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L-R: Governor Rotimi Akeredolu of Ondo State; Nnamdi Okonkwo, MD/CEO, Fidelity Bank, and Nneka 
Onyeali-Ikpe, executive director, Lagos & South West, Fidelity Bank, during a meeting in Akure, Ondo State.

Continues  on page 4

The FMDQ Securities 
Exchange has hailed the 
Naira settled OTC FX 
futures market being 

facilitated by the Central Bank 
of Nigeria (CBN) calling it an 
innovative product helping to oil 
the Nigerian economy.

FMDQ hails CBN’s Naira-Settled OTC FX Futures market
In a statement yesterday, the 

exchange said “the development 
of a vibrant market to effectively 
hedge risks remains pivotal to 
the development of any country 
and Nigeria, being one of the 
frontier economies in the global 
financial markets space, is un-

doubtedly an exploratory gold 
mine for hedging transactions.

“Recent regulatory reforms, 
led by the Central Bank of Ni-
geria (CBN) and the associated 
market activities, have support-
ed the introduction of these 
products, creating awareness 

and encouraging their trading, 
with the market environment 
raking in positive results.

According to FMDQ, “the 
CBN, having recognised the im-
portance of such strategic mar-
ket development focus for the 
Nigerian FX market, supported 

and kicked off activities in this 
regard, with the launch of the 
Naira-settled OTC FX Futures 
derivatives product in June 2016.

 “With FMDQ OTC Securities 
Exchange (FMDQ) serving as 
the OTC FX Futures Exchange, 
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igeria’s Minister of 
State for Petrole-
um Resources, Ibe 
Kachikwu is seek-
ing more active col-

laboration of crude oil producers 
globally, in a bid to keep crude 
oil prices high.

Nigeria is highly dependent 
on crude oil revenues, which 
best of times make up 70 percent 
of government revenues and 
more than 90 percent of export 
earnings. A higher crude oil 
price is positive for the Nigerian 
economy and usually boosts 
government’s spending capac-
ity, hence Kachikwu’s desire for 
higher crude oil prices globally.

Kachikwu expressed this de-
sire for global collaboration for 
higher crude oil prices while 
speaking in an interview with 
Bloomberg TV. Kachikwu, who 
is currently in the US seeking to 
win more investments from US 
based International Oil Compa-
nies into Nigeria, said he hopes 
that eventually, OPEC producers 
will be able to convince shale oil 
producers in the US to join non-
OPEC producers like Russia to 
mutually agree on production 
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quotas that will sustain current 
gains in crude oil prices. 

“Ultimately, the world will 
have to be collaborative in 

this, in firming up this market. 
The more stable the market 
is, the better for everybody” 
Kachikwu said in the Bloomb-

erg TV interview.
 Industry analysts have how-

ever said that it would be a tall 



Abia secures 
$1.5b shoe 
factory deal with 
Chinese firm

The Abia State Government 
said it has secured a deal 
with Huajian Shoe Indus-

try in Dongguan, Guangzhou, 
China to establish a shoe factory 
in Aba, the state’s commercial 
hub.

A statement from Enyinnaya 
Apollos, chief press secretary 
to the State Governor, Okezie 
Ikpeazu, explained that the 
governor brokered a $1.5 billion 
project  with the Chinese firm 
for the establishment of a shoe 
factory in Aba, which currently 
hosts the biggest finished leather 
cluster in Nigeria.

Ikpeazu, secured the deal 
during a meeting with Zhang 
Huarong, group chairman, 
Huajian Group, in the course of 
his official visit to China for the 
First Nigeria-China Governors 
Investment Forum.

The Abia-Huajian Shoe In-
dustrial City, which will be locat-
ed in Aba, would have capacity 
to produce 5,000 shoes per day 
and would provide about 10,000 
direct and indirect jobs.

The Abia State Government 

Continues on page 4
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Banks run out of naira to buy dollars as 
overnight interbank rate spikes to 300%
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T
he Nigerian inter-
bank market offer 
rate spiked to 300 
p e r c e n t  j u s t  b e -
fore banks went on 

Easter break, as  the Central 
Bank’s Open Market Opera-
tions (OMO) and foreign ex-
change sales drained naira 
liquidity and pushed up the 
cost of money.

 Traders said that the inter 
bank plunged into a naira deficit 
of N160 billion, forcing some 
banks to even approach the 
Central Bank window for cash.

 Owing to the naira short-
age, the interbank overnight 
lending rate- which is the rate 
at which commercial banks 
lend to one another, ballooned 
by 100 percentage points, to 
300 percent on Thursday, from 
200 percent on Wednesday.

 Traders said banks scram-
bled to raise enough naira to 
buy up a N134 billion gov-
ernment bond on Thursday 
but could only come up with 
N105.64 billion, N29 billion 
less  than the government 
wanted.

 Gains from investment in 
government securities, with 
interest rates anywhere around 
18 percent, have seen banks 

raise holdings of government 
debt in recent months. Mon-
etary authorities opted to leave 
benchmark lending rates at a 
record high of 14 percent, to 
attract portfolio investors and 
stabilise inflation.

 The naira crunch is likely 
to cool by the end of April, 
according to Ayo Akinwunmi, 
head of research at FSDH Mer-

chant bank. “It is a short term 
development that will fizzle 
out, given the N474 billion 
in bond maturities expected 
before the end of April,” Akin-
wunmi said.

 The Federation Account 
Allocation Committee (FAAC) 
disbursements for March are 
also tipped to ease the naira 
liquidity crunch.

Kachikwu seeks global oil cartel to...
Continued from page 1

Picnikers having fun at Elegushi Beach Lagos, during the Easter Monday celebration.         Pic by Olawale Amoo
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 FAAC disbursements rose 
20 percent to N514.15 billion, 
shared among the three tiers of 
government in February 2017 
from N430.16 billion shared in 
January, according to the Of-
fice of the Accountant-General 
of the Federation.

 To forestall a steeper de-

order to see a global agreement 
on  crude  oil production cut, given  
the fact  that companies in places in 
the United States of America  don’t 
belong  to any  union or organisa-
tion   through which  they could be 
persuaded  to join  other groups to 
stabilise the price of oil.

  Diran Fawibe, chairman and 
chief executive officer of Interna-
tional Energy  Services (IES) does 
not see how  American  companies 
will team up with   OPEC to cut 
production.

 Speaking in the same vein, Toyin 
Akinosho, publisher of Africa  Oil and 
Gas, said most American companies 
are neck deep into the Shale oil busi-
ness and that he   does not see them 
coming on board  to help OPEC and 
other collaborators  to  cut produc-
tion, in order to stabilise the price 

of  crude oil,  having spent so much  
money extracting the product.

Companies like ExxonMobil 
and Conoco have invested so 
much in Shale Oil and would not 
want a situation that would not 
enable them to recoup their invest-
ment early enough.

OPEC producers in December 
reached an agreement to cut crude 
oil production in a bid to boost crude 
oil prices which were trading at levels 
that made it difficult for many OPEC 
producers to balance their national 
budgets, since many members of 
the 11 member OPEC are highly 
dependent on crude oil revenues.

The cuts which came into effect 
on January 1, 2017 are expected to 
lapse at the end of June.

Already many OPEC member 
countries have expressed sup-
port at extending the cuts, which 
will expire in June. Kuwait, Iraq, 

Algeria and Angola have all stated 
that prolonging the production 
cuts is necessary to rebalance the 
markets. While global inventories 
have declined, the total inventory 
is still about 350 MMBO above the 
2010-2014 average.

Since the cuts came into effect, 
crude oil prices have moved from 
an average low US$40s to mid 
US$50s and have been flirting with 
US$56 in the last week.

“There is a lot of energy around 
a six-month extension. Clearly, the 
fluctuating nature of these prices 
indicates, we have to do some 
extensions. In terms of if there are 
going to further cuts, it is not yet 
discussed. But as I keep saying, 
there is no way that OPEC can 
continue to carry this alone.”

But a surge in Shale production 
in the US is threatening to undo the 
gains made by OPEC in boosting 
prices. The March OPEC monthly 
report shows that US oil rig count 

has risen by 346 from its lowest 
point since May 27, 2016, when it 
was at 316. US crude oil production 
is now estimated to be in excess of 
9.29 million barrels per day and 
will hit 9.5 million barrels per day 
by end of the year.

“All the signs of an ever-growing 
bull market are starting to fade 
away, (with) Libya and geo-po-
litical tensions easing, but also 
because the Texans are back and 
they are pumping like there is no 
tomorrow. If I were OPEC, I would 
be pretty worried,” said Matt Stan-
ley, a fuel broker at Freight Investor 
Services (FIS) in Dubai, to Reuters.

 Increasingly, the US is also 
exporting crude oil to other parts 
of the world ,competing effectively 
with both OPEC and non-OPEC 
suppliers. US crude oil exports 
surpassed 1.2 million barrels a day 
in February, heading for destina-
tions including Canada, Spain and 
even China. 

OPEC’s supply cuts and more 
efficient production methods have 
helped boost US Shale production, 
which is now threatening OPEC’s 
desire to see higher crude oil prices.

But analyst say that OPEC’s desire 
to  bring US shale oil producers into 
a single cartel to control supply will 
not work. This is because Shale pro-
ducers in the US are not state owned 
companies, as is the case with OPEC 
and most OPEC members. This 
means that they cannot be forced to 
cut production if they desire not to.

Even though OPEC says that 
they will stick to unilateral cuts, 
even if they are not able to get 
US Shale producers to come on 
board, the increasing efficiency 
with which US Shale producers are 
getting shale into the market could 
undermine any unilateral action 
OPEC takes and could force them 
to return to the former strategy of 
fighting for market share, rather 
than higher prices.
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China’s first quarter growth beats expectations at 6.9%

Easyjet forced couple off overbooked flight

Google takes Android search blow in Russia

Lloyds Banking Group has 
decided to set up a European 
base in Germany after the UK 
leaves the EU, the BBC under-
stands.

Lloyds has decided to convert 
its Berlin branch into a European 
hub, in order to maintain a pres-
ence inside the EU, sources told 
the BBC.

China’s economy grew by 
6.9% in the first quarter of 2017, 
according to official figures.

The growth rate, which com-
pares expansion with the same 
three months in the previous 
year, was slightly higher than 
many economists had forecast.

Two Easyjet passengers were 
removed from an overbooked 
flight and not offered compensa-
tion a day after a United Airlines 
passenger was dragged off a 
plane in the US.

The British couple were due to 
fly from Luton Airport to Catania 
in Sicily on Monday last week.

Google has promised to allow 
rivals’ search engines and apps 
to be pre-installed on phones 
running its versions of Android 
in Russia.

The concession follows an 
out-of-court deal with the coun-
try’s competition watchdog.

In addition, Google has prom-
ised to develop a tool to make it 
easy for users to change their 
device’s default search engine.

U.S. judge approves $2.6b fine for Odebrecht in corruption case

Lloyds eyes Berlin for post-Brexit push

A U.S. judge on Monday sen-
tenced Brazilian engineering 
company Odebrecht SA to pay 
$2.6 billion in fines in a massive 
criminal corruption case, sign-
ing off on a plea deal between 
the company and U.S., Brazilian 
and Swiss authorities.

U.S. District Judge Raymond 
Dearie said at a hearing in Brook-
lyn federal court that about $93 
million will go to the United 
States, $2.39 billion to Brazil and 
$116 million to Switzerland.

Qatar Airways CEO slams U.S. electronics ban
A major Middle East airline 

says the ban on large electronic 
devices on flights from the re-
gion is a waste of time. “I didn’t 
think this ban was necessary at 
all,” Qatar Airways CEO Akbar Al 
Baker told CNNMoney. “People 
who want to disrupt aviation will 
do it from other places where 
there is no ban.”

Briefs
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FMDQ hails CBN’ Naira-Settled OTC FX Futures...
Continued from page 1

Banks run out of naira to buy dollars as...
Continued from page 2

L-R: Sunil Agithakaliya, VP, Dun &Bradstreet Technologies & DataServices Pvt. Limited; Grace Ademola, head, retail banking 
credit risk Nigeria & West Africa , Standard Chartered Bank; Tunde Popoola, MD/CEO,CRC Credit Bureau Limited; Miguel 
Llenas, MD/CEO, Dun & Bradstreet/ Worldwide; AdemolaAdesalu, chief technology officer, CRC Credit Bureau Limited,  
and Peggy Chukwuma-Nwosu, head, sales & marketing, CRC Credit Bureau Limited, at the  financial breakfast seminar 
organised by the CRC Credit Bureau Limited in association with  Dun &Bradstreet in Victoria  Crown Plaza Hotel, Lagos.

the CBN commendably cham-
pioned this market development 
initiative by becoming the pio-
neer seller of the OTC FX Futures 
contracts of non-standardised 
amounts for different tenors, 
(one (1) month through to twelve 
(12) months) settling on bespoke 
maturity dates, and providing 
liquidity in the product that will 
enable corporate treasurers ef-
fectively and efficiently manage 
their FX risk.

 “To date, the CBN remains 
the sole seller of these contracts. 
The Naira-settled OTC FX Fu-
tures, which are non-deliverable 
forwards, essentially obligate 
counterparties to purchase or 
sell a specific currency (the 
US Dollar, which is a notional 
amount) on a predetermined 
future date (the settlement date) 
for a fixed rate agreed on the 
date a contract is entered (trade 
date). In a Naira-settled OTC FX 
Futures contract, the effective 
rate at which a counterparty will 
purchase (or sell) FX at a time 
in the future is predetermined 
and fixed.

 “There is no obligation for the 
physical delivery of the curren-
cies (Naira or US Dollar) and at 
maturity, net-settlement will be 
made in Naira, based on the US 

Dollar notional amount, and 
determined by the difference 
between the agreed rate (on 
trade date) and spot FX rate (i.e. 
the Nigerian Inter-Bank Foreign 
Exchange Fixings (NIFEX) rate) 
(on settlement date).

“The introduction of the OTC 
FX Futures product, with about 
$6.60bn worth of contracts so far 
executed between the CBN and 
Authorised Dealers on FMDQ, 
is adjudged by financial market 
analysts and investors, as a wel-
come development, even as the 
Nigerian FX market continues to 
undergo reforms and experience 
a gradual move towards regain-
ing its vibrancy.

 “The OTC FX Futures market, 
among other commendable 
results, paved the way for busi-
nesses and corporates to en-
hance their business planning, 
whilst effectively hedging their 
FX risk; giving them the much-
needed certainty to ensure ef-
fective and efficient business 
planning, and indeed to keep 
operations going.

“The CBN’s resilience in 
maintaining this market and 
ensuring its viability and sus-
tainability is indeed worth ap-
plauding _applauding. The apex 
bank has successfully settled 
nine  contracts through nine 
different maturities and contin-

ues to sustain its offering of 12 
monthly contracts to address the 
needs of just about all the end-
users of the product.

 “In a little over nine months 
since its launch, the OTC FX Fu-
tures market has also attracted 
capital flows to the Nigerian 
fixed income markets, afford-
ing the CBN an opportunity to 
manage exchange rate volatility. 
The OTC FX Futures have made 
corporate treasurers better able 
to make judgements on when to 
access the Spot FX market, po-
tentially giving them the ability 
to manage more effectively, their 
liquidity positions.

 “The CBN has indeed brought 
some measure of stability to the 
Nigerian FX market and has 
been able to practically demon-
strate the profound significance 
of a market with hedging op-
tions. In line with its objective 
to maintain stability in the FX 
market, whilst diligently fighting 
speculation against the nation’s 
currency, the due diligence 
accorded the structuring of 
the OTC FX Futures product 
as led by the CBN Governor, 
Mr. Godwin Emefiele,  is such 
as to aid the apex bank’s drive 
to eliminate speculators of the 
Naira from participating in the 
product. 

“ The CBN,  through the 
FMDQ OTC FX Futures Trad-
ing & Reporting System, offers 

the OTC FX Futures contracts 
to Authorised Dealers who in 
turn offer same to only clients 
(corporate and commercial 
entities) with eligible trade-
backed transactions, as docu-
mented in the FMDQ OTC FX 
Futures Market Operational 
Standards.

“Further to the feasibility 
study conducted by FMDQ, to 
determine the readiness of the 
Nigerian financial market to har-
ness the opportunities within the 
hedging products market, and 
the CBN paving the way for such 
important innovation towards 
the transformation and global 
competitiveness of the Nigerian 
financial markets, the OTC FX 
Futures market continues to 
provide a feasible alternative 
for local and international end-
users keen to hedge their FX 
exposures.

“Even as the CBN continues 
to implement reforms aimed at 
empowering and positioning 
the Nigerian FX market as an 
attractive, efficient and credible 
market, it is expected that once 
the FX market fully operates as a 
liberalised market and liquidity 
returns to the inter-bank mar-
ket, that the banks (Authorised 
Dealers) will support the apex 
bank’s FX market stability ini-
tiatives by increasing the menu 
and availability of the hedging 
products.”

cline in its ailing naira cur-
rency which shed 40 percent 
of its value, following a big 
devaluation last June, the CBN 
has aggressively mopped up li-
quidity through OMO auctions 
and has sold dollars to ease a 
dollar crunch brought on by 
low price and output of oil, 
as well as shrinking portfolio 
inflows.

 The CBN’s activities seem 
to be mopping naira liquid-
ity and stifling demand for 
dollars.

 The bank said authorised 
dealers bought $45 million 

will provide the land and oth-
er investment incentives for 
the project , while the Huajian 
Group would fund the entire 
project.

Huarong, who noted that 
Governor Ikpeazu was thefirst 
Nigerian Leader to visit him, dis-
closed that the Huajian Group is 
currently developing a 250 Acre 
Industrial City in Ethiopia and 
expressed his eagerness to come 
to Nigeria.

Huajian Group currently em-
ploys about 20,000 staff in China 
and operates a 10,000 shoes per-
day factory in Dongguan, valued 
at $2 billion.

Huarong assured that he 
would visit the governor in Abia 
before the end of April, 2017 
for further discussion on the 
project.

out of $100 million it made 
available at an auction on the 
spot market last week, despite 
the huge appetite for dollars 
by companies starved of the 
greenback to import critical 
inputs.

 “There is a challenge in 
the market, whereby there is 
limited naira to pay for dollars. 
The banks are running out of 
naira to buy much needed dol-
lars,” Egie Akpata said in an 
interview with CNBC Africa.

 “This is why the interbank 
lending rate has jumped to 
around 300 percent,” Akpata 
added.

 While doubts of sustain-

ing its dollar sales mount, 
Godwin Emefiele, the CBN 
governor, says he is committed 
to a currency regime that has 
left foreign investors on the 
side-lines of the markets and 
exacerbated a dollar crunch.

 Transactions in the for-
eign exchange market set-
tled at $9.72 billion in March, 
an increase of 50.59 percent 
($3.27bn) when compared 
with the value recorded in 
February ($6.46bn), according 
to data compiled by Busiens-
sDay.

 This increase was largely 
due to increased supply of dol-
lars into the market by the CBN.

 The CBN sold a total of 
$1.24 billion through various 

interventions conducted dur-
ing the period under review.

 The apex bank also moved 
its marginal rate for the Sec-
ondary Market Intervention 
Sales (SMIS)–Wholesale For-
wards to N320 from N315; as 
well as the rate for invisibles 
(Personal & Business Travel 
Allowances,  medical  bil ls, 
school fees etc.) from N370 to 
N357 to the US$.

 The CBN has also short-
ened the tenor of its forward 
sales to as low as seven days in 
a bid to improve dollar liquid-
ity in the market.

Nigeria’s financial markets 
closed for a public holiday on 
Thursday, and will not open 
until April 18.

Abia secures $1.5b shoe...
Continued from page 2



Tuesday 18 April 2017 5
 



NEWS
6 Tuesday 18 April  2017BUSINESS  DAY

CRC deepens credit bureau with ‘CRC 
monitor and alerts’ launch   

Every child in public school to 
get needed textbooks by Q2, 
2018 - UBEC MEND advises Shell against moving out of Niger Delta

portunities, taxes and oth-
er incentives the planned 
move would cause in the 
medium to short term, it 
is clear to all stakehold-
ers, including the Federal 
Government, that such 
a move is ill advised,” 
MEND said.

The Shell relocation 
move also runs contrary 
against the backdrop of 
the recent directive from 
the Federal Government 
to the International Oil 
Companies (IOCs) to re-
locate to their areas of 
operation in the Niger 
Delta, the group said.

“To be sure, the Niger 
Delta region is no longer 
hostile to the business 
interests of the IOCs, in-
cluding SPDC, as peace 
has since returned to 
the area; following the 
enervating efforts of the 
Movement for the Eman-
cipation of the Niger Delta 
(MEND), the Pan Niger 
Delta Forum (PANDEF), 
the various state govern-
ments, as well as the Fed-
eral Government. There 
is therefore, no reason 
whatsoever for SPDC to 
relocate back to Lagos,” 
the militant group said.

M e a n w h i l e ,  i t  h a s 
warned that  i t  might 
reconsider its May 30, 
2014 unilateral ceasefire, 
should the Anglo-Dutch 
oil giant make good its 
planned move out of Pert 
Harcourt.

“We use this opportu-
nity to warn that we shall 
reconsider the unilateral 
ceasefire of May 30, 2014, 
if SPDC relocates back to 
Lagos.”

Key commanders of 
the MEND had in 2009 
largely accepted a Fed-
eral Government amnesty 
offer, thereby weaken-
ing the group. However, 
pockets of attacks con-
tinued by some of its foot 
fighters until May 2014, 
when the group formally 
announced a unilateral 
indefinite ceasefire.

However, new groups 
emerged between 2015 
a n d  l a s t  y e a r,  m aj o r 
among which was Niger 
Delta Avengers (NDA). 
Its dangerous attacks on 
the nation’s oil facilities 
had reduced Nigeria’s 
oil production to about 
1.6 million barrels per 
day (mbpd), from about 
2.2mbpd.

The Universal Basic Ed-
ucation Commission 
(UBEC) will supply all 

textbooks needed by every 
Nigerian child in public basic 
schools before the end of sec-
ond quarter (Q2), 2018.

Hamed Bobboyi, execu-
tive secretary of the Commis-
sion, said this in Abuja while 
speaking with journalists on 
the need to focus on Nigerian 
child and improve on quality 
of public basic schools across 
the country.

“By second quarter of next 
year, we would have supplied 
every textbook that is needed 
by every Nigerian child in 
public schools. There is need 
to focus on Nigerian child. It is 
the responsibility of the Federal 
Government to make sure that 
textbooks are supplied to the 
children in public schools. The 
distribution will not be done on 
pro-rata or instalmental basis,” 
the executive secretary said.

He said not only Math-
ematics and English language 
textbooks would be supplied 
but all other core subjects 
inclusive.

Speaking on quality in pub-
lic basic schools, the UBEC 
executive secretary said qual-
ity must not be neglected, 
and emphasised the need to 
institute model public schools 
where states would ensure 
right teacher ratio to pupil 
ratio, adequate availability of 
instructional materials and 
usage of modern technologies 
like smart boards.

He lamented the high figure 
of out-of-school children, say-
ing Nigeria ought to be in the 
class of Malaysia and Korea on 
basic education system, and 
stressed the need to build an 
entire different system where-
by ideas of modern public 
schools with quality would be 
mainstreamed in the Nigerian 
basic school system.

Key militant group 
in the Niger Delta 
region, the Move-

ment for the Emancipation 
of Niger Delta (MEND) is 
speaking for the first on 
the recent rumoured relo-
cation of Shell Petroleum 
Development Company 
(SPDC) to Lagos, from the 
Niger Delta, a region it has 
operated in more than half 
a century.

For MEND, “we are 
alarmed over media re-
ports of the planned or 
rumoured relocation of 
SPDC back to Lagos from 
Port  Harcourt,  Rivers 
State.”

According to  Jomo 
Gbomo, spokesperson for 
the militant group in an 
emailed statement to the 
media, copied Business-
Day, the Niger Delta was 
no longer hostile to busi-
ness operation, especially 
oil production.

Gb o m o  n o t e d  t hat 
Shell’s planned relocation 
to Lagos, from Port Har-
court, would spell doom 
for the oil-rich region.

“Quite apart from the 
massive loss of jobs, op-

CRC Credit Bureau Limited, 
in collaboration with Dun 
& Bradstreet, has launched 

into the Nigerian market a new 
device called ‘CRC Monitors and 
Alerts Service,’ with the aim of 
providing users the proactive 
means of constantly monitoring 
their credit portfolio.

The service is received as an 
e-mail notification, with details 
of changes on loan records and 
details of searches/inquiries made 
on the customers.

The Monitors and Alerts pack-
age provides individual subscrib-
ers with daily e-mail notifications 
on any new loan record submitted 
to CRC by its members on the sub-
ject, and also changes on critical 
loan performance components 
of existing loans.

Meanwhile, at a time most 
deposit money banks in Nigeria 
are still smarting from the losses 
incurred over the years as a result 
of toxic debts, experts have sug-
gested useful measures by which 
banks can avoid such pitfalls in 
2017.

Speaking at a public forum 
organised by CRC Credit Bureau 
Limited in association with Dun 
and Bradstreet Credit Bureau 
Limited in Lagos, a cross-section 
of experts drawn from the finan-
cial service and related sectors 
observed that most of the banks 
were exposed to a lot of risks, 
especially oil and gas, whose rev-
enue projections had been badly 
affected by the economic crunch.

According to Tunde Popoola, 
CEO, CRC Credit Bureau Limited, 
the challenge confronting most of 
the banks is how to reduce their 
risk portfolio given the bad debts 
they incurred these past years, 
especially at a time they have more 
risk assets.

Thankfully, he said, the CRC 
Credit Bureau has been able to 
develop full-proof measures that 
can help the banks contain the 

incidence of bad debts.
At the risk of sounding im-

modest, Popoola said what banks 
need to do to reduce the incidence 
of bad debts was to be more cir-
cumspect in the way they spread 
risks.

“Most of the toxic debts within 
the banking sector happened 
because they were done without 
proper due diligence analysis, as 
it were. But that can be taken care 
of with our products and services 
like I-CON Plus, which can help 
to build a good credit industry,” 
he said.

Also, Peggy Chukwuma-
Nwosu, head of sales/marketing 
at CRC Credit Bureau, who gave a 
presentation on CRC Credit Moni-
tors: Useful Tools to better manage 
customer loans, said the different 
products developed by CRC or-
ganisation leveraged technology.

Specifically, she said, the CRC 
prospector, which is one of her 
company’s offerings, “Provides 
alternative contact information 
of customers you can no longer 
reach.”

The lead speaker at the launch 
in Lagos, Miguel Llenas, who sits 
atop Dun & Bradstreet Credit 
Bureau Limited, a Dominican 
Republic-based firm with over 
170 years’ experience in credit 
management, spoke on the theme 
of the ‘Mitigating Emerging Credit 
Risks in the Nigeria economy in 
2017.’

Nigeria, he noted sadly, was 
passing through its worst econom-
ic woes in years because of her 
overreliance on a monoculture 
economy. “The crash in the price 
of crude globally, things in recent 
times, have gone terribly bad for 
the economy,” he said.

While lamenting that most 
banks in the country today were 
technically in distress because 
they chose to jettison core bank-
ing regulations, Llenas said: “Most 
Nigerian banks are not involved in 
serious lending, especially to the 
retail market.”

BEN EGUZOZIE, PORT HARCOURT

HARRISON EDEH, ABUJA
… move will cause massive job, tax loss, reawaken restiveness

BUNMI BANJO
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COMMENT
little or no collaboration with business 
and civil society. Realizing the SDGs 
entails new cross-sector partnerships, 
forging new connections.

Basically, the SDGs present an im-
portant lesson to Nigerian citizens and 
the business class, who are skeptical 
that anything good can come out of 
Nigeria. This negativity and forebod-
ing colours our interaction with em-
ployees, mistrust of business partners 
and surprise when someone does 
something right in Nigeria. No country 
has developed on the basis of such 
deficits in trust and self-belief. That 
all the countries in the world aspire 
to achieve the human, economic and 
environmental targets embodied in 
the SDGs tells us that Nigeria does not 
own all the problems of the world and 
that we should aggressively commit to 
solving our challenges in the dogged 
and intelligent way many countries are 
doing. The SDGs are framed to address 
not one but many overlapping global 
crises. The world is faced with climate 
change; massive environmental pollu-
tion, unsustainable demands on for-
ests, depletion of resources including 
oil and groundwater. We are also faced 
with high unemployment rates and a 
rapidly increasing population. Another 
set of challenges relates to widening 
social inequalities, gender inequality 
and so on.    All these are threats to 
business and social continuity, such 
that public decision-making around 
these issues should be of paramount 
interest to the business class.

All too often, politicians are held 
responsible for addressing these con-
temporary challenges and leading 
their countries toward sustainable 
development. It is not a task that they 
can accomplish alone. Indeed, the IMF 

recently noted the steep challenges the 
Nigerian government faces in execut-
ing the broad targets set out in the 
EGRP, targets from creating a “ well-
targeted social safety net” to improving 
the business environment to enhance 
global competitiveness. Undoubtedly, 
money and technical expertise would 
be required to provide the needed 
infrastructure such as energy, water 
and agricultural technology, to put 
in place sustainable institutions, as a 
foundation for realizing the ERGP and 
SDGs targets. 

Strategic Public-Private Partner-
ships

Business leaders tend to limit their 
concern about politics to managing 
what Professor Pat Utomi calls “regu-
latory risk,” since regulation impacts 
how effectively strategies for business 
development can be implemented 
and thus business competitiveness.  
Through effective partnerships, the 
advantages of the private sector, in-
cluding access to finance, technical 
knowledge, managerial efficiency, and 
entrepreneurial spirit, are combined 
with the public responsibility mandate 
and power to scale of government to 
create long-term positive social im-
pact.   As Aaron Levie, CEO of Box put 
it, “We are at a point where business 
and politics are inseparable if we’re 
going to stay competitive and be able 
to innovate for the future.” With the 
desperate socio-economic challenges 
Nigeria faces, this is moment for the 
business class to step out of its com-
fort zone.

How business can create a sustainable Nigeria

Going it together - globally
Business engagement with public 

policy is of a piece with opportunities of 
engagement with a wider international 
governance space. For over a decade, 
the Millennium Development Goals 
(MDGs) were the focus of global policy 
debates and national policy planning. 
They became incorporated into the 
work of NGOs, curriculum of schools, 
and even built into NYSC Community 
Development projects. Regrettably, the 
goals were not achieved leading to a 
new set of goals in 2015 – the Sustain-
able Development Goals (SDGs). The 
SDGs proposes a 15-year journey to 
achieve 17 goals, ranging from ending 
poverty, tackling gender inequality 
to building strong institutions. Some 
ascribe the shortfall of the MDGs and 
Nigeria’s previous economic growth 
plans to the fact that government was 
left to ensure the goals were met with 
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On Lagos’ job creation initiatives
goal of this process is to creatively 
use these new establishments to 
fashion out ways of creating job 
opportunities for Lagos residents.

 One of is such initiatives is 
tagged Equal Opportunity for all 
in a Competitive Environment 
which cuts across the five divi-
sions of the state. It is to sensitize 
Lagosians about job opportuni-
ties in the State and the various 
skills needed to be suitable for 
such. Another is an empowerment 
scheme that is being done in part-
nership with stakeholders both in 
the public and private sectors. The 
main objective is to enhance the 
employability and entrepreneur-
ship capability of the youth in par-
ticular and everyone in general. 
It is equally meant to harmonize 
government’s efforts in reducing 
graduate unemployment.

The pilot effort, which was 
done in partnership with a faith 
based organisation is already 
serving as a catalyst to bring 
about over 2000 business start-
ups and over 8,500 jobs by the 
Year 2020. The programme offers 
a wide range of courses covering 
21 ICT Special ICT certificate 
aligned courses, 58 other ICT as 
well as 7 Employability Training 
programmes.  

The creation of the N25billion 
Lagos State Employment Trust 
Fund is, perhaps, one of the most 
daring moves by any State Gov-
ernment in the country to bluntly 
address unemployment.  It is a 
strategic plan to make an annual 
contribution of N6.25billion for 

four years by which time the Fund 
would have reached the projected 
N25billion mark. Recently, Gov-
ernor Ambode through the State’s 
employment trust fund distribut-
ed over one billion naira as loans 
to 705 resident Nigerians ranging 
from a minimum of N30, 000.00 to 
maximum of N500, 000.00 on the 
condition that these beneficiaries 
would create more businesses 
with the prospect of employing 
more people.

 Similarly, through the plat-
form of the Office of Overseas 
Affairs and Investments, the State 
has attracted more Direct Foreign 
Investments (DFI) to Lagos State 
than any other period in the his-
tory of the State. One of such was 
from a technological firm called 
Main One Infrastructure Invest-
ments which has thus far provided 
3, 000 jobs in Lagos State. More of 
such are already on ground and 
more Lagosians are being em-
ployed.  Last February, Governor 
Ambode was in Nairobi, Kenya to 
woo more foreign investors.

Also, young and old talented 
artistes are being promoted in 
the State through the platform 
of T. H. E.S.E.which is an acro-
nym for Tourism, Hospitality, 
Entertainment and Sporting Ex-
cellence. The 2016 One Lagos 
Fiesta (OLF) brought together, 
perhaps, the greatest collection 
of artistes in the country at five 
different locations viz- a -viz at 
Agege, Epe, Badagry, Ikorodu 
and Lagos Island. Some of the 
artistes that performed at the event 

Globally, unemployment is 
a major issue that govern-
ments are confronted with. 

In Nigeria, the unemployment situ-
ation is quite startling. According 
to a recent World Bank statistics, 
youth unemployment rate in Nige-
ria is 38%, but realistically, 80% of 
Nigerian youths are unemployed 
with secondary school graduates 
mostly found among unemployed 
rural population accounting for 
about half of this figure, while Uni-
versities and Polytechnic graduates 
make up the figure. What seems 
to be more worrisome is the fact 
that the nation’s Universities and 
Polytechnics continue to churn 
out more than 150,000 graduates 
annually and available jobs remain 
inadequate to keep pace with the 
ever expanding army of job seekers.

Highlights of the Unemploy-
ment and Underemployment 
Watch for first quarter of 2015 
further underscore the pitiable 
unemployment circumstances 
in the country. The report states 
that a total of 17.7 million people 
between ages 15 and 65 either 
unemployed or underemployed 
in the labour force in Q1 2015. 
The report further asserts that the 
number of unemployed people 
(861,110 people) in the first quarter 
2015 was more than the number of 
employed people within the same 
period (504,596 persons).

This terrifying unemployment 
trend in the country has become a 
recurrent decimal of sort. Accord-

include King Sunny Ade, Ebenezer 
Obey, Queen Salawa Abeni, Dr. 
Adewale Ayuba, Sir Shina Peters, 
Harunna Ishola Jnr, Tiwa Savage, 
Phyno, Falz, Olamide, Dr. Sid, Olu 
maintain, Big Sheff and a host of 
others. The 2016 OLF enabled the 
entertainment and tourism sectors 
to receive extensive momentum 
for growth courtesy high demand 
for related services and products 
during and after the event.  The 
event also produced about 10,000 
direct and indirect jobs for differ-
ent skilled people areas such as 
lightening, engineering, decora-
tion, carpentry, welding, painting, 
catering, advertising etc.

 Also, the State Government 
emphasis on sports promotion 
has led to the creation of more 
jobs for folks in sports related 
ventures. The Access Bank Lagos 
Marathon has run for two con-
secutive years and has become a 
huge platform for those in sports 
business and other related fields to 
earn a decent living. Equally, lots 
of Lagosians are being empowered 
through the various skills acquisi-
tion centres in the State. The State 
Government is also promoting 
micro- small and medium enter-
prises (MSMEs) which are very es-
sential to tackling unemployment 
as well as promotion of a strong 
economy.

 Additionally, the State public 
Service has employed teachers 
and public servants in diverse 
fields who are now contributing 
their quota to the growth and de-
velopment of the State.

T
he Federal Government’s 
Economic Recovery and 
Growth Plan is a golden op-
portunity for the business 
class to reflect on its role 

in national life. This moment allows 
a move away from two negative views 
of the business class. First, there is 
the view of the business class as ac-
complices in the crimes of predatory 
politicians. Businesses are believed 
to enjoy political patronage in form 
of preferential licences, contracts, 
anti-competition policies and other 
entitlements of those who “know 
someone” in power. Second, there is 
the view of the business class as indif-
ferent or indeed wary of the political 
process. And this is the political process 
charged with improving the quality of 
life of ordinary citizens and addressing 
the struggles of small businesses that 
are worst hit by shortages in power, 
funding, security and talent. Although 
the business class washes its hands 
of responsibility for the sufferings of 
the masses and the nation’s 37 mil-
lion SMEs, in the public eye, trust in 
the business class is severely eroded. 
It seems that expanding CSR projects 
alone cannot redeem this poor image. 
The business class can restore social 
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Basically, the SDGs pres-
ent an important lesson to 
Nigerian citizens and the 
business class, who are 

skeptical that anything good 
can come out of Nigeria. 

This negativity and forebod-
ing colours our interaction 

with employees, mistrust of 
business partners and sur-
prise when someone does 
something right in Nigeria
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bonds through deep and sustained 
engagement with the public decision-
making process and local communi-
ties. These stakeholders make it pos-
sible for businesses to be productive 
and profitable.

The response of the business class 
to government’s new economic plan 
is significant. There is the tendency 
to see any new policy as an oddity 
pulled out of a magician’s hat, a kind 
of illusion that will soon fade away. 
Those in business and the Nigerian 
public roll their eyes and say “they have 
come again.” There is a sense that this 
too shall pass and hopefully, like the 
plague, pass over us.  An alternative to 
this posture of skeptical paralysis is a 
renewed commitment to engage the 
political process - nationally and glob-
ally – working with other businesses to 
drive positive economic policies that 
lead to sustainable human develop-
ment. It is enlightened self-interest. 
Consider the digital financial services 
industry, a field of intense research 
focus at Lagos Business School. Ad-
vocating appropriate policies in this 
industry would enable businesses cre-
ate wealth on investment, contributing 
$88 billion to Nigeria’s GDP by 2025, 
through innovative products for the 
poor in mostly rural areas. Growing 
this industry involves the collaboration 
of businesses from banks, telecommu-
nications to fintech companies; and 
engaging a range of regulators - CBN, 
NCC, NDIC etc.  Government benefits 
from a functional digital payments sys-
tem through increased efficiency and 
reduced corruption. Society benefits 
through the creation of 3 million new 
jobs by 2025, McKinsey projects, which 
would lift many out of the widespread 
poverty in the land.

ing to the Bureau of Statistics, in 
2009, unemployment figure was 
about 20% (about 30 million) in the 
country, but this figure did not take 
account of about 40 million other 
Nigerian youths captured in World 
Bank statistics in 2009. It thus im-
plies that if Nigeria’s population is 
140 million, then 50% of Nigerians 
are unemployed, or worse still, at 
least 71% of Nigerian youths are 
unemployed. This is particularly 
disturbing and counterproductive 
because at least 70% of the popula-
tion of this country are youths.

