS X. Version 5 takes 
the modern engine of Keyboard 
Maestro 3, the modern user 
interface of Keyboard Maestro 
4 and adds to that base an 
incredible breadth and depth of 
power with almost no increase 
in complexity.

Keyboard Maestro 5 adds 
control %ow such as While loops 
and If/Then/Else statements, 
as well as permanently stored 
variables and a complete 
calculation engine, all within 
the same familiar user interface.

Clipboard History Switcher

Keyboard Maestro enhances the application switcher and window 
switcher, and includes the application launcher !rst featured in 
Switcher Maestro. The clipboard history is improved further with the 
addition of Favorites, Quick Look and the ability to send clipboards to 
another Mac.

Version 5 also includes an extensible library of pre-made macros, 
with a large variety of macros for you to build upon. Also new is Undo/
Redo support and revisions so you can try out new macros with 
con!dence.

Macro Library
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Using Keyboard Maestro's powerful macros, you can control 
applications, windows, or menus; insert text; open documents, 
applications or URLs; execute scripts; control the system, iTunes 
or QuickTime Player; and more - all with the touch of a key, click of 
the mouse, periodically or at speci!c times, when an application 
is launched or running, or even over the Internet using Keyboard 
Maestro Control on your iPhone or iPod touch, or by using a web 
browser to access Keyboard Maestro's built-in web server.

Using Keyboard Maestro's Program Switcher and Window 
Switcher you can cycle through applications or windows, 
closing, hiding, launching, and more. Keyboard Maestro can 
help you regain control of your crowded screen by letting you 
close or hide multiple windows or applications.

Using Keyboard Maestro's Application Switcher and 
Window Switcher you can cycle through applications or 
windows, closing, hiding, launching, and more. Using Keyboard 
Maestro's Application Launcher, you can quickly launch 
applications. Keyboard Maestro can help you regain control 
of your crowded screen by letting you close or hide multiple 
windows or applications.

Using Keyboard Maestro's Clipboard History Switcher, 
you can access previous clipboards, so you will never lose 
your clipboard again. It also makes it easy to copy and paste 
multiple items such as username and password or serial 
number without having to switch back and forth between 

applications for each item. You can mark a clipboard as 
a favorite so it stays forever, or send it to another Mac 
running Keyboard Maestro.

Using Keyboard Maestro's Clipboard Switcher, you 
can select from a number of named clipboards, storing 
information away for later retrieval, or store the details you 
are working on and access them by name again and again.

Major Changes for 5.0:
 Requires 10.6 and Intel
 Control Flow - Pause Until, If/Then/Else, While, Until, 

Repeat with extensive conditional tests
 Variables - permanently stored and accessible in a 

variety of ways
 Calculations - based on variables or a variety of 

functions
 Library of pre-built macros
 Undo/Redo - !nally
 Enhanced Application Switcher with Cover Flow, 

Force Quit, Get Info, Reveal
 Enhanced Window Switcher with Cover Flow of 

Applications, window depth sorting
 Enhanced Clipboard History with Favorites, Quick 

Look, Send clipboards to another Mac
 Application Launcher as !rst seen in Switcher Maestro

Control Flow & Variables & Calculations:
 New Control Flow actions Pause Until, If/Then/

Else, While, Until, Repeat
 Extensive conditional tests (Application, 

Window, Menu, Button, Modi!ers, and many 
more)

 Permanently stored variables containing text, or 
arrays of numbers

 Prompt For User Input action with text, 
passwords, popup menus and checkboxes

 Most action !elds can contain calculations (eg 
Pause 60*Time in Minutes)

 Set Variable to Text action with tokens
 Set Variable to Calculation action with array 

access
 Search & Replace Variable action with regex and 

tokens
 Use Variable action to adjust mouse, windows, 

applications, and more
 Filter Variable action.

http://www.giftcardsonsale.com.au
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Macro Editor

Enhanced Clipboards:
 Added Quick Look to Clipboard History and Named Clipboard Switchers
 Added Favorites to Clipboard History
 Send clipboards to other Macs
 Delete Past Clipboard action
 Search & Replace Clipboard action with regex and tokens

Clipboard Switcher

General Improvements:
 Favorites category in action list
 Con!gurable timeouts for individual actions
 Macro Revisions
 Applications listed in Status Menu
 Use regular expressions in menu or button name matching 

by pre!xing with ^
 Typed String triggers can ignore case, or remember case
 Insert Text actions honour case of remember case typed 

string triggers
 Allow triggering on "any" application activates, launches or 

quits

New and Improved Actions:
 Set Macro Enable action
 Speak Text action
 Play Sound action
 Action to display text
 Action to Show/Hide the global macros palette action
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 Manipulate window action can now operate on 
window with index N

 Manipulate window action can now center a window 
at any point

 Generalized Search Web action to allow any URL
 Add Relaunch & Force Quit options to Quit action
 Added "Current Application" option to Quit action
 Open Finder Selection action optionally with a 

speci!c application
 Add "with speci!c application" to Open File or Folder 

action
 Add "with speci!c application" to Open URL action
 Growl action uses our own HUD window if Growl is 

not available

New Text Tokens:
 Token for variables
 Token for Named Clipboards
 Tokens for Current Track name, album, artist, 

ratingstars, etc.
 Tokens for Current Application, Current Mouse, and 

Front Window details
 Tokens for Screen Frame and System Volume
 Tokens for Address Book Name, Email, etc.
 Tokens for Executing Macro and Macro Group name

Enhanced Scripting
 Variables can be accessed or written via AppleScript
 Variables are available to Shell Scripts
 Execute Script can store results in a variable
 Support for AppleScript command to calculate 

expressions
 Support for AppleScript command to process tokens
 AppleScript command to reload the engine macros
 AppleScript command to play sound

Macros

Enhanced Application & Window Switcher & 
Application Launcher:

 Added new Application Launcher
 Applications listed in Status Menu (Running, Recent, 

Applications, Utilities)
 Added Force Quit (k twice)
 Added Get Info (i)
 Added Reveal in Finder (r)
 Added Relaunch (l). Eg k k l Force Quit & Relaunch
 New icon badges
 Mouse Rollover limited to when you change icons
 Popup contextual menu in Application Switcher & 

Window Switcher
 Option to disable mouse rollover in Application 

Switcher & Window Switcher
 Control the opacity of Application Switcher & Window 

Switcher

 Option to have Window Switcher sort by window 
depth

 Allow switching through applications in Window 
Switcher

 Added Cover Flow style to Application Switcher
 Changed to using an alpha colour, removed the alpha 

slider, and honour the brightness

Application Switcher
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In Detail for 5.0:
 Command-Option-Control-Shift-Click on Status Menu 

icon to cancel all macros
 Support org.nspasteboard.TransientType (et al) and 

have the clipboard history ignore them
 Support org.nspasteboard.AutoGeneratedType for 

Insert Text by Pasting
 Up/Down arrow move clipboard selection when 

clipboard switcher search !eld is selected
 Command-W closes palettes
 The Recording window preserves its location
 Import menu is properly grayed out only when it 

should be
 Removed Key Repeat preference from Application/

Window Switcher
 Multiple Quick Macros would con%ict because UIDs 

were not unique
 Searching for Cut, Copy or Paste in the Action list 

would not !nd the actions
 Allow the number pad keys to select duplicate 

macros from the duplicate macro palette
 And more

System Requirements:
Keyboard Maestro 5.x requires Mac OS X 10.6 or 

greater (including Lion) and an Intel Mac, and is native 32 
and 64 bit.

Keyboard Maestro is available on the Mac App Store 
for $37.99. 

Keyboard Maestro 5.0 is a paid upgrade from previous 
versions. Existing customers have been emailed with 
upgrade licenses or costs. Customers who purchased 
Keyboard Maestro from the Mac App Store will receive a 
free upgrade to version 5.

There is no facility to transfer your license bought 
directly from Stairways Software to or from the Mac App 
Store, nor any facility to purchase an upgrade to or on the 
Mac App Store.

Keyboard Maestro 5.0
Download Fully-Functional Trial

Application Launcher

http://www.keyboardmaestro.com/
http://www.stairways.com/main/download
http://www.usernext.org/spotlight-referral/
http://www.geekculture.com/
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Puzzle Moppet

—A cute 3D puzzle game on the Mac App Store
Cornwall, UK - Garnet Games announces the 
release of Puzzle Moppet, a challenging 3D 
logic puzzle game for Mac OS X, which is now 
available on the Mac App Store at a discounted 
price. Puzzle Moppet is a brain teasing 3D 
platform puzzle game set in a mysterious 
%oating landscape, with a lonely ambience and 
an ethereal graphical style. The player's task 
is to guide the Moppet through 30 levels, and 
help the Moppet !nd its way past ice blocks, 
exploding blocks, balloons and elevators, and 
reach the portal at the end of each puzzle. The 
gameplay in Puzzle Moppet is designed to 
test player's brains with puzzles ranging from 
the fun and very easy to the devilishly devious 
that will require a deep spatial awareness to 
complete.

While Puzzle Moppet has been available for 
the Windows and Linux operating systems for 
some time, only now has the developer, Garnet 
Games, considered the game polished and 
perfected enough for superior and enlightened 
Mac users.

Game Features:
 30 tricky and interesting puzzles
 Unique graphical style
 A lonely, ethereal 3D environment
 Get a high score for !nding the best way to 

complete a puzzle
 True 3D puzzles

Device Requirements:
 Mac OS X Leopard or later
 1 Ghz Intel processor
 256 MB RAM
 20 MB hard disk space
 Graphics card recommended for best 

experience

Pricing and Availability:
Puzzle Moppet 1.0 is currently available for 

only $5.49 on the Mac App Store in the Games 
category, and a demo version of 7 di"erent 
levels is available for free from the Puzzle 
Moppet website.
Purchase and Download Puzzle Moppet

http://download.garnetgames.com/PuzzleMoppetTrial.dmg
http://itunes.apple.com/au/app/puzzle-moppet/id455948867?mt=12
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PadDock 10
Dave Greenbaum

Although the iPad has excellent sound, it will never 
fool you into thinking it’s a true stereo system. However, 
with the PadDock 10 you get a rich full sound you’d 
expect from a set of standalone speakers. Unlike many 
other products, the PadDock was designed for the iPad 
rather then retro!t from an iPhone solution. This device 
serves three main purposes: iPad stand, charging dock, 
and stereo speakers, and does all of them well.

As a stand, the iPad !ts securely and snugly into the unit. Other stands for the iPad generally hold the unit in place via 
gravity or a few clips. Since this is an actual dock, the dock connector holds it in place and the top of the unit has a !rm 
clip that ensure the iPad isn’t going anywhere when the unit rotates. This snug !t does get some getting used to when 
placing the iPad into the dock or removing it. The rotation of the stand is 360 degrees, but at each 90 degree interval 
the stand has a soft lock making sure the rotation doesn’t stray. Clips at the four corners prevent you from having to put 
pressure on the iPad to rotate it. An elegant and stylish black and grey design matches the aesthetics of your iPad.
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As a charging dock, the unit allows you to expand the 
type of cables used to charge your iPad. Included is USB 
power cord that uses a type A male connector to power 
the unit instead of the standard charging cable that came 
with your iPad. The PadDock also comes with a USB to 
USB Mini cable creating a more standardized solution. 
To charge, I was able to use a variety of USB chargers 
including the stub charger that came with my iPad. I liked 
keeping my original iPad cable connected to my Mac 
for syncing and using the PadDock to charge my iPad. 
To sync your iPad to your computer via a PadDock, you’ll 
need to %ip a switch to go from charge to sync.

As stereo speakers, the dock’s sound was outstanding 
for its size. Compared with other bedside and table 
solutions that sound tinny, the PadDock had substantial 
bass and was able to achieve fairly high volume that let 
me listen to music and watch videos while working out 
on a treadmill at my home gym. I keep the PadDock in 
the kitchen to listen to music while cooking and keeping 
the iPad up out of harm’s way.

Eventually, my PadDock ended up in the kitchen so I 
could listen to music or view instructional videos, keep 
the iPad safe, and charge all at the same time. Overall this 
is an outstanding product that serves many functions. If 
you’ve upgraded to an iPad 2, the PadDock is a perfect 
way to extend the function and %exibility of your original 
iPad as an entertainment station.

