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Welcome to July everyone! This month 
I would particularly like to acknowledge 
our new dynamic duo in Lifestyle; 
Sarah and Jess. They may be relatively 
new to the organisation, but they have 
reinvigorated the Lifestyle calendar with 
new, fresh and exciting activities since 
coming on board. I hope all residents 
have been able to interact and engage 
with this new Lifestyle team, either 
through a 1-on-1 or coming along to 
one of their many activities. My personal 
favourites are mindful meditation and 
Jess’s Beauty Bar. Well done ladies, keep 
up the good work!

I would also particularly like to 
thank residents for their ongoing 
understanding and patience during this 
building project. I know there have been 
some disruptions but we are working 
through it the best we can and trying to 
minimise the impact to you day-to-day. If 
there is anything you would like to talk to 
me about, know my door is always open 
and I am happy to take on feedback.

I hope to see many of you at this 
month’s first Family and Friends forum 
and the morning tea afterwards.

a note from
Alison Moss | CEO
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Alison

Greetings valued residents, 

Last month I was honoured to join 
residents, families, and Management at 
June’s resident forum. It was a valuable 
experience for me to hear first-hand 
resident experience and feedback and 
to be able to interact with you all on a 
personal level. 

As managers and board directors, 
feedback is always welcome and we 
value all opinions and voices within 

our community. I hope residents and 
families feel grateful that our CEO and 
departmental managers take the time 
to listen, understand and implement 
change when it is necessary to do so. 

I felt it very worthwhile for me to 
attend and as board members we will 
now be attending monthly to engage 
with residents and hear your concerns, 
feedback and compliments for our 
excellent community. 

a note from
Kevin Hogan | Chairman



Sarah & Jess

I was particularly pleased to hear the 
positives but also take on board the 
few negatives, especially from the meal 
perspective, as I know from personal 
experience, food is very high on the 
priority list for senior citizens. 

I would particularly like to thank Damian 
from Hutchies for coming and speaking 
directly with residents and families about 

the building project, it is good to hear 
first-hand the project updates.  

Once again thank you for the 
opportunity to be present at your forum 
and I look forward to doing more in this 
area in the future. 

Hello everyone! Winter is here, and we 
are glad to see the cold weather has not 
stopped anyone from coming to the 
activities. 

Last month we indulged in a pizza 
party while we watched the NSW Blues 
take the first game win in the State of 
Origin. Unfortunately for us QLD Maroon 
supporters, the second game was also 
loss, but we are still sticking around for 
Game Three with another pizza party! 

We had lots of fun and laughter at the 
Bene show, and everyone went home 
a winner with their own show bag! We 
would like to thank our two favourite 
volunteer clowns, Margaret and Cheryl for 
helping with the sideshow alley games. 

Viv and Karen came back in full swing 
dancing the morning away. He even 
brought his costume bag to change up 
his concert which had us all in tears of 
laughter. We wish them a happy holiday 
and look forward to seeing them back in 
September.

Everyone has been enjoying the morning 
and afternoon walks around the facility 
and we will continue these walks in the 
month of July as well. 

This month is another exciting one. 
Strap on your dancing shoes because 
the Jacana bush dancers and poetry 
group are coming to perform for us 
on Saturday the 3rd of July. The Karma 
singers are also making an appearance 
in the last week of July. The Jasfa mobile 
pop-up shop will be coming in to sell 
clothes and handbags this month too, 
so come and treat yourself! Also, our 
Bene bike riders are back to take us out 
and about again with a few benny bike 
mornings throughout July. 

We love to hear everyone’s feedback and 
activity ideas, so if there is something 
you would like to do, please do not 
hesitate to tell one of the lifestyle team 
members. 

Keep smiling, 

Kevin
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a note from
Sarah & Jess | Lifestyle Team
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what’s happening
in July 2021

State of Origin Game 3 Pizza Party
Come down to Jean May to witness the 
final battle between Queensland and New 
South Wales, along with some delicious 
pizza.

Wednesday 14th

Jasfa Pop-up Fashion Trolley
The Jasfa mobile pop-up shop will 
be coming in to sell clothes and 
handbags this month too, so come 
and treat yourself! 