 Being the commercial nerve 
center of the country and an urban 
center where everyone is desirous 
of visiting for possible job prospects 
and other such opportunities, 
Lagos State no doubt, have a com-
plex unemployment challenge.  
It is in order to frontally tackle 
this challenge and ensure that 
the trend is drastically reversed, 
that the Lagos State Government 
under the leadership of Gover-
nor Akinwunmi Ambode has 
come up with several job crea-
tion strategies. In order to suf-
ficiently demonstrate the desire 
of his administration to confront 
unemployment in the State, one 
of the earliest tasks of Governor 
Ambode upon inauguration was 
the creation of the Ministry of 
Wealth Creation and Employ-
ment, Office of Overseas Affairs 
and Investments (also known 
as Lagos Global), Office of Civic 
Engagement as well as the rea-
lignment of Arts and Culture with 
the Ministry of Tourism. The main 
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nity we ever had. Yakubu claimed his 
money, the Bureau De change people 
accepted the Euros were theirs. But in 
this mind boggling Osborne Rd catch, 
there is disputed ‘paternity’. It was first 
alleged that the money belonged to 
Adamu Muazu, former Governor of 
Bauchi State, and past Chairman of 
PDP. Adamu the “fixer” has denied 
ownership. He however agreed that 
he built the multi-storey high-brow 
building and that he had sold the flats 
to pay back the loan. Can we please 
check that out and find out how much 
tax he paid from the transactions?

 Then it was rumoured that the 
Money belonged to Mrs Esther Nnam-
di-Ogbue, a former director of NNPC. 
She denied. Then came a weird claim 
by the Nigerian Intelligence Agency 
(NIA) that they owned the money, 
and that they have kept it over several 
years for a sting operation. That to 
me sounds like a cock & bull story 
and a friend of mine said he smelt 
a huge cover up for a very high VIP. 
Then Femi Fani Kayode came up with 
a claim that the money belonged to 
Minister Chibuike Rotimi Amaechi. 
Nobody really knows where he got 
this information. Then as if latching 
on this, Governor Nyesom Wike asked 
that the money be returned to Rivers 
state, perhaps on the assumption that 
it was stolen from the coffers of Rivers 
state government. Rotimi Amaechi has 
since denied this accusation.

 Meanwhile a high court in Lagos 
ordered a temporary forfeiture to the 
federal government and President 
Buhari who has been so busy that he 
could not attend the Federal Executive 
Committee meeting last week, wasted 
no time in directing that the money 
should be returned to the CBN, per-
haps from where it was taken in the 
first place. No outcry, no outrage! 

 Can this be the end of the story? I 

I am thoroughly scandal-
ized that in a country 

with 70% poverty rate, 
31% unemployment and 
underemployment and 
where over 3 million 

children are about to die 
from malnutrition in the 
North East, someone or 

some persons can lock up 
these huge sums of money 
lying idle in a flat! What a 

country?
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think not. There are many issues beg-
ging for questions in this cash haul 
business. EFCC, DSS, NPF, NIA, DMI 
must wade fully into this and if they 
want to retain their respectability, 
they must just find out who has the 
money. From where did the money 
come from? And how did it pass the 
scrutiny of all the regulatory agencies? 
Did it come from the banks or CBN? 
Which authorities authorized the is-
suance of such large sums of money? 
Any attempt at cover up will back fire 
and completely erode any success we 
have made with the anti-corruption 
battle. Beyond the security agencies 
which some people suspect may have 
conflicting interests in this matter, 
other groups need to join efforts to 
reveal the true owner of the Osborne 
Rd cash. If Nigeria ever had investiga-
tive journalists, then they need to step 
out. Otherwise one needs to be created 
now. The hordes of anticorruption 
NGOs need to mobilize and demand 
that the true identities of the owners 
of this money be revealed now. The 
world is marvelled at how Nigerians 
are redefining corruption. Men and 
women who were given opportuni-
ties to serve the nation turned around 
to serve themselves and to rape the 
nation. Who knows how many more 
buildings across the nation had been 
turned into illegal private bank vaults!

Unfortunately I belong to the few 
Nigerians that still can be shocked. I 
am in utter shock at what is happening 
to this nation and my heart bleeds that 
this is the level corruption has climbed 
in Nigeria. So all I can say in my utter 
shock and depression is that to un-
mask the true owners of the Osborne 
road cash is a task that must be done. 
And I know that God will help us!

To unmask the true owners of the Osborne road cash is a task that must be done

  Now I am wondering how many of 
such buildings in the country have such 
stacks of cash locked away? We were 
crying that we had scarcity of dollars 
which caused the deep depreciation of 
our currency which led to the doubling 
of our inflation in one year, and yet we 
have such foreign currencies in fire safes 
and in drawers in many buildings in dif-
ferent cities of Nigeria. What a country! 
When the former British PM said that 
Nigeria was fantastically corrupt, some 
Nigerians felt offended. What do we call 
this? We actually need to invent another 
word. This is beyond what those who 
coined the word ‘corruption’ had in 
mind or ever contemplated.

  But I think this particular discovery 
at 16 Osborne Road in Ikoyi is fortuitous. 
I believe that God wants to use this dis-
covery to reveal many things about the 
extent of corruption and official robbery 
in Nigeria. If we are serious about fight-
ing corruption, this is the best opportu-
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Nigerians deserve an improved health sector!
treatment, leaving indigent Nigerians 
to manage the poorly maintained and 
ill-equipped hospitals.

As I write, there is an outbreak 
of meningitis in Nigeria. More than 
2500 people are reported to have 
been infected, while the death toll 
has risen beyond 400.  As the World 
Health Organization (WHO) and 
partners provide vaccines to control 
the viral infection, the FG advises on 
preventive steps to curb the spread 
of the epidemic. Regrettably, the 
Governor of Zamfara State, Abdulaziz 
Yari, says meningitis has spiritual 
connection. Yari prophesied the dis-
pleasure of the gods with his people 
in Zamfara. What has meningitis got 
to do with the gods in a world driven 
by engineering, science and technol-
ogy? When a nation has many Yaris 
in positions of authority, su!cient 
funds cannot be released for medical 
research and development.

As Yari defends his religiosity on 
the outbreak of meningitis in Zam-
fara state, malaria is a"ecting many 
Nigerians. About 97% of Nigeria’s 
population is reported to be at risk of 
malaria. What about depression? It’s 
increasing. Perhaps, due to the eco-
nomic crisis Nigerians are currently 
going through. Additionally, report 
from the WHO shows that depression 
cases, for instance, at the Yaba Psy-
chiatrist Hospital increased by 59% in 
2016, with less than 500 psychiatrists 
to the nation’s population.

Although, cancer is not necessar-
ily a killer as advocated by experts, 
but poor funding of the health sector 

is one of the major causes of the 
increasing rate of the disease in the 
country. I understand that cancer 
causes a lot of mortality and mor-
bidity amongst people in mid-life. 
Medical researchers in Nigeria have 
tried to #nd out if there are things 
peculiar to Nigerians that may be 
promoting cancer, but much has not 
been done. Why? Lack of funds and 
apathy to research endeavors by the 
federal government (FG).

From the report of an interview 
re$ected in Businessday edition of 
31 March 2017, only N23.0 million 
was released in 2016 out of the 
N56 million budgeted by the Nige-
rian Institute of Medical Research 
(NIMR), Yaba, Lagos.“Out of the 
N23.0 million, about N8 million to 
N9million was reportedly spent on 
research.”%is revelation is likely to 
be true, as the large chunk of funds 
released to research institutes in 
Nigeria is spent on admin expenses- 
payment of casual staff salaries, 
procurement of fuel and stationer-
ies, maintenance of vehicles and 
generators, amongst other office 
overheads. This is the way funds 
released to research institutes in 
Nigeria are spent for several years. 

With only N9.0 million spent on 
R&D, Nigerians should not expect 
any innovation from a medical 
research institute saddled with the 
responsibility of researching into 
communicable diseases such as 
malaria, human parasites etcetera; 
nutritional defect problems and 
non-communicable diseases. Why? 
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Climate change has devastat-
ing environmental conse-
quences such as extreme 

heat waves resulting in degraded 
air quality, drought, and diseases, 
amongst others. These environ-
mental consequences affect di-
rectly and indirectly the physical, 
social, and psychological health 
of humans. %e dilemma of many 
Nigerians during summer is better 
appreciated when they don’t have 
electricity supply. When there is 
lack of electricity supply, fans and 
air conditioners don’t work, chil-
dren and adults become uncom-
fortable. Children particularly, are 
easily stressed by heat. Health is 
wealth, they say. A nation of many 
healthy people is a wealthy country 
by any known measure. But when 
most individuals lose their health 
because of poor medical facilities 
occasioned by inadequate funding, 
the nation has lost something. 

Recently, I read the Economic 
Recovery and Growth Plan (ERGP), 
and I found that the federal govern-
ment acknowledges that Nigeria’s 
health system doesn’t provide the 
level of service required to meet 
the needs of a population of about 
170 million. Accordingly, policy 
objectives in the ERGP aims to 
improve within 4 years (2017-
2020), the availability, accessibility, 
a"ordability, and quality of health 
services; expand healthcare cover-
age to all 774 local governments; 
provide sustainable #nancing for 
the health sector; and reduce in-
fant mortality rate. 

For some time, the health sec-
tor is not well-funded. If Nigeria’s 
health sector, according to the 
ERGP, is to recover and grow within 
the next 4 years, it cannot be allo-
cated a miserable capital expendi-
ture of N51 billion, and recurrent 
overheads of N252.9 billion in the 
proposed 2017 Budget. Consider-
ing the numerous challenges in the 
nation’s health sector, an allocation 
of 4.17% of the budget to health in 
2017 will not create the desired 
impact in the face of epidemics 
and diseases in most parts of the 
country. As medical centers across 
the nation rely on foreign donor 
organizations for vaccines, they 
#nd it di!cult to maintain medical 
equipment and acquire modern 
facilities due to poor funding. %is, 
perhaps, is the reason why govern-
ment officials and wealthy indi-
viduals travel abroad for medical 

Research and Development (R&D) 
is a costly and risky endeavor. %at 
“at least N2.0 billion is required 
yearly for optimal medical research 
funding” is likely to be correct be-
cause R&D is costly. R&D is risky 
because the failure rate is high, and 
that is why investment in R&D is 
“an act of faith.” R&D is inevitable, 
if the nation is to improve existing 
products and procedures in the 
health sector.

There should be significant 
increase in capital expenditure to 
the health sector so that the policy 
objectives of the sector reflected 
in the ERGP would be achievable 
in the next 4 years. Besides, the 
FG should ensure there is ac-
countability and transparency in 
the health sector and ensure that 
all medical workers must be paid 
timely and given appropriate tools 
to do their work. %e FG must fund 
research institutes in line with the 
African Union’s Addis Ababa Plan 
of Action, which mandates nations 
to allocate1.0% of Gross Domestic 
Product (GDP) for research by 2020. 
%ere must be intensive R&D e"ort 
on the e"ective control of malaria, 
meningitis, cholera, typhoid, tu-
berculosis, and Lassa fever, while 
accelerating research on raw mate-
rials for the production of drugs to 
manage hypertension, AIDS, sickle 
cell anemia and others.

Several years ago President 
Ibrahim Babangida won-
dered aloud why Nigeria’s 
economy was still doing fairly 
well despite all the knocks 

and bashings it was receiving. Earlier 
on, somebody had asked the question 
“is the economy stupid?” To be sincere, 
I did not quite understand what these 
guys were saying. But now I know. In 
Nigeria, everything is an approxima-
tion or guess estimate. Nothing is 
ever definite or precise. I have always 
wondered why. But now I understand. 
Who can say with certainty how much 
money is in banks vaults and how 
much is outside in personal vaults. 
Indeed from what we are seeing in 
Nigeria today, it is a miracle that the 
country is still standing. From the 
military to the civilian, this country 
has been variously raped, ransacked 
and despoiled.

   To be sure, most Nigerians have 
become resistant to shock. Nothing 
really shocks us anymore, otherwise 
there should be a national outcry 
about recent revelations involving 
large sums of money in different cur-
rencies being found in private resi-
dential premises all over the country. 
Not stories of Boko Haram attacks or 
suicide bombers, not kidnapping, not 
armed robbery, not hundreds of young 

Nigerians dying from cerebrospinal 
meningitis, a seasonal infection that 
afflicts Nigeria every year in the hot 
season especially between January 
and April. Nothing shocks us any-
more. However when I read that $9.2 
million and £74000 were found in 
a house in Kaduna, I was shocked . 
When Andrew Yakubu, Former GMD 
of NNPC accepted that the money 
was his and even went to court to 
ask that the EFCC should release 
his money, my shock increased. But 
when I had a chat with a player in the 
oil industry, he was shocked that I 
was shocked because of such a paltry 
sum. He argued that it was possible 
for Andrew to own multiples of that 
amount without stealing. ‘Without 
stealing?’  I screamed. I asked how 
and when he explained my shock 
increased.

  This past week, I have been in ex-
treme shock to hear and see that $43 
million, $27 million and N23 million 
were found in a flat at a residential 
building on Osborne road in Ikoyi, 
Lagos. Before that we had heard that 
47 million Euros or so were found 
in a Bureau De change office. That I 
could understand, because the BDC 
is in the foreign exchange business, 
though I could never quite under-
stand how a BDC could keep that 
size of foreign exchange in a build-
ing, instead of a bank. But who can 
tell me how somebody can put $43 
million, £27 million and N23 million 
on the 7th floor of a highbrow build-
ing. Beyond shock, I am thoroughly 
scandalized that in a country with 
70% poverty rate, 31% unemployment 
and underemployment and where 
over 3 million children are about to 
die from malnutrition in the North 
East, someone or some persons can 
lock up these huge sums of money 
lying idle in a flat! What a country?
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was. Still, considering the bad blood 
between the two, Mr Hichilema’s 
ostensibly longer convoy, and the 
outsized egos of African big men, 
Mr Lungu probably felt insulted. It 
is also likely that Mr Hichilema was 
just a little glad to show Mr Lungu 
some palpable disdain. Even so, Mr 
Hichilema committed no crime. If 
the courts follow the letter and spirit 
of the law, he should be freed quite 
soon. But that would likely matter 
little to Mr Lungu: Mr Hichilema 
would have languished in jail for 
days at least.

Taking lessons from tyrants
This recent incident however 

highlights observations that Mr 
Lungu is increasingly becoming 
tyrannical. It has been suggested 
that he may be taking lessons from 
Uganda’s Yoweri Museveni, whose 
handling of rivals or those who slight 
him and his household follows a 
similar pattern: harassments, ar-
rests, frivolous prosecutions and 
so on. Incidentally, Mr Lungu has 
never hidden his admiration for the 
veteran Ugandan leader, who often 
returns the compliment by honour-
ing Mr Lungu’s invitations in person. 
Incidentally, Mr Hichilema’s travails 
and Mr Lungu’s irritation coincides 
with President Museveni’s similar 
hurt by insults against him and his 
wife by a feminist academic, Stella 
Nyanzi. One struck a nerve: she 
derisively referred to him on her 
Facebook page as a “pair of but-

It has been suggested that he 
[Lungu] may be taking lessons 
from Uganda’s Yoweri Musev-
eni, whose handling of rivals 
or those who slight him and 

his household follows a similar 
pattern: harassments, 

arrests, frivolous prosecutions 
and so on
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Release Hichilema

Judging from the video of the inci-
dent, Mr Hichilema would probably 
be freed by the courts. Firstly, Mr Hi-
chilema’s convoy was already on the 
Mongu-Limulunga road long before 
Mr Lungu’s that fateful day. Secondly, 
Mr Hichilema was not driving. More 
fundamentally though, the whole 
incident could have been avoided if 
Mr Lungu’s security team did its job. 
Typically, before a presidential mo-
torcade proceeds, an advance party 
would have gone ahead to clear the 
road. In most countries, the entire 
route (including the decoys) is closed 
to traffic. Because the road in ques-
tion is a single carriageway, what the 
advance party was supposed to do 
was to get Mr Hichilema’s convoy to 
halt long before Mr Lungu’s convoy 
got to the scene. To have wanted that 
to happen virtually seconds upon ac-
costing Mr Hichilema’s convoy was 
just impractical. More appropriately, 
Mr Hichilema should have been ad-
vised of the presidential movement. 
There is no evidence as yet that he 

Send reactions to:
comment@businessdayonline.com

Metaphors of strategy: Strategy as 
generates commitment and speaks 
to hearts not just brains. 

Being able to inspire people is 
not the exclusive preserve of certain 
types of human beings. Rather, it can 
and should be learnt and practiced as 
part of strategy as communication. It 
is well known that the human neural 
systems that direct emotion and 
intellect are separate. Inspiration 
focuses on the emotions which can 
trigger action towards set objectives. 
Leaders are not to be manipula-
tive but they ought to be aware of 
how emotions affect organizational 
outcomes.

Implementation
Implementation is a notably dif-

ficult aspect of strategy but this is 
commonly the result of inadequate 
communication. In communicating 
strategy, leaders have to give stake-
holders specific direction about what 
needs to be done and how it is to be 
done. They know what is different 
from the knowhow and there cannot 
be knowhow without the know what. 
Strategy communication focuses on 
generating concise and simple mes-
sages about what the company wants 
to do and how it will be achieved. 

 When employees fully under-
stand the what and the how, they 
ultimately produce a high level of 
execution success. People cannot 
act effectively on what they do not 
understand. Psychology professor, 
Mihaly Cziksentmihalyi suggests that 

if an organization creates rules and 
goals that are deeply compelling 
and properly matched to available 
skills, the likelihood of frequent 
high performance is elevated.

Repetition
Strategy as communication rec-

ognizes that the content of human 
memory fades without emphasis 
and repetition. Consequently, rep-
etition is an important component 
of communicating strategy. Indeed, 
strategy communication should be 
so strongly repeated that stakehold-
ers can make it like a corporate 
song or words that echo across the 
organization. 

Leaders should not hesitate to 
repeat yesterday’s message today 
based on the feeling that they 
have said enough of it. Strategy, 
like teaching improves through 
emphasis. To reduce perceived 
boredom with repeated strategy 
messages, they can be articulated 
with different patterns and media 
channels. Fortunately, leaders are 
fully assisted today with technology 
to convey images, words, stories, 
and analogies. The communication 
can be in audio, video, social media 
and many other possible formats. 

Exemplification
The German theologian Albert 

Schweitzer said: “Example is not 
the main thing in influencing oth-
ers. It is the only thing”. Schweitzer’s 
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words are relevant to communicat-
ing strategy. Exemplification is the 
most personal side of strategy com-
munication and it is what leaders 
do which is demonstrated by their 
personal conduct and observable 
example. It measures how well the 
leaders exemplify the various facets 
of the strategy. 

Constituents observe how lead-
ers are personally connecting to 
the strategy by their actions. For 
instance, if the company is empha-
sizing a cost reduction strategy and 
the leaders are consistently acting 
to the contrary, such a message 
will not have a positive impact on 
its recipients. In addition to verbal 
messages, non-verbal communica-
tion, tone of voice, facial expressions 
and physical posture also tell of 
leaders’ convictions about strategy 
especially if matters are not going 
according to plan.

Closing note
To express strategy as communi-

cation, leaders should convey des-
tination, provide inspiration, foster 
implementation, repeat messages 
and exemplify behaviours. These 
actions are not talking points but 
action points.

tocks”. “Empty-brained” was how 
she described his wife Janet, who 
also doubles as education minister. 
She has similarly been charged to 
court. Ordinarily, veteran Ugandan 
opposition leader Kizza Besigye of 
the Forum for Democratic Change 
(FDC), who has challenged Mr Mu-
seveni for the presidency some four 
times already, is typically the object 
of Mr Museveni’s wrath. Once his 
personal physician, Mr Besigye has 
endured years of arrests and harass-
ment by the Museveni government. 
In charging Mr Hichilema with 
treason, Mr Lungu was probably 
copying from the Museveni manual: 
Mr Besigye was accused of treason 
in May 2016 for swearing-in himself 
as president after the disputed and 
highly irregular February 2016 polls. 
Treason charges against Mr Besigye 
were eventually dropped, just like 
they were more than a decade ear-
lier. It is not exactly certain how long 
a recent rapprochement between 
the two –they agreed to foreign-
mediated talks in February – would 
last. But judging from how effective 
Mr Museveni’s tactics have been at 
keeping his rivals at bay hitherto, it 
is probably the case that Mr Lungu 
may have found in his method a vi-
able model for his own rule. This is 
a sad turn of events.

In the week just past, Hakainde 
Hichilema – leader of Zambia’s 
main opposition party, the 

United Party for National Devel-
opment (UPND), and presiden-
tial candidate in the August 2016 
elections –was arrested and later 
charged with treason for “obstruct-
ing” the motorcade of Edgar Lungu, 
the Zambian president. Fondly 
called “HH” by his supporters, Mr 
Hichilema’s “crime” was being on 
the same road as President Lungu, 
who is also leader of the ruling Pa-
triotic Front (PF) party. There has 
been no love lost between the two 
since Mr Hichilema was declared 
to have lost last year’s polls, results 
affirmed by the courts when he 
sought redress. Despite this, Mr 
Hichilema refused to recognise 
Mr Lungu’s victory. So it was only 
a matter of time before the two 
would find reason to cross swords 
again. Mr Lungu has decried sug-
gestions that he might have a hand 
in Mr Hichilema’s travails or that he 
could stop his prosecution. Still, Mr 
Lungu must be just a little delighted 
at the irony of being able to use his 
rival’s troubles to demonstrate how 
law-abiding he is: “How many of my 
own cadres are before the courts of 
law today?” Mr Lungu asked rhe-
torically at a rally of his supporters 
last week. The ruse that the whole 
episode is would be comical if it 
were not so serious. 

Blame security 
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The way messages are commu-
nicated determines how they 
are received and responded 

to by audiences. This statement is 
applicable in a wide range of com-
munication situations – personal, 
corporate, political and strategic. 
The success of corporate strategy 
rests partly upon the strength of 
its communication. If strategy is 
poorly communicated, expected 
outcomes are unlikely to be any 
better than what has been commu-
nicated. Communication serves as 
a metaphor of strategy and plays a 
significant role in generating com-
mitment to organisational strategy 
and rallying people to activate its 
elements. This article highlights five 
aspects of strategy as communica-
tion which leaders and strategists 
should take note of.

Destination
Leaders must be able to clearly 

communicate the destination and 
vision attached to the strategy. 
Answers to basic strategy questions 
such as “where are we headed?” 
and “why have we opted to go in 
this direction?” should be neatly 
crafted and sent out with precision 
to all stakeholders. It is said that 
people don’t go on a journey unless 
they have clarity about the destina-
tion. While destinations may not 
always be known with certainty, 
leaders should communicate in 
ways that suggest certainty to the 
hearers. 

Clarity of vision provides people 
who are on board something to 
look forward to instead of having 
vague concepts before them. Paint-
ing the picture of the destination 
also entails functioning like a GPS 
which is able to redirect its user if a 
wrong turn has been taken.

Inspiration
Communication should be 

blended with inspiration not bland 
messages. Inspiration is the process 
of being mentally stimulated to do 
or feel something, especially to do 
something creative. Yet, inspira-
tion is not only what we receive in 
those eureka moments or flashes of 
brilliance. It is also how leaders can 
propel renewed thinking in others 
about ideas or courses of action. 
Communication of strategy that 
lacks inspiration will not reach into 
the hearts of people. Inspiration 
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Notwithstanding 
the many housing 
sector challeng-
es bordering on 
poor infrastruc-

ture base, long, costly and 
tortuous property registra-
tion process, lack of enabling 
laws, etc. Nigeria is, arguably, 
a huge real estate market.

Though there are reason-
able efforts by public and 
private sector operators at 
providing adequate and de-
cent accommodation for the 
citizenry in line with the Na-
tional Housing Policy, these 
efforts are yet to yield the 
desired results on account of 
obvious challenges.

At the federal government 
level, there is a new scheme 
called the Federal Integrated 
Staff Housing (FISH) being 
implemented to address the 
housing needs of civil ser-
vants who find it difficult to 
climb the property ladder. 
The scheme is also aimed to 
bridge the housing deficit 
estimated at 17 million units. 

FISH is based on the Na-
tional Housing Policy, which 
also aims to provide afford-
able and decent housing for 
Nigerians and, according to 
Babatunde Fashola, minister 
of power, works and housing, 
the new housing scheme has 
been put in place to drive the 
housing policy.

Nigeria’s housing situation 

is so critical that this is the time 
for government to provide all 
the solution necessary to deliv-
er housing to citizens. We align 
with the rest of Nigerians who 
believe that given Fashola’s 
antecedents while in office as 
governor of Lagos State, he is 
just the right candidate to push 
through progressive policies 
that will engender the needed 
solution.

We believe too that he under-
stands the business of govern-
ment in providing an enabling 
atmosphere for investors going 
by strategies being adopted 
in the implementation of the 
FISH scheme, which, he says, 
is also part of government’s 
multi-fac ete d approach to 
economic development.

The implementation of the 
ne w s cheme now b e c ome s 
more urgent bearing in mind 
that it is part of government’s 
efforts at creating economic 
activities aimed at empower-
ing people all over the country.

At a time like this when 
income is dwindling, workers 
will be happy on site getting 
paid from contractors as that 
will enable them to take care 
of their families and patronise 
food vendors. It gladdens our 
heart that, according to the 
minister, the ministry is train-
ing artisans like carpenters 
and bricklayers to be relevant 
technically.

Again, it is interesting for us 

to note that many real estate 
industry players, especially 
the big names, share the hous-
ing provision dream of the 
minister for the country. At the 
moment, the country needs al-
most one million housing units 
delivered annually to fill its 
housing demand-supply gap.

Nigeria offers high return 
on investment, especially in 
prime real estate, because of 
its fast growing populations, 
but  i t  n e e ds to  en c ourag e 
investors by creating the en-
abling environment. We agree 
with Fasunwon Deji, managing 
director, Propertymart Real 
Estate Investment Limited, 
who says policy makers need 
to ensure that access to long-
term finance is guaranteed to 
enable investors.

Creating the enabling en-
vironment requires closing 
the gaps in government-run 
infrastructure to guarantee 
efficient urban development. 
Roads, electricity, security, etc 
are significant areas that the 
government needs to invest 
in to ensure that developers 
employ best practice residen-
tial and commercial property 
standards.

We deem it pertinent for 
government to promote fa-
vourable macroeconomic poli-
cies which will in turn encour-
age private sector investors to 
partner with it in providing 
low-cost mass housing. These 

policies, we believe, must re-
sult in low interest rates, stable 
exchange rates and low infla-
tion to encourage investors to 
move into mass housing proj-
ects that could encourage low-
income earners to move from 
rented to their own affordable 
mortgage-backed homes.

It is our hope that these pol-
icies, coupled with a broader 
economic growth stimulation 
that results in lifting more 
Nigerians above the poverty 
line, will make low-cost hous-
ing actually affordable for the 
low-income earner.

To make all these happen, 
we advise that processes for 
land acquisition, construction 
permits and property registra-
tion must be simplified and 
automated in line with global 
best practice.

As a countr y, we cannot 
continue with a culture that 
frustrates estate developers 
a n d  d i s c o u ra g e s  p r o s p e c-
tive home owners. A situation 
where prospective property 
owners have had to wait for 
years to secure necessary ap-
provals and documentation 
is, to say the least, anti-growth 
and unproductive.

Like Deji, we want contro-
versial legislations such as the 
1978 Land Use Act and the 2012 
National Housing Policy revis-
ited to tackle aspects of their 
implementation that stifle the 
growth of the real estate sector.

Time to solve housing sector challenges
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Forte oil profit meets estimates 
as cost cuts offset weak sales

COMPANIES 
& MARKETS
COMPANY NEWS ANALYSIS AND INSIGHT

F
orte Oil Nigeria Plc’s 
profit matched ana-
lysts’ estimates as ef-
ficiency gains helped 
make up for weak 

sales.
The first quarter results of 

the downstream oil and gas 
giant showed the company 
maintained favorable gearing 
levels, strong margins, and a 
solid asset base amid a severe 
dollar shortage bedeviling firms 
in Africa’s second largest oil 
producer.  

 For the first three months 
through March 2017, net in-
come surged by 97.04 percent to 
N1.88 billion from N954.42 mil-
lion a year earlier.Analysts had 
predicted N1.64 billion, based 
on the average of estimates 
compiled by BusinessDay. 

Sales however dropped by 
7.30 percent to N33.0 billion in 
the period under as the com-
pany continues to intensify 
its balance sheet size to fund 
projects that will help bolster 
cash flows.  

The growth in profit can be 
attributed to a 11.65 percent 
reduction on cost of sales to 
N27.20 billion and a 10 percent 
reduction in operating expenses 
to N2.82 billion, resulting in 
margin expansion.

Forte Oil’s return on capital 
employed (ROCE), a measure 
of efficiency, increased to 2.82 
percent in the first quarter of 
the year from 1.73 percent the 
previous year.

  Earnings Before Interest 
Taxation and Amortization 
(EBITA) spiked by 45.45 percent 
to N4.0 billion, which accentu-
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The over $100 million invest-
ments in oilfield chemi-
cal sub-sector of the Ni-

geria’s oil and gas industry is 
on the brink of total collapse, 
Former President, Nigerian So-
ciety of Chemical Engineers 
(NSChE),  John Erinne, has de-
clared. 

Erinne who, according to a 
statement, said this at the Second 
National Oil and Gas Production/
Process Treatment Chemical 
Seminar in Lagos, maintained 
that contracting cycle in Nigeria 
is extremely frustrating and has 
subjected these huge invest-
ments to an atmosphere of un-
certainty.

$100m oilfield chemical investments face extinction
...As tendering cycle rattles oil, gas treatment chemical industry

mance by Forte Oil, analysts 
see downstream oil and gas 
firms in Africa’s most pop-
ulous nation go through a 
tough 2017 on the back of   a 
weak naira and higher land-
ing costs.

“D ow nstream per for-
mances in 2017 will be weaker 
than last year. In 2016, some 
downstream companies re-
ported record profits due to 
the liberalization of the PMS 
pricing which allowed them to 
increase margins,” said Pabina 
Yinkere, head of research at 
Vetiva Capital Management 

Limited.
“However, since the lib-

eralization in May, oil prices 
have risen whilst the naira 
has depreciated – the combi-
nations of these give higher 
landing cost and since prices 
have remained fixed, mar-
gins have shrunk. Plus, many 
companies stopped importing 
from Q4’16 as these develop-
ments happened and now 
only source products from the 
NNPC. It is unlikely they will re-
port near the profit levels seen 
last year,” said Yinkere.

Forte Oil’s made foreign 

exchange gains of N499.87 mil-
lion in the period under review

“This represents transac-
tional gains of foreign exchange 
on sale earned from sale of dol-
lars,” said the company in notes 
to the financial statement.

The company manages its 
capital to achieve efficiency, 
maximize flexibility and give 
the appropriate level of access 
to debt market at attractive 
cost level.

Forte Oil’s gearing ratio re-
mains flat at 69 percent while 
times operating profit is three 
times interest expense.

ate shows the positive impact of 
efficiency gains.

Forte Oil has a 51 percent 
stake in a 414 MW gas-fired 
independent power plant lo-
cated in central Nigeria, selling 
power to the Nigerian power 
grid on a guaranteed basis.

It Owns a 10,000 barrels 
per annum mud plant located 
in eastern Nigeria; providing 
supply, laboratory and engi-
neering support services to 
indigenous and international 
Exploration & Production 
companies.

Despite the stellar perfor-

 Stakeholders in sub-sector, 
he said, are rising against this 
major threat to business wors-
ened by longer-than-necessary 
tendering cycle in Nigeria, which 
is six time longer than that of its ri-
val oil producer in Africa, Angola.

 “Investments in the industry 
are in the excess of $80million 
and $100 million. So if you work 
that back into Nigeria it depends 
on the exchange rate you are us-
ing because we are in regime of 
multiple exchange rates.

 “When you are in one ten-
der waste up to five years, it is 
extremely frustrating. It makes 
you operate in an atmosphere 
of uncertainty. But if you know 
that the tender starts today and 
in six months it will be decided 

Union Bank 
unveils over 
100 state-
of-the-art 
branches…..Net income up 97.04 percent in Q1
Union Bank, one of Ni-

geria’s longest and 
innovative bank, re-

cently unveiled over 100 state-
of-the-art branches across 
Nigeria. This comes as the 
bank celebrates its 100-year 
anniversary, while also reiter-
ates its commitment towards 
providing simpler and smarter 
banking services to its cus-
tomers through cutting-edge 
technological platforms.

  Building on the transfor-
mation agenda unveiled in 
2015, three branches were re-
cently unveiled in Ikirun, Os-
ogbo, and Ilesa towns in Osun 
State. These new branches 
were upgraded to provide a 
faster and comfortable expe-
rience for Union Bank cus-
tomers.  

E m e k a  E mu w a,  C E O, 
Union Bank, while speaking 
on the bank’s achievement 
said, “Our transformation ef-
forts won us several awards in 
2016, including the Business-
Day’s Most Improved Retail 
Bank in Nigeria. Our new 
brand identity also won two 
international awards, beating 
several international brands, 
with one of the awards recog-
nising the new look and feel of 
our branches”.  

  “As part of our commit-
ment to support communities 
where we operate, we sup-
ported Team Nigeria to the Rio 
Olympics in 2016. Through an 
employee fundraising drive, 
Union Bank employees also 
raised funds for the Internally 
Displaced Persons.  With this 
impact we are making on the 
community, we expect our 
relationship with customers 
to grow and deepen  tremen-
dously,” he conclude.

Joe Mbulu, Transformation 
Director, Union Bank, while 
speaking at the unveiling of 
the new branches in Osun 
State encourage customers 
to migrate to the bank’s fast 
and secure channels, which 
include UnionOnline and 
UnionMobile banking app.

  “We began our journey 
of transformation nearly 
three years ago and we are 
very proud of what we have 
achieved so far,” he stated. 

  “We upgraded our core 
banking platform, FlexCube 
UBS 12.0, which rivals what 
is currently available in the 
financial industry. We have 
also upgraded more than 110 
branches across the coun-
try, enabling us to provide 
quick and efficient services 
to customers in a vibrant 
and conducive environment. 
Our banking channels are 
safe, convenient and easy to 
use”, Mbulu opined.
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who is successful and who is not 
then I helps you to plan; it helps 
you to chat your course and de-
termine where you are heading 
to,” he said.

 His view was corroborated 
by Managing Director of Blue 
Sea Company,   Doyle Edeni; 
Chairman of event, Innocent 
Akuvue and representative of 
Baker Hughes,  Tine Unachukwu 
at the seminar.

  A number of companies, 
Akuvue said, are springing up 
and are active in the treatment 
chemical industry and to be ef-
fective in doing that, many are 
investing in blending plants for 
blending chemicals, which they 
use for work. They are also as-
sociated with ancillary facilities 

such as laboratories and logistics.
 The pervasive influence of 

Government in the oil industry is 
one of the major causes of delay 
in oil contracting time, which 
is costing Nigerian companies 
operating in the sector loss of up 
to $700 million annually.

  It takes 36 months (three 
years) to get an oil contract signed 
in Nigeria, as against six months 
in Angola.

 “The delay in contracting 
time is mainly caused by over-
whelming operational and bu-
reaucratic bottlenecks, fuelled 
by government involvement in 
the sector,” Doyle added.

 Stating requirements to im-
prove Nigerian content by prac-
titioners and professionals in the 

treatment chemical arm of the 
midstream sector,  Erinne who 
doubles as the Chief Executive 
Officer of Matrix Petro-Chemical 
said; “What is most important for 
us is for the government to main-
tain a well balanced regulatory 
regime; workable and beneficial 
to all.”

 He continue; You have to 
note that those regulations meant 
to protect people and businesses 
don’t end up strangulating them. 
This makes you to loose the entire 
essence. So you have to balance 
it somewhere in order to get the 
desired result. So, that is the most 
important thing we desire from 
government and that is key in 
creating the enabling environ-
ment for businesses to thrive.”

OLUSOLA BELLO
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The National Pen-
s i o n  C o m m i s -
s i o n  ( Pe n Co m ) 
pursuant to the 
provisions of the 

Pension Reform Act (2014) 
which expanded the cov-
erage of the Contributory 
Pension Scheme (CPS) to the 
self-employed and persons 
working in organizations 
with less than three employ-
ees is set to implement the 
micro-pension scheme in 
Nigeria.

According to sources in 
the Commission, PenCom’s 
micro-pension department 
is already drawing up poli-
cies and strategies to kick-
start the scheme. 

A bit of information on 
PenCom website indicate 
that micro-pension would 
be operated on three levels: 
The low income earners, the 
high income earners and 
the SMEs. These will include 
artisans –roadside motor 
mechanics, hair-dressers, 
taxi drivers, barbers, tailors, 
vulcanizers, among others 
in the low income earners; 
the high income earners will 
include architects, medical 
doctors, lawyers and other 
self-employed profession-
als. The third level would 
ordinarily refer to people 
running, and working in, 
small enterprises.   

Micro-pension has hit 
the front-burner in recent 
years and many countries 
have embraced the scheme 
as a tonic to fight old age 
poverty, and source of long 
term funds for economic 
development.

Various countries have ad-
opted various methods for it 
implementation. According 
to Amos Gitau Njuguna  of 
the United States Interna-
tional University, Nairobi, 
Kenya, in his paper titled: 
“Critical Success Factors for 
a Micro-Pension Plan: An Ex-
ploratory Study” published 
in the International Journal 
of Financial Research Vol. 3, 

What to look-out for as Nigeria 
prepares for micro-pension launch 

No. 4; 2012, “Different  coun-
tries  have  varying  forms  
of  micro-pension  systems;  
for  instance  Bangladesh  
and  India  have  a  model  
operated  on  the  Grameen  
principles,  Chile  has  a  
government  subsidized  
and  co-sponsored  scheme,  
China  has  a  scheme  char-
acterized  by  compulsion,  
minimum  income  guar-
antees  and  micro  life  in-
surance  products,  Kenya  
has  a voluntary  defined  
contributory  scheme  and  
South  Africa’s  informal  
sectors  workers  are  cov-
ered  by  the  public  pen-
sion  system  (Hu  &  Stewart,  
2009).  It  is  apparent  that  
policymakers  need  to  re-
view  success  factors  for  
different  micro-pension 
models in use.”

Ramesh Arunachalam , 
writing on the implemen-
tation of micro-pension 
in India  stated: “Broadly 
speaking, a micro-pension 

provision builds up assets 
for the old age retirement 
income of poor people. It is 
typically designed as a de-
fined contribution scheme. 
A micro-pension is basically 
a long term voluntary sav-
ings product accumulated 
over a long period, in order 
to yield returns at a later 
date. Savings are managed 
and invested in financial 
or capital markets by pro-
fessional fund manager 
at low costs, accessible to 
poor customers. At the 
pre-agreed withdrawal age 
(usually 58-60 years), the 
accumulated balance may 
be withdrawn in a lump-
sum, annuity or some com-
bination of these methods. 
Micro-pension schemes 
must be: self-sufficient and 
sustainable; universally ac-
cessible, especially for those 
workers in the informal sec-
tor; affordable, efficient and 
available throughout the 
country; equitable, pro-

JOHN OSADOLOR

labour and pro-poor; well-
regulated.”

