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Axor Hotels have prepared a Contingency Plan full of measures to reduce the risks of contagion and 

ensure the total safety of our clients and team members. Together with specialized external companies, 

we design new health and safety protocols and we create a health and safety committee who: 

- have defined strategies 

- has led the decision-making process to minimize hygienic-sanitary risks by COVID-19 

- has analysed the training needs of our staff. 

- It has provided human and material resources, including (PPE), attending to the needs derived 

from the prevention of occupational risks and without prejudice to those established in the applicable 

regulations. 

- has implemented an action plan just in case an employee or customer shows symptoms compatible 

with COVID-19 following the guidelines of risk prevention and health authorities, reviewing the 

protocols for cleaning, and disinfecting the potentially contaminated surfaces. 

 

RELATED TO OUR EMPLOYEES AND SUPPLIERS 
- The safety distance established by the health authorities is totally guaranteed not only in terms 

of physical arrangement of workstations but also according work shifts, organization of movement of 
people, distribution of spaces (furniture, hallways, shelves, etc.), capacity in staff locker rooms, 
internal meetings…. 

- We have specific security measures for the presence of vulnerable groups against COVID-19 in 
the workplace. 

- We can measure body temperature remotely, which has been established as a mandatory task 
for all employees upon arrival and departure. 

- We avoid physical contact (greetings, delivery notes, etc.). 
- We ensure adequate protection of employees by washing hands with soap / water frequently as 

well as the use of disinfectant solution. 
- We provide the appropriate PPE after evaluating occupational risks. 
- We require our supplier companies to guarantee the absolute safety of their employees and work 

procedures. 
- We have established and communicated the new rules of our facilities to guarantee the 

recommended safety distance (in elevators, dining rooms, toilets, accesses, common areas, locker 
rooms, etc.) 

- We carry out daily cleaning and ventilation in all areas of the hotel, which are algo being 
disinfected with new ozone machine more effectives and with higher potential. 

- These protocols have been communicated to all our team members and employees for their 
proper start-up and maintenance. 

- External service providers are also informed about the new protocols and requirements 
- The use of dining rooms, rest rooms, canteens, etc. has been regulated, establishing new 

maximum capacities to assure the safety distance as well as the optimal level of hygiene. 
- In the locker rooms and toilets, we implement actions to maintain the safety distance, we 

reinforce cleaning measures:  public toilets will be clean at least 6 times per day. 
- We modified our uniforms and avoiding the use of handkerchiefs, ties ... we establish new uniform 

cleaning protocols, increasing their frequency and washing temperature to guarantee the total 
disinfestation. They must be transported in a closed bag, with no contact between street clothes and 
work clothes. 
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- The entire team of Axor Hotels has clear and intelligible information. In addition to their specific 
training in this regard, they know they must: 

•  avoid greeting with physical contact and respect the safety distance. 

•  use a mask in cases where their job procedure requires it as well as when safety distance 
could not be respected. 

•  dispose of the mask, as well as other personal hygiene waste at the end of its useful life 
according to the instructions indicated by the manufacturer. PPE must also be removed in the 
containers that have been prepared for it with a non-manual open system. 

•  wash their hands after sneezing, blowing their nose, coughing, or touching potentially 
contaminated surfaces (money, documents, etc.). 

•  disinfect often objects for personal use (glasses, mobiles, etc.) with a disinfecting solution 
or with soap and water, as well as the elements of the workplace (screen, keyboard, mouse, 
etc.). They have specific products for this at the office. 

•  know the new cleaning and disinfection procedures for the equipment shared by several 
persons. 

•  keep their long hair up and avoid the use of bracelets, rings, watches ... 
 
RELATED TO OUR CUSTOMERS 

- We inform to our clients about the new protocols and procedures, such as the recommended use 
of mask, hand washing, safety distance, etc… 
- The client has access to the conditions of service and new protocols and procedures prevention 
measures established through our website. 
- The establishment displays signs with preventive actions and recommendations for customers in 
Spanish and English. 
- We have physical indications to respect the safety distance. 
- We inform about the nearby health centres and hospitals (Hospital del Henares, Av. De Marie 
Curie, 0, 28822 Coslada, Madrid 911 91 20 00) as well as the emergency telephone number of A 
maximum capacity has been established in all the areas to guarantee the distance between client 
and employees. 

- We offer disinfectant solution in several places all over the hotel. 
- Public toilets are cleaned at least 6 times per day and have drying paper dispensers. 
- Bins do not have a manual open system and are used with double bag. 
- The paper, gel and soap dispensers are periodically cleaned according to their use. The 

replacement of products as soap, paper towels, etc. is guaranteed. 
- All the staff works under the procedures and job protocols established against COVID-19. 
- The maximum capacity in elevators is limited and showed in a visible way. The use of masks 

is recommended.  The collective function manoeuvre has also been deactivated so that the 
elevator does not make intermediate stops to pick up other passengers once the trip has 
started. 