Pros: Flexible stand and dock charger, quality stereo 
speakers

Cons: Tricky to move iPad in and out
Rating: 4 out of 5 Dogcows

Originally published and written for the
Lawrence Apple Users' Group 2.0 news and published by 
Dave Greenbaum at www.clickheretech.com

http://www.laugks.org/
http://www.clickheretech.com
http://www.macpricesaustralia.com.au
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Air Playit 
– the New Way to Watch Video on iOS devices

Air Playit, a new video audio streaming software 
published by Digiarty Software, Inc., is now changing the 
way of watching video on iPhone iPad that people are 
used to. Without the need to sync via iTunes, people can 
remotely get their iOS devices connected with any video 
on their PC or Mac via WiFi, 3G/4G network. Videos even 
in incompatible formats such as MKV, M2TS, AVCHD, AVI, 
WMV now can be played on iPhone iPad smoothly and 
instantly. 

Air Playit running on an iPad
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Streaming video is not a new but de!nitely a 
promising media delivery method. It symbolizes real 
time and e#ciency. Air Playit takes advantages of this 
technological innovation and opens up a new way for 
people to watch video on the go. It combines a streaming 
server with app client for iPhone and iPad. Users need 
to install the server on their PC or Mac, with which they 
can set up the video library they want to stream. Then 
the app client will interact with the server and play the 
streaming videos over the air. Without waiting, people 
can use iPhone or iPad to watch the video on their home 
computer even from hundreds of miles away. 

Since its release on July 16, this free video streaming 
app for iPhone iPad passed 260,000 downloads on Apple 
App Store. Evidently, this new way to watch video is well-
received. “According to the survey we made, users are 
happy with two main factors. Firstly, Air Playit gives them 
wireless and instant access to the video library on their 
computers. Secondly, they don’t need video converter 
software any longer.” said Jack, CEO of Digiarty Software.

Air Playit running on an iPhone

Highlights of Air Playit:
 Support streaming 320 di"erent video and audio 

formats to iPhone iPad
 Automatically cache music. Users can enjoy the music 

on iPhone iPad without downloading again
 Support Apple TV-Out. This feature lets user stream 

video & music to TV via iOS devices
 The built-in HTTP server gives users access to the 

media stored on computer via any web browser
 Adjust video/audio quality and resolution for each 

video as well as for di"erent network connection type, 
including local WiFi, remote WiFi, 3G and 4G

 Specify permissions to the shared folders including 
Admin, Kids and Public. Other family members or 
friends can watch the videos you share, too
It is known to all that Apple devices have limited 

support for audio video !le formats. With Air Playit, this 
is not an issue. It delivers videos from PC/Mac straight 
to iPhone iPad without saving the !le and taking up 
storage. Thereby, users don't have to go through lengthy 
process of converting videos to iOS device compatible 
format beforehand. Air Playit does the video conversion 
on the %y which makes the videos playable immediately.

Pricing and Availability:
Air Playit is available, for free, for iOS devices from the 

App Store. A free Air Playit server for Windows or Mac OS 
is also required.
Download Air Playit for iOS
Download Air Playit Server for Mac OS X

http://itunes.apple.com/au/app/air-playit-streaming-video/id449212860?mt=8
http://www.airplayit.com/download/airplayit_macserver.dmg
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Camster Pro 2 
— Instantly turn your iOS device into a Network Camera!

Corporation have announced its revolutionary iPhone 
app which instantly turns your iOS device into a real-live 
network camera. No network setup required, just press a 
button and view your iPhone cam from anywhere in the 
world! 

Camster Pro 2! Network Camera can be viewed by 
1 or more iOS devices or web browsers simultaneously. 
Also, record in camera and viewer mode for up to 48 
continuous hours. Install on multiple devices for viewing 
and recording multiple network cameras at your home or 
business. 

Great for use as nanny cam, surveillance camera, baby 
cam, security and entrance camera, spy cam, vehicle 
anti-theft camera, property protection cam, network 
camera, web cam, etc. Super easy to use, no need for 

any network con!guration setup or third party vendors 
to view your iPhone cam remotely, which is normally a 
very complicated and costly process to go through for a 
personal network camera.

Device Compatibility:
Viewer mode works on all devices running iOS 3.0 and 

up including iPhone, iPod touch, and iPad - no camera 
required. Camera mode works on all devices with a 
camera running iOS 4.0 and up including iPhone, iPod 
touch, and iPad.

Device Requirements:
 iPhone, iPod touch, and iPad
 Requires iOS 3.0 or later
 1.6 MB

Pricing and Availability:
Camster Pro 2! Network Camera 1.0 is $20.99 and 

available worldwide exclusively through the App Store in 
the Utilities category.
Purchase and Download Camster Pro 2!

http://itunes.apple.com/au/app/camster-pro-2!-network-camera/id447698364
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Invoice Studio for iPad and iPhone 
Close the Loop on Receivables

Urban Anomaly has released Invoice Studio, an iPad 
and iPhone application for creating, managing and 
transmitting invoices in PDF format. The application is 
user-friendly, customizable and database-driven.

Invoice Studio was developed for small businesses, 
non-pro!ts and innovative people that want to create, 
manage, and send stylish, professional invoices and 
other documents from their iPads and iPhones without 
the assistance of administrative or accounting sta". 
Businesses, independent contractors and anyone waiting 
to get paid can close the loop on !nancial transactions by 
sending stylish, professional invoices directly from their 
iOS device. 

After customizing settings to match speci!c business 
needs, only a few steps are needed: 
1. Select a contact from the device address book
2. Select the goods and services from the customized 

product list
3. Preview the document
4. Queue the email message and hit "Send."

Urban Anomaly has heard from many businesses 
that want to use iPads in a high-demand work%ow 
environment, requiring a %exible, robust data-centric 
tool. "For this, we created an entirely new app with a 
database backbone and added Dropbox support for 
information backup and sharing with other mobile 
devices." said Steve Barham, Director and Lead Developer 
of Urban Anomaly, "We wanted to o"er something that 
could be used daily yet costs less than a single month of 
invoicing subscription service."

Features:
 Customizable logos, signatures, header and footer.
 Print preview, wireless printing, and PDF email 

attachments.
 Options and settings to match speci!c business 

needs, including foreign languages and currencies.
 Automatic reference numbers.
 Dropbox for data backup and sharing between 

devices (a free Dropbox account is required).
 Tracking system to update status of outstanding 

items.

Device Requirements:
 Compatible with iPad and iPhone
 Requires iPhone OS 4.2 or later
 11 MB

Pricing and Availability:
Invoice Studio 1.0 is only $5.49 and available 

worldwide exclusively through the App Store in the 
Productivity category.
Purchase and Download Invoice Studio

https://www.dropbox.com/referrals/NTk2NjAzOTI5
http://itunes.apple.com/app/id453118182
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Auto-calculate subtotals and tax. Customize labels 
and print settings. Save data to a DropBox folder. 
Change currency when required.

Print Preview, wireless printing and email 
export. Optional logo, signature, header and 
footer.

Customize documents to match your 
preferences and the needs of your business.

Also available for iPhone.

Landscape mode: Files on the left, Details and Line Items 
on the right
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VirusBarrier iOS — The First Malware Scanner for iOS

Intego, the market leader in Mac security, today is 
pleased to announce the release of VirusBarrier iOS, 
a malware scanner for the iPhone, iPad and iPod 
touch. Based on the award-winning technology of 
Intego's Mac OS X anti-malware tool, VirusBarrier X6, 
VirusBarrier iOS allows users of iOS devices to scan 
!les attached to e-mail messages in the cloud for 
malware that could a"ect Macs or Windows PCs. 

The iPhone, iPad and iPod touch represent a new 
vector for bringing !les into a home or business network. 
While there is no known malware for iOS, !les can %ow 
through these devices into computers at home and at 
work by e-mail, or via remote locations such as MobileMe 
or Dropbox. Mac and Windows viruses, malware and 
worms will take any path they can to get into home and 
work computers, and can easily be passed on to friends 
and co-workers directly from an iOS device, even though 
they do not a"ect iOS devices.

VirusBarrier iOS lets users easily scan e-mail 
attachments, other !les they have access to on an iOS 
device, or !les on remote locations such as MobileMe, 
Dropbox, web servers or WebDav disks. VirusBarrier iOS 
uses Intego's award-winning VirusBarrier X6 scanning 
technology to detect and eradicate all known malware 
a"ecting Windows or Mac OS X: viruses, worms, Trojan 
horses, fake antiviruses, and other types of malware that 
might otherwise pass through undetected.

Due to the secure design of iOS, 
it is not possible to scan #les 
automatically or to run scheduled 
scans. VirusBarrier iOS is an "on-
demand" detection system that 
lets users scan #les when they 
want to, or before passing them 
on to friends and associates.

http://www.squizcards.com
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VirusBarrier iOS o"ers the following features on 
demand:

 Scans of !les received by e-mail, on remote locations, 
or on iOS devices

 Scans !les for Mac, Windows and Unix viruses and 
malware

 Scans !les for spyware, Trojan horses, adware, hacker 
tools, dialers, keyloggers and more

 Scans ZIP archives
 Repairs infected !les
 Scans email attachments(1), !les downloaded 

from Safari (1), and !les accessed by applications 
supporting inter-app !le transfers (1)

 Scans remote locations in the cloud, such as Dropbox, 
iDisks and WebDav disks

 Scans websites for known phishing URLs, web threats, 
and malware hosting

 Automatically updates malware de!nitions
 Completes scans in the background
 Keeps logs of scans
 Includes a 1-year subscription to Intego's market-

leading malware de!nitions, generally updated 
twice a week (more if there are immediate threats 
discovered)
(1) Supported formats for inter-app !le transfer: 

Microsoft Word, Excel and PowerPoint documents, PDFs, 
HTML !les, JavaScript !les, Windows executables (.exe), 
Windows .dll !les, and others.

Device Requirements:
 iPhone, iPod touch, and iPad
 Requires iOS 4.0 or later
 20.6 MB

Pricing and Availability:
VirusBarrier 1.0 for iOS is $2.99 USD (or equivalent 

amount in other currencies) and available worldwide 
exclusively through the App Store in the Utilities 
category. VirusBarrier iOS uses malware de!nitions that 
are updated regularly. When users initially purchase 
VirusBarrier, the program includes a 12-month 
subscription to Intego's malware de!nition updates. 
Subscription renewals will be available at $1.99 per year 
via an in-app purchase.
Purchase and Download VirusBarrier

http://itunes.apple.com/app/id436111378
http://homepage.mac.com/sydamug/
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Spotlight Cooks
Pam Doughty

Mu!n Mix
2 cups self-raising %our 
1/2 cup sugar 
1/4 cup brown sugar 
1 teaspoon cinnamon 
1/4 teaspoon nutmeg 
1 cup chopped dried apple 

Method
Combine dry ingredients and put into an 

airtight container with chopped dried apples on 
top. Use as a gift and include the following recipe.

Apple Mu!ns: 
In addition to the contents of this jar you need:
1 egg 
3/4 cup milk 
1/4 cup vegetable oil

Preheat oven to 200° C.
Place jar contents into medium bowl.
Add remaining ingredients, stirring until just 
moistened.
Fill greased mu#n cups three quarters full.
Bake for 15 to 18 minutes, or until golden 
brown.

http://www.appleusers.org/news/follow-us-on-facebook-twitter/
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Obituary for Michael Stern Hart 
Michael S. Hart – From Project Gutenberg, the #rst producer of free ebooks.

Dr. Gregory B. Newby

Michael Stern Hart was born in 
Tacoma, Washington on March 8, 1947. 
He died on September 6, 2011 in his 
home in Urbana, Illinois, at the age of 64. 
His is survived by his mother, Alice, and 
brother, Bennett. Michael was an Eagle 
Scout (Urbana Troop 6 and Explorer Post 
12), and served in the Army in Korea 
during the Vietnam era.

Hart was best known for his 1971 
invention of electronic books, or eBooks. 
He founded Project Gutenberg, which 
is recognized as one of the earliest and 
longest-lasting online literary projects. 