Arunachalam also listed 
the benefits of micro-pen-
sion to include: to create 
awareness among the poor 
of the importance of saving 
and investing in long-term 
projects, providing them 
with a retirement income 
and improve the financial 
literacy of the poor. More 
financial literacy increases 
the transparency of the 
financial markets: people 
are more aware of the risks, 
costs and benefits that the 
financial products and ser-
vices provide. Therefore it 
is hard for financial prod-
ucts provisioners to cheat 
and hide twisted clauses. 
More transparency makes 
also financial markets more 
competitive thus lowering 
operational costs; generate 
a large amount of savings 
which can be channelized 
into investments in the lo-
cal market; reduce the bur-

den of Government budget. 
A third-pillar may allow 

Governments to reduce 
pension provisions to the 
whole population and to re-
direct them towards other 
sectors like infrastructure or 
even support to the poorest 
share of total population. 

He however listed the 
following as micro-pension 
provision shortcomings: 
“ Targeting people with 
low financial literacy, no 
permanent jobs and living 
in remote areas may make 
the launch of a micro-pen-
sion plan very difficult. Fur-
thermore, convincing poor 
people to save and invest in 
a long-term project is chal-
lenging, since these people 
usually have low income 
and thus they do not have 
enough means for today 
and current expenses. Very 
often Governments do not 
provide support to micro-
pension projects, since they 
are usually considered as 
too young, nascent, risky 
and uncertain products. 
Regulatory framework is 
thus not implemented, and 
this increases the level of 
risk a similar sector bear 
itself”.

He also noted that due 
to the peculiar character-
istics of micro-pensions 
and their customers pre-
sented above, the fund 
management fees are usu-
ally high, explaining that 
micro-finance institutions, 
in particular need to reduce 
their costs of delivery. 

“This requires that orga-
nizations involved in the 
micro-pension industry 
have economies of scale, 
which reduces cost and 
increases diversification. 
In the accumulation and 
pay-out phases of the mi-
cro-pension provision, the 
transaction costs associated 
with payment of benefits, 
communication to members 
and investment manage-
ment could be minimized 
through the use of technol-
ogy,” he said.



Tuesday 18 April 2017 15
 



COMPANIES & MARKETS
BUSINESS  DAYTuesday 18 April 2017 C002D5556 15

O
VH Energy, licens-
ee of the Oando 
Retail brand, as 
part of it strategies 
to advance cus-

tomer engagement and service 
delivery options has organised its 
3rd annual Free Car Diagnostics 
programme in Lagos.

The event was powered by 
Oleum, the company’s leading 
auto-motive lubricant brand.

Olaposi Williams, Acting 
Chief Executive Officer of OVH 
Energy Marketing, while speak-
ing on the focus of the event said 
“Safety is priority in anything 
we do and we understand that 
aside from producing quality 
products like Oleum, we have 
a responsibility to ensure that 
our customers get appropriate 
auto-care support and knowl-
edge through initiatives like the 
Oleum free car diagnostic event. 
We want to educate Car owners 
on the importance of auto-care 
and safety.”

The 2017 edition of the event 
which was organised in partner-

Emirates has been recog-
nized as the Best Airline 
in the World in the in-

augural TripAdvisor Travel-
ers’ Choice® Awards for Air-
lines. In addition to clinching 
the grand prize, the airline 
was the biggest winner with 4 
other awards including Best 
Major Airline - Middle East & 
Africa, Best Economy Class, 
Best First Class and World’s 
Best Airlines - Top 10.

This is the first year Tri-
pAdvisor has introduced a 
category for airlines in its 
signature Travelers’ Choice® 
Awards. The awards high-
light the world’s top carriers 
based on the quantity and 
quality of reviews and ratings 
for airlines worldwide gath-
ered over a 12-month period.

  Tim Clark, President, 

The Advertising Practitio-
ners Council of Nigeria, 
APCON has commenced 

a task force enforcement exer-
cise to stop further exposure of 
unwholesome and unapproved 
advertisements in the media.

The exercise, which com-
menced in Abuja has so far 
been carried out in Minna, Jos, 
Katsina Ilorin, Onitsha/Nnewi 
and is planned to extend to sev-
eral other cities across Nigeria. 

In the course of the exer-
cise, advertisements exposed 
on outdoor structures with-
out satisfying the regulation 
requiring advertisements to 
be submitted for vetting and 
approval by the Advertising 
Standards Panel (ASP) will be 
blanked out.

The exercise also involves 
enlightening advertisers, me-
dia owners and the public on 
the regulatory responsibilities 
of APCON as well as on the 
purpose and procedures for 
compliance with advertising 

OVH Energy advance customer focused service 
delivery with free car Diagnostic offer

ship with Garutech, a renowned 
diagnostic company and the Nige-
rian Bottling Company took place 
at the National Stadium in Lagos, 
offering free auto diagnosis, oil 
change services and refreshments 
to car owners and customers.

The company organised this 
year’s first diagnostic event to 
ensure that customers safeguard 
themselves ahead of the upcom-
ing Easter holiday season, when 
thousands of people usually 
embark on road trips to various 
destinations countrywide. The 
diagnostic services were per-
formed by OVH Energy Market-
ing’s technical partners, Garutech 
a renowned automotive mecha-
tronics outfit who specialize in 
vehicle diagnosis, repairs, and 
maintenance in Lagos.

Lillian Ikokwu, Head of Lu-
bricants, OVH Energy Marketing 
while commenting on the Oleum 
Car Diagnostic Event, said “Some-
times, we get busy and ignore the 
warning signs in our cars but we 
are better safe and sorry. People 
need to make a habit of checking 
their cars more regularly and we 
want to cultivate that habit with 

Emirates Airline said: “We 
are honoured to be named 
the Best Airline in the World 
at the TripAdvisor Travelers’ 
Choice Awards for Airlines 
2017. The fact that the awards 
are a result of unbiased re-
views and feedback speaks to 
our commitment to deliver 
a superior travel experience 
for our customers.

“We want travellers to 
continue making Emirates 
their first choice whenever 
they think to travel. That is 
why we continue to invest in 
products and services across 
all classes, and why our ser-
vice teams work hard and put 
their hearts into providing the 
very best experience for our 
customers both on board and 
on the ground every day.

“We are proud to an-

regulations.
Incidences of indiscrimi-

nate exposure of advertise-
ments, some of which contain 
misleading and unwholesome 
messages, have caused AP-
CON serious concern. These 
unprofessional conducts have 
been traced mainly to persons 
and organizations who are not 
licensed to practise Advertising 
in Nigeria.

A large percentage of the 
advertisements targeted in the 
exercise are first party adver-
tisements usually produced 
and displayed by business 
owners without the use of ad-
vertising professionals.

  The advertisements typi-
cally employ graphic designs, 
images and messaging which 
attract, persuade or invite pa-
tronage for the businesses 
advertised. Some of them make 
claims requiring substantia-
tion.

The exercises do not af-
fect regular business signages 

the Oleum Car Diagnostics. It is an 
avenue to figure out what is wrong 
at no cost and get it fixed to avoid 
interruptions or accidents. We 
hope to expand to other parts of 
the country very soon. “

Chidi Obioha, one of the 
beneficiaries of the free car check 
said “ this is my second time at the 
Oleum Car Diagnostics event and 
this is a really good initiative, the 
only thing is I wish is that is more 
frequent, perhaps monthly. I got 
my car checked by auto-care 
professionals for free and I also 
had my car serviced with Oando 
Oleum. I have saved a good 
amount of money today”.

Another recipient, Farouk 
Oyebanjo stated “I heard of the 
Oleum Car Diagnostics online 
and this is my first time attending. 
I am definitely going to be here 
for the next edition. I was able to 
find out what was wrong with my 
car and now I know what exactly 
needs to be fixed- so it just saves 
me a lot of stress and money. “

Some lucky participants were 
also rewarded with free fuel 
vouchers and discounts on lubri-
cant purchases.

nounce the inaugural Trav-
elers’ Choice® Awards for air-
lines, to help travellers make 
the most well-informed air 
travel decisions, based on the 
experiences of the TripAdvi-
sor community,” said Bryan 
Saltzburg, general manager 
for TripAdvisor Flights said.

Emirates is the world’s 
largest international airline, 
with an extensive network 
that has grown to offer its 
customers a choice of 155 
destinations in 83 countries 
across six continents. It oper-
ates one of the world’s young-
est modern wide-body fleets, 
and is the first and only airline 
in the world to operate a fleet 
of all Airbus A380 and Boeing 
777 aircraft for its passenger 
flights.

which are typically identifica-
tion or informational signs 
without persuasive illustrations 
and claims.

The task force enforcement 
exercise is one of the measures 
to stem incidences of mislead-
ing, deceitful, offensive and 
other forms of spurious mes-
sages and protect members of 
the public from the harmful 
effects of such unwholesome 
and unprofessional advertise-
ments.   The exercise comple-
ments the Council’s routine 
monitoring and enforcement 
activities undertaken by its 
various zonal and liaison of-
fices across the country.

APCON is committed to 
ensuring responsible adver-
tising – the use of advertising 
communication to positively 
impact the economy and the 
society, rather than to take 
undue advantage of consum-
ers, disparage competitors 
or offend the sensibilities of 
members of the public.

KELECHI EWUZIE

Business Event

L-R: Richard Mofe Damijo, Nollywood icon, (RMD); Marvin Records Queen and Globacom brand 
ambassador, Di’Ja, the legendary Kanayo O. Kanayo and Angela Okorie, another Nollywood star, at the 
Awka edition of  the Glo Mega Music Nationwide Tour

L-R: Fidelis Nnazor, manager, Dalirade Nigeria Limited; fred Akingbesote, assistant director, product 
certificate directorate head, Mancap SON; Oguntoye Adelaja, director of sales manufacture/CEO; 
Ngozi Ekwueme, head, Lagos Office, standard organization of Nigeria (SON), and Charles Asiobu, 
general manager, Dalirade Nigeria Limited, during the presentation of certificate to Dalirade Nigeria 
Limited, in Lagos.

L-R: Stephen Aghalu, winner of the 2017 CCPC PR  Aspect; Mike Okolo, faculty member School of Media 
and Communication, Pan Atlantic University, and Tampiri Irimagha Akemu, Managing Director Sesema 
PR, at the presentation of cash prizes to the winner of the Corporate Communications pitch compeition 
organized by Sesema PR in Lagos.

L-R: Tokunbor Idowu; Ejeba Michael Efe, both are Big Brother NAIJA Housemates 2017 winners; 
Olakunle Churchill, president/founder, Big Church Foundation, and Bisola Aiyeola, first runner up 
Big Brother NAIJA Housemates 2017 winner, at the presentation of plot of land each to the top three 
winners of Big Brother NAIJA Housemates 2017 in Abuja by Olakunle Churchill, president/founder, 
Big Church Foundation, held in Lagos.

APCON moves to stop unwholesome advertisements

Emirates named best airline in the World 
in Trip Advisor Travelers’ Choice Awards
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T
he Advertising Practitioners 
Council of Nigeria, APCON 
has commenced a task 
force enforcement exercise 
to stop further exposure of 

unwholesome and unapproved adver-
tisements in the media.

The exercise, which commenced 
in Abuja has so far been carried out 
in Minna, Jos, Katsina Ilorin, Onitsha/
Nnewi and is planned to extend to 
several other cities across Nigeria, the 
council said in a statement. 

“In the course of the exercise, 
advertisements exposed on outdoor 
structures without satisfying the regu-
lation requiring advertisements to be 
submitted for vetting and approval by 

APCON moves to stop 
unwholesome advertisements

the Advertising Standards Panel (ASP) 
will be blanked out”.

The exercise also involves en-
lightening advertisers, media own-
ers and the public on the regulatory 
responsibilities of APCON as well 
as on the purpose and procedures 
for compliance with advertising 
regulations.

Incidences of indiscriminate 
exposure of advertisements, some 
of which contain misleading and un-
wholesome messages, have caused 
APCON serious concern, it said. 
“These unprofessional conducts 
have been traced mainly to persons 
and organizations who are not 
licensed to practise Advertising in 
Nigeria”.

A large percentage of the adver-
tisements targeted in the exercise 
are first party advertisements usually 

produced and displayed by business 
owners without the use of advertising 
professionals.

The advertisements typically em-
ploy graphic designs, images and 
messaging which attract, persuade 
or invite patronage for the businesses 
advertised. Some of them make claims 
requiring substantiation.

The exercises do not affect regular 
business signages which are typically 
identification or informational signs 
without persuasive illustrations and 
claims.

The council further explained that 
the task force enforcement exercise is 
one of the measures to stem incidences 
of misleading, deceitful, offensive and 
other forms of spurious messages and 
protect members of the public from the 
harmful effects of such unwholesome 
and unprofessional advertisements. 

Stories by Daniel Obi 
Media business editor

Moneytrust Microfinance enters Nigerian 
market on unique brand identity

New business finance 
firm, MoneyTrust Micro-
finance has entered in to 
the Nigerian market on a 

unique brand identity and differen-
tiated products as competitive edge 
in the crowded microfinance indus-
try. This strategy is in line with the 
goal of competitive differentiation 
tactic which is one of the greatest 
business successes.

Already there are about 950 
microfinance firms in Nigeria but 
Moneytrust which has the mission 
to be the microfinance of repute 
is coming with focus on mothers, 
youth, health, pool funds manage-
ment, cooperative society partner-
ship plans and others. Its mothers 
unique service called Mom-preneur 
is targeted women empowerment 
while its youth service is targeted 
called Youth-preneur is targeted at 
innovation and enterprise. It also 
has micro health scheme.

L-R: Felix Awogu, general manager, Supersport West Africa; John Ugbe, managing director, MultiChoice Nigeria and 
Wangi Mba-Uzoukwu, regional director, M-net West Africa during the Media Round-table held at The Regent Hotel, 
GRA, Ikeja. 

Customer forum: GOtv 
reiterates commitment 
to improved services

GOtv has assured subscrib-
ers of its commitment to 
improved services. The 
pay-TV service provider 

disclosed this at a customer forum 
held in Amuwo-Odofin, Lagos.

The GOtv Customer Forum 
provides a platform for subscribers 
to ask questions and get up-to-date 
information regarding GOtv ser-
vices. The event had in attendance 
GOtv management staff, dealers, 
sales agents as well as representa-
tives of the National Broadcasting 
Commission (NBC).

Managing Director, MultiChoice 
Nigeria, John Ugbe said the custom-
er forum was part of the company’s 
continuous efforts to improve its 
service delivery by providing a 
two-way communication between 
subscribers and the representatives 
of GOtv.

 “Our customers are an inte-
gral part of our business. We are 
interested in getting firsthand 
knowledge of what matters most 
to them so we can best reshape 
our business to meet with their 
needs and improve their overall 
interaction with our services”, 
Ugbe said.

 During the forum, GOtv’s Mar-
keting Manager, Johnson Ivase 
urged subscribers to make use of 
the GOtv Eazy self-service platform 
for an improved television viewing 
experience.  According to him, the 
platform is accessible, easy to use, 
offers convenience by eliminating 
the need to visit a physical outlet 
to renew subscriptions. Subscribers 
can access the self-service option by 
logging on to www.eazy.gotvafrica.
com to renew subscriptions, clear 
error codes and update their per-
sonal information.

Social media savvy subscribers 
were also advised that they could 
also channel their queries to the 
GOtv Facebook and Twitter pages 
for prompt resolutions.

 Ivase also expressed excitement 
about the introduction of the new 
affordable GOtv Lite. “With GOtv 
Lite, you can enjoy over 20 channels 
with a minimum subscription fee 
of N400 per month”, he said. Some 
of the channels he said included 
Al Jazeera, Jim Jam and Afro Music 
Pop. Subscribers to the GOtv Lite 
package will also be able to access 
Naija FM and Wazobia FM audio 
channels.

Dangers of product adulteration highlighted 
in new episode of Professor Johnbull

Globacom’s humour-
ous, yet didactic, TV 
drama series, Professor 
Johnbull, is this week 

highlighting the dangers of fake 
and adulterated products in cir-
culation in Nigeria.

In the new episode, entitled 
Substandard Products, the sitcom 
draws the viewers’ attention to the 
health hazards and other nega-

“As a multi-purpose microfi-
nance bank recently licensed by 
CBN and strategically located in 
Lekki, we want to be a bank that 
is integrated in our customers’ 
aspiration by adding value. It is 
not just prompt services but being 
a dependable partner customers 
can rely on”, the CEO of the MFB, 
Chike Memeh said.

Chike who believed that there 
is still room for more microfinance 
in Nigeria considering the popula-
tion and high level of unbanked 
estimated at over 30 million of 
Nigeria’s 170 million population, 
said MoneyTrust has tailor-made 

account types suited for various 
cadres in the public, stating that the 
bank’s operations would be largely 
driven by innovation.

The level of enterprise by Nige-
rian is amazing. “We have talents 
in Nigeria and those who design 
wonderful ICT applications, design 
shoes and other things but what 
those enterprenuers lacked is the 
support at the micro level. Again 
some Nigerians are de-emphasising 
reliance on government. The youth 
of today are not looking jobs in the 
ministry but they want to do some-
thing on their own and that is where 
we come to be partners in those 

enterprises”
Chike further said that bank-

ing is not just about money, but at 
times having somebody who lends 
advisory support.

He told BusinessDay during 
the unveiling of the company that 
banking should be more of reforms, 
innovation and enterprise. “We are 
not  cut out for traditional banking 
that waits for customers. We like 
doing things differently. Even when 
things are good, we would like to 
spoil it and do it in a different way. 
We think that Nigeria has developed 
very fast over the years.

 The banking industry has 

tive implications consumption of 
such substandard products pose 
to people.

Globacom said in a press state-
ment in Lagos that the programme 
would come up at 8.30 p.m. on 
Tuesday on NTA Network, NTA 
International on DSTV Channel 251 
and NTA on Startimes with a repeat 
broadcast on the same channels at 
8.30 p.m. on Friday.

evolved, that is why a number of 
Nigerian banks are among the top 
500 banks in the world. So, that is 
positive. But we are still a long way to 
go, especially when you look at mer-
chant banking and micro-banking”.

He further said that on the lower 
end, there is a lack of depth of micro-
finance in the country. Microfinance 
is largely for the poor and unbanked. 
They hardly have banks. So, what we 
find in such areas are the informal 
transactions like the esusu going on 
in the markets. There is hardly any 
bank that supports that sector for 
growth. That is what MoneyTrust 
was set up for,” he said.
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Marketing views

BOLAjOkO BAyO-AjAyI

The media and indeed 
the internet was on 
fire last week on 
account of the inci-

dence with United Airlines in 
the US; where a paying pas-
senger was rough handled 
and taken off a flight because 
the flight was overbooked 
and they needed space for 
some traveling staff mem-
bers.

 Having watched the vid-
eo, I’m yet to reconcile what 
happened with what is ex-
pected of any brand whether 
in a developed country or 
the not so developed ones. 
It contravenes every known 
marketing or corporate eth-
ics and the initial response 
from the CEO of United 
only exacerbate an already 
charged situation; this has 
been termed an absolute PR 
disaster.

 Common logic indicates 
that the customer should 
have been given priority over 
and above any staff and an-
other arrangement made for 
their staff. Don’t we all know 
that customer is king and 
that they are “always right”?  
More so when a customer 
has committed their money 
in anticipation of receiving 
an expected service.

 As unbelievable and 
extreme as the situation 
appears, it brings to fore 
the reality that increasingly 
customers/consumers are 
getting much less than they 
deserve from companies and 
brands. It becomes more 
frustrating when the compa-
nies act as if they are actually 
doing you a favour in their 
service delivery.

Why should customers 
be deprived of their status as 
king? How should custom-
ers really be treated? It is 
necessary to reiterate why 
customers are kings:

•    Customers ensure the 
existence of the company: 
Customers should always 
come first! When this order 
is not followed, it will only 
bring chaos and unmet 
expectations. The continued 
existence of a company de-
pends on customers’ patron-
age. In other words, if there 
is no customer, there will be 
no business and definitely 
members of staff will be non-
existent! It’s no gainsaying 
that customers can deter-
mine the career of company 
executives if care is not taken.

•      Customers’ percep-
tion is true: Irrespective of 
whether the customer is 
right or not, their words hold 
so much power. Whatever 
perception they have of any 
brand or company can be 
transferred to other people 
which may either be positive 
or negative. In this age of dig-
ital/social media, it doesn’t 
take long before a story 
reaches millions of people as 
in the case of United Airlines. 
The same way customers can 
run a company down is the 
same way they can drive the 
business through positive 
word of mouth and referrals.

•       It is cheaper to retain 
a customer than gain new 
ones: it is said that easiest 
way to sustain your business 
is to retain your customers. 
It could take months to gain 
new customers but it takes 
seconds to lose them! Keep-
ing your current customers 
happy should be the focus of 

Why customers are kings!
any company that is serious 
about building an enduring 
brand. Happy customers will 
recommend the company/
brand to others which will 
result in expansion. It is said 
that it may cost four to ten 
times more to gain a new 
customer than to retain an 
existing one.   

 What could United Airline 
have done differently and 
what can we learn from this? 
There has been arguments 
about why they did what they 
did and what the company 
policy has to do with it. My 
view is this – they did not put 
their customer first and their 
policy is too business focused 
rather than customer focused. 
Every front facing organiza-
tion must execute a customer 
driven strategy where the 
company is built around their 
customer and what value they 
can add to them.

 Every customer deserves 
to be treated with respect; 
and the organization need to 
know that they are an integral 
part of the business and 
should be treated as such. In 
the current age, customers 
are beginning to demand for 
their right; and when they 
don’t get it, they will simply 
move on to another brand; 
but not without spreading the 
word about how they have 
been let down!

 The moral of this, treat 
your customers like kings; 
else it will come back to haunt 
you!

 Bolajoko Bayo-Ajayi, 
Marketing & Brand strategist is 
Principal Consultant at Purple 
Pearl Consulting Ltd., a Market-
ing Services Company. info@
purplepearlng.com

culture, targeting the youth, 
the young at heart and the 
older generation, and in fact, 
the entire family primarily 
with movies, music, lifestyle 
and general entertainment 
content.”

 “The new channel seeks 
to fully explore the depths of 
culture and traditions of Ndi 
Igbo, their history, lineage, 
religious inclinations, busi-
ness prowess, and so many 
other factors that make them 
unique in their own way. 
Some interesting Igbo mov-
ies, soaps and series are from 
time to time added to the 
mix, to give the viewer a well-
rounded viewing experience.”

This is the true and au-
thentic source of Igbo culture, 

P
ay TV network, 
StarTimes has 
further enriched 
digital TV viewing 
and family enter-

tainment in Nigeria with the 
launch of a new lifestyle Igbo 
channel called Isi Mbido.

The new channel which 
came live on StarTimes pay 
TV platform channel 172 
(on DTT/antenna model) 
recently was introduced to 
provide rich entertainment 
for Igbos and Igbo speaking 
people in and outside Nige-
ria following the successful 
launching of ST Dadin Kowa 
and ST Yoruba for Hausa and 
Yoruba people and viewers 
respectively.

Announcing the new 
channel, StarTimes Chief 
Operating Officer, Tunde 
Aina, said “the new channel 
called Isi Mbido which means 
The Source was a niche chan-
nel designed to entertain 
and propagate the rich Igbo 

StarTimes unveils new Igbo 
Channel, ‘Isi Mbido’ in Nigeria

tradition and lifestyle. It tells 
the true, unadulterated Igbo 
story, but from a modern 
perspective. It also serves as 
an effective bridge between 
the old and the new brigade, 
so that the language, culture 
and tradition of an entire 
tribe will not be drowned by 
modern and contemporary 
cultures and traditions and 
the proud heritage of Ndi Igbo 
will not diminish or be lost in 
translation”, added Aina.

He noted: “We hope to 
entertain viewers with over 
1,000 hours of fresh content 
in the next one year. We hope 
to excite both Igbo people and 
lovers of Igbo culture within 
and outside Nigeria. We have 
series of events lined up and 
every form of collaboration 
will be utilised to make it 
one of the best channels. The 
channel is strictly Igbo with 
all the contents in Igbo but 
the movies will be subtitled 
in English for better under-
standing by non-Igbo people 
who want to enjoy quality 
entertainment.

?????

Ruzu Bitters re-brands for consumer appeal
enjoy more volume of their 
favourite herbal bitters at an af-
fordable price while leveraging  
the same product to achieve 
better health and more wealth.

The event attended by over 
700 guests was filled with high 
energy and excitement fea-
turing comedy performances 
from Still Ringing and Oso 
Short. Top distributors were 
also rewarded with gift items 
ranging from Microwave Ov-
ens to Television, Washing 
Machine, Burner Gas Cookers, 
Phones and Apple Laptops.

Akinyemi, whose vision 
is to see Ruzu Herbal Bit-
ters become Nigeria’s best 
gift to the world noted that 
“Ruzu Herbal Bitters is a 
100% Natural, 100% Made in 
Nigeria Herbal Bitters and 
popularly called “Nature’s 
Pure Marvel”. It has been 
in the market nationwide 
since 2014 and continues to 
grow in leaps and bounds. 
The Herbal Bitters is known 
to help with mopping up 
Oxidative Stress in the body, 
a condition that leads to cel-
lular damage and research 
shows to be the underlying 
cause behind major ailments 
around the world”.

A2W Limited, sole 
distributor of Ruzu 
Herbal Bitters, has 
repackaged the pre-

mium herbal product for con-
sumer appeal and with the 
ultimate target of affirming its 
grip of the market.

The new brand looks beau-
tiful, premium and catchy, the 
company said. “The rebrand-
ing process moved the product 
from its former 350ml size to 

500ml and the former 125ml 
to 200ml. This comes with an 
almost insignificant change in 
price which translates to giving 
consumers more for less”.

Group Managing Direc-
tor,  Adeolu Akinyemi who 
performed the unveiling of 
the rebranded product in La-
gos recently, noted that the 
rebranding was necessitated 
to ensure that consumers have 
access to a top quality brand, 

L-R: Temitope Akinyemi, head of marketing A2W Ltd; Ijeoma 
Chukwu, platinum distributor; Adeolu Akinyemi, group managing 
director; Emeka Nwankwo, platinum distributor, and Olaolu 
Daramola, gold distributor, during the prelaunch of The Ruzu Nation, 
in Lagos recently.

Felix King’s Business Grant empowers Edo women

Emotion, celebration 
and hope became the 
order of the day in-
side Prestige Hotel in 

Benin City, the Edo State capi-
tal, as Felix King Foundation 
handed out business grants 
and training certificate through 
its empowerment initiative 
to 96 widows in the state.The 
initiative is in conjunction with 
Edo State House of Assembly.

The empowerment initia-
tive of the foundation has been 

applauded especially in Lagos 
where it is empowering vulner-
able widows, police officers’ 
widows and awards of schol-
arship to widows’ children, as 
well as food stuff and beverages 
support to them.

Felix King, who presented 
the financial support to the 
widows, said that the foun-
dation is in Edo State to give 
a voice to the challenges of 
widowhood in the commu-
nities and provide support 

for a better life for these 
widows through empower-
ment and skill acquisition 
initiatives.

The skill acquisition train-
ing and mentoring kick started 
the Edo State event, where the 
Deputy Speaker, Edo House of 
Assembly/Chairman, House 
Committee on Women Affairs, 
Elizabeth Uyinwen Ativie and 
other professionals trained the 
96 widows on several business-
es including trade and farming.

L-R:  Elizabeth Ativie, deputy speaker, Edo House of Assembly/Chairman, House Committee on 
Women Affairs, Felix King, president;  Felix King Foundation,  Abiiejuwa Omorejie, State president, 
All Widows in Edo state and Justin Okonoboh, speaker, Edo House of Assembly during the Felix King 
Foundation empowerment initiative of 96 widows in Benin city, Edo state recently.

Media Panache celebrates one year of robust strategic PR dissipation

Media Panache; Ni-
geria’s fast rising 
Public Relations 
and digital me-

dia agency has made a mark 
in the sphere of PR; for its ap-
titude and skills in Public Rela-
tions. The agency was founded 
by award winning Timilehin 
Bello in 2016 and has become 
one of the major players in the 
Nigerian PR industry.

According to the CEO of 
the agency, Timilehin Bello, 
“the agency consists of a team 
of young experts, with minds 
beyond this world.” The team 
consists of young and vibrant 
individuals in their mid and 
early 20’s – an enviable feat, 
considering many other top 
PR agencies consist of older 
members.

The agency boasts a list of 

prestigious clients in both the 
corporate and entertainment 
industry, including federal 
financial institution Bank of In-
dustry, freight company Simpli-
fied Corporate Logistics, Web 
hosting company Whogohost, 
popular on-air personality Yaw, 
afro-pop star Skales, comedy 
pioneer Alibaba, Nollywood 
actress Faithia Balogun, singer 
Solidstar and more
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Strategic marketing can 
help CEOs increase revenue

I
f you were to Google, “how to 
increase revenue” one of the 
first search results outlines 
four simple methods. In-
crease number of customers. 

Increase transaction size. Increase 
the frequency of transactions per 
customer. And, perhaps most obvi-
ously, increase price.

 When looking at the first three 
options on this list, you’ll notice 
they’re all to do with your custom-
ers. Securing more customers, get-
ting them to spend more money 
and encouraging them to do so 
more often. 

In today’s experience economy, 
business leaders must think of 
customer experience as a competi-
tive advantage, says Julian Ardagh, 
CEO of Effective Intelligence (EI). 
“Traditional marketing strategies 
are not as effective as they used to 
be. As new technologies alter cus-
tomer behaviour and up customer 
expectations, CEOs must remem-
ber: your brand is only as strong as 
the experiences you create for your 
customers.”

Direct marketing is all about 
speaking directly to your custom-
ers and building relationships with 
them so that you have the insights 
to elicit action from consumers,” 
continues Ardagh.

If you want to provide your cus-

tomers with a positive experience, 
you need to know your customer 
– understand their likes and dis-
likes, behaviours and preferences. 
CEOs that run a customer-centric 
organisation, with a data driven 
understanding of their customers’ 
needs, are best equipped to meet 
these needs, and, in doing so, in-
crease revenue.” 

Increasing customers: Generat-
ing new leads is all about capturing 
interest in a product or service for 
the purpose of upping sales. From 
a digital marketing perspective, lead 
generation entails using the right 
digital channels to target the right 
people. This is where understand-
ing your customer comes in.

As a CEO, if you’re keen to pique 
the interest of middle-aged men, 
living in urban areas you need to 
know as much about this market 
demographic as possible. Par-
ticularly when it comes to the com-
munication channels they prefer. 
There’s no point targeting these cus-
tomers via a well thought out Insta-
gram campaign if this demographic 
aren’t that likely to be on Instagram 
in the first place. Business execu-
tives must tailor campaigns, brand 
messaging, channel strategy and 
offers to speak specifically to the 
groups of people they’re pursuing. 

You can also use your existing 
customers as a benchmark to target 
potential customers. 

Rosabon offers corporate lease solutions to boost brand, profitability

Recent statistics have shown 
that companies in Nigeria, 
on the average spend at 
least N1.7 billion annually 

on fleet management and other 
corporate lease solutions just to 
be able to address their logistical 
challenges.

 Even at that, combining daily 
business activities with fleet man-
agement operations is becoming an 
increasingly difficult task for organi-
zations to accomplish these days.

 From driver monitoring, legal 
regulations and safety issues to driv-
er and vehicle management, fleet 
management is quite a strenuous 
job on its own and when combined 
with an organization’s core busi-
ness, it becomes overwhelming and 
may amount to a waste of time and 
resources, slow down production 
process and ultimately a dwindle 
in the organization’s profit margin.

 However, some organisations 
are devising smarter ways to ad-
dress these challenges by seeking 
competent partners to take care of 
their fleet management details so 
they can focus on their core busi-
ness operations.

 Such partnership saves organi-
zations stress, reduce cost, improve 
productivity and maximize ef-
ficiency, leading to organizational 
growth and improve bottom line.

 It was on this background that 
Nigeria’s Rosabon Financial Ser-

vices entered the Nigerian market 
to bridge these logistics gap by 
offering top notch and affordable 
operating lease and fleet manage-
ment services dedicated solely 
to ensuring adequate partner in 
managing  company’s fleet.

 “This relieves you of daily ad-
ministrative headaches and costs, 
whilst leaving you with enough 
funds to reinvest into your company 
and grow your core business,” said 
Rosabon’s Head of Communica-
tions, Kehinde Ruth Onasoga.

 She said: “For over 23 years, 
Rosabon has successfully worked 
with reputable organizations like 
Huawei, Exxon Mobil, Ericsson, 
Transocean Sedco Forex, Oando 
Plc, Samsung Electronics West Af-
rica, Nigerian-German Chemicals 
Plc in this regard by leveraging 
current systems and infrastructure 
to manage their fleet day-in and 
day-out.

 “No matter the size of your fleet, 
our team of dedicated experts is 
ready to work with you on the de-
velopment, implementation and 
maintenance of an effective fleet 
management program that will 
achieve your organization’s finan-
cial and operational goals.We make 
acquisition of these cars on behalf of 
our customers. No matter the fleet 
size nationwide.”

 She explained that Rosabon 
takes care of all acquisition and 
maintenance processes and ex-
penses, including: drivers, paper-

work, record keeping, fuel manage-
ment, license renewals, trackers, 
insurance, etc.;“getting the whole 
fleet for your business use, while 
your organization pays an afford-
able amount monthly.”

 She added that the most inter-
esting part of this partnership is 
that, “Rosabon Financial Services, 
in addition, assumes all residual 
risks that come with running your 
fleet. This means that at the end 
of the tenor, we can either dispose 
of the assets or the client can buy 
them off.

 “This helps to release our clients 
from the largest single source of un-
certainty in operating the fleet - the 
issue of depreciating vehicle assets 
from your businesses.”

Like every standard operating 
lease, Rosabon helps clients secure 
a contract that allows for the use 
of an asset, but does not convey 
rights of ownership of the asset. We 
provide a unique opportunity for an 
operating lease which represents 

an off-balance sheet financing of 
assets, where a leased asset and 
associated liabilities of future rent 
payments are not included on the 
balance sheet of a company.

With this arrangement, there is 
no gainsaying that not having to 
spend a lot of money up front on 
fleet acquisition and management 
helps businesses manage their cash 
flow more effectively and expand 
speedily.

“Our operating lease packages 
are usually custom made to suit or-
ganization’s fleet needs and budget 
in a cost-effective manner by taking 
the stress of fleet management off 
them. This way, organizations can 
focus on their core business and 
increase productivity and profit-
ability”.

Last year, the company clinched 
the Middle East and Africa, MEA 
Bespoke Wealth Management Ser-
vices business award. The award 
was organised by UK-based pub-
lisher, AI Global Media.

The Award which focuses on all 
sectors and industries recognizes 
and rewards outstanding works 
by the Middle East and Africa’s 
most dedicated and experienced 
companies.

Rosabon Financial Services , ac-
cording to a statement was declared 
winner as a result of its outstand-
ing record in creating tailor made 
wealth management solutions; the 
first Nigerian owned company to 
be awarded such honours in Africa.

Hezron ATunde

Goldberg begins 
expanded music 
talent hunt

Your Excellency”, Gold-
berg, has concluded 
plans for an expanded 
music talent hunt com-

petition that would encompass Fuji 
and Juju music under the name 
Ariya Repete.

Over the last years, Goldberg has 
deepened its bond with the people 
of the South West with its talent hunt 
competition, Fuji t’o Bam and has 
now decided to include Juju music, 
the other indigenous Yoruba music 
genre in this new and expanded 
platform, Ariya Repete. 

According to Emmanuel Agu, 
Portfolio Manager, Mainstream 
Lager and Stout brands, “the brand 
is using the new platform to extend 
its drive to discover new talents in 
the two indigenous Yoruba music 
genres and the move is in line with 
its commitment to promote the 
culture and tradition of the people 
of South West Nigeria. It is there-
fore calling on talented young men 
and women who aspire to become 
the future stars of Fuji and Juju to 
enter for the auditions.”

The inclusion of Juju music on 
the Goldberg music talent hunt 
platform is also informed by feed-
back from lovers of the music during 
last year’s Fuji t’o Bam competition, 
who called for its addition as some 
aspiring Juju artistes tried to pass 
off as Fuji musicians so as to get 
a chance to contest on the Fuji t’o 
Bam platform. 

“

MultiChoice Nigeria, or-
ganiser of the Big Brother 
Nigeria (BBNaija), a re-
ality TV show, recently 

made a promise to collaborate with 
contestants to help grow and develop 
their talents beyond the reality TV 
show in to a tangible brand that fans 
can identify with.

The pledge was made by John 
Ugbe,CEO, MultiChoice Nigeria 
at the presentation of a brand new 
SUV and a cheque of N25 million to 
the winner of the BBNaija season 2, 
Efe Ejeba in Lagos.

John Ugbe said, BBNaija took Nige-
ria to the rest of the world by teaching 
the world Nigeria’s culture.

 The reality TV show, BBNaija that 
lasted for 11 weeks, hosted 14 contest-
ants in a house called the ‘BBNaija 
House’.

According to Ugbe, “It is important 
to celebrate being Nigerian, celebrate 
our culture. BBNaija is more than just 
entertainment, it is the biggest plat-
form in Nigeria and have contributed 
to boosting Nigeria’s Gross Domestic 
Product (GDP) in the last few weeks, 
and we will continue to invest in talent 
development,” he said.

The show, considered to be one of 
the most followed reality TV shows on 
DSTV recorded over 26.7 million votes 
on the last week of airing according to 
the organiser.

Eyo Bassey, CEO Payporte, lead 
sponsor of BBNaija said, “We could not 
have gotten a better platform to push 

MultiChoice promises to collaborate with BBN 
contestants’ on talent development
Seyi JoHn SAlAu

our brand. We have engaged 4 of the 
contestants at the moment, however, 
we have plans for all of them. We want 
to leave a new atmosphere to sponsor-
ship in Nigeria,” he said.

According to Bassey, Payporte is 
committed 100 percent to funding the 
videos of the contestants who were 
part of the BBNaija season 2.  

Fela Ibidapo Obe, Group Head, 
Corporate Affairs, Heritage Bank, 
co-sponsor of BBNaija said, bank-
ing has gone beyond management 
of cash in to developing talents. 
According to him, the bank will 
help define the BBNaija platform 
with each of the contestants. “It is 
a privilege to be part of the experi-
ence,” he said.

“It is an amazing feeling that I went 
in to the house a normal guy, but now 
it’s a different story” Efe Ejeba, winner 
of the BBNaija season 2 said on how it 
feels to win the show.

 Efe who was thrilled by the presen-
tation could not hold back his joy as he 
told reporters, he will forever be grate-
ful to the organisers of the BBNaija for 
giving him a platform and opportunity 
to develop his talent.

Bisola, first-runners up in her 
remarks said, BBNaija gave her a 
platform to be herself. According 
to her, not everything in life can be 
based on not having a university 
degree rather individuals should look 
inward to develop their talents and 
push themselves to succeed in life. “I 
was inspired by my family, they were 
my inspiration and kept pushing me 
forward, keep going while the show 
lasted”, she said.
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Cross & Churchill responds to market 
demand, economic situation
Stories by CHUKA UROKO

I
n line with the present economic 
situation in Nigeria which has 
contracted productive activities, 
reduced household and organisa-
tion’s income, and crimped indi-

vidual purchasing power, many services 
and products providers, including real 
estate developers, are rethinking their 
offering to reflect observable realities.