Monday 26th

Feed the Chickens
This is your chance to feed and 
interact with our feathered friends 
Stella, Priscilla and Chip.

Mon, Wed & Fri

Jacana Bush Dancers and Poetry 
Readings
Join us in Jim McRae for some good 
old fashion bush dancing and poetry 
readings!

Saturday 3rd
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new AN-ACC funding model
The Australian Government has 
approved the continued development 
of the Australian National Aged Care 
Classification (AN-ACC) as a possible 
replacement for the Aged Care Funding 
Instrument (ACFI). 

The AN-ACC model aims to:

Make funding for residential aged care 
fairer and more stable.
Improve the assessment process for 
funding so it is more accurate and 
nationally consistent.
Remove the paperwork burden on 
aged care providers and their workers 
so they can spend more time on 
providing safe and effective care.

What is potentially changing?

The proposed AN-ACC funding model 
would introduce changes in three main 
areas:

1. Funding
Under AN-ACC, funding would consist 
of three separate components:
A variable component reflecting the 
casemix classification for individuals.
A fixed component reflecting the 

characteristics of a facility i.e. region 
in which the facility is located and 
associated delivery costs for that region.
A one-off adjustment payment for new 
residents.

2. Casemix Classification
Every person within an Australian 
Government funded Residential Aged 
Care Facility (RACF) will be allocated 
a classification of 1 to 13 based on 
the results of an AN-ACC assessment, 
which will determine the variable 
component of the funding.

3. AN-ACC Assessment
Designed by clinicians, the AN-ACC 
assessment looks at a person’s 
functional, cognitive and physical 
capability to ensure they get the right 
amount of funding to support their care 
needs. Dedicated and clinically trained 
assessors will conduct face to face AN-
ACC assessments except when a person 
is palliative.

We will have AN-ACC shadow assessors 
onsite from 1st of July. They will speak 
with residents, staff and do further 
assessment while onsite. 
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building update
Hutchinson Builders have been hard at 
work demolishing our existing ground 
floor amenities and carpark to make way 
for our first new building and brand new 
reception and coffee shop. 

We are making progress:

Within 3 weeks we should have most 
of the services relocated and business 
disruption should be minimised.
We have successfully relocated the 
nurse call system and restored it to full 
operations.
A new fire panel is coming soon as 
relocation was required.
Signage Workshop – we are consulting 
with all stakeholders for the names of 
the buildings, chapel and coffee shop.
Interior furniture is currently being 
selected.
We are developing an Arts Strategy 
with the local Arts Community.
The building programme is one 
week behind to date. Currently, the 
front reception in West Street is to be 
completed in September this year.
Building A (a new 42 bed residential 
aged care building) is due for 
completion in April 2022.

Last month there were quite a few 
disruptions due to the builders relocating 
key services including water, drainage 
and communication services. Thank you 
to everyone for your patience during the 
water outage. The water change over is 
now completed and things will start to 
move quickly with pad footings being 
poured this week and ground floor slabs 
being poured the following week.

By the end of July, we will have Level 1 
and 2 of the new building poured over 
the old car park, which will be exciting to 
watch take shape. 
 
Structural steel is being installed in 
reception and ground floor sections 
currently. With any luck, there will only 
be two more weeks of demolition works, 
which I’m sure everyone will be happy 
about. 

Thank you to everyone for their 
understanding during this disruptive time. 
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Nutrition of older adults is important, as 
the ageing process comes with many 
factors that can negatively impact 
nutritional status. Poor nutrition in older 
adults can be due to numerous reasons 
classified as; physiological, pathological, 
sociological or psychological, and each 
will be addressed in the articles over the 
coming months.

Physiological (bodily) changes may 
include overall reduced appetite, which is 
due to changes in the body’s hormones 
and messenger signals between the 
brain and the digestive system (which 
tell us it is time to eat). Also, reductions 
in senses such as taste and smell can 
decrease a person’s enjoyment of food, 
the variety of foods eaten and the desire 
to eat. Often extra salt and sugar may be 
used to compensate for reduced sense 

of taste, which can create additional 
health consequences if a chronic disease 
such as diabetes or high blood pressure 
is present. Furthermore, a reduced sense 
of thirst is common, which can put 
older adults at risk of dehydration. This 
is especially an issue if memory issues 
are present, and/or if someone does not 
have a carer nearby to remind them to 
keep up their fluid intake.