- The hotels work under the protocol of "Measures to reduce the risk of contagion by SARS-Cov-2 in 
restaurant services" (ICTE, 2020). https://www.campamentos.info/Noticias/guias-para-reducir-el-
contagio-de-coronavirus-en-el-sector-turistico/Hoteles-y-Apartamentos-Turisticos 

  

RECEPTION AREA 
- Protection screens have been placed, the use of masks by personnel is mandatory and the 

staff have disinfecting solutions available. 

https://www.campamentos.info/Noticias/guias-para-reducir-el-contagio-de-coronavirus-en-el-sector-turistico/Hoteles-y-Apartamentos-Turisticos
https://www.campamentos.info/Noticias/guias-para-reducir-el-contagio-de-coronavirus-en-el-sector-turistico/Hoteles-y-Apartamentos-Turisticos
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- We avoid sharing pens, otherwise they will be disinfected after use. 
- Payment by credit card, preferably contactless, is encouraged. This is applicable to all 

accommodation services. The POS is disinfected after each use. 
- The counter is cleaned at least twice a day, attending to the number of customers. 
- The keys cards are deposited in a container with disinfectant after each use if they are 

deposited at the reception. 
- The keyboard, screen, telephone and other items used by the receptionist are disinfected at 

the beginning and at the end of each work shift. 
- The room assignment will be done according the hygienic disinfection measures, to 

guarantee that nobody enters a room once disinfected by means of a seal / sealing on the 
door of the room. 

- Only hotel staff can enter the luggage room 
 
ROOMS AND CLEANING AREA 

- Housekeeping and cleaning staff do not provide service in the rooms while the client remains 
inside, except for just cause. 
- Their staff has personal protective equipment including mask and acrylonitrile gloves that must 
be refused (depending on their useful life and the conditions in which they are used) safely in  
special buckets, they must washed their hand when finished. 
- According to the defined contingency plan: textiles in the room have been reduced, as well as 
decoration objects, amenities … 
- The toilet bin has double bag and is not manually operated. The removed the bin from the room 
to concentrate waste in a just one bin, minimizing the risk of transmission and manipulation. 
- At the client departure, the hair dryer (including the filter) is cleaned and the hangers are 
disinfected. 
- The cleaning  has been increased especially in areas of frequently contact as surfaces, knobs, 
sinks, faucets, handles, elevators, reception desk, doors, keys / room cards, telephones, remote 
controls, download button of the wc, protection barriers, air conditioning control, hairdryer, gym 
machines, railings, room service menu, minibar, hangers, etc.) 
- Daily ventilation is carried out in public areas. 
- Cleaning is done with disinfectant products. 
- The cleaning trolleys are cleaned and disinfected after each daily use. 
- The pickup of bins from public areas is done in safety conditions, bags are closed and transferred 
to the waste collection point. 
- There is a daily record of the cleanings done 
- Dirty textiles are not shaken or deposited on the floor, they must be put in a bag and closed until 
they were sent to the laundry to be washed above 60º. After handling, staff wash their hands. 
- We pay special attention to airing the room, replacing towels and bed linen, cleaning walls, floors, 
ceilings, mirrors and windows, furniture, decorative elements, as well as any surface or equipment 
with a high level of use. 
- We place the bed cloths once the room cleaning and disinfecting is done. 
- We fulfilled the standard "ISO 22483 Tourism and Related Services - Hotels - Requirements for 
the Provision of Service" which details the quality requirements in the cleaning process of the 
rooms. 
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FFBB AREA (CAFETERIA, RESTAURANT, KITCHEN AND ROOM SERVICE) 
- Customer intervention will be reduced to prevent the risk of infection. Commonly used items 

and equipment such as cruets, saltshakers, oil cans, beverage dispensers, sugar cubes, etc.) 
and other decorative elements have been replaced. 

- A predefined itinerary is suggested to avoid crowds. 
- Room service staff will wear mask whenever safe distance from the client could not be 

guarantee. The room service waiter will use gloves and mask when enter in the room either 
to serve or to remove the service. 

- All the tableware material (including trays and food covers) are sanitized by dishwasher or 
equivalent. 

- A new protocol has been defined for the waste removal. 
- An updated HACCP system (hazard analysis and critical control points) is maintained, in 

accordance with the COVID-19 context. 
- Minibar is avoided as we cannot guarantee the full cleaning of all the products between 

clients. 
 
EVENTS 

- Meeting rooms and event areas will be ventilated at least two hours before use and 
disinfected with an Ozone machine. 

- The meetings material (paper, pen, water, etc.) will include face masks and gel dispensers. 
- The maximum capacity has been reduced to keep the safety distances between people in 

every services. 
 
MAINTENANCE SERVICE 

- The maintenance staff will enter a room when the client was not inside unless just cause. 
- They must be protected with the defined personal protection equipment, once the repair has 

been carried out, the PPE will be refused and their hands disinfected. In the exceptional case of 
making a job with the client inside, they will request the client to use a mask. 

- The air conditioning system is periodically checked, especially for cleaning purposes 
 

GYM 
- The capacity was reduced; safety distance between machines is guarantee.  
- Towels can be place in a basket with a non-manual opening and two plastic bags. 
- Water source was closed 
- The use of towels is mandatory. 
- Machines are cleaned and disinfected between clients    

 
SWIMMING POOL 

 According government regulations: 
- parameters are regularly measured, adjusting if necessary. 
- it has a good hydraulic and filtration system. 
- maximum occupancy levels are respected. 
- the capacity in the lounge area is maintained to keep the safety distances. 
- the exterior areas are cleaned and disinfected, as well as the immediate surroundings, the 

shower and the stairs. 