For Cross & Churchill Estates Lim-
ited, this is time to scale down projects 
size with a view to responding to market 
demand which is no longer looking for 
mansions and villas, but small size, well 
finished apartments that are not only 
functional, but also affordable.

A relatively young company that 
opened for business 10 years ago, 
Cross & Churchill has grown to be one 
of the notable real estate development 
companies in Lagos, Nigeria, focusing 
on the development and sale of both 
landed and residential properties. It has 
built a large portfolio of properties and 
has, by so doing, created value in vintage 
locations and distinctive communities.

Before now, it concentrated efforts 
at delivering terrace houses which were 
quite pricey, but has decided to make a 
shift to deliver products that buyers can 
relate to in terms of pricing. “Our current 
projects have the current situation in the 

In Association

Rents in Britain up 
2% in year-to-
March 2017—Report

…offers residential opportunities in affordable apartments
economy in mind”, said Taiwo Ogunbod-
ede, the Group’s CEO, in an interview.

The company has embarked on two 
new developments, namely Orangeville 
and Shepherd 11 Apartments located in 
Okun Ajah and Ibeju Lekki respectively. 
While Orangeville is a 24-unit apart-
ments block comprising 12 units of 
2-bedrooms and 12 units of 3-bedrooms, 
Shepherds 11 is a 16-unit project consist-
ing of 8 units of 2-bedrooms and another 
8 units of 3-bedroom apartments.

As a further demonstration of its 
understanding of the challenges in the 
property market, the company has put 
in place mechanisms aimed to stimulate 
interest and demand.  “Before now, we 
were demanding as high as 30 percent 
down-payment from buyers. Now, for 
these our new projects, we are asking 
for just 10 percent and the rest payment 
spread over 24 months”, Ogunbodede 
informed.

According to him, this flexible pay-
ment plan coupled with their build-
quality, affordable pricing, quality, 
accessible, serene and cozy location, 
etc have put them ahead of competition. 
“These are in line with our mission ‘to 
be the destination for the provision of 
affordable, innovative and customer-
centric real estate solutions within 
Nigeria and Sub-Saharan Africa land-

scape’.  They also align with our vision 
of a property market where we want  
‘to be the dynamic provider of cutting 
edge real estate products and services 
with trust, professionalism and robust 
customer care as our operating philoso-
phy”, he said.

In the light of the above,  Orangeville 
also known as The Berkshire Apartment 
is designed as an iconic and ingeniously 
conceived development perfectly lo-
cated in ‘mid-town Lekki’ with seamless 
access from the mainstream neighbor-
hoods of Lekki Phase1, Ikate, Jakande 
and Chevron and the Central Business 
District of Victoria Island, koyi, Marina  
and Broad Street. 

It is a chic edifices spreading across 
three floors that blend modern attitude 
with traditional delight to create con-
temporary living with high specification 
facilities.  It  has bespoke living  and 
dining rooms which were crafted with  
residents’ extra coziness in mind.

Other facilities in this edifice include 
visitors toilet,  maid room,  storage 
room,  spacious living room,  dining 
area, comfortable master’s bedrooms , 
fully-fitted kitchen with heat extractor, 
contemporary bathroom,  toilet designs  
and fittings, beautiful floor design with 
vitrified tiles, spacious and carefully 
conceived floor plan, and  massive head-

room allowance in every space.
Shepherds 11 Apartments, coming 

after a successful outing with Shepherds 
1, is a 16-unit standard but affordable  
three-bedroom apartments. It is a well 
crafted luxury home offering a blend of 
modern attitude with traditional neigh-
bourhood comforts that bring a new 
meaning to urban living.

The project is located shortly after 
Adiva Plains/Beechwood Estates, La-
kowe Lake Resorts and Mayfair Gardens. 
It is about 5 minutes drive before the 
Amen Estates and about 8 minutes drive 
before the junction of the proposed new 
Lagos Airport.

Like Orangeville, this project boasts 
visitors toilet,  maid room,  storage 
room,  spacious living room,  dining 
area, comfortable master’s bedrooms , 
fully-fitted kitchen with heat extractor, 
contemporary bathroom,  toilet designs  
and fittings, beautiful floor design with 
vitrified tiles, spacious and carefully 
conceived floor plan, and  massive head-
room allowance in every space.

Its exterior parades  security post, 
gate house and full security apparatus;  
water treatment plant, paved premises, 
drains and walkways,  parking space for, 
at least, two cars per apartment,  and 
central generator which is not included 
in the purchase price.

Rents in Britain’s private rented 
sector increased by 2 percent 
in the 12 months to March 

2017, down slightly from the 2.1 per-
cent recorded the previous month, 
the latest index data shows.

In England, private rental prices 
grew by 2.1 percent, Wales saw 
growth of 0.7 percent while Scot-
land saw rental prices decrease by 
0.1 percent, according to the figures 
from the Office of National Statistics 
(ONS).

The figures also show that year on 
year rents have increased by 2 per-
cent in the UK with an annual rise of 
2.1 percent in England, but by just 0.7 
percent in Wales while in Scotland 
rents were down 0.1 percent in the 
12 months to March 2017.

The annual rate of change for 
Wales has not reached 1 percent 
since March 2012 and annual growth 
in Scotland has declined from a high 
of 2.1 percent in the year to June 
2015. The ONS report suggests that 
this weaker growth may be due to 
stronger supply and weaker demand 
in Scotland.

The largest annual rental price 
increases were in the South East with 
growth of 3.4 percent, up from 3.3 
percent in February 2017, followed 
by the East of England up 2.8 percent 
and unchanged from February, the 
East Midlands up 2.5 percent but 
down from 2.8 percent in Febru-
ary and the South West also up 2.5 
percent but down from 2.7 percent 
in February.

The lowest annual rental price 
increases were in the North East 
with growth of just 0.7 percent and 
down from 0.9 percent in February, 
the North West up 1.3 percent and up 
from 1.2 percent in February, York-
shire and The Humber up 1.6 percent 
and up from 1.5 percent in February 
and London up 1.6 percent but down 
from 1.9 percent in February.

The index also shows that be-
tween January 2011 and March 2017, 
private rental prices increased by 
14.5 percent, strongly driven by the 
growth in private rental prices within 
London. When London is excluded, 
private rental prices increased by 10.4 
percent over the same period.

Rental prices excluding London 
increased by 2.2 percent in the 12 
months to March, unchanged from 
February 2017 while the 1.6 percent 
growth rate for London is 0.4 percent 
below that of the rest of the country.
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Architects determined 
to build living, 
regenerating Lagos

The Nigerian In-
stitute of Ar-
chitects, Lagos 
State Chapter 

(NIALSC), the umbrella 
body for the regulation 
of professional practice 
in architecture in Nige-
ria, recently reiterated its 
commitment to building 
a regenerating Lagos at a 
pre-event press confer-
ence to announce the 
Lagos Architects Forum 
(LAF) 2017.

LAF is a flagship pro-
gramme of NIALSC de-
signed to promote the ac-
tivities of the chapter. The 
theme for the LAF 2017 
summit is ‘An Architec-
tural Autopoiesis’, that is, 
the ability of architecture 
to recreate itself. Speaking 
at the press conference, 
Fitzgerald Umah, chair-
man NIALSC, said “LAF 
2017 is designed to de-
vise new ways of running 
practices, stakeholder en-
gagement and adaptation 
to local economies”.

According to him, ses-
sions at the summit will 
highlight contemporary 
issues such as regenera-
tion of architectural de-
signs and practices in 
view of the current eco-
nomic recession.

 “LAF 2017 will address 
the matrix of relevance, 
value and positioning for 
architecture, urban re-
generation and new op-
portunities, global out-
look of recession and the 
business of building, is-

sues surrounding inces-
sant building collapse 
and new directions for 
building materials tech-
nology, urban regenera-
tion and rethinking”, the 
chairman disclosed.

Ibitola Okuboyejo, 
chairman, Education 
Committee, added, “the 
summit is specially tar-
geted at renewing the 
processes and systems 
in which the built envi-
ronment endeavours are 
conducted in the light of 
present-day realities”.

Abimbola Ajayi, Honor-
ary General Secretary, Ni-
gerian Institute of Archi-
tects, in her remarks said 
the summit would talk 
about a ‘living Lagos’ with 
themes and subthemes 
centred around regener-
ating the city.  “If we do 
not regenerate, the only 
option left is to die; to 
keep Lagos going, it must 
recreate itself”, she said.

Keynote speakers for 
the summit include Bish-
op Matthew Kukah, Igwe 
Nnaemeka Achebe, Theo 
Lawson, Kunle Adeyemi, 
amongst others.

Expected at the event  
are architects and allied 
professionals in the build-
ing and construction 
industry, policy makers 
in government agencies 
and parastatals, financial 
and mortgage institu-
tions, venture capitalists 
and equity investors, real 
estate developers and the 
general public.
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C
oncerned about 
the lingering hous-
ing deficit in Nige-
ria and the cost of 
funds which has 

denied many access to credit, 
the  Federal Mortgage Bank of 
Nigeria (FMBN) has signed a 
memorandum of understand-
ing (MoU) with the Real Es-
tate Developers Association 
(REDAN) and Shelter Afrique 
aimed to establish a $2-billion 
affordable housing fund.

The fund is planned to dis-
tribute $200 million per year 
to developers to help them to 
finance the construction of a 
targeted 10,000 homes annually 
over the next decade. In addi-
tion, the signatories to the MoU 
expect the construction work 
generated by the funding to 
create more than 150,000 jobs.

“We agreed that we needed 
to bring in Shelter Afrique to 
work in partnership with RE-
DAN to make available some 
funds over the next 10 years by 
providing REDAN members 
with the necessary construction 
finance that is required to drive 
the national housing model,” 
Richard Esri, acting manag-
ing director of FMBN, told the 
media at the signing ceremony.

In March, the federal govern-
ment announced it would waive 
an initial 10 percent payment 
on mortgages below N5 mil-
lion ($15,700) administered by 
FMBN, targeting future home-
owners taking out mortgages 
in the low-to-mid price range. 
The average cost of a mortgage 
is $18,000, with interest rates at 
around 19 percent as of Septem-

FMBN, REDAN, Shelter Afrique in $2bn 
pact to finance affordable housing

Stories by CHUKA UROKO

Market upbeat as Realty Point marks 12yrs of making tenants sack landlords

At hand now is 
one of those rare 
moments in the 
property market 

when excitement runs 
wild. This time the ic-
ing on the cake is Realty 
Point Limited, one of the 
top players in the real 
estate sector, which is 
celebrating a little over 
one decade of deliver-

ing value in the crowded 
property market.

Established in 2005 
with the mission to de-
liver real estate solutions, 
leveraging technology 
to optimize value to all 
stakeholders, the rela-
tively young but dynamic 
company has, between 
then and now, made 
significant impact, es-
pecially with its home-
ownership mantra—Sack 
Your Landlord.

With this mantra, Real-
ty Point has caused many 
middle class Nigerians 
to sack their landlords 
through its numerous 
real estate schemes in 
Lagos, Ogun, Nasarawa 
and the Federal Capital 
Territory (FCT), Abuja.

With its unique offer-
ing of flexible payment 

to customers, thousands 
have been able to sub-
scribe to the company’s 
landed properties in 
different estates such 
as Prime Estate in New 
Karshi (Nasarawa near 
Abuja), Mowe/Ofada 
and Igbesa (Ogun State), 
Roseberry Estate in Ala-
poti-Agbara (Ogun State) 
and Ibeju-Lekki (Lagos 
State), The Harbour Es-
tate, Lekki (Lagos) and 
various other schemes.

Last year, the com-
pany launched its flag-
ship mass housing de-
velopment called ‘Cedar 
Homes’ located in Okun 
Ajah by Lekki Scheme II, 
Lagos and Jahi District, 
Abuja. This latest hous-
ing development offers 
Studio, 1, 2, 3, and 4 bed-
room apartments.

Realty Point is pio-
neering uniquely de-
signed housing solutions 
in Nigeria with the Ce-
dar Homes. The estate 
showcases five unique 
attraction points which 
include Flexible Design 
Concepts, Reservation 
of Units for as low as 
N99,999.99, an Escrow 
Account where money 
paid by customers will 
be warehoused, a Rent-
To-Own Scheme, and a 
Social Housing initiative.

The company has 
dedicated this year’s 
celebration to one of its 
core values – Service. 
As evident in its tagline 
which says ‘We Deliver, 
You Win!’ the company 
looks to harness all re-
sources in the service of 
its esteemed customers 

and new ones to come on 
board. It boasts 12 years 
of untainted integrity, 
with young, dynamic and 
innovative staff members 
who work as a team to 
deliver optimal service to 
customers.

According to Lois Ol-
loh, one of the compa-
ny’s customers, “Realty 
Point can be very proud 
of the growth they have 
achieved in these years. 
They have built a formi-
dable company through 
hard work and commit-
ment to seeing that eve-
ryone has an opportunity 
to own a home.”

Gbadebo Adejana, the 
company’s managing 
directors, says “we have 
made serving people 
by providing real estate 
solutions to them our 

passion in the last 12 
years and we have had no 
reason whatsoever to re-
gret it. We will like to use 
this opportunity to say a 
very big ‘thank you’ to all 
the clients that we have 
been opportune to serve 
throughout the period”.

“Continuing, he said, 
let’s also inform the rest 
of the world that RPL is 
a company to watch out 
for as we trust God to take 
us to places far beyond 
human comprehension 
in the years to come. Our 
sincere appreciation goes 
to all stakeholder, share-
holders, board of direc-
tors, employees, clients, 
partners, contractors and 
consultants, government 
bodies and the general 
public for their role in our 
success story.”

ber, according to the Centre for 
Affordable Housing in Africa.

The move comes on the 
back of the creation in Septem-
ber of the government’s Family 
Homes Fund. The mandate of 
the N500 billion ($1.57 billion) 
fund is to keep mortgage rates 
for affordable housing at well 
under the average 23 percent, 
targeting 9.99 percent payable 
over 20 years. With prospective 
buyers required to put down 
an initial deposit of 10 percent 
to qualify for these home loans, 
70 percent of the mortgages are 
expected to go to houses priced 
between N2.5 million ($7900) 
and N4.5 million ($20,000).

Financed by the Sovereign 
Wealth Fund, federal govern-
ment bonds and Bank of New 
York, the scheme will work 
as a public-private partner-
ship (PPP). It is also expected 
to promote the development 
of primary mortgage institu-

tions which tend to have a nar-
row banking licence and are 
generally reliant on wholesale 
funding, making them more 
vulnerable in times of financial 
or economic crisis.

These changes will come as 
welcome news to many Nigeri-
ans, with half of the population 
living on less than $1 a day. 
Furthermore, the minimum 
wage is currently around $60 
per month, meaning home 
ownership is often out of reach 
for those in the low- to middle-
income wage bracket.

A standard mid-level 
apartment in an urban area, 
for example, can cost roughly 
$100,000, with rent averaging 
around $5000 a year, according 
to the Centre for Affordable 
Home Financing in Africa, lead-
ing to a home-ownership rate of 
25 percent.

Meanwhile, the mortgage 
penetration rate stands at about 

0.6 percent of GDP, as per World 
Bank data, which although low 
by standards in more developed 
economies, puts Nigeria roughly 
in line with many other large 
African markets.

Low mortgage uptake is 
attributed to lack of aware-
ness and cost, as high interest 
rates can make mortgages too 
expensive for middle- and low-
income earners.

In order to begin filling the 
country’s existing deficit of 17m 
housing units projected by the 
World Bank and to meet the 
increase in demand, the govern-
ment will need to support the 
construction of 170,000 units 
per year over the next decade.

With almost half of the coun-
try’s 184m-person population 
residing in cities and urbanisa-
tion growing at an annual rate 
of 3.75 percent, demand for 
affordable houses is also set to 
remain strong.
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Environment activists fault Lagos action on waterfront communities

Environment activities 
under the aegis of  Ni-
gerian Slum/Informal 
Settlement Federation 

(Federation) and Justice & Em-
powerment Initiatives (JEI) have 
faulted the action of the Lagos 
State government on waterfront 
communities, saying that the 
violent forced eviction of Otodo 
Gbame a couple of weeks ago is 
condemnable, moreso as it was 
carried out in brazen disregard 
of a subsisting court order.

In the early morning of 
April 9, 2017, residents of Otodo 
Gbame – an ancestral, predomi-
nantly Egun, fishing settlement 
in Lekki – woke up to policemen 
beaming torchlight into their 
homes, telling them to get out.

As residents scrambled to 
rescue children and belong-
ings, policemen began shooting 
teargas and live bullets to chase 
residents out of their homes and 
into wooden boats on the Lagos 
Lagoon. Soon, policemen be-
gan setting homes on fire using 
kerosene.

When JEI reached the com-
munity around 8:30am, staff 
witnessed at least 60 policemen 
and three Black Maria mobile de-

Expectations high as AHS seeks solution 
to Africa’s housing challenge

W
hen hous-
ing sector 
s t a k e -
h o l d e r s , 
including  

government officials, private 
sector operators, construc-
tion industry professionals, 
media practitioners, local 
and international trade ex-
hibitors etc,  gather for this 
year’s edition of the annual 
Abuja Housing Show (AHS), 
the focus will be on Africa’s 
housing challenge while 
discussions will centre on 
finding solutions to this chal-
lenge. The show already in its 
11th edition has been slated 
for the middle of July this year 
and, according to its organiz-
ers, Fesadeb Media Group, it 
will also focus on the housing 
and construction industry 
and her multi-disciplinary 

Akinremi Feyisipo,Ibadan

sister industries with the 
aim of creating a synergy of 
ideas for the furtherance of 
industry growth in Africa and 
the entire world.

Flying on the theme, Solv-
ing Africa’s Housing Chal-
lenge Through Innovative 
Financing and Infrastructure 
Solutions, the show aims to 
consolidate on previous edi-
tions which had clear impact 
as participants demanded 
for a holistic approach to 
tackling the housing deficit 
as well as the expansion of 
access to housing for all, 
hence, the robust effort on 
the part of the conveners to 
deliver on this demand.

“The huge housing deficit 
which sees Nigerian tenants 
spend a minimum average of 
60 percent of their income on 
paying house rents remains a 

F
or purposes of physical 
development as well 
as flood prevention, 
Oyo State government 
says it will, next month, 

unveil Ibadan City Masterplan 
also aimed to plan for the next 20 
years.  The state adds that it is its 
vision that, by 2036, Ibadan will be 
a model, sustainable and resilient 
city where development addresses 
the population’s needs with thriv-
ing employment and good quality 
life for all.

These were disclosed by Wa-
heed Gbadamosi, the special ad-
viser to Governor Abiola Ajimobi 
on Physical Planning and Urban 
Development, at a press confer-
ence on the development of the  
City Masterplan in Ibadan, the 
state capital.

“The objective of the Master-
plan is to prevent flooding and 
mitigate its impact  on settlements; 
it is also to protect, manage and 
enhance the natural environment 
to improve connectivity and inte-
grate with the emerging transport 
developments and to promote the 
city’s economy, attract investment 
and meet the social needs and 
requirements of the existing and 
future population”, Gbadamosi 
said.

Continuing, he said, “this is 
also aimed to provide adequate 
utility infrastructure for the exist-
ing and future population; to pro-

Oyo envisions model, resilient, sustainable 
city with new master-plan  

tect and promote the culture and 
heritage of the city; to enhance 
quality of life for all and to provide 
sound planning framework for 
efficient delivery and implemen-
tation”.

According to him, the spatial 
vision of the Masterplan is also 
underpinned by a set of principles 
which has informed all stages of 
the planned development and 
implementation, adding that the 
principles framing the vision are 
sustainable city, connected city, 
cultural city, resilient city, green 
city and the enterprising city.

The state government hopes 
that the development of the Mas-
terplan will provide direction for 
future expansion and identify key 
development opportunities, not-
ing that “the Masterplan is to guide 
growth and support development 
and not urban renewal. So, there 
won’t be any form of demolition. 
It is not a document that promotes 
or recommends demolition.”

Gbadamosi, who was sup-
ported at the Press Conference by 
the Commissioner for Informa-
tion, Culture and Tourism,Toye 
Arulogun and Special Adviser to 
the Governor of Communication 
and Strategy, Yomi Layinka, said 
that the traditional architecture 
and cultural landscape of the city 
will still be maintained.

 “We are not going to tamper 
with the traditional homesteads 
and cultural landscape that typi-
fies and beautifies the city. There 

big challenge underlying  the 
objectives of this year’s edi-
tion of our Housing Show”, 
said Festus Adebayo, Fe-
sadeb Media Group’s CEO, 
in a statement.

“That is why this year’s 
event aims to increase con-
versation on innovative fi-
nance solutions for access to 
affordable housing, to create 
infrastructure solutions to 
reduce building costs across 
Africa, to connect interna-
tional and local industry 
participants with market 
opportunities via access to 
realtors and aspiring home 
owners, to boost exposure 
of building products from 
manufacturers within the 
sector and to disseminate 
information for the under-
standing of government poli-
cies on development”.

 

won’t be demolition and we will 
stick with that”, he assured.

Gbadamosi added that the 
state government set up the 
Ibadan Urban Flood Manage-
ment  Project  (IUFMP) with the 
assistance of the World Bank 
(WB) to prepare a master plan 
for Ibadan to ensure coordinated 
physical growth, improved socio-
economic development, noting 
that the existing structures make 
the city of Ibadan vulnerable to 
natural disasters such as flooding 
as witnessed on August 26, 2011 in 
which many lives and properties 
were lost.

He explained that “the result-
ant effects of this lack of robust 
planning are manifested in the 
existing poor roads and drain-
age networks;  in challenges of 
inaccessibility and in mismatched 
land uses. Other effects of the 
absence of a masterplan are the 
existence of slums and urban 
squalor, inadequate provision of 
social amenities and facilities like 
potable water, electricity, schools, 
health facilities and poor solid 
waste management.”

He assured that the present 
administration in the state will 
institutionalize the Masterplan to 
ensure that coming administra-
tions key into it, adding that the 
master plan will go to the state 
House of Assembly for proper 
legislation and, once it becomes 
a law, every administration will 
follow suit.

 

Stories by CHUKA UROKO tention units marked Lagos State 
Task Force. The commanding of-
ficers said the operation was led 
by the Lagos State Task Force on 
orders from state government.

“Uniformed Task Force of-
ficials were seen carrying jerry 
cans of kerosene, splashing it 
on houses, and setting them on 
fire. A commanding officer was 
heard shouting, “the whole place 
must burn down!” Policemen in-
discriminately shot teargas and 
live bullets towards the Lagos La-
goon where residents huddled in 
wooden canoes watching their 
homes burn down”, said Megan 
Chapman,  JEI’s  co-founder  and  
co-director.

 Chapman noted that  a cer-
tain Daniel Aya was shot in the 
neck as he attempted to rescue 
his family’s belongings. He was 
carried into a wooden canoe as 
he bled profusely and taken to a 
motorboat so he could be taken 
through the lagoon to hospital, 
but  he died a few minutes after 
departing the community.

He added that a 16-year-old 
boy named Monday Idowu was 
also shot in the chest, but was 
taken through the Lagoon to 
Lagos Island General Hospital 
on time to receive treatment. 

Three other men were also shot 
and suffered serious injuries.  

It will be recalled that the 
threat to the Lagos waterfront 
communities began when the 
state government announced to 
the media in October last year  its 
intention to “start demolishing all 
shanties on waterfronts across 
the state within 7 days.

Chapman recalled that based 
on mapping and profiling done 
by the Federation in informal set-
tlements across Lagos, at least 40 
communities and over 300,000 

residents fell under this threat of 
planned eviction.

“After attempts to engage the 
state government were rebuffed 
and one community, Ilubirin, 
was demolished on  October 
15,  residents of 14 waterfront 
communities felt they had no 
choice but to approach the Lagos 
State High Court to protect their 
fundamental rights. They com-
menced suit against the state 
governor, the attorney general, 
the commissioner for physical 

planning and urban develop-
ment, and the commissioner of 
police”, he disclosed.

On November 7, 2016, Justice 
S. A. Onigbanjo of the  State High 
Court granted an injunction 
restraining the state government 
and the police from proceed-
ing with any demolition of the 
waterfronts. Despite this order, 
Otodo Gbame community was 
demolished and over 30,000 
residents forcibly evicted.

Three days after the latest and 

most violent forced eviction of 
Otodo Gbame, on April 12 this 
year,   Justice Onigbanjo deliv-
ered his ruling on the contempt 
proceeding. His Lordship found 
that the uncontroverted affidavit 
evidence pointed to the respon-
sibility of the state government 
for ordering the demolitions in 
brazen disregard of the orders of 
the court, actions that he found 
undermining the principles of 
constitutional democracy and 
rule of law.

 ... assures plan won’t lead to demolition
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…As Dean Kamen hosts team Nigeria at First Global Robot Olympics in United States

H
ow exciting is it to 
know that there will 
be a ‘Team Nigeria’ at 
the First Global Robot 
Olympic Challenges 

holding in Washington DC, Unites 
States of America in July this year.

Even more interesting is the fact 
that Nigeria’s secondary school stu-
dents between the ages of 15 and 18 
from both private and public schools 
are capable of competing with chil-
dren from 149 other nations including 
China, Korea, India, United Kingdom 
and United States of America.

The global competition was 
founded by philanthropic inventor 
Dean Kamen to inspire a passion for 
science and technology leadership 
and innovation among the world’s 
more than two billion youths, First 
Global provides the framework for 
an Olympics-style robotics event that 
drives home the importance of ob-
taining the science, technology, en-
gineering, and mathematics (STEM) 
skills needed by future leaders to 
overcome the greatest challenges fac-
ing our world – today and tomorrow.

“By engaging the students of the 
world in a collaborative competition 
to help solve the world’s most press-
ing problems, First Global inspires 
students to learn the skills they will 
need to make the discoveries their 
parents and grandparents would con-
sider miracles, fantasies, or just plain 
science fiction,” said Dean Kamen.

Remi Willoughby, a retired robot-
ics teacher who received all her train-
ings in educational robotics from the 
National Robotics Institute at Carn-
egie Mellon University, Pittsburg, 
Pennsylvania and thought Introduc-
tion to Engineering class for 13 years 
in Houston Texas using robotics as a 
platform for teaching the class, is the 

national coordinator of the program 
in Nigeria.

“We need to fully address the evi-
dent deficit in science, technology, 
engineering and mathematics in our 
educational system. Research has 
shown that children will rather take 
courses in arts and commercial sub-
jects than these ones. Unfortunately 
this is not helping us. The govern-
ment needs to find a way to encour-
age more students to take these 
courses in the secondary and tertiary 
institutions.” Speaking further, Wil-
loughby said, “We have gathered 
some of the best students in robotics 
to represent Nigeria in Washington. 
These students were picked based 
on their interest and performances 
in past competitions in Nigeria and 
internationally. We look forward to an 
exciting outing.”

Willoughby is training these sec-
ondary school students in a tech stu-

dio to prepare them for the interna-
tional competition.

The program is being sponsored 
by Faisal Jarmakani, Managing Direc-
tor, Aramax Nigeria, who said it was 
essential for the government to also 
key into this great opportunity of em-
powering the children to transform 
the nation.

“Nigeria needs to find its place 
on the global map of technology in 
developing countries. Without any 
doubt this competition will dictate 
the future of technology advance-
ment and we are seeing it happen in 
our very own eyes,” Jarmakani said.

According to him, the decision to 
co-sponsor with his brother Omar 
Jarmakani, is based on the need to 
encourage the youth to embrace 
technology and robotics. “This will 
further ignite their passion and bol-
ster their skills - emboldening them 
to become mentors, advocates and 

Nigerian students 
do wonders with robotics

professionals in the area of STEM in 
Nigeria.”

Soga Sofola, a co-coordinator 
of the program and a Professor of 
Physiology at the College of Medicine 
of the University of Lagos said “the 
students have been spending time 
together since January, trying to mas-
ter the rudiments of Robots design 
through tutorials in maths, physics 
and engineering including program-
ming especially using Java, carried 
out by competent instructors. They 
have also started building their robots 
since the arrival of the components, a 
couple of weeks ago.

“I am positive that these children 
on their return from the Robot Olym-
pics will positively impact the nation 
by creating robots and technological 
solutions that will solve the nation’s 
problem in the future. They would 
also impact other children, which is 
for the good of our future,” Sofola said.

Hogan Lovells has 
launched a Global Fin-
Tech Mentors Program, 
through which its most 

experienced Financial Services 
and Regulatory partners will guide 
FinTech organisations, at any stage 
of development, through their Fin-
Tech journey.

FinTech mentors will be avail-
able to organisations in the UK, 
U.S., Germany and Hong Kong, with 
mentors forging ongoing relation-
ships with FinTechs and providing 
invaluable commercial insight on 
how financial services businesses 
can successfully launch, expand 
and improve their products.

The program will also provide 
access to the firm’s FinTech net-
work, leveraging its strategic part-
nership with Innovate Finance; 
providing complimentary legal and 
compliance training and access to 
a host of industry events; as well as 
use of the bespoke regulatory ac-
celerator tool launched last year, 
and other new FinTech tools due to 
launch later this year.

Rachel Kent, FinTech partner 
and Head of Hogan Lovells Finan-
cial Institutions Sector said: “It is 
great for the industry that so many 
law firms are offering support to 
FinTechs. What we offer is more 
than just legal advice, we help start-
ups to integrate themselves into the 
FinTech ecosystem and to fulfil their 
objective of bringing their product 
to market. Our FinTech Mentors 
Program will allow us to share our 
extensive industry knowledge with 
a new breed of financial services 
companies and to help them to 
launch, expand across borders and 
to be successful.”

In 2016 the firm’s Global FinTech 
group worked with over 40 start-ups 
and momentum players such as 
Brolly, Habito, KREDITECH, Land-
bay, Salary Finance, Tide and Zopa, 
providing legal and commercial ad-
vice to help move their businesses 
forward including on accessing the 
FCA’s Regulatory Sandbox.

Startups to benefit 
from Hogan Lovells 
global FinTech 
mentorship program
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…As Pavilion inspires creativity for students and reinventors

H
P Inc. has an-
nounced a new 
lineup of Pavil-
ion laptops with 
sophisticated 

designs, and creative features 
to inspire today’s students and 
tomorrow’s reinventors. 

The devices which would 
be  showcased at the Coach-
ella Music and Arts Festival will 
have attendees interacting with 
the Pavilion x360 with updates 
from Microsoft and Windows 
in new and unique ways. They 
will also witness how the entire 
HP portfolio provides unforget-
table immersive experiences 
with technology, art and music 
infused together in the devices.

The new Pavilion convert-
ibles and laptops deliver a rich 
set of features and performance 
options previously reserved for 
higher-end products, includ-
ing the addition of premium 
materials like 3D metal, USB-C 
for more connectivity options 
and active pen support to bring 
Windows Ink to life on Pavilion 
x360s. 

According to Anne-Sophie 

HDD or 128GB SSD+ 2TB HDD 
or single storage up to 512GB 
SSD or up to 2TB HDD on select 
models, enhanced Intel 2x2ac 
WiFi option, HP Wide Vision 
HD camera or optional FHD IR 
camera which supports Win-
dows Hello, sound audio with 
dual speakers, HP Audio Boost, 
and tuning by the experts at 
B&O Play and a wide offering of 
unique colour options to fit any 
personality including Opulent 
Blue, Silk Gold, Orchid Pink, 
Mineral Silver, Natural Silver, 
Shimmer Mint and Empress 
Red.

HP Infuses technology with art, music 
in new convertible PC 

Screen protec-
tors never re-
ally used to be 
popular when 

mobile phone were 
introduced. Not many 
people saw the need to 
protect their phones, 
probably because mo-
bile phones used to be 
made stronger in its 
early years and cases 
of cracked or broken 
screens were some-
what rare. 

However, as time 
passed and newer 
model smartphones 
were introduced, it 
seemed that cracked 
screens were synony-
mous to smartphones. 
It became a common 
problem and the cost 
of fixing or replacing 
a damaged screen did 
not help matter as re-
pair sometimes cost 
as much as buying a 
brand new phone.

For this reason 
amongst others, peo-
ple started buying 
tempered glass screen 
protectors and phone 
cases to protect their 
phones from screen 
damage and scratches. 
Some of the major rea-
sons why you should 
protect the screen of 
your smartphones in-
clude;

Higher resale value: 
It is more likely for you 
to sell off your phone 
easily and at a higher 
price if it still looks 
new, without scratches 
or a cracked screen.

No rainbow effect: 
Having a screen pro-
tector keeps your oily, 
sweaty fingers away 
from touching the 
screen directly, so you 
would not get the an-
noying rainbow colour 
effect on your screen 
when you wipe it. Dirt 
and oil directly on the 
screen of you smart-
phone makes your 
touch screen slow to 
respond. 

Shatter and scratch 
resistance: As the 
name implies, a screen 
protector protects your 
phone screen from 
scratches caused by 
metals objects such as 
keys and other items 
in you bag or pocket 
where you keep your 
phones.

W h y  y o u r 
smartphone 
needs a screen 
protector

STORIES BY JUMOKE AKIYODE Hadberg, head of consumer 
personal systems EMEA, HP 
Inc; “HP is evolving its port-
folio of products to meet the 
needs of everyone from today’s 
students to digital creatives, as 
their usage and interactions 
with computing devices con-
tinue to change.” 

“Today’s Pavilion products 
take proven innovations from 
our premium lineup and pro-
vides end users with the ability 
to play, create, connect and en-
tertain,” Hadberg said.

HP says its new Pavilion 
x360 gives customers what they 
want in terms of mobility and 
flexibility in a convertible PC. 
Pavilion x360s not only morph 
into four modes, but also in-
fuse premium materials and 
features like 3D metal, USB-C 
to enable more connectivity, 
and active pen support to bring 
Windows Ink to life. 

Windows Ink allows users 
to interact with content in new 
ways and quickly turn thoughts 
into action by allowing the user 
to create lists, sticky notes, and 
draw their ideas directly onto 
the screen. To highlight just 
how interactive, versatile and 

creative the Pavilion x360s with 
Windows Ink allow users to 
be, the 2017 Pavilion x360 will 
headline a Bandana Inking ex-
perience in the HP LOUNGE at 
Coachella. Festival attendees 
will have the ability to design 
their very own custom ban-
dana, and HP graphic printers 
bring it to life allowing what 
is created to be printed on-
the-spot and put into people’s 
hands before heading to see 
the next big artist on stage. The 
2017 Pavilion x360s are offered 
with an 11.6” HD IPS display, 
or 14” or 15.6” diagonal screen 

options with HD or Full HD 
IPS.

HP’s Pavilion x360 and Pa-
vilion laptop devices feature a 
wide-range of configuration 
options to meet the needs of 
the consumer needing the reli-
ability to connect and get things 
done or be entertained. It’s fea-
tures include; up to 12 hours 
battery life and HP Fast Charge 
(90 percent in 90 minutes) on 
select models, latest 7th Gen 
Intel® Core™ i3-i7 processors, 
7th Gen Intel® Pentium® proces-
sors or AMD processors, dual 
storage up to 256GB SSD+1TB 

Numa launches Artificially Intelligent healthcare mobile application

Numa, a health 
technology com-
pany has launched  
AskNuma, a mo-

bile phone based, personal 
health assistant that gives pa-
tients high quality health in-
formation and provides a plat-
form for healthcare vendors.

The innovative mobile 
health platform is said to have 
revolutionised the mode of 
healthcare service delivery in 
Nigeria owing to its artificial 
intelligence, hosting a wide 
database of health informa-
tion which users can interact 
with in real-time.

The artificially intelligent 
personal healthcare assistant 
provides users with diagnosis 
based on the results of their 
interactions with the platform 
and goes further to connect 
them with health facilities 
nearest to them based on the 
diagnosis ascertained.

Tobi Obisanya, Co-found-
er of the app lack of informa-
tion and poor supporting 
healthcare infrastructure 
which leads to poor health for 
a vast majority as the reason 
for creating this platform.

“In maternal health, over 
2,300 children under five and 
145 women of childbearing 
age die daily in Nigeria and 
according to UN figures, Ni-
geria contributes to over 10 
percent of the maternal mor-
tality figures globally. These 
figures highlight the wider 
issues and challenges in the 
Nigerian healthcare system 
and exist due to fragmenta-
tion in the healthcare system, 

a lack of information regard-
ing healthcare options and a 
lack of basic medical records,” 
He said.

According to Anthony 
Ajose, one of the founder’s 
of AskNuma, “Numa directly 
addresses the gaps in health-
care provision by leveraging 
existing healthcare resources 
with novel technology, in-
creasing access to healthcare 
for patients and caregivers. 

“Our personal automated 
health assistant is accessible 
via AskNuma.com, patients 
can manage minor condi-
tions while securely and con-
fidentially connecting to veri-
fied healthcare professionals 
and services when needed 
for further treatment locally,” 
Ajose said.

Also speaking at the 
launch, Seun Omobo, Special 
Adviser to the Minister of For-

eign Affairs, who commend-
ed the Numa team for their 
innovative solution which 
will help advance the health-
care sector, said; “Nigeria is 
at a stage where everyone 
is now aware that technol-
ogy will significantly advance 
healthcare and we encourage 
companies like this to come 
up with innovative solutions 
to promote health. 

Electronic health records 
of patients and tele-health 
medicine are very important 
as they give people in rural 
and remote areas have access 
to health. We will continue to 
encourage organisations like 
AskNuma to help close the 
gap in the healthcare sector.

AskNuma is founded by 
two former business school 
students and healthcare pro-
fessionals with vast experi-
ence implementing next 
generation health technology 
solutions across Western and 
African health system.

Through the platform, us-
ers will be able to access a 
wide variety of healthcare in-
formation on various topics 
and symptoms.

L-R. Tobi Obisanya, Co-founder, AskNuma; Ayobola Adedayo, Manager, VAS & E-Commerce, Airtel 
Nigeria, and Anthony Ajose, Co-founder, AskNuma, Anthony at the launch of the AskNuma mobile 
healthcare application in Lagos recently.



21st Century disruptions spur business, HR 
leaders to rewrite organisational rules

B
usiness and Human 
Resource (HR) lead-
ers are coming un-
der rising pressure 
to rewrite the rules 

for how they organise, recruit, 
develop, manage, and engage 
the 21st Century workforce.

Experts say the traditional 
end-of-year appraisal, de-
signed in the 1970s is proving 
ineffective. For instance, in 
2015, 82 percent of companies 
surveyed by Deloitte, a leading 
professional services firm with 
speciality in audit, consult-
ing, tax, and advisory services, 
reported that performance 
evaluations were not worth the 
time. Another study reported 
that 41 percent of companies 
found widespread manager 
bias, and 45 percent believed 
performance evaluations did 
not motivate employees.

Deloitte’s fifth annual ‘Global 
Human Capital Trends’ re-
port and survey 2017, which 
reached out to hundreds of 
organisations, academics, and 
practitioners; among whom 
were 10, 000 HR and business 
leaders across 140 countries 
shows leaders are turning to 
new organisational models that 
highlight the networked nature 
of today’s world of work. The 
focus has shifted from talking 
about people to talking with 
people in open conversations.