These factors combined can greatly 
impact food and fluid intake, increasing 
risk of weight loss and malnutrition, 
reduced independence and quality of 
life. It is important to be aware of these 
things to make sure your loved one is 
well cared for to improve their health, 
wellbeing and quality of life with aging.

health 
bites 

with Dietitian: Rhiannon
Physiological Changes in Ageing and Its 
Impacts on Nutrition

we welcome + we farewell
In May we welcomed Norma Benson, Dalveen Warry, Gordon and Phyllis 

Foster, Leslie Fulwood and Glenda Turley. Sadly, we farewelled Ruby Dodson, 
Elizabeth Little, Sidney Sanderson, Beryl Thompson and Rita Smith.

July 2021.
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Congratulations to Keren Hoch for 
winning 1st Prize in the Open Abstract 
Paintings in this years Rockhampton 
Show. Keren took our the top prize for 
one of the paintings she created. Well 
done, Keren. 

Benevolent Living is on a mission 
to transform aged care into a more 
resident focussed model of care, and we 
are committed to engaging with both 
residents and family/representatives 
in the design, implementation and 
evaluation of both our care and service 
offering. We currently hold monthly 
Talking Circles and quarterly Resident 
Forums to gather feedback from our 
residents about with changes across the 
facility, keep the residents up to date on 
what’s happening around the facility, and 
gather feedback on what we are doing 
well, and what we can improve on.

We would now also like to hold Family 
and Friends Forums for the same 
purpose; however, they will be quite 
informal and resemble ”kitchen table” 
conversations where everybody feels 
comfortable to speak up and participate. 
This will give us an opportunity to 
update all families, friends and residents 

on our building programme timeline, 
new initiatives and improvements. 
Equally so, this an opportunity for us to 
listen to our families’/representatives 
experiences and hear about what is 
important to them. We want to know 
what we are doing well and where we 
need to work harder. This is about having 
great relationships, working together, and 
having respectful conversations. It is also 
about putting residents/families at the 
centre of our decisions and treating you 
all as a partner in care.  

Note – this forum is not the medium 
to discuss you or your loved one’s 
confidential information or individual 
specifics, as that may require a 1 on 1 
meeting. It is our hope that this forum 
will assist our team to constantly lift 
our standards, making sure we meet 
the community’s expectations and the 
accreditation requirements for the Aged 
Care Safety and Quality Commission. 

Keren’s arts prize

family and friends forum
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We will have a new physio, Laticia, starting on 
Monday 5th July, 2021. Laticia will be working 
full-time at Benevolent with Entirely Health 
helping with some hours across the week. 

We are very excited to have a full time physio 
joining our team. Welcome Laticia. 

new physiotherapist
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resident forum
Thank you to all residents and families who came along to the resident forum in 
June. It was a robust discussion, and a few improvements were made on the day to 
continue to deliver a high standard of care and services. 

You said: The serving sizes and display of ‘wet’ meals such as Shepard’s Pie could be 
improved to be more appealing. 
We did: Catering will be trialling individual portions in ceramic ramekins for meals 
such as Shepard’s Pie. Residents will be able to provide feedback on this new serving 
dish and if it is positive, we will implement permanently. 

You said: The meeting minute font is too small to read. 
We did: Increased the font in all meeting minutes for resident ease. 

You said: Residents in Bill Power were concerned with the new fire evacuation points. 
We did: Plans have been distributed to Bill Power residents and are also displayed in 
this newsletter for the entire community to refer to. 