He often told this story of how he had 
the idea for eBooks. He had been granted 
access to signi!cant computing power 
at the University of Illinois at Urbana-
Champaign. On July 4 1971, after being 
inspired by a free printed copy of the 
U.S. Declaration of Independence, he 
decided to type the text into a computer, 
and to transmit it to other users on the 
computer network. From this beginning, 
the digitization and distribution of 
literature was to be Hart's life's work, 
spanning over 40 years.

Hart was an ardent technologist and 
futurist. A lifetime tinkerer, he acquired 
hands-on expertise with the technologies 
of the day: radio, hi-! stereo, video 
equipment, and of course computers. 
He constantly looked into the future, 
to anticipate technological advances. 
One of his favorite speculations was 
that someday, everyone would be able 
to have their own copy of the Project 
Gutenberg collection or whatever subset 
desired. This vision came true, thanks 
to the advent of large inexpensive 
computer disk drives, and to the ubiquity 
of portable mobile devices, such as cell 
phones.

Hart also predicted the enhancement 
of automatic translation, which would 
provide all of the world's literature in over 
a hundred languages. While this goal has 
not yet been reached, by the time of his 
death Project Gutenberg hosted eBooks 
in 60 di"erent languages, and was 
frequently highlighted as one of the best 
Internet-based resources.

A lifetime intellectual, Hart was 
inspired by his parents, both professors 
at the University of Illinois, to seek 
truth and to question authority. One of 
his favorite recent quotes, credited to 
George Bernard Shaw, is characteristic of 
his approach to life:

"Reasonable people adapt 
themselves to the world. 
Unreasonable people 
attempt to adapt the world 
to themselves.  All progress, 
therefore, depends on 
unreasonable people."
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Michael prided himself on being 
unreasonable, and only in the later 
years of life did he mellow su#ciently to 
occasionally refrain from debate. Yet, his 
passion for life, and all the things in it, 
never abated.

Frugal to a fault, Michael glided 
through life with many possessions 
and friends, but very few expenses. He 
used home remedies rather than seeing 
doctors. He !xed his own house and 
car. He built many computers, stereos, 
and other gear, often from discarded 
components.

Michael S. Hart left a major mark 
on the world. The invention of eBooks 
was not simply a technological 
innovation or precursor to the modern 
information environment. A more correct 
understanding is that eBooks are an 
e#cient and e"ective way of unlimited 
free distribution of literature. Access to 
eBooks can thus provide opportunity 
for increased literacy. Literacy, and the 
ideas contained in literature, creates 
opportunity.

In July 2011, Michael wrote these 
words, which summarize his goals and his 
lasting legacy: “One thing about eBooks 
that most people haven't thought much 
is that eBooks are the very !rst thing 
that we're all able to have as much as we 
want other than air. Think about that for 
a moment and you realize we are in the 
right job." He had this advice for those 
seeking to make literature available to all 
people, especially children:

"Learning is its own reward.  
Nothing I can say is better 
than that."

Michael is remembered as a dear 
friend, who sacri!ced personal luxury 
to !ght for literacy, and for preservation 
of public domain rights and resources, 
towards the greater good.

This obituary is granted to the public 
domain by its author, Dr. Gregory B. Newby.
You can $nd a series of recent writings by 
Michael online in the Public Library Blog 
Newsletter

Project Gutenberg needs your donation!

Take Control ebooks
New Take Control Book 
Helps You Find Anything on 
Your Mac

If you've ever misplaced a !le 
on your Mac and despaired of 
locating it again, we have a !nd 
for you: Sharon Zardetto's latest 
book, "Take Control of Spotlight 
for Finding Anything on Your Mac." 
The 158-page ebook normally 
costsUS $15, but you can get it with 
the 30% MUG discount for only 
US$10.50 via the link below.

Join Sharon as she explores the hidden 
depths of Spotlight searching, one of Mac 
OS X's most powerful yet least explained 
features. No matter how carefully you 
organize !les and folders on your Mac, it's 
easy to lose important items. With Sharon's 
help, you can aim Apple's Spotlight quickly 
and precisely, and stop rummaging around 
in the darkness of your disk.

After Sharon explains how Spotlight 
indexes your data and the "grammar" 
behind Spotlight searches, you'll examine 
the many ways you can start Spotlight 
searches: the magnifying glass in the menu 
bar, the search !eld in Finder windows or 
the Open and Save dialogs, a keyboard 
shortcut, a contextual menu, or customized 
and saved searches you've made for 
yourself. 

Then it's on to learning how to !nd 
exactly what you're looking for using 
keyword searches, multiple-criteria searches, 
Boolean searches, and more. And here's 
where you'll learn the most valuable lesson 
about Spotlight, which Apple has never fully 
explained, which is how to search directly 
using Spotlight's internal search language, 
making even complex searches quick and 
easy.

http://worldlibrary.net/blog/post/2011/09/01/The-World-Public-Library-Blog-Newsletter-Volume-1-Number-25.aspx%7CWorld
http://worldlibrary.net/blog/post/2011/09/01/The-World-Public-Library-Blog-Newsletter-Volume-1-Number-25.aspx%7CWorld
https://www.paypal.com/xclick/business=donate@gutenberg.org&item_name=Donation+to+Project+Gutenberg
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Remember, searches aren't just about !nding lost 
!les, they're also useful for selecting a set of matching 
!les to work on. For instance, we've used Spotlight to 
identify which photos in a folder are small thumbnails or 
which of our ebooks lack a certain phrase. You can even 
do things like !nd every GarageBand song in the key of 
E-%at.

You'll learn these search-related techniques:
 Improve search accuracy by limiting Spotlight to 

searching just where you want.
 Reduce result clutter by choosing which categories 

should appear in the Spotlight menu.
 Learn what to do when the Spotlight menu doesn't 

list an item that it should be able to !nd.
 Use criteria bars (and even the elusive Boolean bars!) 

to create complex search queries.
 Bypass criteria bars by typing complex, powerful 

queries in any Spotlight search !eld.
 Build Boolean searches with AND, OR, and NOT to 

narrow your search results precisely.
In addition, you'll !nd out how to make your !les 

even easier to !nd with these techniques:
 Customize a !le's metadata.
 Employ free third-party utilities to give your !les 

useful, searchable tags.
 Set up sophisticated smart folders that provide 

dynamic !le organization.
In these days of terabyte drives, your Mac has 

enormous storage capacity, and you may have many 
thousands of !les squirreled away (we don't even want 
to admit to how many hundreds of thousands of !les 
are !lling up our disks!). But with the Spotlight expertise 
you'll gain from this ebook, you'll be able to retrieve 
anything on your Mac, no matter how deeply it's buried 
or how speci!c you need to make your search.

Although there's something in this ebook for all 
Mac users, including novices and power users, we were 
particularly pleased to learn more about typing complex 
search queries, making us faster and more %uid with 
our Macs than ever before! So, whether you've hardly 
realized that there's a fancy search engine in your Mac or 
you know it's there but have yet to harness its full power, 
get started with "Take Control of Spotlight for Finding 
Anything on Your Mac" today.

Purchase Take Control of Spotlight

New Take Control ebook explains all about 
AirPort networking

Something is in the air - it's your data, zipping 
through your Wi-Fi network. But is it really zipping or is 
it just ambling along, dropping packets along the way? 
Our latest Take Control book from networking expert 
Glenn Fleishman, "Take Control of Your 802.11n AirPort 
Network, Second Edition," helps you ensure that your 

wireless network is fast and reliable. Plus, the book is fully 
updated to cover Mac OS X 10.7 Lion, all while retaining 
appropriate information about 10.6 Snow Leopard and 
10.5 Leopard. It's available in PDF and EPUB formats now 
for reading on any Mac or iOS device, and a Mobipocket 
version for Kindle users will be available to purchasers in 
a week or two. It normally costs US$20, but you can get 
it with the 30% MUG discount for only US$14 via the URL 
below.

In the 234-page "Take Control of Your 802.11n AirPort 
Network, Second Edition," Glenn provides real-world 
advice for con!guring the 802.11n models of Apple's 
AirPort Express, AirPort Extreme, and Time Capsule. 
Whether you're setting up a simple AirPort network 
for the !rst time, replacing an older base station with 
a fancy new one, or adding additional base stations 
or devices to extend your network's capabilities, you'll 
learn how to maximize your network's speed, add USB-
connected printers and drives, solve a wide variety of 
tricky problems, and - if you like - learn a great deal of 
conceptual information about how it all works behind 
the scenes.

"Take Control of $Your 802.11n AirPort Network" 
teaches you how to handle projects like these with ease:

 Planning and con!guring a multi-base station 
network 

 Replacing an old base station with a new model
 Sharing USB disks and printers
 Getting started with a Time Capsule and Time 

Machine backups
 Making a Time Capsule archive/o"site backup
 Erasing a Time Capsule drive
 Setting your band and channel
 Running a guest network 
 Con!guring complex Internet addressing

http://tid.bl.it/spotlight-mug-discount
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Modernize your backups with "Take Control of 
Backing Up Your Mac"

A quick question. If you had to rely on your backups right 
now, could you recover your data? Would you be able to get 
back to work relatively quickly? These aren't rhetorical questions, 
as thousands of %ood victims in southern New York and 
northern Pennsylvania can attest. Most data isn't lost to natural 
disasters, of course, but to failing hard disks, dropped or stolen 
laptops, and simple human or computer error. But whatever the 
cause, if you —like most of us today — rely on your Mac for your 
business, for important communication, or for the photographic 
record of your personal life, you need rock-solid backups from 
which you can restore after any sort of catastrophe.

The most popular Take Control ebooks of all time have 
helped tens of thousands of Mac users set up backup strategies, 
and the author of those titles, Joe Kissell, has now distilled all his 
advice about the topic and all that has changed in the last year 
into a single new book, "Take Control of Backing Up Your Mac." 
Whether you wish to rethink your existing backup strategy to 
handle changing needs and take advantage of new options, or 
you haven't yet gone so far as to even turn on Time Machine, 

"Take Control of Backing Up Your Mac" will help you 
design a custom backup strategy that will let you recover 
quickly from a lost !le, get back to work quickly if your 
entire hard disk dies, and avoid losing anything important 
if your home or o#ce is destroyed. It's fully up-to-date 
for Mac OS X 10.7 Lion, but covers 10.6 Snow Leopard 
and 10.5 Leopard too. It's normally US$15, but you can 
get it for only US$10.50 with the 30% o" MUG coupon 
embedded the link at the end of this section:

As Joe describes it, "I'd like to think that what we now 
have is a modern approach to Mac backups that covers 
the bases but doesn't overwhelm you with extraneous 
details. I explain how to develop a solid backup strategy, 
what your choices are, how to set everything up, what 
sorts of pitfalls you may encounter, and how to restore 
your data if disaster strikes. Rather than explore every 
alternative exhaustively, I guide you gently but !rmly into 
a fairly narrow set of options that should yield excellent 
results for the vast majority of Mac users."

Although you can focus on only the topics that are 
most important to you, if you read the entire ebook, 
you'll learn how to design a reliable backup system, shop 
for hardware, choose your backup software, operate 
Time Machine (and know whether Time Machine is a 
good option for you and what to do if it's not), make your 
backups, deal with any special backup needs, and - most 
importantly - recover lost data after a crash or other 
calamity. A pair of coupons help you save US$30 o" Data 
Backup and 10% o" CrashPlan, both of which make Joe's 
recommended list.

Purchase Take Control of Backing Up Your Mac

 Connecting from Mac and Windows clients
 Securing your wireless network
 Sending media to a 2nd-generation Apple TV 

or AirPort Express
 Using AirPlay to stream media from one device 

to another
 Finding out which Macs work with Lion's 

AirDrop
 Setting up wireless bridging
 Turning your Mac into a wireless access point 

with Lion's software base station 
 Using ad hoc wireless networking
 Solving problems with interference, con%icting 

channels, and more
 Understanding what the light on your base 

station is trying to tell you

Purchase Take Control of Your 802.11n AirPort 
Network, Second Edition

http://tid.bl.it/backing-up-mug-discount
http://tid.bl.it/your-80211n-airport-network-MUG-discount
http://tid.bl.it/your-80211n-airport-network-MUG-discount
http://www.macnotables.com
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Amadeus Pro v2.0.3
Ivan Radywoink

Touted as “the swiss army knife of sound editing“, 
AmadeusPro is a multitrack audio editor supporting 
a variety of formats and enabling the user to edit 
and process audio !les in just about about any way 
imaginable.