Joseph Olofinsola, consult-
ing partner at Deloitte Nigeria 
noted that today’s workplace 
grapples with the huge gap 
between business functions 
and technology adoption. To 
change, organisations need 
leaders that are social in their 
thinking. The old paradigm will 
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not help them make progress.
“We need to redesign and 

reorganise the leadership of 
organisations for the future. We 
are moving away from ‘who do 
you work for?’ to ‘who do you 
work with?’” Olofinsola said.

These new organisational 
models include innovation-
based HR platforms, learn-
ing and career programmes 
driven by social and cognitive 
technologies and employee 
experience strategies that put 
the workforce at the centre.

The new rules which also 
constitute the latest trends 
in HR go beyond “reskilling” 
efforts or plans for new and 
better career. They require 
that organisations take a closer 
look at leadership, structures, 
diversity, technology, and the 
overall employee experience in 
“new and exciting ways.”

“Over the last five years, 
organisations have radically 

changed the way they mea-
sure, evaluate, and organise 
employee performance. Today, 
with much initial experimenta-
tion, continuous performance 
management practices are be-
ing deployed on a wide scale” 
Deloitte’s report stated.

 From the report’s findings, 
while the digital revolution ap-
pears unstoppable and is dis-
rupting traditional brick-and-
mortar industries at the speed 
of light, business productivity 
is yet to keep pace with tech-
nological progress. Productivity 
growth remains low. In Nigeria, 
for instance, only 43 percent 
of organisations are preparing 
for the future of workforce and 
workplace.

These are critical issues that 
the ten trends in the 2017 re-
port attempts to address. Aside 
leadership which ranks first, 
respondents to the survey said 
they considered career as the 

second most important trend. 
They alluded to the fact that the 
concept of career is being shak-
en to its core, driving companies 
toward “always-on” learning 
experiences that allow employ-
ees to build skills quickly, easily, 
and on their own terms. New 
learning models both challenge 
the idea of a static career and 
reflect the declining half-life of 
skills critical to the 21st century 
organisation.

Away from career, the report 
sought to establish that talent 
acquisition now represents the 
third most important challenge 
that companies face. Eighty-
one percent of respondents 
to the survey said it was very 
important. The report pointed 
out the new breed of cognitive 
technologies radically trans-
forming recruitment which is 
at the early stage of the digital 
revolution.

The fourth trend focused 
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on changing culture and en-
gagement patterns as leading 
organisations broaden their 
focus to include employee 
journeys, studying the needs of 
their workforce, and using net 
promoter scores to understand 
the employee experience.

Olofinsola said it is becoming 
clear that the appraisal system 
will not achieve organisations 
objectives; hence many are 
beginning to replace it. “Em-
ployee engagement is becom-
ing holistic,” he said.

HR technologies however 
have not quite caught up, new 
approaches to performance 
management are working, 
and they are increasing pro-
ductivity and changing cor-
porate culture. Organisations 
are clamouring for more agile, 
diverse, and younger leaders, as 
well as new leadership models 
that capture the ‘digital way’ to 
run businesses.

 Capturing the digital way 
however must be driven by 
a digitised HR. “This means 
going beyond digitising HR 
platforms to developing dig-
ital workplaces and digital 
workforces, and to deploying 
technology that changes how 
people work and the way they 
relate to each other at work,” the 
report stated.

Sadly, HR executives are not 
keeping up with these trends. 
The number of HR teams that 
believed their capabilities was 
good and excellent fell from 39 
percent in 2016 to 36 percent 
in 2017.

 Other trends include effec-
tively employing data through 
analytics, ensuring workplace 
diversity, equity and inclusion, 
and considering the role of the 
future workforce, especially 
robotics in the workplace.

SIKIRAT SHEHU, Ilorin

Volunteerism is critical for national development - KWASU VC

The Vice Chancellor of the 
Kwara State University, Ab-
dulrasheed  Na’Allah, says 
the spirit of volunteerism is 

critical to the services and develop-
ment of the nation.

Na’Allah stated this while present-
ing Scholarship Award organised by 
the University’s Alumni Association 
to ten outstanding selected students 
across all the departments of the 
Institution.

The Vice Chancellor, who ex-
plained that understanding the val-
ues of selfless services, volunteerism 
and patriotism would build a virile 
society in Nigeria, commended the 
Alumni Association of the Institu-

tion for considering the spirit of 
volunteerism in the selection of the 
beneficiaries. Just as he charged the 
students of the University to always 
render selfless services to the Uni-
versity and humanity.

Volunteerism according to him 
allows the students to garner expe-
rience across all the fields of profes-
sion and pave way for them to easily 
gain employment in the future.

Earlier, Damilare Peter Oyimloye, 
the President of the Kwara State 
University Alumni Association, 
described the Scholarship Award 
as the most consistent scholarship 
programme in the University since 
its establishment.

Oyinloye noted that despite the 
economic quagmire confronting the 
country, students were supported 

through the Scholarship award for 
part of their tuition fees and educa-
tional endowment support services 
towards facilitating learning and 
selfless services in the institution.

The President of the Alumni 
Association said the beneficiaries 
of the award were selected having 
been found worthy in learning and 
character.Meanwhile, the State Gov-
ernor, Abdulfatah Ahmed says the 
State Infrastructure Development 
Fund (IF-K) has strengthened the 
capacity of the government to meet 
its obligations despite the current 
economic challenges.

The Governor made this known 
while flagging off the construction 
of the School of Environmental Sci-
ences of the Kwara State University 
at Osi in Ekiti local government area 

of the state.
He noted that with the develop-

ment fund, his administration has 
made good on its commitment to 
initiate and complete new and on-
going infrastructure projects such as 
the Geri Alimi Diamond Underpass 
and a new campus for the Kwara 
State University at Ilesha Baruba.

The governor stressed that the 
three-campus model for Kwara State 
University (KWASU) as enshrined in 
its blueprint underlines the govern-
ment’s determination to expand 
access to quality higher education 
while providing cutting edge skills 
and research for industry.

He also noted that in keeping 
with current local realities and 
global trends, the three campuses 
of KWASU are designed to run on a 

sustainable platform.
Ahmed further explained that the 

Ekiti campus will groom scientists 
and thinkers that will proffer practi-
cal solutions to the various problems 
that plague the country. 



W
hen we talk 
about so-
cial media, 
we usually 
t h i n k  o f 

time-wasting, loafing, dis-
tracted, plagiaristic young 
people that have lost control 
of their will to technology 
and the massive world of 
the internet.

We have trained ourselves 
that way – to concentrate on 
the ills of social media that 
we forget that the thing has 
its merits. And it is indeed a 
serious problem when we 
tend to see something or 
someone as only one thing, 
what Chimamanda Ngozi 
Adichie likes to call the dan-
ger of a single story. How 
can we learn to rewire our 
brains? Why (and perhaps, 
how) should today’s teach-
ers adapt social media into 
learning in schools?

Global demography is 
evolving in interesting ways. 
We Are Social, a forward-
thinking global agency that 

Embedding social media into 
learning in academic institutions
estimates the use of internet 
and social media in different 
parts of the world, puts the 
active users of social media 
globally at 2.31 billion in 
2016.

In Nigeria, for instance, 
the figure stands at about 
15 million in January 2016 
(with a ten-percent growth 
since January 2015), and out 
of the 15 million social me-
dia users in Nigeria, sixty-
one percent falls between 
the ages of 13 and 29, a testa-
ment to the fact that a great 
majority of social media us-
ers in Nigeria are teenagers 
and young adults – probably 
still in school or in the early 
years of their careers.

Social media has come 
to stay. It will become even 
more dynamic and complex 
in the coming years and 
future generations have to 
be able to live with (and 
through) it. It is important 
to point out at this point that 
social media is not totally 
evil – at least, not exactly the 
way most of us imagine it.

Maybe we can begin to 
talk more about the ability 
of social media to enhance 
collaboration and interac-
tion among young people 
as well as the increase in the 
speed of research and ac-
cessibility of information for 
academic purposes.  Maybe 
we can begin to show that 
social media (and indeed 
the new media) is the new 
world and we need to adapt 

learning and thinking to this 
new world.

Research has shown 
that social media is a very 
important platform as it 
provides the forum for feed-
back, thoughtful reflec-
tion, open communication 
and strong relationship 
with peers. It could extend 
classroom discussions and 
works beyond the four walls 
of a classroom to a more 
interactive space and could 
provide a platform for users 
to develop and share newly 
developed ideas.

Indeed, social media 
can be built into learning 
if teachers realize that this 
new crop of generation – the 
Generation Y – is a product 
of technological advance-
ment, and by extension, 
social media. A typical Gen-
eration Y student thinks 
in terms of the internet, 
social media, technology. 
His mind is in several places 
at the same time and his 
attention span is short. In-
stead of fighting this (some-
thing most Baby Boomers 
and Generation X parents 
and teachers are guilty of), 
we can learn to live with 
it and, in fact, build it into 
the learning process in our 
academic institutions.

Marshall McLuhan had 
predicted this in 1964 when 
he said that a time would 
come when technology 
would be the determining 
factor that shapes how peo-
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New book to address youth unemployment, 
entrepreneurship in Nigeria

Despite various pro-
grammes formu-
lated to address 
youth unemploy-

ment in Nigeria, the impact 
has been limited, compared 
to the number of youths who 
are still unemployed.

Nigeria, Africa’s most 
populous nation with an es-
timated population of about 
183 million people, over 50 
percent of these are between 
the 15 to 34 age range and 
this demographic is living 
through increasing unem-
ployment rates, according 
of data from the National 
Population Commission.

It therefore behoves on 
stakeholders concerned to 
bridge this huge gap by think-
ing out of the box to cre-
ate some solutions youths 
in Nigeria can relate with, 
considering their cultures, 
peculiarities and their envi-
ronmental upbringing.

This is why concerned Ni-

gerian-born United States Pro-
fessors, Chris Ehiobuche and 
Chizoba Madueke launched 
their new book, ‘Youth En-
trepreneurship’ in a bid to 
explore effective solutions to 
youth unemployment and 
entrepreneurship in Nigeria.

Chizoba Madueke, the co-
author of the book said what 
informed the launch of the 
book was the fact that most 
of the Nigeria’s youths re-
main unemployed after their 
university education, adding 
even those that get jobs, get 
menial jobs.

BusinessDay’s checks show 
that in the second quarter of 
2016, the youth unemploy-
ment rate hit an alarming 
level of 24 percent from 21.50 
percent in the first quarter 
the same year. These cir-
cumstances are currently 
submerged into a seemingly 
intractable economic reces-
sion.

 “Our book is a step by step 
guard on how to start a busi-
ness in Nigeria. Our approach 
is what we can do to start a 

business. People do not need 
to wait to get all the money to 
start a business. They can start 
by taking basic steps little by 
little at a time.

 “Youth Entrepreneurship 
is about being self-sufficient, 
about getting resources from 
people, government offices, 
families and friends. The 
book also teaches how people 
can sell little things or gather 
money, instead of depend-
ing on someone. It is about 
getting out of being underem-
ployed to becoming your own 
boss or and being financially 
secured,” Madueke added.

 He explained that the ap-
proach of the book is not 
about criticism or trying to 
lecture. “We designed a step 
by step approach on how 
to start a business. People 
should begin to ask what they 
can do for their government. I 
was born an orphan, I should 
not be in United States or have 
a master’s degree but I have 
all that today because I sold 
bottle water that was how I 
raised money to travel out.”

??????

ple perceive the world. With 
the Technology Determin-
ism Theory, it was as though 
McLuhan had envisioned 
the world we now live in, a 
world in which people live 
their lives in and through 
social media.

Exactly the reason why 
Gonzalez and Young (2015) 
argued in an article pub-
lished on Tech Learning 
that social media should 
be incorporated in learning 
today. “Students who uti-
lize social media alongside 
their course work dem-
onstrate improved grades 
when compared with non-
connected classmates,” they 
said. This is true on so many 
levels.

So, here is the proposi-
tion. First is that teachers 
need to build social media 
into the learning outcomes 
for students. This emanates 
from a clear recognition of 
the place of social media in 
learning today and modify-
ing learning outcomes to 
reflect this. Teaching needs 
to be planned in such a way 
that it builds the acquisition 
of social media skills into in-
tended learning outcomes.

Truly, the world is chang-
ing very fast and survivors 
of this generation will need 
to have sharp social media 
skills. Teaching that fails to 
recognize this and fails to 
plan it into the education 
system may not be prepar-
ing the students to fit into 

the dynamic workforce of 
the future. Think ten years 
from now. Think twenty 
years from now. Think fu-
turistic.

Second, teachers should 
design lessons that enable 
students utilize social media 
as they work to complete 
projects, solve problems, 
and communicate their 
ideas. Social media encour-
ages interactivity and par-
ticipation, and designing 
lessons that allow students 
to use and cultivate good so-
cial media skills will lead to 
better student engagement 
as well as collaboration, 
well-rounded research and 
enthusiasm in the learning 
process.

In simple terms, teach-
ers should encourage and 
create social media groups 
for the students – things 
like Facebook group page, 
blog, vlog, instagram ac-
count, Youtube, etc. This will 
extend learning outside the 
classroom and facilitate easy 
sharing of resources online.

Third and perhaps more 
importantly, teachers them-
selves need to become so-
cial media friendly. They 
have to be able to use these 
platforms because as the 
saying goes, ‘you cannot 
give what you do not have.’ 
How many teachers have 
social media accounts? How 
many are on Instagram, 
Twitter, Facebook, for in-
stance? There is a certain 

level of open-mindedness 
that being a teacher requires 
and this involves being will-
ing to learn new things, to 
acquire new knowledge 
in order to provide better 
learning experience for stu-
dents. Let our teachers reg-
ister accounts on Facebook. 
Let them harness the advan-
tages of blogging and vlog-
ging and rally their students 
around contents that they 
find particularly educating. 
This will hopefully reduce 
the unproductive time that 
students spend on social 
media platforms.

Acknowledging these 
benefits and harnessing 
them for the greater good 
may not take away the dis-
advantages of social media. 
The benefits may not come 
in leaps and bounds. But we 
will see, over time, that we 
are better prepared, more 
in control of the influence 
of social media in our lives 
and, perhaps, in the lives of 
generations to come.

Munachim Amah is 
a Master’s student at the 
School of Media and Com-
munication, Pan-Atlantic 
University, Lagos. He worked 
as a research assistant at the 
Lagos Business School and 
has had his writings pub-
lished on several platforms. 
He is an alumnus of the 
2016 Farafina Trust Creative 
Writing Workshop organ-
ised by Chimamanda Ngozi 
Adichie.
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gramme in Chemi-

cal Engineering at Tianjin 
University in China, 2017

Tianjin University is offer-
ing 15 full scholarships and 10 
partial scholarships to pursue 
bachelor program in Chemi-
cal Engineering. International 
(Non-Chinese citizens) stu-
dents are eligible to apply for 
these scholarships.

The University’s vision is to 
participate, through its role 
in the field of higher educa-
tion and scientific research, 
in the creation of a unified, 
developed and advanced 
Non-Chinese Nation.

Tianjin University school 
of International Education 
was established in January 
2000, it is one of the secondary 
schools of Tianjin University. 
The school of International 
Educational takes enrollment, 
teaching administration, so-
cial administration and servic-
es functions of international 
students at Tianjin University 
for its main task, and also un-
dertakes the Chinese language 
teaching for international 

students.
Course Level: Scholarships 

are available to pursue bach-
elor degree programme.

Study Subject: Scholar-
ships are awarded in the field 
of Chemical Engineering.

Scholarship Award: The 
full scholarship (RMB48, 800 
in 2017) provides:

Tuition fees for four years 
for a bachelor ’s  degree 
(RMB20,000/year)

Part of living allowance for 
four years (RMB2,400/month)

The partial scholarship 
(RMB36, 800 in 2017) provides:

 Tuition fees for four years 
for a bachelor ’s  degree 
(RMB20,000/year)

Part of living allowance for 
four years (RMB1,400/month)

Number of Scholarships: 
15 full scholarships and 10 
partial scholarships will be 
awarded.

Scholarship can be taken 
in China

Eligibility: The scholarship 
will be available to those ap-
plicants who:

Must be Non-Chinese citi-
zens in good health at the time 
of application;

Must be high school grad-

uates with good academic 
standing, and be over the age 
of 18 and under

Nationality: International 
(Non-Chinese citizens) stu-
dents are eligible to apply for 
these scholarships.

College Admission Re-
quirement

Entrance Requirements: 
Students must be high school 
graduates with good academic 
standing.

English language Require-
ments: Applicants who want 
to join in the programs taught 
in English must submit the 
certificate of TOEFL (Score 80 
or above), or IELTS (Score 6.0 
or above) or pass the English 
Language Test held by TJU.

How to Apply: Complete 
the Application Form for For-
eigners of Studying at TJU and 
Application Form for TJU In-
ternational Students Scholar-
ship (Chemical Engineering);

Mail the application forms 
and all other application ma-
terials (one original and one 
copy) to the International 
Admissions office, Tianjin Uni-
versity by the 15th May 2017.
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How to recognise bullying from childhood

N
o matter how 
old a person 
i s ,  i f  t h e y 
were bullied 
i n  s c h o o l 

(even as far back as Prima-
ry School) they, as adults 
will very likely remember 
the name of their bully and 
some of the words that this 
bully would have used to 
“torment” them whilst at 
school. 

 Whether we like to 
admit it or not, the ef-
fects of bullying as far 
back as early childhood 
affects people in one way 
or another; and if not ad-

dressed properly, could be 
detrimental to a person’s 
self-esteem or even lead 
to other negative behav-
ioural activities such as 
substance abuse, depres-
sion or even violence.

 Bullying is defined as 
unwanted aggressive be-
haviour that physically, 
verbally and emotionally 
inflicts pain and suffering 
on a person. It is a delib-
erate act and is repeated 
over a period of time by the 
same person at the same 
victim. Bullying comes in 
many forms and is promi-
nent across generations.

 Adult and workplace 
bullying are not foreign 
concepts in our social 
and professional environ-
ments.  But like all things 
learned and acquired, it is 
best to recognise and ad-
dress negative behaviours 
early, right from school 
age when children begin 
to form opinions of others 
and develop their char-
acters.

 Traditional forms of 
bullying include verbal, 
social and physical bul-
lying. People within the 

same environment as the 
bully and the bullied can 
witness these in person. 
Some, however, ignore 
them because it is “not 
their business”. Some are 
even of the opinion that a 
certain person deserves to 
be bullied.

 Others may actually not 
even be aware of the signs 
or the detrimental effects 
these behaviours have on 
human beings and may 
either not detect them or 
bother to address them.  
It is, however, extremely 
important to take note of 
the forms through which 
each of these traditional 
forms occur:

 Verbal bullying usually 
takes place in the form of 
teasing, unwarranted-for-
name-calling, taunting 
and threatening to cause 
harm.

 Social bullying comes in 
the form of neglect, a child/
group of children singling 
another child out of activi-
ties with their peers, dis-
couraging other children 
from being friends with a 
child, spreading false ru-
mours about another child 
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and embarrassing another 
child in public.

 Physical bullying, prob-
ably the most obvious, 
comes in the form of hit-
ting, kicking, spitting, 
pushing, rude body lan-
guage/hand gestures, trip-
ping, taking or breaking 
another child’s belongings.

 There is another form of 
bullying, which is gaining 
more and more attention 
globally. This is cyber-
bullying, which takes place 
over the Internet, largely 
via social media. As many 
children now have social 
media accounts, it is very 
possible to take bulling 
away from the physical 
environment to the digital 
environment. Children 
(and even adults) are very 
conscious of their social 
footprint and status these 
days. In fact, they are al-
most obsessed with it. 

Therefore any form of 
harm carried out on this 
space is equally as dan-
gerous as the traditional 
forms of bullying. Unfor-
tunately, this is an area 
which is more difficult to 
control due to the absence 

of physical restrictions 
over what a bully may say 
or do over the internet or 
even through chatrooms, 
whatsapp or text mes-
sages.

 The truth is that it is very 
difficult for parents, teach-
ers and other children to 
detect bullying, particu-
larly, when it is well dis-
guised (which is made easy 
through digital media).  
However, there are some 
warning signs, through 
we can tell if a child is be-
ing bullied. These include: 
Fear of going to school 
or attending a particular 
class, frequent loss of spe-
cific belongings, physical 
injuries or unexplained 
bruises, nervousness, loss 
of confidence, withdrawal 
or distress, poor academic 
performance, and eating 
disorders.

 Others are: sleeping 
disorders, torn books or 
clothes, bullying others 
(including retaliation), 
suicidal thoughts and at-
tempts.

 Furthermore, in the 
s c h o o l  e nv i ro n m e nt, 
anti-bullying behaviour 

Oyin Egbeyemi

should also be encouraged 
amongst the children. Ex-
amples include: having 
a friendly expression on 
their faces, compliment-
ing others, smiling more, 
laughing at other people’s 
jokes, being kind, involv-
ing everyone in activities, 
modesty and giving chil-
dren equal opportunities 
to participate in school 
activities.

 Teachers, parents and 
even children should be 
sufficiently enlightened 
about all signs of bullying, 
so that they can be ad-
dressed early before such 
behaviour evolves into 
negative social behaviour  
(for the bullies) or lead to 
mental or psychological 
issues (for the bullied). 
Also, in general, we should 
really make a more con-
scious effort to become 
more aware of such behav-
iours in our environments 
and also the effect of our 
own behaviour on others 
around us.

Oyin Egbeyemi, Executive 
Administrator at Tender Lov-
ing School, Ikoyi, Lagos.
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L-R: Executive Director ,Legal Services, Mobil Plc , Barrister Paul Obi ;Chief Executive Officer ,Nigerian Stock Exchange Oscar N.Onyema; Group Managing Director [GMD] ,NIPCO Plc ,Venkatara-
man Venkatapathy ; Managing Director Mobil Oil of Nigeria [MON ], Tunji Oyebanji and Group Executive Director [GED] NIPCO , Abdulkadir Aminu  during the closing gong to celebrate the landmark 
acquisition of majority shareholding  by NIPCO in MON  by NSE in  Lagos  .

FG considers off grid renewable energy solutions to cut power sector subsidy
ReNeWaBle

T
he Group Man-
aging Director, 
N I P C O  P l c , 
Venkataraman 
Venkatapathy 

has outlined measures 
being put in place by the 
majority shareholders of 
the newly acquired Exx-
onMobil 60% equity stake 
in Mobil Oil Nigeria Plc 
to make the deal a game 
changer in the down-
stream industry.

Specifically, the deal 
which will ensure in-
crease in the production 
of Mobil brand of lubes 
which has remained a 
cherished brand in the 
lubricant market and a 
re- start of its aviation 
business among others.

The NIPCO boss dis-
closed this on the his-
toric occasion of the clos-
ing gong at the Nigerian 
Stock Exchange [NSE] 
on the invitation of the 
Exchange to celebrate the 
successful completion of 
the largest acquisition 

NIPCO boss outlilnes measures to 
improve fortunes of Mobil PLC 

witnessed in the Nigerian 
downstream sector in 
Lagos. 

He said the acquisition 
which marks NIPCO ’s 
avowed resilience in the 
Nigerian economy will 
see a significant expan-
sion in the production of 
lubes and ensure its avail-

ability across the country 
in a manner not seen 
before and thus making 
the company bigger .

‘‘As an efficient oil mar-
keting company ,NIPCO 
acquisition of MON ma-
jority shares would also 
bring economies of scale  
to the firm ,benefitting 
Nigerians and grow the 

economy further “  he 
declared .

According to him ,the 
visit to the Exchange be-
ing the first public ap-
pearance after the attain-
ment of majority share-
holding in MON offered 
veritable opportunity to 
share thoughts with the 
bourse on the milestone 

and the Group efforts to 
assure investors  of im-
mense benefits .

“To all discerning in-
vestors the deal is a big 
welcome to a new dawn 
and a new era that will 
usher in stability ,pros-
perity ,sustainability 
and growth in the down-
stream sector in particu-

lar and the industry in 
general “,he said /

He noted that  the 
deal would also make 
the NIPCO Group bigger 
not only just due to the 
acquisition but also the 
new business lines that 
come with it to make the 

The Federal government 
is proposing ramping 
up rural mini grids, 
stand-alone home so-

lutions and Independent Pow-
er Projects for federal universi-
ties and teaching hospitals as 
part of interventions to reduce 
subsidy to the power sector in 
the draft of the Power Sector 
Recovery Implementation Pro-
gramme seen by BusinessDay.

Tariff Shortfall due to chang-
es in macro-economic vari-
ables has resulted in a shortfall 
of N458 Billion due to Discos 
from Customers and Market 
Shortfall, due to non-payment 
of actual Market operator and 

Nigerian Bulk Electricity Trad-
er’s invoices by the DisCos cre-
ated a shortfall of N473 Billion 
due from DisCos to the market. 
This has led to the need for 
subsidies.

To achieve the goal of elec-
trification of unserved and 
under-served areas that have 
high economic potential, gov-
ernment will focus on solar-
based mini grids, which can be 
rolled out quickly, and later be 
integrated with DisCos says the 
PSRIP document.

Another option to be ex-
plored are Stand-Alone Home 
Solutions which entails the 
provision of Solar Home Sys-
tems (SHS) and solar lanterns, 
amongst other products, for 

areas where mini-grids are not 
viable.

“The stand-alone solutions 
may include individual photo-
voltaic (PV) systems that can 

provide sufficient electricity to 
satisfy the needs of households 
and small commercial enter-
prises (e.g., for lighting, radio, 
TV, fan, DC fridge).”

Independent power proj-
ects for federal universities is 
also being considered to revert 
a situation where the lack of 
access to reliable power supply 

is a major barrier to effective 
learning, institutional opera-
tions and student residency in 
Nigeria’s ...federal universities.

“The focus of the Energizing 
Education program objective is 
to provide sustainable electric-
ity supply to 37 federal universi-
ties and 7 university teaching 
hospitals across the country 
(including street lighting for 
illumination and security of 
campuses). The power will 
come from off-grid systems 
ranging from 1MW to 10MW,” 
says the PSRIP draft document.

This is coming at a time 
when the Federal Ministry of 
Power, Works and Housing has 

Continues on page 30
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C
oncerned industry 
close watchers have 
urge government to 
concentrate on at-
tracting the type of 

investment that seeks to build 
longer-term infrastructure in 

Why strategic expansion of petrochemical 
capacity should top FG’s priorities 
KELECHI EWUZIE

With Nigeria Refiner-
ies producing way be-
low optimum capac-
ity required to serve the 

country, operators in the oil and gas 
industry have urged the federal gov-
ernment to strategically expand its 
petrochemical and fertilizer manu-
facturing capacity which is directly 
related to the petroleum sector.

Industry players are optimistic 
that an increased investment in pet-
rochemical is a potential foreign 
exchange earner for Nigeria as the 
country grapple with the effect of the 
slump in oil price which have signifi-
cantly affected government earning 
from crude sale.

They observe that the inability of 
the Nigerian government to utilise 
its refineries to full capacity has led 
to the abysmal deterioration of the 
petrochemicals industry, making the 
country to lose over $29.7 billion an-
nually in revenue.

According to them, with the right 
government incentive and an en-
abling environment, there is great 
opportunity for further downstream 
investment in Petrochemicals. Carbon 
black, Bitumen and other by-products 
of petroleum refining as this would 
fetch the government huge foreign 
exchange.

“The significance of a vibrant pet-
rochemical industry to an economy 

with daily crude consumption of 
about 445,000 barrels but still largely 
dependent on product exports cannot 
be over-emphasised”. Experts said.

The expectation is that once gov-
ernment through a sustainable frame-
work encourage private sector is 
willing to invest to exploit the huge gas 
resources, build fertiliser plants that 
will utilise gas to fill huge domestic de-
mand and generate foreign exchange 
from export.

It is possible to get the private sec-
tor to create more income for Nigeria 
than we ever earned from oil but it will 
require the governments to do some-
thing revolutionary and strategic, Sam 
Ohuabunwa, Chairman, African Cen-
ter for Business Development Strategy 

and Innovation observe.
Analysts observe that despite Ni-

geria’s large deposits, it still depends 
on imports of petrochemical products 
for raw materials for its manufacturing 
companies.

“It is estimated that Nigeria uti-
lises less than 40 per cent of capacity 
utilisation, which results in lower pet-
rochemicals yields, thereby creating a 
need to augment with imported raw 
materials” experts said.

Kehinde Abiola, a university pro-
fessor from Chemical Engineering 
Department, University of Lagos 
(UNILAG), in a research document 
was quoted to have disclosed that 
the Nigerian petrochemicals markets 
(excluding export of crude oil) was 

projected to hit $29.7 billion as at 2015.
Abiola opine that a restructuring 

of the operation of Nigerian refineries, 
with greater private sector participa-
tion, was likely to increase the capacity 
utilisation of the refineries.

According to him, “Once this is 
instituted, the cost structure of the 
Nigeria’s petrochemicals market 
would improve as crude oil is the main 
feedstock for the production of olefins 
and aromatics in Nigeria,”

Industry close watcher however 
called on government to save rev-
enues loss from refineries by speed-
ing up its privatisation programmes, 
adding that a surge of estimated 
investments worth $7 million to $10 
million per annum could be secured 

‘Scale up infrastructure investment to 
address oil/gas sector challenges’
KELECHI EWUZIE

signed an agreement with two firms, 
Afrinegia Nigeria Limited and CT Cos-
mos Nigeria Limited to provide cover 
against a premature termination of the 
power purchase agreement it signed 
with 14 solar power companies last 
year to provide $2.5bn capital towards 
a yield of 1200MW of power.

Known as Put/Call Option Agree-
ment (PCOA), it is the last stage of 
getting a power projects agreement to 
financial closure providing a payment 
guarantee that in the case of default 
someone else will pick up the tab.

According to the terms of the deal, 
Afrinegia Nigeria Limited will deliver 
50MW from its solar project at Onyi 
Kokona LGA of Nassarawa State 
while CT Cosmos will deliver 70MW 
to the grid on completion from its 
own project at Panyam, Mangu LGA, 
Plateau State.

Legal analysts at Udo Udoma & 
Belo Osagie explain that a put option 
allows the holder of the option, usually 
the IPP, to compel the government, 
upon the occurrence of certain events, 
to purchase a power plant at a pre-
determined price.

“A call option, on the other hand, 
permits the holder of the option, 
usually the government entity, to 
compel the seller, upon the occurrence 
of certain events, to sell the power 
project at a pre determined price. The 
quantum of termination payments 
that will be received by an IPP under 
the PCOA will depend on whether the 
termination of the PPA was the result 
of a seller default, a buyer default or a 
force majeure event,” in the opinions of 
Adeola Sunmola and Nicholas Okafor, 
partners the firm.

NIPCO
Continued from page 29
company one of the most pro-
ficient and best run outfit in the 
downstream industry.

He asserted that the Group 
overall goal is an improved 
performance of the company as 
an integrated oil firm through 
increased presence and effi-
ciency in all its line of business 
without any job losses.

Venkatapathy commended 
the NSE management for the 
invite and the preeminent role 
given to the company barely 
few weeks after completing the 
acquisition process stressing 
that it marks the confidence 
reposed in the new majority 
shareholder of MON.

He assured the NSE that the 
expected due diligence would 
be implemented in all trans-
actions in the market to spur 
investors confidence in the new 
management.

Earlier the Chief Executive 
Officer, NSE, Oscar Onyema 
said the closing gong ceremony 
was organized to support and 
recognize the recent milestone 
of NIPCO especially the acqui-
sition of majority shareholding 
in MON .

He expressed great optimism 
that the deal  which remains a 
major landmark event in the 
oil industry  would add value 
to the sector as well as increase 
the confidence of investors.    

 

order to boost oil and gas assets.
They observe that the gross 

decadence in infrastructure in the 
sector without doubt points to the 
fact that it contributes in no small 
ways to the crises that Nigeria is 
currently going through.

Dada Thomas, managing direc-

tor, Frontier Oil observe the pres-
ent administration has attempted 
to initiate reforms in the oil and 
gas sector. Some of the reforms 
have been frankly confusing sim-
ply because the government isn’t 
fully communicating its intentions 
to the public properly.

Analysts are of the view that 
Government as a matter of ur-
gency must declare emergency on 
the refining of petroleum products 
in Nigeria. It is a big shame that 
after over five decades of the com-
mencement of drilling of crude 
oil in Nigeria, we don’t have a 
functional refinery. Government 
should go out of its way to get in-
vestors to invest in refinery in the 
country. Nigeria should be able 
to refine all its litres of petrol daily 
requirement and even export.

Rolake Akinkugbe, an energy 
expert observes that there has 
been a greater focus on getting 
private sector input and expertise 
in managing the sector.

Ken Abazie, Chairman of the 
Petroleum Downstream Group of 
the Lagos Chamber of Commerce 
and Industry reveals that statistics 
has shown that proceeds from 
the crude oil sales contributes in 
the neighbourhood of about 88 
percent of the total revenue accru-
able to the Federal government of 

Nigeria. This trend has remained 
so in the last 50 years without any 
significant infrastructural devel-
opment in the downstream.

According to him, the impact 
of government’ solver interfer-
ence throughout the value chain 
brought in a lot distortions in the 
business space. In the past where-
by government wants to be the one 
to bring in refined products, build 
retail outlets across the country as 
well as acquiring several distribu-
tion trucks is a wrong business 
approach.

Industry experts on their part 
while assessing the current chal-
lenges in the oil and gas sector of 
the economy maintains that the 
concept in the previous adminis-
tration whereby the government 
are the regulators, importers, 
distributors, marketers have never 
worked and will not work.

They further maintain that 
with the partial deregulation that 
is operational now a level playing 
ground will be set for genuine 
investment in the industry to be at-
tracted. This is only the minimum 
expected to engender growth.

 “Government must systemati-
cally disengage from undue par-
ticipation and rather strengthen 
its regulatory function of the busi-
ness”. He said.
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How will OPEC production cut 
extension benefit Nigeria?

M
any  OPE C 
m e m b e r 
c o u n t r i e s 
h a v e  e x -
pressed sup-

port at extending the current 
production cuts, which will 
expire in June. Kuwait, Iraq, 
Algeria and Angola have all 
stated that prolonging the 
production cuts is necessary 
to rebalance the markets.

While global inventories 
have declined, according to 
KLR total inventory is still 
about 350 MMBO above the 
2010-2014 average.

Just last Tuesday Saudi 
Arabia told OPEC officials 
that it wants to extend pro-
duction cuts for an addi-
tional six months. According 
to the Wall Street Journal, 
OPEC ministers hope to 
reduce storage inventories 
by about 260 MMBO before 
resuming full production.

KLR’s analysis seems to 
confirm that another six 
months of reduced produc-
tion are needed to reduce 
inventories, projecting that 
the oil market will be “mean-
ingfully undersupplied” if 
cuts are extended. Most of 
the supply drawdown will 
occur in the second half of 
2017, and after 2018 markets 
will become more balanced.

As  good as this develop-
ment  may be , it would only 
be  beneficial  to Nigeria  if 
the  current negotiations 
between  the  Federal Gov-
ernment and  the Niger Delta 
leaders  and  militants  is suc-
cessful and peace is allowed 
to reign again in the Niger 
Delta  for the  shut - in wells  
to flow .

 If pipeline vandalism is 
not stopped it would be dif-
ficult for Nigeria to benefit 
from any extension of the 
production cut.  The coun-
try is currently producing 
1.2 million barrels of   crude 
including condensate. This 
is one million barrel short of 
what the country is supposed 
to be producing on daily ba-
sis.  All because of militancy

 The Shell’s strategic For-
cados pipeline came under 
attack by militants in Fe-
buary 2016 and this has re-
sulted in the shut –in of over 
300,000 barrels per crude oil 
production since then.

According to the Nige-
rian National Petroleum 
Corporation (NNPC) a total 
of 48.88 million barrels of 
crude oil and condensate 
was produced in the month 
of December 2016 repre-
senting an average daily 
production of 1.58 million 
barrels. This represents a 
decrease of 15.51% com-
pared to November 2016 
performance.

An extension of the OPEC 
production cuts should nor-
malise global inventories 
this year, according to re-
search by KLR Group.

Announced on Septem-
ber 28, 2016, OPEC agreed 
to limit production to 32.5 
MMBOEPD in the first half 
of 2017. According to KLR, 
OPEC production over this 

period will actually average 
32 MMBOEPD, due to lower 
than agreed Saudi output 
and Nigerian and Libyan 
unrest.

The IEA reaches similar 
conclusions in its most re-
cent Oil Market Report. The 
IEA predicts a total stock 
change of about 1 MBOPD in 
Q2 2017, with further reduc-
tions later in the year if cuts 
are extended. However, the 
IEA has revised its demand 
growth expectations down-
ward, meaning balancing 
will take longer than previ-
ously predicted.

Saudi Arabia’s motiva-
tions go beyond reducing 
the global oil surplus.

The kingdom is planning 
to complete an IPO for Saudi 
Aramco, its national oil com-

pany. While only 5 percent of 
the company will be offered 
in the IPO, Saudi Arabia 
hopes to raise $100 billion, 
giving the NOC a $2 tril-
lion valuation. The plan by 
Saudi Arabia, if workable, 
would create by far the larg-
est valuation in the market 
today. But the high price, 
and therefore Saudi Arabia’s 
proceeds from the IPO, is in 
doubt.

The downturn in oil prices 
affected not just American 
producers, but nations with 
nationalized oil produc-
tion. Saudi Arabia is highly 
dependent on Aramco for 
revenue, and lower prices 
created significant govern-
ment budget deficits. Russia 
is another example. Putting 
forth an Aramco IPO is seen 
as a way for the nation to 

raise revenue, replenishing 
cash reserves that were deci-
mated during the downturn.

Analyzing the market con-
ditions, the background of 
oil development in Saudi 
Arabia and the geopolitics 
of the Middle East, Tom Pet-
rie, founder and chairman 
of Petrie Partners, gave his 
perspective on the Aramco 
IPO at the EnerCom Dallas 
investor conference in early 
March:

“There’s a determined ef-
fort to bring Saudi Aramco 
public. … This really is trans-
formational if they can pull it 
off,” Petrie said. “The deputy 
crown prince who is now 32 
years old is beginning to put 
into place a dramatic set of 
changes: cutbacks in sub-
sidies to the Saudi citizens, 
looking to instill the notion 
that work in itself is a worthy 
activity—that’s not part of 
the historic Saudi culture.”

Petrie pointed out that 
this is not just the deputy 
crown prince talking to the 
royal family and the extend-
ed family of about 30,000-
40,000 people, but rather he 
is talking to 19 million citi-
zens of Saudi Arabia. “And 
we still have the last vestiges 
of ten sons of the founder 
of the country of almost 
120 years ago, a number of 
whom are less than fully 
committed to the changes 
that the deputy crown prince 
is putting forth.”

NIPCO



5 Things to consider when 
supporting a grieving colleague 

The next time you face a 
setback, try taking a self-
compassion break. As soon as 
you notice that you’re upset 
or under stress, see if you can 
locate where the emotional 
discomfort resides in your 
body. Where do you feel it the 
most? Then admit to yourself, 
“This is hard” or “Other peo-
ple feel this way too.” If you’re 
having trouble finding the 
right language, it can help to 
imagine what you might say to 
a close friend struggling with 
the same issue. Can you say 
something similar to yourself, 
exhibiting the same kindness?

(Adapted from “To Recover 
From Failure, Try Some Self-
Compassion,” by Christopher 
Germer.) 