July 2021.
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Answers on 
page 16

ACROSS
1.   Eucalypts
5.   Laundry whitener
9.  Fluid seepages
10.  Lofts
12.  Come to pass
13.  Lifting device
14.  Garden shack
16.  Unspecified person
19.  Hide
21.  Browse (the net)
24.  Sports stadium
25.  Migraines
27. Office
28.  Illegal
29.  School compositions
30.  Demonstrates (against)

DOWN
1. Ship’s kitchen
2.  Miseryguts
3.  Act in response
4.  Green gem
6.  Unpunctual guest
7.  Cartoon movie artist
8.  Quickened
11. Belonging to that woman
15. Graded organisation
17. Increase rapidly
18. Plotters
20. Repeat
21. Nut fastener
22. Burglaries
23. Bible songs
26. Expect something or somebody

bene news.
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Jul 2021
week 1 week 1 activities

thu 01
9:15 am – Exercise with Margaret – Bill Power
10:00 am - Indoor Bowls – Jim McRae
10:00 am - 10 Pin Bowling – Mardy
2:00 pm - Reminiscing Afternoon Tea– Bill Power

fri 02
9:00 am – Gardening & Sausage Sizzle - Fleming 
9:30 am – Feeding and Interacting with the chickens
10:00 am - Shopping Trolley – Facility
2:00 pm - Bene Bike Rides

sat 03 10:00 am - Jacana Bush Dancers & Poetry Readings – 
Jim McRae

sun 04

what’s on
1 - 4 July 21

6 7 3

4 2 8

3 9

5 7 4
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8 7 4 6 3

7 5 8 9

3 6 4
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7 4 2

6 2 4 5

6 2 4 9

1 2 5 7

4 2 1 3 8

9 1

7 8 1

1

2 5 6 1 8 7

July 2021.July 2021.



Jul 2021
week 2 week 2 activities

mon 05

9:15 am – Exercise with Margaret – Bill Power
9:30 am – Movement Exercise Class – Mardy & Fleming
10:00 am – Smoothie Bar – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:30 am – Beauty Trolley with Jess – Level 1
10:30 am – Morning Walks – Level 1 & 2
2:00 pm – Beauty Trolley with Jess – Level 2
3:00 pm – Feeding & Interacting with the Chickens

tue 06
10:00 am - Cards with Margaret & Mary – Fleming
10:00 am – Bene bike rides and Morning Tea
10:00 am – Scrabble in Bill Power
1:00 pm – Afternoon Walks – Bill Power
2:00 pm – Music and Afternoon Tea – Fleming

wed 07
10:00 am – Bingo – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy 
2:30 pm – Happy Hour – Facility
4:00 pm - Feeding and Interacting with the Chickens

thu 08

9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jim McRae
10:30 am – 10 Pin Bowling – Mardy
2:00 pm – Reminiscing – Bill Power
2:00 pm – Card Games – Level 2 Dining Room
3:00 pm – Afternoon walks – Fleming

fri 09
9:00 am – Communion room visits
10:00 am - NAIDOC Activity
2:00 pm – Hot Chocolate Bar
3:00 pm – Feeding and Interacting with the Chickens

sat 10 sun 11

what’s on
5 - 11 July 21



Jul 2021
week 3 week 3 activities

mon 12

9:15 am – Exercise with Margaret – Bill Power
9:30 am – Movement Exercise Class – Mardy & Fleming
10:00 am – Smoothie Bar – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:30 am – Beauty Trolley with Jess – Level 1
10:30 am – Morning Walks – Level 1 & 2
2:00 pm – Beauty Trolley with Jess – Level 2
3:00 pm – Feeding & Interacting with the Chickens

tue 13

10:00 am – Exercise Group – Jean May
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am – Scrabble – Bill Power
10:30 am – Smoothie Bar – Level 1 & 2
1:00 pm – Afternoon walks – Bill Power 
2:00 pm – Individual Visits – Mardy

wed 14
10:00 am – Bingo – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy
2:30 pm – Happy Hour – Facility
3:00 pm – Feeding and Interacting with the Chickens
7:30 pm – State of Origin Game 3 – Jean May

thu 15
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
10:30 am – 10 Pin Bowling – Mardy
2:00 pm – Cooking – Bill Power
3:00 pm – Afternoon Walks – Fleming

fri 16
9:00 am – Communion Room Visit
9:30 am – Feeding and Interacting with the Chickens
10:00 am – Birthday Club
2:00 pm – Shopping Trolley – Facility

