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Once the live date has passed, these webinars will be available on demand.

Webinar 1: Best Practices In Learning Centers: Research, Assessment & Program Evaluation
Wednesday, August 21 ~ 3:00-4:00pm (Eastern)

Scholars identify a set of educational practices that research has shown to have a significant impact on student success and 
retention. These are called “High Impact Practices” or “Best Practices.” Indeed, it is widely known that Learning Centers are one 
of those “Best Practices.”  Almost every college and university has some type of learning assistance or academic support on 
their campuses. At the same time though, there is no “one size fits all” approach for delivering those programs and services. 
This reality is complicated by the fact that, there is, “no robust shared theoretical framework unique to the field” of learning 
assistance (Chung & Higbee, 2005).  How, then, do practitioners determine what programs and services to deliver in their 
learning centers? This webinar offers tried and true best practices for learning centers from a thirty year veteran in the field 
who is both a researcher and practitioner.

Webinar 2: Using Data-Based Evidence To Demonstrate The Value Of Learning Centers
Wednesday, August 14 ~ 3:00-4:00pm (Eastern)

This is a very exciting time for campus learning centers because of the national interest in increasing student retention 
and graduation rates. Although learning centers provide invaluable support to our institutions and make a significant 
contribution to efforts to increase academic success, most faculty and administrators are woefully unaware of the influence of 
learning center programs on the success of students, faculty, and staff. 

The recent and growing recognition of the importance of grit, resilience, and perseverance has many campus administrators 
wondering how to address this in their students. Often, however, they fail to recognize that their campus learning center is 
the unit that has been developing these traits in students, and, with increased financial support, is best equipped to scale up 
its efforts to make a substantial institutional impact. To realize this potential, learning center leaders must establish a campus-
wide presence for the learning center, and implement effective strategies for expanding the center’s sphere of influence. 
Providing data-based evidence of the learning center’s value is key to this effort. This interactive workshop will provide 
strategies to enable the learning center to achieve significant campus-wide impact and to be recognized as a leader in the 
institution’s efforts to increase student success.
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Speaker(s)

Webinar 1 Presenter:

Laurie Hazard holds a B.A. in psychology from the University of Rhode Island, and an Ed.M. in Counseling 
and an Ed.D. in Curriculum and Teaching from Boston University. Her career in learning assistance began 
as an undergraduate when she served as a peer tutor in a program called “Athletes Helping Athletes” at 
the University of Rhode Island. This experience marked the beginning of her path in the fields of learning 
assistance and student success. 

As a graduate student, she coordinated the tutoring program in Boston University’s Learning Center. Laurie 
held several positions at Boston University focused on academic support; she was an academic advisor and later served as a 
reading and writing specialist in an innovative, team structured learning assistance program. For two years, Laurie served as the 
Director of Academic Support Services at Becker College. At Becker, Laurie was charged with developing an Academic Support 
Services unit on two campuses. The new unit housed tutoring and advising services, and a variety of other learning assistance 
programs. Laurie has been the Director of the Academic Center for Excellence and Writing Center at Bryant University for the 
last fifteen years and has been teaching and designing curricula for first-year experience and study skills courses for most of her 
career. 

Webinar 2 Presenter:

Melissa Brocato is Assistant Vice President for Student Affairs and past director of the Center for Academic 
Success (CAS), an NCLCA certified national center of excellence, at Louisiana State University. She has spent 
18 years of her 20-year career in education at Center for Academic Success, passionately helping students 
learn more effectively and think critically. 

She has developed and directed initiatives, in collaboration with academic colleges and departments, for 
tutoring, Supplemental Instruction, metacognitive training programs for at-risk students, and intervention 

programs for pre-calculus students. She has developed workshops and delivered metacognitive principles to students in 
transition programs from high school through graduate and professional school, and has assisted in creating an academic 
coaching program at LSU. Other projects include creation of early warning and intervention systems such as the Early Academic 
Referral System through MOODLE, and the LSU Academic Intervention Team. Along with her colleagues in the CAS she co-
developed content and specific tools to support the teaching of metacognitive learning principles to students and faculty such 
as the Study Cycle, the Study Group Starter Kit, and Focused Study Sessions. 
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