What should you do if someone 
on your team takes too long to ac-
complish his work? Start by finding 
the source of the sluggishness. Your 
employee might be struggling with 
a new task, or devoting too much 
time to certain projects because 
he’s a perfectionist. Don’t make as-
sumptions. Even if you have an idea 
of what the root cause might be, ask 
the person directly. If you approach 
the conversation with curiosity, you’ll 
be better positioned to brainstorm ef-
fective solutions. Give your employee 
guidance on where you want him to 
emphasize his time, and on how long 
something should take. If the situa-
tion gets better, be sure to recognize 
his improved performance.

(Adapted from “How to Get an 
Employee to Work Faster,” by Carolyn 
O’Hara.)

+ 

When you make 
a mistake, forgive 
yourself 

Help a dawdling 
employee pick up 
the pace

Change your default response to stress 
Even if you’re someone who 

typically gets flustered in 
the face of pressure, you can 
train your brain to be calmer 
when a stressful event arises. 
Make a list of five stressful 
events from your past that 
you were successful in solv-
ing (for example, maybe you 

When your co-worker 
loses a loved one, how 
can you best support him? 
Depending on the person 
and the timing, some ap-
proaches might work better 
than others.

— Don’t ask how he’s 
doing or how you can help. 
Try saying, “I’m thinking of 
you,” or “I’ll check in from 
time to time.”  Don’t com-
pare. Instead of going into 
a long description about 
what was helpful for you 
when you lost a loved one, 
briefly let your colleague 
know whether you’ve also 
lost someone, and say, “I 
can’t imagine what this is 
like for you.”

c 2017 Harvard Business School Publishing Corp. Distributed by The New York Times Syndicate

As a young professional, 
you might worry that 
you’re too inexperi-
enced to speak up in a 
meeting. But unless you 
participate, you won’t 
catch the attention of 
your senior colleagues 
who have the power to 
bring your career to the 
next level. Find some-
thing to share that will 
make senior staff no-
tice you — and your 
potential. Don’t under-
estimate the value of 
the experience that you 
do have. You can refer-

Speak up in meetings (even if 
you’re the most junior person in 
the room) 

ence the projects you 
are currently working 
on: “I’ve been seeing 
this topic come up in 
emails with clients” or 
“Amy asked about how 
this affects the bottom 
line — our team has 
been working on this 
very issue, and here is 
how we resolved it.”

(Adapted from “Don’t 
Let Inexperience Stop 
You From Participating 
in Meetings,” by Andy 
Molinsky and Melissa 
Hahn.) 

and we’ll sue you,” say, “I 
want to be clear that I have 
an obligation to protect the 
firm’s interests.” And al-
ways press for dialogue, not 
concession. As you share 
any potential natural con-
sequences, reassure your 
counterpart of your wish to 
avoid those consequences 
and your willingness to 
continue the dialogue in 
search of better mutual 
outcomes.

(Adapted from “How to 
Deal With the Irrational 
Parts of a Negotiation,” by 
Joseph Grenny.)

If  y o u  a n d  y o u r 
counterpart are not 
seeing eye to eye, 

don’t try to force the 
other person to take 
your point of view by 
threatening her. In-
stead, do everything 
you can to share your 
understanding of the 
situation without im-
plying that you have 
malicious intent. Try to 
frame implications as 
natural consequences, 
not calculated revenge. 
Rather than saying, 
“Cross the noncompete 
agreement one inch 

Tips     Talking Points&Harvard 
Business 
Review

— Don’t rush it. Ask 
him when or how he’d 
like you to bring up your 
support and condolenc-
es in person.

— Don’t  track his 
progress. Instead of say-
ing, “Are you doing any 
better?” simply try, “It’s 
good to see you.”

— Don’t think of this 
as a one-and-done. Let 
your colleague know that 
you’re around. Set a re-
minder to check in with 
him every two weeks 
or so.

(Adapted from “How 
to Offer Support to a 
Grieving Colleague,” by 
Sabina Nawaz.)

In a heated negotiation, use facts, 
not threats
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got through the breakup of 
a relationship or met a tight 
deadline on a big project). 
The next time you feel your 
heart starting to race, remind 
yourself of those accomplish-
ments — and your ability to 
chart a path forward — by 
looking at the list. Choose 

a small, meaningful action 
that you can take to get your 
brain moving forward, even if 
it doesn’t solve the problem.

(Adapted from “You Can 
Improve Your Default Re-
sponse to Stress,” by Michelle 
Gielan.)
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Former South Korean President Park 
Geun-hye indicted for bribery

U.S. Vice President Mike 
Pence warned North Ko-
rea not to push President 

Donald Trump, calling the recent 
American military strikes on Syria 
and Afghanistan an example of 
Washington’s strength.

“North Korea would do well not 
to test his resolve or the strength of 
the armed forces of the United 
States,” Mr. Pence said on Monday, 
after making an unannounced 
visit to the demilitarized zone that 
divides the Korean Peninsula.

Speaking alongside South Ko-
rea’s acting president, Hwang Kyo-
ahn, at his residence in Seoul, Mr. 
Pence pointed to recent unilateral 
airstrikes by the U.S., first with 59 
Tomahawk missiles on an air base 
in Syria and later with one of the 
U.S.’s largest nonnuclear bombs 
in Afghanistan as a warning to 
North Korea.

“Just in the past two weeks, 
the world witnessed the strength 
and resolve of our new president 
in actions taken in Syria and in 
Afghanistan,” Mr. Pence said, 
underscoring the “message of re-
solve” that he said he was bringing 
to Northeast Asia.

Mr. Pence, whose trip to South 
Korea follows those of Defense 
Secretary Jim Mattis and Secretary 
of State Rex Tillerson, underscores 
the priority that Mr. Trump has 
put on North Korea early in his 
administration.

The U.S. recently said it was 
sending the aircraft carrier USS 
Carl Vinson toward the Korean 
Peninsula amid concerns about 
possible new weapons tests by 
North Korea.

Pyongyang’s Korean Central 
News Agency responded to that 
decision on Monday by warning 
that North Korea would respond 
with a nuclear strike if “a single 
shell” was fired into the country’s 
territory.

Under leader Kim Jong Un, 
North Korea’s nuclear and missile 
programs are nearing the stage 
where the isolated country can 
threaten the continental U.S. with a 
nuclear-tipped long-range missile, 
experts say. Weeks before his inau-
guration, Mr. Trump said on Twit-
ter that that “wouldn’t happen.”

But Pyongyang has pushed 
ahead with its missile program in 
recent weeks, testing eight mis-
siles in five separate tests over 
the past 10 weeks, including one 
that fizzled out after launch on 
Sunday—while Mr. Pence was 
en route to Asia, as he noted on 
Monday.

Pence warns North 
Korea not to test 
Trump S

outh Korean prosecutors 
indicted former President 
Park Geun-hye on 18 
charges including bribery 
and coercion, taking aim 

at the central figure in a corrup-
tion scandal that has led to more 
than 30 indictments of high-pro-
file government and business fig-
ures, including Samsung Group’s 
de facto leader, Lee Jae-yong.

On Monday, South Korean 
prosecutors also indicted Shin 
Dong-bin, the chairman of Lotte 
Group, South Korea’s fifth-largest 
chaebol (conglomerate), on brib-
ery charges. Mr. Shin is the second 
conglomerate head to be indicted 
in the scandal after Samsung’s Mr. 
Lee, whose trial began this month. 
Lotte said it is “disappointed” by the 
indictment of Mr. Shin, saying the 
contributions were part of a cor-
porate social-responsibility effort.

The charges against Ms. Park—
centering around abuse of author-
ity, coercion, leaking confidential 

government information, bribery 
and intervening in hiring—land 
just five weeks after she was re-
moved from office by an 8-0 vote 
of the Constitutional Court. That 
vote, which stripped her of immu-
nity from criminal prosecution, 
followed the National Assembly’s 
overwhelming vote in December 
to impeach her.

For Ms. Park, who has been 
behind bars for more than two 
weeks awaiting an indictment, 
the formal charges set the stage 
for a trial that expected to begin 
in the coming weeks. Ms. Park has 
previously denied wrongdoing. A 
snap election for a new president 
is set for May 9.

Prosecutors have said Ms. Park 

Behind United Airlines’ 
fateful decision to call police

This is a dangerous time to own emerging markets
tends to stay on the sidelines 
until at least later this month after 
the elections in France, where 
the likelihood of success by far-
left and far-right candidates has 
caused jitters among investors.

Some data justify the valua-
tions in emerging markets: Chi-
nese growth has steadied and 
Argentina appears to be slowly 
emerging from a recession. Global 
demand has also buoyed exports, 
while higher U.S. tariffs have yet to 
materialize, helping boost senti-
ment toward trade-dependent 
developing economies.

But money rushing into as-
sets of developing nations sug-
gests a search for yield could be 
trumping traditional metrics like 
a country’s economic and political 
outlook. Foreign investors poured 
an estimated net $29.8 billion 
into emerging-market stocks 
and bonds in March, the high-
est monthly total since January 
2015, according to the Institute 
of International Finance. Nearly 
three-quarters of that total—$22 
billion—went into Asia.

“There’s this capital coming 
into emerging markets and it 
needs to be invested somewhere,” 
said Mark Baker, emerging mar-
kets fixed income portfolio man-
ager at Standard Life Investments 
in Hong Kong.

Long-running tensions be-
tween South African President 
Jacob Zuma and Finance Minister 
Pravin Gordhan erupted late last 
month, leading to the ouster of 
Mr. Gordhan and prompting S&P 
to downgrade the country’s bonds 
to junk.

SAUMYA VAISHAMPAYAN & IRA IOSEBASHVILI
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was the key player in a scandal 
that erupted after a local broad-
caster reported in October that the 
president had shared classified 
government documents with a 
close friend, Choi Soon-sil. Ac-
cording to prosecutors, Ms. Choi 
was given 47 classified documents 
and used her access to the presi-
dent to meddle in state affairs and 
to enrich herself. They have said 
Ms. Park colluded with Ms. Choi 
and wrongfully exercised her au-
thority as president to extract 77.4 
billion South Korean won ($68 
million) from 18 conglomerates 
for donations to two entities linked 
to Ms. Choi. Ms. Choi has denied 
wrongdoing.

Prosecutors Monday said new 
evidence shows the two solicited 
an additional 7 billion won from 
Mr. Shin, the Lotte chairman, and 
8.9 billion won from Chey Tae-
won, chairman of South Korea’s 
No. 3 chaebol, SK Group. The two 
conglomerates were also among 
the original 18.

According to prosecutors, 
Messrs. Shin and Chey, whose 
companies had been stripped of 
lucrative licenses to operate duty-
free shops, had asked Ms. Park 
to grant new ones. In November, 
prosecutors raided the offices of 
SK and Lotte in connection with 
the scandal.

EUN-YOUNG JEONG & JONATHAN CHENG

JONATHAN CHENG

A crack is forming in the 
emerging-market resur-
gence.

Almost $60 billion 
went into assets of developing 
economies during the first months 
of 2017, helping emerging-market 
stocks and currencies enjoy their 
best quarter in two years.

Now, worries are setting in that 
the buying spree has resulted in 
lofty valuations as geopolitical 
tensions escalate. Yield-seeking 
portfolio managers, who made 
widespread purchases, could be 
just as indiscriminate when it 
comes to selling, market watchers 
say. And downturns could be long 
lasting: the MSCI Emerging Mar-
ket Index fell three years straight 
before notching a gain in 2016.

With European elections loom-
ing and tensions spiking between 
the U.S. and North Korea, “there 
is elevated political risk on too 
many different fronts,” said Tha-
nos Bardas, a portfolio manager 
at Neuberger Berman. “Markets 
have moved up a lot. Now you can 
see the pendulum swinging in the 
other direction.”

Neuberger Berman recently 
took profits on the Mexican peso 
and other emerging market cur-
rencies, Mr. Bardas said. He in-

The recipe for the disas-
trous decision by United 
Airlines’ employees to call 
for police to remove a pas-

senger from a fully booked flight 
was years in the making.

Like most other airlines, United 
Continental Holdings Inc. UAL 
0.77% follows strict rules on every 
aspect of handling its passengers, 
from how to care for unaccompa-
nied minors to whether someone 
gets a whole can of Coke.

While procedures change to 
keep up with evolving safety and 
security protocols, streamlin-
ing the underlying bureaucracy 
can be a lower priority for an 
operations-focused carrier such 
as United, experts said.

Deviating from the rules is 
frowned upon; employees can 
face termination for a foul-up, 
according to people familiar with 
the matter.

At United, this has helped cre-
ate a rules-based culture where its 

85,000 employees are reluctant to 
make choices not in the “book,” 
according to former airline ex-
ecutives, current employees and 
people close to United.

Airlines crave consistency, ex-
perts said, and United isn’t unique 
in its strict focus on rules. For 
carriers—which face government 
scrutiny on everything from pilot 
training to repairs—the tomes of 
rule books can help ensure safety 
protocols are followed.

The company “follows manu-
als,” said a longtime United pilot 
at the nation’s third-largest car-
rier by traffic, where he said the 
rule-based culture was reinforced 
by the merger with Continental 
Airlines seven years ago.

The incident at United last 
week, in which Chicago Depart-
ment of Aviation police dragged a 
screaming passenger, David Dao, 
down the aisle and off a United 
Express regional flight, started as 
a mere scheduling issue. United 
declined to comment on the in-
cident, pending its investigation.



35Tuesday 18 April 2017 BUSINESS  DAYC002D5556

Read Ambitiously

A Chevy Bolt gets you there, but you’ll 
need a Smartphone to show you how

Jared Kushner in talks to sell stake 
in real estate technology company

Aiming to please the tech-
savvy buyers of Chevrolet’s 
new Bolt electric car, Gen-
eral Motors Co. equipped 

it with a 4G Wi-Fi connection and a 
10-inch touch screen. But GM left 
out one feature that not long ago 
was a must-have for many car buy-
ers: built-in navigation.

Nearly all but the cheapest 
budget cars sold in the U.S. are 
offered with factory-installed navi-
gation at least as an add-on. Its 
absence on the $37,500 Bolt is 
unusual—and the latest sign that 
the ubiquity of smartphones is 
fundamentally altering how drivers 
get around.

Many car owners are taking 
advantage of larger smartphone 
screens by mounting them on 
the dash or even clutching them 
in their hand to monitor a route 
while driving. Citing safety risks, 
car companies in the last two years 
have responded by equipping ve-
hicles with Apple Inc.’s AAPL 0.16% 
CarPlay or Google’s Android Auto, 

Jared Kushner, the son-in-law 
of President Donald Trump 
who has become a senior ad-
viser in the White House, is in 

advanced talks to sell his stake in 
a real estate technology company 
to a venture-capital firm as part of 
his efforts to divest himself of many 
business ties, according to people 
familiar with the matter.

Mr. Kushner is close to selling 
his stake in WiredScore to a group 
including Los Angeles-based Fifth 
Wall Ventures, according to the peo-
ple, as he moves to separate himself 
from conflicts of interest. The price 
and other group members couldn’t 
be determined, and the talks could 
still end without a deal.

which allow drivers to plug their 
smartphones into a USB to display 
the phone’s maps, music and other 
street-legal features in the dash.

GM and other car companies 
typically use CarPlay or Android 
Auto as a supplement to factory-
installed navigation gear, which 
has long served as a lucrative rev-
enue stream. But many consumers 
say they no longer bother using the 
built-in systems.

It is “not as much of a have-to-
have feature as it was a few years 
ago,” said Mike Luner, a general 
manager at a Fiat Chrysler Auto-
mobiles dealership owned by Del 
Grande Dealer Group in Northern 
California. FCA continues to offer 
built-in navigation across its lineup.

Jeff Hawkins, co-founder of hand-
held device maker Palm Inc., bought 
a Bolt recently and says the lack of 
onboard navigation doesn’t bother 
him because he prefers to use Goog-
le Maps on his Android phone. Mr. 
Hawkins, now a neuroscientist, said 
the Google system offers “superior 
design, routing and real-time advan-
tages” to factory navigation.

The divestiture is one of many 
Mr. Kushner is pursuing. Critics of 
the Trump administration contend 
that he, like Mr. Trump, still isn’t 
doing enough and that conflicts 
still exist.

Arie Barendrecht, co-founder 
and chief executive of WiredScore, 
and a representative of Kushner 
Cos. both declined to comment.

Mr. Kushner earlier this year 
disclosed that his stake in Wired-
Score was worth $5 million to $25 
million.

Before the election, Mr. Kush-
ner was best known for his real-
estate investments through his 
family-controlled company. But 
he and other family members also 
invested in technology firms like 
WiredScore.

MIKE COLIAS
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Turkish opposition plans challenge to 
Recep Tayyip Erdogan’s referendum victory

China posts best quarterly growth figure since 2015

Higher growth returned 
to China as policies to 
stimulate the economy 
gathered steam even as 

Beijing juggled measures to rein in 
financial risk.

China reported growth of 6.9% 
in the first quarter, its fastest pace 
since the third quarter of 2015, 
fueled by credit and infrastructure 
spending as well as a stubbornly 
booming property market.

The pace was a notch up from 
the 6.8% expansion in the previous 
quarter and puts China well ahead 
of its annual target of about 6.5% 
growth.

After decades of breakneck 
expansion, China’s leaders have 
been preparing the ground for 

slower but more sustainable 
growth, dubbed the “new normal,” 
but have also tried to keep growth 
from decelerating too quickly. 
Last year, after Beijing loosened 
credit and ramped up spending, 
quarterly growth started picking 
up in the second half.

Economists say they expect the 
momentum to carry the world’s 
second-largest economy into the 
second quarter before running out 
of steam. “They banked growth in 
the first half, so they can afford to 
have it slow later,” said IHS Markit 
economist Brian Jackson.

The buoyant growth is wel-
come in a key political year when 
Beijing is set to hold a once-in-
five-years Communist Party con-
gress to appoint top leaders. It is 
also likely to fuel more debt and 

bad loans at a time when China 
is trying to ward off longer-term 
instability and a possible finan-
cial crisis. Credit last year grew 
at a pace more than twice as fast 
as the economy, with total debt 
now at an estimated 277% of the 
economy, up from 125% at the 
end of 2008.

Overall credit last month 
swelled even though Beijing has 
squeezed banks as a way to ward 
off financial risk; much of the 
lending has shifted to nontradi-
tional sources.

The 6.9% figure, published by 
the National Bureau of Statistics on 
Monday, was higher than a 6.8% 
increase forecast by economists 
polled by The Wall Street Journal.

“There’s been a very significant 
improvement in headline growth, 
but risks remain,” saidCommer-
zbank economist Zhou Hao. 
“Credit is unlikely to grow 12% 
forever.”

March data was roundly bet-
ter than expected. Value-added 
industrial output, a rough proxy 
for economic growth, expanded 
7.6% from a year earlier, acceler-
ating from a 6.3% increase in the 
first two months of 2017. Retail 
sales surged a surprising 10.9% in 
March from a year earlier, from a 
9.5% increase in February.

I
nternational observers said 
a closely-contested vote on 
Turkey’s presidential powers 
contravened Turkish law, 
while political rivals of Presi-

dent Recep Tayyip Erdogan were 
preparing to file formal objections 
to the results.

Mr. Erdogan and his supporters 
described the preliminary totals 
from Sunday’s referendum, giv-
ing him a narrow victory, as the 
will of the people. Should results 
stand, they would centralize gov-
erning powers in his presidential 
office and radically alter Turkey’s 
democracy.

According to unofficial results, 
Turkey approved constitutional 
amendments with a tight “yes” 

MARK MAGNIER

MARGARET COKER, NED LEVIN & YELIZ CANDEMIR vote garnering 51.2% of the vote, 
and 48.8% opposed, with 100% of 
the ballots counted, the state-run 
Anadolu news agency reported 
Sunday. Mr. Erdogan’s political ri-
vals, who backed the “no” campaign 
immediately demanded a recount.

International election observ-
ers issued a report Monday in An-
kara saying that while the vote was 
“generally well administered,” the 
referendum itself, including the 
campaign and the ballot counting, 
fell short of European standards 
and Turkish laws.

An unusual decision by the 
Turkish election board to count 
all ballots despite numerous com-
plaints from the opposition of 
voting irregularities contradicted 
Turkish law, according to findings 
from a joint election observation 

mission from the Organization 
for Security and Cooperation in 
Europe and the Parliamentary As-
sembly for the Council of Europe.

“While the technical aspects 
of the referendum were well ad-
ministered and referendum day 
proceeded in an orderly manner, 
late changes in counting proce-
dures undermined important 
safeguards and was in contradic-
tion with the law,” the head of the 
OSCE election observer mission, 
Tana de Zulueta, said.

The president is scheduled to 
hold a cabinet meeting Monday 
and other ministers appeared 
to be keeping to their normal 
working schedules amid growing 
disquiet among opposition camps 
about the preliminary vote tallies.

Turkish markets rallied on 
opening as investors cheered 
the victory with the main stock 
BIST-100 index up 0.6%. The lira 
initially strengthened by almost 
3% to 3.6371 against the dollar, 
its strongest level in two weeks, 
before trimming back its gains to 
stay slightly up.

Members of the European 
parliament who were in Turkey 
to monitor the election reported 
several allegations of violations 
and irregularities in southeastern 
provinces and supported the 
Turkish opposition’s contention 
of an unfair vote.
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In the just concluded week, Nigeria’s consumer prices increased year-on-year to 
17.26% in March (easing from a 17.78% rise in February). The slowdown in inflation 
rate was mainly due to base effect as monthly increase in headline inflation rate 
rose to 1.72% in March (from 1.49% in February) while 12-month average inflation 
rate increased to 17.3% in March for the 28th consecutive month (from 17.0% in 
February). The index for Housing water, electricity gas and other fuels prices increased 
by 18.85% in March (slower than 20.44% in February), transport inflation slowed to 
15.43% (from 16.73%), imported food inflation slowed to 18.14% in March (from 
19.44% in February) while clothing and footwear inflation moderated to 16.65% 
(from 17.39%). Food Inflation also moderated to 18.44% in March (from 18.53% in 
February). Meanwhile, in line with the Federal Government’s objective of facilitating 
the emergence of the private sector as the main driver of ecooomic growth in the 
country as contained in the recently lauched Economic Recovery & Growth Plan 
(ERGP), Central Bank of Nigeria (CBN) deployed unconventional monetary and 
foreign exchange policy tools to support real sector activities of Small and Medium 
Scale Enterprises. CBN in a recent circular directed all deposit money banks to set 
aside and remit to the designated account domiciled in the CBN, 5% of their annual 
profit after tax for equity investment in permissible activities. The permissible 
activities include: agricultural investments such as production, storage, processing 
and logistics; and businesses and services which are backward-integrated into 
manufacturing, agriculture, mining and modular refineries; and any other such 
activities as may be determined by the Bankers’ Committee from time to time. Such 
equity investments shall be for a maximum period of 10 years subject to a 3-year lock 
up period before exit and a maximum investment size of N2 billion per SME with 
higher amounts subject to approval by CBN. In addition to the monetary policy, the 
apex bank, with effect from Monday, 10 April 2017, also declared interventionary 
measures to supply foreign exchange to SMEs for imporation of eligible goods 
not exceeding USD20,000 per customer per quarter. We believe these these policy 

Nigeria’s March Inflation Rate Slows to 17.26% on 
Base Effect, CBN Moves to Support SMEs…

Local Equities Close in Negative Territory Amid 
Bearish Activities…

DSS Foils ISIS-Linked Terror Attacks on Western 
Targets in Nigeria...

Naira/Dollar Forex Rate Depreciates at BDC and 
Parallel Market Segments …

measures, though unconventional, will have a boosting effect on real sector activities 
and impriove ease of doing business in the country as they, to a large extent, remove 
biases of commercial lenders which limit access to credit supply. In the foreign 
sector, international crude oil prices surged in the just concluded week amid supply 
disruption in Libya, rising geopolitical concerns after US missile strikes on Syrian 
airfields and plans by Saudi Arabia to extend production cuts for another 6 months. 
ICE Brent crude oil price and Opec’s reference basket price increased week-on-week 
by 3.80% and 3.31% to USD56.28 a barrel and USD53.67 a barrel respectively as at 
Wednesday, 12 April. Meanwhile, Opec’s forecasts for  world oil demand growth in 
2017 were revised marginally higher, by 10,000 barrels per day (bpd) to stand at 1.27 
million bpd. Total oil consumption in 2017 is anticipated to stand at 96.32 million 
bpd. The upward revision was mainly to reflect better-than-expected data for China 
in Q1 2017 while the ‘Other Asia’ group – which includes India – is anticipated to 
lead to oil demand growth in 2017, followed by China and OECD Americas. Also, 
United States regular gasoline retail prices are forecast to average USD2.46/gallon 
(gal) for the 2017 April-through-September summer driving season, compared 
with USD2.23/gal last summer due to higher forecast crude oil prices. On the other 
hand, non-OPEC oil supply is projected to grow by 0.58 million bpd, following a 
0.18 million barrels per day upward revision, led by higher growth in the US due 
to expected higher rig counts and higher well completions among other things.

Interbank Interest Rates Increase amid Renewed 
Liquidity Strain …

Cowry Weekly Stock Recommendations As At  Friday 14 April 2017

In the just concluded week, the Nigerian Naira appreciated by 0.67% to N312.77/
USD at the interbank market as the apex bank sold USD100 million in forward 
sales to Small and Medium enterprises (SMEs) in the country for the importation 
of  critical and eligible finished and semi-finished goods on Monday. The sold 
additional USD250 million on 7 to 30 day forwards for agriculture, airlines, petroleum 
products and raw materials on Tuesday. Again, CBN called for bids wholesale for 
wholesale spot worth USD100 million for BTAs, PTAs, tuition fees and medical 
allowance. However, the local currency depreciated at the Bureau De Change and 
parallel (‘black’) market segments by 2.53% and 1.23% to close at N405/USD and 
N410/USD respectively, due to the mostly forwards sales. Meanwhile, the weekly 
movements in most dated forward contracts at the interbank OTC segment suggested 
future stability of the Naira viz-a-viz the US greenback amid a slight increase in the 
foreign exchange reserves – external reserves increased week-on-week by 0.22% 
to USD30.39 billion as at Wednesday, 12 April 2017. The 1 month, 3 months, 6 

In the just concluded week, interbank rates increased across all the tenor buckets 
amid liquidity strain following purchases of foreign exchange by end users. NIBOR 
for overnight funds, 1 month, 3 months and 6 months tenors rose week-on-week 
to 77.63% (from 15.88%), 18.76% (from 16.73%), 22.05% (from 20.62%) and 23.05% 
(from 22.97%) respectively. Also, Nigerian Interbank Treasury Bills True Yields 
(NITTY) increased across all the maturities amid sell pressure – yields on 1 month, 
3 months and 6 months maturities fell to 15.03% (from 14.82%), 19.88% (from 
17.78%) and 20.39% (from 19.65%) respectively. This week, there will be treasury 
bills auctions worth N169.516 billion via primary market, viz: 91-day bills worth 
N36.786 billion, 182-day bills worth N35 billion and 364-day bills worth N95.73 billion 
which will be more than offset by maturing treasury bills via the primary market 
worth N236.181 billion viz: 91-day bills worth N36.786 billion, 182-day bills worth 

In the just concluded week, FGN bond prices traded at the OTC segment 
depreciated for most of the maturities as the bears dominated transactoins amid 
liquidity strain. The 20-year, 10.00% FGN July 2030 debt, the 10-year, 16.39% FGN JAN 
2022 debt and the 7-year 16.00% FGN JUN 2019 debt depreciated by N0.93, N1.94 and 
N0.47 respectively; their corresponding yields rose to 15.95% (from 15.72%), 16.50% 
(from 15.83%) and 16.07% (from 15.83%) respectively. However, the 5-year, 15.10% 
FGN APR 2017 debt appreciated by N0.05; its corresponding yields fell to 14.32% 
(from 14.38%). Elsewhere, FGN Eurobonds traded on the London Stock Exchange 
decreased in value across all the maturities amid profit taking. The 10-year, 6.75% JAN 
28, 2021 bond, the 5-year, 5.13% JUL 12, 2018 bond and the 10-year, 6.38% JUL 12, 2023 
bond depreciated by USD0.02 (yield rose to 5.39%), USD0.10 (yield rose to 3.92%) and 
USD0.13 (yield rose to 6.04%) respectively. This week, we anticipate bullish activity 
in the OTC market on the back of anticipated ease in financial system liquidity.

The Nigerian bourse recorded an overall bearish week which resulted in 
the decrease in overall market performance measures, NSE ASI and market 
capitalisation, by 92 bps to 25,510.01 points and N8.83 trillion respectively. The 
NSE 30 Index also decreased by 102 bps to 1,137.19 points. Of the sectored gauges, 
the NSE Banking Index, the NSE Insurance Index, the NSE Consumer Goods 
Index, the NSE Oil and Gas Index and the NSE Industrial Index decreased by 
0.40%, 0.92%, 1.58%, 3.06% and 1.55% to close at 272.60 points, 125.10 points, 
622.83 points, 295.56 points and 1,652.81 points respectively. Meanwhile, total 
deals fell by 16.56% to 11,820 deals. However, total transacted volumes and total 
Naira votes rose by 52.90% and 4.41% to 1.19 billion shares and N6.04 billion 
respectively. This week, we expect a mix of bargain hunting and profit taking activities.

In the just concluded week, the gallantry of Nigeria’s security service further 
invigorated the country’s fame in the eye of the global community and boosted the 
fight against global terrorism as it foiled terror attacks on potential international 
targets. The Department of State Services (DSS), on Wednesday, announced 
that it had arrested suspected ISIS-Boko Haram terrorists who were planning an 
attack on the British and United States embassies and other western interests in 
Abuja– an offshoot of the recent wave of ISIS-linked terror attacks in several western 
countries such as Sweden, France and Germany as well as in the Middle East, the 
latest being Iraq. According to an official of the security outfit, Tony Opuiyo, the 
DSS broke the ring of ISIS-linked Boko Haram members based in Benue State 
and the FCT and arrested five key suspects, namely: Isa Jubril, Jibril Jibril, Abu 
Omale Jibril, Halidu Sule and Amhodu Salifu. Meanwhile, in keeping with United 
States pledge to assist the Nigerian government in its fight against terrorism, the 
President Donald Trump administration revealed that it was ready to sell high-
tech aircraft to Nigeria for its campaign against Boko Haram Islamic extremists. 
According to a U.S. source, the arrangement will allow Nigeria to purchase up 
to twelve Embraer A-29 Super Tucano aircraft with sophisticated targeting gear 
for nearly USD600 million. Nigeria reportedly had tried to purchase the aircrafts 
since 2015; however, the U.S government suspended the transaction followed 
accusations that the Nigerian Air Force fatally bombed civilian targets in recent years.
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OTC FGN Bond Prices Depreciates For Most of 
the Maturities Amid Sell Pressure…
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months and 12 months forward contracts remained stable w-o-w at N315.34/USD, 
N323.27/USD, N331.53/USD and N349/USD respectively. The spot rate however 
appreciated by 0.05% to N306.20/USD amid the USD7.5 million in intervention 
sales by CBN to banks. In the current week, we expect further depreciation at 
the alternative market segments, although subject to CBN’s level of intervention.

N35 billion and 364-day bills worth N164.394 billion. Consequently, we expect 
moderation in interbank rates amid expected ease in financial system liquidity.
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Live @ the Stock exchange
Forte Oil reports N2.05bn first-quarter pre-tax profit

I
n the first-quarter 
(Q1) ended March 
31, 2017, Forte 
Oil Plc recorded 
group profit be-

fore taxation (PBT) of 
N2.05billion, despite a 
decline in revenue.

Forte Oil Plc is a pub-
lic liability company list-
ed on the Nigerian Stock 
Exchange and a fore-
most indigenous major 
marketer of refined pe-
troleum products with 
strong presence in the 
thirty-six states of Nige-
ria and the Federal Capi-
tal Territory (FCT).

The first-quarter re-
sults released at the Ni-
gerian Stock Exchange 
(NSE) shows that Forte 

Stories by IheanyI nwachukwu

A review of the Naira-Settled OTC FX Futures market

Hedging prod-
ucts are key 
pillars in the 
global financial 

system, enabling busi-
nesses around the world 
to invest freely, effectively 
hedge risks and contrib-
ute to economic growth.

The development of a 
vibrant market to effec-
tively hedge risks remains 
pivotal to the develop-
ment of any country, and 
Nigeria, being one of the 
frontier economies in the 
global financial markets 
space, is undoubtedly an 
exploratory gold mine for 
hedging transactions. Re-
cent regulatory reforms, 
led by the Central Bank of 
Nigeria (CBN) and the as-
sociated market activities, 
have supported the intro-
duction of these products, 
creating awareness and 
encouraging their trading, 
with the market environ-
ment raking in positive 
results.

The CBN, having rec-
ognised the importance 
of such strategic market 
development focus for 
the Nigerian FX market, 
supported and kicked off 
activities in this regard, 
with the launch of the 
Naira-settled OTC FX Fu-
tures derivatives product 
in June 2016.

With FMDQ OTC Secu-
rities Exchange (FMDQ) 
serving as the OTC FX Fu-
tures Exchange, the CBN 
commendably champi-

oned this market devel-
opment initiative by be-
coming the pioneer seller 
of the OTC FX Futures 
contracts of non-stand-
ardised amounts for dif-
ferent tenors, (one (1) 
month through to twelve 
(12) months) settling on 
bespoke maturity dates, 
and providing liquidity 
in the product that will 
enable corporate treas-
urers effectively and ef-
ficiently manage their FX 
risk.

To date, the CBN re-
mains the sole seller 
of these contracts. The 
Naira-settled OTC FX 
Futures, which are non-
deliverable forwards, es-
sentially obligate counter-
parties to purchase or sell 
a specific currency (the 
US Dollar, which is a no-
tional amount) on a pre-
determined future date 
(the settlement date) for 
a fixed rate agreed on the 
date a contract is entered 
(trade date).

In a Naira-settled OTC 
FX Futures contract, the 
effective rate at which a 
counterparty will pur-
chase (or sell) FX at a 
time in the future is pre-
determined and fixed. 
There is no obligation for 
the physical delivery of 
the currencies (Naira or 
US Dollar) and at matu-
rity, net-settlement will 
be made in Naira based 
on the US Dollar notional 
amount, and determined 

by the difference between 
the agreed rate (on trade 
date) and spot FX rate (i.e. 
the Nigerian Inter-Bank 
Foreign Exchange Fixings 
(NIFEX) rate) (on settle-
ment date).

The introduction of the 
OTC FX Futures product, 
with about $6.60bn worth 
of contracts so far ex-
ecuted between the CBN 
and Authorised Dealers 
on FMDQ, is adjudged by 
financial market analysts 
and investors as a wel-
come development, even 
as the Nigerian FX mar-
ket continues to undergo 
reforms and experience a 
gradual move towards re-
gaining its vibrancy.

The OTC FX Futures 
market, among other com-

mendable results, paved 
the way for businesses and 
corporates to enhance 
their business planning 
whilst effectively hedging 
their FX risk; giving them 
the much-needed certain-
ty to ensure effective and 
efficient business plan-
ning, and indeed to keep 
operations going.

The CBN’s resilience in 
maintaining this market 
and ensuring its viability 
and sustainability, is in-
deed worth applauding. 
The apex bank has suc-
cessfully settled nine (9) 
contracts through nine 
(9) different maturities 
and continues to sustain 
its offering of twelve (12) 
monthly contracts to ad-
dress the needs of just 

Oil Plc revenue declined 
to N33billion in first-
quarter from a high of 
N35.6billion in the cor-
responding first-quarter 
of 2016.

In the review first-quar-
ter, the group gross profit 
stood higher at N5.8billion 
in Q1’17 from N4.8billion 
in Q1’16; while operating 
profit at N3.6billion stood 
higher compared with 
N2.4billion in Q1’16.

Forte Oil Plc operates 
a network of 500 outlets 
spread across the coun-
try with major fuel stor-
age installations at both 
Apapa (Lagos State) and 
Onne (Rivers State). Its 
Aviation Joint User’s hy-
drants in Ikeja and Joint 
Aviation depots in Abu-
ja, Port Harcourt and 
Kano makes it one of 
Nigeria’s leading provid-

ers of aviation fuel for 
local and international 
airlines.

The results at the NSE 
also show group’s profit 
after tax (PAT) increased 
in Q1’17 to N1.8billion 
from N954.2million in 
Q1.16. The group’s fi-

nance income increased 
to N563.5million in Q1’17 
from 374.9million in 
Q1’16.  

In addition to its strate-
gic retail and commercial 
network in Nigeria, Forte 
Oil Plc is also well estab-
lished in Ghana under the 

…CBN’s apt product innovation
about all the end-users of 
the product. In a little over 
nine (9) months since its 
launch, the OTC FX Fu-
tures market

has also attracted capi-
tal flows to the Nigerian 
fixed income markets, 
affording the CBN an 
opportunity to manage 
exchange rate volatility. 
The OTC FX Futures have 
made corporate treasurers 
better able to make judge-
ments on when to access 
the Spot FX market, po-
tentially giving them the 
ability to manage more 
effectively, their liquidity 
positions.

The CBN has indeed 
brought some measure of 
stability to the Nigerian 
FX market and has been 
able to practically dem-
onstrate, the profound 
significance of a market 
with hedging options. In 
line with its objective to 
maintain stability in the 
FX market, whilst dili-
gently fighting speculation 
against the nation’s cur-
rency, the due diligence 
accorded the structuring 
of the OTC FX Futures 
product as led by the CBN 
Governor, Godwin Eme-
fiele, CON, is such as to 
aid the apex bank’s drive 
to eliminate speculators of 
the Naira from participat-
ing in the product.

The CBN, through the 
FMDQ OTC FX Futures 
Trading & Reporting Sys-
tem, offers the OTC FX Fu-

tures contracts to Author-
ised Dealers who in turn 
offer same to only clients 
(corporate and commer-
cial entities) with eligible 
trade-backed transac-
tions, as documented in 
the FMDQ OTC FX Fu-
tures Market Operational 
Standards.

Further to the feasibil-
ity study conducted by 
FMDQ, to determine the 
readiness of the Nigerian 
financial market to har-
ness the opportunities 
within the hedging prod-
ucts market, and the CBN 
paving the way for such 
important innovation to-
wards the transformation 
and global competitive-
ness of the Nigerian finan-
cial markets, the OTC FX 
Futures market continues 
to provide a feasible alter-
native for local and inter-
national end-users keen to 
hedge their FX exposures.

 Even as the CBN con-
tinues to implement re-
forms aimed at empow-
ering and positioning the 
Nigerian FX market as an 
attractive, efficient and 
credible market, it is ex-
pected that once the FX 
market fully operates as 
a liberalised market and 
liquidity returns to the in-
ter-bank market, that the 
banks (Authorised Deal-
ers) will support the apex 
bank’s FX market stability 
initiatives by increasing 
the menu and availability 
of the hedging products.Godwin Emefiele. CBN, governor

trade name-AP Oil and 
Gas Limited (APOG), with 
a network of retail out-
lets, liquefied petroleum 
gas plants and a lubricant 
blending arrangement 
with Tema Oil blending 
plant.

Forte Oil is currently 

using its presence in Gha-
na to leverage its expan-
sion into other West Afri-
can Countries as it seeks 
to dominate the African 
Energy market.