sat 17 sun 18

what’s on
12 - 18 July 21



July 2021
week 4 week 4 activities

mon 19

9:15 am – Exercise with Margaret – Bill Power
9:30 am - Exercise Movement Class – Mardy & Fleming
10:00 am – Craft with Margaret – Bill Power
10:00 am – Smoothie Bar – Mardy & Fleming
10:30 am – Beauty Trolley with Jess – Level 1
10:30 am – Morning Walks – Level 1 & 2
2:00 pm – Beauty Trolley with Jess – Level 2
3:00 pm – Feeding & Interacting with the Chickens

tue 20

10:00 am - Exercise Group – Jean May
10:00 am – Cards with Margaret and Mary – Fleming
10:00 am - Scrabble - Bill Power
10:30 am – Smoothie Bar – Level 1 & 2
1:00 pm – Afternoon Walks – Bill Power
2:00 pm – Cooking – Mardy

wed 21
10:00 am – BINGO – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy
2:30 pm – Happy Hour - Fleming
3:00 pm – Feeding and Interacting with the Chickens

thu 22
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
10:30 am – 10 Pin Bowling – Mardy
2:00 pm – Trivia & Afternoon Tea – Bill Power
3:00 pm – Afternoon Walks – Fleming

fri 23
9:00 am – Communion room visits
9:30 am – Feeding and Interacting with the Chickens
10:30 am – Shopping Trolley – Facility
2:30 pm – Bene Bike Rides

sat 24 sun 25

what’s on
19 - 25 July 21



July 2021
week 5 week 5 activities

mon 26

9:15 am – Exercise with Margaret – Bill Power
9:30 am - Exercise Movement Class – Mardy
10:00 am – Smoothie Bar – Mardy
10:00 am – Jasfa Mobile Fashion – Bill Power
10:30 am - Beauty Trolley with Jess – Level 1
2:00 pm – Beauty Trolley with Jess – Level 2
3:00 pm – Feeding & Interacting with the Chickens

tue 27

10:00 am – Exercise Group – Jean May
10:00 am – Cards with Margaret & Mary – Mardy
10:00 am – Scrabble – Bill Power
10:30 am – Smoothie Bar – Level 1 & 2
1:00 pm – Afternoon Walks – Bill Power
2:00 pm – Arts and Crafts – Mardy

wed 28
10:00 am – BINGO – Jim McRae
10:00 am – Jigsaws with Margaret – Mardy 
2:30 pm – Happy Hour - Facility
3:00 pm – Feeding and Interacting with the Chickens

thu 29
9:15 am – Exercise with Margaret – Bill Power
10:00 am – Indoor Bowls – Jean May
10:00 am – 10 Pin Bowling - Mardy
2:00 pm – Mind Meditation – Bill Power
3:00 pm – Afternoon Walks - Fleming

fri 30
9:00 am – Communion room visits
9:30 am – Feeding and Interacting with the Chickens
10:00 am – Karma Concert - Jim McRae
2:00 pm – Hot Chocolate Bar

sat 31

what’s on
26 - 31 July 21

July 2021.
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colour 
your world
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new fire evacuation route
Due to building works, changes in our evacuation assembly points have been made. 

Assembly points 3, 4, 5 and 6 are the only evacuation points to be used in the event 
of an emergency. 

Assembly points 1 and 2 are currently not available. This means no staff or residents 
will assemble on West St if there is an emergency. 

Bill Power residents and staff will now evacuate via the red arrows to assembly point 
three (as per map). This requires you to exit through the double gates at the back 
of Pill Power 2. The lock has been removed for ease of access. Once you enter the 
carpark you will then make your way to the footpath on Cambridge St in front of 
Mardy – assembly point three on map. 

Laundry and maintenance staff will exit the building and enter Fleming through the 
stairs and evacuate to assembly point four. 

Jean May residents and staff will no longer be able to access Assembly point one, 
they will exit through Level 1 and onto Cambridge St. 

If you have any questions, please let Jamie know.  

