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Overview

Colleges traditionally have put extensive resources into year-round outreach and recruitment. It seems we are always chasing new students 
to fill the gaps created by students who drop out or just don’t return the following term. We spend more time and resources researching 
why students leave, yet the stats don’t change. Students continue to leave our institutions at startling numbers.

What if instead of accepting that this is just the way it is with college students, we take proactive action to address the drop off rates at our 
institutions?  Is anyone brave enough to set new goals to increase student retention rates using technology as their major resource? What 
kind of technology is even out there that can impact student retention? What does retention have to do with technology?

Research has shown that students want everything online, available when they want it, easy to access and navigate and set up so they 
can complete what they need to get done. Yet when we participate in strategic planning for our colleges, is there an understanding of the 
technology available to help students both in and out of the classroom? Are technology resources a priority college-wide? Do academic 
affairs and student services even understand what their colleagues are currently doing with technology programs? Participate in this 
webinar to learn about what technology resources can be leveraged, how we can maximize what we have in place and what we can add to 
increase student retention.

Objectives:

• Learn why proactive beats reactive every time
• Gain insights on what technology can do to staunch the flow of departing students
• Understand why traditional retention efforts are less effective
• Learn strategies for engaging colleagues in the creative use of technology-based programs both in and out of the classroom to 

improve retention

10 Strategies To Decrease Dropouts & Increase Retention Using Technology
Thursday, October 17 ~ 3:00-4:00pm (Eastern) 
Once the live date has passed, this training will be available on demand.

Webinar Registration Form

Who Should Attend?

• VP’s of Student Services
• VP’s of Academic Affairs
• Instructional Deans
• Dean of Student Services
• Dean of Counseling
• Financial Aid Director
• Counselors
• Any educator interested in learning more about using 

technology to increase retention

http://www.innovativeeducators.org
https://www.innovativeeducators.org/products/10-strategies-to-decrease-dropouts-increase-retention-using-technology-919
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Speaker(s)

Dr. Denise Swett  

“Student retention is a critical issue for all institutions of higher education, and we all know that keeping 
the students we already have is less expensive than recruiting new ones. Technology is now a major player 
globally, is here to stay and can be leveraged to meet this challenge of retaining students through their goal 
completion.“

Denise Swett has worked in higher education over 30 years, at both public and private universities and 2 
and 4-year colleges. She is well known for her engaging presentations at national conferences including 

the American Council on Education (ACE), the National Association of Student Personnel Administrator (NASPA), the League for 
Innovation for the Community Colleges, American Association of Community Colleges (AACC), National Orientation Directors 
Association (NODA), Annual Conference on the First-Year Experience and Midwestern Higher Education Compact. She has 
also served as the Community College Representative on the Washington Higher Education Secretariat Work Group, NASPA’s 
Community College Division Board and California Community College Chief Student Services Administrators Association 
Executive Board (CCCCSSAA).

During her 11 years at Foothill College, Denise was the Administrator of the Year in 2009 and 2016 and was recognized for her 
work by the Association of Mexican American Educators of Silicon Valley receiving the Educator of the Year award in 2011. She 
also received the National Community College Administrator of the Year Award in 2012  from NASPA. Denise started her career 
in higher education working in student activities at the University of San Francisco for 11 years. She moved to community 
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