Forte Oil also has a 
footprint in the upstream 
oil services sub-sector, 
where is has established 
a reputation of efficiency; 
servicing the upstream 
sector under trade name- 
Forte Upstream Services 
Limited (FUS).

It also engages oppor-
tunities in the upstream 
sector to fulfill its aspira-
tions of being present at 
every point of the energy 
value chain. Its acquisi-
tion of the 414 megawatts 
(mw) Geregu Power Plant 
is a demonstration of the 
company’s strategy to de-
liver long term returns for 
its shareholders.
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With Nigeria’s northeast facing famine, WFP 
funds could dry up in weeks –sources

CBN introduces Form X to ease 
documentation challenge for SMEs

Dangote will be the largest exporter 
of rice in 5 years - AfDB president

looked at the policies, and the 
policies you put in place for im-
port substitution are very right 
policies. So, I have changed my 
business model from being an 
importer to being a local pro-
ducer,” Adesina said.

He narrated the role Dan-
gote played in his happiest day 
as a minister in Nigeria.

“I said what exactly are you 
going to do. He said I will put 
in $300 million into producing 
and processing rice in Nigeria. 
I said yippee! I went home, I 
told my wife, my best day as 
minister,” he said.

“He comes back three 
months after that, he says I 
have changed my mind, I said 
‘what in the world happened?’ 
He said no, I have changed my 
mind from $300 million to a 
billion dollars.

“If they continue that pol-
icy, he would probably be the 
single largest producer of rice 
in the world, in about four 
years. The reason why I was so 

excited about that is that agri-
culture is cool, agriculture is a 
business… agriculture pays.”

Adesina was named Forbes 
Africa Person of the Year 2013, 
while Dangote won the same 
award in 2014.

It would be recalled that 
a tripartite agreement put to-
gether by the Dangote Rice 
Limited to create jobs for 
16,000 out-grower rice farm-
ers in Sokoto was recently 
signed with the Sokoto State 
government and rice growers 
in the country after which he 
launched the rice out-growers 
scheme in Sokoto.

Aliko Dangote, the chair-
man of Dangote Rice Lim-
ited, said he was moved to go 
into rice cultivation because 
of the genuine interest of 
the Federal  Government 
to revive agriculture as the 
mainstay of the economy, 
and reduce importation of 
foods that could be produced 
locally.

P
resident of the Af-
rican Development 
Bank (AfDB), Akin-
wumi Adesina, says 
Aliko Dangote, pres-

ident of Dangote Group, may 
become the largest exporter of 
rice in the world by 2021.

Speaking at the Mo Ibrahim 
Forum in Morocco at the week-
end, Adesina said Africa must 
focus on agriculture to drive 
growth and create jobs on the 
continent.

“I remember when I was 
minister of agriculture in Ni-
geria, Aliko Dangote was there, 
and he was our biggest im-
porter at the time, and he and 
I used to have all the time to 
dialogue,” Adesina said.

“One day, I was in my office, 
about 10 O’clock, Aliko walks 
in, Ngozi was minister of fi-
nance. Aliko bangs on my door 
and said ‘minister I came to see 
you’, and I said ‘what are we 
going to disagree on this time?’

“He said no, I have actually 

Nigeria consumes 6.5 mil-
lion metric tons of rice, which 
costs the nation over $2 billion 
annually, he lamented, point-
ing out that it is heartening that 
the government now has policy 
direction that encourages pri-
vate sector’s active participa-
tion in agriculture.

He disclosed then that, “In 
the next three years we want 
to produce one million tons of 
quality rice and make it avail-
able and affordable to the peo-
ple. We hope to do 150,000ha 
and when we are done, Nigeria 
will not have anything to do 
with importation of rice.

“Dangote Rice out-growers 
scheme is committed to cre-
ating significant number of 
jobs, increasing the incomes 
of smallholders farmers and 
ensuring food security in the 
country by providing high qual-
ity seeds, fertilizers and agro-
chemicals as well as technical 
assistance on best agricultural 
practice to farmers.

Seized $43m: Amaechi files N500m suit 
against Fani-Kayode, Fayose’s spokesman

Political interests may mar proposed 
2018 Census - Dogara warns

Rotimi Amaechi, minister 
of transportation, has filed 
a N500 million suit against 

Femi Fani-Kayode, a former min-
ister of aviation, and Lere Olay-
inka, spokesman of Ayo Fayose, 
governor of Ekiti state.

The duo had accused Amaechi 
of owning the $43 million, which the 
Economic and Financial Crimes 
Commission (EFCC) found in a 
Lagos residence, the Cable reports.

In separate letters to Fani-
Kayode and Olayinka, Lateef Fag-
bemi, counsel to Amaechi, said 
the allegations his client were false. 
Fagbemi said his client has never 
owned a home in Lagos state, and 
that the “misleading information” 
was capable of tarnishing Amae-

Speaker of the House of 
Representatives, Yaku-
bu Dogara, has called 

on the people clamouring 
for conduct of population 
census in 2018 to exercise 
patience till after 2019 elec-
tions, when there will be no 
political pressure to ma-
nipulate its outcome.

Conducting population 
census in an election year 
may generate unrealistic 
results, Dogara said, and 
therefore advised that the 
next administration should 
conduct the census at the 
beginning of its tenure 
when there was nothing at 
stake.

Dogara stated this in 
a statement issued by his 
special adviser on media 
and public affairs, Turaki 
Hassan, in Abuja.

The speaker said, if he 
was to offer a selfless advice, 
“I won’t advise anyone to 
conduct national census in 
2018. I said it before that if 
we are not going to achieve 
it in 2017, then we should 
just forget it until after 2019.

chi’s reputation.
“The story as uploaded by you 

is to our knowledge, blatantly false, 
malicious and is aimed at im-
peaching the credit of our client, 
a two-time speaker of the Rivers 
state of house of assembly, a two-
time governor of Rivers state and 
current minister of the federation,” 
read a letter sent to both men.

“Our client neither owns the 
house where the cash was found 
and your story and claim are 
unfounded.”

Amaechi’s counsel said the 
publication constitutes a libel 
and is defamatory “aimed at im-
pinging our client’s character and 
credit in the eyes of Nigerians and 
foreigners.”

“If you conduct census at 
the niche of elections, there 
will be so much pressure, 
crisis and the lure for people 
to manipulate the figures 
for political reasons, such 
that the agency cannot even 
cope with. So, it is better 
for a fresh administration 
to conduct this exercise 
from the beginning of that 
administration when we 
do not have any pressure of 
elections in sight.

“ Then we may have 
something that resembles 
reality, but I can bet you if 
the census is conducted 
in 2018, the outcome will 
be doubtable. Seriously 
speaking, because I know 
who we are and I know the 
kind of litigations, back-
lashes, the pressure and 
we don’t need that now to 
be candid.

“We have so many chal-
lenges, let’s empower the 
agencies to keep building 
on the blocks that they will 
leverage on in the future, in 
order to do the exercise but 
doing it in 2018, honestly 
it is nothing I would advo-
cate,” the speaker stated.

KEHINDE AKINTOLA, ABUJA

… allegations not true - Jonathan

The Unite d  Nati ons’ 
World Food Programme 
could in a few weeks run 

out of funding to feed millions 
living on the brink of famine 
in Nigeria, four people familiar 
with the matter said, intensify-
ing one of the world’s largest 
humanitarian crises.

Reuters reports that in the 
northeast, 4.7 million people, 
many of them refugees from 
the conflict with Islamist in-
surgency Boko Haram, need 
rations to survive, accord-
ing to the World Food Pro-
gramme (WFP), one of the 
main aid groups handing out 
food. Many of those living in 
camps for displaced people say 
they already barely get enough 
to eat.

“With the money they have 
right now, and if they won’t 

Central Bank of Nigeria 
(CBN) on Monday intro-
duced the use of Form X 

for Small and Medium Enterprises 
(SMEs) that require just basic 
documentation.

The move is part of the apex 
bank’s determination to increase 
foreign exchange liquidity and 
improve access by SMEs and retail 
businesses.

Confirming the new develop-
ment, the apex bank spokesman, 
Isaac Okorafor, said the innovative 
measure was intended to ease 
documentation challenges usu-
ally encountered by this category 
of businesses.

Okorafor explained that the 
new form, which must be com-
pleted by all SME applicants, re-

cut rations, they can only go to 
May 18,” one person said, citing 
talks with the WFP, who asked 
to not be named because they 
were not authorised to speak 
to media.

The WFP was “reasonably 
certain” it would get enough 
funding to last until late June, 
the person added.

“All humanitarian crises 
globally are woefully under-
funded and for WFP Nigeria is 
in one of the worst situations 
for funding,” a WFP spokes-
woman said.

“We are trying to save lives. 
We need over the next six 
months $207 million for Ni-
geria. At the moment the pro-
gramme is 13 percent funded 
for 2017. It’s extremely low. 
Of the four countries facing 
famine it is the least funded.”

quired the applicant to fill the form 
with a supporting application letter 
as well as beneficiary invoice and 
bank wire transfer.

The objective of the new guide-
line, he said, is to remove obstacles 
usually encountered by those 
whose forex needs for either visi-
bles or invisibles were as small as or 
less than $10,000. He reiterated the 
apex bank’s determination to con-
tinue to ensure adequate supply of 
forex for genuine transactions in 
the coming days.

The nation’s currency, on 
Monday, appreciated against the 
dollar, closing at N405 to the dollar 
from N410 traded last week at the 
black market.

At the interbank spot market, 
the local currency was quoted at 
the rate of N306.05 per dollar, the 
same level it closed on Friday last 

The conflict with Islamist 
insurgenc y Boko Haram, 
which seeks to establish a ca-
liphate in Nigeria’s northeast, 
began in 2009 and shows no 
sign of ending. It has killed 
more than 20,000 people and 
displaced more than two mil-
lion.

Nigeria’s northeast is now 
teetering on the brink of fam-
ine, aid organisations say, 
pointing to two years of missed 
crop harvests in what was once 
a breadbasket for the country, 
and the high likelihood of 
missing a third.

The approaching rainy 
season increases the risk of 
disease spreading, especially 
within camps for the displaced, 
adding more stress to efforts 
to respond to the humanitar-
ian crisis.

week, data from FMDQ revealed.
The naira is set to firm up 

against major currencies like the 
dollar and pound sterling this week 
following the recent interventions 
by the CBN, analysts have said.

Specifically, the CBN last week 
opened a special Forex window 
for Small and Medium Enter-
prises (SMEs) to enable entrepre-
neurs import eligible finished and 
semi-finished items not exceed-
ing $20,000 for an enterprise per 
quarter.

“The special interventions 
were necessitated by its findings 
that a large number of SMEs were 
being crowded out of the forex 
space by large firms and also 
service genuine demand for invin-
cible like tuition fees, medical a and 
personal/basic travel allowance,” 
Okorafor said.

L-R: Governor Yahaya Bello of Kogi State; Mustapha Lukman, regional director, Abuja & North of First City Monument Bank (FCMB) Limited, 
during the bank’s courtesy visit to the governor in Lokoja, Kogi State. With them are: Garba Mohammed, zonal head, North Central, and 
Hamid Joda, group head, public sector, both of FCMB.

… as naira firms to N405 per dollar

HOPE MOSES-ASHIKE



O
n February 21, 2016, the Presiden-
tial Enabling Business Environ-
ment Council (PEBEC), chaired 
by the vice president, Professor 
Yemi Osinbajo (SAN) took a sig-

nificant step towards making it easier for Micro, 
Small and Medium Enterprises (MSMEs) to 
do business in Nigeria. PEBEC approved a 60-
Day National Action Plan on the Ease of Doing 
Business with clear deliverables and timelines 
for the Ministries, Departments and Agencies 
(MDAs) responsible for implementing each 
line item in the Plan.

Accounting for almost half of Nigeria’s 
Gross Domestic Product (GDP), MSMEs play a 
key role in the Nigerian economy and employ 
over 80 percent of the country’s labour force. 
It is, therefore, to enterprises like these that we 
should look to provide the endless possibili-
ties for Nigeria’s economic growth. Think about 
multinationals like Facebook or Apple, for ex-
ample, that started as small, two-man enter-
prises, or a home-grown example like IrokoTV, 
which was launched in December 2011 by two 
young men who met whilst at university and, 
today, makes an estimated $2 million month-
ly. The ability of these enterprises to innovate 
and open up new streams of potential is criti-
cal to economic development. So it is beyond 
argument that Nigeria will not accomplish its 
socio-economic aspirations if its MSMEs are 
struggling to flourish because of unnecessary 
and sometimes superfluous bureaucratic and 
regulatory constraints. If for nothing else but 
their important contributions, MSMEs deserve 
greater focus and commitment and this is the 
role PEBEC seeks to play.

As secretary to PEBEC and coordinator of 
the Enabling Business Environment Secretariat 
(EBES), which implements the PEBEC’s reform 
agenda, I’ve been asked in different fora to ex-
plain what exactly the Buhari administration 
hopes to achieve with this National Action Plan. 
My response has been consistent. We want 
to make business work in Nigeria! By that, we 
want Nigeria to be a progressively easier place 
to do business for domestic and international 
investors alike. That is our mandate; that is what 
drives us.

Not unexpectedly, Nigerians have en-
gaged with us on the Plan’s contents from a 
range of perspectives. Some recognise that 
the work ahead is vital and hope that we 
can get it right this time; some are cynical 
and skeptical due to the perceived failure of 
similar efforts in the past, and everyone has 
an opinion on how it should work, whether 
or not they believe it will work. Does the Plan 
have the answers to all the problems that 
small businesses face in this country? No, it 
doesn’t. However, it is an important step that 
makes a strong statement of intent and con-
viction. An immediate-term Plan that focuses 
on the quick wins that will set us on the path 
to making business in Nigeria work.

How do we plan to do this? The Plan pri-
oritises some key reform areas: Starting a Busi-
ness, Getting Credit, Paying Taxes, Getting 
Construction Permits, Registering Property, 
Trading across Borders, Getting Electricity, and 
Entry and Exit of People. One of the overarching 
themes is Government Transparency across 
the board.

These priority areas cut across several 
MDAs because making business work cannot 
be achieved by any single arm or level of gov-
ernment on its own. That is why His Excellency, 
President Muhammadu Buhari inaugurated 
PEBEC as an inter-ministerial, inter-govern-
mental council, chaired by the vice president 
and comprised of no less than 10 ministers, 
each leading reforms in the departments and 
agencies under their supervision; the head of 
the civil service of the federation; the governor 
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of the Central Bank of Nigeria, representatives 
from the National Assembly, state governments 
and the private sector. This structure ensures 
that we tackle each priority area through the 
concerted efforts of the key decision makers.

At this mid-point in the Plan’s implemen-
tation, let me share a few examples of the 
direction PEBEC is working and some of the 
gains we’re pleased to have recorded over the 
last 30 days.

Registering a business is usually the first 
step taken by any entrepreneur ready to for-
malise his or her idea. The feedback is that this 
is conventionally the first point of frustration. 
From the difficulties experienced interfacing 
with the Corporate Affairs Commission’s (CAC) 
online portal, to the time-consuming and often 
unavoidable need to physically visit the CAC of-
fices in order to progress one’s application; to 
the number of forms potential business own-
ers have to navigate to incorporate their com-
panies. Many would-be entrepreneurs felt as 
though the system was deliberately designed to 
prevent them from achieving their dreams.

Gradually, with the collaborative initiative 
and commitment of the Honourable minister 
of Industry, Trade and Investment, the CAC’s 
leadership and PEBEC, progress is being made. 
We received gratifying first hand feedback at the 
EBES Stakeholders Forum in Kano last month, 
when a female entrepreneur informed us that 
it took her only a week to register her business 
in January this year. Two years ago, when she 
registered her first business, she said it took her 
six months. As welcome as that feedback was, 
we do realise that there is still much more work 
to be done. In true reformer spirit, the goal is a 
moving target of a progressively easier business 
climate and we are merely at the beginning of 
the journey. CAC’s target is to register business-
es within 24-hours once all required documents 
have been confirmed submitted. This is certain-
ly within reach. To meet this goal, CAC is work-
ing hard to improve the reliability of its portal 
to eliminate frequent downtime and has intro-
duced online submission via the uploading of 
registration and incorporation documents. In 
addition, CAC no longer makes it mandatory 
for applicants to use a lawyer, thereby reduc-
ing costs; and has consolidated the seven forms 
that were previously required for the incorpora-
tion of a limited liability company into just one 
form. The FIRS e-payment portal has now been 
integrated with the CAC portal, so that appli-
cants can pay stamp duty directly to the FIRS as 
they register their businesses. There is still quite 
some way to go, but we are confident that prog-
ress is being made.

Another area key to making business work 
is facilitating the smooth entry, exit and move-
ment of people. Sadly, the state of our interna-
tional airports leaves a lot to be desired. With 
faulty carousels and elevators; litter, unclean, 

unsanitary toilets whose smells waft out into 
common areas, the suffocating heat in nearly 
every part of them and the unsavoury incidence 
of touting, it is little wonder that our airports 
have been described as national embarrass-
ments that are most unbefitting of Nigeria. So 
this is one of PEBEC’s major focuses

Last month, Nigerians were pleasantly sur-
prised to learn that the vice president had paid 
an unscheduled visit to inspect the facilities at 
the Murtala Mohammed International Airport 
in Lagos. The fact that there was absolutely no 
foreknowledge of His Excellency’s visit meant 
that he could see and experience first hand 
what the problems are. This is the type of pro-
activeness that characterises PEBEC’s efforts 
to make business work in Nigeria by creating 
an enabling environment. Our airports need to 
provide a more positive welcome to visitors and 
as part of that initiative, work is currently being 
done at the Nnamdi Azikwe International Air-
port, Abuja and the Murtala Mohammed Inter-
national Airport, Lagos. Even before the launch 
of the National Action Plan, improvements 
were being made and are still ongoing at the 
Abuja airport, taking advantage of its temporary 
closure. Similar improvements are being imple-
mented in Lagos, which would last through the 
next coming months.

The visa-on-arrival and 48-hour visa pro-
cessing procedure have both recently com-
menced as part of the initiatives of the Nigeria 
Immigration Service (NIS) to aid the ease of 
doing business in Nigeria. Part of the work to be 
done in the second half of the 60-Day National 
Action Plan is to simplify these procedures to 
include the e-submission of applications and 
ensuring of full compliance across Nigerian 
missions abroad. We are working closely with 
the NIS on this and the honourable minister of 
Interior recently announced a new immigration 
policy in line with these objectives.

The Nigerian Customs Service (NCS) and 
the Nigerian Ports Authority (NPA) are driv-
ing key initiatives to progressively ease the dif-
ficulties encountered in the import and export 
processes at our nation’s ports. Last year, the 
World Economic Forum (WEF) and the Global 
Alliance for Trade Facilitation ranked Nige-
ria 127th out of 136 economies in its Enabling 
Trade Index. This Index rates countries based 
on their capacity to facilitate the flow of goods 
through borders to their various destinations. 
As part of our commitment to turning this tide 
around, Nigeria ratified the WTO’s Trade Fa-
cilitation Agreement (TFA) in January 2017 – a 
strong signal to the world that we are indeed 
ready for business. The TFA has the potential to 
reduce trade costs by as much as 20 percent and 
implementing it will help “streamline, simplify 
and standardise customs procedures” and re-
duce the time and costs of moving goods across 
borders.

As we wait for the TFA to fully kick in, the 
NPA, NCS and the terminal operators, amongst 
others, are implementing reforms to ease cross- 
border trading. Our target on this indicator, as 
noted in the National Action Plan, is to reduce 
export and import times by half, compared to 
what is currently obtainable. The honourable 
minister of Finance has also issued directives 
to increase the effectiveness of inspection agen-
cies by establishing timelines for pre-shipment 
inspection. Terminal operators will also start 
receiving the cargo manifest in advance so that 
they know what cargoes require physical exam-
ination, in order to sort them accordingly. Pres-
ently, goods are haphazardly stacked, making 
the use of machines and forklifts impractical. To 
make physical examinations of imports faster 
and more efficient therefore, the use of pallets 
will now be mandatory.

In the medium term, a National Single Win-
dow (NSW) is expected to become operational 
by Q4, 2017. The NSW is an electronic one-stop 
portal for Nigeria’s cargo clearance procedures, 
which will significantly reduce the amount of 
time needed to clear cargo. The initiative will 
also include sufficient scanners and a ports 
community system. This project’s Steering 
Committee, which is co-chaired by the Comp-
troller-General of Customs and the Managing 
Director of the Nigeria Ports Authority, has al-
ready finalised its business plan and operating 
model and reported to the Council in keeping 
with PEBEC’s results focused approach to mak-
ing business work.

The list goes on. Our 60-day National Action 
Plan contains 504 different actions, including 
collaboration with the National Assembly to 
pass two of their 11 priority bills on the Ease of 
Doing Business. These two bills are especially 
critical to the Plan because of their role in im-
proving entrepreneurs’ accessibility to credit 
are also a priority – the Secured Transactions 
in Movable Assets (aka the Collateral Registry) 
Bill and the Credit Bureau Services Bill. The 
Plan also contains specific deliverables in our 
collaboration with the Lagos and Kano state 
governments on registering property and get-
ting construction permits, which are state re-
sponsibilities. The governors, their excellencies, 
Akinwunmi Ambode and Abdullahi Ganduje of 
Lagos and Kano states respectively, have been 
eager reformers and worthy partners. In the 
coming months, we intend to take our partner-
ship to more states across the country.

At a radio interview in Lagos last month, the 
host was astounded to hear that we expect Ni-
geria to move 20 places up in the World Bank 
‘Doing Business’ Rankings by October 2017 and 
to be in the top 100 by the year 2019. This is not 
idle posturing. It is an ambition guided by the 
strength of our resolve to make business work 
in this country. As Peter Drucker says, “The best 
way to predict the future is to create it.” There is 
strong commitment at the highest levels of gov-
ernment that this can and will be done.

However, as much as the World Bank 
ranking will bring about the much needed 
confidence in our economy, it is not our main 
gauge for measuring success. The one true in-
dicator will be the testimonials from business 
owners across Nigeria confirming that they 
now spend less time navigating bureaucratic 
landmines and more time strategising on how 
to break new grounds and enter new markets; 
the Nigerian business owners who will be 
able to access the credit they need to improve 
their processes and employ more people; and 
the Nigerian business owners who will begin 
to see government MDAs as real partners in 
progress, rather than as competitors, adverse 
regulators or tax collectors. It is their “rank-
ings” that matter the most to us.

Jumoke Oduwole is senior special assistant to 
the president on Industry, Trade and Investment 
in the Office of the Vice President and secretary to 
the Presidential Enabling Business Environment 
Council (PEBEC).

Making business work in Nigeria!
Jumoke oduwole
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Those around Buhari buried their own loot in Aso Rock - Fayose
either the recovered mon-
ies belong to those around 
Buhari or the government 
planted them “to sustain its 
fake anti-corruption fight”.

“It is either the money 
belongs to members of Bu-
hari’s government or it is 
being planted by the govern-
ment to sustain its fake anti-
corruption fight in the minds 
of the people,” he said.

“Enough of stage-man-
aged and fake anti-corrup-
tion war aimed solely at op-
position figures, especially 
presidential hopefuls in the 
2019 election.”

The governor alleged that 
two different laws were now 
being operated in the coun-
try, saying one is for the APC 
and those who decamp to the 
party and the other for the 
opposition, especially those 
perceived as having presiden-
tial ambition.

“The narrative they push 
daily is that only those in 
their government are saint 
while other Nigerians, in-
cluding those in the national 

2015 bury their own loot in 
the villa with presidential 
protection,” he said in a state-
ment. 

“Should it be wrong for 
other supposed looters that 
do not have presidential pro-
tection like the All Progres-
sives Congress (APC) looters 
to bury their loots in burial 
grounds probably for spiritual 
protection?

“Nigerians can no longer 
be fooled with stage-man-
aged loots recoveries, with 
no traceable owners (looters), 
especially when the loots are 
traceable to close associates 
of the president and his cabi-
net members.

“Obviously, this so-called 
anti-corruption war has be-
come a laughing stock with 
N49 million found in Kaduna 
Airport, N448 million discov-
ered in a shop at Victoria Island, 
Lagos and N13 billion found 
in Ikoyi, Lagos neither having 
owners nor the identities of 
owners of the property where 
the money was found known.”

Fayose claimed that it is 

NCAA declares Abuja airport 
ready for operations

Director-General, Nigerian 
Civil Aviation Authority 
(NCAA), Usman Muktar, 

says the Nnamdi Azikiwe Inter-
national Airport, Abuja, runway 
is ready for operation and can be 
opened on Wednesday.

Muktar stated this while 
speaking with newsmen during 
an inspection of the airport’s 
runway on Monday in Abuja.

The Abuja airport was closed 
on March 8 for six weeks to enable 
rehabilitation of its 3.6 kilometres 
runway to be carried out. Flight 
activities were consequently 
diverted to Kaduna International 
Airport during the period.

The Federal Government 
had announced that the airport 
would be reopened for normal 
operations on April 19.

Muktar disclosed that NCAA 
had concluded the second phase 
of inspection as follow-up to the 
recommendations made to the 
contractors to correct some areas 
of concern earlier identified by a 
team of experts.

According to Muktar, they 
inspected yesterday, made some 
observations but the findings that 
were found were not safety criti-
cal and today it is found that they 
have been rectified.

 “We have carried out the in-
spection and we have confirmed 
that the job has been done quite 
satisfactorily in line with the 
International Civil Aviation Or-
ganisation (ICAO) standard and 
recommended practices.

“So, the airport, the runway is 
very ready to accept flight opera-
tions safely. By this, we are declar-
ing that the airport and its runway 
are quite operational at the time 
that has been determined as the 
official opening of this airport,” 
he declared.

He said that the agency had 
already issued “Notice to Airmen 
(NOTAM)’’ to all aviators world-
wide that the airport was ready 
for reopening on Wednesday as 
scheduled.

On the calibration of the air-
port, he said that nothing had been 
tampered with as far as the instru-
ment landing system was con-
cerned to warrant recalibration.

According to him, calibra-
tions are normally scheduled and 
very soon this airport will also be 

calibrated along with others. “It 
will be normal routine calibration 
which will be applicable to other 
airports that are due for recalibra-
tion,” he said.

Meanwhile, as the Abuja 
airport reopens on Wednesday 
for air traffic, Medview Airline 
on Monday released a schedule 
with six daily flights to the nation’s 
capital.

The airline made the an-
nouncement in a statement 
signed by its Chief Operating 
Officer, Lookman Animashaun, 
in Lagos. Medview had on March 
9 diverted its flights to Kaduna 
following the closure of Abuja 
airport for rehabilitation.

The News Agency of Nigeria 
reports that the repair lasted for 
six weeks.

Medview said the resumption 
of commercial flight operations to 
Abuja airport followed the suc-
cessful rehabilitation of its run-
way by the Federal Government.

According to the airline, be-
sides the six daily flights, its flights 
to Yola, Kano and Maiduguri will 
be routed through Abuja, which 
has been the practice. The airline 
said that the closure of Abuja 
airport brought out the potential 
of Kaduna International Airport. 
It said that it was operating a daily 
flight to Kaduna.

“Kaduna has a lot of potential, 
hence, we decided to maintain 
daily presence there,” it said. 
The airline hailed the Federal 
Government for extensive work 
to improve the Kaduna Interna-
tional Airport.

Also, Air Peace Airlines says it 
will resume flight operations at the 
Abuja Airport on Wednesday. The 
announcement by the airline in a 
statement by its corporate commu-
nications manager, Chris Iwarah, 
on Monday in Lagos followed the 
completion of rehabilitation of the 
Abuja airport’s runway.

It commended travellers for 
keeping faith with it and by mak-
ing a huge sacrifice to ensure that 
the repair of the bad portions of 
the runway of the airport was done.

Air Peace also praised the 
Federal Government and the 
Minister of State for Aviation, 
Hadi Sirika, for ensuring speedy 
completion of the repairs of the 
facility.

N11bn fuel theft: Go beyond sack of officials, Senate tells NNPC

Senate has commended the 
Nigerian National Petro-
leum Corporation (NNPC) 

for responding to the motion 
moved during a plenary session 
by Kabiru Marafa, chairman, 
Committee on Petroleum Down-
stream, on the theft of petroleum 
products kept in the farm tanks of 
two oil companies.

The Senate urged the cor-
poration to take more radical 
measures to avoid recurrence.

In a statement by its spokes-
man, Aliyu Sabi Abdullahi, the 
apex legislative body advised that 
the Corporation should go be-
yond the sacking and redeploy-
ment of a few officials and initiate 
a comprehensive restructuring of 
its operations, which presently 
allowed officials and other firms 
to appropriate national resources 

OWEDE AGBAJILEKE, ABUJA for their personal use, thereby 
contributing to the suffering of 
the people.

The management of the 
NNPC had last week asked some 
of its top officials to leave, over 
missing petrol.

Those asked to step down 
are the managing director of the 
NNPC Retail, Esther Nnamdi-
Ogbue; general manager (op-
erations) of NNPC Retail, Mamza 
Gwadabe, as well as Ibrahim 
Bello, another official of NNPC 
retail.

The Corporation had lost 130 
million litres through a breach in 
its throughput transactions with 
MRS and Capital Oil. However, 
MRS had returned the product 
it sold from the stock but Capital 
Oil is yet to refund the 82 million 
litres it sold. The missing fuel 
sold by Capital Oil is valued at 
N11 billion.

But in a statement sign by 
Abdullahi on Monday, he noted 
that: “The Senate is appalled 
that NNPC is not contemplating 
on doing something about the 
involvement of officials of the 
Petroleum Products Marketing 
Company (PPMC), which actu-
ally played key roles in the miss-
ing products case.

“It is instructive that NNPC 
did not do anything on the case 
until the matter was raised on the 
floor of the Senate and the press 
picked the matter up from the 
motion. The unauthorised sale 
of 132 million litres of fuel kept 
in the storage tanks of MRS and 
Capital Oil designated as strategic 
reserves is a grave occurrence.

“This probably is not the first 
time it is happening, and NNPC 
must review its operations. It 
should in fact carry out a shake 
up in the PPMC,” he said.

Group seeks strengthening of FG’s policies to boost food security

Na t i o n a l  U m m a h 
Movement (NUM) 
has called for the 

strengthening of Federal 
Government’s agricultural 
policy aimed at promoting 
national food security and 
import substitution.

This, the movement not-
ed, would conserve foreign 
exchange, create jobs for 
youth and enhance eco-
nomic diversification.

This is contained in a 
communiqué issued in 
Sokoto on Monday at the 
end of its 22nd National 
Convention, with a theme: 
”Agriculture: A Panacea for 
Nigeria’s Economic Reces-
sion”.

The News Agency of Ni-
geria reports that the com-
muniqué was signed by 

Bashir Gwarzo, chairman, 
Communiqué Drafting 
Committee.

It urged: ”Working mod-
els that re-settle herders 
providing their cattle with all 
year round fodder grass in 
protected grazing reserves, 
served with water points, as 
well as educational facilities 
and social amenities need to 
be studied and expanded on 
a national scale.

”To achieve our national 
agricultural goals, the fed-
eral government should 
tenaciously see to the ac-
tualisation of the Mam-
billa and other hydroelectric 
schemes.

”Modernisation of the 
railway transport system; 
dredging of the River Niger; 
and the immediate com-

mencement of the Nigerian 
end of the trans-sahara su-
per highway linking Nigeria 
to Morocco and Europe.

”Industrialists should 
pay greater attention to in-
vesting on agriculture as an 
industry. Just as individu-
als should take to farming 
as a vocation a trend that 
can eventually reverse our 
economic downturn.”

The communiqué fur-
ther lauded the Sultan of 
Sokoto, Sa’ad Abubakar III, 
and the Sokoto State Gov-
ernment for creating the 
conducive environment for 
hosting the convention.

”It is to be noted that over 
400 delegates attended this 
year’s convention, the high-
est number in recent years,” 
it said.

Tuesday 18 April  2017

assembly, judiciary, oppo-
sition politicians and the 
civil servants are rogues while 
only Buhari’s appointees are 
saints,” he said.

“To worsen matters, the 
cluelessness of the APC gov-
ernment in the last two years 
has plunged the country 
into debt without anything 
to show.

“The cabals in the presi-
dency are also taking advan-
tage of the president’s state of 
health, which is as a result of 
his age to oppress Nigerians.

“Nigerians must therefore 
keep their eyes on the ball 
and not be carried away by 
the orchestrated distractions 
aimed at preventing them 
from seeing how the APC 
led government has failed 
woefully.”

He called on the inter-
national community to hold 
Nigeria accountable on the 
recovered N13 billion cash 
found in that Ikoyi, Lagos 
apartment saying; “this must 
not be swept under the car-
pet.”

L-R: Adekunle Adeniyi, president, Fs Club; Brigadier General Okeji, and Aaron Chujor, representing Major General Abimbola Amusu
(Commandant, Nigeria Army Medical Corps), and David Majekodunmi, vice president and chairman, philanthropy committee, Fs Club, at 
the 2017 Fs Club Philanthropy and new members induction ceremony in Lagos. 

G
overnor Ayo-
dele Fayose of 
Ekiti State has 
a l l e g e d  t h a t 
some people 

close to President Muham-
madu Buhari buried loot in 
the presidential villa in Abuja.

Fayose made the claim 
in response to the statement 
of Lai Mohammed, minister 
of information and culture, 
that looters have resorted to 
burying stolen funds in their 
backyards, deep forests and 
burial grounds.

Mohammed said this 
while saying whistle-blowing 
policy of the Federal Govern-
ment had been yielding re-
sults, according to The Cable.

But in a statement issued 
on his behalf by Lere Olay-
inka, his spokesman, Fayose 
said Mohammed was only 
trying to play on the intel-
ligence of Nigerians.

“Looters in the Muham-
madu Buhari’s presidency, 
especially those being com-
pensated for funding the 
election of the president in 

… as Medview, Air Peace resume Abuja flights Wednesday



Many states yet to access up to N60bn 
UBEC intervention fund

E
xecutive Secretary of 
Universal Basic Edu-
cation Commission 
(UBEC), Hamid Bob-
boyi, has disclosed 

that many state governments 
have failed to access the Federal 
Government matching grant to 
them now to the tune of about 
N60 billion, warehoused in 
Central Bank of Nigeria (CBN) 
as of March 31, 2017.

The matching grant, which 
is an intervention fund dis-
bursed by the Federal Govern-
ment to states through the 
UBEC, is meant to support 
the development of basic edu-
cation and implementation 
of Universal Basic Education 
scheme.

Bobboyi, speaking at a 
meeting with the leadership of 
Education Correspondents As-
sociation of Nigeria (ECAN), in 
Abuja, said the inability of many 
states to access the intervention 
fund had greatly hampered the 
development of basic educa-
tion in the country.

According to the statistics 
obtained from the Commission 
on the un-accessed matching 
grant from 2005 to 2016 as of 

March31 2017, it was indicated 
that only two states have so far 
have accessed the 2016 grant. 
The states are Borno and Rivers.

Ebonyi State is the least per-
formed state in terms of access 
and utilisation of the fund, as it 
currently has up to N4 billion 
un-accessed funds with UBEC.

Other states that followed 
Ebonyi closely are: Enugu and 
Ondo with over N3 billion each 
un-accessed while Bayelsa, 
Niger, Ogun, and Oyo, each has 
N2.8 billion un-accessed fund 
lying idle with the CBN.

The executive secretary 
of UBEC also lamented that 
apart from refusal to access the 
intervention fund, some state 
governors had been involved 
in diversion of the allocation to 
their states.

He particularly revealed 
that five states were involved 
in illegal withdrawal of the 
counterpart fund after the Fed-
eral Government would have 
released the matching grant to 
them on payment of the requi-
site counterpart fund.

Besides, he said the Com-
mission had noticed and closed 
down the accounts of some 
states where the intervention 
funds were placed on fixed 
deposit in banks.

The UBEC boss, disclosed 
further that there were plethora 
of cases where the outgoing 
governors of some states al-
legedly move the money from 
the account of the States Uni-
versal Basic Education Boards 
(SUBEBs), to the state’s main 
account against the law, there-
by creating confusion in the 
system.

This, he said had created a 
lot of problems for the incom-
ing governors and in some 
cases UBEC had to ask for the 
return of the money before 
such a state could access fresh 
allocation.

He said: “On the issue of 
matching grant to states, if we 
provide N1billion to a state, the 
state is expected to bring its own 
N1billion and this expands the 
resource base available to the 
basic education sector.

“This is the reason why I 
feel very worried that after the 
federal government pays its 
own matching grant, the state 
would withdraw its own coun-
terpart fund.

“This is not only against the 
law but it negates the entire 
arrangement that is made 
in terms of the partnership 
between the states and the 
federal government.
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South Korea’s former president Park Geun-hye

Bots given female 
names and window 
seats after winning 
over workmates

W
orkers are start-
ing to project 
personalities on 
to software pro-
grams by giving 

them female names, talking to 
them and even giving up the 
window seat as flesh-and-blood 
employees adjust to sharing the 
office with bots.

As artificial intelligence in-
vades the workplace, people are 
learning to live with their new 
robot counterparts, even though 
their own jobs might be next for 
the chopping block.

Staff at back-office operations 
for ANZ bank in Bangalore have 
given their new colleagues softer 
female names such as Lakshmi, 
while employees at Nippon Life 
Insurance Company

in Japan call them robomi-
chan, or “pretty little robot”. In 
London, workers at insurance 
processing company Xchanging 
have named one of their bots 
Poppy.

“I’ve heard Danis and Laksh-
mis,” said Pankajam Sridevi, a 
managing director at ANZ. “They 
talk to them, they’re like humans. 
Sometimes people are so fond of 
them they give them a

window seat.”
Using technology to take over 

information processing tasks 
is nothing new. But the latest 

South Korea’s former pres-
ident Park Geun-hye has 
been charged with brib-
ery and abuse of power, a 

month after she was ousted from 
office over a corruption scandal 
that has rocked the country for 
months.

Park is facing 14 charges that 
accuse her of allowing now-
jailed confidante Choi Soon-sil 
to gain unauthorised access to 
classified documents, while al-
legedly colluding to extort $70m 
from businesses for two foun-

manifestation of office automa-
tion - where software robots carry 
out tasks that a human worker 
would once have done on their 
PC - comes in a form that makes 
it ripe for anthropomorphisation.

Robots such as these work 
24 hours a day and do not make 
mistakes, and their developers 
credit them with doing the work 
of two or three people.

Giving names and person-
alities to the new robots has 
become common among people 
who find themselves working 
alongside the new programs, said 
Alastair Bathgate, chief executive 
of Blue Prism, one of the compa-
nies that develops the software. 
Sridevi said that naming robots 
had helped workers accept the 
software and lessened the risk it 
would be seen as a job-destroyer.

The urge to name the robots 
has borne out at least one familiar 
pattern: the projection of female 
personalities on to new “intelli-
gent” software assistants such as 
Amazon’s Alexa and Microsoft’s 
Cortana. 

Only Apple’s Siri offers a male 
voice as an alternative to the 
female-dominated line-up.

Entrepreneurs such as Chris-
sie Lightfoot, co-founder of Robot 
Lawyer Lisa, are in little doubt 
about why a female personality 
is the way to go. “People do feel 
more comfortable dealing with 
females than males in tricky mat-
ters,” she said.

dations in effect under Choi’s 
control.

