
What is Instagram?
Instagram is an app-based social platform that allows users to share 
their everyday experiences through pictures, and explore the world 
through the eyes of others. With over 300 million users, it gives 
refugee-centered nonprofits an opportunity to put faces and visual 
stories to the work they do everyday. Think of Instagram like an art 
gallery: the power is in the image. Text is used to enhance the image 
and identify key themes through hashtags so that the image is easier 
for others to find. 

“ Instagram gives refugee-centered 
nonprofits an opportunity to invite the 
community ‘backstage’ to see what you 
do, how you do it, and who it affects.”

Instagram gives refugee-centered nonprofits an opportunity to invite 
the community “backstage” to see what you do, how you do it, and 
who it affects. Popular particularly among the millennial generation, 
by showing instead of telling, you give followers a sense of belonging 
in the process: “Refugee resettlement is a part of my community and 
my life.” This thinking encourages positive community responses to 
the needs of your organization: from increased financial and physical 
participation in everyday operations to backing supportive legislation. 

Set Up an Account
for your organization

Download the 
Instagram app in the 
App Store, Google 
Play Store, or 
Windows Phone 
Store.

Impact on Refugee Resettlement in the US

Enter your email 
address and click 
“Next”.

Fill out your profile 
information, then 
click “done”!

Jumpstart: Instagram
Instagram for refugee-centered nonprofits with busy schedules



Professional Appearance

Remember: Show, don’t tell!

❏ Edit your photos so that they look their 
best. There are many helpful companion 
apps to help you do this.

❏ Don’t post photos of individuals without 
their express permission. Consider having 
program participants sign a photo release.

❏ Tag your photos with 5-10 hashtags that 
capture the content and feeling of the photo.

❏ Respect intellectual property rights. If the 
photo isn’t yours, make sure you direct 
followers to the source! 

Offer Solid Content
Helpful Companion Apps

Grow Your Followers
The best way to gain followers on Instagram is to be 
an engaged community member. Here are some 
ways to gain--and keep!--followers on your account.

● Post regular, quality content. Start with once 
a week, and work up to once a day.

● Follow people with similar interests and 
values. Also follow other organizations 
engaged in your area (e.g. news outlets, 
schools, local shops, etc.)

● Follow friends of your followers.
● Browse during downtime (e.g. while waiting 

for your coffee) and interact with users by 
liking pictures and leaving comments.

These apps will help you make great Instagram posts.

Litely - Photo editor with one-tap presets for 
beautiful images.

Instasize - Lets you preserve the original image 
proportions 

Repost for Instagram- Repost images you like 
with attribute included!

You don’t need to be a professional photographer to 
have a professional face on Instagram! Here are 
some easy steps to giving your profile a polished 
look:

● Keep your user name the same on all social 
media platforms

● Use your organization’s logo as your profile 
picture.

● Include a short phrase or sentence in your 
profile that describes who you are and what 
you do. Also include a link to your website!
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