As a keen editor of audiovisual media - right back 
to the days of reel to reel tape - I was interested to take 
AmadeusPro for a whirl: when I !rst ventured into digital 
editing it was with SoundStudio and iMovie, more 
recently using Final Cut Pro and SoundTrack Pro. 

I found AmadeusPro easy enough to install: double 
clicking the dmg !le opened a familiar window inviting 
me to drag its icon over an alias of the Applications folder. 
Since starting out with the original version 2.0, I updated 
several times, as Lion appeared to keep the developer on 
his toes. I eventually settled into version 2.0.4

AmadeusPro Project

Opening AmadeusPro for the !rst time invoked an 
o"er to download the PDF User Reference Guide. At 
!rst glance the manual appeared to be well written and 
professionally laid out as it contains a comprehensive list 
of contents, lots of embedded hyper links and an index at 
the end.

However, it does fall short in several areas.
Instead of starting out with some useful information 

on how to get started with AmadeusPro, the manual 
dedicates several pages to de!ning sound, its properties 
and how computers represent it - an approach 

reminiscent of out-dated scienti!c text books. Surely, 
such information belongs in an Appendix.

The manual assumes the reader is already familiar 
with the basics of Mac computing - citing a car 
manufacturer’s reasonable expectation that the driver 
has passed a license test - but makes no reference as to 
how !les can be added to tracks. Isn’t that like hiding 
the keys? Another glaring omission from the manual is 
‘bounce’ - the act of restoring a multitrack !le back to a 
single stereo (or mono) track.

Of course, dragging an audio !le over the dock icon 
will open a new document window containing the !le 
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but some of us don’t store a horde of icons on the dock, 
preferring instead to use a launcher. Once I’d opened the 
application, I soon discovered there was no way to add a 
!le to a track via the menu bar!

I checked the manual but no help there. Eventually I 
resorted to the tried and true method of dragging a !le in 
from the !nder. Perhaps empty tracks could at least have 
a ‘Drag audio !les here’ watermark to prompt the user, 
like in GarageBand.

I eventually discovered the iTunes Library Browser 
(under Miscellaneous ?!), from where one also accesses 
!les and via which edited !les may be saved. Beware that 
you can modify your iTunes !les directly, so you might 
choose to work on copies.

Once you’re up and running in AmadeusPro, it’s 
reasonably straightforward and remarkably feature rich. 
You can split !les to create separate clips, copy and paste 
!les and clips from one track to another and apply all 
kinds of !lters, e"ects and processes to any selection, 
often monitoring adjustments live. The fact that you 
can easily !x many noise problems, vary pitch & speed 
and batch process !les, all in one application, makes 
AmadeusPro extremely useful and very powerful.

AmadeusPro Playback Controller

The layout of an AmadeusPro document will 
be familiar to anyone experienced with similar 
applications and easy enough for the novice to 
become acquainted. There’s lots of space in the 
customizable toolbar for frequently used actions 
and a large, clear display of the playback position. 
Immediately below that is an overview of the entire 
document which can be hidden when not required. 
Along the bottom of the window is a timeline 
containing the playhead, some !le info and a 
horizontal zoom slider.

Tracks are sandwiched across the body of the 
document. They are easily and independently 
renamed, muted, adjusted for volume (including 
ducking and panning) or processed, all from sliders, 
buttons and windows built right into the document 
window. More tools and options can be accessed 
via the menu bar. The colour scheme is highly 
con!gurable.

One of the touted new features of AmadeusPro 
is ‘smart editing’, whereby small cross fades are 
automatically applied to edits. This is to avoid 
abrupt changes where the edits are tight. The 
length of the fade may be varied in preferences.

The problem I found with this method is that 
it’s a very slow and mechanical way to edit. A more 
%exible approach would be to do away with ‘!xed’ 
handles and allow for %uid in and out points so that 
fades can be applied directly to the ends of clips, as 
is the case with Apple’s own lineup.

AmadeusPro clearly sports some very useful audio 
tools - particularly if you want to play with e"ects or 
repair noise - but is hampered by editing characteristics 
that belong to earlier days, much like its namesake. Now 
that the Final Cut Studio components are being sold 
separately, the release of Soundtrack Pro may well lead to 
a review on pricing by the developer of AmadeusPro.

Reviewed on a mid 2009 17” MacBook Pro 
running OS X 10.7

Image from http://dellustrations.com/work_icons.html

http://dellustrations.com/work_icons.html
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Converting Email from Eudora: 
Why I No Longer Live at the P.O.

Adam C. Engst <ace@tidbits.com>

I’ve been avoiding writing about how to 
convert email out of Eudora for several years 
now. Throughout that time, I’ve been using 
Gmail — through the excellent Mailplane — 
for my everyday email (see “Zen and the Art of 
Gmail, Part 1: Why I Switched,” 16 March 2011). 
But after 18 years of using Eudora, I couldn’t just 
quit cold turkey. The problems were twofold. 
Much as I like Gmail, there are certain things 
it can’t do that Eudora could, and there are 
the hundreds of thousands of messages I had 
stored in my local Eudora Folder.

So I continued to use Eudora in small ways 
— sending bulk messages such as noti!cations 
of DealBITS drawing winners (I can’t imagine 
Gmail allowing a message with 900 recipients), 
spell-checking the weekly TidBITS issue in a 
Eudora window (since it sometimes catches 
mistakes that the Mac OS X spell checker 
misses), and retrieving the occasional old 
message from years in the past.

Enter Mac OS X 10.7 Lion, and exit Eudora, thanks to 
the loss of Rosetta, Apple’s clever software for enabling 
PowerPC software to run on Intel-based Macs (see 
“Preparing for Lion: Find Your PowerPC Applications,” 6 
May 2011). I’ve eliminated the need to use Eudora for 
bulk mailing with added functionality in the TidBITS 
Publishing System and I can live without the alternative 
spelling check (or maybe I’ll try Spell Catcher), but I really 
need to move my email out of Eudora and into some 
other program. Of course, I could just read the mailboxes 
as text !les in BBEdit, but that’s silly. Obviously, if I had 
used IMAP instead of POP over the last 18 years, it would 
be trivial to point a di"erent email program at my IMAP 
server. But like most Eudora users, I used POP because 
IMAP was relatively uncommon for a long time, and even 
after IMAP became more widely available, Eudora was 
never a very good IMAP client.

The problem is that my Eudora Folder has somewhere 
approaching 1 million messages and thousands of 
attachments, stored in over 600 nested mailboxes. 
My Eudora Folder is nearly 8 GB in size, and since it 
has grown organically over 18 years and innumerable 
updates to Eudora, having been moved from Mac to Mac 
repeatedly over that time, corruption is undoubtedly 
lurking within the !les. But while my Eudora archive may 
be larger than most, I strongly suspect that many people 
have been using Eudora for similar lengths of time and 

with similar sorts of corruption, which poses a signi!cant 
challenge for import tools.

There are two aspects to 
converting mail from Eudora: 
how you’ll convert it, and 
where you want it to end up. 

There are two aspects to converting mail from 
Eudora: how you’ll convert it, and where you want it 
to end up. This is part of the reason I’ve put o" writing 
this article for so long; there are a number of di"erent 
conversion utilities, and even more possible destination 
programs. Worse, some of the destinations require use of 
speci!c conversion utilities, so they can’t be considered 
completely independently. 

Note that I’m not going to talk about converting 
Eudora !lters or address books at all; even when it 
might be possible, I recommend you bite the bullet and 
start from scratch, re!ning your mailbox hierarchy and 
associated !lters, and repopulating your address book 
from automatically captured senders (for my approach 
with !lters in Gmail, see “Zen and the Art of Gmail, Part 
2: Labels & Filters,” 16 March 2011). It’s more work, but 

mailto:ace@tidbits.com
http://mailplaneapp.com/
http://tidbits.com/article/12036
http://tidbits.com/article/12036
http://tidbits.com/article/12156
http://www.rainmakerinc.com/
http://tidbits.com/article/12037
http://tidbits.com/article/12037
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you’ll end up with much cleaner, more predictable !lters 
and an address book that isn’t weighed down by years of 
obsolete addresses.

Here’s how I’m going to organize all this, then, and 
you may have to do a little jumping around to !nd all the 
information you need. First, you need to decide how you 
want to use your Eudora archive. Do you want to import 
it into your current email client? This option assumes, of 
course, that you have already switched to another client 
from Eudora for your everyday email needs. Or would you 
prefer to import your Eudora archive into an application 
dedicated to archiving email? In this case, it doesn’t 
matter what you currently use for email, and if you still 
need to make a switch, you can do so cleanly, without 
worrying about bringing in the baggage of your years 
with Eudora.

If you want to import into your current email client, 
I’ll cover the most likely options, and if you use another 
program, hopefully you can extrapolate from the 
processes I outline here to !gure out one that works 
for you. The programs I looked at include Apple Mail, 
Thunderbird (with some additional attention paid to 
Postbox and Eudora Open Source Edition, both of which 
are based on Thunderbird), MailForge (purely because it’s 
marketed entirely as a Eudora replacement), and Gmail. 
For these programs, I’m concerned primarily with how 
well the conversion works, since I assume that if you’re 
using one, you know its strengths and weaknesses. (I’ll 
say more about this later, but note that it’s useful to 
import into Apple Mail even if you don’t intend to use 
it as your eventual destination, since it can be a helpful 
intermediary for some other programs.)

On the archiving side, I examined MailSteward, 
Mail Archiver X, EagleFiler, and DEVONthink Pro O#ce. 
For these programs, the quality of the conversion is 

important, but, under the assumption that you may not 
already be using one of them already, I’ll discuss how 
usable they are. (Of course, if you are using EagleFiler or 
DEVONthink Pro O#ce already, that’s a major bene!t to 
consider.) At the end of the article, I’ll discuss the various 
dedicated conversion programs I used — Eudora Mailbox 
Cleaner, Eudora OSE’s EudoraExport, and Emailchemy 
— consider that section akin to a sidebar in a print 
magazine.

It’s worth noting that I did all these tests in 10.6 
Snow Leopard, partly so I could compare how well 
they did with the source mailboxes in Eudora and 
partly because not all of them run in Lion. In general, 
I recommend you perform this conversion before you 
update to Lion, though there are options that remain 
if you’ve already upgraded. Finally, keep in mind that 
all of these conversions will be slow, and will require at 
least as much free disk space as the size of your Eudora 
Folder, so be prepared to clean up your hard disk and run 
them overnight, if necessary. I also found that the SSD 
in my Mac Pro signi!cantly improved overall conversion 
performance over a hard disk.

Pre-conversion Clean Up Tasks
Before you get started converting your Eudora mail, 

there are two cleanup tasks I recommend performing !rst 
(and another that I discuss in the Eudora Mailbox Cleaner 
section toward the end of the article). First, Eudora 
maintains your mailboxes as straight text !les, but tracks 
which messages have been deleted from each mailbox 
via a table of contents located either in the mailbox !le’s 
resource fork, or in a separate .toc !le. Before you convert 
your mail, you should compress your mailboxes, to make 
sure that any deleted messages that haven’t yet been 
removed from the actual mailbox !le are not exported 

with the rest. To do this to a single mailbox, click the box 
in the lower right corner of a mailbox window (or the 
middle right, if you have the preview pane expanded) 
that shows the number of selected messages, the 
number of messages in the mailbox, the size of the 
mailbox, and the space wasted on deleted messages. 
If that last number is not 0, you have deleted messages 
that haven’t yet been removed from the mailbox !le. 
Of course, clicking that box for each of hundreds of 
mailboxes would be ridiculous; to compress all Eudora 
mailboxes, Option-click it (and give Eudora some time to 
work).