July 2021.
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what’s been happening
at benevolent

The Bene Show
Come one, come all, to the Benny Show.

Our amazing Lifestyle Team brought the show to our residents last month with 
games, Dagwood dogs, show bags and even a few clowns! Residents, families, and 

volunteers enjoyed a wonderful morning event. The smiles say it all. 

Ted & Jess
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Harry and friends

June & Margaret

Joan & Jess Beth

Heather

Peter

July 2021.



Morning Melodies

Fleming Gardening Bee

Last month we had the pleasure of attending Morning Melodies at the 
Pilbeam Theatre. Our residents enjoyed a morning out watching some fantastic 
entertainment. We have already bought our tickets for the next event in August, 

speak with Sarah or Jess from Lifestyle if you would like to attend. Tickets are limited. 

We had a Busy Bee gardening morning in Fleming last month. Residents from 
our community came together to enjoy some fresh weather and a lovely day of 

pottering around the garden. 

We even had a visit from Bella the toothless pup!

bene news.
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Cheryl & JunePam & Jean

Cheryl Peter, Bronwyn & Jean Mavis & Bella (pup)



Viv and Karen Concert
It is always a full house when Viv and Karen are here. Our residents love to hear the 

classics sung by two fantastic performers! Thanks for visiting Karen and Viv.  
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Paul Rawson was born in a town called 
Salisbury (which is now called Harare) in 
Africa on the 18th of December, 1931. 

Paul’s parents ran a tobacco farm, where he 
and his sister grew up together.

Paul went to boarding school for 11 years 
in Rhodesia (now known as Zimbabwe), a 
country in West Africa. He was a sporty kid 
playing cricket, rugby, tennis, and swimming. 
Paul liked school but always missed the 
farm and working on the land. 

Once Paul finished school, he went on to 
university to study Art. However, Paul always 
knew in his heart that he was a farmer. After 
two years of university, he stopped studying 
and moved home to become a tobacco 
farmer with his parents.

Paul had many hobbies, but his favourite 
one was flying. His good friend had bought 
a plane and decided to teach Paul how to 
fly. 

Paul eventually learned a valuable skill 
which he used to transport customers in his 
business endeavours. Sadly, his friend that 
taught him to fly was killed in a plane crash. 

Paul became a flying instructor himself, 
and which is where he met his wife, Penny. 
Penny was his student and they fell in love 
soaring sky high. They have been married 
for nearly 50 years. 

Penny and Paul started their own Safari 
business in Rhodesia, called ‘Xaxaba’, which 
they owned for over 20 years. Paul would 
fly their guests in for 6 months of the year 
during the wet season because it was an 
island surrounded by fresh water. 

Paul Rawson
resident spotlight

Map of Namibia, Africa

Paul’s plane



Many species of animals can be found on 
Xaxaba Island, including hyenas, buffalos, 
leopards and lions. The island is enclosed 
by fresh water, fed by the waterways of the 
Okavango Delta. 

Their guests could experience the thrill of 
local transport in the form of a small plane 
while exploring the waterways, where they 
could enjoy sightings of crocodiles, hippos 
and many different water birds. 

Paul remembers his time in Africa and at 
Xaxaba fondly, and has many incredible 
stories of his time running safaris.

Paul travelled to Australia in 2002 with 
Penny, and they have been here ever since. 
He has also visited America, other countries 
in Africa, Europe and New Zealand. 

Penny and Paul travelled around Australia 

before coming to live in Rockhampton and 
Yeppoon. 

“I have had a very good life here and in 
Africa, running the safari and travelling 
around. But my greatest joy is Penny, I love 
her very much and I am so happy she 
decided to take flying lessons that day,” Paul 
recalled fondly.

Paul now lives at Benevolent in Bill Power. 
He is also our resident power-walker 
and can often be seen on a morning or 
afternoon walk around the community. He 
particularly likes to stop in and see what the 
builders are up to and tend to the garden 
behind his room. 

Next time you see Paul walking, be sure to 
say hello!
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Paul and Penny The garden Paul tends to



Smile
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Trish

Evelyn, Margaret and Frances

Phyllis

Sarah & Margaret