“We’ve made our utmost 
efforts to get to the bottom of 
the case,” the prosecutors said 
yesterday, announcing their 
indictment of Park.

The move is the latest humili-
ation for the disgraced former 
president, who was ousted in 
March after months of street 
protests. The constitutional 
court upheld a parliamentary 
impeachment vote from De-
cember.

Park became the country’s 

US admits Trump’s tax reforms will 
be hit by healthcare setback

The US Treasury secretary 
has conceded that the 
administration’s time- 
table for ambitious tax 

reforms is set to slip following 
setbacks in negotiations with 
Congress over healthcare. Steven 
Mnuchin said the target to get the 
measures through Congress and 
on President Donald Trump’s 
desk before August was “highly 
aggressive to not realistic at this 
point”.

“I would say it is fair to say it is 
probably delayed a bit because of 
the healthcare,” the former Gold-
man Sachs banker said in an in-
terview with the Financial Times.

Ahead of meetings with fi-
nance ministers and central 
bankers in Washington this week, 
Mr Mnuchin also rejected fears 
that the Trump administration 
may be embarking on a new 
round of currency wars over the 
strength of the dollar following 
the president’s public fretting 
last week.

He stressed that the US did not 
intervene in currency markets, 
saying: “The president was mak-
ing a factual comment about the 
strength of the dollar in the short 
term . . . There’s a big difference 
between talk and action.”

The Treasury secretary in-

sisted that he still expected the 
tax system to be reformed this 
year. But his words are a sign of 
the struggles  Trump has faced 
as he tries to overhaul Barack 
Obama’s healthcare system, and 
ease corporate and personal 
income tax in the first year of his 
administration.

Mr Trump is embarking on a 
new push to overhaul healthcare 
after plans pushed by House 
speaker Paul Ryan foundered 
last month.

With the Republicans in 
charge of both branches of Con-
gress, as well as the presidency, 
Mr Trump’s officials have been 
locked in negotiations with party 
leaders on ways of making the 
US tax system simpler and more 
competitive.

Among the key sticking points 
is a “border adjusted” plan that 
would in effect tax imports while 
exempting exports. Senior ad-
ministration officials have told 
the FT that the controversial 
measure is unlikely to survive, a 
development that would leave a 
$1tn hole in Republican tax plans 
over 10 years.

Mr Mnuchin said there may be 
other ways of raising $1tn without 
incorporating the border adjust-
ment, saying that the measure 
was just one of many elements 
being examined by a 100-strong 
Treasury team. “That is not to 
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say we have taken it off the table,” 
he said.

Asked how the administration 
would ensure tax reforms were 
deficit-neutral, Mr Mnuchin 
stressed how potent a higher 
growth outlook would be in gen-
erating revenue. He said there 
could be a difference of close to 
$2tn in revenues under different 
economic scenarios, adding that 
the difference between growth 
of 1.8 per cent and 3 per cent was 
“staggering” when compounded.
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Former S Korea president...

Pence ratchets up the pressure on North Korea

China boosted by factory output and credit

U
S vice-president Mike 
Pence has warned 
North Korea not to 
test President Don-
ald Trump’s resolve, 

saying that Washington wanted 
the communist state to abandon 
nuclear weapons and end its “un-
acceptable” missile tests.

As tension grew on the Ko-
rean peninsula, Pence met South 
Korean acting president Hwang 
Kyo-ahn yesterday to discuss how 
to rein in North Korea.

Echoing the words of Rex Til-
lerson, US secretary of state, a 
month ago, Pence declared that 
the “era of strategic patience is 
over” in the face of North Korea’s 
military threats.

“North Korea would do well 
not to test [Trump’s] resolve or 
the strength of the armed forces 
of the US,”  Pence told a joint press 
conference with Hwang, alluding 
to US military strikes on Syria and 
Afghanistan.

Before the meeting, Mr Pence 
visited the demilitarised zone 
separating the states, a day after 
North Korea defied the US by 

firing another mid-range missile 
that exploded immediately after 
launch. There, Pence said the US 
and its allies would protect South 
Korea and stabilise the region 
through “peaceful means or ul-
timately by whatever means are 
necessary”. Tension was height-
ened after Pyongyang displayed 
new missiles at a military parade 
on Saturday.

“President Trump has made 
it clear that the patience of the 
US and our allies in this region 
has run out and we want to see 
change,” he said at the DMZ. “We 
want to see North Korea abandon 
its reckless path of the develop-
ment of nuclear weapons, and 
also its continual use and testing 
of ballistic missiles is unaccept-
able.”

Continued from page A5

China’s economy has 
started the year with its 
strongest quarterly per-
formance in 18 months, 

on the back of a surge in indus-
trial activity, property investment 
and credit growth.

Gross domestic product grew 
at an annual rate of 6.9 per cent 
in the first quarter of 2017, slightly 
higher than analysts’ consen-
sus expectations. Growth was 
strongest towards the end of the 
three-month period, suggesting 
that momentum was building 
into the second quarter of 2017.

The strength of China’s in-
dustrial sector was augmented 
by growth in Chinese credit - in-
cluding shadow lending outside 
the formal banking sector - and a 
bullish turn in commodities that 
began last year.

The seeming stability of Chi-
na’s official growth figures can 
mask swings in the economy. 
Real GDP growth for the first 
three months of 2017 was the 
strongest since the third quarter 
of 2015, while nominal growth 
was the highest since March 

2012.
This quarter’s positive figures 

come in a year of expected con-
solidation of power by President 
Xi Jinping, whose second term 
as head of the ruling Communist 
party will begin later this year 
following the country’s 19th na-
tional congress.

“This level of growth cannot 
be sustained. The first quarter’s 
results were boosted by bank 
lending, and a peak in starts of 
long-term construction projects. 
After this, the indicators will start 
to weaken,” said Wang Xinling, 
lead analyst at China Policy, a 
think-tank.

First-quarter industrial pro-
duction rose 6.8 per cent year on 
year, with growth in March ac-
celerating to 7.6 per cent. Retail 
sales for the quarter rose 10 per 
cent year on year, and were also 
strongest in March, although auto 
sales were soft. An 18 per cent 
surge in new home sales in March 
reflected buyers’ rush to pur-
chase ahead of the implementa-
tion of curbs on house buying.

Fixed-asset investment in the 
first quarter expanded 9.2 per 

cent compared with the same 
period the year before, beating 
analysts’ forecasts of 8.8 per cent 
growth. Private investment had 
recovered from last year’s anae-
mia, noted Grace Ng, economist 
for Greater China at JPMorgan in 
Hong Kong.

China’s relatively robust 
growth is paired with rising lev-
els of corporate debt, with credit 
growing at more than twice the 
rate of the underlying economy. 
Its overall indebtedness is creep-
ing towards 300 per cent, most of 
it concentrated in the corporate 
sector.

“The apparent strength of 
Chinese GDP growth belies ris-
ing macroeconomic tensions and 
financial system stresses, exem-
plified by high and rising levels 
of corporate leverage as well as 
a frothy housing market,” said 
Eswar Prasad, a China finance 
expert at Cornell University.

A recovery in resource prices 
that began in 2016 has buoyed 
the economy and returned pro-
ducer prices to positive territory 
last September after four years of 
deflation. 

Support is emerging for a 
watered-down version of 
Glass-Steagall legislation, 
following renewed decla-

rations of interest from the White 
House for a reintroduction of tough 
1930s rules that would break up the 
big US banks.

This month Gary Cohn - the for-
mer Goldman Sachs president who 
is a top adviser to President Donald 
Trump - signalled the White House 
was open to a “21st century” version 
of the Glass-Steagall law that once 
split commercial from investment 
banking.

But with limited enthusiasm on 
Capitol Hill for drastic structural 
changes to the US banking system, 
some policymakers and bankers 
are throwing their weight behind 
a third-way compromise modelled 
on Britain’s incoming ringfencing 
rules. Conceived by the govern-
ment-appointed Vickers commis-
sion, the UK system will erect a bar-
rier between retail and investment 
banking activities from 2019.

A US version is being cham-
pioned by Thomas Hoenig, vice-
chairman of the Federal Deposit 
Insurance Corporation. “We need 
an enriched bank holding company 
model,” Mr Hoenig said. “The Vick-
ers commission did a great job.”

Some of the lawmakers who 
back Glass-Steagall say in private 
that they would equally support a 
ringfencing plan. 

Some bankers are also enthu-
siastic, hopeful that structural re-
form legislation could loosen rules 
governing the levels of capital and 
liquid funding for investment bank-
ing arms. “Glass-Steagall-lite is a 
real possibility,” said one Wall Street 
boss. “It could liberate investment 
banking to stand on its own two 
feet.”

This would be “the more liveable 
path”, said another, complaining that 
full-blown Glass-Steagall would 
be at odds with the government’s 
broader deregulatory agenda.
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third president to be indicted 
by prosecutors after the former 
military dictators Chun Doo-
hwan and Roh Tae-woo were 
jailed on corruption and mutiny 
charges in the mid-1990s. Park, 
the daughter of former South 
Korean President Park Chung 
Hee, has denied any wrongdo-
ing, saying that “the truth will be 
definitely unearthed”.

She was arrested late last 
month and remains in state 
custody. Prosecutors have ques-
tioned her six times at a deten-
tion facility near Seoul.

Her criminal trial is expected 
to start in a few weeks and could 
take up to six months. If convict-
ed, Park could spend the rest of 
her life in jail, but talk of obtain-
ing a pardon from the country’s 
next leader has already become 
a hot topic among presidential 
candidates.

Her dismissal has left South 
Korea in the hands of Prime 
Minister Hwang Kyo-ahn ahead 
of the presidential election pen-
cilled in for May 9. The official 
campaign period began yes-
terday, with Moon Jae-in, the 
runner-up to Park in 2012, lead-
ing in opinion polls, ahead of 
centrist Ahn Cheol-soo.

Yesterday, prosecutors also 
charged Shin Dong-bin, chair-
man of South Korean conglom-
erate Lotte Group, with bribery. 
Shin is accused of providing 
Won7bn ($6.2m) to Park and 
Choi in return for business fa-
vours. “We find the decision 
on the indictment regrettable,” 
Lotte said.

Shin is the second-highest 
profile businessman to be en-
gulfed by the scandal. In Febru-
ary, Samsung Group’s de facto 
leader Lee Jae-yong was arrested 
on allegations of bribery, em-
bezzlement and other financial 
offences. Lee is standing trial 
amid allegations that Samsung 
made donations worth nearly 
$40m to Choi in exchange for 
business favours.  Lee denies any 
wrongdoing.

   
  

Mike Pence, US vice-president
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FDA rejection of 
arthritis drug wipes 
$6bn from values 
of Eli Lilly and Incyte
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I
nvestors wiped a combined 
$6bn from the market value 
of Eli Lilly and its biotech 
partner Incyteyesterday af-
ter the US medicines regu-

lator rejected their new arthritis 
medicine.

In a letter to the companies, the 
US Food and Drug Administration 
said that it was unable to approve 
Baricitinib, and asked for more 
clinical data to clarify safety con-
cerns and to determine what dose 
should be given to patients.

Analysts had predicted that 
Baricitinib would win US approval 
easily after European regulators 
gave it a green light. The once-
a-day pill had been expected to 
generate more than $2bn in peak 
annual sales by taking share in 
the lucrative rheumatoid arthritis 
market, which is dominated by 
injectable drugs.

Shares in Lilly fell by as much 
5.3 per cent in early trading in New 
York yesterday, before recover-
ing slightly to trade 4.3 per cent 
lower. The price move wiped about 
$3.5bn from the company’s market 
capitalisation.

It was the second big shock in 

Graphite Capital, the 
British private equity 
house that owns Lon-
don celebrity haunt The 

Groucho Club, is playing down 
Europe’s importance to its future 
as it prepares its pitch for an up-
coming fundraising.

The UK-only firm is planning to 
raise up to £600m in the next year 
and aims to capture American 
investors’ interest by highlighting 
how it has expanded the busi-
nesses it owns beyond EU borders.

The company is also making 
a virtue of the fact that nearly all 
its assets have little significant 
currency exposure, nor is it likely 
they would be affected by the UK’s 
decision to leave the EU.

Rod Richards, Graphite’s man-
aging partner, said the company 
recently analysed its record and 
found it had very little benefit 
from the UK’s relationship with 
the EU. “Over the years we’ve 
made virtually no money out of 
that relationship,” said Mr Rich-
ards.

Arconic board forces out Kleinfeld

recent months for Lilly investors, 
coming after the group in Novem-
ber revealed that its experimental 
medicine for Alzheimer’s had 
failed a late-stage clinical trial.

The rejection was also a blow for 
Incyte, the biotech group that dis-
covered Baricitinib before licens-
ing the rights to Lilly. The company 
had been hoping to use royalties 
and other payments tied to sales of 
the medicine to fund the develop-
ment of experimental drugs in its 
pipeline. Shares in Incyte fell by 
11 per cent yesterday, reducing its 
stock market value by almost $3bn.

Lilly and Incyte said that they 
disagreed with the FDA’s decision 
and would resubmit their applica-
tion after discussing a timeframe 
with the agency.

“The timing of a resubmission is 
still to be determined but for now 
we assume it will take at least 12 
months, pushing back a US launch 
to potentially 2019 or later,” said 
Vamil Divan, an analyst at Credit 
Suisse.

The rejection was billed as a 
positive for AbbVie, which makes 
the world’s top-selling arthritis 
injection, Humira, and which 
is also developing a pill to rival 
Baricitinib. 

“Europe has had almost no 
impact. We were surprised. We 
looked back at who has bought the 
businesses we sold over the past 
few years and surprisingly the buy-
ers were universally Americans 
and recently Japanese.”

The sales include Kurt Geiger, 
the retailer and distributor of 
footwear, to the US’s Jones Group 
in 2011 for £215m and Michelde-
ver Tyre Service it sold this year 
for £125m to Sumitomo Rubber 
Industries of Japan.

“The results would have been 
absolutely disastrous if we had 
had most of our deals sold to 
European buyers,” he said. “If 
most of our businesses were do-
ing huge amount of business with 
Europe that would have been very 
damaging.”

He pointed out that assets have 
had European interest but US 
trade and private equity buyers 
have outbid them.

Graphite last raised funds in 
2013, and the £475m secured was 
at the time one of the largest UK-
dedicated funds to be raised since 
the crisis. 

Klaus Kleinfeld has stepped 
down as chairman and 
chief executive of Arconic 
after the board of the met-

als and components group decided 
he had shown “poor judgment” in 
writing directly to a senior officer 
at Elliott Management, the activ-
ist fund that has been pushing for 
change at the company.

Arconic’s shares jumped on 
news of  Kleinfeld’s departure and 
at mid-morning in New York were 
almost 7 per cent higher at $27.66.

Elliott took control of about 
11.1 per cent of Arconic’s shares in 
January and launched a campaign 
to remove  Kleinfeld and improve 
performance at the specialised 
products group created in the 
break-up of Alcoa last year. The 
fund has nominated five new direc-

tors to the board, to be voted on at 
its annual meeting on May 16.

In a statement yesterday, Ar-
conic’s board said Kleinfeld’s 
decision to leave “by mutual agree-
ment” was not caused by that proxy 
fight or by Elliott’s criticisms of 
the group’s strategy and perfor-
mance.

Instead, it said Kleinfeld was 
going because of a letter he had 
sent to an officer at Elliott, without 
consultation or authorisation by 
the board. The contents of the 
letter were not disclosed.

David Hess , an aerospace 
executive who was appointed to 
the Arconic board last month, 
has taken over as interim chief 
executive. 

Hess’s previous roles include 
running Pratt & Whitney, United 
Technologies’ aero engines divi-
sion, a customer for components 

made by Arconic.
The group’s board argued in 

its statement that Elliott’s central 
objective, a change of leadership, 
had been achieved, and called on 
the fund to drop its “highly disrup-
tive and distracting proxy fight”.

The board had been defending 
Kleinfeld’s performance, arguing 
that the management team under 
his leadership “executed a highly 
successful transformation and 
built Arconic into a global leader 
in precision engineering and ad-
vanced manufacturing”.

The board said it was now up 
to Elliott whether to continue to 
“burden Arconic and its share-
holders” with that battle, or to 
support the board in its search 
for a new chief. Elliott, which was 
founded by billionaire Paul Singer, 
did not immediately respond to a 
request for comment.

Graphite plays down EU 
impact on portfolio

Sergio Bucher, the for-
mer Amazon executive 
brought in to turn round 
Debenhams, the depart-

ment store chain, will announce 
a strategy on Thursday expected 
to include online investment and 
new in-store “experiences”.

He confronts what analysts 
describe as a “decade of profit 
erosion” and questions over the 
sustainability of the department 
store’s business model.

Bucher replaced Michael 
Sharp, who stepped down as chief 
executive last year after 25 years 
at the company, amid criticism 
from activist investors of Deben-
hams’ performance.

In October, the chain reported 
a 1 per cent fall in revenues to 
£1.9bn for the year to August 27. 
Pre-tax profits fell 10 per cent 
during the year to £102m, taking 
the drop since 2010 to 24 per cent.

Here are the three biggest is-

sues  Bucher will need to tackle.
Little scope to cut costs
Debenhams is locked into 

long store leases - the average 
has 20 years to run - a legacy of 
its three years under private eq-
uity ownershipin the mid-2000s. 
The leases mean Mr Bucher has 
few options to close stores. De-
benhams is not the first retailer 
to face such issues - lengthy and 
expensive leases were a factor in 
the fall of BHS, for example.

Meanwhile, costs are rising as 
a result of increases in business 
rates and the minimum wage.

“There’s not an obvious cost-
save to get through this, so any 
strategy really has to be about 
driving the top line,” says John 
Stevenson, a retail analyst at Peel 
Hunt. 

“The headwinds that the sec-
tor faces will have a much greater 
effect at Debenhams than many 
of its competitors.”

But at least all but one of its 
165 UK stores are profitable ac-
cording to a person close to the 

business - so Debenhams is not 
lumbered with propping up loss-
making outlets.

Product revamp
Revamping stores and re-

freshing the brand line-up is an 
obvious place for changes, say 
analysts. Kate Calvert at Investec 
says “a tighter, more edited and 
contemporary range is needed”.

But this will come at a cost - 
stocking fewer own-brand prod-
ucts will cut into already-thin 
profit margins. 

In the last financial year, De-
benhams had an operating profit 
margin of 5.6 per cent, compared 
with 7.5 per cent at Marks and 
Spencer and 20.2 per cent at Next.

Stevenson says adopting such 
a margin-dilutive strategy could 
be risky as “you’ve got to be con-
fident that it’s going to drive sig-
nificantly more footfall to make it 
worthwhile”.

However, Debenhams also 
has its strengths, says Richard 
Chamberlain, an analyst at RBC 
Capital Markets: 
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T
he US president won 
strong support in last 
year’s election from 
conservative, rural 
states such as Kansas. 

Now farmers worry his policies 
will damage exports to growth 
markets in Mexico and China. 

Mick Rausch voted for Don-
ald Trump last year with almost 
as much gusto as he has felt for 
every Republican presidential 
candidate since Richard Nixon. 
For a Kansas farmer, voting 
Republican red is part of their 
political DNA. “We bleed red 
here,” he says.

But the 62-year-old, who grew 
up on a dairy farm and has for the 
past four decades teased crops 
out of a thousand acres on the 
outskirts of Wichita, has been 
starting to have doubts.

Whether it is in the trade 
deals such as the Trans-Pacific 
Partnership that the US president 
has scrapped, the trade wars with 
China and Mexico he still risks 
triggering, or the immigrants 
his administration is targeting, 
Mr Rausch sees a growing list 
of reasons to worry. More than 
that, as someone who relies on 
the land - and exports - to eke out 
a living, he has begun to see Mr 
Trump and his administration as 
a threat to his bottom line.

“I’m dismayed,” he says. “I’m 
puzzled by some of the decisions 
he has made. It’s hurt me.”

Trump carried farm states like 
Kansas by overwhelming mar-
gins in last November’s election. 
In a US agricultural heartland 
where Christian call-ins, coun-
try music and conservative talk 
shows dominate the radio, it is 
likely he would do so again if an 
election were held today. The 
last time the Democrats won the 
state was in 1964, when Lyndon 
Johnson achieved a national 
landslide.

Yet that tradition is clashing 
with the political and economic 
forces behind Mr Trump. The 
dependence on trade in rural 
areas such as Kansas illustrates 
the challenges and constraints 
the businessman-president faces 
as he decides how best to deliver 
the nationalist “America First” 
economic agenda that helped 
him narrowly win crucial in-
dustrial states such as Ohio and 
Michigan.

Just as the Republican health-
care plan that Trump backed 
foundered in Congress in part 
because it would have hurt many 
of the white working poor who 
voted for him, his trade plans 
risk alienating supporters in 
the country’s rural heartland. 
Looming particularly large over 
states like Kansas are the Trump 
administration’s plans to rene-
gotiate the North American Free 
Trade Agreement with Canada 
and Mexico.

Kansas is dependent on ag-
ricultural exports and stood to 

benefit greatly from the TPP, 
which Mr Trump pulled the US 
out of on his third day in office. 
But the TPP was about future 
gains. Any disruption to Nafta 
would mean a hit to existing 
business, with more than a third 
of the $10.2bn in beef, grains 
and other goods that Kansans 
exported last year destined for 
Canada or Mexico.

For that reason, one of the 
most pointed critics in Wash-
ington of the Trump admin-
istration’s trade policy is now 
Senator Pat Roberts, a veteran 
and otherwise loyal Kansas Re-
publican who chairs the Senate 
agriculture committee and has 
accused the new president of 
putting the woes of US industrial 
swing states before the interests 
of US farmers.

“You don’t eat steel,” he chas-
tised Robert Lighthizer, the for-
mer steel lawyer that Trump 
has nominated to be his trade 
representative, in March.

Rural concerns
There are already signs that 

Kansas Republicans are facing 
a potential Trump backlash. A 
congressional election last week, 
to fill what ought to have been 
the safe Republican seat in the 
state’s 4th district after Mr Trump 
appointed Mike Pompeo to head 
the CIA, saw a large swing to the 
Democrats.

Kansas has its own political 
dynamics. Sam Brownback, 
the Republican governor, has 
pursued a radical conservative 
experiment, including strict 
budget cuts, that have left him 
with the dubious distinction of 
being the least popular governor 
in the US. However, a seat that 
Pompeo won by 31 points in 
November (and Mr Trump won 

by 27 points) went to Ron Estes, 
his Republican successor, by 
just seven points and only after 
a spooked national party poured 
money into the race at the last 
minute.

That election and another 
this week in suburban Atlanta 
have been watched closely for 
what they might say about Re-
publicans’ fortunes in the 2018 
midterms. Any softening in sup-
port - or even a simple dip in 
enthusiasm - for  Trump in rural 
areas would be fatal for many 
Republicans in Congress. Even 
four months into the administra-
tion some rural voters are finding 
plenty to grumble about.

Like many farmers Mr Rausch 
was forced to refinance the farm 
recently and is still struggling to 
make ends meet. He is forgoing 
the usual pre-season service of 
his combine harvester this year 
but knows anything that goes 
wrong would be costly.

“If I lose the engine on my 
combine I don’t know what 
I’m going to do,” he says. “It’s 
$10,000.”

He is betting big on soyabeans 
this year because at $9 a bushel 
their prices have held up much 
better than those for sorghum. 
But that also illustrates just how 
dependent   Rausch is on Trump’s 
trade policies - American soya-
beans would probably be one 
of the first targets in a trade war 
with China.

As is the case with much in his 
presidency, Trump’s actual trade 
policy remains in its chaotic in-
fancy. Battles between economic 
nationalists and a more moderate 
faction led by Gary Cohn, the 
former Goldman Sachs executive 
who leads the National Economic 
Council, have left the White 

House divided over how best to 
proceed.

The president still deploys 
the occasional trade bombast. 
But he has also started to re-
calibrate. He has backed away 
from a campaign pledge to label 
China a currency manipulator. 
His threats to rip up Nafta ap-
pear to have morphed into a 
more benign renegotiation of the 
24-year-old agreement, thanks in 
part to the efforts of Republicans 
in Congress to rein him in.

Yet there remains plenty of 
time for  Trump to deliver on 
the sort of protectionism that he 
has been advocating for decades. 
Crucially, the administration is 
still missing key players who he 
would need to implement a new 
strategy.  Lighthizer, a renowned 
trade warrior with a record going 
back to the Reagan administra-
tion, has yet to be confirmed by 
the Senate. Neither has Sonny 
Perdue, the former Georgia 
governor Trump nominated for 
agriculture secretary.

A 90-day study that  Trump or-
dered last month into the causes 
of the trade deficit the US has run 
since the 1970s was mocked by 
critics as inconsequential. But 
it was also designed to give the 
president ammunition to launch 
the sort of unilateral actions 
against countries such as China 
that many fear would set off a 
trade war.

Adminitration officials in-
sist that rather than softening 
Trump’s trade plans they are 
simply going about them me-
thodically. They also blame Con-
gress for blocking Lighthizer’s 
confirmation and putting a brake 
on Nafta talks.

“Every day that they delay the 
discussions on Nafta is another 

day that they are delaying bring-
ing jobs back to the US,” says 
Wilbur Ross, Trump’s commerce 
secretary and trade adviser, who 
has dismissed accusations of US 
protectionism.

The deficits study, insist of-
ficials such as Ross, will inform 
a renegotiation of Nafta focused 
on reducing the US’s $60bn trade 
deficit with Mexico. To follow: 
tackling China and the $347bn 
goods trade deficit the US has 
with Beijing.

Zippy Duvall, who heads the 
American Farm Bureau Federa-
tion, the country’s most power-
ful agricultural group, says his 
members remain by and large 
on Trump’s side. The administra-
tion’s push for deregulation and 
tax reforms sits well with farmers.

“We’re committed to being a 
team player with this president,” 
he says.

But the president, he con-
cedes, is giving his members 
plenty to worry about at a time 
when the economics of farming 
are tough.

While polls show Trump’s 
aggressive immigration policy 
is popular with his supporters, 
many farmers are worried about 
the impact on their labour force. 
Duvall says half or more of farm 
workers in some areas are un-
documented migrants and his 
members have already begun to 
report shortages.

With commodity prices still 
low and many farmers struggling 
to recover costs, the only thing 
now saving US farming com-
munities from a re-run of the 
downturn they saw in the 1980s, 
he argues, is low interest rates, 
though they too are now rising. A 
trade war that saw farmers shut 
out of China and other markets 
would therefore be disastrous.

Trading options
There are already signs that 

Mexico knows the leverage that 
America’s $18bn in annual agri-
cultural exports to the country 
provides in the coming Nafta 
talks. 

Agriculture - Farm belt fears a Trump trade war
SHAWN DONNAN

Donald Trump
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Investors worry over banks’ failure to invest in 
long-term lending for development of infrastructure

was what enabled America to be 
America.

“American banks financed 
the building of the railway, the 
ports and that ‘empire country’. 
Our banking sector is currently 
financing short-term loan to 
import petroleum products and 
that is not correct,” she added.

According to Jadesimi, long-
term investment is very critical 
because if Nigeria does not have 
more indigenous private sector 
investment in strategic infra-
structure, the country will not 
achieve the needed economic 
growth.

“With an estimated 7 percent 
GDP growth per year, building 
strategy infrastructure in Ni-
geria is not a-nice-to-have but 
a-must-have. We in the private 
sector should be looking for a 
way to make long-term invest-
ment in strategic infrastructure 
by demonstrating our capability 
to developing infrastructure that 
would enable us to do manu-
facturing, textile, agriculture, 
build bridges, hospital, railway 
tracks and among other others 
in Nigeria,” she said.

“Nigerian commercial banks 
are not helping matters in terms 
of funding vessel acquisition. 
They supposed to provide the 
fund for such venture. Shipping 
business is a long-term project 
but our banks want to make 
returns in a short-term invest-

ment, but shipping is not like 
that,” Adewale Ishola, former 
president of Association of Mas-
ter Mariners said in a telephone 
interview.

On that basis, he called for 
the establishment of a maritime 
development bank that would 
understand the intricacies of 
shipping and would give ship 
owners’ loans at a very com-
petitive interest rate and not 
in a double-digit rate that ship 
owners are currently suffering 
repay loans. “This will help Ni-
gerian ship owners to compete 
favourably with the foreign ship 
owners.”

“Funding is required to help 
the industry to grow. Shipping 
requires long-term funding 
hence government intervention 
is required to boost investors 
understanding of the market 
potentials,” Olisa Agbakoba, 
a maritime lawyer and senior 
advocate of Nigeria, said in a 
forum in Lagos.

Agbakoba, who highlighted 
lack of finance as one of the 
major challenges facing Nige-
rian shipping sector, said long-
term funding was very critical 
to shipping business owing to 
the fact that vessel acquisition 
was a capital-intensive proj-
ect. “Therefore, Nigerians need 
long-term fund to be able to 
participate adequately in the 
business,” he said.

Indigenous players in the 
maritime sector have ex-
pressed worry over the 
growing apathy of commer-

cial banks to invest in long-term 
lending that will encourage the 
development of strategic infra-
structure, especially in the ship-
ping and maritime business.

Amy Jadesimi, managing 
director, Lagos Deep Offshore 
Logistics Base (LADOL), said in 
an interview with BusinessDay 
that Nigerian banks need to 
look inward and begin to invest 
in providing long-term funding 
for the development of strategic 
infrastructure in Nigeria.

“Infrastructure development 
requires long-time financing, 
which was almost impossible to 
come by in Nigeria over the past 
decade and half that we have 
been in business. Financing has 
been the biggest challenge and 
we challenge our banking sector 
to do a better job in supporting 
long-term projects because that 
is what the banking sector is for,” 
Jadesimi said.

Stating that Nigerian bank-
ing sector needs to do more by 
looking at long-term lending for 
strategic infrastructure develop-
ment, Jadesimi disclosed that 
the banking industry in America 

Abuja-Kaduna rail: Passengers decry poor 
communication, inefficient services

Ajaokuta steel holds future 
of automobile industry in 
Nigeria – official

good initiative and for reviving rail 
service in the country, adding that 
it had helped the poor masses a lot, 
especially the free airport service.

However, Segun Tokunbo, 
also a passenger, commended 
the Federal Government for the 
good development and beautiful 
structure on ground but blamed 
the management for poor service.

He said that the passengers 
were punished because there was 
no proper communication from 
the operators to the passengers, 
which made it frustrating and 
disappointing.

“It is a good development in 
this country but the management 
of the operation is actually going 
against the wishes of the govern-
ment, what I can see here is waste 
of resources and punishment to 
the public.

“I have been here since 7a.m 
and is almost noon, there is no 
form of communication on the 
arrival and departure of the train. 
The government has done a good 
job but the operators need to be 
trained so that they don’t frustrate 
government’s good intention 
because people are discouraged, 
“he said.

Responding, Abdullahi 
Gani, the assistant station man-
ager, Kubwa, said that due to 
airport closure the population 
has increased and they have 
informed the management 
to provide more seats which 
they promised would be ready 
within two weeks.

Principal technical assistant 
with the National Auto-
motive Design and De-

velopment Council, Olaoluwa 
Ogundipe, has called on the 
Federal Government to ensure 
that Ajaokuta Steel Company 
functions at full capacity.

Ogundipe told the News 
Agency of Nigeria in Abuja that 
the company had lot of steel 
metal that could be used for 
automobile industry, saying, “If 
Ajaokuta steel is functioning, 
there is possibility that we get 
the raw materials needed for au-
tomobile industry instead of the 
scraps that are being used now.

“The steel company holds the 
future of auto industry in Nigeria 
because when we talk of auto, 
two things are involved which 
are the plastics or metals.

“So, the company holds the 
metals and metals carry almost 
70 per cent of vehicles apart from 
the interior.’’

Ogundipe said the council 
staff needed training for them to 
improve in the area of research, 
saying that most of the workers 
did not have international train-
ing, saying the council needed 
fund for equipment to function 
at full capacity.

He asked for more political 
will to enable the council to 
carry out research and function 
properly, and called for a law in 
the country that would make it 
compulsory for companies to use 
locally made products, adding 
such would make the council 
do better.
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As Christians celebrate Eas-
ter, some passengers of 
the Abuja-Kaduna rail had 

complained of inadequate com-
munication and inefficient ser-
vices from personnel at the train 
station in Abuja.

Some of them who spoke with 
the News Agency of Nigeria on 
Sunday in separate interviews at 
the Kubwa station in Abuja said 
passengers’ welfare should be 
paramount.

Ibrahim Dauda, a passenger, 
said that it was his first time of 
joining the train service, saying that 
there was need for Nigeria Railway 
Corporation (NRC) to improve 
on its condition and welfare of 
passengers and ensure proper 
communication channel.

“As you can see many people 
are standing, they need to improve 
on the condition and welfare of 
passengers, since I came, I have 
not heard any announcement 
whether the train is delayed or how 
long will passengers wait.

“There should be constant in-
formation from the management 
to the passengers, especially on 
the movement of the train,” he said.

Toyin Idowu, another pas-
senger, stressed the need for the 
station to improve on its time, 
communication, saying that the 
NRC personnel should be trained 
on customers service

She alleged that most of the 
staff members were rude to pas-
sengers. She further commended 
the Federal Government for the 
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The famine crisis in the North East 
deserve immediate attention

I
nternational News 
Agency, Reuters, 
quoting four differ-
ent sources from 
the United Nations’ 

World Food Programme 
(WFP) reported on 17 April 
that millions of people in 
the North East face an im-
minent famine as the WFP 
which has been support-
ing displaced people in 
the region is on the verge 
of running out of cash.

The number of people 
at risk is scary. An esti-
mated 4.7 million people 
could face imminent risk 
of running out of food 
supplies if WFP runs out 
of money. Chances of state 
governments in the North 
East intervening to stop 
these food crisis is slim 
since many state govern-
ments are already strug-
gling to even pay basic 
salaries and allowances 
of their employees and 
are mainly surviving on 
bail outs from the federal 
government.

The WFP estimates 
that they will need at least 
US$207 million, about 
N65 billion, in the next 
six months to continue 
its food intervention pro-
gramme in the North East. 
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Dams everywhere, but little or no irrigation 

N
igeria has 
about 264 
dams with 
a combined 
storage ca-

pacity of 33 Billion Cubic 
Metres of water for multi-
purpose use that includes 
Water Supply, Irrigation, 
Hydropower, fisheries, 
and eco-tourism. The 
federal government owns 
210 of the dams while the 
remaining 34 are owned 
by the States and 20 by 
private organizations.

 According to the min-
istry of water resources, 
these dams have about 
350,000 hectares of ir- rigable land around their 

locations ready for devel-
opment.

 Despite the exist-
ence of these dams, Ni-
geria’s efforts to make 
agriculture more viable 
and contribute to for-
eign exchange earnings 
are not being adequately 
complemented with ir-
rigation infrastructure for 
year-round farming, and 
increased productivity.

 At least 80 percent 
of the dams across the 

country are dilapidated. 
Even those that are func-
tional have little or no 
farming irrigation ac-
tivities going on around 
them. 

Even though  the  dams 
across the country were 
constructed for specific 
uses, their non-utilisation 
in most cases has sug-
gested the need for them 
to be put to multipurpose 
use, which will invariably 
include boosting food 
production through ir-

Right now, it says it has just 
about 13 per cent of that 
funding, leaving it with 
a shortfall of about N57 
billion.

The shortfall is not an 
amount too huge for the 
Nigerian government and 
its people to meet. It just 
needs some form of inno-
vative fund raising activi-
ties from the government. 

Nigerians have a large 
heart and if appropriate 
strategies are deployed, 
N57 billion could be easily 
raised by Nigerians to en-
sure that the risk of famine 
does not materialize.

The government must 
do everything in its powers 
to ensure the fear of immi-
nent famine is eliminated. 

rigation.
 In ancient times, dams 

were built for the single 
purpose of water supply 
or irrigation. As civiliza-
tions developed, there 
was a greater need for 
water supply, irrigation, 
flood control, navigation, 
water quality, sediment 
control and energy.

So the use of Nigeria’s 
single purpose dams can 
be expanded to include 
water supply, flood con-
trol, irrigation, naviga-
tion, sedimentation con-
trol, and hydropower. A 
dam is the cornerstone 
in the development and 
management of water 
resources. The multipur-
pose dam is a very impor-
tant project for develop-
ing countries, because 
the population receives 
domestic and economic 
benefit from a single in-
vestment. Nigeria cannot 
afford to allow its dams 
go to waste it could eas-
ily be used to boost farm 
productivity across the 
nation.

The risk of allowing the 
food crisis to deteriorate 
in the North East is that the 
people could become easy 
prey in the hands of Boko 
Haram, as a hungry man 
will do anything to survive. 
So this is not just a famine 
risk but also a security risk, 
which must be nipped in 
the bud now. 

N15 billion looted fund 
exceeds budget allocation 
to teaching hospitals

The media has 
been buzzing 
with the story 
of the looted 

funds, estimated to be 
worth N15 billion, re-
covered by the Econom-
ic and Financial Crimes 
Commission (EFCC), in 
a raid on the Osborne 
Towers, Ikoyi highbrow 
apartment.

Many Nigerians are 
yet to recover from the 
shock of the find, aid-
ed by whistle blowing 
which is arguably the 

most lucrative ‘profes-
sion’ in the country at 
the moment.

President Buhari had 
approved the whistle-
blower policy in De-
cember 2016, to boost 
his  anti-corruption 
fight. With this policy, 
Nigerians were incen-
tivised to report all ill-
gotten monies they are 
aware of as they stand to 
smile home with 2.5 per 
cent to 5 per cent of the 
money recovered.

What is striking is 
not that the identity of 
the owner(s) of the loot 
is still unknown, even 
though the country’s 
National Intelligence 
Agency (NIA) has re-
portedly claimed own-
ership of the fund; it is 
that the money found is 
more than the amount 
allocated to any teach-
ing hospital in Nigeria.

Details of the 2017 
budget proposal whose 
passage has been fet-
tered in the country’s 
slothful National As-
sembly, shows that the 

University College Hos-
pital Ibadan was allo-
cated the highest fund 
for the year, as it will 
be blessed with N11 
billion. This amount, 
though 3 times more 
than the allocation to 
some other teaching 
hospitals, still lags the 
‘orphaned’ loot by N4 
billion.

Some of the teaching 
hospitals received as 
meagre as N3 billion in 
a time when it is obvi-
ous even to a blind man 

that the country’s hospi-
tal infrastructure needs 
drastic revamping.

Many high profile 
Nigerians have died 
abroad in search of 
health reprieve as the 
health sector is left to 
rot. Nigeria’s President 
Muhammadu Buhari 
recently took a pro-
longed health vacation 
to a hitherto unknown 
country (at least to aver-
age Nigerians) because 
none of the country’s 
health facilities could 
appropriately put him 
in a stable condition for 
his presidential duties.

Only one thing can 
therefore be said of the 
loot : It doesn’t mat-
ter whether the money 
belongs to Rivers State 
or to the Federal Gov-
ernment, or even to a 
highly placed politician. 
Let the money be chan-
neled to our health sys-
tem to boost health care 
delivery to the many 
Nigerians who cannot 
afford the cost of medi-
cal tourism abroad.          
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