Picture 1: Eudora-compress-mailboxes

Second, if your Eudora Folder is anywhere near as 
old as mine, it dates to the classic Mac OS, where the / 
character was perfectly legitimate in !lenames. If, like me, 
you used / in some mailbox names, you’re going to want 
to rename those mailboxes before converting them, since 
some utilities will see the / and create a new mail folder, 
thinking it’s a Unix directory. To !x all of these folders in 
my Eudora Folder without going through the entire thing 
by hand, I created the pictured Automator work%ow to 
replace each slash with a dash, and fed it the Mail Folder 
in my Eudora Folder. (This was such a quick-and-dirty 
work%ow, I didn’t even bother to save it; it’s possible you 
may need to tweak it a bit to get it to do what you want. 
Be sure to quit Eudora before renaming its mailboxes.)
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Picture 2: Automator Rename Files

Apple Mail
Apple Mail features a built-in Eudora importer that provides the most obvious 

approach for importing your Eudora archive. If it were the only option, it might be 
acceptable, but in my testing, it missed converting at least some very old mailboxes. In 
those it did import, it failed to bring in attachments, message status, and labels. Worse, 
in many mailboxes, it appeared to duplicate messages, with exactly half the messages 
being completely empty. This was annoying, but easily !xed by selecting the mailbox 
in question and choosing Mailbox > Rebuild. These results come primarily from Apple 
Mail 4.5 in Snow Leopard; although a smaller test import in Apple Mail 5 in Lion seemed 
to work, it was much slower due to running on an older hard disk-based MacBook as 
opposed to my SSD-based Mac Pro.

Picture 3: Mail Partial Import

Apple Mail can also import Unix mailbox !les, so the question becomes, how do you 
convert Eudora mailbox !les into Unix mailbox !les (the two formats are similar, but 
not identical)? There are a number of options here, including the standalone program 
Emailchemy and a utility called EudoraExport that’s embedded in Eudora OSE. I had good 
luck with Unix mailbox !les created by EudoraExport. It claimed to convert many more 
messages than Eudora Mailbox Cleaner, mentioned next, but failed to convert the same 
very old mailboxes as Apple Mail’s built-in Eudora importer. EudoraExport did associate 
attachments with their messages properly, but lost message status and labels. More on 
why I chose not to use Emailchemy toward the end of the article.

The best overall results came from using Eudora Mailbox Cleaner, which converted 
everything — including attachments, message status, and labels (as colors) — and 
imported it directly into Apple Mail.
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The main annoyance is that Apple Mail won’t see 
the messages in one of these imported mailboxes until 
you select it and choose Mailbox > Rebuild. You can 
rebuild a number of mailboxes at once, but be sure to 
select something else after you choose Rebuild, because 
otherwise Mail wastes a ton of CPU power constantly 
recalculating how many messages are in the selected 
mailboxes. Getting to the point where Eudora Mailbox 
Cleaner worked properly did require some preparation, 
though, which you can read about in its section near the 
end of this article.

Picture 4: Eudora Mailbox Cleaner

In the end, any of these three methods would 
probably provide acceptable results, if your Eudora 
archive lacks the corruption that prevented some 
mailboxes from being imported and if you aren’t 
interested in attachments being included. If you do want 
attachments, it’s a choice between EudoraExport and 
Eudora Mailbox Cleaner.

Assuming you have su#cient time and disk space, 
I recommend you convert with both and compare the 
results within Apple Mail.

I do want to say a little more about Apple Mail. Thanks 
to its guaranteed position on every Mac user’s hard disk, 
it’s entirely reasonable to consider using Apple Mail as 
a repository for your stored Eudora mail even if you use 
another email client, since doing so would separate old 
mail from new mail. 

As a full-%edged email client, Apple Mail o"ers all 
the basic functionality you’d need to browse and search 
your old mail. Although I have long found Apple Mail’s 
searching to be troublesome, it appears signi!cantly 
improved in Lion, with many more options for using 
multiple criteria in a search, and the capability to search 
not just in selected mailboxes, but in a folder that 
contains multiple mailboxes. I still !nd Apple Mail’s 
searching to be relatively slow; not unusable, but painful 
after becoming accustomed to Gmail’s lightning-fast 
searches. Lastly, you can extend Apple Mail’s searching 
with smart mailboxes, which o"er more %exibility yet.

What’s perhaps most important about using Apple 
Mail as a destination for your Eudora archive is that 
having email stored within it is potentially useful for 
possible future moves to other programs, since importing 
from Apple Mail is, if anything, more common than 
importing from Unix mailbox !les. Plus, since Apple Mail 
is a good IMAP client, you can copy local mail in Apple 
Mail to an IMAP server, at which point you can access it 
from any other capable IMAP client.

Thunderbird (and Postbox and Eudora OSE)
Mozilla’s Thunderbird is one of the most popular email 

programs around, thanks to being open source, and its 
open-source status has also resulted in its code being 
used as the basis for other email clients, notably Postbox 
(US$29.95) and Eudora Open Source Edition, the o#cial 
successor to the classic Eudora.

Thunderbird and Postbox claim to be able to import 
directly from Eudora and Apple Mail, but Thunderbird’s 
Eudora import did almost nothing, creating what looked 
like the hierarchical folder structure of my stored mail, 
without any actual messages. Postbox labeled its Eudora 
import as “Experimental,” which in my case meant 
“Broken” since Postbox crashed instantly on every import. 
Confusingly, Eudora OSE eschewed Thunderbird’s import 
code for its own EudoraExport utility, and EudoraExport 
didn’t import mail from Eudora into Eudora OSE, instead 
creating Unix mailboxes of my Eudora archive with 
no indication of how to get them into Eudora OSE. 
Importing from Apple Mail was di"erently unsuccessful, 
since Thunderbird imported only local copies of mail 
from my active IMAP accounts, not the converted Eudora 
archives.

I was surprised that Thunderbird wouldn’t import 
from Unix mailbox !les, but I quickly found the Kaosmos 
ImportExportTools add-on to resolve that limitation. 
ImportExportTools did a !ne job importing from the 
Unix mailbox !les that Eudora OSE’s EudoraExport had 
created, even maintaining attachments. Unfortunately, 
despite the accurate import at the message level, 
ImportExportTools failed to maintain the hierarchical 
folder structure of what EudoraExport had created, 
putting all 610 mailboxes at the same level and rendering 
them nearly unusable.

http://livepage.apple.com/
http://www.postbox-inc.com/
https://wiki.mozilla.org/Eudora_OSE
https://nic-nac-project.org/~kaosmos/mboximport-en.html
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Using ImportExportTools to import .eml !les from my 
Apple Mail email archive failed miserably in Thunderbird, 
and I wasn’t able to get ImportExportTools to work in 
Postbox, or perhaps I wasn’t able to !gure out how to 
get Postbox to do what I wanted before I gave up in 
frustration.

The best results came once again from Eudora 
Mailbox Cleaner, which can also import mail directly 
into Thunderbird. The results were just as good as with 
Apple Mail, with message status, labels, and attachments 
all preserved, along with the full mailbox and folder 
hierarchy. 

In the end, if you want to use Thunderbird, Eudora 
OSE, or Postbox, use Eudora Mailbox Cleaner to import 
into Thunderbird. Eudora OSE shares mailboxes 
with Thunderbird, so you can just switch to using it 
immediately if you want. For Postbox, you can in theory 
then move your mailboxes from Thunderbird to Postbox 
via the Finder, though this didn’t work for me and I 
ended up blowing away my Postbox pro!le entirely and 
having it import from Thunderbird fresh. That eventually 
proved e"ective, after quitting and relaunching, and then 
crashing and relaunching. Though Postbox looks much 
cleaner and more modern than Thunderbird, I’ve had 
signi!cantly more problems with it during these tests, so I 
recommend approaching it a bit cautiously.

MailForge
The US$19.95 MailForge, from In!nity Data Systems, 

is an independent e"ort to create a modern email client 
that looks and works much like the classic Eudora, 
even recreating the fabulous Option-click approach to 
selecting similar messages. Again, I’m not attempting to 
review it as an email program (it felt a little clunky in my 
brief usage), but I can say that its Eudora import worked 
quite well, missing only the same very old mailboxes that 
Apple Mail and EudoraExport also missed. It was able to 
bring in attachments, but lost message status and labels.

MailForge also has experimental support for 
importing from Apple Mail, but only a single mailbox at 
a time, which renders it useless for importing an entire 
Eudora archive. Plus, with the mailbox I imported, all the 
dates came in as the same, despite being correct in Apple 
Mail. Give the Apple Mail importer a pass, and stick with 
the Eudora importer if you use MailForge.

Gmail
Finally, I circled back to the question of whether or not 

I could get my email into Gmail. For this testing, I used a 
secondary account I have, since my main account doesn’t 
have enough space to store my entire Eudora archive. But 
extra storage space from Google is cheap — even US$5 
per year for 20 GB would be su#cient for everything I’d 
need. 

Unfortunately for me, I use the normal version of 
Gmail, not the version baked into Google Apps. This is not 
so much because of the cost — Google Apps isn’t terribly 
expensive, and we could perhaps even get by with the 
free version’s limit on 10 user accounts — but because we 

also run a lot of email services, and it has always seemed 
as though bringing Google Apps into the mix would 
add confusion. It’s unfortunate in this case because 
there’s a Google Email Uploader for Mac application that 
reportedly does a pretty good job with importing mail 
from Eudora, Apple Mail, and Thunderbird into Gmail. 
Alas, it doesn’t work with the normal version of Gmail, 
not because of any failing on its part, but because Google 
hasn’t enabled the same import hooks as in the Google 
Apps version, largely because of the far more signi!cant 
usage it would get (and thus the more testing it would 
need).

So for those of us using the normal version of Gmail, 
there are three options. First, you could in theory sign 
up for a free Google Apps account, use the Google Email 
Uploader for Mac to import all your email from Eudora, 
and then use an IMAP client to move it to your normal 
Gmail account. This might work, but I have a bad feeling 
that it would fall down somewhere, either in accuracy or 
performance.

The second option is su#ciently tricky that I think 
it’s feasible only for people who are experienced email 
system administrators. Gmail’s built-in Mail Fetcher can 
retrieve email from any standard POP account. Normally, 
you’d use this to have Gmail pick up mail from another 
account in real time. But, you might be able to set up a 
POP server on your Mac, import your Unix mailbox !les 
from EudoraExport into the POP server, and then get 
Gmail’s Mail Fetcher to retrieve them. If I were going to 
do this, I’d start with MailServe for Snow Leopard from 
Cutedge Software. You might be able to transfer your 
messages into its Dovecot server either by transferring 
them from Apple Mail’s On My Mac folders into Dovecot’s 

http://www.postbox-inc.com/support/importing_from_thunderbird
http://www.infinitydatasystems.com/products/mailforge/
https://www.google.com/accounts/PurchaseStorage
http://code.google.com/p/google-email-uploader-mac/
https://mail.google.com/support/bin/answer.py?answer=21288
http://cutedgesystems.com/software/MailServeSnow/
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IMAP folders or by copying !les into the right location. 
And once you had the messages in Dovecot, you could 
point Mail Fetcher at it.

Most realistic is the third option: direct-to-Gmail 
copying from Apple Mail via IMAP — remember 
how I said earlier that Apple Mail could be a useful 
intermediary? This is easy to do — just select a folder or a 
set of mailboxes from Apple Mail and drag them into your 
Gmail account in the sidebar. There is one major problem 
with this approach: It’s so slow that you’ll think you’re 
accessing Gmail via a modem. As I sit here, watching 
my messages transfer, I’d estimate they’re moving at 
about one message per second. Assuming that I were to 
transfer about 900,000 messages, that would take over 10 
days of straight transfer. Given that I wouldn’t necessarily 
be present to restart after any errors (my initial test failed 
silently after about 15,000 messages), I’d guess that the 
entire process would take me at least a month. Again, 
smaller email archives would transfer more quickly, but it 
would still be an onerous task.

I’ve heard from people who have had better luck 
with IMAP transfers from Thunderbird to Gmail, but in 
my testing, Thunderbird was no faster than Apple Mail, 
implying that the bottleneck is at Gmail’s end. In the end, 
I don’t plan to move my Eudora archive up to Gmail.

One !nal tip — if you do copy a mailbox to Gmail via 
IMAP and decide it was a mistake (perhaps because the 
transfer failed in the middle of a mailbox) do _not_ delete 
the mailbox from within Apple Mail or Thunderbird. All 
that will do is remove the label from the messages in 
Gmail, ensuring that you’ll never be able to !nd them 
again. Instead, create a !lter in Gmail’s Web interface that 
matches messages with that label and trashes them, then 
run the !lter against existing messages.

