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INTRODUCTION
As a complement to the Management Review, which summarizes the environmental action carried out in the center 
during the study period, the actions related to the SOCIAL/CULTURAL AND ECONOMIC part are presented below 
as requirements of the TRAVELIFE Sustainability standard in which shows the center’s commitment to sustainable 
development also in these aspects.

Within the Policy of commitments to the Local Community, NORDOTEL has the obligation to contribute to the 
improvement and greater well-being of the social environment where it operates, generating opportunities for economic 
and social development.

THE OBJECTIVES AND ACHIEVEMENTS OF THE STUDY PERIOD HAVE BEEN THE FOLLOWING:

CERTIFICATION
 · The hotel has been ISO 14001 certified since 2014, having been certified in 2017 with the new version of the        

ISO 14001:2015 standard. / Certificate Register 3.00.14096.

 · Due to the pandemic, the certification has not yet been reviewed as planned in 2021

 · The hotel is certified with the Travelife sustainability system since 2014.

 · The hotel is in the process of renewing its Travelife Gold certification, the external audit of which will take place in 
August 2022
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INTEGRATION

 · Strict respect for the native culture is guaranteed, promoting knowledge of the destination through thematic and 

promotional activities, transmitted to customers through information presented at the centre, displayed on notice 

boards and through reception.

 · The natural values of the environment in which the hotel is located are taken into account, thus respecting the local 

communities and ecosystems that surround us, natural parks and places of special protection. 

COLLABORATION Y DIALOGUE

Dialogue is maintained with the social and institutional agents of the Balearic Islands through the Management Teams, 

promoting cooperation and collaboration actions in terms of:

 · Respect for and compliance with local and regional legislation in both the environmental and social spheres, human 

resources

 · Implementation of policies to save natural resources, water, energy

 · Follow-up through the website of the Santanyi Town Council and the Govern Balear of the main announcements and 

news of interest to assess opportunities for improvement and work in the same direction. 

COMPRAS

 · The hotel’s policy is to use as far as possible products and services provided 

by suppliers that comply with the center’s sustainability policies, favoring 

those that also generate less impact on the environment, being the reduction 

of pollution due to transport a main aspect to take into account and that 

determines the selection of those local suppliers as far as possible.

 · The following graph shows the percentage of local suppliers in the current 

year, data that will be kept for later analysis year after year.
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EMPLOYMENT - HR

NORDOTEL Nordotel, through its Social Policy, undertakes to comply with employment contracts in accordance with 

current legislation, favoring the integration of the local community in a high percentage of the jobs it offers.

We analyze how aspects of sustainability have been promoted in the social sphere, with the description of the hotel staff in 

the year 2022, as shown in the month of July, being one of the months with the highest occupancy in which the following 

ratios are compared:

 · Comparison of genders in the workforce (man / woman)

 · Ratios of personnel hired by age

 · Percentage of local and foreign staff.

 · Ratios de personal de Eventual a Indefinidos.

TTotal workforce by gender, age, type of contract and nationality:
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SOCIAL INVESTMENT
Collaboration actions such as those described below have been carried out with the following local entities:

 · Food donations to the food bank at the end of the season.

 · Fundraising for the APROP Association.

ENTITY SOCIAL GROUP / PROGRAM ACTION PERIOD

APROP SOCIETY IN GENERAL Support against cancer and 
help for affected families

2016 / 2017 /
2018 / 2019

BANCO DE ALIMENTOS SOCIETY IN GENERAL

Donation of food that
was going to perish

already in the period of
closure of the hotel

2017 / 2021
Also for 2022 if

applicable

ENTITY SOCIAL GROUP / PROGRAM ACTION PERIOD

TUI CARE
FOUNDATION SOCIETY IN GENERAL Collection through

lottery of monetary funds 2018 / 2019

· Donations of accommodation and transfer of facilities:

· Community support initiatives and health programs:

ENVIRONMENT
 · The hotel has been certified in accordance with ISO 14001:2015.

 · To analyze the environmental actions and objectives achieved during the study period, see the Management Review 
report for the year 2022, which analyzes compliance with the objectives and actions carried out by the center in terms of 
environmental management. .

 · In accordance with our sustainability policy, we do not commit to preventing pollution, protecting the environment and 
complying with environmental legislation within a framework of continuous improvement.

 · Thus, each year, we strive to measure, mitigate, and compensate for the impact of our operation on the environment, 
implementing policies to save energy, water, and resources in general, obtaining economic savings in the workpla.

 · Environmental actions have been carried out such as garbage collection on the beach and planting trees and plants in the 
hotel that have allowed us to achieve a level of customer satisfaction suitable for obtaining the TUI Umwelt 2017-2018-
2019-2020 award.
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CONCLUSIONS – ACTION PLANS
Together with the Director of the hotel and the Environmental Manager of the center, the main aspects and actions to be 

considered in the SOCIAL/CULTURAL AND ECONOMIC spheres for the next financial year are presented below, in order 

to act in a manner consistent with our sustainability policy and the requirements of the TRAVELIFE standard.

In the socio-cultural field:

 · Continue promoting the saving of natural resources by implementing new training for workers and reinforcing the 

information transmitted to the client, either directly in the rooms, through the web.

 · Maintain or improve the ratio of local/foreign workers.

 · Maintain or improve the local/peninsular supplier ratio.

 · Continue with the fundraising campaign for the APROP association to fight cancer.

 · Support the food bank in any initiative to deliver perishable and non-perishable food to needy people who need 

help.

In the environmental field:

 · There are a series of water and electricity meters that allow us to control the general consumption of both supplies 

in the hotel, in particular these are: 3 water meters that feed the main cisterns in the center and a general electricity 

meter.

 · The possibility of increasing the number of meters will be assessed in order to be able to evaluate and have greater 

traceability in terms of the use of these resources at the different points of the center.

 · Air filters were installed in the dispensers of the sinks and showers in the entire enclosure. The objective of this 

installation is to reduce water consumption.

 · Solar panels were installed with the aim of lowering gas consumption and relying more on renewable energies.

Cala D’Or on August 2nd 2022