MailSteward
Let’s move on to the dedicated email archiving programs, which treat email as data, but don’t attempt to provide 

all the features necessary to send and receive messages. I !rst tried MailSteward (US$24.95, US$49.95, or US$99.95, 
depending on version), a dedicated email archiving program that includes its own Eudora importer. In demo mode, 
MailSteward will import only 15,000 messages, so I pointed it at some representative mailboxes.

MailSteward worked acceptably, importing messages into an SQL database. Message status and labels were of course 
lost, and while MailSteward claimed it would maintain attachment links, and links to attachments were present, all 
attachments were corrupted when I tried to open them, rendering them useless. Bad, but not a show-stopper for me, at 
least. (And of course, if you maintained Eudora’s Attachments folder separately, you could always !nd the attachments 
manually, if necessary.)

Picture 5: MailSteward

MailSteward o"ers a good set of features for dealing with stored email.

http://www.mailsteward.com/
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You can print, save, delete, or export the selected set of 
messages, and MailSteward provides plenty of export options, 
including one that will give you all the email addresses in 
the selected messages. You can also reply to messages and 
forward them — MailSteward sends them o" to Apple Mail 
for that (regardless of your default email program).

Searching in an archiving program is key, and 
MailSteward o"ers a powerful search capability. You can 
save searches or perform SQL searches, and MailSteward 
even lets you tag messages and search on the tags as 
well. The only problem is that searches that result in a 
lot of hits can take a while to display; luckily, targeted 
searches with only a few hits are instantaneous.

Where MailSteward falls down for me is its failure 
to o"er a hierarchical browser. For those of us with 
hundreds of Eudora mailboxes, all neatly nested, the 
hierarchy is a useful method of navigating, and it’s a 
shame to lose that, even if searching is more important.

Apart from the attachment import problems, the 
lack of a browsing capability, and a somewhat clunky, 
old-fashioned look, I don’t think you’ll go wrong with 
MailSteward. It seems stable and fast, and has been 
around long enough that it is probably a reasonable 
long-term location for your mail. That said, it doesn’t feel 
like my cup of tea.

Mail Archiver X
Another dedicated email archiving option comes 

from Moth Software in the form of theUS$34.95 Mail 
Archiver X. It imports directly from a wide variety of 
email programs, including Eudora, and you can import 
either individual mailboxes or everything at once. When 
using the current version 2.6, I found that Eudora imports 
lost track of attachments while maintaining hierarchy, 

and Unix mailbox imports lost track of hierarchy while retaining attachments. When I contacted Beatrix Willius of Moth 
Software, she sent me a beta of 2.7, which enabled the Eudora import to bring in attachments properly, and said she 
would be enabling the software to maintain hierarchy with Unix mailbox imports once she tracked down some Lion-
related bugs.

The beta of Mail Archiver X 2.7 worked better, bringing in Eudora mailboxes with their attachments properly, though 
it felt like a beta, throwing some errors on the Eudora import, scrolling very slowly with the scroll wheel, failing to 
acknowledge the arrow keys, and rendering a few wacky HTML messages incorrectly. (I reported all the bugs I hit, and 
Willius has already !xed some of them in a subsequent beta.) 

In the search arena, you can limit a search by From, To, Subject, Body, and Attachment, though only one at a time, so 
you can’t search for mail from a particular person that has certain word in the attachment name. Searches are fast, but 
seem to be limited to a single mailbox at a time.

Picture 6: Mail Archiver X

http://www.mothsoftware.com/content/what-mail-archiver-x
http://www.mothsoftware.com/content/what-mail-archiver-x
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On the plus side, Mail Archiver X has some unusual 
capabilities. First, when you’re importing, you can !lter 
the messages to be imported by date ranges, and you 
can perform some cleanup tasks on incoming messages 
during import. If you’ve ended up with many duplicate 
messages, Mail Archiver X can !nd and delete them. 
It can even export messages in numerous formats, 
including Unix mailbox, FileMaker, MySQL, and XML, 
which could make it a useful intermediary if you wanted 
to move mail into a custom database.

At the moment, it’s hard to recommend Mail 
Archiver X for a large Eudora archive that you’ll be 
accessing regularly, but given its active development 
and responsive developer, it could become a signi!cant 
contender.

EagleFiler
There are also more general document management 

applications that can serve as a home for imported 
email, including C-Command’s US$40 EagleFiler. While 
EagleFiler can theoretically import mail directly from 
Eudora, Michael Tsai of C-Command suggests in the 
documentation that an alternative utility might provide 
better results. Since EagleFiler can import both Unix 
mailbox !les and .eml !les (used by Apple Mail and a few 
other email programs for storing individual messages), I 
opted to drag in the folder of Unix mailbox !les created 
by Eudora OSE’s EudoraExport.

The import worked perfectly, with EagleFiler bringing 
the mailboxes in fairly quickly, and preserving the entire 
folder structure for easy browsing. EagleFiler does take 
quite a while to index the entire import, not surprisingly, 
but its Activity window gives you a good time estimate. 

EagleFiler

Once it’s done, you can perform searches that are relatively focused, by From, To/Cc, and Subject (along with notes 
and tags you apply within EagleFiler). However, you can’t, as far as I can tell, search by date or attachment name or other 
email-speci!c !elds. 

http://c-command.com/eaglefiler/
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There are also a few infelicities that Tsai says he’s 
working on rectifying. First, if you select a folder 
containing mailboxes and do a search in it, you won’t 
!nd anything. Instead, you must select all the mailboxes 
together, and then do the search. Second, if you search 
in a single mailbox, EagleFiler reports the number of 
hits in the window title bar, but if you search in multiple 
mailboxes, it just lists the selected mailboxes (which 
won’t !t), hiding the number of hits. With the massive 
amount of mail I imported, I also found EagleFiler 
searches a bit slow; not unusable, but de!nitely not 
instantaneous, and since the search is retained when you 
switch mailboxes, you sometimes have to wait for a long 
search to fail before you can delete it.

You can read messages in plain text within EagleFiler’s 
preview pane. If you double-click a message to open it, 
though, EagleFiler opens it in your default .eml viewer, 
which is likely Apple Mail (although Sparrow tried to 
take over that !lename extension on my Mac). That’s a 
little disconcerting at !rst, but probably a reasonable 
approach, since it makes responding to the message 
or forwarding it easy. If a message has an attachment, 
it’s preserved, but again, you can’t access it from with 
EagleFiler itself, though you can get to it once you open 
the message in Apple Mail.

I’m not quite sure what to conclude about EagleFiler. 
I !nd it easy to use, attractive, and entirely functional. 
I also like the fact that it’s from Michael Tsai, whose 
SpamSieve I’ve long admired — he’s a thoughtful, careful 
programmer. But EagleFiler is also slower at searching my 
massive email store than I’d like, and that made some of 
my usage patterns clumsy. If you were using EagleFiler (or 
if you need something like it) for other purposes, I think 
it’s a good choice, but I’m not sure I’d recommend it for 
the sole purpose of storing email from Eudora.

DEVONthink Pro O!ce
Speaking of utilities that you might be using 

for another purpose, I store certain documents in 
DEVONthink Pro O#ce, and it can also import email 
messages from Unix mailboxes, Apple Mail, and Microsoft 
Entourage. I !rst tested it with a single mailbox, and 
it worked reasonably well, splitting the mailbox into 
individual messages.

Importing an entire corpus of mail from Eudora 
requires a bit more e"ort, though. Although DEVONthink 
Pro O#ce can import Unix mailbox !les, there are 
two problems. First, it sees them as mailbox !les only 
if they use the .mbx or .mbox !lename extensions. I 
imagine most Eudora users would have to rename all 
their mailboxes for that to be true, but an Automator 
work%ow could do that quickly. Second, and much more 
problematic, DEVONthink Pro O#ce can import only a 
single mailbox at a time, not everything or even a folder. 
Nor can you Shift-select multiple mailboxes in the Import 
dialog.

The solution — once again — is to use Apple Mail 
as an intermediary, since DEVONthink Pro O#ce can 
import directly from Apple Mail when you select File 
> Import > Email and choose Apple Mail from the Mail 
Source pop-up menu. There’s a trick though. You must 
install DEVONthink Pro’s Apple Mail plug-in from the 
DEVONthink Pro O#ce > Install Add-ons menu. If you 
don’t do that, DEVONthink Pro O#ce will fall back on 
AppleScript, which is so slow that it never even managed 
to list the 1,800 mailboxes (three test imports) I had in 
Apple Mail. With the Apple Mail plug-in installed, the 
mailbox list was instant. (The plug-in also enables you 
to add a mailbox to DEVONthink Pro O#ce from within 
Apple Mail — choose Mailbox > Add to DEVONthink Pro 
O#ce — but it won’t add a folder of mailboxes.)

So, for a clean import from Apple Mail, choose File 
> Import > Email, choose Apple Mail from the Mail 
Source pop-up menu, select the folder containing 
all the mail you want to import, and click the Archive 
Mailbox button (the Import Mail button works only on 
individual mailboxes). In my testing, DEVONthink Pro 
O#ce imported very quickly from Apple Mail, though 
when I tried to import my entire Eudora Folder in one 
chunk, it failed silently at some point. Importing second-
level folders worked better, but I still had some failures, 
identi!ed only as connection failures in DEVONthink’s 
log. Eventually, I tracked the problem down to timeouts 
due to trying to import folders containing somewhere 
near 30,000 messages — if you wanted to import such 
large mailboxes, you’d want to split them in Eudora !rst 
or use both of these Terminal commands to increase 
DEVONthink’s timeout values. Even still, folder imports 
failed for me, though I was able to bring in individual 
large mailboxes one at a time, quitting and relaunching in 
between each mailbox import to maintain performance. 
Unfortunately, attachments were lost entirely. 

When browsing through email, DEVONthink’s 
default columns aren’t terribly useful, but you can easily 
customize those that are showing to display the From, 
Subject, and Date values from each message, giving 
DEVONthink an email-like view.

http://www.devon-technologies.com/products/devonthink/
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that makes the import su#ciently fast). Of course, if you 
already use DEVONthink Pro O#ce, that’s not a problem, 
and if you don’t have the volume of mail I do to import, 
you probably won’t have di#culty either with import 
timeouts or performance problems with a too-large 
database.

Now for some notes on the di"erent conversion 
programs I used.

Eudora Mailbox Cleaner
My !rst choice for a conversion utility was Andreas 

Amann’s donationware Eudora Mailbox Cleaner because 
Tonya had used it successfully back in 2008 when she 
moved from Eudora to Apple Mail (see “Reluctantly 
Switching from Eudora to Apple Mail,” 13 April 2008, but 
note that after a year or so of struggling with Apple Mail, 
she gave up on it and switched to Gmail). Eudora Mailbox 
Cleaner can import directly into either Apple Mail or 
Thunderbird.

Although it’s no longer in active development, and 
won’t run under Lion, Eudora Mailbox Cleaner did an 
awfully nice job of moving a single test mailbox from 
Eudora to Apple Mail, bringing over attachments, 
message status and labels (as colored messages). The 
problem came when I threw a set of mailboxes at it; 
after a couple of mailboxes, it hung. Some investigation 
revealed that the troublesome messages contained 
attachments whose names were longer than the 
32-character limit that the Mac OS lifted at some point. 
Eudora dealt with such attachments by using the !le 
ID and matching that with the full !lename in the 
Attachments folder. (Eudora Mailbox Cleaner’s last bug 
!x release in April 2009 was supposedly to deal with 
handling of attachments with long names; it appears the 
!x wasn’t complete.)

Picture 8: DEVONthink Pro O!ce

Searching in DEVONthink is very good, with simple searches across the entire database being instantaneous — 
de!nitely the fastest I’ve seen. You can limit searches by name, content, URL, comment, or metadata, which is a little 
confusing if what you want to search on is From, To, Subject, and so on. But DEVONthink’s raw speed makes up for a 
lot, and if you need to create complex queries or search in particular folders or mailboxes, the separate Search window 
provides all the power you need.

That said, there is one problem that will prevent me from using DEVONthink Pro O#ce for a while, which is that 
DEVONtechnologies tells me that performance may begin to su"er when the database gets more than 200,000 to 
300,000 entries in it (because of the import timeouts, I have only about 125,000 messages imported so far). I’m told that 
when a future version of DEVONthink becomes a 64-bit app, this limitation should disappear — that update shouldn’t be 
too far o".

My other hesitation in recommending DEVONthink Pro O#ce is that it’s the most expensive of all these programs, 
at US$149.95 (the cheaper versions of DEVONthink can import mail via AppleScript, but lack the Apple Mail integration 

http://homepage.mac.com/aamann/Eudora_Mailbox_Cleaner.html
http://tidbits.com/article/9564
http://tidbits.com/article/9564


AppleUsers Spotlight |  Issue 17, August/September/October 2011 81

Converting Email from Eudora

Although maintaining attachments with messages 
isn’t terribly important to me — in most cases, if an 
attachment was important, I !led it separately — I 
wanted to see if I could get Eudora Mailbox Cleaner to 
process all my mail. I managed this with a BBEdit text 
factory that tried to !x those messages for which it could 
determine a full !lename and delete the attachment 
lines for those it couldn’t. It includes just two grep-based 
searches:

and

After creating the text factory, I told it to run across 
my entire Eudora Folder (after making a backup to 
another disk, of course). It failed on three mailboxes that 
had somehow ended up with Western (ASCII) encoding 
rather than UTF-8, but I was eventually able to !x those 
as well by transferring messages to new mailboxes within 
Eudora.

Once I cleaned up my Eudora Folder in this way, 
Eudora Mailbox Cleaner worked swimmingly with both 
Apple Mail and Thunderbird.

Eudora OSE and EudoraExport
An unexpected success came from Eudora Open 

Source Edition, the Thunderbird-based replacement for 
classic Eudora from an open-source team that includes 
some of the original Eudora developers. I thought 
it would bring old Eudora mailboxes into the new 
program, but instead, its import function actually ran 

another program called EudoraExport that traversed my 
entire Eudora Folder, message by message, and created 
another folder of proper Unix mailbox !les. There was 
no option to select a subset of mailboxes for conversion. 
EudoraExport also cleaned things up and reported on the 
errors, not that there was much I could do about them. 

Picture 9: Eudora-OSE-exporter

Because it worked on a per-message basis, rather than 
a per-mailbox basis, EudoraExport was far, far slower than 
Eudora Mailbox Cleaner, but it may have done a better 
job in terms of the number of messages converted, since 
it reported 970,283 messages converted, in comparison 
to Eudora Mailbox Cleaner’s 849,206 messages. Of course, 
it’s also possible that the programs are simply reporting 
numbers somewhat di"erently, since I can’t !gure out 
from which mailboxes 120,000 messages might be 
missing in the Eudora Mailbox Cleaner conversion. 
EudoraExport did miss some very old mailboxes — sent 
mail from 1992 and 1993 (12 mailboxes for each), and 7 
mailboxes from 1994 as well. That’s distressing, but since 
Eudora Mailbox Cleaner converted them properly, I can 
combine the strengths of both.

To verify that EudoraExport had done what it said 
it did, I imported its folder of Unix mailbox !les into 
Apple Mail, where I discovered that although it hadn’t 
maintained message status or labels, it had properly 
associated attachments with their messages. I was also 

able to import its Unix mailbox !les into other programs 
successfully. Because of this, I’d rank EudoraExport as 
the best option if you want Unix mailbox !les, though 
it’s worth trying Eudora Mailbox Cleaner as well and 
comparing the results.

Emailchemy
Next up is Weird Kid Software’s Emailchemy, which 

is still under active development. It’s a US$29.95 
commercial application, but has a free demo available 
that changes the Sender and Subject !elds in converted 
mail.

When I fed it a small number of mailboxes, 
Emailchemy converted them to Unix mailbox !les, but 
did not maintain attachments (even though it claimed 
it would), message statuses, or labels, as Eudora Mailbox 
Cleaner had. That wasn’t ideal, but also not a show 
stopper. But when I fed it my entire Eudora Folder, it got 
partway through and hung. 

Matt Hovey of Weird Kid Software provided two 
useful suggestions, one of which resolved the crashing 
problem. First, if you press Shift while clicking the Write 
Conversion Log checkbox in Emailchemy’s Logging 
preferences, it goes into debug mode and writes out 
a more-verbose log that could help identify where it 
was crashing. The second suggestion rendered that 
unnecessary, though, since it turns out that there’s an 
option in Emailchemy’s Eudora preferences to ignore the 
table of contents for each Eudora mailbox. By default, 
Emailchemy pays attention to the table of contents, 
which enables it to skip deleted messages that haven’t 
yet been purged by compacting the mailbox. But it also 
renders it more susceptible to corruption, and indeed, 
when I told Emailchemy to ignore the table of contents, it 
was able to convert my entire Eudora archive successfully.

https://wiki.mozilla.org/Eudora_OSE
https://wiki.mozilla.org/Eudora_OSE
http://www.weirdkid.com/products/emailchemy/
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Picture 10: Emailchemy

Interestingly, on the successful run, Emailchemy not 
only converted attachments properly, it claimed to have 
converted more messages — 971,705 — than either 
EudoraExport or Eudora Mailbox Cleaner. There’s no way 
of knowing where the di"erence lies, especially since 
the demo’s obscured Sender and Subject !elds made it 
nearly impossible to compare its results against the other 
utilities fully, since it was di#cult to identify the same 
messages across di"erent conversions. Hovey chose 
not to provide me with a license, so I could test only the 
demo version.

Emailchemy goes beyond just simple conversions 
from Eudora to Unix mailbox !les. You can also convert 
selected mailboxes from many di"erent email programs 
into a wide variety of formats, making it by far the most 
%exible of the conversion programs I’ve discussed. One of 
those formats serves as the source for a local-only, read-
only IMAP server, so you could import converted mail 
into any IMAP-capable email program. If you use Gmail in 
Google Apps, Emailchemy also includes its own Google 

Apps uploader; I don’t have a Google Apps account to 
compare this to Google Email Uploader for Mac. Finally, 
Emailchemy provides three email-related utilities: one 
that splits large Unix mailbox !les into smaller chunks, 
one that harvests email addresses from your mailbox 
!les, and one that cleans up unnecessary !les left over 
after upgrading from Apple Mail 1.0 to Apple Mail 2.0, 
introduced in Mac OS X 10.5 Tiger. 

Hovey told me that he recommends people try the 
free options for converting email from Eudora !rst — 
Eudora Mailbox Cleaner, EudoraExport, and even Apple 
Mail’s built-in importer — and turn to Emailchemy 
only if they aren’t su#cient for the job. He claimed that 
Emailchemy may do a better job with corrupt mailboxes, 
mailboxes that include non-English messages, mailboxes 
from multiple versions of Eudora, and anything that’s out 
of the ordinary. Plus, and this is important, Emailchemy 
works in 10.7 Lion, whereas both Eudora Mailbox Cleaner 
and EudoraExport are restricted to 10.6 Snow Leopard. 
So, if you’ve already upgraded, and you don’t want to use 
Apple Mail’s Eudora importer, take a look at Emailchemy.

Aid4Mail
Finally, speaking of di"erent operating systems, 

several people have recommended Aid4Mail to me, but 
it runs only in Windows, and I’m not nearly desperate 
enough to spin up a virtualization program for this 
purpose. I mention it here merely for completeness. 
Also, I have no idea how any of the other programs I talk 
about here work on email from the Windows version of 
Eudora; it’s not di#cult to convert the line endings so the 
Windows Eudora !les are the same as Mac Eudora !les, 
but if you’re already using Windows, Aid4Mail might be 
worth a look instead.

Making a Choice
Honestly, as I wrote this I found myself paralyzed 

by all the possibilities. In the end, once it can handle 
my full Eudora archive, I think I most appreciate how 
DEVONthink Pro O#ce provides such lightning-fast 
searching, even though it failed to bring in attachments. 
Its high price prevents me from recommending it 
wholeheartedly for email storage alone, though it’s 
a good and powerful program for storing all sorts of 
other information as well, and I have no problems 
recommending it for broad use.

However, now that I have my entire Eudora archive 
in Apple Mail, I think I’m going to leave it there as well, 
in case I ever want to move it somewhere else. I’ll stick 
with either the version of my Eudora archive created 
by Eudora Mailbox Cleaner (which maintained some 
message status, along with attachments) or Eudora OSE’s 
EudoraExport (which didn’t maintain message status, 
but did bring in attachments and which seemingly found 
about 120,000 more messages). I’m not a fan of Apple 
Mail, but its future is guaranteed and I don’t need to use it 
for anything but access to this email archive.

For you, however, I suggest returning to my original 
questions — do you want your email in your current 
email client or in an email archiving program? If the 
former, your task is limited to making the conversion 
work; if the latter, you must decide which of the email 
archiving programs best meets your needs. 

http://www.aid4mail.com/
http://www.eudora.com/techsupport/kb/1644hq.html
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iPad Magic
Dick Johnson

Maps
Large, glorious, beautiful maps. Maps that enable you to 
see the network of countryside and town. A non- squinting, 
pleasurable environment in which to explore the relationship 
of one place to another. It’s now common for me to sit with 
the iPad during a TV documentary and spin up the map of the 
country being discussed to better understand where this town 
stands in relation to that, and to see the rivers, mountains and 
lakes in between. It just adds that bit more to the information 
and enjoyment of the whole.

And another of my more pleasant uses is to sit with the iPad on my lap on the way 
back from Bendigo and see the countryside streaming by in hybrid mode, Google 
e"ortlessly redrawing the map as we move swiftly down the freeway, (with the wife at 
the wheel of course).

To indulge in the joy of the Maps app, you must be connected to the Internet via 3G. 
The next step is to make sure that Settings>Location Services>Maps is set to ON. Now 
tap the SEARCH button in the top left corner and Google will locate you and draw a map 
around you (Fig.1). Your present location is indicated by a red pin.

This is a highly %exible map. Tap twice with a single !nger to zoom in and make the 
scale larger. Tap once with two !ngers together to zoom out. Or use !nger spreading and 
!nger pinching techniques to change the map scale to just what you want.

Fig.1 - Start up the Maps app, tap Search to locate yourself (at the red pin)

The app is very sensitive and quite accurate. Better still, you want to see what’s o" 
the screen to the left? Just put your !nger on the iPad screen and drag it to the right, and 
similarly for any direction in which you want the map to run.

Better still, you can have other views of the maps. At the bottom right the map 
displays a curl. Tap that curl and the map rolls up to reveal a dialogue of choices (Fig.2).
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Fig.2 - Tap the curl page bottom right to bring up options for map display

You can choose to display the map in classic (simple map), satellite (scene from 
above), hybrid (a mix of classic and satellite) and terrain (grafts indications of local 
contours and bodies of water with the classic map). I’ve chosen hybrid because you 
can still see the outlines of the major roads and highways. AUSOM News is not printed 
in colour, but the PDF available on our website is, so I’ll take advantage of the option. 
The roads in green are tra#cable at up to 80kph and those in yellow from 40-80 kph. 
It’s a useful guide because the freeways are in green where 100kph is permitted, while 
Doncaster Road in yellow has a 60 kph limit on it. The road in green to the south is 
Whitehorse Road and I don’t think the police would be very happy about you driving 
along it at 100kph. So a modicum of common sense is required. Google may be amazing, 
but we are not living in Googleland.

Fig.3 - My home and suburb in hybrid view with major roads and highways shown
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With the satellite view you can zoom right in for an astounding picture of your home 
from above (Fig.4). If you want to see more, then tap and hold (press) your !nger on 
the screen very close to the red pin when a blue pin will be placed in this spot. You can 
wriggle it around to a new position if it goes somewhere you don’t want. The blue (or 
sometimes purple) pin bears a banner stating the address of the location and with an info 
button and a photo button at the other. The photo button is represented by a head and 
shoulders icon. Tap this and you will !nd yourself looking at your home from the street 
(Fig.5). Now put your !nger anywhere on the iPad screen and drag it around causing the 
picture to change orientation. Figure 6 shows the previous picture but now orientated so 
that I am looking down my own street, which Google has named for me.

Fig.4 - My home from above. With a blue pin in place I can view from ground level

Figures 5 and 6 (on the next page): Observe that in bottom 
right there are circles, which indicate the orientation of the view 
that is displayed on the screen. Touch that circle to return to the 
map. If you tap the info marker at the other end of the banner 
over the blue or purple pin, you bring up options for directions 
to or from somewhere else, the address (again), the option to 
share the information (very big with modern youth) and the 
option to remove the pin (very big with me). This is shown in 
Figure 7.
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Fig.5 - View of home from the street Fig.6 - With your $nger on the screen drag scene around to view down the named street
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Fig.7 - Tap info symbol for more help in your current location. Also remove pin here.

You are not restricted to the con!nes of Melbourne. Google will summon up a map for almost 
anywhere on the planet and I successfully tracked and examined the home of my daughter in Surrey, 
UK. However I did !nd a chink in Google’s armour. Her house, No.10, was incorrectly identi!ed and 
the correct location showed up as No.22. So, you see, no one is perfect. But at least my home did not 
have the wrong car in the driveway when captured by Google for posterity.

Now I’ve been working on this article for a while now and I’m getting hungry. It’s time to go out 
and buy a pizza from Papa Loui in Doncaster. Tap the Search button to bring up the search box. Tap 
the X on the right to raise the virtual keyboard, and enter the name of the establishment (Fig.8). It 
doesn’t even have to be absolutely accurate, just mostly so. Google will !nd it. But once located, how 
do I get there? Now tap Directions.

Fig.8 - Searching for Papa Loui’s Pizza House
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(The Search and Direction buttons appear in Figure 11). Google will !nd a path 
from your home to Papa Loui. At the foot of Figure 9 is a blue bar, which displays three 
methods of getting from home to the pizza house. One is by foot, taking 30 minutes of 
hard travail. Tap the car to !nd an easier method of travel that will only take 5 minutes. 
Unfortunately the bus option, representing public transport, does not work. I tried to 
travel from the city to Chatham Station but with no success. I think it’s another penalty of 
not living in Googleland.

Fig.9 - Tap Directions to generate route between home and Papa Loui Pizza

Fig.10 - Tap info button for more information about Papa Loui. Add to Contacts if wanted

Fig.11 – Route $nding with all relevant buttons, including squiggle button, displayed
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Fig.12 - Step by step directions. Tap Start on blue travel selection bar 
at bottom of map

If, at the top of the page, you tap 
the squiggle button between Home 
and Papa Loui Pizza you can reverse the 
direction of travel. If you tap the info pin 
you get a whole pile of information of 
in!nite value about Papa Loui (Fig.10), 
particularly if you like these pizzas and 
want to store the info in your iPad for 
another time.

And if you tap on the picture icon 
surmounted on the small image, it will 
blow up to a full-size picture of this noble 
establishment on your iPad. It simply has 
to be said – You can’t miss it!

And there is more! No-one involved 
in the Map function has done anything 
by halves. Not only do you have the route 
marked on a map for your study, but you 
can tap on the START button on the right 
of the blue bar in Figure 9, changing it 
to a right and left arrow. On the left all 
the transport symbols vanish and a triple 
bar icon appears. Tap this to generate a 
step by step description of how to get 
from your home to Papa Loui’s (Fig.12). To 
close the list down just tap the white box 
on the top right. A further facility is the 
contacts list which you access from the 
bookmark symbol (Fig.13).

Fig.13 - Tap bookmark symbol for Contacts to add new contact

A curiosity, perhaps useful in some circumstances (I’m 
struggling to work out which), is the compass. At the top of 
Figure 13 beside the bookmark symbol is an arrow. If you press 
this arrow it will turn into a very di"erent symbol and cause the 
iPad screen to orientate itself towards north. There is a small 
compass in the top right con!rming this (Fig.14). To revert, just 
tap the symbol again.
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Fig.14 - Compass active

In terms of searching, you are not con!ned to knowing the name of a speci!c 
establishment. I conducted a search for “Hardware Stores” which brought up a 
number of smaller hardware stores around plus the large Bunnings stores. Then I 
tried “Hamburger Shops” which seemed to focus on grills, rather than McDonalds. I’ve 
thought about this a lot and can’t work out whether McDonald’s burgers are considered 
to be better or worse than ordinary hamburgers. I leave it for the readers to decide. 

Lastly you can search for famous landmarks, such as the Sydney Opera House. While 
Google found it in an instant, I could not generate the picture pin to view it, so I stepped 
back to Circular Quay and then placed a purple pin nearby. I then got my view of the 
famous landmark from the top of the Cahill Expressway (Fig.15).

Fig.15 - Famouse landmarks. Sydney Opera House from Cahill Expressway
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AirBeam 1.2 for iOS introduces motion 
detection and video via cellular

Appologics have released AirBeam 1.2, a major 
feature update to their high quality iOS video monitoring 
solution. AirBeam is an universal app for iPhone, iPod and 
iPad and streams high resolution video in realtime with 
up to 30 frames per second between multiple iDevices. 
With AirBeam each device can be used either as a 
surveillance camera or as a remote monitor. AirBeam can 
run simultaneously on any number of devices, enabling 
%exible multi-camera and multi-monitor con!gurations.

Just one month after previous release, AirBeam 1.2 
introduces numerous new features.

Motion detection to automatically trigger video 
recordings:

This can be used to create a compact single video 
track which contains only the relevant events taking 
place during a monitoring session. Additionally the 
motion detection can trigger visual and acoustic alarms 
on the remote monitor.

Monitoring via a cellular connection:
With appropriate network con!guration monitor 

devices can now connect remotley to camera devices on 
your home WiFi via a 3G cellular connection. Take a look 
what happens at your home from anywhere.

Support for an iPhone 3G as camera device - as 
wished by many of our customers still having a spare one 
of these.

Device Requirements:
 Camera mode requires built-in camera (iPhone 3G, 

3GS, iPhone 4, iPod 4G, iPad2)
 iPhone, iPod touch, and iPad
 Requires iOS 4.2 or later
 Universal Application
 2.0 MB

Pricing and Availability:
AirBeam 1.2 is $4.49 and available worldwide 

exclusively through the App Store in the Photography 
category.
Purchase and download

Fontify 1.0 - Free Social Font Sketching App 
for iOS

Bitongo Ltd. announced that their social font 
sketching app, Fontify is now available on the App Store. 
Fontify is a gateway to self-expression with a unique 
twist. Even if many say a picture is worth a thousand 
words, they will be amazed at what a few characters 
could be worth!

Fontify is a sketching tool with fonts. With a couple 
of carefully chosen and well positioned letters users can 
create captivating sketches, expressing emotions and 
engaging audiences. The app focuses on the social aspect 
of the lifecycle of a sketch - they can be easily shared 
online publicly in Fontify's Gallery, they can be shared 
with friends via popular social networks and email. The 
best part of it all - anyone who sees the sketches can 
easily use them as inspiration and can continue editing 
them, creating a social evolution of sketches.

http://itunes.apple.com/app/id428767956
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The Fontify website shows all 
the uploaded sketches where they 
can be shared with others or even 
used to launch the app directly on 
an iOS device and start editing it 
immediately.

Users can export to PDF then 
print their creations from small 
envelopes to even huge posters 
all the while keeping the quality 
of their sketches intact, making 
it possible to give them away as 
remarkable gifts as well.

Fontify running on the iPhone

Fontify running on the iPad

Features:
 an easy to use tool to create font sketches
 18 fonts included
 online gallery for viewing, re-sketching and sharing with others
 social network integration for distributing sketches to your friends

 Fontify.it website to browse and re-sketch sketches
 print sketches in any size without quality loss

Device Requirements:
 iPhone, iPod touch, and iPad (with Internet connectivity)
 iOS 4.0 or later
 14.3 MB

Pricing and Availability:
Fontify 1.0 for iPhone and iPad is free and available 

worldwide exclusively through the App Store in the 
Productivity category.
Download from iTunes

Free iVigilo Smartcam app turns iOS device into 
wireless IP camera

Naboo, a company based in Heerlen, The Netherlands, is 
pleased to announce the immediate availability of the free 
iVigilo Smartcam app for Apple's camera equipped iOS devices: 
iPhone, iPodtouch and iPad. The iVigilo Smartcam app turns 
any camera equipped iOS device into a high-quality wireless 
IP camera, whose video stream can be accessed by all modern 
browsers on any computing or mobile platform.

iVigilo Smartcam supports di"erent video quality 
resolutions, can use the front and back camera and allows the 
%ash light on iOS devices to be turned on or o". In addition 
iVigilo Smartcam features an autosense function, which will 
rotate the signal of the video camera automatically, so that the 
video stream is always displayed in the correct orientation.

http://itunes.apple.com/app/id447471364
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iVigilo Settings    iVigilo Screenshot

All functions can be easily accessed from the iVigilo Smartcam app or 
remotely from the administrator section of the devices website. iVigilo Smartcam 
features a built-in webserver which is used to broadcast the iOS device's camera 
signal to the Internet. By typing in the address of the iVigilo Smartcam device, 
any browser will be able to display the live video stream anywhere in the world.

iVigilo Smartcam works seamlessly with the optional iVigilo Dashboard 
and iVigilo Alert Centre apps. When used together with these apps, the iVigilo 
Smartcam video stream can be recorded and monitored through the Dashboard 
and Alert Centre apps. 

iVigilo Smartcam is the latest addition to the iVigilo range of smart alerting, 
monitoring and camera apps from Naboo. iVigilo apps provide users with easy 
to use, yet powerful software for remote camera security, life casting and global 
webcam monitoring applications from the palm of their hand with many unique 
features:

A. High-quality wireless IP camera:
 iVigilo Smartcam turns any camera equipped iOS device into a high quality IP camera
 Camera light control for darker moments
 Support for di"erent video stream qualities
 Front and back camera support
 Integrated UPnP port forwarding to program the router
 Optional user id and password settings for the admin and user camera pages
 Easy-to-use web interface for viewing of the video stream and for controlling front / back 

camera, video quality and camera light through a special admin page
 Works on local network and on external 3G / WiFi networks.

B. Seamless integration with iVigilo Dashboard and Alert Centre:
 iVigilo Smartcam integrates seamlessly with the iVigilo Dashboard app for iOS and iVigilo 

Alert Centre for OS X. In this setup iVigilo Smartcam users have the following additional 
features:

 To become automatically alerted when a motion video event is detected by the iVigilo(R) 
Alert Centre. No more sitting in front of a camera while nothing happens.

 To record from the actual Smartcam video stream
 Manually by starting and stopping the Digital Video Recorder (DVR) which is built into 

the iVigilo(R) Alert Centre
 In a given time period (time-lapse) or frequency
 On motion detected by the active camera
 To store all or selected video recordings from the Smartcam video stream in the iOS 

device Camera Roll

Device Requirements:
 iPhone, iPod touch, and iPad
 Requires iOS 4.3 or later
 1.3 MB

Pricing and Availability:
iVigilo Smartcam 1.0 is free and available worldwide exclusively through the App Store in 

the Productivity category.
Download from iTunes

http://itunes.apple.com/app/id454974644
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The laCarte application for iPad turns your 
tablet into a digital menu
-

Tapps presents laCarte, the new iPad application that 
brings all the bene!ts of a digital menu to the tablet. 
The application can be downloaded directly from the 
App Store and, once installed, is ready to use. All design 
customization and product management is done directly 
from the iPad screen.

Combining a beautiful design with an easy to use 
interface, laCarte is a solution intended for hotels, bars 
and restaurants uses an innovative tool to present meals, 
beverages and wines.

It just takes a few touches to add or remove products, 
change prices, descriptions or photos. Unlike the 
traditional paper solution, you can change any details 
of your digital menu, such as the availability of meals, at 
anytime without reprinting costs. Furthermore, there is 
no limit for the number of categories, products or photos 
you can add to your digital menu.

laCarte Screenshot

Regardless if your establishment is a traditional bistro 
or a big restaurant chain, laCarte is the solution to quickly 
introduce the iPad to your customers and create a unique 
experience by o"ering a sophisticated and innovative 
way to present your products.

Unlike most available solutions, laCarte does not 
include any hidden costs besides Apple's App Store one-
time fee of $20.99. Once you download the application, 
you can manage your menu from the iPad, without other 
computer or online server needed.

laCarte Screenshot

Device Requirements:
 iPad or iPad 2 (Wi-Fi or Wi-Fi 3G)
 iOS 4.0 or later
 16.6 MB

Pricing and Availability:
LaCarte 1.1 is available worldwide and can be 

purchased for $20.99 exclusively through Apple's App 
Store in the Utilities category.
Purchase and Download

http://itunes.apple.com/app/id449460217
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